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Abbreviations

ABET Adult Basic Education and Training

AIDC Automotive Industry Development Centre
ANC African National Congress

BEBP Bureau of Economic and Policy Analysis, DTI
CBU Completely Built-Up

CKD Completely Knocked Down

CQD Cogt, quality, and delivery

CSBP Centre for Small Business Promotion, DTI
CSIR Council for Scientific and Industrial Research
DEDT

DTI Department of Trade and Industries

DUMAC Durban Manufacturing Advisory Centre

EU European Union

FDI Foreign Direct Investment

GDP Gross National Products

GEAR Growth, Employment and Redistribution Strategy
GEIS General Export Incentive Scheme

GGP Gross Geographical Product

IDC Industrial Development Corporation

IEC Import-Export Complementation Scheme

JT Just-in-time

N Joint Venture

KHULA Khula Enterprise Finance Limited

KMI KwaZulu-Natal Marketing Initiative

KZN KwaZulu-Natal (Province)

LBSC Local Business Service Centre

LC Local contents

LCP Local Contents Program

LCR Local Contents Regulations

MAC Manufacturing Advisory Centre

MERSETA Metal, Engineering and Related Industrial Sector Educational Training Authority
MIDP Motor Industry Development Programme
NAACAM National Association of Automotive Component and Allied Manufacturers
NAAMSA National Association of Automotive Manufacturers of South Africa
NGO Non-Governmental Organization

NPI National Productivity Institute

NQF Nationa Qualification Framework

NSDS The National Skills Development Strategy
NTSIKA Ntsika Enterprise Promotion Agency

OEM Original Equipment Manufacturer

oJr Onthejob training

PDI Previously Disadvantaged Individual



RDP
REM
RFI
SABS
SADC
SAQA
SETA
SME(s)
SMME(s)
SPF
Stats SA
TAC

Reconstruction and Devel opment Programme
Replacement Equipment Manufacturing
Retail Financial Intermediary

South African Bureau of Standards
Southern African Development Community
South African Qualification Authority
Sector Educational Training Authority
Small and medium enterprise(s)

Small, medium and microenterprises
Service Providers Forum

Statistics South Africa

Tender Advice Centre
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<::| PDI

The National Strategy for Small Business Development

« PDI




1-4 Apprenticeship
1-5 e-learning
1-6

1-7 SME Database

2-1 PDI

PDI

|- bumac LBSC

3-1 One-stop shop
3-2
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Educational/

Dissemination of
soft
(management)
technology

: B

Strengthening of
production
management
capability

1 8

_ Provision of | training system
[Ferel certification on | ayajlable without
investment technical skill | 46ing out to the
promotion  brqyision of R&D| |  qualification place
— funding Practical training
Provision of
- system
facilities used :
applicable 2
commonly for irectl
R&D among i y
enterprises
Development of
: employee's
Strengthening of ) .
?oduct g technical skill
g P I Increase in
Biis OE_Tem 1 competitivenes
capability s of automobile
l « Human resource d industry
development Impr_c_)ve
competitiveness

« Technological and managerial

capability upgrading

« Machine and
equipment
upgrading

Collection and
dissemination of
technology
information

« Increased access to
markets

Provision of funds
encouraging
upgrading of
machine and

equipment

System to
publicize the
information of

capable SMEs

of automotive
parts industry

I Distribution of

benefit among
the nation
through PDI
enterprise
development




AIDC

Work Place Challenge

) DUMAC

A1l-1

Al-2: (CSIR)

SMEDP (DTI):

Khula

SMEDP (DTI):

Khula




A 14 Apprenticeship NOF SETA
( Apprenticeship
)
A L5 e-learning
(Web net
)
A 1-6: NQF SETA
(MERSETA
)
A 1-T: SME Darabase Preferential market access: EU, SADC
(
)

Notes: A: Action plan, R: Policy recommendation
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PDI
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PDI
PDI
2
PDI
1:
PDI
2: DUMAC
DUMAC
LBSC

PDI

LBSC

LBSC
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Affirmative action
in Government
procurement

Affirmative action
in private/public
enterprise
procurement

Facilitation of
business
partnership/
matching

Facilitation of

development
projects under
private initiative

Increased
business
opportunities
through economic
development

Infrastructure building:
Technical and managerial advisory institution building

|

]

|

Training support
for employees

Provision of Business and Training support
bUSINESS Basic business technical skill for ngrturing
information planning support support for middle
management management
| | | |
Increased\ « Start-up support
business « Use of business « Operation/ growth support
opportunity/ opportunities provided /

T

Co-operative/
consortium
formation
support

3 PDI

11

A

Credit guarantee
for access to
funding

Loans and/or
equity
participation

|

!

Infrastructure building:
Financial schemes targeting SMMEs




2 PDI

R-4
affirmative action
(
)
A 2-1: PDI
( LBSC
) Tender Advice Center
Khula
The Thuso Mentorship
R-1: DEDT LBSC
R-2: DUMAC LBSC
R-3:

Notes: A: Action plan, R: Policy recommendation
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A1l
( ) DUMAC
LBSC
A 3-1: One-stop shop PDI
( 1 SMME (DEDT)
SME
) LBSC
A 3-2:
( BRAIN
)
R Khula
( ) SMEDP (DTI)
A l-4 Apprenticeship SETA NQF
« )
A 1-5: e-learning
« )
A 1-6: NQF SETA

( )

Notes: A: Action plan, R: Policy recommendation
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: CSIR SABS NPI

NAAMSA NAACAM

1-4 Apprenticeship
Apprenticeship
Apprenticeship
1-5 e-learning
e-learning
1-6
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1-7 SME Database

2: PDI

2-1 PDI

PDI

PDI

3-1 One-Stop Shop
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Web based
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1-1-1
GDP 7,280 1,300
GDP 3,000
GGP 940
13% GGP 1 1,000 Gauteng
Eastern Cape
99 23%
African 29%
26% African 30%
GDP Gauteng
1996 GDP 550 36%
1.2

20%
18% 15% 14% 11%
-1-2

1998
1999 4 5 GDP
2000
GDP 2000

S-4

3%

4%

3

11-1-3



I-1-1 KZN

(For reference)
South Africa KZN Province
Gauteng Eastern Cape
Land areas (km2) 1,219,090 92,100 17,010 169,580
Total population 40,583,573 8,417,021 7,348,423 6,302,525
African 31,127,631 6,880,652 5,147,444 5,448,495
White 4,434,697 558,182 1,702,343 330,294
Colored 3,600,446 117,951 278,692 468,532
Indian/ Asian 1,045,596 790,813 161,289 19,356
Other 375,204 69,423 58,654 35,849
Population density 33.3 91.4 432.0 37.2
GDP/ GGP (R mil.) 728,055 93,851 267,973 51,760
(Per capita, R) 17,940 11,150 36,467 8,213
GDP distribution (%)
Agriculture 33 28 0.6 53
Mining 5.9 0.5 41 04
Manufacturing 16.6 28.8 194 20.2
Electricity & water 3.0 2.3 2.2 16
Construction 2.6 3.0 31 2.8
Trade 11.9 12.2 13.6 133
Transport 9.1 11.9 11.5 7.8
Finance 26.7 14.1 25.7 11.8
Community services 21.0 24.3 19.6 36.8
Unemployment ratio (%) 233 25.9 20.6 29.8

Sources:  Statistics South Africa, " South African Statistics 2000"
IMF, "International Financial Statistics 2000"
WEFA, "Regional Economic Focus 1999"



II-1-2 (GDP) (1995 ) (1988 - 2000)
1988 1989 1990 1991 1992 1993 1994 1995 1996 1997 1998 1999 2000
Rmillion % Rmillion. % Rmillion % Rmillion % Rmillion % Rmillion % Rmillion % Rmillion % Rmillion % Rmillion % Rmillion % Rmillion % Rmillion %
13 ﬁsghri'ﬁ;"”re’ forestry and 22283 47 25550 53 23735 49 24795 52 18036 39 22366 47 24125 50 19317 39 23950 46 24313 46 22539 42 23304 42 24200 43
14 Mining and quarrying 35827 76 35451 73 35171 7.3 34397 72 34978 75 35782 7.6 35946 7.4 34830 70 34542 66 35118 66 34846 65 34499 63 33875 6.0
15 Manufacturing 105851 224 107,828 222 105405 219 100500 211 97,201 209 97,114 206 99,706 205 106,180 212 107,648 207 110249 207 108447 202 108282 197 112198 19.8
16 Electricity, gas and water 14350 30 14881 31 15141 31 15436 32 15520 33 16133 34 17069 35 17408 35 18403 35 19206 36 19317 36 19688 36 20598 36
17 Construction 16242 34 17611 36 17774 37 16942 36 15889 34 14804 31 15233 31 15774 32 16092 31 16572 31 16777 31 16135 29 15987 28
1g Wholesdleand retail trade, 67,754 143 68031 140 68580 143 67,349 142 65768 141 66121 140 67,780 140 71.768 143 74415 143 74748 140 73704 137 74676 136 78499 139
catering and accommodation
19 I;:;’L‘:ité;‘;?ge and 3,157 7.6 37732 78 37745 7.8 36919 7.8 37620 81 38507 82 40281 83 44538 89 47,368 91 50,884 95 54443 101 58558 107 62355 110
Financial intermediation,
20 insurance, real estate and 73172 155 74546 154 74720 155 75875 160 76199 164 76580 162 79378 163 82,162 164 87,668 168 91454 171 96602 180 102721 187 107,679 19.0
business services
21 General government services | 73537 155 75337 155 76552 159 78286 165 79,161 17.0 79366 168 80,157 165 80,832 162 82422 158 82860 155 82458 153 81879 149 80,930 143
22 Other services 10521 22 10728 22 10880 23 11,035 23 11,198 24 11341 24 12420 26 13690 27 14210 27 13971 26 13902 26 14,186 26 14517 26
23 Other producers 12858 27 13318 27 13353 28 13432 28 13499 29 13556 29 13687 28 13855 28 14066 27 14298 27 14626 27 14918 27 15281 27
24 Sr:z: vaueaddedatbasic | 170 15) 484,728 481,077 475,697 465,159 471,670 485,782 500,354 520,785 533,673 537,662 548,846 566,119
47 Grossdomesticproductper |5 109 15,167 14,806 14,357 13,749 13,621 13,759 13,884 14,150 14,196 13,979 13,847 na

capita

Source: Statistics South Africa, "South African Statistics 2001"



I1-1-3 GDP

Year 1990 1991 1992 1993 1994 1995 1996 1997 1998 1999 2000
GDP
a Constant 5315 5481 5709 5851 5891 6002 6187
1995 prices
(R billion)
GDP(%) | 03 -10 21 12 32 31 42 25 07 1.9 31

Source: 1990-1994; IMF, International Financial Statistics, 1995-2000; South African Statistics 2001.
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2.1

GDP 99 20%
25% 8%
Gauteng 39% KwaZulu-Natal
20% Western Cape 16.5% 3 75.5% I-2-1
-2-1 GGP
Sector Gauten Western | KwaZulu- | Eastern M puma- North- Free Northern | Northern
9 Cape Natal Cape langa West State Province Cape
Agriculture 1,486.9 6,191.9 2,650.7 2,725.2 2,732.7 2,843.3 3,653.7 2,360.3 1,989.3
Mining 11,941.6 492.5 492.3 217.8 8,417.9 | 13,779.3 7,273.7 3,376.4 1,147.6
Manufacturing 51,9104 | 21,928.8 | 27,063.0 | 10,4315 | 11,368.8 3,583.3 4,107.2 1,506.0 741.1
Electricity & water 5,912.9 1,987.2 2,141.8 810.7 8,609.4 491.4 2,150.5 1,378.0 303.2
Construction 8,227.3 4,329.1 2,852.8 1,443.1 1,053.2 763.3 824.7 1,103.3 321.2
Trade 36,443.8 | 21,576.5 | 11,4454 6,905.8 4,499.0 4,635.3 4,059.0 3,915.3 1,731.0
Transport 30,822.1 15,3119 | 11,1939 4,052.3 2,686.0 2,367.4 3,166.6 1,982.7 1,563.1
Finance 68,797.2 | 39,8024 | 13,198.4 6,100.9 2,520.4 2,676.9 3,911.6 2,345.9 1,278.3
Community services| 52,4311 | 27,7783 | 22,812.6 | 19,072.4 9,228.1 | 10,7205 | 10,884.1 | 11,471.9 3,551.1
Tota 267,973.3 | 139,398.6 | 93,850.6 | 51,759.7 | 51,115.6 | 41,860.6 | 40,031.0 | 29,439.7 | 12,625.9
Source: WEFA, Regiona Economic Focus, 1999
1994
1994 15% 2000 28%




1996 5

18%

18%

40.6

1997/1998

2.2

1994

1994
11.5%

GGP
29%

14.6%
64.4
1 103



45 5
Agricultural Machinery:
Hydraulic Equipment:
Mechanical Engineering:

Hoists, Winches, Lifting Equipment:

Boiler & Heating Equipment:

Bell Equipment

9,000 32

15
11

Defy Appliances

65
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30 40
CBU
CKD
31 39
1995 2000
1995 2000
10% 99
2000 6 6,000
38 9,000 2000
1-3-3
633 2000 813
2000 189
1999
15 ( 11-3-4) NAAMSA
27

32

2000

35

7,000

1-3-5

2000

1-3-1

1-3-1

[1-3-2

96 42

95
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98 100
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11-3-1 1995 - 2000
1995 1996 1997 1998 1999 2000

Sales of domestically 373712 374758 342535 286,159 266349 289,333
produced vehicles
Exports 15,764 11,553 19,569 25 896 59716 68,031
Total domestic production 380476 386311 362,104 312055 326,065 357,364
Exports as percentage of 4.0% 3.0% 5.4% 8.3% 18.3% 19.0%
domestic production
Imports 22,081 46,318 56,740 65,351 59,426 66,749
Total local market 395793 421076 399275 351510 325775 356,082
(including imports)
Imports as percentage of 5.5% 11.0% 14.2% 18.6% 18.2% 18.7%
local market

Note: Domestically produced vehiclesinclude cars, light, medium and heavy commercials.

Source: NAAMSA



[1-3-2

1995 1996 1997 1998 1999 2000
<Domestic sales>
Motor cars 236,584 249,838 239,762 203,821 189,370 224,122
Light commercias 128,397 129,575 114,354 99,078 96,169 105,235
Medium commercials 4,139 5,457 5,636 5,092 4,668 5,162
Trucks and buses 7,664 8,110 7,123 6,419 5,568 6,563
Total domestic sales 376,784 392,980 366,875 314,410 295,775 341,082
GDP growth rate (%) 34 3.2 1.7 0.1 1.2 31
<Exports>
Cars 8,976 3,743 10,458 18,342 52,347 58,204
Light commercials 6,356 7,125 8,000 6,806 6,581 9,148
Trucks and buses 432 685 1,111 748 788 679
Total exports 15,764 11,553 19,569 25,898 59,716 68,031

Source: NAAMSA



11-3-3

(Unit: R million)
1998 1999 2000

Domestic sales revenue
New vehicles 24,200 24,900 32,650
Used vehicles 12,372 14,477 18,320
Workshop revenue 8,650 8,746 10,122
Spares, accessories & other trading revenue 18,064 17,671 20,190
Total 63,286 65,794 81,282

Export revenue

Components 7,895 9,600 11,500
Built-up vehicle 2,100 5,200 7,400
Total 9,995 14,800 18,900
Total revenue 73,281 80,594 100,182

Source: NAAMSA



11-3-4

(Unit: R million)

1995 1996 1997 1998 1999 2000
Product, Local content 3885 586.1 7297 7345 11704 11087
and Export investments
Pant, Machinery and 3453 409.6 204.9 409.1 1437 2025
Production facilities
Land and Buildings 34.9 462 129.1 60.0 815 109.7
OEM support structure 78.1 129.4 111.6 1385 115.4 140.6
Total 8468 11713 12653 13421 15110 15615

Source: NAAMSA



[1-3-5

(Unit: %)
Industry average capacity utilisation levels
1995 1996 1997 1998 1999 2000
Cars 84.3 78.9 77.3 64.3 64.6 66.1
Light commercials 81.7 75.9 70.6 59.1 57.5 60.2
Medium commercias 81.3 80.0 77.6 73.6 69.7 64.2
Heavy commercials 819 68.3 74.2 69.3 61.9 74.8

Source: NAAMSA



66% ( 76%)

11-3-6 3 2,000
95 3 8,600 2000
2000
25 4,000
DTI,
“Current Developments in the Automotive Industry,” (September 2000)
[1-3-7  NAAMSA
2001 8% 2002 8.3% 2002 27 4,000
2001 26.3% 2002 20.5%
63.2% 10.5%
17.1% 5.6% 2002 28 5,000
Toyota SA 1
MAN Pinetown Richards Bay
Bell
Toyota SA 25% 1997
9 1998 99 7
7 (2000 )
4 ( 7 )



11-3-6

1995 1996 1997 1998 1999 2000
Assembly industry 38,600 38,600 37,100 33,700 32,000 32,300
Component industry 47,000 45,000 44,000 40,000 39,000 38,500
Tyreindustry 11,000 10,000 9,500 9,100 9,000 8,600
Motor trade 178,000 180,000 180,000 170,000 175,000 175,000
Total 274,600 272,600 270,600 252,800 255,000 254,400

Source: NAAMSA, Retail Motor Industry organisation (RMI), National Association of Automotive Component and Allied



11-3-7

2000 2001 2002
Cars
Domestically produced
Local sales 172,373 175,000 180,000
Exports 58,204 95,000 105,000
Sub-total 230,577 270,000 285,000
CBU imports
NAAMSA 51,749 64,000 94,000
Non-NAAMSA 10,000 14,000 -
Sub-total 61,749 78,000 94,000
Total local market 234,122 253,000 274,000
Light commercials
Domestically Produced
Local sales 105,235 113,500 123,000
Exports 9,148 9,000 10,100
Sub-total 114,383 122,500 133,100
CBU imports (Non-NAAMSA) 3,000 3,000 3,000
Total local market 108,235 116,500 126,000
Medium and heavy commercials
NAAMSA sales 11,725 13,000 14,000
Exports 679 800 900
Imports (Non-NAAMSA) 2,000 2,200 2,400
MCV/HCV market 13,725 15,200 16,400
Total aggregate market 356,082 384,700 416,400
Total aggregate exports 68,031 104,800 116,000
GDP growth rate (%) 31 33 35

Source: NAAMSA
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3.2

1961 1995 Local Contents Program
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2)

3)
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2)

3
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4) 6
) 3
NAACAM 84
2000 3 8500
2000 NAACAM 84 116 2,300 37%
NAACAM 50%
2
[1-3-3 NAACAM
2 2
MIDP IEC DTI 2000

120
Catalytic converters  Stitched leather components
Silencers / exhaust pipes  Road wheels
11-3-8
EU 70%




11-3-3

Export
A
Ashsemtlﬂers
After markets OE 18.0
(33.3) —>| After markets
A
16.2 51.3 30.0
1st-tier Suppliers
2.0
2nd-tier Suppliers
100 1999 2000
NAACAM
NAACAM




11-3-8

(Unit: R million)
1995 1996 1997 1998 1999 %Ef;;g;a'
Catalytic converters 388 485 835 1,520 2,569 29.6
Stitched leather components 1,019 1,259 1,408 1,854 1,888 195
Tyres 219 296 342 498 639 6.6
Silencers/ exhaust pipes 76 170 151 493 598 6.2
Road wheels and parts 175 227 325 446 518 54
Engine parts 112 137 285 390 383 4.0
Wiring harnesses 41 92 136 207 304 31
Automotive tooling 259 279 309 256 264 2.7
Glass 49 71 105 112 147 15
Radiators 77 107 93 108 111 11
Ignition/ starting equipment 4 16 30 47 94 1.0
Transmission shafts and cranks 29 38 7 62 85 0.9
Filters 13 42 55 72 85 0.9
Brake parts 23 29 38 76 79 0.8
Shock absorbers 38 53 56 63 77 0.8
Body parts/ panels 18 39 39 30 75 0.8
Car radios 7 4 29 47 73 0.7
Batteries 53 60 88 79 68 0.7
Gauged instruments/ parts 18 28 29 30 59 0.6
Clutches/ shaft couplings 16 21 33 51 54 0.6
Other components 684 598 722 1,454 1,504 155
Total component exports 3,318 4,051 5115 7,895 9,674 100.0

Note: Complete disaggregation of customs data is not always possible and certain categories, such astooling,

may contain asmall percentage of non-automotive exports.

Source: DTI
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300
108
Toyota SA
(Toyota Stamping Division)
(Toyota Automotive Components)
1

Toyota SA Toyota SA
TAC 33%

12

40

Toyota SA

28
48%

11
12

TSD
TAC

19
15%
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5 Southern Durban
Industrial Basin (Prospecton, Jacobs, and Mobeni) Pinetown (New Germany ~ Westmead )
Central Durban (Springfield Park ) Pietermaritzburg ( Willowton) Rest
of KZN ( Isithebe  Stanger)
° 40 KZN Benchmarking



[1-3-9 KZN (n=40)
Location % of firms Largefirms Medium firms Small firms
(employ <200) (employ <100, >=200) (employ >=100)
Southern Durban 325 Aunde TAP Fascor Commercial Elastic

Industrial Basin®”

Federal Mogul Friction

Feltex Automotive Trim

Grupo Antolin

(n=13) Feltex Foam Mouldings ~ Venture SA L&JTools
GUD Filters (n=3) SAl Automotive
Rockham Autoplastic
Wayne Rubber (n=4)
(n=6)
Central Durban® 75 Aunde Cartrim Sabex Manufacturing
(n=3) PFK Electronics (n=1)
(n=2)
Pinetown® 40.0 Behr Engine Cooling Duys Component Automould
(n=16) Federal Mogul Engine Manufacturers Braceable
Bearings Federal Mogul Valves era-Beier
Midlands Trim Microfinish Component Technologies
Smiths Manufacturing Natal Die Casting TripleC
(n=4) (n=4) Houghton Plastics
Sondor
Technique
(n=8)
Pietermaritzburg 175 Filpro Pressure Die Castings Kaymac Rotomoulders
(n=7) Shurlok International (n=1) Stronga Exhausts
Ramsay Engineering Webroy
(n=3) (n=3)
Other? 25 Hesto Harnesses
(n=1) (n=1)
Notes: 1) Including Mobeni, Jacobs, Prospecton, Rossburgh and Umbogintwini

2) Including Umbilo and Springfield Park
3) Including Westmead and New Germany

4) Areas outside of metropolitan locations

Source:  KZN Benchmarking cc



Pinetown 40%

Southern Durban Industrial Basin 32.5% Southern Durban

Industrial Basin SA
Pinetown
Gauteng Southern Durban Industrial Basin SA
Southern Durban Industrial Basin 40
9,722 33.6% 3,263 Southern Durban Industrial Basin
Pinetown 30.2% 2,936
201 78%
12% 101 200 10%
100
1 2
1 % 2 %
28 70.0 12 30.0 40
31 5,000 Pinetown 11 3,500
36.1% Southern Durban Industrial Basin 9 4,500 30.3%
Central Durban 5 9,000 18.7%
200
16 27 6
85.7%



17.5%
15.9%

South Durban Industrial Basin Pinetown

Southern Durban Industrial Basin

SA OEM
SA
MAN Truck and Bus Pinetown Bell Equipment Richards Bay
Southern Durban Industrial Basin
OEM
Pinetown Southern Durban Industrial Basin
1 Pinetown
2
Greater Durban
2
2000 13 40 40.6%
Pinetown  Central Durban 2 Southern Durban
Industrial Basin
6
2 71 40



3.4

1961 95 LCP
7 34
1993
1995 MIDP 1995 2002
Loca contents CBU CKD

40% 30%
Import-Export Complementation Scheme (IEC)

2007 CBU 2007
CKD 2007 25%
1)
AT
2)
1
3) IEC

2002

Duty

30%

MIDP

rebate
MIDP
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Pressings
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02000
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4.1
The National Strategy for the
Development and Promotion of Small Business in South Africa ( the Nationa Strategy )
4
1) Survivalist enterprises
2) Micro-enterprises
3) Small enterprises
4) Medium enterprises
200
Ntska Annua Review 2000 162 9,000 114
48 9,000
1,037 270
767



1)
2)
3)
4)
5)

GDP
97.5%
2.5%

4.2

D
1)

34.8%
GDP  65.2%

(Population Group)

54.5%
45.5%
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(1 2 )

3

(2) PDI
PDI

1) Asa

94

1994
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4.3 PDI

PDI

PDI
PDI

CSIR



5.1

National Strategy for the
Development and Promotion of Small Business in South Africa

2005

National Strategy

The National Small Business Regulatory Review

The Strategy Foreword (SME)
The Strategy

the Strategy



5.2

11-5-1
National Small Business Strategy DTI The
Strategy
DTI (facilitator) (@)
()] (service providers)
(capacity building)
DTI CSBP (Center for Small Business Promotion) CSBP
the Strategy
CSBP the Strategy 2
Khula Enterprise Finance Ntsika Enterprise Promotion Agency
Ntsika
Ntsika LBSC
Ntsika
LBSC
Ntsika TAC

Ntsika
1) BRAIN (Business Referral and Information Network):

LBSC



Provincid
Government

Technical Institutions

DEDT
(KZN Province)

CSR

NP

Central Government

DTI

CSBP

(Center for Small
Business Promotion)

Non-Financial support

11-5-1

Financial support

'

.

Ntsika Khula
(Non-financial) (Financial)
|
w vV \ 4 v v
RFI RFI RFI
—> DUMAC LBSCs (Commercial (NGOS) (Development
banks) corporations)
I I [ [
[ | 'ﬁ
SME support TAC
(Tender Advice Financial services
Advisory services for manufacturers Center)
[
¢ v 4 4 4
SMEs




2) SMEDP (Small and Medium Enterprise Development Program):

Ntsika DEDT CSIR NPl DTI
MAC Port Elizabeth
Khula
Khula
Khula NGO
RFI
Khula RFI RFI
Khula
1) KhulaStart: MCOs (Micro
Credit Organizations) MCO 7 22 1
850

2) Micro Lending Program:
NGO RFIs (Retail Financial Intermediaries) 600
50

3) Credit Guarantee Scheme:
Khula
550 800
4) Equity Funds:



Khula
5) The Thuso Mentorship Program:

Credit Guarantee Scheme Khula

Mentor

RFI MCO Khula

DTI

CSIR NPl SABS

NGO

DEDT SMME Desk
SMME Desk
LBSC LBSC
DUMAC Ntska MAC
CSIR NPl SABS

NGO PDI



PDI

Ithala

PDI

DTI

PDI

PDI

The Strategy

2001 11 Pinetown
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PDI

PDI

CQD

PDI

PDI



5.4

37% 9
1995 the South African Qualification Act South African Qualification
Authority (SAQA) SAQA National Qualification

Framework (NQF)

SETAs

NSDS (National Skills Development Strategy)

1) Skill Development Levy

2) NQF SAQA

3) National Skills Authority

NQF 1) ABET (Adult Basic Education and Training)

2)



Natal Training Center

apprenticeship
1)
1)
1
2)
2
3
4)
4
4
3
Apprenticeship System

oJr



2) PDI

PDI

1)

2)

PDI
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(Population
Group)

1.2

121

The Small Business Development Strategy



1994

1)




2)

3) PDI
1994

1.2.2

24

PDI

-1-1

40



Export to
After-markets

I-1-1

Imports

Export to
OEM
Toyota SA
A .
(12) (2) . )
o e 1 }
TAC TSD -

(Toyota (Toyota

All Automotive Stamping

(11) Components) Division)

YV}
(19) (108) |
(33%)
(Major) 1st tier suppliers 1st tier suppliers in
(28) other provinces
f (15) YY)
1
) ) Minor Suppliers of Coati i Suppliers of small
. M | f oating, plating, pp
(Major) machining parts (3+), suppliers of planks, tubes, machining, and || Tubber parts (2%)
2nd tier suppliers stamping parts (7+), small plastics W'resd ahnges laser cutting service 'ej‘thersél")ﬁ
and turned parts/ arts and other providers textiles and other
(12) accessories (10+) P hardwares accessories/ parts
(5+) (18+) () (a+)

Notes: Figuresin brackets mean the estimated number of companies involved on the flows or the jobs.

Figures in boxes mean the approximate percentage of parts supplied to Toyota SA, through the route.

S-58




1.2.3

11-1-1 1)

200 300

D)

1.2.4 PDI

PDI PDI

PDI



PDI

PDI

PDI

PDI

PDI

PDI

PDI

PDI

PDI

13



PDI

PDI
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o PDI

@

1)

2)

- 62




2

(3) PDI

PDI

PDI

PDI



<::| PDI

The National Strategy for Small Business Development

« PDI

-2-1




-2-1

1-4 Apprenticeship
1-5 e-learning
1-6

1-7 SME Database

PDI

3-1 One-stop shop
3-2

2-1 PDI
|- bumac LBSC




2.2

PDI

Affirmative Action



1)

2)

1)
2)
3)

3
2.

-67

(

11-2-2)

1)



o Educational/
_ Provision of | training system
IrerElgn certification on | ayailable without
Investment technical skill | going out to the
promotion  pyoyision of R&D| |  qualification place
Brovision of funding Practical training
Dissemination of rovision o system
facilities used : -2-2
soft commonly for applicable
(management) R&D amgn irectly
technology 1ong
enterprises
B i i Development of
Strengthening of Strengthening of ter?]plloytlae;”
production product echnical sxi Increase in
management development 1 competitivenes
capability capability s of automobile
1 _'_ « Human resource : industry
development Impr_c_)ve
« Technological and managerial competitiveness ‘_
CapaBBANpYrating Machi q « Increased access to ogil;ti(;rgggt\;e Distribution of
+ vlachine an markets P y benefit among
equipment the nation
upgrading . through PDI
Provision of funds System to dent|erprise t
_ = evelopmen
Collection and | encouraging publicize the P
dissemination of |  upgrading of information of
technology machine and capable SMEs
information equipment




2) 3) 4)

1
2)
3)
1i-2-1
D
1)
OE
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-2-1

AIDC

Work Place Challenge

) DUMAC

(
I

A 1-2: (CSIR)

SMEDP (DTI):

Khula

SMEDP (DTI):

Khula




A 14 Apprenticeship NQF SETA
( Apprenticeship
)
A L5 e-learning
(Web net
)
A l-6: NQF SETA
(MERSETA
)
A 1-T: SME Darabase Preferential market access: EU, SADC
(
)

Notes. A: Action plan, R: Policy recommendation



(2)

40

- 13
©)
Apprenticeship 1-4
Apprenticeship
E-learning
= 15

e-learning

MERSETA

- 1-6
4
OEM

OEM OEM




- 17
SME Database

-2-

1)

2)

24 PDI

PDI



Technical
institutions and
Governments

Exchange &

-2-3

Information
Gathering

i

Technological information source
networking

[

Industrial
Technology
Base for
SME in KZN

Outsourcing

Support &
Use

Technology
Dissemination

Technological information exchange

Publicity information activities

Action plan 3-2

Technical consultation and guidance

Action plan 1-3

Action plan 1-1

Action plan 2-1

Industries

Technical
Guidance

Testing and technical evaluation service

Action plan 1-6

Provision of research facility for public use

A A

Setting
Technical
Guidelines

Coordination and guidance for joint
R&D work

Action plan 1-2

i

Provision of basis in planning policies




PDI

1
2)
3)
PDI

PDI
-2-2
PDI

PDI
Khula

PDI

2-1 PDI

-2-4

PDI

PDI

Ntsika

-2-5 =



Affirmative action
in Government
procurement

Affirmative action
in private/public
enterprise
procurement

Facilitation of
business
partnership/
matching

Facilitation of

development
projects under
private initiative

Increased
business
opportunities
through economic
development

Infrastructure building:

Technical and managerial advisory institution building

|

]

|

Training support
for employees

Provision of Business and Training support
bUSINESS Basic business technical skill for ngrturing
information planning support support for middle
management management
| | | |
Increased\ « Start-up support
business « Use of business « Operation/ growth support
opportunity/ opportunities provided /
T A
Co-operative/ .
c ongortium Credit guarantee Loans and/or
e — for access to equity
support funding participation
l11-2-4 PDI

Infrastructure building:
Financial schemes targeting SMMEs




l-2-2  PDI

R-4
affirmative action
(
)
A 2-1: PDI
( LBSC
) Tender Advice Center
Khula
The Thuso Mentorship
R-1: DEDT LBSC
R-2: DUMAC LBSC
R-3:

Notes: A: Action plan, R: Policy recommendation
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Factory/ office space with office
equipment at low prices

Technical & managerial advisory service

Outsourcing of

LI

adviSO_rS and Joint undertaking among the resident
services factories/offices
DUMAC | |ndustrial Marketing
Technology
Center Transportation

CSIR




PDI
2: DUMAC
DUMAC
LBSC
3:
(
4:

LBSC

LBSC

LBSC

PDI

DUMAC

PDI

LBSC



2.5
1 2
PDI
PDI
1
2)
3)
4)

PDI

-2-3



I-2-3

A1l
( ) DUMAC
LBSC
A 3-1: One-stop shop PDI
( 1 SMME (DEDT)
SME
) LBSC
A 3-2:
( BRAIN
)
R Khula
( ) SMEDP (DTI)
A l-4 Apprenticeship SETA NQF
« )
A 1-5: e-learning
« )
A 1-6: NQF SETA

( )

Notes: A: Action plan, R: Policy recommendation




3-1 One-Stop Shop
3-2

Information Network)

BRAIN

2.6

[1-2-4

1-2-6

SME

SME

Ntsika

BRAIN (Business Referra and

PDI



[1-2-6

Key Objective:
- Competitiveness improvement
- Market/customer development
- Business seeds development

- Production technology

- Production management technology
- Newly developed materials

- Environment protection technology

Advanced technology
and
machinery/equipment

- Research and study report

Information
Base for SME

- Technical consultation/guidance report

- Business needs

- Business seeds

Business application
computer software




I-2-4

2002

2003

2004

1) /
2
3)

1-2
1) /
2
3)

1-3
1) /
2
3

1-4 Apprenticeship
1) /
2
3)

1) /
2)
3)

1-6
1) /
2)
3)

1-7 SME Database
1) /
2)
3

1

1

e mn e ———

A

e-learning

(up to 3rd quarter of 2005)
(4th quarter of 2005)

1

2 PDI

2-1 PDI
1) /
2)
3

3-1 One-Stop Shop
1) /
2)
3)

3-2
1) /
2)
3)




1-1

1)

2)

3)

1-2
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2)

3)

1-3

: CSIR SABS NPI

NAAMSA NAACAM



1-4 Apprenticeship

Apprenticeship
Apprenticeship
1-5 e-learning
e-learning
Apprenticeship Technikon
e-learning
[1-3-1
1-6




-3-1

E-learning

\

MERSETA

r

Contents
management

Technikon A

Technikon B

Training
Institute

ARVERVAN

Company

Company

Company

Company

Company

Trainee

ﬂ Workshop

program

Training
Institute

Apprenticeship
in private firms

456585668555 dE66 36T

certification
Technical skill
certification |-—on—-
center Certification
standard



1-7 SME Database

ISO 9000

2: PDI

QSlL VD6

2-1 PDI

PDI

PDI

3-1 One-Stop Shop

1)
2)



3)

4)

-2
3

1)

2)

3)

4)

eb based
w

-90



	表紙
	Abbreviations
	目 次
	提言要約
	1 振興の方向と戦略目標
	2 中小企業振興全般にかかる政策・施策
	3 機械産業裾野産業の高度化を目標とする政策・施策
	4 PDI 企業の振興を目的とする政策・施策
	5 中小企業支援環境整備を目標とする政策・施策
	6 アクションプランの概要

	I 調査の概要と報告書の構成
	1 調査の背景、目的・範囲
	2 調査実施の概要と報告書の構成

	II 現状分析
	1 南アフリカ国およびクワズールナタール州の社会経済と経済・産業開発計画
	1.1 南アフリカ国およびクワズールナタール州の社会経済概況
	1.2 経済構造と経済成長推移
	1.3 経済政策と経済・産業開発計画

	2 南アフリカ国およびクワズールナタール州における製造業部門と機械産業および同裾野産業部門の概要
	2.1 製造業部門概要
	2.2 機械産業（自動車産業を除く）および同裾野産業概要

	3 南アおよびクワズールナタール州における自動車および同部品産業
	3.1 自動車産業
	3.2 南アにおける自動車部品産業
	3.3 クワズールナタール州における自動車部品産業
	3.4 自動車産業のポジションと部品調達の今後の見通し
	3.5 クワズールナタール州における金属加工およびプラスチック成形サブセクター中小企業育成の可能性と課題

	4 南アフリカ国およびクワズールナタール州における中小企業
	4.1 中小零細企業の定義と統計的現状
	4.2 クワズールナタール州における中小企業
	4.3 PDI 企業家による中小企業

	5 中小企業振興政策・施策、体制および活動の現状
	5.1 中小企業振興にかかる政策方向
	5.2 中小企業振興の体制と活動の現状
	5.3 民間企業による振興への協力
	5.4 人材育成


	III 結論と提言
	1 結論
	1.1 南アおよびクワズールナタール州中小企業の現状と課題
	1.2 中小企業振興の方針
	1.3 振興の体制について

	2 クワズールナタール州中小企業振興マスタープラン提言
	2.1 振興の方向と戦略目標
	2.2 中小企業振興全般にかかる政策・施策
	2.3 機械産業裾野産業の高度化を目標とする政策・施策
	2.4 PDI 企業の振興を目的とする政策・施策
	2.5 中小企業支援環境整備を目標とする政策・施策
	2.6 実施計画案

	3 アクションプランの詳細
	戦略目標1: 機械産業裾野産業の高度化
	戦略目標2: PDI 企業の振興
	戦略目標3: 中小企業支援環境の改善





