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Analysis of Questionnaire for the GATS Workshop (1)

4, Mar. 2002

TA Consultant Team

1. General questions

(1) Number of respondents
36 (out of 106 participants, 3 from DBE, 7 from transport-related departments and
authorities 4 from telecom-related department and authorities, 2 from financial-related

departments,)

(2) Length of involvement for WTO-related job
Average 2.8 years

2. Evaluation of the Workshop

(1) Objective of attending Wor kshop (multiple answers)

[A] To gain ageneral knowledge of GATS 32 (88.9%)
[B] To gain a knowledge of specific field 20 (55.6%)
[C] To gain a knowledge of Japanese experience 12 (33.3%)
[D] To exchange views with lecturers and participants 9 (25.0%)
[E] Others (11.1%)

(2) Attainment from the Wor kshop
1) Were your expectations of the workshop met?

Fully met [A, 5 paint] 6 (17.1%)
[B, 4 point] 18 (51.4%)
[C, 3 point] (22.9%)
[D, 2 paint] (5.7%)
Not met [E, 1 point] (2.9%)

Average 3.7 point

2) To what extent did you acquire new knowledge through the workshop?

Very much  [A, 5 point] 5 (14.7%)
[B, 4 paint] 20 (58.8%)
[C, 3 point] (23.5%)
[D, 2 paint] (0.0%)
Not at all [E, 1 point] (2.9%)
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Average 3.8 point

3) What kind of topics in the workshop do you think is the most beneficia ? (descriptions)
- Basic obligationsg/rights of GATS, GATS in general
- Update of negotiations on services
- Scheduling guidelines, how to schedule
- Horizontal/sectoral commitments
- Experience of previous negotiations (incl. Basic telecom panel)

N WN B~ OO

- How to prepare negotiations for Thailand

4) Do you think the workshop was useful for your country considering the present

situation of this field?

Very much  [A, 5 point] 19 (54.3%)

[B, 4 point] 12 (34.3%)

[C, 3 point] 3 (8.6%)

[D, 2 paint] 1 (2.9%)

Not at all [E, 1 point] 0 (10.0%)
Average 3.9 point

(3) Comparison with Own Training Program
1) What kind of workshops related to WTO have you attended recently?

- Introduction of GATS 2
- Introduction of WTO Agreements 2
- Emergency Safeguards 2

* Almost respondents have not answered, or answered “non” to this question..

2) How do you think the impact of this workshop compared with your training program?

Very useful [A, 5 point] 3 (17.9%)*

[B, 4 point] 8 (47.1%)*

[C, 3 paint] 5 (29.4%)*

[D, 2 paint] 1 (5.9%)*

Not useful at all [E, 1 point] 0 (0.0%)*
Average 2.7 point* * of 17 respondents
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3. Outcome of the Workshop
(1) Utilization
1) In your own job, to what extent do you think you can utilize the knowledge acquired from the

workshop?
Very much  [A, 5 point] 6 (18.2%)
[B, 4 point] 18 (54.5%)
[C, 3 point] 8 (24.2%)
[D, 2 point] 0 (0.0%)
Not at all [E, 1 point] 1 (3.0%)
Average 3.8 point

(2) Diffusion
1) In what way do you think you can diffuse the knowledge acquired from the workshop? (multiple

answers)
[A] Informing my colleagues or subordinates personally 24 (66.7%)
[B] Giving lectures 4 (11.1%)
[C] Planning training courses and workshops 9 (25.0%)
[D] Others 7 (19.4%)
[E] Cannot be diffused 0 (0.0%)

4. For the future workshop

(1) What sort of training or wor kshop do you need to further improve your capacity?

- Specific service sectors (financial, telecom) 4
- Recent negotiation development 3
- Impact of liberalization/negotiation on Thai economy/policy 3

- Negotiation skill related (How to make offer, how to negotiate, etc.) 3

(2) What kind of lecturers do you want to be invited? (Ex. Legal practitioners, private
sector practitioners, government negotiator s, academics, etc.)

- Government negotiators 17
- Private sector practitioners 10
- Academics 8
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(3) What is/are sector(s) of services you are most interested in to be taken up for future

training/wor kshop?(multiple answer)

- Horizontal issues 17
- Tourism and travel related services 12
- Business services/professional services
- Transport services

- Education services

- Environmental services

- Financial services

- Communication services

g o o OO O 0 ©

- Distribution services

(4) How long do you think the wor kshop duration is appropriate?

[A] One day 2 (5.9%)

[B] 2-3 days 28 (82.4%)

[C] 3-5 days 3 (8.8%)

[D] One week 1 (2.9%)

[E] More than one week 0 (10.0%)
(5) Others

- Concerning past experience and good documents would be appreciated

- Too many topics in a short time, time should be controlled (some other comments on time
management)

- Invitation letter should be clear and e the same as the actual training prevent misconception

- Moderator should respect other guest speakers

- More time for discussion

- Outlook of new services should be included

- Reguest/offer method should be included

- Competitiveness aspect should be taken up

- Impact / implication (not process itself) should be stressed

- Workshop can be undertaken via website for broader distribution of information

- After this workshop, where should we come back to questions (would like to know contact
person)

- Mobile phones should be turned off during the workshop

- Many thanks to JICA and staffs (a few)
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Analysis of Questionnaire for the GATS Workshop

Financial Service

21, August. 2002

TA Consultant Team

1. General questions

(1) Number of respondents
12 (out of 22 participants;
- Department of Business Economics
- Thai Farmer Research Center
- Fiscal Policy Office
- Securities and Exchange Commission
- The General Insurance Association
- Department of Insurance and The Office of Securities Control (SEC)
- Assaciation of Securities Companies
- Bangkok Bank Limited
- Assaociation of Investment Management Companies
- Thai Commercial Bank
- Bank of Thailand (BOT)

R R R R R RPN W W N DN

(2) Length of involvement for WTO-related job
Average 1.7 years

(3) Attendance the previous wor kshop held in February
Yes - 4 persons No or no answer - 8 persons

2. Evaluation of the Workshop

(1) Objective of attending Wor kshop (multiple answers)
[A] To gain ageneral knowledge of GATS 5 (42%)
[B] To gain a knowledge of specific field 8 (67%)
- Financial Service 3
- To know about developments in financial sector negotiations
(issues, regulatory danger etc.) 1
- Chinas financial liberalization Asia/Pacific 1
- Schedule of commitment 1
0

[C] To gain a knowledge of Japanese experience (0%)
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[D] To exchange views with lecturers and participants 2 (17%)

[E] Others 2 (17%)
- To prepare for the next round of negotiation
- To get broad knowledge about financial services
(current regulations and its future prospect). 1

(2) Attainment from the Wor kshop
1) Were your expectations of the workshop met?

Fully met [A, 5 point] 1 (8%)
[B, 4 point] 8 (67%)
[C, 3 paint] 2 (17%)
[D, 2 point] 0 (0%)
Not met [E, 1 point] 1 (8%)

Average 3.7point

2) To what extent did you acquire new knowledge through the workshop?

Very much  [A, 5 point] 3 (25%)
[B, 4 point] 8 (67%)
[C, 3 point] 1 (8%)
[D, 2 point] 0 (0%)
Not at all [E, 1 point] 0 (0%)

Average 4.1point

3) What kind of topicsin the workshop do you think is the most beneficia ? (descriptions)

- Everything that's about current issues
- Current issues regarding financial

- Overviews on GATS negotiation, relating to financial services, as it

gives general ideas and pictures of what ‘rereally going on in the global level. (given

my very basic knowledge of GATYS)
- WTO Negotiation/ Thai Commitments
(reason : Good learning process for me as a new comer to this topic)
- How to read the Thailand's commitment table
- Strategy and preparation of negotiation
(reason : Not a knowledge can be obtained easily from other sources)
- The New Round
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4) Do you think the workshop was useful for your country considering the present situation of this
field?

Very much  [A, 5 point] 2 (17%)
[B, 4 point] 10 (83%)
(reason : Because we don't have enough experience. So we need al the
help we can get.)
(reason : Prompt awareness and direct a correct path )
[C, 3 paint] 0 (0%)
[D, 2 point] 0 (10%)
Not at all [E, 1 point] 0 (0%)

Average 4.2 point

(3) Comparison with Own Training Program
1) What kind of workshops related to WTO have you attended recently?
*All respondents have not answered, or answered “non” to this question..

3. Outcome of the Workshop
(1) Utilization
1) In your own job, to what extent do you think you can utilize the knowledge acquired from the

workshop?
Very much  [A, 5 point] 4 (33%)
[B, 4 point] 6 (50%)
[C, 3 point] 2 (17%)
[D, 2 point] 0 (0%)
Not at all [E, 1 point] 0 (0%)

Average 4.2 point

2) In case of choosing [D] or [E], what are the obstacles?
*Nobody answers[D] or [E].

(2) Diffusion
1) In what way do you think you can diffuse the knowledge acquired from the workshop? (multiple

answers)
[A] Informing my colleagues or subordinates personally 10 (83%)
[B] Giving lectures 3 (25%)
[C] Planning training courses and workshops 1 (8%)
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[D] Others: please specify. 2 (17%)
- Working Group on Financial Services Liberalization
[E] Cannot be diffused 0 (0%)

2) In case of choosing [E], what are the obstacles?

*Nobody answers [E].

4. For the better workshop
(1) Please answer following questions if you had participated in our 1% workshop held in
February. (Persons who had not participated in the 1% workshop, please step to the
questions (2).)
1) In your own job, to what extent do you think you could utilize the knowledge acquired from
the 1% workshop?

Very much  [A, 5 point] 0 (10%)
[B, 4 point] 3 (75%)
[C, 3 point] 0 (0%)
[D, 2 paint] 1 (25%)
Not at all [E, 1 point] 0 (0%)

Average 3.5point

2) In case you choose [D] or [E], what are the obstaclesin utilizing what you acquired from the
workshop?
- So common

3) Since the 1% workshop, what have you done to maintain or improve the knowledge acquire
from it, except for conducting daily work? (multiple answer)

[A] Attended other workshops/seminars on the related topics 2 (50%)
[B] Holding workshops with colleagues or counterparts in other organizations 1 (25%)
[C] Studied further by myself through texts or written materials 3 (75%)
[D] Others: please specify 0 (0%)
[E] Nothing 0 (0%)

(2) What sort of training or workshop do you need to further improve you/your
organizations capacity with regard to the GATS?
What kind of topic do you need to be covered?
- Something like this workshop. Any current issues
- Thetopic which is similar to this workshop.
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- Current topics are fairly good

- Current Issues- political & economic. What is driving negotiations? What are other
comparable countries doing? What are the new issues being discussed?

- Even deepen knowledge regarding the relation between each field. Do we need to have
knowledge of all fields/ sectorsto be able to set good negotiation position?

- Dispute settle down on rulesin GATS.

- New issue on GATS about "investment" (The relationships between trade and
investment)

- what would be the relationship between existing commitments in mode 3 and the
investment liberalization negotiations?

- Telecommunications

(3) Others (Any suggestions)

- We should bring in trade experts, outside the WTO to give atalk in order to provide us
with a better understanding of the picture. We need to understand the travel more than
arepeated lecture on the infrastructure of GATS.

- great documents
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Analysis of Questionnaire for the GATS Workshop

Tourism Service

22, August. 2002

TA Consultant Team

1. General questions

(1) Number of respondents

18 (out of 26 participants;

- Staff from Tourism Authority of Thailand (TAT)

- Department of Business and Economics(DBE)

- Thai Private Sector Organization for the Tourism Promotion and Development (TPT)
- Thailand Tourism Society (TTS)

- Thai Hotel Association (THA)

- TheAssociation of Thai Tour Operators (ATTO)

- TheAssociation of Domestic Travel (ADT)

- Thai Ecotourism & Adventure Travel Association (TEATA)
- Thai Travel Agents Association (TTAA)

- Thailand Incentive & Convention Association (TICA)

- American Society of Travel Agents (ASTA)

- Thai Federation of Provincial Tourist Association (TFOPTA)
- Professional Guide Association Thailand (PGA)

- The Tourist Transport Association (TTA)

- TheTravel & Service Transportation Association (TSTA)

- The Thai Amusement and Leisure Parks Association (TAPA)
- Society of Incentive & Travel Executive (SITE)

- Thai Restaurant Association

- Thai Boats Association

- C&C Restaurant Bangkok
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(2) Length of involvement for WTO-related job
Average 4.0 years

(3) Attendance the previous wor kshop held in February
Yes - 2 persons No or no answer - 16 persons

2. Evaluation of the Workshop

(1) Objective of attending Wor kshop (multiple answers)

[A] To gain ageneral knowledge of GATS 10 (56%0)
[B] To gain a knowledge of specific field 11 (61%)
- Tourism 4
- Ecotourism

- Tour guide and tourism commitment
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- GATS agreement in general and specific commitments
of WTO member countries.
- General GATS and tourism sector.

PO W R R

[C] To gain a knowledge of Japanese experience (17%)
[D] To exchange views with lecturers and participants (28%)
[E] Others (6%)

- To gather relevant information on tourism industry.
- To catch up the movement of WTO on GATS.

(2) Attainment from the Wor kshop
1) Were your expectations of the workshop met?

Fully met [A, 5 point] 4 (22%)

[B, 4 point] 9 (50%)

[C, 3 paint] 3 (17%)

[D, 2 point] 1 (6%)

Not met [E, 1 point] 1 (6%)
Average 3.8 point

2) To what extent did you acquire new knowledge through the workshop?

Very much  [A, 5 point] 4 (22%)

[B, 4 point] 10 (56%)

[C, 3 point] 2 (11%)

[D, 2 paint] 1 (6%)

Not at all [E, 1 point] 0 (0%)
Average 3.8point

3) What kind of topicsin the workshop do you think is the most beneficia ? (descriptions)
- New round of GATS negotiations.
(reason : new knowledge)

- Proposal on this round negotiations.

(reason : to observe the trend of proposal from various countries)
- Member's commitment on tourism industry.

(reason : Previously have not turned awareness on such industry.)
- to know regulation
- about GATSregulations
- GATS definition on tourism/ limitations/ new challenges
- National benefit
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- Limitation in market access and some issue in regard to the presentation of
anti-competitive practice.

- Limitation for implementation of WTO agreements.

- everything

4) Do you think the workshop was useful for your country considering the present situation of this
field?
Very much
[A, 5 paint] 7 (39%)
(reason : Thailand tourism industry is at the moment not very well-regulated
and in need of re-structuring.)
(reason : As people concerned should share views in development.)
[B,4point] 10 (56%)
(reason : GATS can not be avoid. Therefore, need to prepare for industry to be
more competitiveness)
(reason : to enhance understanding among tourism operators.)

[C, 3 paint] 0 (0%)
[D, 2 paint] 1 (6%)
[E, 1 point] 0 (0%)
Not at all
Average 4.3 point

(3) Comparison with Own Training Program
1) What kind of workshops related to WTO have you attended recently?
* Almost respondents have not answered, or answered “non” to this question..
- GATS scheme on Thailand. Alternative Dispute Resolution (ADR); cases of Thailand
and WTO
- We're training program from Tourism Authority of Thailand concern WTO.

2) How do you think the impact of this workshop compared with your training program?

Very useful [A, 5 point] 0 (0%)*
[B, 4 point] 7 (64%)*
[C, 3 paint] 4 (36%)*
[D, 2 point] 0 (0%)*
Not useful at all [E, 1 point] 0 (0%)*
Average 3.6 point* * of 11 respondents
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3. Outcome of the Workshop
(1) Utilization
1) In your own job, to what extent do you think you can utilize the knowledge acquired from the

workshop?
Very much  [A, 5 point] 4 (22%)
[B, 4 point] 10 (56%0)
[C, 3 point] 4 (22%)
[D, 2 paint] 0 (0%)
Not at all [E, 1 point] 0 (0%)

Average 4.0 point

2) In case of choosing [D] or [E], what are the obstacles?

*No answers

(2) Diffusion
1) In what way do you think you can diffuse the knowledge acquired from the workshop? (multiple

answers)
[A] Informing my colleagues or subordinates personally 11 (61%)
[B] Giving lectures 4 (22%)
[C] Planning training courses and workshops 6 (33%)
[D] Others: please specify. 2 (11%)

- Working Group on Financial Services Liberalization
- Use as the basic information. For further research, an ongoing research done for the
TAT.
[E] Cannot be diffused 0 (0%)

2) In case of choosing [E], what are the obstacles?

*Nobody answers [E].

4. For the better workshop

(1) Please answer following questions if you had participated in our 1% workshop held in
February. (Persons who had not participated in the 1% workshop, please step to the
questions (2).)
1) In your own job, to what extent do you think you could utilize the knowledge acquired from
the 1% workshop?
Very much  [A, 5 point] 1 (509%0)
[B, 4 point] 1 (509%0)
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[C, 3 point] 0 (0%)

[D, 2 paint] 0 (0%)

Not at all [E, 1 point] 0 (0%)
Average 4.5 point

2) In case you choose [D] or [E], what are the obstacles in utilizing what you acquired from the
workshop?

- Nobody answers [D] or [E].

3) Since the 1* workshop, what have you done to maintain or improve the knowledge acquire
from it, except for conducting daily work? (multiple answer)

[A] Attended other workshops/seminars on the related topics 1 (50%)
[B] Holding workshops with colleagues or counterparts in other organizations 1 (50%)
[C] Studied further by myself through texts or written materials 1 (50%)
[D] Others: please specify 0 (0%)
[E]Nothing 0 (0%)

(2) What sort of training or workshop do you need to further improve you/your organizations
capacity with regard to the GATS?
What kind of topic do you need to be covered?
- Topic should be more focus on cases about Thailand. Still necessary to have a genera
knowledge of GATS.
- Trade negotiation skills. Domestic rules and regul ations.
- Competitive safeguards. Horizontal limitations.
- Tradein series, particularly on legal profession.
- Thetopic which concern for domestic agent.
- Thetopic with concern for the new round agent.
- Competitive development of occupation the world wide
- Evauation of Thailand initial request on proposal over its down.
- The benefit of the country under liberalization.

(3) Others (Any suggestions)
- Any topic rules on GATS, Trips would be very useful. More PR (in case attending is
not restricted.)
- How could the people in devel oping countries have benefit with the liberalization?
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Analysis of Questionnaire for the GATS Workshop

Telecommunication Service

22, August. 2002

TA Consultant Team

1. General questions

(1) Number of respondents
11 (out of 26 participants;
- Private sector
- PTD
- TOT Corporation Public Company
- DBE
- JCA
- The Communications Authority of Thailand
- National Electronics and Computer Technology Centre

- The Telecommunications Association of Thailand
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- Embassy of Japan

(2) Length of involvement for WTO-related job
Average 9.5 years

(3) Attendance the previous wor kshop held in February
Yes - 1 person No or no answer - 10 persons

2. Evaluation of the Workshop

(1) Objective of attending Wor kshop (multiple answers)
[A] To gain ageneral knowledge of GATS
[B] To gain a knowledge of specific field

(18%)
(45%)
- Telecommunication
- e-commerce services
[C] To gain a knowledge of Japanese experience (0%)
(36%)
(0%)

[D] To exchange views with lecturers and participants
[E] Others

O O L N O DN
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(2) Attainment from the Wor kshop
1) Were your expectations of the workshop met?

Fully met [A, 5 point] 3 (27%)
[B, 4 point] 5 (45%)
[C, 3 paint] 1 (9%)
[D, 2 point] 2 (18%)
Not met [E, 1 point] 0 (0%)

Average 3.8 point

2) To what extent did you acquire new knowledge through the workshop?

Very much  [A, 5 point] 3 (27%)
[B, 4 point] 7 (64%)
[C, 3 point] 0 (0%)
[D, 2 paint] 1 (19%)
Not at all [E, 1 point] 0 (0%)

Average 4.1 point

3) What kind of topicsin the workshop do you think is the most beneficia ? (descriptions)

Basic knowledge of services commitment

Deep in detail on specific commitment

(reason: In preparing for the new round of WTO. )
New Telecom commitment

(reason : Prompt awareness and direct a correct path )
Current situation of telecom negotiation in GATS.
New round negotiations

(reason : Interested)

Reference paper and Interconnection Rights

(reason : Most highly anticipated right now in the telecom liberalization.)
All

4) Do you think the workshop was useful for your country considering the present situation of this

field?
Very much  [A, 5 point] 8 (73%)
(reason : Gives more details on telecom current issues.)
[B, 4 point] 2 (18%)
[C, 3 paint] 1 (9%)
[D, 2 point] 0 (10%)
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Not at all
Average 4.6 point

(3) Comparison with Own Training Program

[E, 1 point] 0

(0%)

1) What kind of workshops related to WTO have you attended recently?
* Almost respondents have not answered, or answered “non” to this question..

skill of negotiation
ADB Workshop

- GATS Training Program

Online Training on GATS/WTO Agreement for telecom. Dec, 2001

2) How do you think the impact of this workshop compared with your training program?

Very useful

Not useful at all
Average 4.1 point*

[A, 5 point]
[B, 4 point]
[C, 3 paint]
[D, 2 paint]
[E, 1 point]

3
4
2

(33%)*
(44%)*
(22%)*
(0%)*
(0%)*
* of 9 respondents

3. Outcome of the Workshop
(1) Utilization
1) In your own job, to what extent do you think you can utilize the knowledge acquired from the

workshop?
Very much  [A, 5 point] 4 (36%)
[B, 4 point] 6 (55%)
[C, 3 point] 1 (9%)
[D, 2 point] 0 (0%)
Not at all [E, 1 point] 0 (0%)

Average 4.3 point

2) In case of choosing [D] or [E], what are the obstacles?
*Nobody answers[D] or [E].
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(2) Diffusion
1) In what way do you think you can diffuse the knowledge acquired from the workshop?

(multiple answers)

[A] Informing my colleagues or subordinates personally 5 (45%)
[B] Giving lectures 3 (27%)
[C] Planning training courses and workshops 5 (45%)
[D] Others: please specify. 0 (0%)
[E] Cannot be diffused 0 (0%)

2) In case of choosing [E], what are the obstacles?

*Nobody answers [E].

4. For the better workshop

(1) Please answer following questions if you had participated in our 1% workshop held in
February. (Persons who had not participated in the 1% workshop, please step to the
questions (2).)

1) In your own job, to what extent do you think you could utilize the knowledge acquired from
the 1% workshop?

Very much  [A, 5 point] 0 ( 0%)
[B, 4 point] 1 (100%)
[C, 3 point] 0 ( 0%)
[D, 2 point] 0 ( 0%)
Not at all [E, 1 point] 0 ( 0%)

Average 4.0 point

2) In case you choose [D] or [E], what are the obstaclesin utilizing what you acquired from the
workshop?
- Nobody chooses[D] or [E].

3) Since the 1% workshop, what have you done to maintain or improve the knowledge acquire
from it, except for conducting daily work? (multiple answers)

[A] Attended other workshops/seminars on the related topics 1 (33%)
[B] Holding workshops with colleagues or counterparts in other organizations 1 (33%)
[C] Studied further by myself through texts or written materials 1 (33%)
[D] Others: please specify 0 (0%)
[E] Nothing 1 (0%)
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(2) What sort of training or workshop do you need to further improve you/your
organizations capacity with regard to the GATS?
What kind of topic do you need to be covered?
- Bvaluation of Thailand request in this round
- WTO agreement I11. New round of WTO.
- Detail in Telecom Annex and reference paper.
- Specific commitment of negotiation in very small group for 2weeks.
More details on Interconnection Cost Regimes. As well as some economic approach if

any would affect the industry.
Interconnection Charge. Regulatory Principles.

(3) Others(Any suggestions)
- No answers.

-000D00GATST25-



Analysis of Questionnaire for the GATS Workshop

Accounting Service

23, August. 2002

TA Consultant Team

1. General questions

(1) Number of respondents

10 (out of 30 participants;

Department of Commercial Registration (DCR)
Department of Business Economics (DBE)
Revenue Department

Institute of Certified Accountants and Auditors of Thailand (ICAT)
Securities Exchange Commission

Kasetsart University

Assumption University

Sripatum University

Bangkok University

The University of the Thai Chamber of Commerce
Dhurakitpundit University

Thammasat University

DR. Virach & Associates, Auditing Co.

DIA, Auding Co.

Parpatr Institute

(2) Length of involvement for WTO-related job
Average 7.3 years

(3) Attendance the previous wor kshop held in February

Yes - 1 person No or no answer - 9 persons
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2. Evaluation of the Workshop

(1) Objective of attending Wor kshop (multiple answers)

[A] To gain ageneral knowledge of GATS 5 (50%)
[B] To gain a knowledge of specific field 5 (50%0)
- business services, financial service, telecommunication service
- Accounting
- Understanding of WTO - GATS and insight on other countries GATS.
[C] To gain a knowledge of Japanese experience 1 (10%)
[D] To exchange views with lecturers and participants 3 (30%)
[E] Others 0 (0%)

(2) Attainment from the Wor kshop
1) Were your expectations of the workshop met?

Fully met [A, 5 paoint] 3 (30%)
[B, 4 point] 6 (60%)
[C, 3 point] 1 (10%)
[D, 2 point] 0 (0%)
Not met [E, 1 point] 0 (0%)

Average 4.2point

2) To what extent did you acquire new knowledge through the workshop?

Very much  [A, 5 point] 4 (40%)
[B, 4 point] 3 (30%)
[C, 3 point] 3 (30%)
[D, 2 point] 0 (0%)
Not at all [E, 1 point] 0 (0%)

Average 4.1point

3) What kind of topicsin the workshop do you think is the most beneficia ? (descriptions)
- Suggestions from the speaker.
- Structure of GATS, specific committee and negotiation round.
- Negotiation Process
(reason : Gain general knowledge on what GATS are for.)
- Current situation of negotiation
- Onwhat services Thailand is giving and utilizing.
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4) Do you think the workshop was useful for your country considering the present situation of this
field?

Very much  [A, 5 point] 6 (67%)
[B, 4 point] 2 (22%)
[C, 3 point] 1 (11%)
[D, 2 point] 0 (10%)
Not at all [E, 1 point] 0 (0%)

Average 4.6 point

(3) Comparison with Own Training Program
1) What kind of workshops related to WTO have you attended recently?
* Almost respondents have not answered, or answered “non” to this question..
- with the Department of Business Economies

2) How do you think the impact of this workshop compared with your training program?

Very useful [A, 5 point] 3 (38%)*

[B, 4 point] 0 (0%)*

[C, 3 paint] 5 (63%)*

[D, 2 point] 0 (0%)*

Not useful at all [E, 1 point] 0 ( 0%)*
Average 3.8 point* * of 8 respondents

3. Outcome of the Workshop
(1) Utilization
1) In your own job, to what extent do you think you can utilize the knowledge acquired from the

workshop?
Very much  [A, 5 point] 3 (33%)
[B, 4 point] 2 (22%)
[C, 3 point] 4 (44%)
[D, 2 point] 0 (0%)
Not at all [E, 1 point] 0 (0%)
Average 3.9 point

2) In case of choosing [D] or [E], what are the obstacles?
*Nobody answer [D] or [E].
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(2) Diffusion
1) In what way do you think you can diffuse the knowledge acquired from the workshop? (multiple

answers)
[A] Informing my colleagues or subordinates personally 4 (57%)
[B] Giving lectures 3 (43%)
[C] Planning training courses and workshops 0 (0%)
[D] Others: please specify. 1 (14%)
- Discuss with our staff and provide information to government agency.
[E] Cannot be diffused 0 (0%)

2) In case of choosing [E], what are the obstacles?

- Nobody answer [E].

4. For the better workshop

(1) Please answer following questions if you had participated in our 1% workshop held in
February. (Persons who had not participated in the 1% workshop, please step to the
questions (2).)

1) In your own job, to what extent do you think you could utilize the knowledge acquired from

the 1% workshop?
Very much  [A, 5 point] 0 (0%)
[B, 4 point] 1 (100%)
[C, 3 point] 0 (0%)
[D, 2 point] 0 (0%)
Not at all [E, 1 point] 0 (0%)
Average 3.8point

2) In case you choose [D] or [E], what are the obstacles in utilizing what you acquired from the
workshop?

- Nobody answers [D] or [E].

3) Since the 1* workshop, what have you done to maintain or improve the knowledge acquire
from it, except for conducting daily work? (multiple answer)

[A] Attended other workshops/seminars on the related topics 0 (0%)
[B] Holding workshops with colleagues or counterparts in other organizations 1(100%)
[C] Studied further by myself through texts or written materials 0 (0%)
[D] Others: please specify 0 (0%)
[E] Nothing 0 (0%)
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(2) What sort of training or workshop do you need to further improve you/your
organizations capacity with regard to the GATS?
What kind of topic do you need to be covered?
- Lecture on negotiating skill in services negotiation
- Qualification or licensing barrier.

(3) Others(Any suggestions)
No answers.
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Analysis of Questionnaire for the AD/CVD Workshop (1)

1. General questions

(1) Number of respondents

1, Mar. 2002
TA Consultant Team

29 (out of 42 participants, 20 from DFT, 4 from DBE, 3 from OIE, 1 from DIT, 1 unknown)

(2) Length of involvement for WTO-related job

Average 3.1 years

2. Evaluation of the Workshop

(1) Objective of attending Wor kshop (multiple answers)

[A] To gain ageneral knowledge of AD/CVD 23 (79.3%)
[B] To gain a knowledge of specific field 10 (34.5%)
[C] To gain a knowledge of Japanese experience 9 (31.0%)
[D] To exchange views with lecturers and participants 16 (55.2%)
[E] Others 2 (6.9%)

(2) Attainment from the Wor kshop
1) Were your expectations of the workshop met?

Fully met [A, 5 paint]

[B, 4 point]

[C, 3 point]

[D, 2 paint]

Not met [E, 1 point]
Average 4.3 point

9 (31.0%)
19 (65.5%)
(3.4%)

0 ( 0.0%)
(0.0%)

2) To what extent did you acquire new knowledge through the workshop?

Very much  [A, 5 point]

[B, 4 point]

[C, 3 point]

[D, 2 paint]

Not at all [E, 1 point]
Average 4.1 point

7 (24.1%)
18 (62.1%)
(13.8%)

(0.0%)

(0.0%)
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3) What kind of topics in the workshop do you think is the most beneficial? ? (multiple

answers)
- Practices of AD/CVD action 20 (70.0%)
- Views or concept of AD measures 2 (6.9%)
- All topics 2 (6.9%)
- Disputeson AD 1 (3.4%)
- Others 1 (3.4%)

4) Do you think the workshop was useful for your country considering the present situation of this
field?

Very much  [A, 5 point] 19 (65.5%)

[B, 4 point] 9 (31.0%)

[C, 3 point] 1 (3.4%)

[D, 2 point] 0 (10.0%)

Not at all [E, 1 point] 0 (10.0%)
Average 4.6 point

(3) Comparison with Own Training Program
1) What kind of workshops related to WTO have you attended recently?
(Example)

- AD/CVD program organized by WTO Rules Division

* Almost respondents have not answered, or answered “non” to this question..

2) How do you think the impact of this workshop compared with your training program?

Very useful [A, 5 point] 7 (41.2%)*

[B, 4 point] 9 (52.9%)*

[C, 3 paint] 1 (5.9%)*

[D, 2 point] 0 (0.0%)*

Not useful at all [E, 1 point] 0 (0.0%)*
Average 4.4 point* * of 17 respondents
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3. Outcome of the Workshop
(1) Utilization
1) In your own job, to what extent do you think you can utilize the knowledge acquired from the

workshop?
Very much  [A, 5 point] 9 (31.0%)
[B, 4 point] 16 (55.2%)
[C, 3 point] 4 (13.8%)
[D, 2 point] 0 (0.0%)
Not at all [E, 1 point] 0 (10.0%)

Average 4.2 point

(2) Diffusion
1) In what way do you think you can diffuse the knowledge acquired from the workshop?

(multiple answers)

[A] Informing my colleagues or subordinates personally 21 (72.4%)
[B] Giving lectures 3 (10.3%)
[C] Planning training courses and workshops 9 (31.0%)
[D] Others 4 (13.8%)
[E] Cannot be diffused 0 (0.0%)

4. For the future workshop

(1) What sort of training or wor kshop do you need to further improve your capacity?

- More details and case studies on AD/CVD 11 (37.9%)

inwhich: injury analysis 4 (13.8%)

- Safeguard 7 (24.1%)

- Others 10 (34.5%)
for example:

- Competition policy
Section 201 (US)

- Intellectual property rights
- TRIPS/GATS

- Other measures
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(2) What kind of lecturers do you want to be invited? (Ex. Legal practitioners, private
sector practitioners, government negotiator s, academics, etc.)

- Legal practitioners 19 (65.5%)
- Government negotiators 7 (24.1%)
- Private sector practitioners 5 (17.2%)
- Academics 4 (13.8%)

(3) How long do you think the wor kshop duration is appropriate?

[A] One day 0 (10.0%)

[B] 2-3 days 18 (62.1%)

[C] 3-5 days 7 (24.1%)

[D] One week 2 (6.9%)

[E] More than one week 2 (6.9%)
(4) Others

- May | suggest a workshop or training course on safeguard agreement and olso the
relationship between subsidies agreement and agricultural agreement?

- This course is goaod, but in the next course you should invite various lecturers to exchange
their experience.

- We really need safeguard training program and workshop in our office. It will very useful for
us.

- The last day schedule is too hectic. It is best to be divided in two days. Inexperienced
audience may not catch up with the topic.

- Please also invite some officers from the Bureau of Business Competition, the Department of
Internal Trade. The experience in anti-dumping would be a good case study for the domestic
competition policy asit is applicable to their works.

- (The next workshop is) 3-5 days would be better, but not in Bangkok, and it would be nice to
have documents in advance.

-0o04dogAD/cvDU6-



WTO /30 F 4 BT 47 Ful I35 AD/CVD U—riav 7 (2)
A=A FN

H2:2002 4£ 8 A 20~21 A (2 BRI

BTN asiin BEEa T LR A —

E#9:AD/CVD 7€ D EMIBE T 57 A BUNHE 4B ORE M B R OE RaEH# OE

B IAETHE, 8, (LFETESEROEEICONT, BekBLIOM® EE XY AD FA&ED
HBREIRSTD ERRIC AD HBAREBHSNDEFIAEEIML TR, ZOHMIEITEEBL TN
%, AD/CVD WHEDERIZHT= > TWDHEEHAE MV E 5 F(DFT) T, EERITHTD
AD/CVD #EBEFEMOEML, BUFOF TV R W ~D B AR OB F OIEE
AT O TWDHN, EEROBEL - =— X+ TS ENTHRW, ZOEBUNF O F &
DI —rvay 7 ERRETHEICLY, DFT BB OEE R ~OXIE 58 /E /) O 4D,
T AD/CVD BEBITDOIZH DX AEE RO BIF72RHIEV I M 72 %158 &7
HT2, FiZ, AD TR ENSELE DAL VL— VI TORERICET T DBEE
FFEL THEBANICIREEZITo TV DEZATHY, EROEENEELRLISHE THS,
AARDEEFRD AD HMISEFZTY LT, REEEOMIS, a5 TO B RKBUFO
K B ROBEHEORBRABIL, ZAE RIIWF O - WO NE A BT 52

IZ L EHE R DR SRR R T 5,
BINE  ZAEFEHEE GEZ 5 )H DFT) | A T8 (FTI) XY 40 4 28

=S58 %Eg

(851 H BH-8 H 20 H (k) (FriBLIOF%)]

08:30 — 09:00 =1t

09:00 - 09:30 A haX riar
- &4 :Ms. Thawiwan Shinkrua, Deputy Director-General, DFT
- KU—7iay7 DB
- AD/CVD HERBITIZH D DX A BT OB FE A
- KU—Iay S~
- B RFHEH JICA A EBHHTE
- ZAIZEBiFH WTO BSE ;7
- KU—T a7 ~OHE

-0o0gogAD/cvDO 7 -




Toig 1(09:30 - 12:00)

09:30 - 10:20

10:20 —10:40

10:40 — 11:30

11:30 - 12:00

12:00 - 13:30

[E 5 RE B ~DFEEROFGE
[ B AEEF OB

CAE T — NIEE G FERIER A K

==Ly

[ ABEZEF DEGHE 2 |
- At"—F—: Mr. Apisith John Sutham, Counsel, Price WaterhouseCoopers
Legal & Tax Consultants Ltd.

TEERINE ) TRy var
cETF L—Z— DFT
BB

Toigr 2(13:30 — 17:00)

13:30 — 15:00

15:00 — 15:20
15:20 - 17:00

AR HARBIF D AD FEE)~DORISHERR |

| SR
PR — B Fr A ARG ST RER BEEERI VT —H —
TR B— K
A ARBUF OIS (BB EEL BEEESSEEMHE SEE—KX)
GRS/ T ARy as
- BT L —4—:DFT

T—p— LA

EERREEZE

A — 1 — ZZEBEERKEESE BEE EFEEIBEIILV—-TEMAL
i RE K

A AREF ORI (RREEEL BEHET S EEME SEE—K)

GENE )T AAR T Ay

~EF L —X—:DFT

- 0O04dogAD/cvDO 8-




(2B H — 8H21H (K) (FrRIBIUHF%)]

tviar 3(10:00 — 11:30)
TWTO R—/~+F0 U RIZBITFD AD Avia—|

10:00 - 11:30 TWTO R—= T RIZEBITSH AD A ia— |
AT—T—: RFEERBERESNSEEME SEE—K
HEINE/ T ARy as

-5 L —X%—:DFT

11:30 - 13:00 B

Tyl al 4(13:00 — 16:00)

IFNT 4 AT ia TAD ORAEDFELE XD RWERIZRIT T
</ SRY AR
ZA: BRER, LT, BRE T i, BRI IEEERNELIOERE
ES
AA: AR, AR, gk, EARK
CETL—H—
4 A Dr. Katiya Greigarn (Vice Chairman, FTI Electrical, Electronic &
Allied-Industry Club
AA: HPFHM TA F—LJ—F—

16:00 MR

-ZA: Dr. Katiya Greigarn (Vice Chairman, FTI Electrical, Electronic &
Allied-Industry Club)
AR HFHMTA F—L)—F —

-o04dogAD/cvDO9-




Result of the questionnaire analysis

<Workshop 2>

1. General questions

(1) Number of respondents
16 (out of 40 participants, 8 from DFT, 3 from DIT, 1 from Customs Department, 4 from
private sector)

(2) Length of involvement for WTO-related job
Average 4.8 years

(3) Number of attendance at the previous wor kshop (wor kshop 1)
9 (56.3%)

2. Evaluation of the Workshop

(1) Objective of attending Wor kshop (multiple answers)

[A] To gain a general knowledge of AD/CVD 9 (56.3%)
[B] To gain a knowledge of specific field 6 (37.5%)
[C] To gain a knowledge of Japanese experience 9 (56.3%)
[D] To exchange views with lecturers and participants 7 (43.8%)
[E] Others 0 (0.0%)

(2) Attainment from the Wor kshop

1) Were your expectations of the workshop met?

Fully met [A, 5 point] 1 (6.3%)

[B, 4 point] 7 (43.8%)

[C, 3 point] 5 (31.3%)

[D, 2 point] 0 (10.0%)

Not met [E, 1 point] 1 (6.3%)
Average 3.1 point

2) To what extent did you acquire new knowledge through the workshop?

Very much [A, 5 point] 1 (6.3%)
[B, 4 point] 10 (62.5%)
[C, 3 point] 4 (25.0%)
[D, 2 point] 0 (10.0%)
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Not at all [E, 1 point] 0 (0.0%)
Average 3.6 point

3) What kind of topics in the workshop do you think is the most beneficial? ? (multiple answers)

- Effort by private sector to tackle trade remedies 3 (18.8%)
- Japan experiences of dealing with AD allegation 5 (31.3%)
- Agenda for the AD in the Doha round 5 (31.3%)
- Panel discussion 2 (12.5%)
- Every topic 1 (6.3%)
- Others (irrelevant answers) 2 (12.5%)

4) Do you think the workshop was useful for your country considering the present situation of this
field?

Very much [A, 5 point] 5 (31.3%)

[B, 4 point] 7 (43.8%)

[C, 3 point] 3 (18.8%)

[D, 2 point] 0 (10.0%)

Not at all [E, 1 point] 0 (10.0%)
Average 3.9 point

(3) Comparison with Own Training Program
1) What kind of workshops related to WTO have you attended recently?
(Example)

- Workshop 1 (capacity building program)

- AD and competition and dispute settlement

- Workshop of the injury calculation

- Thai's experiences of dealing with AD

2) How do you think the impact of this workshop compared with your training program?

Very useful [A, 5point] 2 (16.7%)*

[B, 4 point] 5 (41.7%)*

[C, 3 point] 5 (41.7%)*

[D, 2 point] O (0.0%)*

Not useful at all [E, L point] O ( 0.0%)*
Average 3.8 point* * of 12 respondents
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3. Outcome of the Workshop
(1) Utilization
1) In your own job, to what extent do you think you can utilize the knowledge acquired from the

workshop?
Very much [A, 5 point] 4 (25.0%)
[B, 4 point] 7 (43.8%)
[C, 3 point] 4 (25.0%)
[D, 2 point] 0 (10.0%)
Not at all [E, 1 point] 0 (10.0%)
Average 3.8 point

(2) Diffusion
1) In what way do you think you can diffuse the knowledge acquired from the workshop? (multiple
answers)
[A] Informing my colleagues or subordinates personally 12 (75.0%)
2  (12.5%)
[C] Planning training courses and workshops 3 (18.8%)
[D] Others 3 (18.8%)
[E] Cannot be diffused 0 (0.0%)

[B] Giving lectures

4. For the better capacity building

(1) If you had participated in our 1% wor kshop;
1) In your own job, to what extent do you think you could utilize the knowledge acquired from the

1% workshop?
Very much [A, 5 point] 4 (50.0%)*
[B, 4 point] 2 (25.0%)*
[C, 3 point] 2 (25.0%)*
[D, 2 point] 0 (0.0%)*
Not at all [E, 1 point] 0 ( 0.0%)*
Average 4.3 point* *of 8 respondents

2) Since the 1¥ workshop, what have you done to maintain or improve the knowledge acquired
from it, except for conducting daily work? (multiple answers)
[A] Attended other workshops/seminars on the related topics 2  (25.0%)*
[B] Holding workshops with colleagues or counterpartsin 0 (0.0%)*
other organizations
[C] Studied further by myself through texts or written materials 7 (87.5%)*
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[D] Others: please specify 0 (0.0%)*
[E] Nothing 1 (12.5%)*
* of 8 respondents

(2) What sort of training or wor kshop do you need to further improve your capacity?
What kind of topic do you need to be covered?
(Example)
-In-depth AD calculation method, injury determination, tactic of escaping from AD investigation,
how to fill the questionnaire response
-AD procedure in detail, presenting in action role
-Training course on sharing experience between government officials who deal with  AD/CVD
- DS (panel); theoretical and practical issues
- The case and the implication of the case with end up by Dispute settlement body
-Design a program cover both 1st & 2nd workshop by providing enough information about
AD/CVD, eg, Law, Regulation, etc. and develop all mentioned above to have a real cooperation
among governmental, private and other parties

- Training on safeguard

(3) Others
- Even the workshaop (2) is not beneficial directly to my present work, but it provides a chance to
share experience and comment among Thai & Japanese private and government sections. |
think this kind of seminar should be arranged regularly at least once a year.
- | think we should have longer time for discussion on panelist session so that participants who
may have more comments or opposite views can present their views clearly.
- This workshop is too rush. We learnt this workshop on last week and don't have enough time to
prepare information.

- | would like to get some experience on both side, defense and offence
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TRIPS Component: Trainers Training Results of Questionnaire

The TA Consultant Team conducted a questionnaire survey to participants of each

trainers' training to evaluate its outcome. Subjects and date conducted were as follows.

Subject

Date

a. Patent Application Procedures

October 3, 2002

b. Patent Practices for Individua Inventors and Small & Medium-sized
Enterprises

October 4, 2002

c. IPR Regulatory Enforcement at Border Control

October 8, 2002

d. IPR Management in Private Sector

October 9, 2002

e. Trademark Practices

October 21, 2002

f. IPR Management and Utilization of Information in Educational
Organizations

October 22, 2002

g. Basics on Trade Secret Act

October 24, 2002

IL] General Questions

(1) Number of participants and respondents

. No. of - No. of
Subject Participants Breakdown of Participants Respondents
a 20 i DIP8, MOSTE 2, University 4, Private Sector 5, etc. 15
b. 20 i DIP7, MOSTE 2, University 5, Private Sector 4, etc. 18
C. 30 i DIP 13, Customs Dept. 2, ECID 2, University 4, Private | 17
| Sector 5, etc
d. 30 i DIP 4, MOSTE 2, University 3, ECID 1, Private Sector | 16
i 15, etc.
e 42 i DIP 16, Customs Dept. 2, Attorney General Office 1, | 16
| University 2, Private Sector 10, etc.
f. 33 i DIP 4, MOSTE 2, Attorney General Office 1, Court 1, | 19
i University 11, Private Sector 6, etc.
0. 39 DIP 4, Court 4, MOSTE 2, University 6, Private Sector | 25
i 15, etc.
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2. Evaluation of the Workshop

(1) Objective of attending Workshop (multiple answers)

[A] Togain expertise to be agood lecturer and improve your teaching skills

[B] To gain knowledge about specific field

[C] To gain knowledge about Japanese experience
[D] To exchange views with lecturers and participants

[E] Others
a. b. C. d. e. f. g.
[A] 8 16 9 9 6 13 17
31% 41% 26% 26% 22% 30% 24%
[B] 6 5 10 10 7 12 18
23% 13% 29% 29% 26% 27% 25%
[C] 7 11 8 10 9 5 19
27% 28% 23% 29% 33% 11% 27%
[D] 4 6 8 4 4 14 15
15% 15% 23% 12% 15% 32% 21%
[E] 1 1 0 1 1 0 2
4% 3% 0% 3% 4% 0% 3%
Total 26 39 35 34 27 44 71
100% 100% 100% 100% 100% 100% 100%
(2) Attainment from the Workshop
1) Were your expectations of the workshop met?
Fully met Not met
(+) [A,5points] [B,4 [C/3] [D,2] |[E1] )
a. b. c. d. e. f. g.
[A] 20 25 20 25 0 15 55
33% 36% 31% 38% 0% 21% 50%
[B] 28 36 32 32 40 36 48
47% 51% 50% 48% 69% 51% 44%
[C] 12 9 12 9 18 15 6
20% 13% 19% 14% 31% 21% 6%
[D] 0 0 0 0 0 4 0
0% 0% 0% 0% 0% 6% 0%
[E] 0 0 0 0 0 0 0
0% 0% 0% 0% 0% 0% 0%
Total 60 70 64 66 58 70 109
100% 100% 100% 100% 100% 100% 100%
Average 4.0 4.1 3.8 4.1 3.6 3.7 4.4
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2) To what extent did you acquire teaching skills through the training?

Very much Not at all
(+) [A,5points] [B,4 [C,3] [D,2] |[E1] )
a b. C. d. e. f. g.
[A] 25 25 15 15 15 10 40
42% 36% 25% 26% 25% 15% 41%
[B] 20 32 28 24 24 28 48
33% 46% 46% 42% 40% 43% 49%
[C] 15 12 15 18 21 21 6
25% 17% 25% 32% 35% 32% 6%
[D] 0 0 2 0 0 6 2
0% 0% 3% 0% 0% 9% 2%
[E] 0 0 1 0 0 0 1
0% 0% 2% 0% 0% 0% 1%
Total 60 69 61 57 60 65 97
100% 100% 100% 100% 100% 100% 100%
Average 4.0 4.1 3.6 3.8 3.8 3.4 4.0
3) To what extent did you acquire new knowledge through the training?
Very much Not at all
(+) [A,5points] [B,4 [C/3] [D,2] |[E1] )
a b. C. d. e. f. g.
[A] 30 25 15 20 10 20 65
48% 36% 22% 32% 16% 27% 58%
[B] 20 32 40 28 36 40 48
32% 46% 60% 44% 59% 54% 42%
[C] 12 12 12 15 15 12 0
19% 17% 18% 24% 25% 16% 0%
[D] 0 0 0 0 0 2 0
0% 0% 0% 0% 0% 3% 0%
[E] 0 0 0 0 0 0 0
0% 0% 0% 0% 0% 0% 0%
Total 62 69 67 63 61 74 113
100% 100% 100% 100% 100% 100% 100%
Average| 4.1 4.1 3.9 3.9 3.8 3.9 4.5
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4) Do you think the workshop was useful for your country considering the present situation of

this field?
Very much Not at all
(+) [A,5points] [B,4 [C,3] [D,2] |[E1] )
a. b. C. d. e. f. g.
[A] 35 40 35 30 5 10 80
53% 55% 45% 48% 8% 18% 70%
[B] 28 24 36 24 44 36 28
42% 33% 47% 39% 2% 63% 25%
[C] 3 9 6 6 12 9 6
5% 12% 8% 10% 20% 16% 5%
[D] 0 0 0 2 0 2 0
0% 0% 0% 3% 0% 4% 0%
[E] 0 0 0 0 0 0 0
0% 0% 0% 0% 0% 0% 0%
Total 66 73 77 62 61 57 114
100% 100% 100% 100% 100% 100% 100%
Average 4.4 4.3 4.5 4.1 3.8 3.2 4.6

(3) Comparison with Your Own Training Program
1) How do you think the impact of this workshop compared with your training

program?
Very useful Not useful at all
(+) [A,5points] [B,4 [C/3] [D,2] |[E1] )
a. b. c. d. e. f. g.
[A] 35 20 20 20 0 20 45
64% 35% 36% 41% 0% 32% 47%
[B] 8 28 36 20 40 32 44
15% 49% 64% 41% 73% 51% 46%
[C] 12 9 0 9 15 9 6
22% 16% 0% 18% 27% 14% 6%
[D] 0 0 0 0 0 2 0
0% 0% 0% 0% 0% 3% 0%
[E] 0 0 0 0 0 0 0
0% 0% 0% 0% 0% 0% 0%
Total 55 57 56 49 55 63 95
100% 100% 100% 100% 100% 100% 100%
Average 4.2 4.1 4.0 4.1 3.7 3.9 4.1
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3. Outcome of the Workshop

(1) Utilization
1) In your future opportunity as a lecturer, to what extent do you think you can utilize the

teaching skills acquired from the training?

Very much Not at all
+) [A, 5 points] [B,4 [C,3] [D,2] |[E1] )

a. b. C. d. e. f. g.

[A] 35 40 15 20 5 30 35
57% 56% 23% 35% 9% 43% 34%

[B] 8 20 40 28 32 24 56
13% 28% 61% 49% 56% 34% 54%

[C] 18 12 9 9 18 12 12
30% 17% 14% 16% 32% 17% 12%

[D] 0 0 2 0 2 4 0
0% 0% 3% 0% 4% 6% 0%

[E] 0 0 0 0 0 0 0
0% 0% 0% 0% 0% 0% 0%
Total 61 72 66 57 57 70 103

100% 100% 100% 100% 100% 100% 100%

Average 4.1 4.2 3.9 3.6 3.6 3.9 4.1

2) In your future opportunity as a lecturer, to what extent do you think you can utilize the

knowledge acquired from the training?

Very much Not at all
+) [A, 5 points] [B,4 [C/3] [D,2] |[E1] )

a. b. c. d. e. f. g.

[A] 30 30 20 20 0 25 35
48% 45% 29% 31% 0% 34% 34%

[B] 24 32 44 36 36 32 60
38% 48% 63% 55% 63% 44% 58%

[C] 9 4 6 9 21 12 9
14% 6% 9% 14% 37% 16% 9%

[D] 0 0 0 0 0 4 0
0% 0% 0% 0% 0% 5% 0%

[E] 0 0 0 0 0 0 0
0% 0% 0% 0% 0% 0% 0%
Total 63 66 70 65 57 73 104

100% 100% 100% 100% 100% 100% 100%

Average 4.2 3.7 4.1 4.1 3.6 3.8 4.2
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3) In your future opportunity as a lecturer, to what extent do you think you can utilize the

network with today’s lecturers and participants?

Very much Not at all
+) [A, 5 points] [B,4 [C,3] [D,2] |[E1] )
a. b. C. d. e. f. g.
[A] 20 30 15 15 0 15 25
34% 43% 23% 26% 0% 21% 27%
[B] 20 24 36 28 32 32 40
34% 35% 55% 48% 58% 46% 44%
[C] 18 15 15 15 21 21 24
31% 22% 23% 26% 38% 30% 26%
[D] 0 0 0 0 2 2 2
0% 0% 0% 0% 4% 3% 2%
[E] 0 0 0 0 0 0 0
0% 0% 0% 0% 0% 0% 0%
Total 58 69 66 58 55 70 91
100% 100% 100% 100% 100% 100% 100%
Average 3.9 4.1 3.9 3.9 3.4 3.7 3.8

4) In your future opportunity as alecturer, do you think you have more confidence in providing

lectures and trainings than before?

Very much Not at all
+) [A, 5 points] [B,4 [C/3] [D,2] |[E1] )

a. b. c. d. e. f. g.

[A] 25 30 15 20 0 25 20
41% 45% 23% 33% 0% 35% 20%

[B] 24 28 40 32 28 24 64
39% 42% 61% 52% 51% 33% 63%

[C] 12 9 9 6 27 21 16
20% 13% 14% 10% 49% 29% 16%

[D] 0 0 2 2 0 2 0
0% 0% 3% 3% 0% 3% 0%

[E] 0 0 0 1 0 0 1
0% 0% 0% 2% 0% 0% 1%
Total 61 67 66 61 55 72 101

100% 100% 100% 100% 100% 100% 100%

Average 4.1 4.2 3.9 3.8 3.4 3.8 4.0
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(2) Diffusion
1) In what way do you think you can diffuse the knowledge acquired from the
workshop?

[A] Informing my colleagues or subordinates personally
[B] Giving lectures
[C] Planning training courses and workshops
[D] Others
[E] Cannot be diffused
a. b. C. d. e. f. g.
[A] 11 14 14 11 9 15 23
46% 54% 74% 46% 47% 54% 55%
[B] 6 6 3 6 6 5 5
25% 23% 16% 25% 32% 18% 12%
[C] 6 6 1 4 3 8 10
25% 23% 5% 17% 16% 29% 24%
[D] 1 0 1 3 1 0 4
4% 0% 5% 13% 5% 0% 10%
[E] 0 0 0 0 0 0 0
0% 0% 0% 0% 0% 0% 0%
Total 24 26 19 24 19 28 42
100% 100% 100% 100% 100% 100% 100%

4. For the future workshop

(1) What sort of training or workshop do you need to further improve you and your

organizations’ capacity with regard to intellectual property rights? What kind of

topics do you need to be covered?

a. Patent Application Procedures

Prior-art search for university professors

IPtraining course for the public

Patent information search training for trainers

Patent application technique

Business strategy by utilizing patent rights with case studies

How to manage patent administration office, including patent application in electronic way
Research and marketing in IP works

Study on IP laws through comparison with foreign countries’ practices

Current situation with regard to patent and problems in Thailand
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b. Patent Practices for Individual Inventors and Small & Medium-sized Enterprises
e Petty patent

»  Drafting specification and claims

»  Comparison between Japanese and Thai laws. Their strong points and weaknesses.
«  Patent application procedure

*  Patent search

e Utilization of patent rights at SMEs and educational organizations

c. IPR Requlatory Enforcement at Border Control

e Patent mapping
*  Patent search

*  |IPmanagement
 |Ptrid

. IPR enforcement

d. IPR Management in Private Sector
*  |Pstrategy

»  Patent analysis

e Patent application strategy

»  Practical patent management, including patent mapping and patent search strategy
*  How to deal with violations and infringement of IPR

e Valuation of invention

e. Trademark Practices

»  Geographical indications
e Well-known marks and famous marks
e Combination of colors, three dimensional marks, and sound marks

. Trademark search

f. IPR Management and Utilization of Information in Educational Organizations

»  Case studies about patent infringement
*  IPsearch and analysis

*  IPmanagement and commercialization
»  Technology licensing organization

* |Paudit

e |Passet management

*  IPnegatiation technique
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I P mapping

. Basics on Trade Secret Act

Technology transfer agreement

More case studies about trade secret
Comparison of Thai IP laws and Japanese laws
Basics on integrated circuit act

IP arbitration and mediation

Domain names

Genetic resources, traditional knowledge and folklore in developing countries.
IP marketing

I P management

Patent search and patent examination
“Novelty” consideration in patent

Plant Variety Protection
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1. General questions

(1) Number of respondents
39 (out of 50 participants)

(2) Length of involvement for WTO-related job
Average 3.1 years

2. Evaluation of the Workshop

(1) Obijective of attending Wor kshop (multiple answers)

[A] To gain ageneral knowledge of TBT 33 (84.6%)
[B] To gain a knowledge of specific field 8 (20.5%)
[C] To gain a knowledge of Japanese experience 34 (87.2%)
[D] To exchange views with lecturers and participants 17 (43.6%)
[E] Others 1 (2.6%)

(2) Attainment from the Wor kshop
1) Were your expectations of the workshop met?

Fully met [A, 5 paint] 5 (12.8%)
[B, 4 point] 25 (64.1%)
[C, 3 point] 8 (20.5%)
[D, 2 paint] 1 (2.6%)
Not met [E, 1 point] 0 (0.0%)
Average 3.9 point

2) To what extent did you acquire new knowledge through the workshop?

Very much  [A, 5 point] 4 (10.5%)
[B, 4 point] 25 (65.8%)
[C, 3 point] 9 (23.7%)
[D, 2 point] 0 (0.0%)
Not at all [E, 1 point] 0 (0.0%)
Average 3.9 point

3) What kind of topics in the workshop do you think is the most beneficial? ? (multiple
answers)
Japanese Standardization Policy 5 (12.8%)
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Current Topicsin 1ISO 7 (17.9%)

Current Topicsin IEC 4 (10.3%)
Current Topics a the TBT Committee and Japanese Experience 23 (59.0%)
Standardization and Implementation of the TBT Agreementin Thailand 4 (10.3%)
MRA - Japanese Experience of Negotiation and Implementation 15 (38.5%)
Panel Discussion 3 (7.7%)

4) Do you think the workshop was useful for your country considering the present situation of this
field?

Very much  [A, 5 point] 12 (30.8%)
[B, 4 point] 21 (53.8%)
[C, 3 point] 5 (12.8%)
[D, 2 paint] 1 (2.6%)

Not at all [E, 1 point] 0 (0.0%)

Average 4.1 point

(3) Comparison with Own Training Program
1) What kind of workshops related to WTO have you attended recently?
(Example)
- TBT/SPS
- Dispute settlement mechanism, Implementation of the TBT Agreement
- Trade Negotiation and dispute settlement
- Anti-dumping
- Trade-related environment
- GATS; Basic telecommunication
- WTO Agreement, AD/CVD
- Non-tariff barriers (consists of TBT, AD, CVD, SPS, Environment and Labor
measure)
- Differentia treatment for the devel oping countries
- Dispute settlement workshop

26 (66.7%) of which 39 respondents have not ever attended workshops related to WTO.
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2) How do you think the impact of thisworkshop compared with your training program?

Very useful [A, 5 point] 2 (8.3%)
[B, 4 point] 13 (54.2%)
[C, 3 paint] 9 (37.5%)
[D, 2 point] 0 (0.0%)

Not useful at all [E, 1 point] 0 (0.0%)

Average 3.7 point

3. Outcome of the Workshop
(1) Utilization
1) In your own job, to what extent do you think you can utilize the knowledge acquired from the

workshop?
Very much  [A, 5 point] 8 (20.5%)
[B, 4 point] 19 (48.7%)
[C, 3 point] 1 (28.2%)
[D, 2 paint] 1 (2.6%)
Not at all [E, 1 point] 0 (0.0%)

Average 3.9 point

2) In case you choose [D] or [E], what are the obstacles in utilizing what you acquired from the
workshop?
Just one example; “My agency is not responsible for standardization”

(2) Diffusion
1) In what way do you think you can diffuse the knowledge acquired from the workshop? (multiple

answers)
[A] Informing my colleagues or subordinates personally 34 (87.2%)
[B] Giving lectures 5 (12.8%)
[C] Planning training courses and workshops 6 (15.4%)
[D] Others 8 (20.5%)
[E] Cannot be diffused 0 (0.0%)
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4. For the future workshop

(1) What sort of training or wor kshop do you need to further improve your capacity?

(Examples)

- Conformity assessment according to Guide 65

- Please arrange workshop on some notations of JIS standards to compare TIS standards on the
same products

- Negotiation technique and practice course.

- Case study in each field, after sharing experiences.

- | need workshop by sharing experiences as same as the workshop series .

- Workshop about SDoC, WEEE, IPP, labeling

- Training on supplier's declaration of conformity, negotiation technique, product liability law,
product safety law, different types of CASs (conformity assessment systems)

- Simulation/ exercise of TBT negotiating process

- The negotiation experience on international standard

- Waste management, recycling techniques. Environmental technology verification or certification

- How to prepare ourselves in order to implement APEC MRA in telecommunications (in details)
for Phase | and Il

- Involvement of food regulators and TBT/SPS.

- Japanese experience for food regulator on TBT and the comment from the member countries.

- How to coordinate or manage resource persons from industries to participate inimproving
standardization activities in Thailand

- Automotive standards of Thai, Japan and Europe

- How to improve product of SMEs for international standards? Or how to compete unde the role of
WTO?

(2) What kind of lecturers do you want to be invited? (Ex. Legal practitioners, private
sector practitioners, government negotiator s, academics, etc.)

Governmental negotiators, private sector practitioners, and legal practitioners are all welcomed.

(3) How long do you think the wor kshop duration is appropriate?

[A] One day 4 (10.3%)
[B] 2-3 days 31 (79.5%)
[C] 3-5days 4 (10.3%)
[D] One week 0 (0.0%)
[E] More than one week 0 (0.0%)
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(4) Others

- Lecturers should provide practical examples or raise rea cases that occur to give clearer
pictures.

- There should be more participation from the involved/ concerned private sector.

- To train senior governmenta officias to understand the importance of TBT/Standardization
especially from Budgeting Office, Ministry of Finance, Ministry of Commerce in order to
alocate financia support to the standardization activities.
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1. General questions

(1) Number of respondents
17 (of which 32 participants)

(2) Length of involvement for WTO-related job
Average 5.4 years

(3) Attendance of the workshop 1
10 (of which 17 answers)

2. Evaluation of the Workshop

(1) Objective of attending Wor kshop (multiple answers)
[A] To gain agenera knowledge of TBT
[B] To gain a knowledge of specific field

[C] To gain a knowledge of Japanese experience 16
[D] To exchange views with lecturers and participants 4
[E] Others 0

(2) Attainment from the Wor kshop
1) Were your expectations of the workshop met?

Fully met [A, 5 point] 0 (0.0%)
[B, 4 point] 7 (41.2%)
[C, 3 point] 7 (41.2%)
[D, 2 paint] 1 (5.9%)
Not met [E, 1 point] 1 (5.9%)
NA 1 (5.9%)
Average 3.3 point
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2) To what extent did you acquire new knowledge through the workshop?

Very much  [A, 5 point] 1 (5.9%)
[B, 4 point] 8 (47.1%)
[C, 3 point] 6 (35.3%)
[D, 2 paint] 1 (5.9%)

Not at all [E, 1 point] 0 (0.0%)
NA 1 (5.9%)

Average 3.6 point

3) Do you think the workshop was useful for your country considering the present

situation of this field?

Very much  [A, 5 point] 1 (5.9%)
[B, 4 point] 8 (47.1%)
[C, 3 point] 6 (35.3%)
[D, 2 paint] 1 (5.9%)
Not at all [E, 1 point] 0 (0.0%)
NA 1 (5.9%)
Average 3.6 point

(3) Comparison with Own Training Program

1) What kind of workshops related to WTO have you attended recently?
-AD
- TBT workshop held in February 2002

7 (41.2%) of which 17 respondents have not ever attended workshops related to WTO.

2) How do you think the impact of thisworkshop compared with your training program?

Very useful [A, 5 point] 1 (5.9%)
[B, 4 point] 4 (23.5%)
[C, 3 point] 2 (11.8%)
[D, 2 point] 0 (0.0%)
Not useful at all [E, 1 point] 0 (0.0%)
NA 10 (58.8%)
Average 3.9 point
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3. Outcome of the Workshop
(1) Utilization
In your own job, to what extent do you think you can utilize the knowledge acquired from the

workshop?
Very much  [A, 5 point] (0.0%)
[B, 4 point] (17.6%)
[C, 3 point] 13 (76.5%)
[D, 2 paint] 0 (0.0%)
Not at all [E, 1 point] (0.0%)
NA 1 (5.9%)

Average 3.2 point

(2) Diffusion
In what way do you think you can diffuse the knowledge acquired from the workshop?

(multiple answers)

[A] Informing my colleagues or subordinates personally 13 (76.5%)

[B] Giving lectures 1 (5.9%)
[C] Planning training courses and workshops 0 (0.0%)
[D] Others 2 (11.8%)
[E] Cannot be diffused 0 (0.0%)

4. For the better capacity building
(1) Utilization of knowledge after the wor kshop 1 (for the participants of the wor kshop 1)

1) Degree of utilization in job

Very much  [A, 5 point] 0 (0.0%)
[B, 4 point] 0 (10.0%)
[C, 3 point] 9 (90.0%)
[D, 2 point] 0 (0.0%)
Not at all [E, 1 point] 0 (0.0%)
NA 1 (10.0%)
Average 3.0 point

-0o00oboTBTO12-



2) Maintenance/improvement of knowledge after workshop 1

[A] Attended other workshops/seminars on the related topics 2 (20.0%)
[B] Holding domestic workshops with colleagues or counterparts in other organizations
1
(10.0%)
[C] Studied further by myself through texts or written materials6 (60.0%)
[D] Others 0 (0.0%)
[E] Nothing 1 (10.0%)

(2) What sort of training or wor kshop do you need to further improve your capacity?
(Examples)

- Labeling

- GRP

- Experiences how to handle the comments of WTO member countries

- Standardization activities in medical devices/cosmetics and experiences in Japan

- Electrical field should be focused.

- Vehicle standards harmonization (process, evauation, difficulties, future work etc.)

- lor 2 daystraining in the negotiation techniques to all relevant person in organization

(3) Others

- There should be a bigger workshop (about 100-200 participants)
- Moreinteractions between speakers and audience should be added.
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1. 000000:DTN (Wiboonlasana Ruamraksa)

2. GATS: DTN (Surat Srisuwanpatai )

3. AD/CVD 0O O : Department of Foreign Trade (Arkom Sitabtim)

4. TRIPS O O : Department of Intellectual Property (Dr. Kgjit Sukhum)

5. TBT O O : Thai Industrial Standards Institute (Supachai Tepatanapong)

0oogd
Oo00oooooooooogon

15:20-15:40 ugood

15:40 - 16:00 o00oo
e [JO0O: JCAOOOODDODOOODODOOOO
e [O0O0O: DINOOOOODOO Wiboonlasana Ruamraksa
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Analysis of Questionnaire for WRAP UP SEMINAR
“WTO Capacity Building and Prospect for Trading Initiative”

11 November, 2002
TA Consultant Team
I. General Questions
(1) Number of respondents
34 (out of 88 participants);
- DTN
- Counterparts of the Components of this Program (DFP, DIP, TISI)
- Governmental department and agencies participated this Program
(Ministry of Foreign Affairs, Customs Department, Post and Telegraph Department,
Department of Land Transport) 7
- Other governmental department and agencies
(Department of Business Development, Department of Alternative Energy,
Department of Industrial Works, JETRO etc.) 9
- Private sector industrial groups and companies
(Thai Industrial Association, Sahaviriya Steel Industries PLC., etc.)

- Universities (Chulalongkorn University, etc.)

(2) Length of involvement for WTO-related job
Average 3.1 years

(3) Attendance the previous wor kshop held in February
Yes - 13 persons No or no answer - 21 persons

Il. Evaluation and Comments to JICA WTO Capacity Building Activities

Please describe any comments and evaluation to our Program.

[Comments on Wrap Up Seminar — positive]

- I've impressed with quality of the work and the efficiency of your organizing the seminar.

- This program is of great help to our country as a whole. | myself really appreciate the
Japanese Gov. and Thai Gov. via JJCA and Department of Trade Negotiations in cooperating
organize the workshops to educate the essential knowledge and information to the official
concerned. However, as for me, | am not directly involved with WTO context but the
representative from my office has had an urgent obligation, consequently, | am attending this
workshop on his behalf. | am really pleased that my boss assigned me to attend this workshop
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today.
Satisfied. Thank you. But in-house training is more beneficial.

Relatively good. Thank you very much for all efforts and energy.

[Comments of Wrap Up Seminar — suggestions for improvement]

Quite satisfied with the program for myself but don't know about other participants as | had
noticed that some of them were not really interested in the workshops, might be that they are
not involved/related to the subjects, resulting in inefficiently participation. Therefore,
participants should be carefully and properly selected in order to fulfil the objectives of the
workshops.

The content of the seminar may be too shallow. Further discussion on how to create the
capacity building should be discussed. Not only how the capacity building scheme will be
provided by developed countries, but how developing countries themselves can do to increase
their capacity shall be discussed.

The program should have more examples for more understanding in each topic. The difference
between products should be described for understanding of specific characteristics of trade
negotiation. The seminar should be set up the sub-group to discuss and change the ideas
among the members.

Program is too short. | think program should be held at least 2 days.

[Comments of previous activities of the Program - general]

It's very good opportunity to transfer knowledge related to WTO Capacity Building activities
from JICA. More and more people will have more understanding about WTO regulation. As
speaker said, trade is the engine for economic development, so this activity is very appreciated
for us.

From comments by various speakers, | feel that the program must be useful and effective.

I'm very much appreciated with these activities. Nevertheless, sometimes it seems very
difficult to prepare a proposal and submit to JICA since | have no ideas concerning JICA
criteriato approve some projects or proposal.

This is my first time attending this activity. I'd propose, please keep in touch with Thai FDA.
We'd need continual programs of your work. For now, | have no comments for this activity but
the WTO-ISS is very interesting.

[Comments of previous activities of the Program — specific components]

| have attended one seminar on AD/CVD in February I'm very satisfied with that seminar
especially from external speaker- Mr. Macro Bronkers.

The workshop 2 in service is too short to make all participants understand all points.
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Before having this technical assistance, I have insufficient knowledge and experience of
AD/CVD practices. Sometimes, I have misunderstanding in AD/CVD Agreement. After those
seminars, I have more understood in the field, and bring the knowledge to adapt with my jobs.
For second seminar, it doesn't have much sharing the views or experiences between both
private sectors.

I was one of the staffs to be involved with making textbook of trainer's training (TRIPS). For
me, I found it difficult to make textbook when lectures send document very late (because we
had to arrange to have some experts translate textbook into Thai language for very short time).
Anyway, I saw participants at the seminar (trainer's training) enjoy discussing with both Thai

and Japanese lecturers. I think these activities will be helpful.

[ll. For the Better Capacity Building

To consider the sustainable way to improve WTO related capacity, could you kindly give us your frank

| comments or suggestions.

[Further issues - general]

Give general information on WTO rules. Problems in implementing WTO rules. Dispute
Settlements. Contents abuse WTO rules and regulations.

technology transfer in all aspects

[Further issues - specific]

If it's possible, we can set the expert team in telecommunications (or the one who involved
with WTO in the next round) and JICA set some experts from WTO to work with our expert
team directly. In telecommunications, we committed to APEC MRA which will begin in 2004
(in phrase) and we need some assistance from JICA also.

In my opinion, the public-private sectors still need to have more experience in calculating
method (especially injury margin calculation). Dispute Settlement Proceeding: Case
Discussion. Thank you for your kind cooperation. We hope that we will support from your
agency in the near future.

There should be a follow-up seminar, sharing experiences among participants, to see how well
the information/knowledge gained from the workshops is implemented. As previous
workshops, future workshops or technical assistance should be focused on practical aspects,
such as WEEE, GMO labeling, etc; through Japanese experiences and technical assistance in
long term basis. Training for trainers should be organized.

There are IP new laws in Thailand. Such as geographical indication, trade secret. It is
necessary to make people to know new lows. JICA and WIPO must hold the seminars on IP

new Laws. Please hold the seminar for these cases.
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We still need Japanese cooperation in the field of: Sharing Experience Transfer of negotiation
skills In-house training TBT&MRA technical experts. We need Technical Experts (in-house)
for improve our TBT& MRA (Telecom Equipment) activities. And also Telecommunications

Negotiation.

[Methodology of capacity building]

The interpreter is very lively when delivers translation version of the speech. This can help the
participants enjoy the seminar. Also, there should be the afternoon break so that participants
have alittle time to relieve oneself. Thank you.

WTO is based on concepts of free markets. Free markets are not a viable economics structures
without some way to address market failure, including welfare, anti-competition law, etc.
More needs to be done to build in these ancillary structures. Personally | feel some sorts of
managed trade warrant consideration, such as extended photo systems.

Actually information published was too complicated compared to the information given today,
which is much easier to understand. So future publication & training in a easily understanding
would be much better. On next program please offer related request from the other sector as
well.

More concrete examples might make the programs more attractive, particularly for private
Sector.

Continual education and training. Closer cooperation between the government and the private
sectors, in the form of information sharing, consultation and seminar.

Training, seminars and activities should be held more often.

Different levels of capacity building programs should be considered for each prospect,
developing on the participants. For example, fundamental/basic course for the new comer
participants, and the comprehensive and complicated course for those who have passed that
basic level course.

| suggest an exchange program of human resources. This may help on the way of thinking in
both Thai and Japanese counterparts.

To encourage the university or educational institution to participate more in training course
about WTO and WTO related issues, especially the instructors who are responsible for
teaching the subject concern international agreement or international business. To organize

free lectures/course concerning WTO and WTO related issues for people who are interested.

[Participants of capacity building]

The program should be extended to other organizations/private sectors that are affected by
WTO(negotiations). Many industries still have vague idea about the impacts from WTO.
By and large, all the activities that you have done is of great help. | anticipate the active
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participation from all organizations concerned. | do hope that this will strengthen the
efficiency of Thai officials and Thai representatives to equip themselves with the free trade
under WTO in the very near future. | hope these kinds of workshop would be arranged in the
future and these will be continued assistance from the Japanese Gov. and other developed

countries as well.
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0 ooooo ooooood googoows
goodgbD bogoo
gooood ggodgn Hbbbu GATS
goooooooono gogd good AD/SCM
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g goo good goooooopoon
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0 gooooooog go good TRIPSOOOOOT/T
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gooooooood go good TBT
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goboooooooon
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0 oo0oon ooooooo O0o0oDowsS
White Case International
O 0oooooooa . .
g oowToooooOon Mr. David Hartridge GATS
0 Oo00o0ooooooo
0 Mr. Marco
O Stibbe / Wilmer, Cutler & Pickering Bronckers, AD/SCM
Ms. Natalie McNelis
Ms. Pimchanok
Oooowrtoooo ooa Vonkhorporn GATS
Ms. Chirapa
000000000000 Ooa Chitraswang GATS
O0000o000ooooooooooooa Mr. Pasit GATS
ooooooooo Poomchusri
Mr. Pongpanu
0000000000 ooooooooo Svetarundra GATS
Dr. Duenden
noooooo Nikomborirak GATS
Mr. Sutirak
000000000 oooooooo Issadisai AD/SCM
O000000ooooooooooo Mr. Apisith John
0oQ Sutham AD/SCM
Mr. Yanyong
O0o00o0o0ooo0og oo Phuangrach TRIPSOODOOOT/T
Mr. Surat
00000000 Ooooa Tasanawijitwong TRIPSOOOOOT/T
0
- 000 000000 Ms. F;{avji?gtiewa” TRIPSOOOOOT/T
U Mr. Prapun
0 000 O0o0oooo Pitsamayarom TRIPSOOOOOT/T
0 Srithai Superware Public Co., Ltd.

R&D ODDOODOO

Mr. Narin Vipada

TRIPSOOOOOT/T

. Mr. Boonma
Domnern, Somgiat & Boonma 0O 0O 0 Tejavanija TRIPSODOOOOT/T
Domnern, Somgiat & Boonma 0O O 0O Mr. Rutorn Nopakun | TRIPSCO OOOOT/T
Prof. Prasit
goooooooooo Prapinmongkolkarn TRIPSOOOOOT/T
Mr. Santi
ooo0ooooono ooo Rattaanasuwan TRIPSOOOOOT/T
Ms. Apiradi
oooooooo oo Tantraporn ooooooooooo
Ms. Wiboonlasana
00000000 Dooooo Ruamraksa ooooooooooo
Mr. Surat

gooobgoon bobooobo

Srisuwanpatai

gobooogooon

googogon boboggog

Mr. Arkom Sitabtim

ggoooogoogo

gooooooooooooooood

Dr. Kajit Sukhum

gogoooogoogn

goobobooobdon oogoobo

Mr. Supachai
Tepatanapong

gobooooooon
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