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CICC Center of the International Cooperation for Computerization
CTTISC Computer Technology, Training and Industrial Studies Centre
C/P Counterpart

C/S Client Server

EU European Union

FU Follow Up

ICDL International Computer Driving License

INTA]J Information Technology Association of Jordan

IT Information Technology

ISO International Organization for Standardization

JCC Joint Coordinating Committee

JCS Jordan Computer Society

JD Jordan Dinar

JSP JAVA Server Pages

MB Mega Byte

MHz Mega Hertz

MIS Management Information System

NIC National Information Centre

PC Personal Computer

PDM Project Design Matrix

PDME Project Design Matrix for Evaluation

RAM Random Access Memory

REACH Regulatory framework / Estate (infrastructure) / Advanced programs /

Capital / Human resource development

RSS Royal Scientific Society

R/D Record of Discussions

TCM Technical Committee Meeting
TCP Technical Cooperation Program
TT Technical Transfer

WBT Web Based Training
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MINUTES OF MEETING
BETWEEN THE JAPANESE EVALUATION TEAM
AND THE AUTHORITIES CONCERNED OF THE GOVERNMENT
OF THE HASHEMITE KINGDOM OF JORDAN
ON THE JAPANESE TECHNICAL COOPERATION
FOR INFORMATION TECHNOLOGY UPGRADING PROJECT
IN THE HASHEMITE KINGDOM OF JORDAN

The Japanese Evaluation Team (hereinafter referred to as “the Japanese Team” ) organized
by the Japan International Cooperation Agency (hereinafter referred toas  “JICA" ) and headed by
Kazuo Tanigawa, Special Technical Advisor, JICA, visited the Hashemite Kingdom of Jordan from
September 9 to September 17, 2002 for the purpose of conducting the final evaluation jointly with
the Jordanian Evaluation Team (hereinafter referred to as “the Jordanian Team ) on the
achievement of the Japanese technical cooperation for the Information Technology Upgrading
Project in the Hashemite Kingdom of Jordan (hereinafter referred to as  “the Project” ) on the basis
of the Record of Discussions signed on August 18, 1999 (hereinafter referred to as  “the R/D” ).

After the Joint Evaluation of the Project, the Japanese Team discussed with the authorities
concerned of the Government of the Hashemite Kingdom of Jordan (hereinafter referred to as ~ “the

Jordanian side” ) on the matters pertaining to the successful implementation of the Project.

As a result of the discussions, both sides mutually agreed upon the matters referred to in
the document attached hereto.

Amman, September 16, 2002

% /(/,4,(_4&;?' e ’S—a‘j\ ( fm f\'\

Ka uo Tam gaw Said Alloush

Leader ; President

Japanese Evaluation Team Royal Scientific Society
Japan International Hashemite Kingdom of Jordan
Cooperation Agency

Japan



Attached Document

CONTENTS OF AGREEMENT

1. Completion of the Project
Both sides agreed that the Project would be completed on November 30, 2002 as stipulated
in the R/D.

2. Further Input to the Project until November 30, 2002
Both sides confirmed the further inputs until the end of the Project are as follows.

2.1 Japanese Side
Japanese side continues the technical transfer of two (2) long-term experts and one (1)
short-term expert in the following fields:

a. Project Coordinator (until November 30, 2002)

b. C/S System (until November 30, 2002)

c. Latest Trend of IT (from October 27 to November 2, 2002)
2.2 Jordanian Side

To provide all the provisions as agreed upon in the R/D.
3. Others

3.1 Both sides agreed that original textbooks and training materials on two (2) subjects, namely
Business Analysis and Data Communications, which are still being developed by the Project
should be completed in the remaining period of the Project.

3.2 The Japanese side recommended and the Jordanian side understood that it is necessary to
conduct a survey on the present condition of network system at RSS/CTTISC and complete the
drawing of the detailed configuration of its networking, which would be the first step to speed
up the data transmission at CTTISC.

3.3 The Japanese side asked the CTTISC’s strategy of Web-Based Training (hereinafter
referred to as  “WBT' ) and the Jordanian side explained the following related activities.

a. CTTISC continuously encourages the counterpart personnel to get used to WBT
applications.

b. CTTISC conducts training courses about the designing of WBT system and, at the same
time, makes proposals on the effective method for development of WBT system in the IT
related private and public sector.

c. CTTISC provides trainees mainly from the educational sector with WBT on principle
computer-application skills.
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3.4 The Japanese side recommended and the Jordanian side agreed that CTTISC should keep

paying atiention (o a copy-right issue especially on the web-based training materials,
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THE FINAL EVALUATION REPORT
FOR THE INFORMATION TECHNOLOGY UPGRADING PROJECT
IN THE HASHEMITE KINGDOM OF JORDAN

Amman, September 16, 2002

[ e

Kazuo Tanigawa /

Fadhl Sweedan 'f ) &) wedon

Leader Leader

Japanese Evaluation Team Jordanian Evaluation Team
Japan International Cooperation Agency National Information Centre
Japan Hashemite Kingdom of Jordan
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1. Evaluation of the Project
1-1 Method of Evaluation

The Jordanian and Japanese teams jointly evaluated the Information Technology
Upgrading Project (hereinafter referred to as “the Project”) based on the Project Design
Matrix (hereinafter referred to as "PDM") agreed upon by both sides as a basis of the
evaluation.

Performance of the Project was studied by collecting data on the verifiable
indicators identified in the PDM and other relevant information.

Both teams conducted evaluation on the five (5) criteria, namely Relevance,
Effectiveness, Efficiency, Impact and Sustainability, the content of which is stated
below.

1-1-1 Criteria of Evaluation

The evaluation was conducted based on the following five (5) criteria, which are
the major points of consideration when assessing the value of a developrent projects.

1) Relevance
Evaluation of whether the outputs, project purpose and overall goal are still
in compliance with the national and regional priority needs and concerns at
the time of evaluation.

2) Effectiveness
The extent to which the project purpose has been achieved, or is expected
to be achieved, in relation to the outputs produced by the Project.

3) Efficiency
Evaluation of how efficiently the efforts and resources in the Project were
converted to the outputs, and whether the same results could have been
achieved by other better methods.

4} Impact
Foreseeable or unforeseeable, and favorable or adverse effect of the Project
upon the target groups and persons possibly affected by the Project.

5) Sustainability

The perspective whether the positive effects as a result of the Project are
likely to continue after the external assistance comes to the end.
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1-1-2 Sources of Information
The following sources of information were used in this evaluation study:

1) Documents agreed by both sides prior to and/or in the course of the project
implementation including:
- Record of Discussions (R/D)
- Minutes of Discussions (M/D) and Minutes of Meeting (M/M)
- PDM
- Plan of Operations (PO)
- Technical Cooperation Program (TCP)
- Tentative Schedule of Implementation (TSI)
- Others

2) Record of inputs from both sides and activities of the Project

3) Data and statistics which indicate the degree of achievement of the Outputs and the
Project Purpose

4) Interviews with and questionnaires to the Project’s counterpart personnel
(hereinafter referred to as "C/P"), Japanese experts, and personnel in related

organizations.

5) Observations of equipment and facilities of CTTISC, demonstration of training
courses and textbooks/training materials produced by C/P.



1-2 Members of Evaluation Teams

1) Jordanian Team

Mr. Fadhl Sweedan

Mr. Ahmad Sacca

Mr. Munir Asad

Mr. Hussein Kawasmi

Mr. Burhandeen Daghestani

2) Japanese Team

Mr. Kazuo Tanigawa

Prof. Dr. Shun Ishizaki

Mr. Ken Kubokura

Ms. Takako Haraguchi

-

Director,
Technical Department,
National Information Centre

Chairman,
Jordan Computer Society

National Centre for Human Resource Development

Head of Operations Division,

Computer Technology, Training and Industrial Studies Centre
(CTTISC)

Royal Scientific Society (RSS)

Head of Programming and Analysis Division,

Computer Technology, Training and Industrial Studies Centre
(CTTISC)

Royal Scientific Society (RSS)

Leader
Special Technical Advisor,
Japan International Cooperation Agency (JICA)

Technical Evaluation

Faculty of Environmental Information,
Graduate School of Media and Governance,
Keio University

Evaluation Management
Mining and Industrial Development Cooperation Department,
Japan International Cooperation Agency (JICA)

Evaluation Analysis

Researcher,
Global Link Management, Inc.



2. Outiine of the Project
2-1 Background of the Project

The government of Jordan has long poured its national development efforts into
the promotion of science and technology. Among others, a particular emphasis is put
on information technology (hereinafter referred to as “IT”) for social development of
the country and the enhancement of its international competitiveness.

Within such a context, the Computer Technology, Training and Industrial Studies
Centre (hereinafter referred to as “CTTISC”) of the Royal Scientific Society
(hereinafter referred to as “RSS”) and the Japan International Cooperation Agency
(hereinafter referred to as “JICA”) started technical cooperation in 1990, With the aim
of human resources development in IT sector, the Project-type Technical Cooperation
(1990-1994), which was the first phase of the Project, and a Third-country Training
Program “Systems Engineering” (1993-2001) were successfully implemented.

The second phase of the Project-type Technical Cooperation, which is subject to

this final evaluation, then commenced for the duration of three years from December
1999 to cope with the rapid and tremendous development in IT sector in recent years.
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2-2 Master Plan of the Project

The original master plan of the Project was attached to the R/D, which was
signed by both Jordanian and Japanese sides on August 15, 1999. During the
discussion with the Mid-term Evaluation Team in September 2001, the master plan
was confirmed and presented in a form of PDM, which is attached as Annex 1-1. The
Overall Goal, Project Purpose and Outputs of the Project are as follows:

1) Overall Goal
Training courses in the field of C/S system are provided to Arabic countries by

CTTISC.

2) Project Purpose
Technical services in the field of C/S system provided by CTTISC are upgraded.

3) Outputs
Output O: The Project operation unit is enhanced.

Output 1: The necessary machinery and equipment are provided, installed,
operated and maintained properly.

Qutput 2: Technical capability of C/P is upgraded.
Output 3: Training courses in the field of C/S system are implemented.

Output 4: Software development service in the field of C/S system is enhanced.

A
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3. Preparation of the Project Design Matrix for Evaluation

As a result of discussions between the Evaluation Teams of the Jordanian and
the Japanese sides, the PDM was reviewed in terms of evaluability of the Project and
modified into PDM for Evaluation (hereinafter referred to as "PDMe"). The PDMe is
attached as Annex 1-2,

1) Overall Goal of the Project

The Evaluation Teams added another Overall Goal, “Technologies in the field of
C/S system provided by CTTISC are promoted at public and private institutions in
Jordan,” to the PDMe for the purpose of explicitly addressing an expected impact of
the Project onto its target group: public and private organizations which are willing to
introduce computerization.

2) Verifiable Indicators

For the purpose of verifying the Overall Goal, Project Purpose and Outputs of
the Project more precisely, some Verifiable Indicators were restated as shown in the
PDMe.



(s

4. Performance of the Project

The overall performance of the Project was found to be very satisfactory. Details
of the project performance are described in the Achievement Grid, which is attached as
Annex 31,

4-1 Achievement of Inputs

Inputs by both the Jordanian and the Japanese sides were implemented as
planned.

1) Inputs by the Jordanian Side

- Provision and Maintenance of Buildings and Facilities

To accommodate the Project activities, buildings and facilities of CTTISC have
been provided and maintained as planned.
- Allocation of Counterpart Personnel

A total of thirty-five (35) C/P, including supporting staff, have been allocated to
the Project. The list of staff is attached in Annex 7.
- Provision of Machinery, Equipment and Their Maintenance

Necessary machinery and equipment to execute project activities have been
provided and maintained as planned. The list of machinery and equipment provided by
the Jordanian side is shown in Annex 11.
- Allocation of Budget

A total of US$695,850 was allocated to execute project activities as shown in
Annex 10.

2) Inputs by the Japanese Side

- Dispatch of Experts

A total of three (3) long-term experts and a total of eighteen (18) short-term
experts have been dispatched. In addition, one (1) short-term expert to provide a
lecture on an IT seminar is scheduled to be dispatched after the final evaluation. The
list of experts is attached in Annex 12.
- Training of C/P in Japan

A total of eight (8) C/P were dispatched to Japan to participate in technical
training. The list of the trained personnel is shown in Annex 12.
- Provision of Equipment, Machinery and Materials

Equipment, machinery and materials were provided, as shown in Annex 13 and
Annex 14, for which approximately 131,263,000 Japanese Yen was disbursed.
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- Local Cost borne by the Japanese Side

The Japanese side disbursed a total of 5,724,000 Japanese Yen, as shown in
Annex 15, as a supplement to the Jocal cost for an effective implementation of the
Project.
- Dispatch of Study Teams

A total of four (4) Study Teams, including the Evaluation Team of the Japanese
side, have been dispatched for effective design and management of the Project.

4-2 Achievement of Outputs

All of the five (5) Outputs were successfully produced as verified by the
indicators stated in the PDM.

1) Output O

The Project has been operated under close coordination between Jordanian and
Japanese sides. The Joint Coordinating Committee meetings as well as the Technical
Coordination Meetings have been constantly held so as to monitor the project
performance.

2) Output 1

Maintenance record, as attached in Annex 17, shows that the machinery and
equipment that were procured for the project activities are now properly installed and
operated. The appropriateness of specifications of the machinery and equipment as
well as their maintenance conditions was verified through direct observation and
interviews with C/P and long-term experts. On the while, it was pointed out that the
memory and processing speed of personal computers (hereinafter referred to as “PCs”)
are not sufficient for conducting some training courses such as Multimedia and Web
Computing.

3) Cutput 2

According to the five-point-scale skills monitoring, which was introduced by
Japanese experts, C/P’s self assessment of knowledge and skills showed much
improvement from an average score of 2.34 (i.e., have heard of some functions and
operations, but need help of experts) before technology transfer to 4.04 (i.e., know
functions and operations well to use without help) after technology transfer. Evaluation
made by short-term experts before and after their follow-up activities showed further
improvement of the technical capability of C/P from an average score of 3.96 to 4.49.
C/P developed a total of twenty-five (25) textbooks out of the planned twenty-seven
(27), including a number of Power Point presentations following the recommendation
made at the mid-term evaluation.
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4) Output 3

The Project has implemented a total of fourteen (14) long-term training courses
on five (5) subjects, Networking Design, Web Computing, Software Engineering Using
Unix, Software Engineering Using NT and Multimedia, and a total of fifty-three (53)
short-term training courses including twenty-five (25) courses for International
Computer Driving License (hereinafter referred to as "ICDL"). Adequate number of
trainees have participated in both long-term and short-term training courses.

5) Output 4
The Project has been engaged in a total of thirty-eight (38) software
development projects for local and international clients.

4-3 Achievement of the Project Purpose

The Project Purpose was successfully achieved as verified by the set indicators.
Although the results of the evaluation which was conducted at the end of each training
course did not clearly show the increased satisfaction of trainees, interviews with some
ex-trainees and other related organizations indicated that the training services of
CTTISC are generally considered to be highly professional, well-organized and
managed by experienced and qualified instructors.

CTTISC has added at least twenty (20) new subjects to its training courses.
These subjects include WAN design, network management, web programming and a
number of multimedia techniques, which are highly responsive to market needs.

Software development services of CTTISC were also upgraded to a large extent
as indicated by the comments of the clients contacted by the Final Evaluation Team.

4-4 Achievement of the Overall Goals

Both of the Overall Goals have already been partially achieved as verified by the
set indicators. They are likely to be achieved to a larger extent in next few years.

1) Overall Goal 1

The Third-Country Training Program (hereinafter referred to as "TCTP"), “Web
Computing,” started in August 2002 for a maximum twelve (12) countries in the
Arabic region. The first course of the TCTP is currently being implemented for the
duration of three (3) months. Sixteen (16) participants from seven (7) countries are
attending the course.

(7
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2) Overall Goal 2

All of the ex-trainees/customers contacted by that the Final Evaluation Team,
fifteen (15) survey respondents and three (3) interviewees, use C/S system in their
organizations. All of the ten (10) respondent customers of software development
services are currently using a whole or part of management information sysiem
developed by CTTISC.
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5. Implementation Process of the Project

The Project activities were implemented according to the PDM and the Plan of
Operations, which are attached as Annex 1 and Annex 2, respectively.

The progress of the project implementation was properly monitored under close
communication between the C/P and Japanese experts.

Technology transfer was carried out in accordance with the Technical
Cooperation Plan as attached in Annex 3. To produce the expected Outputs effectively
and efficiently, the Project elaborated and applied various approaches of technology
transfer, such as: i) skill monitoring of C/P, ii) follow-up training of C/P, and iii)
demonstration by C/P prior to training courses. Details of these approaches and their
effects are described in the Achievement Grid, which is attached as Annex 31,
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6. Resulis of Evaluation by Five Criteria
6-1 Relevance
The relevance of the Project is generally high.

Both the Project Purpose and the Overall Goals are in conformity with the vision
of His Majesty King Abduliah II and the orientation of the Economic and Social
Development Plan (1999-2003) and several national IT initiatives such as REACH.
The technical services that CTTISC provides are also consistent with the needs of the
domestic IT industry as verified by surveys that had been conducted by the Project.

CTTISC proved to be the only training center in Jordan that could implement
comprehensive training programs and extend direct benefits to both public and private
sectors. Meanwhile, more flexible time frame is needed particularly for private sector
to participate in the training programs more easily.

6-2 Effectiveness
Effectiveness of the Project is high.

The technical services of CTTISC have been significantly upgraded in terms of
both quality and quantity of the new techniques it has deployed since the Project
started. The technology transfer carried out by Japanese experts as well as self-learning
of C/P has largely contributed to this outcome. The beneficiaries also showed quite
high satisfaction with the services that they received from CTTISC,

6-3 Efficiency
Efficiency of the project implementation is high.

The Project has improved knowledge and skills of a total thirty-five (35) C/P and
carried out sufficient numbers of training courses and software development projects
through the proper utilization of the Inputs. The assignment of high quality personnel,
the prompt procurement of the necessary and sufficient machinery and equipment
contributed to high efficiency. The good use of the past lessons in effective and
efficient technology transfer, namely (i) setting a relatively short period of cooperation
of three years and (ii) dispatching mainly short-term experts in technology transfer, are
other contributing factors.

{
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Although there had been some inadequacies in training of C/P in Japan, which
was largely due to the use of ready-made group training courses conducted by CICC,
the conditions were much improved by implementing individual training courses in the
last year of the Project.

6-4 Impact

The Overall Goals have already been achieved to a certain extent by the
commencement of the Third-Country Training Program for the Arabic countries and
the observed utilization of the CTTISC’s technical services in the computerization of
customer organizations.

Other positive impact includes the active involvement of CTTISC in the national
endeavor for the promotion of e-government and e-learning and the consequent
improvement of the status of RSS. Meanwhile, there is a claim that CTTISC is
competing with private IT sector in terms of software development activities.

6-5 Sustainability
Technical sustainability of CTTISC is very high.

With regard to financial sustainability, it is highly evaluated that CTTISC has
long maintained sound budgetary condition. Recently, however, there has been rising
concern about a loss of revenue as a contract with the Jordan Telecom has ended in
2001. To compensate this loss of revenue, CTTISC has to start bidding for tenders.
However, RSS consists of six technical centers including CTTISC and the total budget
of RSS is centrally managed in a way to cover the deficits among individual center's
budgets.

Organizational sustainability reserves several aspects. Internally, CTTISC is
institutionally well-established while there still seems to be room for improving its
training management. Externally, under the current dynamic changes in Jordan’s IT
environment, there are several different options in the future roles of CTTISC to be
played, depending on which the activities of CTTISC might largely change. It is thus
needed to identify the role of CTTISC in the direction of the country’s IT development
as represented by such initiatives as e-government, e-learning and REACH.
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7. Conclusion

Overall, the Project has been successfully implemented and would be completed
as planned. Among a number of the factors that contributed to the success of the
Project, the commitment of the highly-motivated C/P and long-term experts under the
strong leadership of the Project Manager, and the application of the efficient and
effective technology transfer methodology are of particular significance.



8. Recommendations

After the completion of the present cooperation, it is keenly anticipated for
RSS/CTTISC to positively tackle with every possible measures in line with
e-Government, e-Learning and REACH initiatives in close liaison with such clients as
the Ministry of Education, the Ministry of Information and Communication
Technology, private sector and so forth, thus ensuring its sustainability as well as
contributing to the development of software and IT service sector.

Taking the above into consideration, the Evaluation Teams recommend the

following for further enhancement of the benefits and effects that have been brought
about by the Project:

1) Immediately upgrading PCs to be able to conduct courses that need the latest
software tools especially in Multimedia and Web Computing;

2) Sustaining and further improving the quality of services of CTTISC, namely,
continuous upgrading of knowledge and skills as well as training materials;

3) Improvement of training management of CTTISC;

4) Strengthening of marketing in training and software development services of
CTTISG;

5) Sharing of acquired information and know-how among C/P through the utilization
of web-based training (hereinafter referred to as WBT) ; and

6) Concentrating on specialized training courses, which will have more impact on the
role of CTTISC.



9. Lessons Learned

For effective implementation of future projects, the following lessons were
learned from the evaluation of the Project.

1) In conducting a project that includes iraining activities to be performed by C/P,
demonstration prior to training courses is a useful method to improve the knowledge
and skills of the C/P and to share information among the concerned persons.

2) Efficiency of a technical cooperation project is enhanced through the participation
of the experts and C/P in surveys and discussions for project planning.

3) Recruiting short-term experts from private sector is effective for a technical
cooperation project particularly in the fields of high technology. In such a case, the
recruitment is easier if certain incentives are provided to the organization to which the
short-term experts belong, which would enhance the overall efficiency of the project.

4) WBT can be an effective tool for sharing knowledge and skills that have been
transferred among C/P as well as disseminating them to wide-range of beneficiaries.
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Annex 1 Project Design Matrix (PDM) of Information
Technology Upgrading Project

Narrative Summary

Verifiable Indicators

Means of Verification

Important Assumption

Overall Goal

Training courses in the
field of C/S system are
provided to Arabic
countries by CTTISC.

1 Number of training courses
implemented for Arabic
countries

2 Number of participants from
Arabic countries

3 Level of satisfaction of
participants and their
employers

1 CTTISCrecord

2 CTTISC record

3 Questionnaire to and
interview with present and
former service beneficiaries

a There is no drastic change in
political and econamic
situation in Jordan and other
Arabic countries.

b CTTISC continues to be
regarded as regional IT
training centre by Jordan and
Arabic countries.

Project Purpose
Technical services in the
field of C/S system
previded by CTTISC are
upgraded.

1 Level of satisfaction of
present and former service
beneficiaries

[\v]

Number of newly
introduced/ improved
services and new clients

1 Questionnaire to and
interview with present and
former service beneficiaries

2 CTTISC record

a C/S System specialists are
highly demandedin Arabic
countries.

Outputs
0 The Project operation
unit is enhanced.

1 The necessary
machinery and equipment
are provided, installed,
operated and maintained

properly.

2 Technical capability of
the counterpart personnel
(hereinafter referred to as
"C/P") is upgraded.

3 Training courses in the
field of C/S system are
implemented.

4 Software development
service in the field of C/S
system is enhanced.

0 Number of staff, budget and
settlement account
capability of managerial
staff, number of committee
and meeting, number of
publicity

1-1 Contents and condition of
facility and equipment

1-2 Contents of equipment
manuals

1-3 Route to maintain and
version-up

2-1 Assessment by the
Japanese experts

2-2 Materials, manuals, and
textbook developed

3-1 Number of
training courses implemented

3-2 Number of participants of
training courses

3-3 Curricula, manuals and
training materials

4 Number of software
development secvices

0 Organization chart,
Administration record,
Accounting record,
Personnel record

1 Property record, operation
and maintenance record
1-2 Equipment manuals

1-3 List of suppliers and
contents of contract with

suppliers
2 -1, 2-2 CTTISC record

3-1, 3-2, 3-3 CTTISC record

4 CTTISC record

a Trained C/P remain at
CTTISC.

1) ¢
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Activities

0-1 Allocate necessary personnel as

planned.

0-2 Make plans of activities.

0-3 Make budget plan and execute properly.

0-4 Establish and operate management

system.

1-1 Make facility refurbishment plan and

implement as planned.

1-2 Provide and install machinery and

equipment.

1-3 Operate and maintain machinery and

equipmeni properly.

2-1 Make Technical Cooperation
Program.

2-2 Implement technology transfer to the
C/p.

2-3 Monitor and evaluate technology
transfer to the C/P.

3-1 Implement needs survey for
IT training course

3-2 Make implementation plans of
training courses.

3-3 Prepare C/S training curriculum and
teaching materials.

3-4 Implement, monitor, and evaluate
training courses.

4-1 Receive and screen requests for software

development

4.2 Draw up development plan of requested

software

4-3 Develop and deliver software to the

requested client

4-4 Evaluate developed software

Inputs

The Jordanian side

The Japanese side

1 Provision and
maintenance of building
and facilities

2 Allocation of C/P and
Administrative personnel
(1) Administrative C/P
(2) Technical C/P

at the commencement
(3) Supporting staff
a Secretary
b Driver
¢ Other necessary staff
upon request by the
Japanesc experts

3 Provision of machinery,
equipment and their

maintenance

4 Local cost

1 Dispatch of Japanese

Experts

(1) Long term Experts

a Chief Advisor

b Coordinator

¢ Technical Advisor

(2)Short term Experts
Appropriate number of

Short term Experts will be

dispatched as necessity

arises..

2 C/P training in Japan
A certain number (0~3
persons) of the

C/P yearly

3 Provision of Machinery
and Equipment

4 Supporting Local Cost

a C/P will remain at
CTTISC.

Preconditions
Related organizations
are supportive to
CTTISC.
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Annex 1 Project Design Matrix (PDM) for Evaluation

Project Name: Information Technology Upgrading Project in the Hashemite Kingdom of Jordan

Duration: December 1,

1999 - November 30, 2002

Jordan Side Implementing Agency: Computer Technology., Training and Industrial Studies Centre
Japanese Side Implementing Agency: Japan International Cooperation Agency (JICA)
Target Group: Public and Private Institutions which are willing to introduce computerization

Narrative Summary

Verifiable Indicators

Means of Verification

lwportant Assumptian

(Overall Goal)

field of C/S system are
brovided to Arabic countries|
by CTTISC

of C/S system provided by
CTTISC are promoted at
public and private
institutions in Jordan.

1.Training courses in the |1-1

1-2  The number of participants|

1-3 The participants and their]

2. Technologies in the field2-1

courses implemented for
Arabic countries increases

from Arabic countries
increases.

employers show high level af|
satisfaction on training
courses.

clients that introduced /
upgraded their C/S system
increases

The number of fraining |1~

1-

1-

The number of CTTISC 2-

1 List of Training Coursesla
and Participants Recorded by
CTTiSC

2 List of Training Courses
and Participants Recorded by
CTTISC

3 Questionnaire to and
interview with present and
former service beneficiaries

o

| Questionnaire to and
interview with present and
former service beneficiaries]

There is no drastic changs in
political and economic
situation in Jordan and other]
Arabic countries.

CTTISC continues to be
regarded as regional T
training centre by Jordan and
Arabic countries

(Praject Purposa)
Technical services in the |1
field of C/S system provided
by CTTISC are upgraded.

The beneficiaries show 1
higher level of satisfaction
on present technical services
than that of former services.

Questionnaire to and a
interview with present and
former service beneficiaries|

C/S System specialists are
highly demanded in Arabic
countries.

is enhanced.

1 The necessary machinery

installed, operated and
maintained properiy.

2 Technical capability of
the countarpart personnel
(hereinafter referced to as
"C/P") is upgraded

3 Training courses in the
field of C/S system are
implemented

0~-? Budget is adequately

allocated to the local cost of{0-2 Budget of CTTISC,

0-3 JCC and other management

0-4 The publicity of the Project;

land equipment are provided, {1~

1-

1-

2-1 Each C/P improves know!edgel

2-2 Materials,

4 The number of software

staff are allocated as
planned.
the Project.

meatings are held
periodically.

activities enhanced

1 The contents of machinery{l-

and equipment are
appropriate, and they are
operatad in a good condition.
2 Equipment manuals are
properly prepared.

3 Maintenance and version-up
are procured through local
suppliers.

and skill of respective
technelogy transfer item
manuals and
textbooks are developed by

C/e. 2-
3-1 Adequate number of training
courses is implemented. 3-
3-2 Adequate number of trainees

participates in training

4 Software development courses. 3~

Iservice in the field of C/§3-3 Curricula. manuals and

system is enhanced. training materials are 3~
developed.

development services 4
increases.

0-3 Record of JCC and other

0-4 List of Publicity

1-2 Equipment Mannuals
-3 List of local suppliers and

-

2 The number of newly 2 List of Technical Servicesft (T infrastructure is
tntroduced/ improved latroduced or Improved by developed
services and new clients CTTISC
increases.
(Qutputs)
0 The Project operation unit|0~1 C/P and administrative 0-1 Organization Chart of a Trained C/P remain at CTTISC

CTTISC, List of Counterpart
Personnel and
Administrative Staff

Appropriation of Local Cost
for the Project

Management Meetings

(Brochures, Periodicals,
ete.)

1 List of Machinery and
Equipment, Management
Record of Machinery and
Equipmant

contents of contracts

I Results of Monitering and
Evaluation for Each
Technalogy Transfer ttem (Own
Evaluation of C/P and
Assessment from Experts

2 List of Manuals and
Textbooks Developed

1 List of Training Courses
Evaluation of Training
Courses

2 List of Participants,
Evaluation of Training

3 List of Manuals and
Textbooks Developed

List of Software Development|
Services Implemanted by
CTTISC
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Activities)

1 Al locate necessary persanne!l as planned
2 Make plans of activities.
-3 Make budget plan and execute properly
0-4 Establish and operate managament system.
1-1 Make facility refurbishment plan and
implement as planned
1-2 Provide and install machinery and
lequipment.
1-3 Operate and maintain machinery and
lequipment properly
2-1 Make Technical Cooperation
Program.
2-2 implement technology transfer to the
C/P.
2-3 Menitor and evaluate
transfer to the C/P.
3-1 Implement needs survey for
IT training course
3-2 Maka implementation plans of
training courses.
3-3 Prepare C/S training curriculum and
teaching materials
3-4 Implement, monitor, and evaluate
training courses.
l4-1 Receive and screen requests for softwarg
deve fopment
4-2 Draw up development plan of reguested
software
4-3 Develop and deliver software to the
requested client
l4~4 Evaluate developed software

(
0
¢
0

technology

Inputs

a C/P will remain at

The Jordanian side

The Japanese side

CTTISC.

1 Provision and maintenance
of building and facilities

2 Allocation of C/P and
Administrative personnet
(1) Administrative C/P
(2) Technical C/P

at the commencement
(3) Supporting staff

a Secretary

b Driver

¢ Other necessary staff
lupon request by the
Uapanese experts

3 Provision of machinery,
lequipment and their

maintenance

4 Local cost

1 Dispatch of Japanese
Experts

(1) Long term Experts

a Chief Advisor

b Coordinatar

¢ Technical Advisor
(2)Short term Experts
Appropriate number of
Short term Experts will be
idispatched as necessity
arises.

2 C/P training in Japan
A certain number (073
persons) of the

C/P vearly

3 Provision of Machinery
and Equipment

4 Supporting Local Cost

Preconditions

Related
organizations are
suppartive to CTTISC
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Annex 2 Plan of Operations (PO)

Plan ——o Achisvement

Calendsr Year 1938 | 1253 | 2000 | 2001 | 2002 | 2003
Japanese fiscal Year 1238 1993 2000 2001 2002 2003
RS B E HE R HIESEE  BEEE B R
Signing of the R/D
Term of Technical Cooperation o
v
0 The Project Operation unit is enhanced
0-1 Allacate necessary personnel as planned
0-2 Make plans of activities — 4 =
0-3 Make budget plan and execute properly — 1
0-4 Establish and operate management system
The necessary machinery and equipment are
1 provided, installed, operated and
maintained properly
1-1 Make facility refurbishment plan and - ——
implement as planned = ==‘
1-2 provide and install machinery and eguipment
= =
1-3 Operate and maintain machinery and
equipment properly
2 Technical capability of the C/P is upgraded
2-1 Make Technical Cooperation Program 4 4 -]
—_— —_— = =
2-2 Implement technology transfer te the C/P
2-3 Monitor and evaluate technology transfer % 1 | — —
to the c/p = = =
3 Training courses in the field of C/S system
are implemented
3.1 Implemant needs survey for IT training —
courses = ==
37 Maks implementation plans of training
courses
3.3 Prepare C/8 training curriculum and
teaching materials
j_4 Implement, monitor and evaluate training ~+— ] aa — —_
courses
4 software development services in the field
of ¢/s system is enhanced
-1 Receive and screen requests for software
development
4-p Draw up development plan of requested
software
43 Develop and deliver software to the
requested client
4-4 e +— — — — |—
Evaluate developed software = —] _

Note 1 The Japanese fiscal yeaxr starts in April and ends in March.
2 This schedule is subject to change in accordance with the Progress of the _Project.

SN

2002.9.10 20:22



Annex 3 Technical Cooperation Program(TCP)

Calendar Year

0 0 0] 2 0

Japanese Fiscal Year

[S] fem)

Term of Technical Cooperation
PO 2-2 Implement Technology Transfer to the C/P

Schedule of Training Courses

1. Software Engineering using UNIX

2. Software Engineering using NT

3. Software Engineering

4. Advanced Networking

5,Web Computing

|6. Multimedia

Technology Transfer Items

1-1. C/S Operating System

(1) C/S System Concept

(2) PC Client Administration

(3) PC Server Administration

(4) UNIX Server Administration

(5) Technical Advice(UNIX)

1-2 Curriculum Development Methodology

2 C/S Database System Development

(1) Database System Definition and Admlmstratxon

(2) Database Backup and Recovery

(3) Database System Programming

(4) Database System Performance and Tuning

(5) Database System Design

(6) System Development Workshop

(7) Technical Advice

3 Advanced Networking

(1) LAN Design

(2) LAN Management

(3) Data Communication Fundamentals

(4) WAN Design

(5) Network Management

(6) Networking Workshop(LAN)

(7) Technical Advice

4 Web Computing

(1) Internet Fundamentals

(2) WWW Server Design and Implementation{UNIX)

(3) WWW Server Development

(4) Programming(JAVA)

(5) WWW Server Workshop

(8) Technical Advice

5 C/S System Analvsis,Design and Management

(1) System Development Methodology

(2) System Analysis and Design

(3) Application System Development

{4) C/S Svstem Design and [mplementation

(5) C/S System Management

(6) System Design Workshop

(7) Technical Advice

6 Multimedia

(1) Introduction to Multimedia

2) Multimedia Tools

3) Multimedia Title Development

{
(
(4) Multimedia System Development Workshop
(5) CBT Svstem Development

(8) Technical Advice

7 _WBT

(1) What is Instructional Design?

(3) How to Create and Design Course

(3) Course Contents Creation

Nl
;



Annex 4 Tentative Schedule of Implementation (TSI)

calendar Year [ 1998 | 1999 [ zooo | "2001 [ 2002 |  zo003

Japanese Fiscal Year 97 1998 1999 2000 2001 2002 2003

INENN AN rannnnne

Signing of the R/D
v

Term of Technical

Cooperation

The Japanese side

I Dispatch of Mission
(1)Preliminary Study o
(2)supplementary Study -
(3)Implementation Study -
(4yAdvisory -

(5)Bvaluation —

II Dispatch of Long-Term
Experts
(1)Chief Advisar

(2)Coordinator

(3)Technical Advisor

I1II Dispatch of Short-Term (Short-term exparts on specific fields were
Experts dispatched)

L L0117 PV T FPTRTT

IV Training of C/P Personnel (A certain number of C/P were accepted in Japan annually)

in Japan

[V Provision of Machinery 4

and Egulpment

IVI Local Cost Support

The Jordanian side

T Building and Facilitles [ (S [ EE | H S SR L | U I E-

II Machinery and Equipment

TII Allocation of C/P

Personnel and Necessary
Staff

v Allocation of Budget

NOTE:
1 The Japanese fiscal year starts in April and ends in March,
2 This Schedule is subject to change in accordance with the Progress with the Project.

-
=<8
Z)Z)q 2002.9.10 20:23
‘.
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Apnex §

Computer Technology,Training
and Industrial Studies Centre

Electronic Services and
Training Centre

Mechanical Design and
Technology Centre

Executive Committee

Building Research Centre

—1 Industrial Chemistry Centre

Environmental Research
Centre

RSS President

Administrative Department

|| Financial Department

The Higher Council for Science and Technology

| Quality Assurance Department

Organization Chart of the Royal Scientific Society (RSS)

Financial Audit and
Communications Department

Vice-President

Princess Sumaya University
for Technology

Board of Trustees of
PSUCT
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Annex 6 The Organization Chart of CTTISC

TOTAL 111
Director
Advisor .
Iy Secretariat
Commuittee 3)
Head of Sections + one Head of Operations
person/year from the staff Section chairs.The
recommended by the Committee is responsible
Committee+Administrative for the standadization of
Assistant from Secretariat manuals and procedures.
Quality
€
Direct Target Section for Indirect Target Section for | |Committee
the Project the Project
/ //76Sections \
Research & Analysis & . Follow-up and : .
T Agivaxlscef%. [nformation Programming ngén":fﬂ:)c;ns Implementaion Induséggigrtludxes
faming section Section Section Section
3Units (12) 2Units (32) 2Units (9) 3Units (17) 3Units (18) 2Units (13)
Technical -
Computer based . Industrial
Training Reseach Unit Analysis Unit ﬁ;ﬂ ?;;a&nce {}I’I&Iememamn Management
Software Unit Uni Unit
1t
Library & . .
Long-term - Programming ) . . [ndustrial
Course Unil Is{éfr%?é‘em[lj%?t Unit Data Entry Unit | Follow-up Unit Economics Unit
Short-term RSS computer

Course Unit

Note

utilization Unit

In addtion to the above, there are four (4) messengers, and two (2) drivers in the Centre.




Annex 7 The List of the C/P Personnel and Administrative staffs

Mo. Name of C/Ps Status at the Project Title Field
1|Dr.Saqger Abdei-Rahim Project Manager Director of CTTISC
2{ Samir lorahim Qutub Assistant Projact Manager Head of Advanced Training Section 08, ANA
3| fbtisam Abdel-Jaber Training Go-ordinator Training Co-ordinator
4| Sirin Hasan Technical C/P (Senior) Head of Follow up Unit 0S, WEB, WBT
5| Zuhair Sleibi Technical C/P (Senior) g:ig’g"; Foliow up & implementation 08, DB, ANA
8] Samar Myzayek Technical C/P (Senior) Head of RSS Computerisation Unit OSWEB
7| Khalid Abu Hital Technical G/P (Seniar) Head of Technical Support Unit 08, NET, MUL
8|Atef Abu Arida Technical C/P (Juniar) System Analyst 08, DB, ANA
9{Najem Deen Awadi Technical CG/F {Junior) Systam Analyst 0S, DB, ANA
10|Rami Salem Technical C/F (Junior) Programmer OB
11|Walid Fahmi Naser Technical G/P {Junior) Pragrammer ANA
12}Zaid Al Zubie Tachnical C/P {Juniar} Assistant System Analyst 0S
13 1brahim Abu Ghazi Technical C/P {Junior) Computer Engineer 0s
14|imad Tafesh Technical C/P {Juniar) Senior Computer Engineser 0S, NET
15(lyad Aldasougi Technical C/P (Juniar) Computer Engineer 08, NET, MUL, WBT
16|Haythem Saleh Technical G/P {Junior) Computer Engineer NET,
17}Daher Thabet Tachnical G/P {Junior) Senior Programmer 08, WEB, WBT
18|Jamai Habayeb Technical G/P (Junior) Programmer 08, WEB
19|Ahmad Al Abed Technical C/P (Juniar) Senior Programmer 08, MUL, WBT
20|Mutasem Zalloum Technical C/P {Junior) Programmer WEB
21|Emad Abu Gharbieh Technical C/P {Junior) Frogrammer WEB, MUL
22|Mahmoud Farfora Technical C/P (Junior) Programmer MUL
23|Yahya Al Mufti Technical C/P {(Junior) Programmer MUL
24|Jafar Al Qaryouti Technical C/P {Junior) Programmer WEB,
25| Tarmir Shoubaky Technical C/P {Junior) Programmer DB
2 6| Mohammed Khair Technical C/P {Junior) Programmer WEB
2 7|0Omar Nobani Technical C/P {Junior) Programmer WEB,
2 8|Raeda Zubi Teachnical C/P (Junior) Pragrammer e
29|!slam Technical C/P (Junior) Programmer WEB,
30|Khalid Abu Osbeh Technical C/P {Junior} Programmer WEB, MUL
31|Tareq Qasem Technical C/P {(Junior) Programmer WEB,
32{Mohammed Zaiter Tachnical C/P (Juniar) Programmer [n]:}
33{Faten Abdel Hafiz Technical C/P (Junior}) Programmer WBT
3 4{Mai Al-Khatib Tachnical C/P (Junior) Pragrammer WBT
35| Lina Lorans Mahamid Technical C/P (Junior) Programmer WBT
1[Jehad Shibli Adminislrative Assistant Administrative Assistant
2}Reema Jowhari Secretary
3{Huda Zughool Typist
4 {Amal Nabulsi Typist
5 | Jamal Amin Driver
6| Akram Shahaden Driver
7 { Khalil Maarif Messenger
Field:C/S Operating System {OS), G/S Database System Development (DB), Advanced Networking (NET)
Web Computing {(WEB), C/S System Analysis, Design and Management (ANA), Multimedia (MUL)
Web Based Training (WBT)
A o



Annex 8 The Budget of RSS
1996 .
(Unit:JD)
Expenditure|Estimated| Acutual | (B)/(A) Income Estimated| Acutual (BY/(R)
{A) (B) (&) (B)
Personnel Reseach &
Expenses 3,728,519) 3,687,588 98.30%pevelopment | 1,414,631} 1,133,144| 80.10%
Procurement Tachnical
of M & E 265,500 184,443} 69.37%|5ervices 3,759,300] 3,749,665 99.74%
Utilities Training
74,500 44,992] 60.39% 86,000 77,216] 89.79%
Office Others
Consumables 652,219 606,7667 93.03% 1,609,939 1,667,038| 103.55%
Furniture &
Office E. 13,000 4,493] 34.56%
Travel
Allowance 475,053| 467,793 98.47%
Maintenance
598,917 584,832 97.65%
Others
1,061,762) 1,043,170 98.25%
TOTAL TOTAL
6,869,870| 6,624,077 96.42% 6,869,870f 6,627,063 96.47%
Income/Expenditure(Actual) 100.05%
1997
Expenditure|Estimated| Acutual | (B)/(A) Income Estimated| Acutual (B)Y/(A)
(B) (B) (B) (B)
Personnel Reseach &
Expenses 4,076,138(4,049,120{99.337 Development 1,249,500] 1,246,000 | 99.7199
Procurement Technical
of M & E 288,500] 298,450 [103.45|services 4,158,650} 4,121,500 | 99.1067
Utilities Training
22,000f 25,000 113.64 108,000 98,500 91.2037
Office Others
Consumables 754,925| 752,850 [99.725 1,499,900| 1,488,600} 99.2466
Furniture &
office E. 13,000 8,500 65.385
Travel
Allowance 494,977 492,812 99.563
Maintenance
590,895| 586,950 |99.332
Others
775,615| 771,125 |99.421
TOTAL TOTAL
7.,016,050!/6,984,807|99.555 7,016,050] 6,954,600 ] 99.1242
Income/Expenditure(Actual) | 99.5675
N [‘\ -
(/ ~



1998

Expenditure |Estimated| Acutual | (B)/(A) Income Estimated| Acutual (BY/(R)
(A) (B) (&) (B)
Personnel Reseach &
Expenses 4,150,250{4,156,780| 100.20%|pevelopment | 1,149,500/ 1,220,190 | 106.15
Procurement Technical
of M & E 315,000 298,500 94.76%|5ervices 4,340,200( 4,298,120 99.0305
Utilities Training
30,000] 32,450 108.20% 133,100] 135,950 102.141
Office Others
Consumables 780,450f 775,235 99.33% 1,545,450 1,485,950 96.15
Furniture &
Office E. 18,000] 16,450 91.39%
Travel
Allowance 495,850] 502,350 | 101.30%
Maintenance
592,950} 575,855 97.12%
Others
785,750] 780,550 99.39%
TOTAL TOTAL
7,168,250{7,138,570} 99.59% 7,168,250| 7,140,210 { 99.6088
Income/Expenditure(Actual) | 100.023
1999
Expenditure|Estimated| Acutual | (B)/(A) Income Estimated| Acutual (B)/(A)
() (B) (A) (B)
Personnel Reseach &
ExXpenses 4,280,170[4,390,000]102.57% |pevelopment | 1,565,500|1,675,000 |106.99%
Procurement Technical
of M & E 305,000| 395,000 [129.31%|gervices 4,410,270|4,635,000 [105.10%
Utilities Training
32,000 39,500 123.44% 145,000{ 142,000 97.93%
Office Others
Consumables 750,000{ 735,500 | 98.07% 1,066,690{1,120,000 |105.00%
Furniture &
Office E. 16,000/ 19,500 |121.88%
Travel
Allowance 495,850| 482,000 97.21%
Maintenance
475,450] 481,500 |101.27%
Others
832,990f 935,000 |112.25%
TOTAL TOTAL
7,187,460{7,478,000]|104.04% 7,187,460{7,572,000 {105.35%
Income/Expenditure(Actual) |[101.26%
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2000

Expenditurs |Estimated| Acutual [ (B)/(&) Income Estimated| Acutual [ (B)/(A)
(&) (B) (a) (B)
Personnel Reseach &
Expenses 4,465,120/4,573,520| 102.43%|pevelopment | 1,175,500/ 1,180,500 | 100.438%
Procurement Technical
of M & E 320,000 318,750 | 99.61%|3ervices 4,520,000] 4,575,000 | 101.22%
Utilities Training
35,500 36,750 103.52% 175,000 172,000 98.29%
Office Others
Consumables 7%0,000] 785,500 99.43% 1,613,500} 1,621,000 100.46%
Furniture &
Office E. 21,500 19,500 90.70%
Travel
Allowance 420,000] 435,500 103.69%
Maintenance | <14 000| 612,000 | 100.333
Others 795,500 791,000 | 99.43%
TOTAL 7,457,620|7,572,520| 101.54%|TOTAL 7,484,000| 7,548,500 | 100.86%
Income/Expenditure(Actual) | 99.68%
2001
Expenditure |Estimated| Acutual | (B)/(A) Income Estimated{ Acutual (B)/(R)
(A) (B) (a) (B)
Personnel Reseach &
Expenses 4,981,000{4,989,000]100.16% Development { 1,150,000{1,165,000 |101.30%
Procurement Technical
of M & E 340,000] 341,000 |100.29% |3arvices 4,445,000[4,275,000 | 96.18%
Utilities Training
35,000 39,000 111.43% 185,000 192,000 103.78%
Office Others
Consumables 810,000 812,000 {100.25% 1,608,500(1,6L18,500 100.62%
Furniture &
Office E. 21,0001 29,500 140.48%
Travel
Allowance 475,000f 471,000 99.16%
Maintenance
495,000] 497,000 ;100.40%
Others
85,000 91,000 107.06%
TOTAL TOTAL i}
7,242,000|7,269,500]100.38% 7,388,50017,250,500 98.13%
Income/Expenditure(Actual) | 99.74%
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2002

Expenditure |Estimated| ARcutual | (B)/(A) Income Estimated| Acutual (B)/(A)
(A) (B) (A) (B)
Personneal Reseach &
Expenses 5,238,450 N.A. Development | 1,207,500 N.A N.A.
Procurement Technical
of M & E 358,050 N.A. Services 4,667,250 N.A. N.A.
Utilities Training
40,950 N.A. 110,250 N.A. N.A.
Office Others
Consumables 852,600 N.A. 1,688,925 N.A. N.A.
Furniture &
Office E. 30,975 N.A.
Travel
Allowance 494,550 N.A.
Maintenance
521,850 N.A.
Others
95,550 N.A.
TOTAL TOTAL
7,632,975 N.A. 7,673,925 N.A. N.A.
Income/Expenditure (Actual) N.A.
N -
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Annex 9 The Budget of CTTISC
(Unit:JD)
1597
Expenditure|Estimated| Acutual | (B)/(A) Income Estimated| Acutual (B)/(A)
(A) (B) (a) (B)
Personnel Tralning Fse
Expenses 170,000 172,250 |101.32% 40,000; 42,250 105.63%
Utilities Software
29,000} 27,750 95,69% Development 82,000f 82,550 100.67%
Office Others
Consumables 30,5001 29,500 96.72% 148,500 147,950 99.63%
Furniture &
Office E. 2,000 1,950 97.50%
Maintenance
21,500 20,750 96.51%
Others
17,500, 18,150 |103.71%
TOTAL TOTAL
270,500 270,350 99.94% 270,500 272,750 100.83%
Income/Expenditure(Actual) 100.89%
1998
Expenditure|Estimated| Acutual | (B)/(A) Income Estimated| Acutual | (B)/(R)
(A) (B) (A) (B)
Personnel Training Fee
Expenses 175,000] 174,750 99,86% 43,000 45,250 105.23%
Utilities Software
30,000 29,150 97.17% Development 86,000 87,550 101.80%
Office Others
Consumabl es 33,000/ 31,500 | 95.45% 150,500{ 148,350 | 58.57%
Furniture &
Office E. 2,000 1,950 97.50%
Maintenance
22,0007 21,500 97.73%
Others
17,500 19,750 112.86%
TOTAL TOTAL
279,500 278,600 99,68% 279,500 281,150 100.59%
Income/Expenditure (Actual) 100.92%
1999
Expenditure|Estimated] Acutual | (B)/(A) Income Estimated| Acutual (B)/(A)
(A) (B) (&) (B)
Personnel Training Fee
Expenses 190,000 210,000 [110.53% 45,000 52,000 115.56%
Utilities Saftware
27,000 31,000 114.81% Development 91,500; 112,000 122.40%
Office Others
Consumables 28,500f 32,000 112.28% 155,000 160,500 103.55%
Furniture &
Office E. 5,000 7,500 150.00%
Maintenance
19,000 21,000 110.53%
Others
22,0007 24,000 109.09%
TOTAL TOTAL
291,500f 325,500 |1ll.66% 291,500 324,500 111.32%

\[/
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Income/Expenditure (Actual)  99.69%
2000
Expenditure|Estimated| Acutual | (B)/(R) Income Estimated| Acutual | (B)/(A)
(A) (B) (A) (B)
Personnel Training Fee
Expenses 195,700 220,000 |112.42% 46,350 51,500 111.11%
Utilities Software
27,810 29,500 106.08% |pevelopment 94,245 125,500 133.16%
Office Others
Consumables 29,355 31,500 |107.31% 159,650 165,250 | 103.51%
Furniture &
Office E. 5,150 15,750 [305.83%
Maintenance
19,570 20,250 103.47%
Others
22,660 24,750 109.22%
TOTAL TOTAL
300,245 341,750 |113.82% 300,245} 342,250 113.95%
Income/Expenditure{Actual) 100.15%
2001
Expenditure|Estimated| Acutual | (B)/(A) Income Estimated| Acutual | (B)/(A)
(A) (B) (A) (B)
Personnel Training Fee
Expenses 201,571 225,700 {111.97% 47,740} 51,800 108.50%
Utilities Software
28,645 25,000 87.28% |Development 97,073 91,000 93,74%
Office Others
Consumables 30,236] 32,500 107.49% 164 ,440] 160,000 97.30%
Furniture &
Office E. 5,304{ 6,100 |115.01%
Maintenance 20,157 25,000 |124.03%
Others 23,340 25,600 [109.68%
TOTAL 309,253] 339,800 ;109.91% TOTAL 309,253f 302,800 97.91%
Income/Expenditure(Actual) 112.25%
2002
Expenditure|Estimated| Acutual [ (B)/ (&) Income Estimated| Acutual (B)/ (&)
(A7) (B) (A) (B)
Personnsl Training Fee
Expenses 207,619 N.A. N.A. 49,175 N.A. N.A.
Utilities Software
29,505 N.A. N.A. Development 99,986 N.A4A. N.A.
Office Others _
Consumables 31,144 N.a. N.A. 169,374] N.A. N.A.
Furniture &
Office E. 5,464 N.A. N.A.
Maintenance 20,762 N.A. N.A.
t
Others 24,041 N.A. N.A.
TOTAL
318,535 N.A. N.A. TOTAL 318,515 N.A. N.A.
Income/Expenditure (Actual) N.A.
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- Appropriation of Local Cost for the Project
Royal Scientific Society (RSS)
Computer Technology, Training and Industrial Studies Centre
(CTTISC)
Information Technology Upgrading Project
Budget
Item JFY 1999
No. as Reference JFY 2000 JFY 2001 JFY 2002
US$ US$ USS USS
Year Estimated Actual Estimated | Actual | Estimated | Actual | Estimated | Actual
1- | Training Centre 30,000 28,500 o 19,000 5,000 8,000 10,000 *N/A
Renovation
2 - | Personal 50,000 51,750 160,000 | 175,000 | 170,000 | 19,5000 | 200,000 | *N/A
- Project Manager
- Counterparts
- Administrative staff and
other necessary staff
3- | Furniture and  office 25,000 27,000 8,500 7,500 5,000 4,000 5,000 * N/A
equipment for Japanese
experts and Jordanians
counterparts
4 - | Utlities 6,000 6,250 15,000 17,500 15,000 17,500 15,500 *IN/A
5 - | Maintenance '— 15,000 14,500 17,500 21,500 12,500 *N/A
6 - | Travel Allowance 25,000 27,350 25,000 23,000 21,750 * N/A
—'TN‘\ 7 - | Others 25,000 27,500 10,000 13,000 8,500 12,000 10,500 *N/A
o 8 - { Total 161,000 168,350 233,500 | 269,500 | 221,000 | 258,000 | 275,250 | *N/A

*N/A : Not Available
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Annex 11 Machinery and Equipment Provided by the Jordan Side

Field Equipment/Machinery Qty | Classificalion [ftc be
(Refer to Procured by

Footnote) | Japan or Jordan
For Long term and ICDL Training Intel Pentium4 1.5GMHz Processor 21 u Jordan
PC Server Pentium3 1GMHz Processor 2 u Tordan
Laser Printer(HP Jet 8000n,2200) 2 U Jordan
P Jordan
P Jordan
P Jordan
Others(For Training) Desks 18 U Jordan
Chairs 22 P Jordan
White Boards P Jordan
Power Source U Jordan
Air-condition 2 U Jordan
OHP 1 U Jordan

NOTE:
The definition of above mentioned classification are as follows:

P:To be procured
U:Existing and to be used




Annex 12 Inputs from Japanese side
List of Dispatched Japanese Experts, Study Teams and C/P training in Japan

No. |ltem Namse Date from Date to
| Dispatched Japanese Expert  |Nobumasa lijima 04-Dec-89 03-Dec-01
(Long Term) Makoto Mizuno 04-Dec-99 03-Dec-02
Tetsuta Okada 04-Dec-99 103-Dec-02
(Short Term) Kenichi Hashimoto 11-May-00 |08-Jun-00
Ayako Korenaga 28-Jun-00 18-Jul-00
Toyoki Hanagata 24-Jul-00 17-Aug-00
Masaru Nakagaki 17-Aug-00 {30-Sep-00
Al Yamaguchi 02-0Oct-00 21-0Oct-00
Yuko Yamada 15-0¢t-00 17-Nov-00
Yuko Motoki 11-Nov-00 29-Nov-00
Yoshiyasu Takefuji 28-Jan-01 03-Feb-01
Takanori Ebihara 22-Jan-01 02-Mar-01
Yoshiya Yamada 24-Mar-01 17-Apr-01
Rumi Kawabata 09-Apr-01 18-May-01
Keiko Chida 13-May-01 02-dun-01
Takanori Ebihara 25-Jun-01 10-Jui-01
Ai Yamaguchi 22-Jul-01 03-Aug-01
Masaru Nakagaki 12-4an-02 24-Jan-02
Yumiko Sugimura 20-Jan-02 01-Feb-02
Shigeaki Kawai 28-Jan-02 07-Feh-02
Koko Nakahara 12-Aug-02 |31-Aug-02
Il {Study Team Basic Study Team 03-Dec-97 20-Dec-97
Prefiminary and Supplementary Study 10-Apr-99 27-Apr-99
Implementation Study Team 07-Aug-959 17-Aug-99
Mid-term Evaluation Team 07-Sep-01 15-Sep-01
Final Evaluation Team 01-Sep-02 18-Sep-02
1 {C/P Training in Japan
Observation tour Safeddin Muaz 17-0ct-99 31-0Oct-99
Samir Qutub 17-Oct-99 31-0O¢t-99
Integrated Network System lbrahim Abu Ghazi 08-0Oct-00 08-Dec-00
Management Course
Intranet Application System  |Walid Fahmi Naser 22-May-01 29-Jul-01
Development Course
Integrated Network System lyad Aldasougi 03-0ct-01 30-Nov-01
Management Course
Object Oriented System Rami Salem 03-Oct-01 30-Nov-01
Development Course
Intranet Application System  [Mohammed Zaiter 21-May-02 {02-Aug-02
Development Course
Multimedia System Khalid Abu Asbeh 21-May-02 [02-Aug-02
Development

Supporting Local Costs by the Japanese Side

JFY 1839
JFY 2000
JFY 2001

3777.1644D
13617.3434D
9612.867JD




Annex 13

Machinery and Equipment Provided by the Japanese Side

Field

Equipment/Machinery

Qty

Classification
(Refer to
Footnote)

Remarl

UNIX Server(Common Practical)

Platform {(Common Hardware & Software)

1. C/S Operating System

2. C/S Database System Development

., Advanced Networking

1. Web Computing

. C/S System Analysis, Design and Management
. Multimedia

[3%)

S

[ariNd)]

UNIX Server

UNIX Server Memory

Monitor

Internal HD

Internal DAT recorder

Quarter inch CMT

14GB 8mm tape recorder

SCSI Card

RS-232C Cable

Key board Cable

Interface board {for 10 2./T)

PagePrinter (LaserPess4150ps)

Printer Cable

Printer Card

enionton| S lenfenen = = b = e s o e frms s [ o i e

. C/S System Analysis, Design and Management

Extra (Added : Qutside with SCSI) HD

Solaris7

UNIX Server(For Training) UNIX Server

Platform (Common Hardware & Software) UNIX Server Memory

1. C/S Operating System Monitor

2. C/S Database System Development Internal HD

3. Advanced Networking Internal DAT recorder

4. Web Computing Quarter inch CMT

5. C/S System Analysis, Design and Management [14GB 8mm tape recorder

6. Multimedia . SCSI Card 15
RS-232C Cable 5
Interface board (for 10 2,°T) 5
PagePrinter (LaserPess4150ps) 4
Printer Cable 4
Printer Card 4
Solaris? 5

Desktop PC{For Trainer and Trainee) Desktop PC 42

Platform (Common Hardware & Software) PC Memory 42

1. C/S Operating System Internal HD 42

2. C/S Database System Development SCSI Card 4

3. Advanced Networking SCSI Cable 4

4. Web Computing Extra (Added : Outside with SCSI) HD 4

5. C/S System Analysis, Design and Management [Terminator (for SCSD) 4

6. Multimedia CD—RW 4
Windows NT 21

NT Server(Common Practical) NT Server

Platform (Common Hardware & Software) NT Server Memory

1. C/S Operating System Monitor

2. C/S Database System Development Internal HD

3. Advanced Networking SCSI Card

4, Web Computing SCSI Cable

5. C/S System Analysis, Design and Management |Extra (Added : Outside with SCSI) HD

6. Multimedia Terminator (for SCSI)
Windows NT

NT Server (For Training) NT Server

Platform{Common Hardware & Software) NT Server Memory

1. C/S Operating System Monitor

2. C/S Database System Development Internal HD

3. Advanced Networking SCSI Card

4. Web Computing SCSI Cable

5}

]

. Multimedia

Terminator (for SCSD

printer cable

printer card

color page printer

Laser page printer(White&Black)

Windows NT

—

. C/S Database System Development
2. C/S System Analysis, Design and Management

Oracle8 (UNIX Server)

Oracle8 (NT Server)

Oracle8(PC) License

Oracle Developer2000 21
Oracle Designer2000 8
SQL¥Plus (PC Client) 42
SQL*Net (PC Client) 42
Visual Basic 21
QOracle Intermedia/UNIX Context 5

Oracle8i Enterprise(UNX Server)

OracleSi Enterprise(NT Server)

Oracle8i Internet Developer Suite

isuliav]lasliaslinel lav]lavligelisotigviigvlinvl vl iguliaed el yulign] lav] iaeliguliae]ias] ige] ine] el igu]igedjnw] sl ln vl igu]ige] ine] (g v] ig] inw] iy} igv] ineigedigeTiactiae] iae] law] vl iae] ine] tne] law] iae]iae] ined inv] ine] e el ined lav ] jan] i) iae] e] i) el ian] inediae] jav] ] o)

\[/ {pnote:

The definition of above mentioned classification are as follows:

P:To be procured
U:Existing and to be used
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—

. Web Computing Oracle Web Server (UNIX)

Visual Workshop C++{UNIX Server)

MS C/C++

Delphi

Java

{. Advanced Networking Multi protocol router

oo

. C/S System Analysis, Design and Management {Transceiver

Connector

LAN Cable

LAN terminal supplies

Cisco 3640 Modular Router

—

. Multimedia Image scanner

Digital Camera

Video Capture Card

auto disk 3DMAX2

Macromedia Director Multimedia Studio

Shareware Goldwave

PhotoShop Pro

Infini-D

Bryce 3D

Premiire

lllustrator

Multimedia SDK

—

. Others (For Training) Multimedia Projector

Document Reader

Switching Hub

Twisted Pair Cable

—

. Advanced Networking Dial-up Modem

Leased line Modem

DTE RS232C Cable

Digital Modem for DSL

DTE V.35 Cable

Cisco 1601-R Router

ISDN WAN Interface Card

Switching Hub

. Advanced Networking Compaq Presario 2700 Notebook

ESIST ST B S ISV AR ECY [ g (3 B O}

. Multimedia

—]eD -

. Multimedia 64MB Memory for EPSON 7502

Digital Video Camera

Video Capture Card

DVD-R

1. WBT Windows 2000 Advanced Server

Visual Age for Java

—

. Others(For Training) Multimedia Projector

OHP Screen

1. Others UNLX Server(Sun Ultral}

UNIX Server Memory

Monitor

Internal HD

UNIX Server{Sun Uitra2)

UNIX Server Memory

laternal HD

_|Solaris?

B | fm b = = | = oo |~ |ra e e [0 [ fen
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Donated by
Keio University

NOTE:

The definition of above mentioned classification are as follows:
P:To be procured

U:Existing and to be used
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Annex 14 List of Manuals and Textbooks Provided by the Japanese Side

Technology Transfer ltems Material remarks
A. C/S Operating System (21 Days)
1. /S Sysiem Concept(l Day) -Introduction to Client/Server Architecture Fujitsu
9. PC Client Administration(2 Days) -Sams Teach Yourself MCSE Windows 88 in 14 Days Book
3. PC Server Administration(10 Days) -Sams Teach Yourself MCSE Windows NT Workstation 4 in 14 Days {Book
» Administering Windows NT Fujitsu
4. UNIX Server Administration(5 Days) *Solaris 2.6 Administrator Certification Training Guide,Partl Boolt
- Unix Shell Programming Book
5. Course Curriculum Development(3 Dayvs) +Course Curriculum Development Fujitsu
B. C/S Database System Development (23 Days)
1. Database System Definition and Administration(4 Days) +QOracle Database Functions and Structure Fujitsu
2. Database Backup and Recovery {3 Days) +Qracle Database Backup and Recovery Fujitsu
3, Database Svstem Programmine(3 Days) -Oracle Database PL/SQL Programming Fujitsu
4. Database System Performance and Tuning(4 Days) -Qracle Database Performance Tuning Fujitsu
5. Database System Design(4 Days) + Database System Design Fujitsu
6. System Development Workshop (5 Days) - Library System Fujitsu
C. Advanced Networking (24 Days)
1. Data Communication Fundamentals (2 Days) + Data Communication System Introduction JICA OIC
%. LAN Design(6 Days) - LAN Design Introduction ICA OIC
3. LAN Management (6 Days) *Network Management ICA OIC
4 WAN Design {6 Days) *WAN Design Introduction 1CA OIC
5. Network Management(l Day) «Network Management JICA GIC
6. Networking Workshop(LAN) (3 Days) + Office Network System Fuiitsu
D. Web Computing (35 Days)
1. Intranet Fundamentals(2 Days) +Qutline of Intranet Fujitsu
“Internet Protocol(TCP/P) Fujitsu
2. WWW Server Design and Implementation(8 Days) -Internet Implementation(UNIX Server) Fujitsu
3. WWW Server Development (8 Days) -Per] CGI Programming(Basic) Fujitsu
s Perl CGI Programming(Database Access) Fujitsu

4. JAVA Programming (11Days)

- Jave Programming Language
- Java Programming Language Workshop

Sun Microsystems

Sun Mierosystems

5. WWW Server Workshop (8 Days)

»Master of Employee Maintenance Svystem

Fujitsu

E. C/S System Analysis, Design, Management {29 Days)

1. System Development Methodology(4 Days) - Introduction to SDEMY0 Fujitsu

2. System Anelysis and Design(6 Days) -Structured Analysis/Design 1,11 JICA OIC

3. Application System Development(6 Days) -Business Analysis JICA OIC

4. C/S System Design and lmplementation(6 Days) »Design 2 Client/Server System Fujitsu
*Implementation of a Client/Server System Fuiitsu

5. C/S System Management(:3 Days) -Supporting @ Client/Server System Fujitsu

6. Svstem Design Workshop (4 Days) - Client/Server System Design Fujitsu

F. Multimedia (43 Days)

1Introduction to Multimedia(l Day) *Multimediz Introduction clcc

2 Multimedia Tools(12 Days) *Multimedia Tool CcicC

3. Multimedia Title Development10 Days) *Multimedia Title Development clcC

4. Multimedia System Development Workshop(10 Days) »Multimedia Contents Development CicC

5. CBT System Development(10 Days) "CBT System Development Fujitsu

G. Others

1.Web Computing

* Professional JSP

Wrox Press Ine,

2.C/S Database System Development +Oracle 8i TIPS & TECHNIQUES Osborne
- Oracle 8i PL/SQL TIPS & TECHNIQUES Osborne

3.WBT,Web Computing,Multimedia, Advanced Networking *HTML PROGRAMMING FUNDAMENTALS Fujitsu
-HTML PROGRAMMING ADVANCED TECHNIQUES Fujitsu
-WEB SITE DESIGN Fujitsu
*MULTIMEDIA MATERIAL DEVELOPMENT FOR WEB PAGE Fujitsu
*LAN ADMINISTRATION AND TROUBLESHOOTING Fujitsu
“INTERNET OPERATION AND ADMINISTRATION Fujitsu
LINUX INSTALLATION Fujitsu

-FIREWALL INTRODUCTION

Fujitsu




Annex 15 Expenses by the Japanese Side

(Unit: Thousand Yen)

Japanese Fiscal
Year

98

99

2000

2001

2002

Total

Dispatch of
Experts

35,797

82,833

51,028

23,400

193,058

Acceptance of
C/P in Japan

2,888

3,741

2,574

1,939

1

1,142

Provision'of
Machinery and
Equipment

100,230

8,047

8,333

0

11

6,610

Provision of
Textbooks

14,653

1

4,653

Dispatch of
Study Team

8,959

0

3,595

8,081

20,635

Local Cost

Support

636

2,056

1,700

1,332

5,724

Note: Expenses in Japanese Fiscal Year 2002 includes estimate.

Grand Total: 361,822



Annex 16 List of JCC and other related meetings, and member list

Joint Coordinating Committes (JCC)

1 Functions
The Joint Coordinating Committee will be held at least twice
a year and whenever necessity arises.

Its functions are as follows:

(1) To settle on the Annual Technical Cooperation Program
(ATCP), the Annual Plan of Operations (APCO) and Annual
Tentative Schedule for Implementation (ATSI) of the Project
in line with Technical Cooperation Program (TCP) and Plan
of Operations (P0O) and the Tentative Schedule of
Implementation (TSI) formulated under the framework of the
Record of Discussions;

{2) To coordinate necessary actions to be taken by both sides;

{3) To review the overall progress of the TCP as well as the
achievement of the TCP and PO;

(4) To exchange views on major issues arising from or in

connection with the TCP and PO.

2 Composition
{1) Chairperson

President, RSS
(2) Committee Members

(Jordanian side}

a Representative(s), MOP
Representative(s), HCST
Representative(s), NIC
Representative(s), CTTISC
Representative(s), Chamber of Industry
Representative(s), Jordan Computer Society

Representative(s), INTAJ(Information Technology Association-Jordan)

07 oa o0 oA Q o

Other personnel concerned with the Project decided by
the Jordanian side, if necessary

{Japanese side)

a Chief Advisor

Coordinator

Japanese Experts designated by the Chief Advisor
Representative(s) of the JICA Office in Jordan

o A o o

Other personnel concerned to be decided and dispatched

by JICA, if necessary
Note :

Official(s) of the Embassy of Japan in Jordan may attend

the Committee as observer(s).



List of JCC and Other Related Meeting -

No, |Date Name of the Meeting |Attendants Institution

1 24-dan-00|JCC Mr. Munir Asad Ministry of Planning
Mr. Esam Mustafa National Information Center
Mr, Farid Haddadin National Information Center
Ms. Abeer Al-Fawaer Chamber of Industry
Mr. Ahmad Al-Sakka Jordan Computer Society
Mr. Masaaki lwai JICA Jordan Office
Dr. Said Alloush Royal Scientific Scciety
Dr. Safeddin Muaz Royal Scientific Society
Dr. Sager Abdel-Rahim CTTISC ITUP
Mr. Samir Qutub CTTISC ITUP
Mr. Nobumasa lijima CTTISCITUP
Mr, Makoto Mizuno CTTISC ITUP
Mr. Tetsuta Okada CTTISC ITUP
Observer
Mrs. Ibtisam Abdel Jaber CTTISC ITUP
Mr. Zuhair Sleibi CTTISC ITUR
Mr.Khalid Abu Hilal, CTTISC ITUP
Mrs. Samar Mezayek, CTTISC ITUP
Mr. Imad Tafesh CTTISC TUP

2 12-Apr-00{JCC Mr. Munir Asad Ministry of Planning
Mr. Esam Mustafa Nationat information Center
Mr. Farid Haddadin National information Center
Mr. Ahmad Al-Sakka Jordan Computer Society
Mr. Nakazawa Embassy of Japan
Mr. Adel JICA Jordan Office
Dr. Said Alloush Royal Scientific Society
Dr. Sager Abdel-Rahim CTTISC ITUP
Mr. Samir Qutub CTTISC TUP
Mr. Nobumasa tijima CTTISC ITUP
Mr, Makoto Mizuno CTTISC ITUP
Mr. Tetsuta Okada CTTISC ITUP
Observer
Mrs. ibtisam Abdel Jaber CTTISC ITUP
Mr. Zuhair Sleibi CTTISC (TUP
Mr.Khalid Abu Hilal, CTTISC ITUP
Mrs. Samar Mezayek, CTTISC ITUP

3 20-Nov-00(JCC Mr. Munir Asad Ministry of Planning
Mr. Esam Mustafa National Information Center
Mr. Farid Haddadin National Information Center
Mr. Masaaki lwai JICA Jordan Office
Dr. Said Alloush Royal S¢ientific Society
Dr. Saqer Abdel-Rahim CTTISC ITUP
Mr. Samir Qutub CTTISC ITUP
Mr. Atef Abu Arida CTTISC ITUR
Mr. Nebumasa lijima CTTISC ITuP
Mr. Makoto Mizuno CTTISC MUP
Ms. Yuko Motoki CTTisC ITup
Mr. Tetsuta Okada CTTISC TUR
Observer
Mrs. Ibtisam Abdet Jaber CTTISC [TUP
Mr.Khalid Abu Hilal, CTTISC ITURP
Mrs. Samar Mezayek, CTTISC TUP

N




List of JCC and Other Related Meeting

No. |Date Name of the Mesting |Attendanis Institution

4 08-Nov-01[JCC Mr. Munir Asad Ministry of Planning
Mr. Fadhl Sweidan National infarmation Center
Mr. Karim Kawar INTAJ
Mr. Ahamad Sacca Jordan Computer Society
Mr. Nakazawa Embassy of Japan
Mr. Tsutomu Kobayashi JICA Jordan Office
Dr. Said Alloush Royal Scientific Society
Dr. Sager Abdel-Rahim CTTISC [TUP
Mr. Samir Qutub CTTISC [TUP
Mrs. Ibtisam Abdel Jaber CTTISC ITUP
Mr. Nobumasa lijima CTTISC ITUP
Mr. Makoto Mizuno CTTISC ITUP
Mr. Tetsuta Okada CTTISC [TUP

5 06-May-02{JCC Mr. Fadhl Sweidan National Information Center

Mrs. Abeer H. Fawaeer
Mr, Ahamad Sacca

Mr. Nakazawa

Mr. Tsutomu Kobayashi
Mr. Ryuichi Sugiyama
Dr. Said Alloush

Dr. Sager Abdel-Rahim
Mr. Samir Qutub

Mrs. Ibtisam Abdel Jaber
Mrs. Samar Mezayek,
Mr. Ahammad Al Abed
Mr. Makoto Mizuno

Mr. Tetsuta Okada

Amman Chamber of industry
Jordan Computer Soclety
Embassy of Japan

JICA Jordan Office

IT Advisor JICA Jordan Office
Royal Scientific Society
CTTISC (TUP

CTTISC ITUP

CTTISC [TUP

CTTISC ITUP

CTTISC {TUP

CTTISC TUP

CTTISC TUP

o




List of Other Related Meeting (TCM: Technical Committee Meeting)

No. jDate Attendants
1 19-Dec-99|Dr. Sager Abdel-Rahim Mr. Samir Qutub Mrs. Ibtisam Abdel Jaber
Mr. Zuhair Sieibi Mr.Khalid Abu Hilat Mrs. Samar Mezayek
Mrs. Sirin Hasan
Mr. Nobumasa lijima Mr. Makoto Mizuno Mr. Tetsuta Okada
2 21-Dec-99|Dr. Sager Abdel-Rahim Mr. Samir Qutub Mrs. Ibtisam Abdel Jaber
Mr. Zuhair Sleibi Mr.Khalid Abu Hilal Mrs. Samar Mezayek
Mrs. Sirin Hasan
Mr. Nohumasa lijima Mr. Makoto Mizunho Mr. Tetsuta Okada
3 04-Jan-00|Dr. Sager Abdel-Rahim Mr. Samir Qutub
Mr. Nobumasa lijima Mr. Makcto Mizuno Mr. Tetsuta Okada
4 17-Jan-00 |Dr. Sager Abdel-Rahim Mr. Samir Qutub Mrs. Ibtisam Abdel Jaber
Mr. Zuhair Sleibi Mr.Khalid Abu Hilal Mrs. Bamar Mezayek
Mrs. Sirin Hasan
Mr. Nobumasa lijima Mr. Maketo Mizuno Mr. Tetsuta Okada
5 21-Feb-00|Dr. Sager Abdel-Rahim Mr. Samir Qutub Mrs. Ibtisam Abdel Jaber
Mr. Zuhair Sleibi Mr Khalid Abu Hital Mrs. Samar Mezayek
Mrs. Sirin Hasan
Mr. Nobumasa lijima Mr. Makoto Mizuno Mr. Tetsuta Okada
6 07-Mar-00|Dr. Sager Abdel-Rahim Mr. Samir Qutub Mrs. Ibtisam Ahdel Jaber
Mr. Zuhalir Sleibi Mr.Khalid Abu Hilal Mrs. Samar Mezayek
Mrs. Sirin Hasan
Mr. Nebumasa lijima Mr. Makoto Mizuno Mr. Tetsuta Okada
7 14-Mar-00|Dr. Sager Abdel-Rahim Mr. Samir Qutub Mrs. ibtisam Abdel Jaber
Mr. Zuhair Sleibi Mr.Khalid Abu Hilal Mrs. Samar Mezayek
Mrs. Sirin Hasan
Mr. Nobumasa lijima Mr. Makoto Mizuno Mr. Tetsuta Okada
8 27-Mar-00{Dr. Saqer Abdel-Rahim Mr. Samir Qutub Mrs. ibtisam Abdel Jaber
Mr. Zuhair Sleibi Mr.Khalid Abu Hital Mrs. S8amar Mezayek
Mrs. Sirin Hasan
Mr. Nobumasa lijima Mr. Makaoto Mizuno Mr, Tetsuta Okada
9 04-Apr-00{Dr. Saqer Abdel-Rahim Mr. Samir Qutub Mrs. Ibtisam Abdel Jaber
Mr. Zuhair Sleibi Mr.Khalid Abu Hiial Mrs. Samar Mezayek
Mrs. Sirin Hasan
Mr. Nobumasa lijima Mr. Makato Mizuno Mr. Tetsuta Okada
10 08-May-00|Dr. Sager Abdel-Rahim Mr. Samir Qutub Mrs. {btisam Abdel Jaber
Mr. Zuhair Sleibi Mr.Khalid Abu Hilal Mrs. Samar Mezayek
Mrs. Sirin Hasan
Mr. Nobumasa lijima Mr. Makoto Mizuno Mr. Tetsuta Okada
11 19-Jun-00|Dr. Sager Abdel-Rahim Mr. Samir Qutub Mrs. Ibtisam Abdel Jaber
Mr. Zuhair Sleibi Mr.Khatid Abu Hilal Mrs. Samar Mezayek
Mrs. Sirin Hasan
Mr. Nobumasa lijima Mr. Makecto Mizuno Mr. Tetsuta Okada
12 27-Jun-00|0r. Sager Abdel-Rahim Mr. Samir Qutub Mrs. ibtisam Abdel Jaber
Mr. Zuhair Sleibi Mr.Khalid Abu Hital Mrs. Samar Mezayek
Mrs. Sirin Hasan
Mr. Nobumasa lijima Mr. Makoto Mizuno Mr. Tetsuta Okada
13 23-Jul-00|Dr. Sager Abdel-Rahim Mr. Samir Qutub Mrs. Ibtisam Abdel Jaber
Mr. Zuhair Sleibi Mrs. Sirin Hasan Mr. Tetsuta Okada
14 15-Aug-00iDr. Saqer Abdel-Rahim Mr. Samir Qutub Mrs. ibtisam Abdel Jaber
Mr. Zuhair Sleibt Mr.Khalid Abu Hilal Mrs. Sirin Hasan
Mr. Toyoki Hanagata Mr. Makoto Mizuno Mr. Tetsuta Okada
15 19-Jun-00{Dr. Saqer Abdet-Rahim Mr. Samir Qutub Mrs. Ibtisam Abdet Jaber
Mr Khalid Abu Hilal Mrs. Sirin Hasan Mr. Masaru Nakagaki
Mr. Nobumasa lijima Mr. Makoto Mizuno Mr. Tetsuta Okada
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List of Other Related Meeting (TCM: Technical Committee Meeting)

No. [Date Attendants

16 11-Sep-00|Dr. Sager Abdel-Rahim Mr. Samir Qutub Mrs. {btisam Abdel Jaber
Mr. Zuhair Sleibi Mrs. Sirin Hasan Mr. Masaru Nakagaki
Mr, Nobumasa lijima Mr. Makoto Mizuno Mr. Tetsuta Okada

17 02-0ct-00|Dr. Sager Abdeil-Rahim Mr. Samir Qutub Mrs. Ibtisam Abdel Jaber
Mrs. Sirin Hasan Mrs. Samar Mezayek
Mr. Nobumasa lifima Mr. Makoto Mizuno

18 23-0Oct-00({Dr. Sager Abdel-Rahim Mr. Samir Qutub Mrs. Ibtisam Abdel Jaber
Mr. Zuhair Sleibi Mr.Khalid Abu Hilal -~ Mrs, Samar Mezayek
Mr. Nobumasa lijima Mr, Makoto Mizuno Mr, Tetsuta Okada

19 09-Nov-00}Dr. Sager Abdel-Rahim Mr. Samir Qutub Mrs. Ibtisam Abdel Jaber
Mr. Zuhair Steibi Mr.Khalid Abu Hilal Mrs. Samar Mezayek
Mr. Atef Abu Arida Ms. Yuko Yamada
Mr. Nobumasa lijima Mr. Makoto Mizuno Mr. Tetsuta Qkada

20 09-Jan-01]Dr. Sager Abdel-Rahim Mr. Samir Qutub Mrs. Ibtisam Abdel Jaher
Mr. Zuhair Sleibi Mr.Khalid Abu Hilal Mrs. Samar Mezayek
Mr. Atef Abu Arida
Mr. Nobumasa lijima Mr. Makoto Mizuno Mr. Tetsuta Qkada

21 22-Feb-01{Dr. Sager Abdei-Rahim Mr. Samir Qutub Mrs. ibtisam Abdel Jaber
Mr.Khalid Abu Hilal Mrs. Samar Mezayek Mr. Takanori Ebihara
Mr. Nobumasa lijima Mr. Makoto Mizuno Mr, Tetsuta Okada

22 14-Mar-01|Dr. Sager Abdel-Rahim Mr. Samir Qutub Mrs. tbtisam Abdel Jaber
Mr, Zuhair Sleibi Mr.Khalid Abu Hital Mrs. Samar Mezayek
Mr. Nobumasa lijima Mr. Makoto Mizuno Mr, Tetsuta Okada

23 21-Mar-01|Dr. Sager Abdel-Rahim Mr. Samir Qutub Mrs. Ibtisam Abdel Jaber
Mr. Zuhair Sleibi Mr.Khalid Abu Hilal Mrs. Samar Mezayek
Mrs. Sirin Hasan
Mr. Nobumasa lijima Mr. Makoto Mizuno Mr. Tetsuta Okada

24 11-Apr-01|Dr. Sager Abdel-Rahim Mr. Samir Qutub Mrs. Ibtisam Abdel Jaber
Mr. Zuhair Sleibi Mr.Khalid Abu Hilal Mrs. Samar Mezayek
Mrs. Sirin Hasan Mr. Yoshiya Yamada
Mr. Nobumasa lifima Mr. Makoto Mizuno Mr. Tetsuta Okada

25 02-May-01|Dr. Sager Abdel-Rahim Mr. Samir Qutub Mrs. Ibtisam Abdel Jaber
Mr. Zuhair Sleibi Mr.Khalid Abu Hilal Mrs. Samar Mezayek
Mr. Nobumasa lijima Mr. Makato Mizuno

28 28-May-01|Dr, Sager Abdel-Rahim Mr. Samir Qutub Mrs. ibtisam Abdel Jaber
Mr. Zuhair Sleibi Mr.Khalid Abu Hilal Mrs. Samar Mezayek
Mr. Nobumasa lijima Mr. Makoto Mizuno Ms. Keiko Chida

27 05-Sep-01|Dr. Sager Abdel-Rahim Mr. Samir Qutub Mrs. Samar Mezayek
Mrs. Sitrin Hasan Mr.Khalid Abu Hilat
Mr. Nobumasa lijima Mr. Makoto Mizuno Ms.Tetsuta Okada

28 08-Oct-01|Dr. Saqger Abdel-Rahim Mrs. Ibtisam Abdel Jaber Mrs. Samar Mezayek
Mrs. Sirin Hasan
Mr. Nobumasa lijima Mr. Makoto Mizuno Mr. Tetsuta Okada

29 25-0Oct-01|Dr. Sager Abdel-Rahim Mr. Samir Qutub Mrs. thtisam Abdel Jaber
Mr. Zuhair Steibi Mr.Khalid Abu Hilal Mr. Atef Abu Arida
Mr, Daher Thabet
Mr, Nobumasa lijima Mr. Makoto Mizuno Mr. Tetsuta Okada

30 04-Dec-01|Dr. Saqer Abdei-Rahim Mr. Samir Qutub Mrs. Ibtisam Abdel Jaber
Mr. Zuhair Sleibi Mr.Khalid Abu Hilal Mr. Atef Abu Arida
Mrs. Sirin Hasan Mr. Daher Thabet Mr. Emad Abu Gharbien
Mr. Makoto Mizuno Mr. Tetsuta Okada
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List of Other Related Meeting (TCM: Technical Committee Meeting)

Mo. 1Date Attendants

31 12-Dec-01{Dr. Sager Abdel-Rahim Mr, Samir Qutub Mrs. ibtisam Abdel Jaber
Mr. Zuhair Sleibi Mr.Khalid Abu Hilal Mr. Atef Abu Arida
Mrs. Sirin Hasan Mr. Daher Thabet
Mr. Makote Mizuno Mr. Tetsuta Okada

32 27-Dec-01|Dr. Sager Abdel-Rahim Mr. Samir Qutub Mrs. Ibtisam Abdel Jaber
Mr. Zuhair Sleibi Mrs. Sirin Hasan Mr. Daher Thabet
Mr. Makato Mizuno Mr. Tetsuta Okada

33 09-Jan-02|Dr. Saqer Abde!-Rahim Mr. Samir Qutub Mrs. Ibtisam Abdel Jaber
Mr. Zuhair Sleibi Mrs, Sirin Hasan Mr. Daher Thabet
Mr. Makoto Mizuno Mr. Tetsuta Okada

34 13-Feb-02 [Dr. Saqer Abdel-Rahim Mr. Samir Qutub Mrs. Ibtisam Abdel Jaber
Mr. Zuhair Sleibi Mrs. Sirin Hasan Mrs. Samar Mezayek
Mr. Makaoto Mizuno Mr. Tetsuta Okada

35 13-Mar-02|0r. Sager Abdel-Rahim Mr. Samir Qutub Mrs. Ibtisam Abdel Jaber
Mr. Zuhair Sleibi Mr.Khalid Abu Hilat Mrs. Samar Mezayek
Mr. Atef Abu Arida Mr. Daher Thabet
Mr. Makato Mizuno Mr. Tetsuta Okada

36 04-Apr-02|{Dr. Sager Abdel-Rahim Mr. Samir Qutub Mrs. Ibtisam Abdet Jaber
Mr. Zuhair Sleibi Mr.Khalid Abu Hital Mrs. Samar Mezayek
Mrs. Sirin Hasan Mr. Daher Thabet Mr. Ahamad Al Abed
Mr. Jafar Al Qaryouti
Mr. Makoto Mizuno Mr. Tetsuta Okada

37 21-Apr-02|Dr. Sager Abdel-Rahim Mr. Samir Qutub Mrs. ibtisam Abdel Jaber
Mr. Daher Thabet Mr.Khalid Abu Hiial Mrs. Samar Mezayek
Mrs. Sirin Hasan
Mr. Makoto Mizuno Mr. Tetsuta Okada

38 14-May-02[Dr. Saqer Abdel-Rahim Mr. Samir Qutub Mrs. ibtisam Abdel Jaber
Mr. Zuhair Sleibi Mr.Khalid Abu Hilal Mrs. Samar Mezayek
Mrs. Sirin Hasan
Mr. Makoto Mizuno Mr. Tetsuta Okada

39 02-Jun-02{Dr. Sager Abdel-Rahim Mr. Samir Qutub Mrs. Ibtisam Abdel Jaber
Mr. Zuhair Steibi Mr.Khalid Abu Hital Mrs. Samar Mezayek
Mrs. Sirin Hasan Mr. Daher Thabet Mr. Ahamad Al Abed
Mr. lyad Aldasouqi
Mr. Makoto Mizuno

40 30-Jul-02]Dr. Sager Abdel-Rahim Mrs, Ibtisam Abdel Jaber Mr.Khalid Abu Hilat
Mrs. Samar Mezayek Mrs. Sirin Hasan Mr. Daher Thabet
Mr. Makoto Mizuno Mr. Tetsuta Okada

41 22-Aug-02!Dr. Saqger Abdel-Rahim Mr. Samir Qutub Mrs. Ibtisam Abdel Jaber
Mrs. Samar Mezayek Mrs. Sirin Hasan Mr. Daher Thabet
Mr.Khalid Abu Hilal
Mr. Makoto Mizuno Mr. Tetsuta Okada

/4

.._81__




Annex 17 Management Record of Machinery and Equipment
Hashemite Kinngdom of Jordan
NT Training Room (Price Jess than 1,600,000 Japanese yen) agreement with CCS

information Technelogy Upgrading Project

Equipment Delivery Conditions of management and operation
Date of Manufacturer Specifications Qty. | Unit Price Comptetion of | installation | Frequency | maintenance Problem if any
No. commission and inuse | availabie or
agreement D) managemen not available
1
1 1999.11.16 {Compaq EP Pentium 1l 500MHz Processor 17} 1,825.00/2000.3.30 |good good available
2 1999.11.16 [Compaq 128 MB, SDRAM, 100MHz, ECC PC Memary 17 141.00|2000.3.9 good good available
3 1999.11.16 [Compaq 8.4 GB IDE Hard Disk 17 100.00{2000.3.9 |good - |good available
4 1999.11.16 |Compaq SCSI Card + SCSI Cable + Terminator 2 222.00/2000.3.9 good good available
5 1999.11.168 |Compag 4.5 GB 8CSl Hard Disk 2 360.00/2000.3.9 good good avaitable
6 1999.11.16 |Compaq Compag Internal 4x/2x/24x IDE CD-RW 2 260.0012000.3.9 [good good available
7 1989.11.16 {Microsoft Windows NT 4.0 Workstation Arabic CD 17 252.00{2000.3.9 |good good available
8 1999.11.16 [Compaq Compagq Profiant 800 model /550 Server 1 1,980.00{2000.3.9 good good available
9 1999.11.16 |Microsoft MS Windows NT 4.0 Server CD with (5) users licenses 1 268.00|2000.3.9 |good good available
10 §1999.11.16 |Compag 256 MB, SDRAM, 100 MHz, ECC DIMM NT Server memory 1 635.00/2000.3.9 good good available
11 11999.11.16 [Compaq 17inch Compaq Color Monitor 1 248.00/2000.3.9 good goad available
12 11999.11.18 |Compaq 9.1 GB Wide Ultra-2 SCSI Hard Drive 1 340.00{2000.3.9 good good available
13 {1999.11.16 |Compagq 8:;::221?22\;:;231“3'2 808l card + Wide Ultra-2 SCS| 1| 286.00/2000.3.9 [good |good |available
14 {1899.11.16 {Compaq 4.5 GB SCSI Hard Disk 1 360.00[2000.3.9 goed good available
15 11999.11.16 |Compaq Compag Proliant 800 model 6/550 Server 4] 1,980.00]2000.3.9 {good good available
16 (1999.11.16 [Microsoft MS Windows NT 4.0 Server CD with (5) users licenses 4 268.00{2000.3.9 good good available
17 [1999.11.16 |Compaq 256 MB, SDRAM, 100 MHz, ECC DIMM NT Server memory 4 635.00{2000.3.9 good good available
18 11999.11.16 [Compag 17inch Compag Color Monitor 4 248.00j2000.3.9 |good good available
19 11999.11.16 |Compaq 9.1 GB Wide Ultra-2 SCSI Hard Drive 4 340.00(2000.3.9 good goad available
20 [1999.11.16 |Compaq g:z::zagim;‘ﬁfma'e SCSlcard + Wide Ultra-2 SCSI 4]  286.00{2000.3.9 [good |good |available
21 [1999.11.16 |Compag 4.5 GB Ultra Wide SCS| Hard Disk 4 360.00j2000.3.9 |good goad available




NT Training Room (Price less than 1,600,000 Japanese yen) agreement with CCS

Equipment Detivery Conditions of management and operation
Date of Manufaclurer Specifications Qty. | Unit Price | Completionof { installation | Frequency | maintenanca Problem if any
No. (D) commission and inuse available or
agresment managemen not available
t
22 1899.11.16 [HP HP DeskdJet 1120C Color Page Printer with cable and card 3 420.00}2000.3.9 good good available
P Jet 8100 DN A3/A4 Duplex Printer with Cabl d
23 |1999.11.16 |HP (I-:larl(;aser € /A4 Duplex Printer with Cable an 1] 3,285.00/2000.3.8 [good |good |available
d NT Datab S 5
24 |1999.11.16 |Oracle Ssr:rcsiesl workgroup standard for NT Database Server (S) 5| 695.00{2000.3.9 |good |good |available
25 |1999.11.16 |Oracle Oracle8! Personal Edition 17 147.00{2000.3.9 good good available
26 [1995.11.16 |Oracle Oracle SQL *Plus 17 176.00{2000.3.9 good good available
27 |1999.11.16 |[Oracle Oracle SQL *Net 17 included{2000.3.9 good good available
28 12000.2.15 |Oracle Oracle Intermedia/UNIX Context, 30 users for {6) Servers 1t §,550.00{2000.3.30 jgood good available
Delphi 5 Enterprise Edition (2 packages with 11 user .
A1 1 K . X 22} 2,400.00j2000.3.9
29 |1898.11.16 Borland licenses each, total of 22) with Arabic Support good good available
30 {1999.11.16 fe”r:m‘”osys JAVA JDK (To be downloaded from {nternet) 17 ———{2000.3.9 |good |good |available
31 [1999.11.16 |HP HP ScandJet 8300C Color Scanner 2 510.00{2000.3.9 |(good good available
32 (1998.11.16 {Epson Epson Photo PC 750Z Digita! Camera 5 620.00{2000.3.9 good good available
33 |19989.11.16 |Dazzle Video Capture Card 5 includedi2000.3.9 good goad available
34 119499.11.16 (Auto Disk Auto Disk 3D Studio Max A3, 15 User Pack 1} 5,650.00/(2000.3.8 good good available
35 {1995.11.16 |Auto Disk Auto Disk Indivisual License 2 465.00/2000.3.9 good good available
ia Di imedia Studio 7 10 i
36 11999.11.16 |Macromedia r;/!:fkromedla Director Multimedia Studio 7 User License 2| 4.800.00[2000.3.8 {good good available
37 11999.11.16 |[Goldwave Shareware Goldwave V 4.02 -~ ————— 2000.3.8 good good available
38 |1989.11.16 [Adobe Adobe PhotoShop V SME, Arabic Single user license 17 705.00/2000.3.9 good good available
39 [19989.11.16 |Metacreaions |{Metacreations Infini-D V 4.5 10 users license Pack 2{ 2,560.00{2000.3.9 good good available
40 |1999.11.16 |Mewmcrealions [Metacreations Bryce 3D 4, Single user 17 115.00]2000.3.9 good good available
41 ]1999.11.16 |Adobe Adobe Premier V 5.1, 10 user license Pack. 2 800.00|2000.3.9 good good available
42 [1999.11.16 jAstound Multimedia SDK Astound Dynamite V1.1 9 450.00{2000.3.9 good good available
43 {1999.11.16 |Microsoft MSDN Library 8 includedj2000.3.9 good good available




-

- " NT Training Room (Price less than 1,800,000 Japanese yen) agreement with CCS
Equipment Delivery Conditions of management and operation
Date of Manufacturer Specifications Qty. | Unit Price Completion of | instaliation | Frequency [ maintenance Problem it any
No. (JD) commission and inuse available or
agreement managemen not available
t
44 11999.11.16 [Microsoft Plus MSDN Professicnal 5 included|2000.3.9 good good available
45 11999.11.16 |Adobe Adobe Illustrator V 8.0, 10 user license Pack 2 600.00i2000.3.9 good good available
46 {1999.11.16 [ELMO ELMO EDP-6200 Multimedia Projector 1} 4,000.00{2000.3.9 good good available
47 11999.11.16 [ELMOQ ELMO EV-8500AF OHP 1| 6,950,00/2000.3.9 |good good available
C CD-4046 Digital Document Read ith OCR
48 |1999.11.16 |Canon anon igital Document Reader with 11 6,700.00[2000.3.9 |good |good |available
Software
49 |1989.11.16 {Cisco Cisco 1601 Access Router with 8-port External Hub 3] 1,000.00{2000.3.5 good good available
50 |1999.11.16 |[Cisco IP/IPX Feature Pack 3 120.00|2000.3.9 |good good available
51 |1999.11.16 {CCS Wan cable X.21 3 60.00{2000.3.9 good good available
52 11999.11.16 |CCS AUI/BNC Transceiver 8 36.00|2000.3.9 good good available
53 11999.11.16 |CCS Thinwire (10Base-2) T-connector [ 1.50{2000.3.9 good goad available
54 [1999.11.16 |CCS 5 Meter 10Base-T Patch Cable 6 5.00(2000.3.9 |good good available
55 |1999.11.16 |CCS 5 Meter 10Base-2 Segment Cable 2 9.00]/2000.3.9 good good available
56 1199%2.11.,16 |CCS 5 Meter AUl Cable 2 40.00[{2000.3.9 good good available
57 (1999.11.16 |CCS Thinwire (10Base-2) 50 ohm Terminator 6 1.50]2000.3.2 good good available
58 11999.11.16 |3Com 3Com SuperStack Il Switch 3300, 12 ports 3 467.0012000.3.9 good good available
59 [1999.11.16 |CCS 10BaseT twisted pair UTP Cable (Stranded) 20m long 27 10.00{2000.3.9 good good available
80 |2000.2.15 Cisco CISCQ 3640 Modular Router with (8) ports 11 9,450.00{2000.3.30 |[good good available
T
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UNIX Training room, C/Ps Training room(Price less than 1,600,000 Japanese yen) agreement with STS

Equipment

Delivery

Conditions of management and operation

Date of Manufact Specifications Qty. | Unit Price Gampletionof | instaliation | Frequency | maintanance Problem if any
No. urer commission and inuse available or
agreement (0) managament not available
61 {1999.11.16 |Xerox |Page Printer (Laser) with Duplex 1] 2,145.00(2000.3.30 |good good available
62 11999.11.16 [Xerox [Printer cable 1 included|2000.3.9  {good good available
63 [1999.11.16 |Xerox |Printer card 1 included|2000.3.9  |good good available
64 [1999.11.16 |{Xerox |Page Printer {Laser) with Duplex 4] 2,145.0012000.3.9 good good availabte
65 11999.11.16 |Xerox |Printer cable 4 included|2000.3.9 good good avaitable
€66 (1999.11.16 |Xerox [Printer card{integrated) 4 included|2000.3.9 good good available
67 {1999.11.16 |Dell g‘;;';tlzz ;(;(:f;:t:a:l;!;rcitggee)Deu 25| 1,695.00(2000.3.9 |good good  |available
68 [1999.11.16 |Dell PC Memory ECC RAM 25 125.002000.3.9 |good good available
69 |1999.11.16 {Dell Inernal HD 25 150.00(2000.3.9 |[good good available
70 11999.11.16 |Dell SCS| Card 2 90.00(2000.3.9 good good available
71 11999.11.16 {Dell SCSl| Cable 2 10.00{2000.3.9 good good available
72 11999,11.16 |Dell Extra Hard Disk 2 475.00/2000.3.9 |good good available
73 11999.11.18 [Dell Terminator 2 10.00{2000.3.9 good good available
74 11999.11.16 |Dell CD Rw 2 160.00{2000.3.8 good good available
75 |1999.11.16 |Microsoh |Windows NT 4 50.00{2000.3.9 good good available
76 [1999.11.18 |Dell :‘;OSO(?[;ZL(FDF Training)Dell PowerEdge 1| 2,100.00[2000.3.9 |good good  |available
77 (1999.11.16 [Deli NT Server Memory ECC RAM 1 360.00]2000.3.9 |good good available
78 |1999.11.16 |Dell Monitor 1 225.00{2000.3.9 good good available
79 [19899.11.16 {Delf Internal Hard Disk 1 150.00{2000.3.9 |good good available
80 {1989.11.16 [Del SCSI Card 1 90.00{2000.3.9 good good available
81 [1999.11.16 [Dell SCSI Cable 1 10.00{2000.3.2 good good available
82 119939.11.16 [Dell Extra Hard Disk 2.1 GB SCSt HD 1 475.00|2000.3.9 [good good available




UNIX Training room, C/Ps Training room(Price less than 1,600,000 Japanese yen) agreement with STS

Eguipment Delivery Conditions of management and operation
Date of Manufact Specifications Qty. { Unit Price Completionot | instaliauen | Frequency | mainlenance Problem if any

No. urer commission and inuse avallabls or
agreement (4D) managemant no! avaitable
83 1999.11.16 {Dell Terminator 1 10.00]|2000.3.9 good good available
84 [1999.11.16 |HP Cotlor Page Printer HP Laserjet 8500 11 5,650.00/2000.3.9 good good available
85 [1999.11.16 |HP Printer cable 1 included(2000.3.9  |good good available
86 {1998.11.16 |HP Printer card 1 included|2000.3.9 good good available
87 11999.11.16 {Oracle |Oracle 8 (UNIX Server)Workgroup ) 722.00{2000.3.30 jgood geod available
88 {1999.11.16 [Oracle |[Oracle 8 (NT Server)Workgroup 1 722.00(2000.3.9 good good available
89 {1989.11.16 {Oracle |Oracle8 (PC} License 25 included|2000.3.9  jgood good available
90 [1989.11.16 {Oracle |Qracle Developer 2000 R6.0 21 2,929.00|2000.3.9 good good avaitable
91 [1999.11.16 |Oracle |Oracle Designer 2000 8| 2,929.00|2000.3.9 |good good available
92 {1999.11.16 {Qracle {SQL*Plus (PC Client) 25 included|2000.3.9 good good avallable
93 |1999.11.16 |Oracle |SQL*Net (PC Client) 25 included|[2000.3.9  |good good available
94 11999.11.16 {Oracle |Paper Back Documentation 11 1,300.00)2000.3.9 good good available
95 11999.11.16 |Microsoft |Visual Basic 1Lic w/media + 20 Lic 1 895.00/2000.3.9 |good good available
20 750.00)2000.3.9 good good available

96 |1999.11.16 |Oracle g;ﬁ:;ﬁjﬁ g:r'\‘/’:: é?:;j;:j;;i:: Oacle | g} 333.00[2000.3.9 |good  |good |available
97 119989.11.16 [Sun -Visual Workshop C++ 1! 2,800.00(2000.3.9 good good available
sun l']\g’e:r::hc’p Universily Edition 25 user 11 6,750.002000.3.9 {good good |available

98 |1999.11.16 |Microsoft MS C++ VE.,0 1lic w/media + 20 Lic. 1 895.00{2000.3.9 good good available
20 750.00]2000.3.9 good good available

99 11999.11.16 {Borland |Delphi& Enterprise 41 1,350.00}2000.3.9 good good available
100(1299.11.16 {Sun JAVA JDK - ————12000.3.9 |good good available
JE 1999.11.16 |Epson |lmage Scanner 2 700.00{2000.3.3 [good good available
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UNIX Training room, C/Ps Training room{Price less than 1,600,000 Japanese yen) agreement with STS

Equipment Delivery Conditions of management and operation
Date of Manutact Specifications Qty. | Unit Price | Compistionof | instaliation | Frequency | maintenance |  Froblemif any
No. urer commission and inuse availabls or
agreement D) managemant not availabie
10211999.11.16 |AutoDisk [Auto Disk 3DMAX 3 4( 2,450.00/2000.3.9 good good available
10311999.11.16 ;:112;: Macromedia Director Internet Studio 4 735.00{2000.3.9 |good good available
10411989.11.16 |CGoldwave |Share ware Goldwave ) 4 ————2000.3.9 |good good available
105[1999.11.16 |Adobe ;ij:eor:;’:mp Adobe V' 5 Arabic Single user 4|  705.00{2000.3.9 [good  |good |avaiiable
10611999.11.16 ';:::lmn Infini-D Meta creation 4 390.002000.3.9 good good available
107 1999.11.16 gz:non Bryce 3D Meta Creations 4 145.00|2000.3.8 |good good available
10811999.11.16 |Adobe |Premire (ADOBE} 4 445.00|2000.3.9 good good available
109]1999.11,16 |microsoht [Microsoft MSDN proffessional edition 1] 1,800.00|2000.3.9 good good available
110{1999.11.16 |Adobe |{llustrator 4 298.00|2000.3.9 |good good available
11111999.11.16 |Elmo Multimedia Projector ELMO EDP5100 2| 4,000,00(2000.3.9 good good available
112{1999.11.16 |Eimo OHP ELMO EV8500 2| 6,950.00/2000.3.9 |good good available
1131999.11.16 |Canon |Documnet Header Canon CD-4048 2| 6,700.00/2000.3.9 good goad available
11411999.11.16 [Nortel |Switching Hub BayStack 350-24T 2} 1,490.00/2000.3.9 good good available
11511999.11.16 [Nortel |Switching Hub BayStack 350-12T 2| 1,190.00{2000.3.9 [good good available
11611999.11.16 |8TS Twisted Pair cable 750 0.5012000.3.9 good good available
117 {2000.3.21 HP Laser Jet BOOO with printer card & cable 1y 2,600.00{2000.,3.30 [good good available
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Training Room (Price less than 1,600,000 Japanese yen) agreement with CCS (Item No.118~133), TTC (item No.134~1 35)
item 138,137 Donated from Keio University

Equipment Delivery Conditions of management and operation
Date of Manufacturer Specifications Qty. | Unit Price Completion of | installation | Frequency | maintenance Problem if any
No. (JD commission and in use available or
agreement ) management not available

118 |2002.3.3 |Multitech {Muttimodem 1 56K Corporate Systems Standalone Modem 2 380.00(2002.3.31 |good good available

119 {2002.3.3 |Compaq Presario 2700 Notebook 2| 2,370.00{2062.3.31 |good good available

120 {2002.3.3 {Penril ALX V.34 Standalone Modem 2 417.00(2002.3.31 {good good available

121 |2002.3.3 |DTE RS232 male 3m serial cable for Cisco 1801-R Router 2 85.00{2002.3.31 {good good available

122 12002.3.3 |Telindus Crocus HS External Modem 2 480.00{2002.3.31 |good good available

123 |2002.3.3 |DTE V.35 male 3m serial cable for Cisco 1601-R Router 1 85.00{2002.3.31 |good good availabte

124 |12002.3.3 |[Cisco 1601-R Router with one serial sync 1| 1,296.00[2002.3.31 |good good available

125 {2002.3.3 |CCS One port ISDN WAN Interface Card 2 467.00|2002.3.31 {good good available

126 (2002.3.8 [3Com SuperStack 3 Switch 3300XM 2 680.00(2002.3.31 |good goaod available

127 |2002.3.3 [CCS SMP Cat 6 UTP Cable 600 0.65{2002.3.31 jgood goad available

128 {2002.3.3 |ELMO EDP-X20 LCD Multimedia Projector 1l 2,775.00{2002.3.31 |goad goad available

129 12002.3.3 |CCS Ceiling OHP Screen 2 285.00{2002.3.31 Igood good available

130 |2002.3.3 [Epson 64 MB Compact Flash Memory 5 56.00{2002.3.31 |good good available

l

= 131 |2002.3.3 [Sony DCR-TRV30 Digital Video Camera 1| 1,625.00/2002.3.31 |good good available
! 132 (2002.3.3 |Pinnacle DVD 2000 video capture card including DV option 1] 3,430.00/2002.3.31 |good good available
133 12002.3.3 |Sun VisualAge fir Java Professional ed. V4.0, 1 user upg. 2 150.00{2002.3.31 |good good available

134 [2002.3.28 {Pinnacle MP 20 1 210.00|2002.3.31 jgood good available

135 2002.3.28 {TTC DVD -R 3 13.00/2002.3.31 igood good available

136 | ————— Sun Sun Ultra 1 O8: Solaris 7, Memory: 84MB, HDD: 1GB I - 2002.7.31 }good good  Javailable

137 | ————— Sun Sun Ultra 2 OS: Solaris 7, Memory: 64MB, HDD: 2GB 1 ————— 2002.7.31 lgood good available
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Price more than 1,600,000 Japanese yen, agreement with STS (ltem No. 1, 2) CCS (ltem No. 3)

Equipment Dalivary Conditions of management and operation
Date of Manutacturer Specificanons Q!Y. Unit Price Camptetion of installation | Frequency | maintenance Problem if any
No. D commussion and inuse avaitable or
ag{eemem ( ) management nol available
1 1999.11.16 {Sun Sun Ullra Enterprise E450 5! 20,750.00{2000,3,14 |good good available
1-2 Unix Server Memory 5| 1,300.00{2000.3.14 |good good available
1-3 Monitor 5| 1,260.00[2000.3.14 |good good available
1-4 9.1GB Inemal HD 10 930.00)2000.3.14 [good good available
2000.3.14 (good good available
1-5 internat DAT Recorder 5 950.00
1.6 CMT 5 750.00]2000.3.14 |good good available
1-7 Tape Recorder 51 1,350.00 2000.3.14 ;good good available
1-8 SCS) Card& CableAterminator 15|  525.00/2000.3.14 igood good  javaiiable
1-9 R§232¢ Cable 5 50.00/2000.3.14 igood good avaitable
1-10 Interface Board (converter box) 5 50.00/2000.3.14 {good good  javailable
1-11 Solaris 7 5 included[2000.3.14 |good good available
2 1999.11.16 |Sun Sun Ultra Enterprise E450 1} 20,750.00{2000.3.14 |good good available
1-2 Unix Server Memory 4| 1.300.00 2000.3.14 |good good availabie
1-3 Monitor 1| 1,260.00[2000.3.14 (good good available
1-4 9.1GB Inafnal HD 2 930.00/2000.3.14 |good good available
1-5 Internal DAT Recorder 1 950.00{2000.3.14 |good good availabie
1.6 CMT 1 750.00|{2000.3,14 |good good available
1-7 Tape Recorder 1| 1,350.00 2000.3.14 |[good good available
1-8 SCSI Card&Cable&terminator 3 525.00/2000.3.14 jgood good  javailable
1-8 FS 232¢ Cable 1 50.00/2000.3.14 |good good available
1-10 Interface Board {converter box) 1 50.00|2000.3.14 good good  |available
1-11 Solaris 7 1 included|2000,3.14 [good good available
2001.4.29 |good good available
3 2001.3.29 Oracle 8i Enterprise Edition (UNIX Server) 1 45,000
2001.4.29 igood good available
Oracle 8i Enterprise Edilion (NT Server} 1
2001.4.29 {good good available

Oracle Intarnet Development Suite




Price more than 1,600,000 Japanese yen, agreement with CCS ({ltem No. 4)

Equipment Delivery Conditions of management and operation
Date of Manufacturer Specifications Qty. | Unit Price | Comeletionef | installation | Frequency | maintenance Problem it any
No. commission and in use availabla or
agreement (D) managemanl not available
4| 2002.3.3|Compag  |Proliant ML 570 PIlll X900 MHz-2MB Cashe Server 1[14,390.00 |2002.3.31 |good good  |available
NC8136 Gigabit Server Adaoter PCl, 64/66, 1000-5X 1 286.00 |2002.3.31 |good good available
Storage Works RA4100 SAN Subsystem 1{ 8,902.00 [{2002.3.31 |good good available
Additional RA4000 Redundant Controller with 64MB Cache 1] 1,405.00 {2002.3.31 |[good good available
Microsoft 200 Advanced Server Intel CD Package(25) 1{ 1,490.00 [2002.3.31 [good good available
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Ahnex | 8’
List of Local Suppliers
No. Name Contact Person Telephone No. Equipment Items Note
1- | Computer River Said Al-Hindi 5682667 H/W (Monitors)
2- Scientific &Medical | Abed Al-Qader Al-Kilani | 5681642 H/W (HP Printer)
Equipment
3- | Al-Waha Moutaz Abu Rumman 5349205 H/W
4 - | Al-Saleh Ali Al-Saleh 5513763 H/W
5- | PC-JORDAN Khaldoun Hattab 5537511 H/W
6 - European Mohamed Yousef 5606706 H/W
7 - | Tantash Ahmad Tantash 5689252 H/W (tatung) SW
8 - CEB Mohamed Abu Salem 5518115 H/W (Micron,HP), SW (Oracle)
9- | GCE Khalid Al-Kiswani 5513879 H/W (IBM, Fujitsu Semens)
10- | STS Daoud Abboud 5827611 H/W (Dell, SUN, Nortell (Nctworking), SIW
(Microsoft)
11- | CCS Lutfi Beidas 5344088 H/W (Compag, HP) , S/W
12- | IDEAL Sammer Al-Naber 5930123 H/W (apple Mac, Compag maintenance),S/W
13- | Al-Raed Al-Arabi | Abed Al-Khalek Ashi 5853092 H/W (LEO, Acer), S/'W
14- | TTC Mohamed Orekat H/W
~f,




Annex 19

Results of Monitoring and Evaluation for Each Technology Transfer Item

1. Results of Technology Transfer

Field of Own evaluation by C/P Evaluation of
Technology Transfer Before TT | After TT Improvement rate C/P by SE
(After TT)
C/S Operating System 1.94 3.26 1.32 3.33
(Windows, NT, UNIX)
C/S Database System 3.08 4.72 1.64 4.37
C/S-Analysis, Design 3.01 4.10 1.09 3.99
Web Computing 2.30 4.12 1.82 4.13
(WWW Server, Java, Perl)
Advanced Networking 1.90 3.74 1.84 3.74
Multimedia 1.88 4.28 2.40 4.11
Note: Levels

5 (Excellent) : Know functions and operations in depth and be able to explain to others
4(Good) : Know functions and operations well to use without help

3 (Fair) : Know functions and operations, but needs consulting manuals

2 (Poor) : Have heard of some functions and operations, but needs help of expert

1 {No Experience) : Have heard of some words, but no experience or have no idea about the terminology

2. Results of Follow—up

Field of Evaluation of C/P by SE Evaluation of C/P by SE
Follow-up After TT After Follow-up

C/S Operating System(UNIX) 3.16 481

C/S Database System 4.37 4.56

C/S Analysis, Design 3.99 4.12

Web Computing (WWW Server) 4.36 4.50

Web Computing {Java) 4.12 5.00
Advanced Networking 3.74 3.92

Note: The same levels as technology transfer

3. Attachment
-C/P Technical Skills Monitoring Sheet of each Technology Transfer and Follow-up
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Cs?innex 20 List of Manuals and Textbooks Provided by the Jordanian Side

Name of Course

Name of Subject

Name of Material

Person who in charge

1 |Software Engineering Introduction to UNIX UNIX Fundamentals Samar and Daher
2 [Software Engineering NT Fundamentals NT Fundamentals Ibrahim

3 |Software Engineering System Development Methodology  |System Development Methodology Atef

4 {Software Engineering Database Programming Intreduction to Oracle SQL Atef

5 {Software Engineering Database Programming Oracle PL/SQL Atef

6 |Software Engineering Database Programming Oracle Developer 6.0 Atef

7 {Software Engineering Database Design Database Design Atef

8 |Software Engineering Database Administration Database Administration Sirin

9 INetworking Design LAN Design LAN Design Emad and Ibrahim
10 |Networking Design WAN Design WAN Design Khalid and Emad
11 {Networking Design Network Management Network Management Khalid and Emad
12 1Web Computing Introduction to UNIX UNIX Fundamentals Samar and Daher
13 {Web Computing Introduction to Object Oriented Introduction to Object Oriented Methodology {Mutasm and Sirin
14 {Web Computing Introduction to SQL Introduction to SQL Samar

15 |Webh Computing HTML & Java Script HTML & Java Script Jafar

16 [Web Computing Java Programming lava Programming Daher

17 |Web Computing Java Servlets Java Servlets Odeh and Islam
18 |Web Computing |SP ISP Rami

19 {Web Computing XML XML Tarig

20 [Web Computing WAP WAP(Wireless Application Protocol) Emad

21 [Multimedia Introduction to Multimedia Intraduction to Multimedia Khalid

22 {Multimedia Sound Processing “Goldwave” Goldwave Khalid

23 {Multimedia Photoshop Photoshop Yahva

24 IMultimedia Premier Premier Emad

25 |Multimedia Flash Flashb Yahva

26 {Multimedia Director Director Khalid

27 {Multimedia Title Development Multimedia Contents Development Mahmoud




Annex 2|

List of Training Courses and its Participants
Royal Scientific Society
CTTISC
Advanced Training Division
2000

Courses conducted during the period 1/1/2000-31/12/2000

1 - Long-term training courses

1.1 System Engineering (Third Country Training Programme) TCTP

Duration Total Hours | Participants Notes Income JD
28/3 — 26/7/2000 385 16 10 Countries 10,620.00
1/8 — 23/11/2000 380 15 12 Organizations 9,000

Total 765 31 19,620.00




Royal Scientific Society

CTTISC

Advanced Training Division

2001

Courses conducted during the period 1/1/2001 — 31/8/2001.

1- Long term training courses
1.1  Software Engineering Using Unix
Duration Total Hours | Participants Notes Income JD
4/2 —10/5/2001 180 19 | 13 Organization 10.200
1.2 Software Engineering Using Windows NT
Duration Total Hours | Participants Notes Income JD
29/4 - 26/7/2001 180 19 16 Organization 9,600

1.3 System Engineering (Third Country Training Programme) TCTP
Duration Total Hours | Participants Notes Income JD
18/3 = 17/7/2001 385 16 8 Countries 10.266
1.4  Advanced Networking
Duration Total Hours | Participants Notes Income JD
8/7 ~9/8/2001 75 24 19 Organization 7,000
1.5 Web Computing
Duration Total Hours | Participants Notes Income JD
5/8 —1/11/2001 200 21 12 Organization 10.800
| Total 1020 99 | 47866 |
4 f;nm C
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2- Short Term Courses

1/1/2001 - 31/7/2001

No Courses Title Duration Hours | Parti | Income
cipants JD
1 Windows NT Fund & | 18/2 —-26/2/2001 21 21 1,080
Administration
2 |Using Computer in| 18/2-1/3/2001 | 30 16 840
Developing Managerial
Skills
3 Unix Fundamentals 1/4 -15/4/2001 15 8 480
4 Training of Trainer 1/4 - 5/4/2001 30 9 560
5 Unix Fundamentals & | 1/4 - 12/4/2001 25 16 1,800
Administration
6 PC Maintenance 8/4 -12/4/2001 15 3 155
7 Designing & | 22/4 -26/4/2001 | 15 9 750
Programming Using
HTML
8 Unix Fundamentals & | 22/4 —8/5/2001 30 14 300
Administration
9 Programming Using 29/4 - 10/5/2001 30 11 825
Oracle
10 | Training of Trainers 13/5 -17/5/201 30 9 675
11 | Elementary Schools 1/8 —31/12/2001 | 100 80 8000
Teachers (ICDL)
Total 341 196 15465
\/(;
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Summer Training

- 6 Students 1/7-1/9/2000 Computer Science. (JUST)
- 3 Students 17/6 —30/6/2001 Illinois University (Computer Science).
- 4 Students Electronic Engineering (PSUCT)
- 16 Students Computer Science
* _Income
None



List of Training Courses And its Participants
Royal Scientific Society
CTTISC
Advanced Training Division
2002

Courses Conducted during the period 1/1/2002 — 31/8/2002
1 - Long-term training courses

1.1 Networking Design

Duration Total Hours | Participants Notes Income JD
20/1 —7/3/2002 105 19 8 Organizations 6125
30/6 — 18/8/2002 105 17 9 Organizations 6100
1.2 Web Computing
Duration Total Hours | Participants Notes Income JD
2711 —1/5/2002 180 6 6 Organizations 3480
2/6 ~19/8/2002 171 12 9 Organizations 7080
1.3 Software Engineering Using Unix
Duration Total Hours | Participants Notes Income JD
3/2 —23/5/2002 240 10 5 Organizations 5370
7/7 - 21/10/2002 240 8 8 Organizations 4650
1.4 Multimedia
Duration Total Hours | Participants Notes Income JD
17/3 - 20/6/2002 180 12 8 Organizations 6900
25/8-28/11/2002 195 7 5 Organizations 3500
Total | 1416 | 91 T | 43805 |
P
£



2 — Short-term Training Courses

No. Course Title Duration Hours | Participants | Income JD
1- ICDL 18/11 — 18/3/2002 140 11 1540
2 - | Using Computer | 5/5~23/5/2002 3 16 960

in Managerial
Skills
3- [CDL 24/3 - 6/6/2002 100 18 1800
4- Programming 11/6 — 27/6/2002 35 15 900
Using Oracle
5- | Using Computer | 23/6 — 11/7/2002 30 17 1020
in Managerial
Skills
6- ICDL 2/6 - 11/7/2002 90 8 800
7 - Elementary 13/7 - 24/8/2002 112 200 9000
Schools
Teachers(JCDL)
8- E-Government | 25/8 — 8/10/2002 60 100 7000
(ICDhL)
Total 597 385 23020

3 — Summer Training

-7 Students 1/7 - 29/8/2002 Computer Science

- 7 Students 1/7 —29/8/2002 Computer Engineering

Income

None

SN
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Annex 22 Evaiuation of training course

B Summary
-Software Engineering
Subjects 1st Course of | 1st Course of | 2nd Course of 1st Course Average
SE using UNIX | SE using NT | SE using UNIX of SE
UNIX Fundamentals 3.63 - 3.60 3.57
NT Fundamentals - 3.90 - 3.90
Business Analysis 3.94 3.83 3.83 3.87
System Development Methodoiogy 4.07 3.33 373 3.7
Database Administration 3.27 3.42 3.00 3.23
Database Programming 3.69 3.93 3.87 3.83
Database Design 3.60 3.86 3.80 3.75
Workshop No Data 2.93 3.50 2.14
Average 3.68 3.60 362 3.63
- Advanced Networking
Subjects 1st Gourse 2nd Course 3rd Course Average
Data Communication 3.55 3.69 3.67 J3.64
LAN Design 413 4.24 4.30 X 4.22
WAN Design, Network Management & Workshop 4.12 3.80 4.00 3.97
Workshop - = No data 0.00
Average 3.93 3.91 3.89 3.94
*Web Computing
Subjects 1st Course 2nd Course 3rd Course Average
Introduction to UNIX 407 4.43 4.37 \ / 4.29
Intranet Fundamentals, WWW Server Design 4.02 - - \ / 4.02
Introduction to Object Oriented Methodology 3.40 4.33 4.57 \ 4.10
Introduction to SQL - 3.30 4.10 \ / 3.70
HTML & Java Script 440 4.40 4.43 \/ 4.41
Java Programming 4.43 4.63 4.10 N\ 439
JSP(Java Server Pages) 3.97 3.87 4.43 7\ 4.08
WML{Wireless Markup Language) & WAP 477 3987 - \ 412
Java Servlets 4.28 407 4.30 / \ 4.22
XML - 4.72 -~ / \ 4.72
Workshop 453 4.77 No data \ 4.65
Average 4.15 4.25 4.33 4.24
»Multimedia
Subjects ist Course 2nd Course 3rd Course / Average
Introduction to Multimedia 3.83 357 \ / 3.70
Sound Processing ~Goldwave”
Photoshop 4.07 4.07 N/ 407
Premier 4.03 3.90 X 197
Flash - 4.30 /\ 4.30
Director 3.10 2.88 / \ 2.99
Tite Development 3.71 3.60 / N\ 3.66
Workshop 403 3.34 / N\ 3.6
Average 3.80 387 3.73

Note:
*The numerical value of these tables
are shown the average value.

-Calculation method is as follows.
—Excellent is calculated as 5 points
~V.Good is calculated as 4 points
-Good is calculate as 3 points
—Fair is calculated as 2 points
—Poor is calculated as 1 point
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Annex 22

Evaluation of training course

#2001
- Software Engineering using UNIX(Number of Trainee: 19)
Subjects Term Name of Trainer Evaluation of Training{Evaluation of General Evaluation [Average
Course Subjects Trainer
UHIX Fundamentals & Administration 5 days Daher 2.80 4.00 3.0 3.53
Busingss Analysis 5 days Husein 3.58 4.60 3.65 3.94
System Davelopment Methodelogy 5 days Samir 3.80 4.40 4.00 407
Database Administration 7 days Zuhair 3.00 3.50 3.30 3.27
Database Programming 18 days Atef 337 400 3.70 3.69
Database Design § days Zuhair 3.50 3.80 3.50 3.60
Workshop 15 days Atef, Zuaiter MNo Data No Data No Data 0.00
Averags 3.36 4.05 3.64 3.68
*Software Engineering using NT{Number of Trainee:18)
Subjects Term Name of Trainer Evaluation of TrainingEvatuation of General Evaluation {Average
Course Subjects Trainer
NT Fundamentals 7 days Ibrahim 3.70 3.90 4.10 3.90
Business Analysis 5 days Husein 3.50 4.40 3.60 3.83
System Development Methodology 4 days Samir 3.08 3.60 3.30 3.33
Database Administration § days Zuhair, .10 3.80 3.36 342
Databass Programming 15 days Atef 3.90 4.00 3.90 3.93
Database Design 5 days Zuhair 3.70 4.00 3.89 3.86
Workshap 17 days | Zubair,Atef Rami,Jamal 3.00 2.60 3.20 2.93
Average 343 3.76 3.62 3.60
*Advanced Networking (Number of Trainee:24)
Subjects Term Name of Trainer Evaluation of Training]Evaluation of General Evaluation [Average
Course Subjects Trainer
Data Communication § days Haitham 3.80 3.90 2.96 3.55
LAN Design 10 days Khalid 4.30 4.60 3.50 4.13
WAN Design, Network Management & Workshop| 10 days Khalid 4.10 450 3.75 412
Average 4.07 433 3.40 3.93
*Web Computing (Number of Trainee:21)
Subjects Term Name of Trainer Evaluation of TrainingEvaluation of General Evaluation |Average
Course Subjects Trainer
Introduction to UNIX 5 days Rami Salem 3.80 4.20 420 4.07
Intranet Fundamentals, WWW Server Design 7 days Daher 3.80 4.30 3.95 4.02
Introduction to Object Oriented Methodology 5 days Mutasm 3.40 3.50 3.30 3.40
HTML & Java Script 7 days Jafar 4.40 470 4.10 4.40
Java Programming 11 days Daher 4.20 4.70 440 4.43
JSP(Java Server Pages) 5 days Rami Khatib 3.40 4.40 4.10 3.97
WML (Wireless Markup Language)' & WAP 5 doys Emad 4.00 4.50 4.30 4.27
Java Serviets 5 days Daher 3.99 4.64 4.20 4.28
Workshap 15 days Omar, Tarig, Rami 4.50 4.80 4.30 4.53
Average 3.94 442 4,09 4.15
- Multimedia (Number of Trainee:14)
Subjects Term Name of Trainer Evaluation of Training|Evaluation of General Evaluation |Aversge
Course Subjects Trainar
Introduction to Multimedia 1 day Khalid 3.50 4.30 3.70 3.83
Sound Processing ”Goldwave” 4 days
Photoshop 5 days Yahya 400 4.20 400 4.07
Premier 5 days Emad 4.00 4.10 4.00 4.03
Director 10 days Khalid 2.90 3.10 3.30 3.10
Title Development 5 days Mahmoud 3.73 3.60 3.80 N
Workshop 20 days Ahmad,Yahya Emad 4.00 4.10 4.00 4.03
Average 3.68 3.00 3.80 3.80

Note:

-The numerical value of these tables
are shown the average value.

-Galculation method is as follows.
—Excellent is calculated as 5 points
~-V.Good is calculated as 4 points
-Good is calculate as 3 points
—Fair is calculated as 2 points
~Poor is calculated as 1 paint
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Annex 22
B 2002 (January = June)

Evaluation of training course

*Networking Design (Number of Trainee:18)

Subjects Term Name of Trainer Evaluation of Training]Evaluation of General Evaluation |Average
Course Subjects Trainer
Data Cammunication 5 days Haithem 3.80 4.12 3.15 3.69
LAN Design 10 days Emad 4.40 4.50 381 4.24
WAN Design, Network Management & Workshop{ 10 days Khalid 3.60 440 340 3.80
Average 3.93 4.34 3.45 3.91
*Web Computing(Number of Trainee:8)
Subjects Term Name of Trainer Evaluation of Training|Evaluation of General Evaluation |Average
Course Subjects Trainer
Introduction to UNIX 5 days Daher 408 4.70 4.50 4.43
Introduction to Object QOriented Methodelogy 5 days Sirin 3.90 4.80 4.30 4.33
introduction to SQL 2 days Omar 2.80 3.30 3.80 .30
HTML & Java Script 7 days Jamal 4.10 4.90 4.20 4.40
Java Programming 10 days Daher 4.30 4.80 4.80 463
JSP(Java Server Pages) 5 _days Rami 3.60 3.90 4.10 3.87
XML 5 days Tariq 4.50 4.97 4.70 4.72
WMLWireless Markup Language) & WAP 5 days Emad 3.60 4.00 4.30 3.87
Java Servlets 5 days Isalm 3.70 4.10 4.40 4.07
Workshop 15 days Isalm,Osbeh 4.50 4.80 5.00 4.77
Average 3.91 4.43 441 4.25
+Software Engineering using UNIX{Number of Trainee: 10)
Subjects Term Name of Trainer Evaluation of Training|Evaluation of General Evaluation |Average
Coaurse Subjects Trainer
Introduction to UNIX 5 days Rami 3.30 3.90 3.60 3.60
Business Analysis 5 days Samir 3.50 4.20 3.80 3.83
System Development Methodology 5 days Husein 3.70 3.90 3.60 373
Database Administration 8 days Zuhair 2.80 3.20 3.00 3.00
Databagse Programming 18 days, Atef 3.60 420 3.80 3.87
Database Design 7 days Najem 3.80 3.70 3.90 3.80
Workshop 15 days Omar,Reham, Tamer 3.30 3.60 360 3.50
Average 3.43 3.81 3.61 3.62
*Multimedia {Number of Trainee:12)
Subjects Term Name of Trainer Evaluation of Training|Evaluation of General Evaluation |Average
Course Subjects Trainer
Introduction to Multimedia 5 days Khalid 3.30 3.60 3.80 3.57
Sound Processing “Goldwave” ¢ 5 days
Photoshop 5 days Yahya 3.90 440 3.90 4.07
Premier 5 days Emad 3.80 410 3.80 3.90
Flash 10 days Yahya 4.20 4.0 4.10 4.30
Director 15 days Khalid 280 2.60 3.13 2.88
Title Development 5 days Mahmoud 3.60 3.60 3.60 3.60
Warkshop 20 days Khalid Ahmad, Yahya 3.33 3.60 310 3.34
Average J 3.58 3.79 3.63 3.66

Note:

-The numerical value of these tables
are shown the average value.

= Calculation method is as follows.
~Excellent is calculated as 5 points
—V.Good is calculated as 4 points
—Good is calculate as 3 points
-Fair is calculated as 2 points
~Poor is calculated as 1 point
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Annex 22
2002 (July ~ November)

Evaluation of training course

*Networking Design (Number of Trainee:17)

Subjects Term Name of Trainer Evaluation of Training Evaluation of General Evaluation |Average
Course Subjects Trainer
Data Communication S days Haithem 3.60 3.90 3.50 3.67
LAN Design 11 days Emad 4.50 4.40 4.00 4.30
WAN Design, Metwork Management 17 days Khalid 3.90 4.30 3.80 4.00
Workshaop 3 days lyad No dats No data No data 0.00
Average 4.00 4.20 3.77 3.00
*Web Computing (Number of Trainee:12)
Subjects Term Name of Trainer Evaluation of Training|Evaluation of General Evaluation [Average
Course Subjects Trainer
Introduction to UNIX 5 days Daher 4.00 4.70 4.40 4.37
Introduction to Object Oriented Methodology 5 days Sirin 4.60 460 4.50 457
Introduction to SQL 3 days Samar 3.50 4.60 4.20 4.10
HTML & Java Script 7 days Jafar 4.20 4.60 4.50 443
Java Programming 12 days Daher 3.70 4.20 4.40 4.10
J5P(Java Server Pages) 5 days Jafar 4.40 440 4.50 4.43
Java Serviets 5 days Qdeh 3.80 4.30 4.30 4.13
Workshop 15 days Isalm,Osbeh No data No data No data 0.00
Average 4.03 4.49 4.40 4.30
- Software Engineering (Number of Trainee: 8)
Subjects Term Name of Trainer Evaluation of Training|Evaluation of General Evaluation {Average
Course Subjects Trainer
Business Analvsis 6 days Husein 0.00
Introduction to LJNIX 8 days Daher 0.00
NT Fundamentals 8 days Ibrahim 0.00
System Developmenit Methodolcgy 6 days Atef 0.00
Database Administration 5 days Sirin 0.00
Database Programming 18 days Samar,Rami 0.00
Database Design 5 days Atef 0.00
Worksheop 23 days |Najem Waleed, Tamer,Ranan)| 0.00
Average 0.00 0.00 0.00 0.00
*Multimedia (Number of Trainee: 8)
Subjects Term Name of Trainer Evaluation of Training|Evslustion of General Evaluation |Average
. Course Subjects Trainer
Introduction to Multimedia 5 days Khalid 0.00
Sound Processing  Goldwave” ! 5 days
Photoshop 5 days Yahya 0.00
Premier 5 days Emnad 0.00
Flash 10 days Yahya 0.00
Director 15 days Ahmad 0.00
Title Development S days Mahmoud 0.00
Workshop 20 days Khalid,Mahmoud 0.00
Average 0.00 0.00 0.00 0.90

Note:
- The numerical value of these tables
are shown the average value.
«Calculation method is as follows.
—~Excellent is calculated as 5 points

~V.Good is calculated as 4 paints
—Good is calculate as 3 points
—Fair is calculated as 2 points
—Poor is calculated as 1 point



Annex 23 List of client and software development services

Condition In process=Developing Sofiware
Follow-up=The warranly period
Finished=Compleied follow-up period
Maintenance =With maintenance agreement
System Date of Period/ |Price Producl Condilion [Note
No. {Client agreement |month
1}Civil Registration and MiSand Family Information Jun.g4 12 48000{Oracle Finished
Passports Depariment dalabase
2|Waler Authorily Stores Nov.84 8 8000{Qracle Finished
3|Upper and Lower Houses of  |MIS Jan.95 8 12000]Oracle Finished
Parliament
41{Civil Service Consumer MIS Jun.95 12 20000|Qracle Finished
Corporalion
5{Ministry of Agricuiture MIS Mar.96 12 12000)0racle Finished
6|Ministry of Transpori MIS and Transporlation Jul.96 18 20000;Cracle Finished
system
7iMinistry of Finance (Including | Families Support System Oct.o6 38| 175000{0racle Finished
follow-up )
8|Upper and Lower Houses of  [MIS Jan.97 12115%0f Qracle Maintenanc
Parliament the cost e
above
9|RSS System Compulerisation |MIS and Library System Mar.g8 20 Di{Oracie Follow-up
{new}
10|Prime Ministry MIS Aug.98 3 6000|0Oracle Finished
11|Industry Cities Corporation MIS Aug.98 10 180D0|0Oracle Finished
12| Ministry of Interior MIS Nov.98 24 30000|Oracle Finished
13{Ministry of Agriculture Software Mainienance Jan.29 12 1800|Oracle Finished
(Renewed Aulomatically}
14|Work and Employmenl Fund |MIS and Fund sysiem Jan.ag9 12 30000|Qracle Foliow-up
15 Ministry of Social MIS Apr.99 12 30000|Oracle Finished
Development
16{Water Aulhority Accounling sysiem Apr.99 8 8000|Oracle Finished
17|Registry of Legislation/Prime |Web based May.89 8 24000|Web{Oracie) Finished
Ministry
18{Chief Justice Deparimenl MIS Jun.98 4 8000{Oracle Finished
18 Ministry of Water and Transporiation and vehicle Sep.99 9 9990G|Cracle Follow-up
Irrigation/Water Authority maintenance syslem
20[Jordan job Opporiunity Follow-up opporiunily Sep.99 12 9500} Cracle Finished
Bureay application, MIS
21]EU Textile Application of High Nov.29 18 34000(Visual C++ Finished
Performance Computing in
22{IBM WAP Application Feb.00 12{Monthly |Visua!age, Finished
Workload |Websphere Appl.,
231{1BM Palm Applications Feb.00 12{Monthly {Visual age, Finished
Workload {Websphere Appl.,
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System Date of Pericd/ |Price Product Condition |Note
No. {Clienl agreemen! jmanth
24 |Ministry of Public Works and [MIS Apr.00 14 21000|Oracle Follow-up
Housing
25|Registration at PSUCT(new) |Sludent Registralion May.00 6 0|Qracie Follow-up
26|Al-Bashir Hospital MIS Aug.00 14 20000[Oracle Follow-up
27{Ministry of Post and MIS Sep.00 8 19000|Oracle Foliow-up
Telecommunicalions
28|Civil Registration and MISand Family Infarmation Jan.01 12 7500{Cracle Maintenanc
Passports Depariment dalabase e
29| Civil Service Consumer MIS Jan.01 12 3750 Cracle Maintenanc
Corporation €
30[Prince Al-Hasan Award Trainer and Participants Febh.01 6 0|Oracle Finished
System Award System
31|income Tax Department MIS and Tax system and Feb.01 6 25000)Cracle Follow-up
Data Conversion
32|iBM Austin (Testing) Mar.01 24iMonthly [JAVA, DB In process
Workload
33{i1BM Web Applicalion (Servlels, Apr.01 36{Monthly {Visual age, In process
JSP, Jscript, Applets, Workload {Websphere Appl.,
34}1BM E-Commerce Application Apr.01 3{Monthly [Visual age, Finished
Workload |Websphere Appl.,
Server, Universal,
Database DB2,
Lotus Doming,
Rational Rose,
35/IBM Database Applications Apr, 01 36|Monthly Server, Universal, |in process
Workload |Database DB2,
Lotus Domino,
Rationai Rose,
Oracle 8x &
Developer 2000
36{Ministry of Foreign Affairs MIS May.01 6 7000({Oracle Fallow-up
37{Ministry ot Juslice MIS Aug.01 12 20000|Oracle in process
38| Civil Service Consumer MIS Aug.01 i5 20000]|Oracle In process
Corporation
39{Supreme Judge Department |Inheritance system Aug. 01 4 5000;0Oracle Follow-up
4D{IBM Load Balancing System Aug.01 2{Monthly |JAVA, DB Finished
Workload
41iWater Authority Personnel & Payrol and Sep.01 12 12500|Qracle in process
Maintenance System
42(National Information Centre |Search Engine for Oct.01 4 9500|JAVA, DB _ Follow-up
regisiered Web Site
43(IBM Light Weight Director Oct.0t 3|Monthly [JAVA, DB Finished
Access Prolocol (LDAP) for Workioad
1BM
441Ministry of Agriculture MIS Dec.01 10 36000|Qracle In process

v,
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System Date of Pericd/ [Price Product Condition |[Note
No. {Client o agreement Imonth o
45|1EM Web Service Syslem Dec.01 1Monthly  [JAVA, DB Finished
Workload
46(Marzouk ind. Web Filtering Syslem Jan.02 6 12000]JAVA, DB, JSP, Follow-up
Premiere,
Pholoshop
47[1BM EFS Net {Payment Feb.02 6)Monthly {JAVA, DB In process
Manager) Workload
48|Jordan Institute for Dynamic Web Site Design Apr.02 6 4500}QOracle In process
Specifications and Melrology |and Development
49{Ministry of Public Works and |Payroll, personne!l and Apr.02| 6 7650]|0Oracle In process
Housing training system
50|iBM iBM Conlent Manger May.02] 2{Monthly 1JAVA, DB In process
Workload
51/IBM Porial Server Jun.02 2|Monthly JAVA, DB In process
Workload
52{Industry Cities Corporation  |MIS Jul.02 12 2600(Qracle Maintenanc
e
53] Ministry of Heaith MIS Jul.o2 [ 9500)Qracle In process
54{Ministry of Interior Election System // Oracle Follow-up
56|RSS Websile / HTML, JSP, Java  |Foliow-up
57|Rss’ WBT / / JAVA, DB Follow-up
1 ~n
// LN

—106—




Annex 24 List of Other Technical Services Introduced or Improved by CTTISC

Contents Date of Period/ jPrice Activity Condition  |Note
Ne. {Client {agreement |month
1! Ministry of Health Supervision of Jun.Bs 12 7500 on going Renew
implementation for the Yearly
computer center
2| Civil Registration and Consultation 12 3750 on going yearly
Passports Depariment renewal
3| Eiectricity Generating Consultation Apr.00 12 12000 on going yeariy
Company renewal
4|Municipality of irbid Requirement Analysis Nov.0D 3 6000 Finished
Study and Computerisation
5| EU Projects Hermes Jan.01|2years 140000 Training & on going
Euro Demonstration
6|EU Projects Medressa Jan.01|3years |27000 Training & on going
Euro Demonstration
7|UN Universal Network Jul.01 12 Arabic Language |on going 1987
Language Gentre Component Started
8 Housing & Rural Consuitation Jui. 04 11450/ on gaing maonthly
Development Corporation months renewal
9| Ministry of Justice Reguirement Analysis Sep.01? 3 3000 Finished
Study and Computerisation
10[Ministry of Municipalities and | Reguirement Analysis Sep.01 3 8D0D Finished
Rural Affairs Study
11|EU Projects Smite May.02[3years |38000 Soflware Dev. & on going
Euro Training
12|EU Projects E-mid-text May.02(2years |76000 Software Dev. & on going
Euro Training
13| Civil Service Consumer Consultation Jun.02 12 3000 Finished
Corporation
14|Ministry of Municipalities and { Consultation Jun.02 12 5000 Finished
Rural Affairs
15{EU Projects DADELUS Jul. 02| 40{148B000 |Cuitural Heritage |on going
Euro Website &
Workshops
16| Royal Medical Services Request for Proposal on going
preparation
17|Several Institution Hardware and Software 74 on going
evaluation /
18/RSS Maintenance of PCsand / Maintenance, H/W jon going
Network / S/W installation
19| Princess Sumaya University | Maintenance of PCs and Maintenance, H/W [on going
of Technology Network S/W installation
¥
20| EU Projects ICT-Solution for SMEs Apr.02{38 400 Coordinating and  {on geing
months |Euro/Maon ] Training for SMEs
th
21
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if;\ Annex 25 List of Brochures and Periodicals Published by the Project
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Type time Reason Number of note
Copies
Leaflet Apr.00|To advertise the Project to Jordanian people and mainly 500
distributed to the attendants of inauguration ceremony
Brochure Jan.01{To advertise the Project and training courses by RSSto 500
Jordanian people
Leaflet Apr.02|To attract more people to attend training courses by RSS 500
Other Advertisement
Type time Reason Number of note
Copies
Presentation Jan.02|Presentation on the activity of ITUP at UN ICT meeting
Seminar
Poster Apr.02|To attract more people to attend training courses by RSS 100
News paper May.02|To attract more people to attend training courses by RSS Jordan Times
Al-Rai
HP revision May.02|To attract more people to attend training courses by RSS

WWW.ISS.gO0V.[O

To advertise the Project to Jordanian people




Annex 26-1

JICA) ITUP

Summary of "IT needs survey  (2000)

1. Purpose

*To understand IT needs of Jordan.

*To reflect the result of IT needs survey in the training courses.

2. Target Organizations(Companies)

ONumber of organization and company sent : 115
*Number of Public Sector : 82
-Number of Private Sector : 33

ONumber of company and organization received : 58 {Collection rates 50.4%)
-Public Sector : 39

Private Sector: 19

3. Schedule
By Sep. 19 Select the target organizations(companies) and examine the receiving method.

*By Sep .30 Prepare the letter

*By Oct . 1~Nov.30 Sending and receiving

*By Dec. 3~12 Summary and analysis

4. Result of analysis

IT needs of Jordan were recognized. IT needs proved to be almost same tendencies in Public
Sector and Private Sector. It was confirmed that the training courses were corresponding to

the needs. Please refer to the chat(Type of Field needed and its corresponding training
courses at CTTISC).

5. Attachment

- Type of Field needed and its corresponding training courses at CTTISC
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Type of Field needed and its corresponding training courses at CTTISC(IT needs survey item 6-2 )

Type of Field needed Number Corresponding training at CTTISC Remarks
Java Programming 39 Web Computing/Short term course
Oracle Designer 36 SW UNIX and NT Cnly Basic
Oracle Developer 36 SW UNIX and NT Only Basic
Windows NT 35 SW NT/Short term course
Internet/Intranet Security 34 Web Computing Only Basic
Oracle Application Server 30 Not Provided The course wilt be
provided next year
Network Management 30 Networking Only Basic
WWW  Server Design and 27 Web Computing
Implementation
Oracle 26 SW UNIX and NT/Short term course
System Analysis 22 SW UNIX and NT/Short term course
UNIX 18 SW UNIX/Short term course
C++ Programming 18 Short term course
Multimedia Tool 16 Multimedia
VC++ Programming 14 Short term course
System Development 13 SW UNIX and NT
Project Management 12 Short term course
WAN 11 Networking
VB Programming 10 Short term course
LAN 7 Networking
Business Analysis 7 SW UNIX and NT
C/S  System Design and 6 Not Provided
Implementation
Windows98 6 Not Provided
Multimedia Title Development 4 Multimedia
Perl Programming 4 Not Provided
C/$ System Management 3 Not Provided
Linux 3 Not Provided ]

()
é
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Annex 26-2
JICA) iTUP

Summary of "IT needs survey” (2001-2002)

1. Purpose

*To understand IT needs of Jordan.

*To reflect the result of IT needs survey in the training courses.

2. Activities of Needs Survey(Total number of received: 129)
' OIT Conference and Exhibition (November ,2001)
*Number of received : 63
-Number of Public Sector : 7, Number of Private Sector ; 32
-Number of Students : 20, Number of Others : 4
[JParticipants who attended long term training courses
+ 1% course of Networking Design (Received: 15, January 2002)
» 1% course of Web Computing (Received: 8, Janvary 2002)
+ 1% course of Software Engineering using UNIX (Received: 8, February 2002)
» 1% course of Multimedia (Recsived: 8, March 2002)
-2™ course of Networking Design (Received: 11, July 2002)
2™ course of Web Computing (Received: 10, July 2002)
-2™ course of Software Engineering (Received: 8, July 2002)
-Number of received : 66
—Public Sector : 38, Private Sector: 14, Others: 14

3. Result of analysis

It was confirmed that the training courses were corresponding to the needs. Most needs are

covered as a subject of the long and short term training courses. (Please refer to the chat)

The following tendencies are seen as needs.

*The tendency to high-ranking needs are almost the same compared with 2001.

Needs of Java and JSP, Security, Network and Cracle are high demanded continuously.

*Also needs at basic levels of operating systems such as UNIX, NT, Windows2000 are high
demanded. On the other hand, needs in the upper—class process are high demanded such as
Systems analysis/ design and development, and Project management.

* Needs are widely distributed from the base to high level.

4. Attachment

*Type of Field needed and its corresponding training courses at CTTISC
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Type of Field needed and its corresponding training courses at CTTISC(IT needs survey item 5)

Type of Field needed Number Corresponding training at CTTISC Remarks
Windows2000 52 Not Provided
Java Programming 49 Web Computing
UNIX 49 Software Engineering and Web Computing
Internet/Intranet Security 47 Web Computing and Networking Design Only Basic
Network Management 45 Networking Design
Oracle 35 Sofiware Engineering
Windows NT 35 Software Engineering
LAN 31 Networking Design
Multimedia Tool 31 Multimedia
JSP 29 Web Computing
Oracle Developer 28 Software Engineering
System Analysis 26 Software Engineering
WWW Server Design 26 Web Computing for Arab Countries We provided before
Project Management 25 Short Term Course
VC++ Programming 24 Short Term Course
Oracle Application Server 23 Not Provided
WAN 23 Networking Design
C++ Programming 22 Short Term Course
Oracle Designer 21 Software Engineering Only Basic
VB Programming 21 Short Term Course
Java Servlets 21 Web Computing
HTML 20 Web Computing
System Design, Implementation 16 Not Provided
Linux 15 Not Provided
Multimedia Title Development 14 Multimedia
System Management 13 Not Provided
Business Analysis 11 Software Engineering
WML 11 Web Computing for Arab Countries We provided before
System Development 9 Software Engineering
XML 9 Web Computing for Arab Countries We provided before
WBT 5 Not Provided
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Annex 26-2-0

"IT needs survey Questionnaire

Please answer the following items.

1.

How did you know about this training course?

3 iInvitation [J Newspaper [JPoster (OlLeaflet [JHome Page [Je-mail
[J Others(Piease specify: )
In which sector do you work?

O Public Sector O Private Sector [JStudent (l0thers

. You know that the Royal Scientific Society (RSS) is providing |T training courses?

O Yes ] No

. Have you taken any computer training course at RSS before?

3 Yes O No

-1f yes, please specify

In which field of IT training do you wish to participate in the future?
{Please choose less than eight items and put the priority number on the square.)
OWindows NT [JWindows 2000 [CJUNIX Obinux

(JOracle [JOracie Developer [JOracle Designer ([JOracle Application Server
OLAN [OWAN [ONetwork Management

CIWWW Server Design and Implementation [Hinternet/Intranet Security

(OHTML  OPerl Programming [JCH Programming [JJava Programming

[JJava Server Pages (JSP) [(JJava Servlets OWireless Markup Language (WML)
OxmML [IVB Programming [JVC++ Programming

COSystem Development [JSystem Analysis [JBusiness Analysis

[JSystem Design and Implementation [OSystem Management

[COProject Management

CMultimedia Tool{(Director, Photoshop, Premire, !llustrator, Fiash)
CMultimedia Titie Development [JWBT (Web Based Training)

J0thers (Please specify.}

Thank you very much for your cooperation.

9

Royal Scientific Society (RSS)

—113-



Annex 26-2-1
(Number of people Received: 63)
Results of "IT needs survey” (IT Conference and Exhibition November, 2001)

1. In which sector do you work?
Public Sector | Private Sector Student Others Missing
7 32 20 3 1
11.0% 50. 8% 31.8% 4.7% 1.5%
2. Do you know that the Royal Scientific Society (RSS) is providing IT training
courses?
YES No
39 24
62% 38%
3. Have you taken any computer training course at RSS?
YES No
il 52
17.5% 82.5%
4. |n which field of IT training do you wish to participate?

(Please choose less than eight items. Missing: 3)

OWindows 2000 : 27

[INetwork Management : 25

(0racle : 23

OWindows NT , Java Programming : 21

OUNIX ¢ 18

0racle Developer : 16

Olinternet/Intranet Security : 15

E]bracle Designer , System Analysis : 14

{JC++ Programming , Multimedia Tool: 13

[JVB Programming , VC++ Programming , Project Management , LAN : 12
{(JJava Server Pages(JSP) : 11

Cilinux , Oracle Application Server , WAN : 10

{JWWW Server Design and implementation , Java Servlets : 9

[JHTML , Multimedia Title Development ; 8

CSystem Design and implementation : 7

[JBusiness Analysis , System Management : 6

CWiretess Markup Language (WML) -4, (System Development:3, OPerl: ]
[Cl0thers: CISCO, XML, Lotus, ActiveX, ASP, Secrurity, SQL Server,DB Management
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5. Needs best 5

(1) Public Secter
{OWindows NT : 3
[J0racie Application Server : 3
[ONetwork Management : 3
CMultimedia Tools : 3

[(J0racle Developer, LAN,Linux,Oracle,Oracle Desiger,Multimedia Title -

(2) Private Sector
(COWindows 2000 : 18
CNetwork Management : 14
[(Windows NT : 12
CJUNIX, Oracle Devetoper,Java Programming : 11

(0racle : 10

(3) Student
(10racle : 11
CIC++, Java, VC++ Programming : 9
OWindows 2000, UNIX, Network Management, System Analysis : 7
{JVB Programming,Project Management :6
[IWwwW Server, Security,Multimedia Tools : §
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Annex 26-2-2
(Received 15 Participants)

Results of "IT needs survey' (Networking Design 1°' course 2002)

1. How did you know about this training couser?
Invitation | Newspaper Poster Leaflet Homepage E-mail Others
10 5 0 0 0 0 0
2. In which sector do you work?
Public Sector | Private Sector Student Others Missing
9 ] 1 4 0
60. 0% 6.7% 6.7% 26.6% 0%
3. Do you know that the Royal Scientific Society (RSS) is providing IT training
courses? L
YES No
13 2
86.7% 13.3%
4 . Have you taken any computer training course at RSS?
YES No
2 12
14.2% 85. 8%
5. In which field of IT training do you wish to participate?

(Please choose less than eight items.)

Clinternet/Intranet Security : 12

CWindows NT , Java Programming : 8

CJUNIX @ 8

(JLAN : 8

OwWindows 2000 : 7

CINetwork Management : 5

CIWWW Server Design and Implementation : §

[Multimedia Toc!

: 4

[JOracle Application Server

CIWAN
OJava

03

03

3

CJJSP, WML, System Analysis, System Design and Implementation

System Management,

Project Management, WBT .2

(Linux, Oracle, Oracle Developer, C++, Serviet, VB, VC++,

Business Analysis, Multimedia Title Development,

ML

[(J0racle Designer, HTML, Perl, System Development . 0

OJOthers: No comment
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Annex 26-2-3
(Received 6 Participants)

Results of "IT needs survey’ (Web Computing 1% course 2002)
1. In which sector do you work?
Public Sector | Private Sector Student Others Missing
5 0 1 0 0
83. 4% 0% 16.6% 0% 0%
2. Do you know that the Royal Spientific Society (RSS) is providing IT training
courses?
YES No
6 0
100% 0%
3. Have you taken any computer training course at RSS?
YES No
1 5
16. 6% 83. 4%
4. In which field of IT training do you wish to participate?

(Please choose less than eight items.)

[CJUNIX 3
[JJsp : 3
gove @ 3

CMultimedia Tool

03

[CJWWW Server Design and Implementation : 2

[JJava Programming :
[JServiet : 2

2

[OSystem Design and Implementation

OOWindows 2000, Linux, Oracle Application Server, Network Management,
Internet/Intranet Security, WML, VC4++, System Analysis, Business Analysis,
System Management, Project Management : 1

[CWindows NT, Oracle, Oracle Developer, Oracle Designer, LAN, WAN, HTML,
Perf, C++, System Development, Multimedia Titie Development : 0

[(J0thers: No comment

c 2

SN

N,
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Annex 26-2-4
(Received 8 Participants)
Results of "IT needs survey” (Software Engineering UNIX 1! course 2002)

1.

In which sector do you waork?

Public Sector | Private Sector Student Others Missing
7 1 0 0 0
87.5% 12.5% 0% 0% 0%
2. Do you know that the Royal Scientific Society (RSS) is providing IT training

courses?

YES No
8 0
100% 0%

. Have you taken any computer training course at RSS?

YES No
0 8
0% 100%

in which field of IT training do you wish to participate?
(Please choose less than eight items.)

CJUNIX : 8
OWindows 2000 : 3
[JWAN : 3

{INetwork Management : 3

OJava Programming : 3

[IWindows NT : 2

{J0racte Developer : 2

(l0racie Application Server : 2

CILAN @ 2 .

CIWWW Server Design and {mplementation : 2

(Clinternet/Intranet Security : 2

c+t @ 2

[(OProject Management : 2

(Linux, Oracle, Oracle Designer, JSP, Serviet, VC++, System Development,
System Analysis, Multimedia Tool, Multimedia Title Development : 1

[CJHTML, Pert, WML, VB, Business Analysis, System Design and Implementation
System Management : 0

(J0thers: No comment
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Annex 26-2-5
(Received 8 Participants)
Results of "1T needs survey” (Multimedia 1°' course 2002)

1. How did you know training course?

. Have you taken any

computer training

YES

No

3

5

37.5%

62. 5%

In which field of IT training do you wish to participate?

(Please choose less than eight items.)

Cinternet/Intranet Security

OOHTML 3

[JOracle Application Server
OLAN ;2

{OJava Programming : 2
(JSystem Analysis : 2
O#Multimedia Too!l : 2

[(OMultimedia Title Development

o

4

course at RSS?

invitation | Newspaper Paster Leaflet Home Page E-mail Dthers
5 1 0 0 0 0 2
62.5% 12.5% 0% 0% 0% 0% 25.0%
2. In which sector do you work?
Public Sector | Private Sectar Student Others Missing
5 3 0 0 0
62.5% 37.5% 0% 0% 0%
3. Do you know that the Royal Scientific Society (RSS) is providing IT training
courses?
YES No
8 0
100% 0%

OWindows NT, Windows 2000, UNiX, Oracte, Oracle Developer, WAN
Network Management, JSP, VB, VC++, XML, Business Analysis,
System Design and Implementation, System Management, Project Management
[ClLinux, Oracle Designer, WWW Server Design and Implementation, Perl,
C++, Java Servlet, WML, System Development : 0
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Annex 26-2-6
(Received 11 Participants)
Results of "IT needs survey” (Networking Design 2nd course 2002)

1. How did you know training course?

courses?
YES No
9 2
81.8% 18.2%

. Have you taken any

computer training

course at RSS?

YES No
0 11
0.0% 100. 0%

(Please choose less than eight items.)

[CIWindows 2000

[Jinternet/Intranet Security

[OProject Management : 6

[JUNIX
[JLAN
CIWAN

: 5

)
5

[(ONetwork Management : 4

[OVC++ Programming

c 4

[OSystem Development : 4
[JWWW Server Design and !mplementation

[OWindows NT, Oracle, HTML, Multimedia Tool, XML, WBT

: 6

in which field of IT training do you wish to participate?

D2

Invitation | Newspaper Poster Leaflet Home Page E-mail Others

2 8 0 i 0 0 0

18.2% 72.8% 0.0% 9. 0% 0.0% 0.0% 0.0%
2. In which sectar do you work?
Public Sector | Private Sector Student Others Missing
4 3 2 2 0

36. 4% 27.2% 18.2% 18.2% 0. 0%

3. Do you know that the Royal Scientific Society (RSS) is providing {T training

OLlinux, Oracle Developer, Oracle Application Server, C++ Programming
Java Programming, Java Serviets, VB Programming, System Analysis,
System Management, Others(Value Engineering) : 1

[Oracie Designer, Perl, JSP, WML, Business Analysis,

System Design and lmplementation, Multimedia Title Development
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Annex 26-2-7
(Received 10 Participants)

Results of "IT needs survey” (Web Computing 2nd course 2002)
1. How did you know training course?
Invitation | Newspaper Poster Leafiet Home Page E-mail Others
6 3 0 0 0 0 ]
60.0% 30.0% 0.0% 0.0% 0.0% 0.0% 10.0%
2. In which sector do you work?
Public Sector | Private Sector Student " Others Missing
5 2 0 3 0
50. 0% 20.0% 0. 0% 30. 0% 0.0%
3. Do you know that the Royal Scientific Society (RSS) is providing IT training
courses?
YES No
9 1
90.0% 10. 0%
4. Have you taken any computer training course at RSS?
YES No
2 8
20. 0% 80. 0%
5. In which fieid of IT training do you wish to participate?
(Please choose less than eight items. )
pJsp - 7
[JOracle Developer : &
COHTML  : 5
OJava Programming : 4
OWindows 2000
OO0racle : 3
[JOracle Designer : 3
[OWWW Server Design and Implementation
CJJava Servlets : 3
{JVB Programming : 3
[CSystem Analysis : 3
OSystem Design and implementation : 3
OMultimedia Tool : 3
XML & 3
[CJUNIX, Network Management, Internet/Intranet Security, WML, VC++ : 2

[OLinux, Oracle Application Server, LAN, WAN, Perl, System Development,
Business Analysis, System Management, Project Management,
Multimedia Title Development

CWindows NT, C++ Programming

1

o 0
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Annex 26-2-8

(Received 8 Participants)
Results of " 1T needs survey (Software Engineering 2nd course 2002)

1. How did you know training course?

Invitation | Newspaper Poster Leaflet Home Page E-mai Others

4 2 0 0 0 0 2

50. 0% 25.0% 0.0% 0.0% 0.0% 0.0% 25.0%
2. In which sector do you work?
Public Sector | Private Sector Student Others Missing
3 4 0 1 0

37.5% 50. 0% 0.0% 12_ 5% 0.0%

3. Do you know that the Royal Scientific Society (RSS) is providing IT training

courses?
YES - No
8 0
100. 0% 0.0%

. Have you taken any

‘tomputer training

YES

No

1

7

12.5%

87. 5%

In which field of IT training do you wish to participate?

(Please choose less than eight items.)

Clinternet/Intranet Security : 5

[JC++ Programming
[JJava Programming
[0racle : 4

: 5
5

ONetwork Management : 4

3JJsP T4
[(CJJava Servlets
auntx 3
[d0racte Designer

14

23

[J0racle Apptication Server : 3

CMul timedia Tool

3

course at RSS?

CWindows 2000, Oracle Developer, WWW Server Design and !mplementation
HTML, WML, VCH+ Programming, System Analysis : 2

[CWindows NT, LAN, Business Analvsis, System Design and Implementation
System Management, Multimedia Title Development, WBT, XML
Others (Oracle Training), Others(Visua! Studio.net) : 1

CLinux, WAN, Perl, VB Programming, System Development
Project Management : 0
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Annex 29 Configuration of the equipment of the Project

”

WBT(Web Server)

WWW Internet Server

Switching Hub

Fire Wall

% Router

pom

NT Training Room

RSS Network

Project

vitching Hub

Practical
UNIX Server

For Training

vitching Hub

For Training
NT Server
X 4 Units

(A

For Trainee PC
X 16Units

=| UNIX Server Common
X 4 Units Practical
NT Server
Network LAB

Server

X 1 Each

For Trainee
PC X 8 Units|

For Instructor PC
X 1Unit

odem,
Router

C./P Training Room

For Trainee PC
X 16Units

For Instructor PC
% 1Unit




Annex 30 Number of new subjects in training courses

©: ITUP Project of JICA was implemented of new technology(subject) through the technology transfer
1:CTTISC had already acquired the technology(subject) before the project stated
¥ : CTTISC originally acquired the technology(subject) for the period of the project

1.Long term training course
(1)Software Engineering

Subject Comment
1 |Business Analysis ae
2 |UNIX Fundamentals oo
3 [NT Fundamentals ©
4 |System Development Methodology )
5 |Database Programming 0o
6 |Database Design [mie)
7 [Database Administration 0o
8 [Workshop n[e)
(2)Networking Design
Subject
1 |Data Communication Fundamentals 0o
2 [LAN Design ufe)
3 |WAN Design ©
4 |Network Management ©
5 [Workshop @)
(3)Web Computing
Subject
1 |Introduction to UNIX O®
2 |WWW Server Design and Implementation ©
3 |Introduction to Object Oriented b
4 |ntroduction to SQL |
5 |[HTML & Java Script [
6 {Java Programming G
7 |Java Servlets T
8 [JSP(Java Server Pages) Yr
9 [ XML *®
10 [WAP Y
11 [Workshop *
(4)Multimedia
Subject
1 {Introduction to Multimedia ©
2 |Sound Processing = Goldwave ©
3 [Photoshop ©
4 |Premier ©
5 [Flash ®
6 |Director ©
7 |Title Development ©
8 Workshep ©

2.Short term training course

~Windews NT Fundamentals & Administration(2001)

¢

7
%
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Annex 31

Annex 31 Achievement Grid Page 1

Achievement Grid

Performance of Overall Goal, Project Purpose, Outputs and Inputs Stated in PDM

Narrative Summary

Verifiable Indicators

Data Sources/

of PDM References
Qverall Goal 1.1 The number of training courses implemented for Arabic countries
increases.
1) Training courses (Performance)
in the field of C/S * A new Third-Country Training Program (TCTP) “Web Computing” started in R/D of TCTP

system are provided
lo Arabic countries
by CTTISC.

August 2002 for a maximum 12 Arabic countries. Currently 16 participants
from 7 countries are atlending the TCTP “Web Computing”. Four more courses
are scheduled until 2006.

* Since the Program has jusl started, however, more time is needed Lo conclude
that the Overall Goal is fully achieved.

CP (Interview)

1.2 The participants and their employers show high level of satisfaction on
training courses.
(Performance)
= Since the coursc has just started, the trainees could not judge whether they were
satisfied. However, their initial impression is good because the course cavers
the latest technologies in a very important field.

TCTP trainees
(Interview)

2) Technologies in
the field of C/S
system provided by
CTTISC are
promoted at public
and private
institutions in
Jordan.

2.1 The number of CTTISC customers that introduced/ upgraded their C/S
system increases
(Performance)
* All of the CTTISC ex-trainces/customers that the final evaluation team
contacted (15 survey respondents and 3 interviewecs) are using C/S system in
their operation. Some of them have introduced the system just recently (e.g., in
2001).
Public instirutions: All of 10 survey respondent software customers (all
governmental organizations) use the whole or part of management information
system developed by CTTISC.
Private institutions: Major private companies use computer system/ software
developed by either foreign developers or by themselves since (a) some system
is too advaneed, complex or specialized for CTTISC to develop, and (b) simple
system/software is developed in-house to save costs. At the same time, the
interviewed computer technicians who are ex-trainees of CTTISC long-term
courses said that they utilize the knowledge and techniques acquired at CTTISC
and other training institutions in software development and system
maintenance.

Ex-trainees/
Customers
(Questionnaire,
interviews)

Project Purpose

Technical services in
the field of C/S
system provided by
CTTISC are
upgraded.

1. The beneficiaries show higher level of satisfaction on present technical
services than that of former services.

(Performance)
i) Training

* According to the end-of-course evaluation by trainees, the average score is
more than 3.78 in five-point scale for all long-term courses. Web Computing
got the highest score (4.15 for 2001 and 4.33 for 2002).
According to the questionnaire survey at the time of the final evaluation, the
average scores of 5 respondents were 3.6 regarding their satisfaction with the
training course and 3.4 regarding usefulness of the subjects trained in their
work.
According to C/P, this evaluation results do not always reflect the quality of
training. Background of low satisfaction includes such factors as the inclusion

Annex 22

Ex-trainces
(Questionnaire)

CP (Interview)
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Annex 31 Achievement Grid Page 2

Narrative Summary
of PDM

Verifiable Indicators

Data Sources/
References

of trainees who were not willing but forced to attend, and the diversified skills
level of trainees. It was suggested that evaluation made by a trainee must be
cross-checked by his/her atlendance.

* Interviews with ex-trainces in both public and private seclors however suggest
that they are quite satisfied with CTTISC training. Many of them said they
recommended their colleagues to attend the training.

ii) Software development

* All of 10 survey respondents answered that they are satisfied with the software
developed by CTTISC (10% “very much satisfied”, 50% “much satisfied” and
40% “fairly satisfied”). The interviewed customers also showed quite high
satisfaction with the software as well as support services provided by CTTISC,
although satisfaction with some specialized techniques such as e-learning
design is not as high as other services. However developing a search engine for
NIC by the Centre is considered as major achievement.

Ex-trainces
(Interview)

Customers
(Questionnaire,
Interview)

2. Tke number of new!ly introduced/ improved services and new clienis
increases.

2.1 Newly introduced/improved services

i) Training

« For the Project period, CTTISC has become able to provide a total of 20
additional and 12 improved subjects/techniques in its training courses. Among
them, subjects in multimedia are totally new area of services for CTTISC (see
the table below).

Number of Lraining subjects before/after the Project

No of techniques available in long-term Iraining courses
Training Before After ITUP
courses Tup Newly acquired Improved
Total By By C/P By By C/P
Experts themselves Experts themselves

Software 6 8 2 - 6 -
engineering
Networking 2 5 3 - 2 -
design
Web 4 11 1 6 2 2
compuling .
Multimedia 0 8 7 1 - -

Source: Annex 30

ii) Software development

« It is difficult to count the number of new techniques that have become used for
software development since various techniques are used to develop software
and many of the techniques transferred during the Project only indirectly
contributed.

iii) Other services
* CTTISC provides various services such as consulting and research projects for

Annex 30

C/P (Interview)

S ) N ! Annex 24
ministries and public organizations in Jordan as well as United Nations
organizations and EU. Those services have significantly increased in number
since the Project started.

SN
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Annex 31 Achievement Grid Page 3

Narrative Summary

Veriftable Indicators

Data Sources/

of PDM References
Number of agreements between CTTISC and customer
on other technical services
2000 | 2001 | 2002
No of agreements 8 10 14
Source: Annex 24

2.2 New clients
i) Training
* Atotal number of trainees of long-term courses have increased since the Project | Annex 21

started (see the chart below).

Number of CTTISC long-term training courses and participants

—

Gourses Participants
== 120

100

80

&0

a0

0

O~ M w oE T w @ WO

1992 1993 1994 1885 1596 1997 1398 1993 2000 2001 2002

{2 No of courses —+—No of participants |

Note: A Third-Counlry Training Course is included in every year since 1994,
Sources: Minutes of Discussions, April 1999 for data of 1992-1998. Annex 21 for
data of 2000-2002.

* In the second half of 2001, CTTISC slarted Lraining a number of school teachers
and government employees for International Computer Driving Licensc (JCDL)
courses and examination through the Ministry of Education and the Ministry of
Information and Communication Technologies, and the number of short-term
courses increased accordingly. (See the chart below).

Number of CTTISC short-term training courses and participants

I Gourses Participants
60 450

1 400
4 350
< 300
- 250
200
g4 150 |

{ 100
50 {
[

558

o o © e 5 Do
8§ 2 F 885 8 2
S e BB o@moa & &
2 2 8 22 2 2 2 & &

[ No of courses —e—No of participant |

Note: ICDL courses included in data of 2001 and 2002,
Sources: Minutes of Discussions, April 1999 for data of 1992-1998. Annex21 for data of
200-2002.
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Annex 31 Achievement Grid Page 4

Narrative Summary

Verifiable Indicators

Data Sources/

of PDM References
ii) Software development
» The number of cuslomer of CTTISC software development services increased Annex 23
rapidly. In 2001, there was a considerable increase in new customers as well as
repeat customers, The pace of increase in number of both new and repeat
customers slowed down in 2002 possibly because a number of newly-
established private IT companies have entered into market (See the chart
below).
Number of customers of CTTISC software development services
(Agreement basis)
i
18 e - — C
16 3
14 /!
12 b n
' o
N T
6 P e |
4 e
2 ] e /
1994 1995 1996 1997 19898 1999 2000 2001 2002(Up
to Juty
31st)
—e—Yeaily10ial -2 New clients of the year ‘
Source: Annex 23
Outputs 0.1 C/P and administrative staff are allocated as planned.
(Performance)
Output 0) * 3 administrative C/P, 32 technical C/P and 7 supporting staff members are Annex 7
The Project currently assigned to the Project. It is notable that the number of technical C/P Minutes of
Operation Unit is increased from 14 in 1999 to 32 at present. Discussion,
enhanced. August 15, 1995

0.2 Budget is adequately allocated to the local cost of the Project.
(Performance)

* The Jordanian side spent a total of US$695,850 for the Project for Annex 10
JFY1999-2002. The actual expenditure exceeded the estimates every year
largely due to the increased personnel cost.
» All of the three long-term experts (including the former chief advisor) answered | LE
that the Jocal cost was adequately allocated to the Project. (Questionnaire)
0.3 JCC and other management meetings are held periodically.
(Performance)
i} Joint Coordinating Committee (JCC)
= R/D stipulates that JCC be held at least twice a year and whenever necessity Annex 16-2
arises. It was held three (3) times in 2000, once in 2001 and once in 2002.
* All meetings were well-attended and the committee members from various Minutes of JCC
IT-related organizations held substantive talks about project performance and (42)
other related matters.
* According to long-term experts, JCC contributed to the project implementation | LE
as well as the establishment of connections with other related organizations. {Questionnaire)
ii) Technical Committee Meetings (TCMs)
¢ Weekly TCMs started in December 1999. So far, forty (40) meetings were held | Annex 16-3
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Annex 31 Achievement Grid Page 5

Narrative Summary
of PDM

Verifiable Indicators

Data Sources/
References

with the attendance of the Administrative C/P, Senior C/P and long-term
experts.

According 1o the minutes, there were substantive discussions about project
steering, which indicates that TCMs functioned as the decision-making body of
the Project.

Minutes of TCM

0.4 The publicity of the Project activities is enhanced.
{Performance)

In response to the recommendation made at the mid-term evaluation, the Project
activities including training courses were publicized through advertisement on
newspapers, posters, leaflets, brochures, presentations at seminars and a web
site. In addilion, the Project team members visited several institutions and
presented the Project.

The RSS training courses were specifically publicized through leafiet, posters,
and the revised web site.

Annex 25

Output 1)

The necessary
machinery and
equipment are
provided, installed,
operated and
maintained properly.

1.1 The contents of machinery and equipment are appropriate, and they are

operated in a good condition,

(Performance)

All items of the machinery and equipment provided by Japan were graded “well
installed”, “well managed” and “frequently used” in the maintenance record.
According to both Jong-term experts and C/P, types of machinery and
equipment are appropriate for the Project. In questionnaire survey, 7 out of 25
respondent C/P (28%) answered that the equipment was “very appropriate” for
achieving Project outputs and 17 C/P (68%) answered “appropriate”.

C/P and ex-trainees pointed out that memories and processing speed of PCs

Annex 17
Annex 18

LE and C/P
(Questionnaire)

Monitoring report

(i.e., Pentium III 550 MHz and 192 MB RAM) are not sufficient for some Ex-trainees
courses such as Multimedia and Web Computing and for developing materials (Interview)
thereof. Observation
1.2 Equipment manuals are properly prepared.
(Performance) LE
* Equipment manuals are properly prepared and used. (Questionnaire)
Observation
1.3 Maintenance and version-up are procured through local suppliers.
(Performance)
* According to the management record of machinery and equipment, maintenance | Annex 17
is available for all items procured.
© Fourteen (14) local suppliers are available for maintenance, and CTTISC has Annex 18
yearly maintenance agreement with some of them. CP (Interview)
e Five staff of the maintenance section maintain some 700 PCs owned by the
whole RSS and Princess Sumaya University.
¢ In the survey questionnaire, 11 out of 25 respondent C/P (44%) answered the Cp

maintenance by local vendors and version-up by CTTISC is “very adequate”
and 13 C/P (52%) answered “adequate”, although one C/P pointed out the
maintenance scheduling must be improved.

(Questionnaire)

Output 2) 2.1 Each C/P improves knowledge and skills of respective technology transfer
Technical capability iter.
of counterpart (Performance)
personnel (C/P) is * The project used a five-point scale to assess knowledge and skills of technical Annex 19
upgraded. C/P and aimed that () as a result of technology transfer all technical C/P reach | Quarterly report
level 3 (i.e., know functions and operations, but need consulting manuals in all
\(/ -
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Annex 31 Achievement Grid Page 6

Narrative Summary
of PDM

Verifiable Indicators

Data Sources/
References

of six technology transicr items); and (b) after the follow-ups they accomplish
level 5 (i.e., know functions and operations in depth and be able to explain to
others).

» C/P’ self assessment of knowledge and skills shows much improvement from
an average score of 2.34 (i.e. have heard of some functions and operations, but
need help of experts) before technology transfer to 4.04 (i.e., know functions
and operations well 1o use without help) afler technology transfer.

» Evaluation made by shorl-term experts before and after follow-up showed
further improvement of the technical capability of C/P from an average score of

.~ 3.96 to 4.49.

Improvement of C/P’s knowledge and skills
before and after technology transfer (self-assessment)

'S operating system iz

'S database system B

'S analysis, design - ®Before 1T
. i iOAter 7T
Wb conputing

Advanced nact wor king

Source: Annex 19

Improvement of C/P’s knowledge and skills
before and after follow-up (assessment by short-term experts)

£/S operaling syslem {UNIX)

C/S dalabase systen

|
|

[
@Before FUp
{Oafter Fu |

€/$ analysis, design

Web computing (WNK)

Web compuling (JAVA)

Source: Annex 19

» Present skills level of C/P was also confirmed through interviews with them and

CP (Interview)

observation. Observation
2.2 Materials, manuals and textbooks are developed by C/P.

(Performance)

* In response to the mid-term evaluation which pointed out a need for the Annex 20
development of textbooks and other teaching materials by the Jordanian side, a | Observation
total of 25 out of the planned 27 manuals/textbooks for long-term training
courses, including a number of Power Point presentations, were developed and
provided by C/P.

LE

* Japanese experts are quite satisfied with the amount of the teaching materials
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Annex 31 Achievement Grid Page 7

Narrative Summary

Verifiable Indicators

Data Sources/

of PDM References
produced, whereas some of them expressed their concern that the quality of (Questionnaire)
such materials could be improved more. For this purpose, long-lerm experts
introduced a template and a checklist to standardize format and quality of
textbooks.
« There seems to be no copyright problems in the materials developed by C/P. LE (Interview)
Cp
(Questionnaire)
Observation
Output 3) 3.1 Adequate number of training courses is implemented.
Training courses in (Performance)
the field of C/S i) Long-term courses Annex 21
system are * So far, the project has implemented a total of 14 long-term training courses in
implemented. five subjects (i.e. Networking Design, Web Computing, Software Engineering

Using Unix, Software Engineering using NT and Multimedia), including one
TCTP course. 11 courses have been completed by the time of the final
evaluation.

+ 2002 Software Engineering Using Unix was merged into Sofiware Engineering
Using NT because the applications fell below the expected number.

ii) Short-term courses

Minutes of TCM

» During the Project period, a total of 53 short-training courses including 25 Annex 22
ICDL courses were implemented. CP (Interview)

3.2 Adequate number of trainees participates in training courses.

(Performance)

® Long-term courses. Both the numbers of participants in long-term training Annex 22

courses decreased between 2001 and 2002. According to the project, the reason
of such a decrease is a lack of public relations.

Number of participants and participant organizalions
to CTTISC long-term training courses

2000 2001 2002
No of participants 31 99 110
Average no of participants/ course 15.5 19.8 12.2

Sources: Annex 22 and interview with CP

» Short-term courses: The number of participants increased significantly in 2002
as CTTISC started ICDL training courses in August 2001. ICDL courses
account for 62% of the short-term courses of 2002.

Number of participants and participant organizations
to CTTISC short-term training courses

2000 2001 2002
No of participants 170 107 385
Average no of participants/ course 142 10.7 18.3

Sources: Annex 22 and interview with CP

Quarterly report
CP (Interview)

3.3 Curricula, manuals and training materials are developed.

(Performance)

* The Japanese side provided a total of 50 manuals/textbooks for long-term
training courses.

* The Jordanian side developed and provided 25 manuals/ textbooks for

Annex 14

Annex 20
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Annex 31 Achievement Grid Page 8

Narrative Summary

Verifiable Indicators

Data Sources/

of PDM References
long-term training courses. (Sce Output indicator 2.2
* According to long-term experts, the materials provided by the Japanese side and | LE
those developed by the Jordanian side are appropriale in both quantity and (Questionnaire)
quality except that some of the materials provided by Japan are outdated.
Oulput 4) 4.1 The number of software development services increases.
Soflware (Performance)
development service * Since the Project starled, CTTISC has been engaged in a total of 38 software Annex 23
in the field of C/S development services mainly for governmental organizations. The number of
system is enhanced. products remarkably increased in 2000-2001.
Performance of software development services (Agreement basis)
2000 2001 2002
No of software 6 18 14
development services
Note: WBT system devejopment for CTTISC excluded from the figure of 2002.
Source: Annex 23
* Long-term experts said that the quality of the software improved during the LE
project period. The satisfactory quality of some software was also observed by (Questionnaire)
the final evaluation team Observation
Activities Inputs
R/D Achievement as of September 2002
0.1 Allocate
necessary Jordanjap side Jordanian side
personmnel as 1. Provision and maintenance of 1. Provision and maintenance of
planned. building and facilities building and facilities
0.2 Make plans of CTTISC building and facilities
aclivities.
0.3 Make budget 2. Allocation of C/P and 2. Alocation of C/P and Annex 7
plan and execute Administrative personnel Administrative personnel
properly. 1) Administrative C/P 1) Administrative C/P (3)
0.4 Establish and 2) Technical C/P at the commencement Project Manager
operaie 3) Supporting staff Assistant Project Manager
management a) Secretary Training Co-ordinator
system. b) Driver 2) Technical C/P (32)
1.1 Make facility c) Other necessary staff upon request Senior C/P (4)
refurbishment by the Japanese experts Junior C/P (28)
plan and 3) Supporting staff (Administrative
implement as Assistants) (7)
planned.
1.2 Provide and 3. Provision of machinery, equipment | 3. Provision of machinery, Ammex 11
install and their maintenance equipment and their
machinery and maintenance
equipment. Facility of CTTISC
1.3 Operate and Equipment for training
maintain
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Annex 31 Achievement Grid Page 9

Narrative Summary

Verifiable Indicators

Data Sources/

of PDM References
machinery and Local cost 4. Local cost Annex 10
equipment (Including budget for facilities
properly. and equipment)
JFY1999-JFY2001 US$695,850
Make Technical
Cooperation Japanese side Japanese side
Program. Dispatch of Japanese Experts 1. Dispatch of Japanese Experts
Implement 1) Long-term Experts 193,058 Yen Annex 12
technology a) Chief Advisor 1) Long-term Experts (3)
transfer to C/P. b) Coordinator a) Chief Advisor
Monitor and c) Technical Advisor b) Coordinator
evaluate } Short-term Experts c) Technical Advisor
technology Appropriate number of short-term 2) Short-term Experts (19) Annex 3
transfer to C/P. Experts will be dispatched as a) C/S operating system
Implement necessity arises. b) C/S DB systern development
needs survey for ¢) Advanced networking
IT training d) Web computing
course. e) C/S system analysis, design
Make and management
implementation ) Multimedia
plans of training g) WBT
courses. h) IT Seminars
Prepare C/S
training C/P training in Japan 2. C/P training in Japan Annex 12
curriculum and A certain number (0-3 persons) of 11,142,000 Yen Annex 15
teaching the C/P yearly Total 8 C/P
materials
Implement,
monitor and Provision of machinery and 3. Provision of machinery and Annex 13
evaluate training equipment equipment Annex 15
courses. Machinery and equipment Annex 14
116,610,000 Yen
Receive and Textbooks 14,653,000 Yen
screen requests
for software Supperting Local Cost 4. Supporting Local Cost Annex 15
development. Total 5,724,000 Yen
Draw up
development 5. Other expenses by the Annex 15
plan of Japanese side
requested Dispatch of study teams
software.

Develop and
deliver software
to the requested
client.

Evaluate
developed
saftware.

20,635,000 Yen

Grand Total: 361,822,000 Yen
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Annex 32 Evaluation Grid
Project Implementation Process and Five Evaluation Criteria

0. Project Implementation Process

Evaluation
Questions

Results

Data Sources/
References

0.1
Approprialcness of
the implementation
process

0.1.1 Monitoring plan and results

Although formal monitoring (except the mid-term evaluation}), which had been
planned at the start of the Project, was not carried oul until April 2002, long-term
experls and C/P regularly discussed the progress of the project and
problem-solving measures at Technical Coordination Meetings (TCMs).

+

Joint Semiannual
Maonitoring Report

+ Suggestions from the technical supporting commitiee in Japan were also talked at  JAnnex 16-3
TCMs and measures were sought to malerialize those suggestions.

0.1.2 Adequacy of communication between Japanese experis and C/P

+ Long-term experts have daily or weekly conversations with C/P through such LE

opportunities as interviews, meetings and preparation for training courses. The
same answer was given from 18 out of 25 respondent C/P (72%) in the
questionnaire survey. Both experts and C/P find no problem in communicating
with each other, though there is an opinion thal only certain C/P could speak at
TCMs (i.e., 9 C/P answered that they do not have opportunity to express their ideas
about the Project).

(Questionnaire)
CP
(Questionnaire)

0.1.3 Appropriateness of technology transfer approaches

+ Experts took the following approaches of technology iransfer.

a) Introduction of skills monitoring of each counterpart, which set a clear target of
the achievement leve] of technology transfer and a verifiable measure of the
progress of counterpart’s technical capabilities. Short-term experts adjusted the
schedule and level of each 1echnology transfer considering the pre-measured skill
level of C/P, which contributed to an efficient and effective transfer of
technology. The monitoring results were also used to appoint appropriate C/P to
instructors of training courses.

b) Repeated dispatch of short-term experts who had been engaged in technology
transfer, which consolidated C/P’s technical capabilities.

¢) Emphasis on providing knowledge on concepts and mechanisms of transferred
technigues rather than only transferring know-how for setting and operation,
which enhanced C/P’s awareness of work as well as their capabilities as
instructors.

d) Introduction of demonstration prior to training, which first met hesitance of C/P
but enhanced their awareness of being instructors as well as an understanding of
the importance of thorough preparation for training courses.

Quarterly Report
LE
(Questionnaire)
SE
(Questionnaire)
Ccp
(Questionnaire)
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1. Relevance
Evaluation Data Sources/
R Results
Questions References

1.1 Relevance of
Overall Goal and
Project Purpose

1.1.1 Consistency with the Jordanian policics

+ Training of IT human resources of Arabic countries (Overall Goal) is in line with
Lhe vision of His Majesty King Abudullah I for Jordan to become the “IT hub of
the Region”, which is also held as the objectives of recent nationwide IT iniliatives
such as REACH 2.0, “HKJ e-Government Blueprint & Roadmap™ and “e-Jordan”.

+ The upgrading of CTTISC technical services (Project Purpose) is consistent with
the Economic and Social Development Plan (1999-2003), which stipulates the
development of JT-related human resources in Jordan and industrial development
through software development.

JCS (Interview)
REACH2.0

The Economic and
Social
Development Plan
(1999-2003)

1.1.2. Consistency with the industrial needs of Jordan

i} Human resource development needs

+ Against the background of rapid computerization of Jordan’s economy and society,
IT-related businesses and human resources have expanded fast (i.e., there were
mare than 900 1T-related businesses, estimated 10,000 computer professionals and
over 3,000 IT university graduates in Jordan in 2000; IT hardware and software
sales in Jordan was estimated to be approximately US$60 million, of which about
27% accounts for sales of software and IT services). Therefore, there is a
significant need for enhancing the quality of IT human resources.

+ According to the 2002 IT Needs Survey conducted by the Project, the top-ranked
fields of training in which the respondents from public and private organizations
warnled to participate are: JAVA and JSP, Security, Network, Oracle. This tendency
is sirnilar to that of the 2001 Survey, and seen in both public and private
organizations. All of these fields are the subjects of CTTISC long-term training
courses.

+ WBT, that was added to CTTISC services after the mid-term evaluation, is one of
the most recent trend in human resource development.

- Private or university-based training institutions provide training authorized by
international IT enterprises such as Microsoft, Oracle and Cisco. Those institutions
have some comparative advantages over CTTISC in that they provide certificates
for skills in specific products, which are highly demanded by IT workers.

ii) Software and IT services development needs

+ C/S system is commonly used in government organizations and major private
firms. There is a high demand for C/S systemn applications in both public and
private sectors.

+ As computerization in Jordan is almost as rapid as many other countries, it is very
important for CTTISC 10 upgrade its software development services.

The Economic and
Social
Development Plan
(1999-2003)

JCS

Annex 26

MOoE (Interview)

Clients
(Questionnaire,
Interview)

1.1.3 Relevance of CTTISC as the technical cooperation partner

+ According to several stakcholders, CTTISC is appropriate as the technical
cooperation pariner since (a) the effects of cooperation could be widely extended to
both public and private sectors, (b) quality of training is higher than that is
provided by many other training institutions, and (c) CTTISC is the only training
center that can provide comprehensive long-term training courses.

LE (Interview)
NIC (Interview)
JCS (Interview)
MoE (Interview)

— 137




Annex 32 Evaluation Grid Page3

Evaluation
Questions

Results

Data Sources/
References

1.1.4 Consistency with the JICA's country assistance strategy for Jordan

+ In accordance with the result of the 1997 policy dialogue between Japan and the
Jordanian Government, JICA holds industrial promotion as one of the priority
cooperation areas for Jordan. This Project is a component of the JICA's Industrial
Development and Human Resource Development Program.

Country assislance
strategy for Jordan

1.2 Relevance of
project design

1.2.1 Consistency of Project Purpose with Overall Goal

+ The Overall Goal of the Project (i.e., extending services to Arabic countries) shows
a next direction of CTTISC once its services for domeslic customers are upgraded
as stipulated in the Project Purpose. In this sense, the Project Purpose is consistent
with the Overall Goal.

-~ However, this project design only aims at changes in supply side and does not
mention demand side effects such as utilization of provided services and further
promotion of IT in Jordan and in the region. Therefore, the final evaluation team
added another Overall Goal, “Technologies in the field of C/S system provided by
CTTISC are promoted at public and private institutions in Jordan” to the PDM for
evaluation and assessed its achievemnent as well.

Annex 1-1

1.2.2 Rationale of Output 4 (software development)

+ The inclusion of software development services (Output 4), which was one of the
issues at the planning stage, is praclically necessary for achieving the Project
Purpose in such a way that software development practice provides C/P with
incentives for training activities as well as practical experiences in training
subjects. This idea is supported by C/P, long-term experts and several related
organizations in Jordan.

Report of
Implementation
Study Teamn

LE
(Questionnaire)
Cp
(Questionnaire)

1.2.3 Appropriateness of the technical cooperation framework (Justification of the
three-year cooperation period and technology transfer by short-term-experts)

+ Past evaluation reports for other projects hold that technical cooperation projects in
high-tech fields should (a) have shorter duration (e.g., three years instead of five
years) and (b) dispatch various short-term experts rather than many long-term
experts, both in order to flexibly cope with the rapid technological innovation. This
Project was implemented reflecting both of these lessons.

JICA annual
evaluation report
LE
(Questionnaire)

2. Effectiveness

+ All of the five Outputs were successfully produced as verified by the indicators
listed in the Achievement Grid..

Evaluation Data Sources/
) Resulis
Questions References
2.1 Achievement  [2.1.1 Achievement of each Output
of Outputs

Achievement Grid
(Outputs)

—-138-

1/’\.




Annex 32 Evaluation Grid Page4

Evaluation
Questions

Resulis

Data Sources/
References

2.2 Achievement
of Project Purpose

2.2.1 Achicvement of Project Purpose

+ The Project Purpose was successfully achieved as verified by the following and
other indicators listed in the Achievement Grid.

Achievement Grid
(Project Purpose)

2.3 Contribution of
the Project to the
achievement of
Project Purpose

2.3.1 Contribution of Outputs to the achievement of Project Purpose

i) Contribution of procured machinery and equipment (Output 1)

+ The machinery and equipment provided by the Japanese side have been fully
utilized in long-term training courses. According to the questionnaire survey to C/P
(25 out of 32 technical C/P responded), an average 69.5% of the procured
machinery/equipment was used in long-term cousses. ICDL courses also use the
procured machines.

For other services (i.e., short-term courses except 1ICDL, software development and
others), machinery and equipment prepared by CTTISC are fully utilized.

Annex 17

LE
(Questionnaire)
Observation

Observation

i1} Contribution of upgraded technical capability of counterpart (Output 2)

+ According to the questionnaire survey,

a) an average 58.9% of the transferred knowledge and techniques were used in
long-term training courses, and

b) 16 out of 25 respondent C/P (64%) answered that they used the transferred
knowledge and techniques to software development.

On the other hand, long-term experts estimate that more than 90% of the
transferred technology is applied to long-term training courses. Considering that
some of the new techniques were acquired by C/P themselves, it can be said that
Gutput 2 significantly contributed to the achievement of the Project Purpose.

The utilized techniques include among other things (a) presentation methods, web
programming, multimedia tools and WBT for training and (b) Oracle and WBT for
software development.

iii) Contribution of conducting training courses (Output 3)
+ A number of C/P said that experiences of training courses further improved the
quality of training.

iv) Contribution of software development (Output 4)
+ Actual practices in software development, especially ordered from leading

CP(Questionnaire)
LE(Questionnaire)

CP(Questionnaire)

LE(Questionnaire)

companies such as IBM, further improved the quality of both training and software | Minutes of TCM
development services.

2.3.2 Contribution of external factors to the achievement of Project Purpose

+ According to long-term experts and C/P, CTTISC training and sofiware LE(Questionnaire)

development services improved not only through the achievement of the Project
Outputs but also owing to the following external factors:

a) CTTISC’s strong motivation for being Jordan’s leading 1T training organization;
b) Recruitment of new graduates, which brings fresh power and latest
knowledge/technology to workplace; and

c) Other trainings and self-learning of C/P

CP(Questionnaire)
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Results

Data Sources/
References

2.4 Presence of
factors that
inhibited Outputs
1o lead to Project
Purpose.

+

2.4.1 Fulfillment of Important Assumptions and emergence of other inhibiting factors

1) Trend of counterpart turnover rate

Four out of a total 35 C/P left jobs (one had resigned before long-term experls
arrived, one married, one got a job at the United Nations and one got a job in
Qatar). Since this is quite a small number comparing turnover rate at other
governmenl and private organizations (i.¢., around 60%), it can be said that
turnover of C/P is not an inhibiling factor.

ii}Emergence of other inhibiting factors

LE (Interview)

In the questionnaire survey, 18 out of 25 respondent C/P (72%) answered that therefCP(Questionnaire)

are some inhibiting factors to the achievement of the Project Purpose. Examples of

such factors suggested by C/P are: (a) financial conslraint and (b) lack of
marketing for acquiring new clients (need for a new marketing specialist).

3. Efficiency

Evaluation Questions

Results

Data sources/
References

3.1 Appropriateness of
Inputs in relation to the

produced Outputs

length of stay and timing of dispatch

+ Both long-term and short-term experts have been dispatched as planned
(See Achievement Grid).

+ A total 20 out of 25 respondent C/P answered the dispatch of experts was
adequate to produce the Qutputs.

short-term experts were just right to implement the Technical Transfer
Program as planned (i.e., the basic technology transfer by short-term
experts finished almost within a year.)

3.1.1 Appropriateness of Japanese experts in terms of number, specialization,

+ The number (total 18 experts) and the length of stay (around 10-30 days) of

+ Both long-term experts and C/P highly evaluated the quality of shori-lerm
experts. One of the contributing factors for high-quality short-term experts
is that JICA appropriated a budget for overhead cost for short-term experts,
which made a private firm easier to send its staff to the Project.

+ There were a few technology transfer items for which development of
materials would have considered too costly due to a small market in Japan
(e.g. Oracle Web Application Server, Oracle Designer and Oracle
Developer). Such subjects were dealt with by short-lerm trainings provided
by local vendors, which enhanced efficiency.

+ All of the three long-term experts participated in the planning process of
the Project as members of the short-term survey team and/or
implementation study teamn in April and August 1999 respectively. Their
background knowledge of the Project and acquaintance with C/P
contributed to a smooth commencement of the Project and consequently an
efficient project implementation, which was vitally important for such a
short-term Project.

Achievement Grid

(Inputs)
CP({Questionnaire)

Annex 3

LE (Questionnaire)

LE (Interview)
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Evaluation Questions

Results

Data sources/
References

3.1.2 Appropriateness of provided equipment in terms of type, quantity,
quality and timing of installation

Machinery and equipment were provided as planned. They are all in good
condition as well as the readily available manuals (see Achievement Grid).

The local procurement of all machinery/ equipment and the involvement of
a long-term expert in the procurement process prior 1o the commencement
of the Project contributed enabled the maximum utilization of the Project
period.

Bolh long-term experts and C/P consider it was impossible for the Project
to achieve the Outputs with cheaper or the smaller number of machinery
and equipment.

Achievement Grid
(Output 1 and
Inputs)

LE (Questionnaire)
CP (Questionnaire)

3.1.3 Appropriateness of the acceptance of trainees in Japan in terms of
number, subject, program, length of stay and timing of acceptance

+ Counterpart training in Japan was implemented as planned (See
Achievement Grid).

in the questionnaire survey to C/P, 75% of the ex-lrainees and 40% of all
respondents answered that training in Japan was appropriate.

The ex-trainees indicated that the training courses were selected from
ready-made CICC training programs, thus (a) some of the subjects did not
match C/P’ requests and (b) since C/P joined collective training programs
provided by CICC, the number of trainees was too large to have deep
understanding of the subject. Also, some C/P pointed out that (c) the
duration of the training should have been shortened so that they could
acquire knowledge and skills more intensively.

In 2002, the above-mentioned problems (a) and (b) were largely solved by
arranging individual training, with which the dispatched C/P got higher
satisfaction.

[

Achievement Grid
(Inputs)

LE (Questionnaire)
CP (Questionnaire)
CICC report

CICC report

3.1.4 Appropriateness of local cost support in terms of amount, purpose of use
and timing of release

The local cost support by Japan was useful for purchasing computer
supplies and books.

It also covered the training fee for outside short courses in particular
subjects, which some C/P attended instead of having short-term experts
dispatched (see 3.1.1).

LE (Questionnaire,
Interview)
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Evaluation Questions

Results

Data sources/
References

3.1.5 Appropriateness of the staffing of C/P in terms of number, assignment
and compelence

+ C/P and the administrative staff were assigned as planned (see
Achievement Grid).

+ Number: The increased number of technical C/P {total 32 persons)
produced the Oulput 2 (i.e., upgrading of technical capabilily) at a large
scale.

+ Competence: The competence of C/P was high in general under a strict
RSS recruitment policy.

Achievement Grid
(Outputs 0 and
Inputs)

Report of
Short-term Study
Team

+ Assignment: Despite the initial agreement that full-time C/P should be M/D,
assigned, all of them have additional work. According to the survey Implementation
questionnaire, the percentage of time spent for the Project activities varied [Study Team
from 0% to 85% with an average of 41%. This made il hard for them to CP(Questionnaire)
prepare for training courses while dealing with their routine work.
Nevertheless, considering the fact that all the Outputs were produced with
all part-time C/P, it can be said that efficiency of the Project might have
been higher than assigning full-time C/P.

3.1.6 Appropriateness of CTTISC building and facilities in terms of quality,

size and user-friendliness

+ The CTTISC building, training rooms, meeting rooms and all related Observation
facilities were prepared and used as planned. Annex 29

+ In the questionnaire survey, 100% C/P rated “adequale” for the facilities,
and 96% answered that the layout of machinery/equipment is user-friendly.
Long-term experts also showed their satisfaction with the facilities,

+ The training rooms were almost fully utilized with an average occupancy
rates of 60% in 2000, 80% in 2001 and 98% in 2002.

+ long-lerm experts introduced a management system of training rooms.
This improved the efficiency of room utilization, and consequently, more
training courses could become held at the same time. As mentioned earlier,
introduction of WBT would also contribute to the production of maximum
output.

CP (Questionnaire)
LE (Questionnaire)

Occupancy rate of
training rooms

LE (Interview)
Room management
sheet

3.1.7 Adequacy of the project cost borne by the Jordanian side

+ The local cost was adequate to produce the Outputs (See Achievement
Grid).

Achievement Grid
(Output 0.2 and
Inputs)

3.2 Contribution of the
project support system
to efficiency

3.2.1 Utilization of the technical support commitiee in Japan

+ The technical support committee monitored the progress of the Project
implementation and made subslantive recommendations such as the
introduction of WBT, consideration of copyright issues of training
materials and strengthening of public relations for training courses. The-
committee members also served as lecturers of IT Seminars. These
activities all significantly contributed to the achievement of Qutputs.

Record of TSC

LE (Questionnaire)
Committee
members
(Questionnaire)
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Results

Data sources/
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+ The committce held one or two meetings per year, which was adequale

Project.

14

commitlee could have shown its presence as a significant supporter to C/P,
(b) it could have included an engineer in its member to supporl the Project
from technical point of view, (c) the committee members could have had
more opportunities to look at the Project, and (d) ex-short-term experts
could have had apportunitics to attend the meetings and exchange ideas
about the Project.

considering the high degree of incorporation of its recommendations in the

It was pointed out by long-term experts and the committee ilself that (a) the

Record of TSC

LE (Questionnaire)
Committee
members
(Questionnaire)

3,2.2 Utilization of the Joint Coordinating Committee (JCC)

body for consultation to/ coordination with various cooperaling
organizations. (see Achievement Grid)

+ It was particularly beneficial for the Project that JCC created close ties
between CTTISC and the leading IT organizations.

3.2.3 Utilization of recommendations agreed on the visit of JICA study
missions

+ The major recommendations made by the mid-term evaluation leam such
as the introduction of WBT were pul into practice in the Project.

+ JCC held meetings periodically and functioned substantially as a high level

Achievement Grid
{Output 0.3)

LE (Questionnaire}

Achievement Grid
(Output 0.3, 0.4 and
2.2)

3.3 Contribution of

coordination with other

organizations to
cfficiency

3.3.1 Contribution of coordination with other organizations to efficiency

+ There was no coordination with ather organizations in implementing the
Project.

4. Impact

Evaluation questions

Results

Data Sources/
References

4.1 Achievement of
Overall Goals

4.1.1 Achievement of Overall Goals

+ Both of the Overall Goals, “Training courses in the field of C/S system are
provided to Arabic Countries by CTTISC” and “Technologies in the field
of C/S system provided by CTTISC are promoted at public and private
institutions in Jordan” have been partially achieved as verified by the
indicators in the Achievement Grid.

Achievement Grid
(Overall Goals)

4.2 Emergence of other

4.2.1 Positive impact

impact
+ Computerization of government organizations: Through provision of Annex 23
software development services 1o 2 number of government agencies and  {Client (Interview)
training concerned personnel, the Project has contributed to the realization {Related
of an e-government in Jordan. organizations
—
4 -
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Evaluation questions

Results

Data Sources/
References

Promotion of e-government and e-learning: CTTISC heid several
meetings with persons in charge of the Ministry of Education and the
Ministry of 1CT to promote e-learning and e-government respectively.
CTTISC has also participated in bidding for the relevant software
development projects several {imes.

Enhanced computer literacy: CTTISC was authorized as onc of the 13
training institution for International Computer Driving License (1CDL) in
July 2002 and accordingly started ICDL training courses for school
teachers and other government organizations. So far 320 school 1eachers
and 100 government officials have been trained at CTTISC.

Increased presence of CTTISC in the Arabic region: CTTISC was
authorized by the United Nations University as the Universal Networking
Language Center in April 2002 and serves 22 Arabic countries.
Enhanced relationship with government agencies: Through the ICDL
training, the tie between CTTISC and the Minisiry of Education has been
strengthened.

CP (Interview)

CP (Interview)

LE (Questionnaire)

4.2.2 Negative impact

Criticism: Mass media reported that CTTISC was competing with private

LE (Questionnaire,

IT companies, which affected the reputation of CTTISC. interview)
Some of the related organizalions however took this situation rather Related
positively as an indicator of the improved CTTISC services which have  [organizations
become competitive. (Interview)
The Project quickly responded to this situation by having discussions with
private sectors.

4.3 Contribution of the |4.3.1 Contribution of the Project to IT promotion in Jordan

Project to the

emergence of impact Apart from CTTISC, there are a number of contributing factors include:  |Related
(a) assistance by other donors, (b) universities which have strengthened IT |organizations
education and training, and (c) increasing numbers of private training (Interview)

centers and solution providers.

1t is difficult to assess quantitatively the degree of contribution of CTTISC
services to Jordan’s IT promotion. However, all of the contacted
organizations (public and private) acknowledged that CTTISC has played
an important role in Jordan’s computerization by having transferred latest
technologies to a number of IT-related personnel. Specifically, CTTISC is
a unique entity with its advanced and comprehensive training services,
which might have impacted Jordan’s human resource development to a
certain extent,

.
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Results

Data Sources/
References

4.3.2 Fulliliment of Important Assumptions for Overall Goal

1) Increasing demands for C/S professionals in Arabic countries

+

ii)Situation of IT infrastructure development in Jordan

+

Interview with some of the trainees of the TCTP “Web Computing”
suggested the computerization of education, business and government
affairs is a worldwide trend Arabic countries are among their development
priorities. An evidence for high demands for C/S professionals in the
region is the number of applications for the TCTP “Web Compuling”.
Despite the much-delayed announcement and recruitment, 25 persons
applied to 16 vacancies.

The highly demanded market area is Arabization of soflware.

Since the establishment of the Ministry of Information and Computer
Technology, IT infrastructure has progressed rapidly. The formulation of
Jordan’s telecommunication policy for high-speed data communication
services is under way. Also, Jordan Telecommunication Company (JTC)
established a network for data transmission. The government has strongly
pushed ahead with the installation of machinery and equipment in all
government organizations nationwide. In such a situation, according to a
NIC interviewee, infrastructure is not an obstacle for IT promotion any
more.

TCTP trainees
(Interview)

CP (Interview)

NIC (Interview)

5. Sustainability

Evaluation Questions

Results

Data Sources/

before. Different stakeholders draw different pictures of the future of
CTTISC such as: (2) a sole applied research institution, (b) a competitor
wilh privale organizations in software development and shori-term
product-based Lraining, and (c) a distinct multiple service provider as it is at
present.

References
5.1 Organizational 5.1.1 Prospects in the role of CTTISC
sustainability
= Several informants contacted by the evaluation team suggested that Related
RSS/CTTISC is standing at the crossroads in the midst of the current organizations
dynamic changes in Jordan’s IT environment, where a number of new (Interview)
entilies have started dealing with affairs that only CTTISC had performed  |LE (Interview)

CP (Inlerview)

Information that assures the future role of and policy support to
RSS/CTTISC was not collected. However, some prospects can be seen in
(a) CTTISC gaining an important position in the RSS organizations, (b) the
ties between RSS and other important agencies such as the Ministry of
Education and the Ministry of ICT, (c) the current high reputation of
CTTISC as a unique service provider, and (d) continuous efforts of its staff
to keep up with latest technologies that meet the market needs (e.g., during
the Project, C/P have acquired a number of new techniques that were not
included TCP but have become highly demanded; C/P attended training
provided by local training centers and three of them were certified as Cisco
Engineer, Oracle Database Administrator and Oracle Internet Development

respectively).

Related
organizations
(Interview)

LE (Interview)
CP (Interview)
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= REACH 3.0 is going to be issued at the end of September 2002, and some
clues on the future prospects of R§S/CTTISC might also be found in it.

5.1.2 Firmness of operation and management system of CTTISC

+ CTTISC acquired ISO 9001 in September 1999.
+ Operation plan of CTTISC is explicitly documented.

+ According to long-term experls, the overall operation and management of
CTTISC is sustainable except that the training section could be more
strengthened. Specifically, the following issues need to be addressed:

a) setting clear objectives and planning training programs in line with them;
b) improving print quality of textbooks and materials;

c) paying enough attention to copyright issues of textbooks, especially WBT
malerials;

d) managing multiple training programs in more efficient manner;

e) documenting and archiving training records more properly so that the
feedback is easier; and

f) strengthening public relations thereby collecting more clients.

LE Questionnaire)
Operation Plan of
CTTISC
LE(Questjonnaire)
CP (Interview)
Observation

5.2 Financial viability

5.2.1 Financial viability

+ With almost no government subsidies, both RSS and CTTISC have
maintained almost balanced budget for these several years. Even between
1994 and 1999 (i.e. after the Phase I of the Project), CTTISC successfully
budgeted for their activities on its own. From this, CTTISC is likely to have
certain extent of financial viability.

= However, CTTISC is going to Jose a large income source of 1.5 million
JD/year as it has recently failed to continue the project for the Jordan
Telecom. While a new source of income must be sought, there is a
movement in private sector to exclude CTTISC from bidding.

~ Also, some of the machinery/equipment provided by Japan need to be
updated to cope with some training courses such as Multimedia that requires
high-performance machines.

Annex 8,9

LE(Inierview)
CP(Interview)

CP(Interview)

5.3 Technical
sustainability

5.3.1 Retention and application of transferred techniques

i) Development of textbooks and other training materials (including WBT

materials) by C/P themselves

+ C/P have already started developing CTTISC’s own textbooks and other
training materials by themselves (see Achievement Grid).

+ In addition, the Project is currently introducing a template and a checklist
for textbooks to further improve their quality.

+ According to long-term experts, the conversion of training materials for
long-term courses into WBT materials is likely to be completed by the end
of the Project, while it has not yet been decided how to use such WBT
materials.

Achievement Grid
(Output 2.2)
LE(Interview)

LE (Interview)
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Results

Data Sources/
References

ii)Improvement of planning, conduct and evalualion of training courses by C/P

themselves

+ According (o long-term experts, C/P are already capable of planning,
implementing and evaluating Lraining courses by themselves.

+ Pre-training demonstration contributed has been incorporated to the
standard procedure.

+ In the questionnaire survey, too, 60% of the C/P who responded to the
questionnaire survey and 75 % of the respondents who are engaged in
training activilies said that it is possible for them to plan, conduct and
evaluate training courses without external assistance.

LE(Interview)

CP(Interview)

5.3.2 Prospect of continuous assignment of C/P in the training section

+ CTTISC has held down staff turnover rate by (a) providing junior staff with
opportunities of software development, (b) appointing them to trainers, (c)
providing them incentives such as an equivalent level of salaries to private
sector and bonus, (d) setting a rule that the staff who participated in training
in Japan must remain in RSS for at least two years, and () motivating them
with a strong leadership of the Director and maintaining solidarity. (see 2.4
for turnover rates)

Report of JICC
LE (Interview)
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CTTISCIJICA Information Technology Upgrading Project
Final Evaluation Questionnaire for Counterpart Personnel

This is a questionnaire for the final evaluation of ITUP. The answers will be collected and analyzed by the JICA
evaluation team, whose members will then have interviews with selected counterpart personnel for more detailed

information.

Please fill out the questionnaire and return it to Mr. Okada no later than (date). Alternatively, if you can provide
answers in English with computer-typed-letter, please send it back to the consultant member, Ms. Takako
Haraguchi through e-mail (haraguchi.takako@glm.co.jp) at your earliest convenience.

We sincerely appreciate your cooperation.
JICA Evaluation Team

Basic information

Name of respondent:

Section: [JAdvanced Training [ JResearch & information {TAnalysis & Programming
[“lOperations [CFollow-up & Implementation Cindustrial Studies

Unit: Position:

In which technology-transfer area did you participate?

CIC/S operating system OWeb computing

[7IC/s database system [C/S system analysis, design and management

[JAdvanced networking CMuitimedia COwBT
Did you participate in training in Japan? {yes [ONo

Training subject:

Are you a trainer of {T-related training courses? Cyves [No
CTTISC training (Subject) (Period)
(Both long-term and
short-term)
Training sponsored by ~ (Subject) (Period)
other organizations

Did you participate in software development ordered from other organizations?
[ves [ONo
(Client) (Software) (Your role)
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Questions about project implementation (Output 0)

1)

How much of your working hours at CTTISC does the project activities share?

Approximately %

Were the number, specialization, capability, length of stay and timing of dispatch of Japanese experts
appropriate for the technology transfer?

CYes, very much TJust fair [[Not so (IDon't know

What was most appropriate(good) about the dispatch of Japanese experts?

What was most inappropriate (bad) about the dispatch of Japanese experts?

What difficulties did you face because of the inappropriateness described above?

Could the outputs have been achieved by smaller number of experts?

[ClYes [No How many was enough?

Questions about project facilities and equipment (Output 1)

3)

4)

Are the CTTISC building and facilities adequate for project implementation?

(OJToo much [CJAdequate [ INot adequate enough

Is the layout of equipment user-friendly?

ClYes, very much [ClJust fair [INot so

If not user-friendly, what is wrong?

What problems are you facing because of the inadequate layout of equipment?

How could the problem be solved?

Were the type, amount and the timing of installation of the equipment/ software provided by Japan
appropriate for the achievement of the project outputs?

[Yes, very much [dust fair [INot so [IDon't know

What was most appropriate (good) about the provision of equipment?

What was most inappropriate (bad) about the provision of equipment?

What difficulties do you face because of the inappropriateness described above?

Could the outputs have been achieved by cheaper or smaller amount of equipment?

[yes [CINo Comments:
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5) Are the aftercare services by local vendors and upgrading by CTTISC adequate?

[Yes, very much CJust fair [INot so

If not adequate, what is the problem?

How could it be solved?

B) Is cyber-security of CTTISC ensured? UYes [.INo

If not enough, what security problems does CTTISC have?

How could cyber security of CTTISC be improved?

Questions about technology transfer from Japanese experts (Output 2)
7) Was the approach (method) of the technology transfer appropriate?

[Tyes, very much Just fair [INot so Cbon't know

What was most appropriate (good) about the approach of technology transfer?

What was most inappropriate (bad) about the approach of technology transfer?

How could the approach of technology transfer have been improved more?

8) Was the counterpart training in Japan appropriate in terms of the number of trainees, subjects, curricutum,
length of stay and timing?

[Jves, very much Nust fair [ONot so [Don't know

What was most appropriate (good) about the training in Japan?

What was most inappropriate (bad) about the training in Japan?

What difficulties did you face because of the inappropriateness described above?

9) Have your awareness and style of work changed through the technology transfer?
[Iyes [No Changes:

10) How frequently do you speak with Japanese experts?
[JEveryday {CJEvery week [JLess frequent than weekly
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Are there any opportunity to present your opinions about the project?

Cyes ONo Specify:

Are you facing any difficulties in communication with Japanese experts?

[Yes [ONo Specify:

How couid the above-described communication problem have been solved?

Questions about training services (Output 3)

11)

12)

13)

How much have you used knowledge and skills transferred by Japanese experts for the training courses?

Long-term courses: Approx. Yo
Short-term courses: Approx. %
Courses for other sponsors: ADprox. %

What techniques have you utilized most?

What techniques have you not utilized?

Reasons for non-utilization?

How often have you used the project-procured equipment/software for the training courses?

Long-term courses: Approx. %
Short-term courses: Approx. Y%
Courses for other sponsors: Approx. %

What equipment have you utilized most?

What equipment have you not utilized?

Reasons for non-utilization?

Have you developed any textbooks or materials for the training courses on your own?

Cves CNo

(If yes) Which textbooks or materials have you developed?

What are your own inventions or originalities on the developed training materials?

What is difficult in developing CTTISC's own training materials?

Have you cited external sources (i.e. baoks, articles) in your training materials?

[(¥es [No
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Have the copyright issues been settled? Lves [INo

(If no) What are the reasons why you have not developed training materials?

Is it possible for you to develop training materials without any external assistance?

ves [INo If no, what is necessary?

14 Are you carrying out a series of training activities (i.e., planning, implementation, evaluation, feedback onto
next training plan) without assistance from Japanese experts?

(If yes) What are your own inventions or originalities on carrying out training activities? (If any)

What is difficult in carrying out training activities?

(If no) What are the reasons why you can not carry out training activities on your own?

Is it possible for you to conduct training courses without any external assistance?

[ves CNo if no, what is necessary?

15) Was the introduction of web-based training (WBT) at the second half of the project appropriate?
(yes, very much Tust fair [ONot so [JDon't know
Reasons:

Will WBT be beneficial in the future?
[Clyes, very much [(Just fair [CNot so [IDon't know

Reasons:

Questions about software development services (Output 4)

16) Was it appropriate to include software development services, which are primarily the responsibility of the
Jordanian side, as one of the project outputs as shown in the Project Design Matrix (PDM)?

[Iyes [CNe Reasons:

17) To what extent have you utilized knowledge and skills transferred by Japanese expert for software
development?

[IVery much [ITo some extent [CNot so much CDon't know

What technique was utilized most?

18) To what extent have you utilezed the equipment/software procured through the project for software
development?

[OVery much [JTo some extent [[INot so much [IDon't know
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What equipment/software was utilized most?

Questions about project impact

19)

20)

21)

The project purpose of ITUP is "Technical services in the field of C/S system provided by CTTISC are
upgraded", and there are some evidences that show the upgraded CTTISC technical services. Besides the
project activities, are there any other factors that improved the CTTISG technical services in the field of
C/S system?

[Cves [ONo Specify:

Are there any factors that inhibited the achievement of the above-stated project purpose?

Ciyes [ONo Specify:

How could such inhibiting factors have been eliminated?

The overall goal of the project is "Training courses in the field of C/S system are provided to Arabic
countries by CTTISC" and it has already been achieved to some extent through the third-country training
programs. Besides this overall goal, are there any other effects brought by the implementation of the
project?

Cves CINo Specify:

Other questions

22)

23)

24)

Are you engaged in CTTISC research activities? Oves [No

If yes, what are the subjects?

How much of your working hours do the research activities share?

Approx. %

Please describe briefly your work plan for next few years.

Has your work plan been developed through CTTISC's operation and management system?

Oyes [ONo CIDon't know

Any other comments on ITUP:

Thank you very much for your time and cooperation.
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Information Technology Upgrading Project
Final Evaluation Questionnaire for CTTISC Clients

Dear Madam or Sir,

This is a questionnaire for the final evaluation of the JICA/CTTISC technical cooperation project. The project is being implemented for
the duration of three years from December 1999 with the purpose of upgrading technical services in the field of client/server system
provided by CTTISC.

The answers will be collected and analyzed by an external consultant hired by JICA for the purpose of evaluating the relevance and
effectiveness of the JICA/CTTISC project. Although the analyzed data of the questionnaires might be presented in public, the answer
of each respondent will be kept confidential.

Please forward this questionnaire to a person who has attended CTTISC training courses or who has paricipated in scfiware
development projects with CTTISC, and have him/her fill out the blank boxes of the questionnairs. The guestion could be skipped if it
requires information that is difficult to disclose for business reason.

It would be highly appreciated if the filled-in questionnaire could be returned to {person in charge) by (date). Alternatively, if you can
provide answers in English with computer-typed-letter, please send it back to the external consuitant, Takaka Haraguchi through e-
mail (haraguchi.takako@glm.co.jp) at your earliest convenience.

We sincerely appreciate your cooperation. JICA Evaluation Team

Date:

i Please dascribe the way your firm/organization uses computers in your business(ex:sales,financial,personne).
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is client/server system is used in the above-described system? ( )Yes ( )No

Please provide information on the CTTISC training courses that you ar other IT personnel of your firm/organization attended.

{Course fitle . . o ’ ' Year

Are you satisfied with the CTTISC training course?

4 ) Very much satisfied () Much satisfied () Fairly safisfied () Notmuchsalisfied () Not satisfied
Reasons/ Special comments:

Was the information given from the CTTISC training useful for the introduction and maintenance the system of your
firm/organization?

{ ) Very much useful () Much usefu! { ) Fairly useful () Not much usefut { ) Nol useful
Comments (the way CTTISC-given information was utiized/ reasons for nan-usefulness)

Have you or other | T personnel of your firm/organization attended IT training courses provided by any organizations other than
CTTISC?

[( YYes ( )No
(If the answer is "No", please skip question 10 and proceed to question 11.)
Please provide information on the training courses.

orgatization -

T Garatn

Any other comments on CTTISC technical services:

Thank you very much for your time and cooperation.
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Information Technology Upgrading Project
Final Evaluation Questionnaire for CTTISC Clients

Dear Madam or Sir,

This is a questionnaire for the final evaluation of the JICA/CTTISC technical cooperation project. The project is being implemented for
the duration of three years from December 1999 with the purpose of upgrading technical services in the field of client/server system
provided by CTTISC.

The answers will be collected and analyzed by an external consultant hired by JICA for the purpose of evaluating the relevance and
effectiveness of the JICA/CTTISC project. Although the analyzed data of the questionnaires might be presented in public, the answer
of each respondent will be kept confidential.

Please forward this questionnaire to a person who has attended CTTISC training courses or who has participated in software
development projects with CTTISC, and have him/her fill out the blank boxes of the questionnaire. The question could be skipped if it
requires information that is difficult to disclose for business reason.

It would be highly appreciated if the filled-in questionnaire could be returned to (person in charge) by (date). Alternatively, if you can
provide answers in English with computer-typed-letter, please send it back to the externat consultant, Takako Haraguchi through e-
mail (haraguchi.takako@glm.co.jp) at your earliest convenience.

We sincerely appreciate your cooperation. JICA Evaluation Team

Date:

1 Please describe the way your firm/organization uses computers in your business{ex:sales financial personnel).

2 Is client/server system is used in the above-described system? { )Yes { )No
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Please provide information on the CTTISC software development that you or other IT personnel ordered CTTISC to develop
any software?

Please provide information on the CTTISC-commissioned software development projects.

Software : S Year -

Are you satisfied with the software developed by CTTISC?

( Y Very much satisfied  { ) Much satisfied ( ) Fairly satisfied () Not much satisfied { ) Not satisfied
Reasons/ Speclal comments:

Besides CTTISC, has your firm/organization received software development services provided by other organizations?

( )Yes ( )No

Please provide information on the major systems/software developed by other organizations.

' SystemglSoftua |7 year

Any other comments on CTTISC technical services:

Thank you very much for your time and cooperation.
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ITUP BHEZHEE HEEEEHER
B EH4RA HEERY 3/ BB

1 Ministry of Labour Computer Engineer
2 [Ministry of Water and Irrigation IT Manager
3 |National Energy Research Center Network Administrator
4 {Royal Jordanian Airlines Dabta Base Administrator
5 Free Zanes Coroparation Programmer/ Programming Division

CTTISCHHME~DBERE TMEBEEBEOEHE~OEZRE
EEELH e BEEEH &
SHEFITHE 1 20% SHERIEI->TVD 1 20%
4: B VRER 1 20% 4 BINEI > TV 1 20%
3FITEE 3 60% 3JMERERIEHTLAS 2 40%
2 TWE 0 0% 2iHEWRL o TV W 1 20%
1:ABE 0 0% TGS > T W 0 0%
aF 5 100% &E&t 5 100%
Ty 3.6 AT 3.4
CTTISCEIA DR STHMEE BT T3
EEEY &
FITW3 30%
FFTVEN 20%
&t 50%
HOIHMERBE
« STS. CEB
- Btech/STS (Accerelated TCP/IP and Windows NT4.0 Enterprise} (2000 52:8)
- Oracle (Developer, designer and DBA) (1999F%58)
* MS Windows (NT Administration, Core technology and TCP/IP inter networking) (19995 2:#)
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[EIE#E BZEERS Y 3 g
Water Authority of Jordan (WAJ) Head of Programming and System Analyst Division
Al Bashir Hospital, Ministry of Health Manager
Jordan Post Company Manager

Supreme Judge Department

Head of Camputer Section

Ministry of Justice

Head of Computer Section

Ministry of Public Works

Head of Information Department

Ministry of Agriculture

Head of Computer Department

(NI |wNiwirnel =

House of Parliament

Head of Computer Sertion

Development and Employment Fund

Computer Director/ Assistant General Director

—_
ol®

Ministry of Health

Head of Computer Section
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EEEY | #&
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ToTHEY 9 90%
&5t 10 100%
X b
CBHBRLES TS

*NCS (CRC) IZEFELTW3
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Schedule of interview by Mr.Ishizaki

Date Time Name of Course Name of C/P Field of Technology Transfer
11.Sep 9:30-10:00 Metwarking Design Haythem Saleh Advanced Networking
{Junior)
fmad Tafesh Advanced Networking
{Junior})
lyad Aldasouqi Advanced Netwarking
(Junior) C/S Operating System(NT)
10:15-10:45 Web Computing Daher Thabet Web Computing
(Junior)
Tarig Qasem Web Computing
(Junior)
Islam Mamdouh Web Computing
{Junior)
12.5ep 9:30-10:00 Multimedia Ahmad Al Abed Multimedia
{Junior}
Mahmoud Farfora Multimedia
(Junior)
Emad Abu Gharbieh Multimedia
{Junior) Weh Computing
Yahya Al Mufti Multimedia
{Junior) Web Computing
10:05-10:35 Software Engineering Najem Deen Awadi C/S Database System Development
(Senior) C/5 Analysis , Design and Management
Atef Abu Arida /5 Database System Development
(Senior) €/S Analysis , Design and Management
/S Operating System{UNIX}
Rami Salem C/S Database System Development
(Junior) C/S Operating System(UNIX)
Walid Fahmi Naser C/S Analysis , Design and Management
(Junior)
10:45-11:15 WBT Ahmad Al Abed
{Junior/Project Leader)
Mai Al-Khatib
(Junior)
Faten Abdel Hafiz
{Junior)
Lina Lorans Mahamid
{Junior)
tyad Aldasouqi
(Junior}
11:20-11:40 Networking Design Khalid Abu Hilal{Course Manager) Advanced Networking
Multimedia {Senior) Multimedia
11:40-12:00 Software Engineering Zuhair Sleibi(Course Manager) C/S Database System Development
(Senior) C/S Analysis , Design and Management
12:00-12:20 Web Computing Samar Myzayek(Course Manager) Web Computing
(Senior)
12:20-12:40 Sirin Hasan
(Seniar)
14:00-16:00 -Confirmation of Training Room

-Confirmation of Network System

-Confirmation of Teaching Material

etc.
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1. FAfRFEHERE

7Y AR =¥ KRFE (Princess Sumaya University for Technology: PSUT)  (CTTISC #figki&R)
PSUT & RSS/CTTISC D EIRIC-2V T OREH 12002469 B 3 B 4R

Prof. Hisham Ghassib, President

Dr. Muhammad Adel, Head of Electronics Engineering Department
Dr. Jaber Bdour, Head of Sciences and Humanities Department

Dr. Jalal Atoum, Computer Science Department

Fo (aryazeb), ZlLiEEfHER

(1) PSUT OIBE

PSUT /X 1991 FIC RSS IZ X VAL ENT, KW RSS) BFALTWARKEVW I o=—r 2
ETH5B, *%"B:t(l):/t:~5”7‘»fi/z (2):1/tz~—5’1// TV, v Z b= A
TP T YLD 3 o, BEKRZECEDOL 0T, ERERRBRERATEAED 1,000 4, AR
X, 3va—FY LT (J:“E 1) A% 600 4. i//MTJ/ﬁ—ﬁ (1 2, 3) 7% 400 &, ZREH
BUIEWEM 2008 T, DBEH 120 AR Po—F Y AT A, 0 AR I=F Yo,

A OBRBERIZIZE 80~100% Th VML RZICH_TE Y, BEADEI N Y7 F = TER. 847
REDHFTHBLTWS (2 Pa—FEHMEELD 6~7 BliL IT BEOD/ILZEC M 5). PSUT
ORELIv—Fy b= XL EDSWEERERZBENTRY, EETOEH~EHOA ¥ —ri v
LREEMICITo T AT, FELRBRBENEAICLD L VI BAEEFFE-TVE, -, LSLOE
BAELHEFEDTNDIIE, BBOEELRES (PC i1 2 FEREZBLQICEE) . ) ¥z hPvi—
VAU FORBELREERCLEELEOBVEICEMLTWS, FENEOY 7 MY 2T REOT ¥
RFEZNW-D, @Y7 P07 arTFAMITMEBETAREERBCEOENLOTHS,

HERECAZOLABBER, A ¥ —Fo bTal T30, A4 MEE, 570, AT L5
ETHDH,

flhifRE & DEHE L LC, UNFPA & OERBEEICET 2. Sun Microsystems DO iz & 2HHE T R
R LB D EEILT 7 7O Center of Excellence ICERE XN TV 35EDA A T 7 ¥ —733JAVA
AR EEHZTHE,

{2) RSS./CTTISC & D&

RSS,/CTTISC k4%, PSUT 48 RSS »—BTH B L5z, CTTISC O v —FERH I — A KiCHE
F|ERHEBEL AL, BHIE, HCST, RSS, PSUT &R FELTA v Fat—F  Foix
7 hEREFPTHLZZELEORDLI RS D, -, FELED 20%RET CTTISC OFHELZSH L TWVWB L

BEbhd (bolkb, PSUT MEZEAIC RSS OEMTHERTETHS),

CTTISC @HHE L PSUT OEENRFES THFEEM L W LTV vy, LhL, ThirSEmics bz
0T, BB AL ThEEWEEL TS,

RSS LBl & — L OBEAIZOWTHL, BEMICIEHEREThRVWEEZ 228, BEIC RSS OERE
LT EREZD LRUDEZRVOTIZ /20N,
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National Information Center (NIC)

2002 % 9 B 3 B4FRET

ECﬂBC@ﬁmi\ai%@ o DR

Dr. Yousef Nussier, President
| Mr. Fadhl Sweedan. Director, Technical Services (S RIFEMEESEEE)

| Eo (=¥ Fa b)), BLUEEHEER

{ 1) CTFISC DHER -

CTTISC MPBEHEERICHE Y, T Ea—FFR a)ﬂtéi%itﬁzﬂ\éﬁi FDIFE A EBEERERICR

+5THY . ANEROIFERLELRRETH S, CTTISC EHHOEZEIINZ TV OEWHHE 2 171t
L5, #ic, o —A0OREERENLEEL TS, E%n—x@¢%ﬁﬁéémfm&wm

CTTISC OTFHEIZIIZEFICHRE L T\ 5, £0kd, BFHEEEE D IT #HE GF 7 FAOBHEE) &
LTS (ICDL #fE) 1270, ITTC u P2 f (BE~DIT alia=7sEr¥—0EH, BHE 67
FERO D, BIES »FIREFFL TV A) 2B AHEEERATE TV D

Microsoft, Cisco 72 EDFED Y 7 FOEREICEHL, ThENOREMERBEZRAT I Z Lixdb 258,
FNHEHHETHREOTETH Y, REMBEMNERETS CITISC LEBEELAWESS,
CTTISC OFHEDE 11> ICDL HHEHRE L v &,

EEFR NIC OF—bR—P 7 v Fa— RFEORBET L DV UVEEO—¥% CTTISC [FEIE LI,
CTTISC ®»Y 7 b7 = TRSRMIFETICE L, /-, NIC LS e WS 2 & L b 0 M i%Eno
LIV, BRI OFESBEFHREL R oI 20T, SNETHLT oSN TERLIETHS (K
L TWRNET),

(2) CTTISC MBEMHEH

Bl 2247 10 EEfMZE 2/~ & &, e-government, e-learning. connecting Jordanians (72— R/ FTH
LA E MRS D = /7%7ﬁ@ﬁ¢6¢f\Cnmcmiﬁﬁmm%ﬁ%%wt%ia

CTTISC REBEETHOIMFITAI-DIZIE, BHED T v X7 — 2T 2 EBMKETH L, T/,
CTTISC MEIRBEMEEEI/L L&, m%m BB VW E B R D, MEMIICIEREZD S
WOTIE B EZRONB, BENRVE WAy,

CTTISC MAHEEZ L v 7 b U = TRBEZISHEBOICSE T RETER, MEABHELS - TEN
FMELTW bOENLTHL, ., SAFREOSBFIEETTIZ20LE ., ¥ —IidT0A%F
STaF FL—7REETS (IBM 7 75 ADlERELIToTH5),

(3) Zoi (MNEHEHOIKRT L)

T A rENTIT ##ET310H7=0 ., IT 4275 OBERITLIT0EET I 570y, B{EA
V7S LABIIHELTREY, ERLEEOAKMEE TR o TV A

DLAE-TWHWADIERAHORE, NIC Th, §Ex 9= 75A®5%3Aﬁ¢fﬂ%ﬁbt(%$
HETHBLL.

T T HBORBENTRIIRE V., HIITSETEOY T FOBEITIREV, TNEEETLIHT
N.BEY 7 e TSETEETALNL, FPIUETEMEOLORBESTHEIIFINRLNEELZTNS,
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3. BE{% IT BRI

B34 | Computer & Communications Systems (CCS) (EfE] IT 47— & 2 &4t)
| CCS MEBNFI LU CTTISC Bl (DREER . 200249 B 4 B

Dr. Esam Samara, Chairman
Mr. Yasir M. Tahir, Marketing Manager
Mr. Lutfi Baidas, Manager, Large Accounts

Fo (mrdns R, BILEEFES, Mr Adel (JICA EHFT Senior Program Officer)

CS DIE

1982 [ZFR3L, TEEBE250 A, YU UT I ET | EEE 22 GIRCMESENH S, BT, A6,
EFEE, K¥PE~OYT7 M aTBIBN—F0Y Y a— g 004, BHE [SO9001 BB 4,

AK7ZaP = FOEMMAZTIZIEZ, P rERNO—EAMBEEIRIZE A YOS
AT hid CCS R LIZLDTH D (BE, VaAd T ran, K%, STE0M), B, KEEIT
b2 nv=r beET EOHHICLD PCTRBEBRIUVREM Ty hU—2 257 L),

CCS 1%, Microsoft, Oracle ¥ L TF Cisco MFREMEMEI (Authorized Training Center) Tk 3, 1 HEEH
I TUEREY 2= A2 BRNICEETEXIVATLE LTWA, 2avBLTEHT 5 L Microsoft 28 5
~6 #H, Oracle 7% 8 BRIREDNTHEL 425, Microsoft DREFHEMBIITE Y a A &F L EHNIT 3~4 4
HbH, WMEESNDTZOOEMEL, (DEIEMR 2 A Microsoft certified trainer 7853 2 &, (2)#ht % MS k7
LAT S L, 2L, Oracle DREHBIL CCS DA THD (BEFE : EMEMTICLS L, BB
L2 & B D Oracle DWEHFIT TV B), THLEDFEZT —ATiE, BEMPH U %25 238 o
B L= AKX DEHAWATY, BHERIIITo TV,

EFREAMC L, 12 AL OLHEBCRFTITVE I Open VMX 2o THAT=8, Z 0O HORHE
a—ZLEMRLTVWA,

ZHEI-RICEFEL TR, RESLYETLLLZHND D, FOMICKEPHEELSE COHIER
BERREOA E—FANLEHEERBL T D, PTHETIREEIST TRV XA b <EmY AT
Wh, Tod R, VEBOA T 7 a—2ATRHRMIC Y 7 M ERRETA LW EERL S,

CCS DHHERMEITIR L TELIE2V . Lo LAMEIL Microsoft % Oracle 24T TWED L LB L O
ThY, ThEELIIEEBERLTS (B —8E 250 FA), BHMEASIT T 150 FAEdso
T, THIRLERET TSI TRAW, £, HERRITSNARERICMEN DB, Fl2id. BHERT
BHBRICEET 55420605 Omncle OREERRBXFEIZEFICHEANTH S, FL Oncle NETET
b, CCS DARTHLALDIZEZEOL I RBBIIRNELS S, . | E2F TP a V& YEFOL 8
12 &% Oracle DRBEERITHEREZB/-5, THHEEMITITIEE A FEERA N,

(2) RSS/CTTISC & DHEBIZDOLT

CTTISC XBAFH M ITICEEI CY 7 Ny 2 THEE T TV IO TR VD, EHORRICHs s
MT2E2L0ERVOT, BHXLEV, LELFERE D &M ISBAT 5, FliE. »2850
VAT ARREE, BECEDEEREBOL T RSS L SR T2 055,

BHEIZ 2\ THE, CTTISC i AR O ZICHHEEIT S & Bo T,
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4. @E%@
FERY. Curricula Department, Ministry ofEducatlon (CTTISC HIGE L ERBTIEE)

1 CTTISC O — & AFFlSI 4 5 B LHIR LEB o [ 200249 A5 BFH

{ Dr. MwalfTaq Awad Abdal Razaq. Designing English Teaching and Teacher Training Programmes
BSRE L v ¥~ PR

TED (2oHr g h). ZLUEEHREE. Mr Adel (ICA EFF Senior Program Officer)

(1) The Study on Digital Self-Learning Material Development (BiF#E) & CTTISC OEH YIZDL
<

Curricula Department OWEIZ 45 4. ZIZT. YVai ¥ 2EOANEECHEMA SN ERELERL
Tnd,

AERFEIL, EROEBECMETAF AT o 7THEMOBE - #LEZANE LT 1| FEAOBHE
HHBER L Ay bRV FE LTI TWABEIEETHDS, V¥ —— 13 5 £T
P EOHFEEORMLREINE, BE BRLEZEMOL Y2 —2{To TV DB,

SRAgy TRy FOBRTE, ST Department DR F v TIIHT D Lo E2ITV, SbIZ
SENEDLHIERFH LTINS, TORX v 7 hb—=2ZZH72Y . RSS/CITISC DFAERJER
EEBEZTVWD,

ATy MEERICh T o T T3 T 7 F—EESAFICT, CTTISC LIRE LEBRBREL
ho7- (ERT e-learning 8L L, KEZTHLERDH S Menhyj thAHE L), CTTISC 071
BB ARV OE o7 8, ShETRIHAZERLEFEVA F v a VOBRRF+HE -2 &
W3 e, CTTISC X WBT Z B L CHA Wz, BBTRE L EEX S,

iz, e-leaming DEPIHEEFEST 9 4 F ¥ LT School Arabia, GCE. Rubicon 2E23% 5, Z
OB LT, RN TR SR E IABBEVLOORBEERELE > TV D,

(2) CTTISC BHEDZFEIZ DT

AERFEZO Sy FOB Y —r— I CTTISC OFEEGZ T2 Liddpv, ZFHEHFEILT
AR, HELETRH LR PHER&FECABLZTNERORVWI b, FREE T ARMA R L
REETHDL (bob b FaslbrFd—IcIiud, 3 »BOWECHEBRA Y V2 —A%00 Y LTEHE
wEELD L),

BT ITUP DA BEFRES L&, CTIISC REFHER TV PT5Z8 bAIRETHD M7
T, INEERLIV,

SHEBIC T CTTISC OWMESHIIFEFIVEN BV LML T3, #i. BREBREEEMAEZ V- L8R
LT3,
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{ Royal Jordanian Airlines (W& 555 O & SE)

CTTISC OFHEY — 2 FEH 2 )7 5 o LI LE 1200249 A 4 BFA

Mr. Ahmad Aburagheb (Executive Assistant to President, Information Technology)
Mrs. May Bat (Senior Data Comm Engineer)

Mrs. Rima Teef (Senior Application Programmer)

Ms. Diana Malakh  (Application Programmer)

R FHEZHD . ILEEFEER. Mr Adel (JICA FHFT Senior Program Officer)

(1) Royal Jordanian (RJ) O3 Ea—2LAF L

RI Tl 1970 D barva—F2EAL TS, 1980 F 7 AlCiEF—# oo e y—%
AL, MAEMRIVATALAEBELTVS, VAT LADEBAIH>TL, Yald ENEEREST
WA, IRZESHO TR AF L FITERICRENDEMTH I D, BEACZEITEAL WD, -,
HROERAT 7V r—va st 2 A MIBORBM LBV ARAZ v 7BBEBELTWS, TodFe—,
Fe=H R AT =T AU b, FIZAATR—RE2EDHS0ADITAY v 75 L2 TIN5,

(2) CTTISC BHED T

CTTISC IZIAELEIND 1~2 HETORAF v 7 EFEo TS, B F—DHHEILE THLEEMNOEERM
mERS,

(B L7z 3 & OhHERH#EEIT) Web computing (JAVA). Multimedia, Network design 1ZZ0 L7z,
AR AHES OFMBICE V@Y, THETRAZZENR (81 Multimedia 3F) IXEREBIZERALTY
Ho Multimedia & D&, JAVA BHEET R Y 72 /% T3 0BI0 2V O TEERITIIE - TR0 s,
Foora— L7 7 ANVEBETAZZERDY ., TOBIT{ER,

Multimedia = —ADZ A I L FRNFEIXEN-T28, BANB L hol, ZOBEALFEAT 3 B
HESICEBOERIZE BRI, 2o tid, ABa—20SHELENTMECEV -7, b & TDr
Saqer 2 55 & B X T3k, Dr. Sager liRKEl =2 — A0 bidsE TS LFEL T,

LR OBHE & L TiZ, STS R ETEL Da—REZ T T3, CTTISC OWHE L RO IE % 2
D&, CITISC FHEDMRW & Z A, (WEBRAB U —XF7 0 Ths, QBEMIRBENTHS., FER
BO%OSHE2=—2 Thd (HELBEORERI=—Z LN I L TR, £< DV T7 FONES
Ry =D TERDZEVSZETHDLOI L), 28, ABLELIWEEY HIX. OWEROT v 77
L— FARE (Multimedia = — AT, QEBE ~ODEREBET SO | BELERLE)., QHE
HEAETED (BEE2ArAbbirbhiy, BET 1 » ARERIVO TRV, A2 ¥, CTTISC
L Efla—ARHDZ Lidmbiehot,
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Arab Jordan Investment Bank (FEZHE OFRESE)

CTTISC DHHEFEIZ 2% 2 B RIFEH 2002 429 H 5 BT

Mr. Suhail Ibreighith (Assist. Deputy G. Manager, Compute‘r Department Manager)

B (FElaP) . Z2IEERHES. Mr Adel (JICA ZEFEFT Senior Program Officer)

(1 ) BN VEL -2V RATFLIZDNT

EERITOB DL AT LT 1982 Eba L Pa—F{ESh T3, YAFTALE, TLA=TOSH
MEEALEY—A% b LICHEHMAE L, X F LEREL CTTISC ICEFE L2 Liakhy., FEALN
OTHHETHIELTND

FA{E Hardware control, Swift interface @ 2 ’'u =¥ F&EMith, CTTISC IR ZEIo DT, H 6
D& H7eY—t R (document archive system using OCR. Swift 72 &) #RHEL TWa WD TERRES 5,
TATFA CKEY 7 Mot &3<) Y, BRI~ IhE o TV EAERBH S,

(2) CTTISC M S ZELI-BHEIZ DN

H &1 2001 8 2 H~5 50> Software Engineering 2 — % &35 L=, ficd . 2001 4 11 A ~2002 4 2
BOEa—ARZHELRE v 7005,

WEa—2ABEIZITEEICHE LTV S, FH, :-z;ﬁ“a<:f“4f‘/f/gh TWB I &, B4
N EBBREDATHNAI L, BEMBBETHE L, ==Xl oln 84 Iy Ta—aARNEEtan<T
WBZE, F—rA =3I F, DB TV 2T —F A /f;e{fﬂuocv\v*l@ﬁsainﬂ\é EMRED
at, A—ATEAEZLREHOEECERLTWA,

holt, HEHO=—XIZHL LTELZIE, 3=y —0BArb0a—2ARETIIRhaT 2 b,
FRI~FRITHRDD A FF3— Py —ITRHEENE LN E R ETF O NS, FROa—2RHB L
s & kot

(3) thOWHEHES & D LLE

%< DERATA # »» 7% Arab Academy for Banking and Financial Science (=T, $17¥B B LU0 ZhICLE
72 IT HFOBHEER T T35 (Arab Academy I Microsoft B2 E#E L H 5),

CTTISC DFFEDS Arab Academy & 0 BTV 3 ST B HAN I 12 7:: v atATHDI L Amb
Academy DIE D BEN TV AR, o RBEEHPEITES Lo T D2 E, Elloa—2 (BE 10
B) Thodokiplk,
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i1 Al-Bashir Hospital (CTTISC B%> 7 b =7 OFIHE)

| CTTISC HBEL- Y 7 b7 = TS ISR D E |
| RESER

20025 9 A 4 BRI

1 BuE

| Mr. Mohammed Zaitoun {(Computer Programmer)

BO GHlisH) . #ILEeHEFHES. M Adel (JICA ZEFEFT Senior Program Officer)

(1) T’B’*‘U):IJE:L — BT L

BIEE RBEEA 7422 a3 rBrF—0TfE) A4k I‘Jck%f}btﬂ# PC BB—B LMo
T BEEESE, ABREGHET 4,500 50, BRAFBEERICE IV Ea—& AT ARKELEH
Wi L. 54FEHET MIS (Management Information System) % L C#f&#9ICi% HIS(Hospital Information System)
DENEE-THA

BEDCIS VAT LEEA LD 200042 A, STS It —Ro=7BRBERELE,

RREE R 7' 1 7 LT B T 9 -D (Payroll, Document, Pharmacy . Personnel, Medical records. Accounting,
Supply. Transportation ftl) & 9, J2THAFE CTTISC WCHE L7 (2001 24 &2 h—i), (a1
VT IOBBERELLLL IS, REBELRSS OFPH L o7,

ARSIV 7 MCIEFRER LTS, PR - =2 LBV, BFEIC., MOBENEE L
REHY 7 FE2RLEIEbHI0, vl bidor,

bold, LY 7 MOTRTEVWELERCERALTOWADITTRARWD, EROER LTS
WA TR TE R, BABBRTWLIO, ~— Fo=7 OBA - RBICER 05 TS0,

EE, FREE X fE2 a b BRUOBRESEAO Y 7 FEELZTVEY, 2OBIE, $Tx—8
LIz AT T o0, V—Ra— RERM-> T D RSS ICHERESFIELEL,

RO 70777 —i% 2 £ THEBATHE+HL700 4% HIS 2 AK00EEA LE Ol Ts iy waki
15,

(2) ITAZ Y 7OPHEZHERR

71T < —% STS #*5 Windows % 3 =Z—A, PALCO 75 Oracle 8 % 7 =—R, WL E 2000 442
ZHEL TS,

RSS (CTTISC) THHHER T2 T B Z L i CW i (BATONHEI 8% % 2 LTV =BT JICA
DER—LR—UERTHIS) B, I 77RO TEHE LD LTV, BEXbNITELHAAZHE
L7z,
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5. JICA ¥z V& BT

zod JICA ¥ a vy BB

| QFME R ORAR VS OB FH OfEE
| OFESRE GHmEROBH)

@9 A 10 B &A1
@9 H 16 B

| fRlEAT R, VTR, HILGERES

e | FEDECE. MEESHEE. AGEME

ﬂﬁmﬁbb%TﬁmeEm FIg., FMEEZII>LWTHBAN G Sh=&, EBRTBRS G S,
THRERNBEUTOESY,
(1) CaFoAcBiT5 1T 9B~ HiES

e FWEFE: ZHhITT CITISC #EMEE L L7 ey b ERAERHTM B, #
HFECHTARBRE (7P 7 VB ERIIE). RO GDLN (Global Development Learning
Network) & OEHEIZ LB ¥ a L ¥ KE~OHEMES, IT CEREECHIBREOIRE L Sy
BOHFTIRELIELICHBALTER, 5%, ThALEOHIERTDTTEADENRLZZ—KE
e HEME L T UENRH D,

. REFE: 7o Y=/ MEEREEEANS 2EY a L F AL, W8Iy FOBEICESH-B
A0 IT TEOF S ELZTER, TR THEED GDLN LBz ED BT, 3TITH
YO IT 8285 L, BuarFry BEFhEERS 2V, EHEHELTE > #
ELFITHME FOEHER LT ME LTRSS 5740, RSS/CTTISC koxf LT
He— BAOENRRLZAEWB A oY 2r M EERLTCETBY, ZhTFedo7 "B TT
AOELV, BT, EREA#KTH S Jordan Times {2, RSS AR E LTHDT FR-7—
CEEoT, BREIT BELEEL, BRACEZRKLTWB W IEENBH AN, Zh
i RSS/CTTISC #% JICA 7ur¥x2 FOXELZE UL TERPERAREALDBORNEZ 2132
WOHEHILTHH B,

o BILUAERAED  WEYV Iy FUREEREFVIAL - FAL FOMBECHERLT, Yary
v IT HHFED BROEENRARLL L, ey MERAERN 2 EJRE S, GDLN &
D, BEE~OFOINBMIEREE, ##5~D IT a3 a=F 44—k ZF—OREREM
Bt a7, GDLN L OEEIZ ST TH DA, EAitEE, MEE 12 A5 F 1 AET, =
VEFVYEBLRETELZLSCARSILEZARNE LT, SHEMEMNREBESNIN, HELEO
ay &7 hOHH, GDLN M oW F, SHEALSOMIN S R T LR EDBEDH THboTL
Fol, 5%, EYEMNEFERELT, 3070 YEERSETHEREVD, b b E JICA
FAEEECHEESNERETHII NS, KFEA» DA =T 74 7EHFL T D,

(2) RSS/CTTISC zxd 51 H

o  FEMEE : RSS BB I <. NGO b L<id NPO O L) B SiHcdh 5B L H T
W4, ODA C—EBAeRI G L TERB IR SR TONIEIRBETH L6, RSS BAK&RE
FHATWAKETHAZ LR LTEISERL S,

o [BEHEEBFEES :FE. Va /¥ BRI T E-Government, E-Learning, REACH 72 &' IT HilE
MkLICHBIEERTEY, 215 IT BEOP T RSS/ICITISC BED L HHREFIZE LT T
K PHEOELETH D,

o HUGHEHFLR 99 ELUE. ZANOI LB A1 BEO N NYarNHnEbd L BB REEF
D a—d—DBARNRENTE, LNnLEBRE, Y arORiZOohbar7ry
MW DEERHTE TS, 7236, REACH HHEHIERRAVEAMNE LEEEEETHY,
RSS/CTTISC i % DHHELEN A ENBEELH 5,
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. ESEHERE] (RSS)

6
RS | RSS
BN R [EEE

1 20024£9 B 10 HF%

Said Alloush RSS #7% . Saquer Abdel Rahim CTTISC Fri&

Eﬁﬁ%izmﬁlai; ERTE. EBREE, KFHEME

ﬁﬁ@ﬁbblﬁ@@ﬂ.%?ﬁ#ﬁ@ﬁm FIE, FEEEFIIOVWTHBI T Eh R, ERXE
Razht-, TEREFABRLUTDOEEY,
(1) RSS/ICTTISC |29 BthH

o Alloush 8% : Pa AT ALESEBEBENLT, Fuday FEEBRBIETWERY, TTEE
RODEL DALY —E2AERUEL, 77 75EED Regional Training Center & 735 2 c‘:%i’ﬁ?n
LTwe,

o Saquer FiE ARV s PTR., BMREMIIEZZ2BNTEELTEERE, v 0 —m
FRELEMAOBMEIRERSNIZLES, L LeBb, BEEX, ZThETNEORO—TH
<72 Jordan Telecommunications Company & OFMNKET L=, MEE CHERH Y . o
EEAES LI TERVORRRTH S,

(2) RSS/CTTISC D&+

»  Alloush ## : EED: 5 DHEH &1L RSS DA TH (A OFT5 %L F T b, fFMERL (VAT)
L X0 TV D, —H T, RSS FEFEORSE Hm%%%ﬁmkbt30@$%(ﬁ%mh\:/
YAF—ar, AMERE) #FHL TS, b LTPERTEHFRERRE LS iﬁl}ﬁ“?))%ﬂ)
WEEAMFTE LW, RESRITENGED 22 Lich 50, 87h 60)D*-“/011@£
EUMZiT Ty,

e Saquer FiE  EFHED LN TV D E-Government O/, EFR 70V =y MIERB IT S2~E%
BIEEN TV L LSS, —HORMAEEIL RSS B, MPSSFELEZT L TVD LN
LT3R, Ziule OB TH D, RSS/CTTISC DHREL. EF IT 80P CEFNEH S
T EEEEZDN, RSS/ICITISC IEMEERBH/TERVL I AGFOY— R EEICIEM
LTWS BEYN® D,

(3) uv=v FMETH%

»  Saquer FTF : RSS/ICTTISC IZEAEWAMEFE LTV AN, 4B YT 7= 7THEE =917
AT A, FHEERIC OV TH o LERIZAFAN T BENRH B, IT BBOREIE
Bz, HRRAZ EiFA L & 812 IICA 280 FI—h o0 E4EREE-C, Foloy
B OFEHE LT niER b i,

7. BERET
4| EHE
R BE.
Dr. Mustafa Al-Saleh. Director of Bilateral Cooperation Department
RSB 2R, MEEBHER, KEHME, KB, Mo Adel UICA FHFT Senior Program
Officer)
HEHAELI KR THREFEOCBM, FIR. FEESFCOLTHBRAG S %, BRZEN G S,
THEBTABREIUTOLESY,
(1) PanygrizwdsdIrTxiE
e Dr Mustafa Al-Saleh : m 2= 7 OB ERELERL-HFE - FFELERE L THLY., <3
W AR RIS E R £ TR T2 AESNH B,
e MHEHR: SHOREROBENL., A7oV=0 FEEDOFHETHD, HFrk7od=r FOR
T, PanF AN OEXREFN ERSEBT, BERAT ALk,
e Dr Mustafa Al-Saleh : A7’ 2 ¥ = 7 MIm WAL TWA EBEWVLT WA, RSS o LT,

AR DM RF— 5D FEMN H B, %Wémﬂubﬁoaiﬁbt%ﬁﬁ@wiiﬁ%
LT3,

1200249 B 10 AR
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ECOL (85

A 200249 A 11 B4FRT

| Dr. Khaled Toukan. Minister of Education

HEFREE. MBEFRER. KESME, fERTE. HRETE., Mr. Adel JICA ¥E5HT Senior
Program Officer), Dr.Saquer Abdel-Rahim, Ms Sirin Said Hasan

HEARMACRTHFMOBN, FIE, FEEEFCOVWCHENZ AR, BERIESG SN,

ELHREANBTIIUTOEELY,
(1) Canyoicwd s ITXig

Dr. Khaled Toukan : RSS/CTTISC WA T A HEEE. BEUFRUVEBEEIC T2 EoEmun iy
—ERAFEPa A ENOREZEERERIZEATHY ., BERISOHEFHAICE#H L D,

RSS/CTTISCIZBITAIT7r Y=y MIBEERRUERSHEICRE 210 287 bBH Y . CTTISC

DRSS 1T N —BROTZDOHENE, WA 7T AP —ERAOREIRE N,

aFrniEDD E-Government, E-Leaning O H T, CTTISC & —7 L—¥— & 22 AFHEME
AHY, T AMEROE THIFEL T 5,

Dr. Khaled Toukan : E-Learning DT QENMIC DWW T THSH M, THE TICA, CIDA. World Bank

MEDOXENRDHD, BEETIE, 130060FERICAY o P—R—S2REBEL, Fv U
— I AT IERERLEET, FRMEA IR FPTCRO, BETEMERETAHEZED
TWad, TEENS 1 0OFELOARIT, EANRa Ly Pa—XBEL2EEB L, 1 2E4L 084D
Farvbtao—FRy hU—Z DS - BREEFR., YN TEREE, TAOLT 40
PERBIRLTREITES, JICA BDEBLTCWAT VI LVEMBEREO A uy PPy M8
CCHEEINFWEOETEMIL. LAN/WAN 28U CEER~RESh35ETHZ, HAD
IT Fl—=ZiZo0W TR, 3TAOEENTTIZ ICDL ORBERTLTEY, HEDEE -
H#51%. ICDL m&Ba, Oracle, Microsoft 22 FOREEOHFELXEIZRE SN TS,

(2) RSS/CTTISC mixE|

Dr. Saquer : RSS/CTTISC i£#(F 4 Curriculum Department ~ Web Computing (265 7 o AR—H L%
B L7, THE T, National Information Center (NIC) {Zxf L. ¥—F = P &BI3E « B L
J-ffi, Web Filtering System OB% - #£#t, AMIR 727 5 AQF TCOBETREO2 - La—F ik
~DEMREIT->TE T,

Dr. Khaled Toukan : E-Government, E-Learning, REACH ®HIZ35i) % RSS/CTTISC @ &BEHZ-DW
TTHDHHMN, 77 7#HED Regional Training Center & 72> TIT AMBRICERT A2 L2 8#F L
TG, H4FE, YalF T, MERPLOT - EEERED TR, FHFREIZ IT
KRB L-HBPERARE TS0, 1 55 TAKOEIEBIHLTIT bLr—=2 7 2%
LTw5, & & LT, RSS/ICTTISC DRENL, 1) 7 FAVRE -« hL—= FOREFB LT
DIT AMEE., 2) A& —Fy "B BRE L2005 HEBSE CLEL Web Filtering System 72 &
V7 bz T OR%. 3) E-Learning 2N S L THERL U x Ab#EH (B-=27 ) OBEREIZ
2B,
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AR ) IEMEEIENE (MICT)

By | meam [E8% {2002/ 9A 11 A&

#EM#E 1| Dr. Mahmoud Ali Khasawneh, Director of E-Government

.?’ﬁf'i% | MAFESE, MEEBMER, KEFFMZ, I HFTR. M. Adel (JICA 35557 Senior Program
Officer), DrSaquer Abdel-Rahim, Ms Sirin Said Hasan

uﬂElEﬁ\b%TﬁJ{ﬁﬂ)EE‘] FlE, FEHEFICOVLTRAA GRS Az, BRIBAL S,

FHHEENBIUTDESY,
(1) E-Governent M5
¢ Dr. Mahmoud Ali Khasawneh : Z4LFE T USAID 7' 0P =27 b, GIZ H & EFHPIZ OIRE,
HEAFVTBIFCLDXBAES, BEFEEOR » MV -2 F2EFEL, 920BTLISh-a
#HH -2 (Income Tax, Social Security, Motor License. Land & Security, Company Registration,
Immigration %) ORMAFHE L T3, E-Government I BT 2 YHOREIL, x5
1 —REH T L — LV = OFMENRRELTWAE I S THE,
(2) RSS/CTTISC D#EE
o Dr Saquer : &) IT FEE5T RSSICTTISC AR EEHA LTWA LML THE—F, KAFLER
FIE¥E L OBAEREFHLTWD, KAHEAFICEW T, 2FEHS INTA] 280%ICREST S 2
E LT, RSS/ICTTISC IR ARF ATV 5,
¢ Dr. Mahmoud Ali Khasawneh : MICT 14, =— X0k o TIBLEEZR O . BE AL EZH1Y
LTy, ICDL OB TIX RSS FEBEFEZREBEL TWA, MICT @A X2 & LTI Bt}
DFRGFFEBREBET S, RSS LEMAEENEST A L 3BT 7= L, RSS 28BS AMLMLH
HHT L REFIZ L A2,
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AMMAN (JT) — An assessment
team flown in from Tokyo last week
has given a thumbs up to a closing
information  technology  project

‘between the Japan International

Cooperation Agency (JICA) and the
Royal Scientific Society (RSS).

“All five main criteria under which a
project should be assessed — rele-
vance, effectiveness, efficiency, impact
and, last but not least, sustainability —
are there,” JICA special technical advi-
sor Kazuo Tanigawa said. :

“The project’s effectiveness was

very high,” Tanigawa told the Jordan .

Times 1in a recent interview.

The  four-member team led by
Tanigawa will leave on Tuesday, after
completing its {inal evaluation of the
three-year-old IT Upgrading Project
(ITUP) hosted by the Computer
Technology, Training and Industrial
Studies Centre (CTTISC) at the RSS.

Under the project, begun in
December 1999 and ending in
November, the RSS’ computer centre
is conducting yearly training courses,

.with an average duration of four
" months, for participants from all Arab

countries. Web computing, multime-
dia, networking design and software

engineering courses are being taught
to 16 participants at a time.

As part of the project, JICA has also
established three computer laboratories,
dispatched three permanent experts and
17 short-term experts, transferring tech-
nology to 35 RSS staff members,
CTTISC Director Sager Abdul Rahim
told The Jordan Times.

Tanigawa cited two factors for the
project’s success: First, there was no
“Job-hopping” amongst the Japanese
and Jordanian personnel. This meant
the knowledge accumulated through
the project’s various stages was not
lost. Second, RSS maintained its
financial commitments for the pro-
ject, “making proper and sufficient
budget allocations.”

The upgrade project represented
the second phase in the 12-year-old
history of cooperation between JICA
and the RSS’ computer centre.

“In 1990, we.signed an agreement
with JICA for the establishment of a
regional training centre offering very
specialised courses,” Abdul Rahim
recalled.

“In 1999, we started with JICA the
second phase of the project. As a
result we are now delivering four

new long-term courses in software
engineering, networking design,
multimedia and web computing.”

Both Abdul Rahim and Tanigawa
indicated the decision not to extend
the project was mutual, though they
did not rule out a third phase.

“The size and scope of the project
were decided by both parties since
the project’s inception,” commented
Tanigawa.

“Now this project has achieved its
targets, but I think the Japanese gov-
ernment will be quite willing to dis-
cuss further cooperation in this
field,” he added.

Abdu! Rahim explained there have
always been a few years between
various phases of JICA-RSS cooper-
ation. “The first phase [of coopera-
tion in IT] was 1990-1994. Then we
{the RSS] proceeded on our own,
until the current second phase [1999-
2002],” he noted. “In the future, we

.. will perhaps discuss a third phase, for

the after-care of the ITUP,” he added.

Meanwhile, JICA and the RSS’
computer centre have already signed
an agreement under which the latter
will continue offering long-term web
computing courses on 1its own to

T upgrading project closes with high marks from partners

Arab participants for the next five
years.

JICA will continue covering the
travel expenses and per diem of par-
ticipants, and the RSS will provide
training with resources from its own
budget.

“This is one activity which loses
money, but it is part of our commit-
ment to transfer technology to the
region,” commented Abdul Rahim.

The CTTISC, currently employing
110 - 120 systems analysts and some
50 programmers, is part of the larger
680-strong RSS staff, 40 per cent of
which is female, Abdul Rahim
added.

In addition to closing up ITUP,
JICA is presently involved in other
IT- projects with Jordanian institu-
tions such as the digitization of the
physics curriculum for the Education

Ministry, part of the national e-learn-

ing strategy.

Japan’s cooperation arm also -

launched a global distance learning
network at the University of Jordan
in July, while Japanese volunteers are
currently assisting in some of the IT
community centres scattered
througout the country.
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