6. BET7 47— MNEFER

Totalized Table of
QUESTIONNNAIRE TO CLIENTS OF CIDESI

A. Questions to those who have received the entrusted test service

Indicate major
range of capital
fund

Indicate number

58
range of employee

13-2300

STAMPING, AUTOMOTIVE PARTS, APPLIANCES, PRESURE VESSELS, PERSONAL CLEANING PROD.

Indicate each number of respondents categorized in Products & method.
PROJECTS.

a. entrusted tests (61_%) b. extension service {8 %) c. training course {17 %)
d. seminar( 8°%) . others (___ %) Indicate representative examples of them

(

documents published by CIDESI such as brochures and public relations magazines {33_%)
b. the CIDESI Internet homepage (1 %)

c. mewspaper (3 %)

d. word-of-mouth { 75 %)

e. others { 37 %) Indicate representative examples of them

(

a. very easily _ 43 /) b. easily { 57 %) c. with difficulty {___ %) d. with great difficulty { %)

*| a. very reasonable {_“*8%) b. appropriate for my/our financial situation { *0 %) c. expensive but
affordable ( 12 %) d. too expensive and not affordable - __.%)

6 How long'(hd it take to. receive: »the fi nal products of the semce fmd are you satisfied with zhat

pcnod” otal number of answers’ 58 -),
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{2 %) d. I'would not like to use it (__ %)

a. I would definitely like to use it 750 %) b. I would like to use it 48 %) c. I would rather not use it

If yoﬁ H

deteriorated (%)

| a. greatly improved ( o4 %) b. improved { §9%) c. not improved {7 %) d.

{ deteriorated {2 %)

{ 2. greatly improved (6 %) b. improved (_55%) c. not improved (_37%) d.

deteriorated (%)

a. greatly improved (_15 %) b. improved (_70%) c. not improved (15 %) d.

Indicate representative examples of them

Thank you for your cooperation.
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a. very short and satisfactory ( 16 %) b. short and satisfactory ¢ 7* %) c. late and unsatisfactory
(7 ) d. very late and it affected my operations _2 %)
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Totalized Table of
QUESTIONNNAIRE TO CLIENTS OF CIDESI

B. Questions to those who have received the extension service

Indicate major
Indicate number
range of capital
22 mployee range of employee
fund :
24-500

STAMPING, METAL FORMING, FORGING, FROZEN FOOD,-AUTOMOTIVE PARTS

Indicate each number of respondents categorized in Products & method.

Tromelados: Maquil ledos, estampados y forjas autormotrliles, estm cturas y rec

piel ltes a presid |, cdlgelados (vegetales)

1 did , ﬁibﬁ

a. entrusted tests (17.%) b. extension service ( 51 %) c. training course (11 %) d. seminar §£7.5%)

e. others ( 3% PROYECTO JICA )

documents published by CIDESI such as brochures and public relations.magazines (49%)
the CIDESI Internet homepage { 0 %)

newspaper (0 %)

d. word-of-mouth ( 10 %)

others ( 50 %) Indicate representative examples of them

(Sales people, JICA PROYECT, ENGINEERS)

a. very satisfactory {24 %) b. satisfactory ( 76 %) c. unsatisfactory (__0 %) d. very unsatisfactory

0 %

5| How satisfactory to your needs wa

a. very satisfactory (_ 57%) b. satisfactory (43 %) c. unsatisfactory (9 %) d. very unsatisfactory

6 | How do you rate the instruction technique of the instructors? Total number of answers( 20 _ ) -

a. excellent ( 50%) b. good ( 40 %) c. average { 10 %) d. notso good { __ %) e. bad (%)
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7 | How a'p'propn'até was the fee? Total number of answers( 22 )

a. very reasonable (23 %) b. appropriate for my/our financial situation (59 %) c. expensive but

'3
affordable (18 %)  d. too expensive and not affordable ( 0 %)

They have become important skills for my business. {_38%)
They are useful for my business. (62 %)
They are not useful. { %)
I'donot use them at all. { ¢ %)

a. great contribution (14 %) b. contribution (62 %) c. little contribution ( 24 %) d. no confribution
0ey

a. external factors unrelated to the technical service received { 83 %)

b. problems related to the technical service I received (17 %)

a. I would definitely like to use it ( 62 %) b. I would like to use it { 35 %) c. I would rather not use it
(0 %) d.Iwouldnotliketouseit ( 0 %) ‘

a. greatly improved (g,25%) b. improved (g1 %) c. not improved (12, 56}
d. deteriorated ( 0 %)

a. greatly improved M}_ b. improved (50 %) ¢. not improved {50 %)
-] d. deteriorated ( 0 %o}

| a. greatly improved ( s %) b. improved (50 %) c. not improved (44 %)
d. deteriorated {0 %)

| fin priod‘ucté‘ |
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14 | What changes have -you .observed at your: job site sincé._ receiving - the -technical  service? Total

number of answers(*46 )
No change. (*-2 %)

Acquired skills were transferred to colleagues or subordinates. (15.%6)

The company hired new employees/I was hired by a company. ( 2- %)
The company created new posts/] was appointed to a new post. (4.3 %)
Product quality has improved due to improved knowledge and skills. (22_%)
Working hours are shorter due to improved knowledge and skills. (13 %)
The yield rate has improved due to better knowledge and skills. { 4-3%) .

h. Staffs have begun to make more proposals to managers. (6-5 %)

i. New equipment has been introduced. (2 2%)
Methods of production have changed. (8.7 %)

k. Production of new products has begun. (¢-4 %)

. The introduction of new equipment is under serious consideration. (6.5%)

m. Company profits have increased. (6-5 %)

n.  Others { %)

| Indicate representative examples of them

Thank you for your cooperation.
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Totalized Table of
QUESTIONNNAIRE TO CLIENTS OF CIDESI

C. Questions to those who have received the training course or the seminar

Indicate major
Indicate number

range of capital

fund

56
range of emplovee

13-700

UNIVERSITY, TECHNICAL INSTITUTE, AUTOMOTIVE PARTS, STAMPING.
Indicate each number of respondents categorized in Products & method.

a. entrusted tests (23.6%) b. extension service ( 5.5%) c. training course £6.4%) d. seminar (42 %)

e. others (2-8 %) Indicate representative examples of them

(

documents published by CIDESI such as brochures and public relations magazines ( 40 %)
the CIDESI Internet homepage ( 13 %)

newspaper (5,4%)

d. word-of-mouth (31 %)

others (10,9%) Indicate representative exarﬁples of them
(

velof the _7 T

- a. very satisfactory (54 %) b. satisfactory (42 &%) c. unsatisfactory {._g %) d. very unsatisfactory
! 3.496!

6 | How do you rate”th_c instruction technique of the instructors? Total number of answers( 55 )
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a. e\cellentjsz %) b. good { 31 %) ¢. average (0 %) d. not so good ( 0 %)e. bad ( 0_%)

- I-Iow do you ratc the cumculum of the trammg/semmar? Tot I'n mb of ar wers(. 57 ) ¥

‘ a. e\cellentj 29 %) b. good (47 4%! c. average (3.5 %) d. not so good( 0 %)e. bad( 0 %)

21 a. excellent g 3%) b. good { 57 %) c. average (1,0 %) d. notsogood ( g %)e bad (g %)
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9: ._‘Hosy-.‘gpprbijﬁétey.\}éé'the_:fc‘ze?’l.“(ft_alv ﬁumb¢r=0fan5\vers( A5y

a. very reasonable (58 %) b. appropriate for my/our financial situation (32.9%6) ¢. expensive but

affordable (_8-%%6) d. too expensive and not affordable ( 0 %)

o/seminar? Total number -of.

They have become important skills for my business. (33 %)
b. They are useful for my business. {_g3 %)

c. They are not useful. (0 %)
I'do not use them at all. ( ¢ %)

a. great contribution (13.3%) b. contribution (66.7%) c. little contribution (11.1%) d. no
contribution ( 8-8%)

external factors unrelated to the technical service received (17 %)

b. problems related to the technical service I received (53 %)

a. [ would definitely like to use it (56_%) b. I would like to use it (44 %) c. I would rather not use it
(_0 %) d. I would not like to use it (_° %)

a. greatly improved £4.25%) b, improved (72:%4) c. not improved ('

d. deterioraied {__©%%)

a. greatly improved $#3.3%) b. improved (48 %) c. not improved (18.%%)
d. deteriorated (0 %)

|a greatly improved (29 %) b. (58 %) c. not improved (2.5%) d.

deteriorated ( © %)
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15 | What changes h‘a'\fe ybtl observed at“youj_‘y."job site since receiiVing the training/seniinar?- Total

number of answers( 37 )

a. No change. (/0 %)

b. Acquired skills were transferred to colleagues or subordinates. (357 %)
The company hired new employees/I was hired by a company. { 2:7%)
The company created new posts/I was appointed to a new post. ( © %)
Product quality has improved due to improved knowledge and skills. (15, %)
Working hours are shorter due to improved i(nowledge and skills. ( O %)

g. The yield rate has improved due to better knowledge and skills. ¢, 7 %)

h. Staffs have begun to mak—e more proposals to managers. (29 %)

New equipment has been introduced. ( 9.:%)
Methods of production have changed. (524%)
k. Production of new products has begun. { 0 %)

The introduction of new equipment is under serious consideration. ( 8, 1%0)

m. Company profits have increased. ( 5-4%)

Others (5,4 %)

Indicate representative examples of them

Thank you for your cooperation.
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