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APPENDIX C3.  PUBLIC AWARENESS SURVEY

SURVEY QUESTIONNAIRE ABOUT HOUSEHOLDS PRACTICES AND
AWARENESS IN THE FIELD OF HYGIENE AND SANITATION

A. GENERAL INFORMATION
B. PRACTICES AND AWARENESS
C. EDUCATION AND AWARENESS HEIGHTENING
D. HEALTH

Identification of area (quarter) and compound

Identification of household

Identification of persons who answered to the
questionnaire (chief of household, housewife, others)

Identification of the interviewer

Number of families in the compound

a) Check the number in respect of the answer given.
b) When question needs a written answer, write in the last column.
c) In case of answer belonging to "others" case, write the new proposed item in the last column.

A. 1. Total number of persons in the
interviewed household?

2. Number of persons who have
income, in the household?

3. Average monthly income of the
household?

1. Less than
30.000CFA

2. Between 30.000
and 50.000CFA

3. Between 50.000
and
100.000CFA

4. More than
100.000CFA

4. Socio-professional category  of the
chief of household?

1. Without
employment or
informal sector

2. Agriculture
3. Commerce
4. Government

officer
5. Office employee
6. Factory
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employee
7. Others

5. Number of rooms in the house? 1. One room
2. Two rooms
3. Three rooms
4. More

6. How many years have you been
living in this house (number of
years)?

7. To which ethnic group do you
belong?

1. Haoussa
2. Djerma
3. Peul
4. Touareg
5. Others

8. Have you farm animals in your
house?

1. NO 2. YES 3. I DO NOT KNOW

9. What kind of animals and how many
heads?

1. Cows
2. Goats
3. Hens (chicken)
4. Donkeys
5. Others

Number:

10. Which is the level of education of
the household chief?

1. No scholar
education

2. Primary school
3. Secondary

school
4. High school,

university
5. Others

11. Which is the level of education of
the housewife?

1. No scholar
education

2. Primary school
3. Secondary

school
4. High school,

university
5. Others

B. 12. Are you provided with any service
of collection of waste?

1. NO 2. YES 3. I DO NOT KNOW

13. Type of collection service? 1. Public container
2. Authorised

deposit
3. Collection

service at the
compound by a
private
organisation

4. Others
14. If you do not receive waste

collection service, how do you do in
order to dispose of your waste?

1. Temporary
storage outside
the compound

2. Use for
enrichment of
cultivated fields

3. Discharge in a
non authorised
deposit site

4. Others
15. Who is in charge of handling the

waste bin and disposing of waste
1. Children
2. Young women
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outside? 3. Young boys
4. Servant
5. Housewife
6. Chief of

household
7. Others

16. Have you toilets in the compound? 1. NO 2. YES 3. I DO NOT KNOW

17. Type of toilets? 1. Rudimentary
latrines

2. Improved
latrines

3. Septic tank
4. Others

18. Do you think that waste materials
can still be used  after they have
been disposed of outside?

1. NO 2. YES 3. I DO NOT KNOW

19. Type of use? 1. For feeding
cattle

2. For embanking
street against
flooding

3. For enrichment
of cultivated
fields

4. For other
purpose

20. Do you think that a good collection
of waste and their disposal in good
conditions to improve salubrity of
the city is a priority action to be
done?

1. NO 2. YES 3. I DO NOT KNOW

21. Have you ever paid for getting waste
in order to bank up road in front of
your compound?

1. NO 2. YES 3. I DO NOT KNOW

22. If yes, did you find that banking up
streets with waste material had
advantages (which one)?

1. NO 2. YES 3. I DO NOT KNOW

23. Do you sometimes suffer damages
from flooding in your house?

1. NO 2. YES 3. I DO NOT KNOW

24. Do you protect yourself against
flooding by your own means?

1. NO 2. YES 3. I DO NOT KNOW

25. How? 1. By embankment
to protect
against waters

2. By draining
waters outside
the compound

3. Others
26. What do you think is the most

important problem to be resolved in
the city in order to improve your
living conditions?

1. Unemployment
2.  Cleansing of

public place
3. Waste collection

services
4. Inadequacy of

health care
services

5. Drainage of
water runoff
against flooding
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6. Collection of
waste water

7. State of
degradation of
roads

8. Lack of public
transportation
services

9. Density of trafic
10. Others

27. Are you satisfied by the present
system of sanitation (waste, waste
water, drainage) as organised by the
urban community?

1. NO 2. YES 3. I DO NOT KNOW

28. Point of satisfaction or
dissatisfaction?

1.Waste water
collection
2.Waste
collection
3.Drainage of
rain water
4.Others

5.Waste water
collection
6.Waste collection
7.Drainage of rain
water
8.Others

29. Have you ever complained to the
commune about your salubrity
problems?

1. NO 2. YES 3. I DO NOT KNOW

30. Object of the complaint? 1. Lack of waste
collection

2. Lack of
protection
against flooding

3. State of
unsalubrity of
streets

4. Others
31. If you did suffer some problems but

did not complain, why did you not
complain?

1. Useless
2. Lack of

motivation
3. Postponed
4. Others

C. 32. Do children receive any information
at school about hygiene rules?

1. NO 2. YES 3. I DO NOT KNOW

33. Have you ever received advice from
city officials about hygiene and
salubrity?

1. NO 2. YES 3. I DO NOT KNOW

34. Type of advice? 1. To dispose of
the household
waste correctly
in authorised
places

2. To maintain the
compound clean
(waste bin, yard,
toilets)

3. To adopt
hygiene rules in
the household
(hands and body
hygiene)

4. Others
35. Have you ever participated in 1. NO 2. YES 3. I DO NOT KNOW
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cleanliness campaigns or campaigns
to improve public salubrity
conditions of surroundings?

36. If no, are you however  ready to
collaborate in cleansing campaigns
in order to contribute to improve
public salubrity conditions of
surroundings?

1. NO 2. YES 3. I DO NOT KNOW

37. If yes, who did participate among
the members of your family?

1. Adult women
(housewife)

2. Adult men
3. Children
4. Young
5. Others

38. If women do not participate, is it
because you think that their
participation in community actions
or campaigns is not a task for
women?

1. NO 2. YES 3. I DO NOT KNOW

39. What was the purpose of the
cleanliness campaigns which you
have heard about or contributed to?

1. Appropriate
storage of waste
in the waste bins
or containers

2. Eradication of
the waste
deposit sites

3. Cleansing of
public places,
street sweeping

4. Protection
measures
against malaria
vectors

5. Hygiene
practices at
home

6. Others
40. How do you receive the information

when an awareness campaign is
launched?

1. Newspaper
2. Radio
3. Direct contact

taken by the
municipal
officials

4. Association
5. TV set
6. Others

41. Do you remember which
organisation was in charge of the
execution of the campaign?

1. NO 2. YES 3. I DO NOT KNOW

42. Type of organisation? 1. Local
organisation of
quarter

2. Association
3. Municipality
4. Urban

community
5. Health services
6. Others

43. Do you think that these campaigns
are useful and should be reinforced?

1. NO 2. YES 3. I DO NOT KNOW
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44. Does anyone in your household
belong to any group of volunteers to
regularly cleansing the streets of
your quarter?

1. NO 2. YES 3. I DO NOT KNOW

45. Type of belonging 1. Quarter
association

2. National
association

3. Others
46. Are you ready to pay for improving

the salubrity conditions?
1. NO 2. YES 3. I DO NOT KNOW

D. 47. Do you know that waste disposed of
in streets are a source of bad health?

1. NO 2. YES

48. Do you know that waste water
discharged in streets are a source of
bad health?

1. NO 2. YES

49. Does the housewife play an
important role at home for
maintaining or improving good
health of the family?

1. NO 2. YES 3. I DO NOT KNOW

50. Which kind of role? 1. Daily hygiene
education of
children

2. Care for
drinking and
cooking water

3. Cleansing of
toilets and yard

4. Cleansing of
kitchen

5. Care for family
health

6. Others
51. If housewife has no any role in terms

of health care as mentioned above,
then who takes such responsibility?

1. Chief of
household

2. Elderly
3. Others
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 SURVEY QUESTIONNAIRE ABOUT PRACTICES AND AWARENESS OF
INDUSTRIES AND INSTITUTIONS IN THE FIELD OF URBAN SANITATION

A. ACTIVITIES
B.  SOLID WASTE
C. LIQUID WASTE AND SLUDGE
D. PERCEPTION AND INTENTION
E. SALUBRITY AND HEALTH

Identification of the person who answered to the
questionnaire:

Name:
Status:
Phone number:

Identification of the interviewer: Name of interviewer:
Date of interview:

Identification of the industry / institution: Address:
Activity (designation and code):

A. 1. Which is the location of
the activity?

1. City centre
2. Peripheral area
3. Shopping area
4. Industrial area
5. Residential area
6. Niger riverside
7. Others

2. Total number of workers,
including executives?

3. Number of executives
only?

4. Annual turnover
(FCFA)?

5. Category of business /
activity

1. Office
2. Hotel
3. "Maquis" catering
4. Small street catering
5. Restaurant
6. Market
7. Shops
8. Small street selling
9. Handicraft
10. Industry
11. Hospital, clinic
12. School, university
13. Garage
14. Others

6. Characterisation of the
activity?

1. Informal sector
2. Reprocessing, recycling
3. Public institution
4. Private institution
5. Others

B. 7. What is the main type of
solid waste that is
generated by your
activity?

1. Domestic garbage
2. Waste food
3. Paper and / or cardboard
4. Glass and / or other inert

materials
5. Plastics and PVC
6. Wood and plants
7. Animals waste
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8. Ferrous metallic and iron
scraps

9. Mineral
10. Construction /

demolition waste
11. Textile
12. Oil
13. Sludge
14. Others

8. Does your activity
generate dangerous
waste or waste
containing toxic
substances or infectious
waste?

1. NO 2. YES 3. I DO NOT
KNOW

9. Have you installed any
kind of pre-treatment
process of the generated
solid waste, with
following alternatives?

1. By sorting out special
waste (dangerous, toxic,
infectious) materials

2. By sorting out recyclable
/ reusable materials at
source

3. By selling the recyclable
materials

4. Others
10. Without or following

such pre-treatment, how
do you dispose of your
solid waste?

1. In containers for
collection by
municipality

2. In containers for
collection by private
collectors

3. Direct transportation to
an authorised  disposal
site

4. Direct transportation to a
non-authorised  disposal
site

5. Direct transportation to a
deposit site belonging to
the  industry or
institution

6. In situ disposal on its
own site (private)

7. Deposit in the street
8. In-situ discharge as street

embankment material
9. In-situ disposal as a

temporary solution until
a final solution can be
found

10. Discharge in street
gutters

11. Burning 
12. Incineration
13. Others

11. In case of direct
transportation toward a
fixed disposal site, what
kind of site is it?

1. Roadside
2. River side
3. Near the Niger river
4. Open field of private

ownership
5. Open field of public
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ownership
6. Others
7. Not specified or not

known
12. Can you localise the site

of concern?
1. In the city of Niamey
2. In the peripheral area of

Niamey
3. Outside Niamey city
4. Others
5. Not specified or not

know
13. Do you take any specific

measures in order to
avoid the sanitary
negative effects that are
possibly induced by
waste?

1. Cleansing around the
container

2. Coordination with the
waste collection service
to avoid the surplus of
waste in containers

3. Selection of appropriate
site for disposal, outside
the city

4. Obtaining an
administrative
authorisation for disposal

5. Others
14. Are you provided with a

waste collection service?
1. NO 2. YES 3. I DO NOT

KNOW
15. Who is organising this

collection service?
1. Municipality
2. Cleansing private

enterprise
3. Private enterprise of

waste materials
recovering

4. NGO
5. Others

16. Which is the average
frequency of waste
collection, per week?

1. Less than once
2. One to two times
3. Two to three times
4. More than three times
5. Every day
6. Others

17. Is the waste collection
service regularly
provided?

1. NO 2. YES 3. I DO NOT
KNOW

18. If you deposit your waste
in a container for
facilitating collection,
which type of container
is used?

1. Container 5 m3
2. Metallic barrel
3. Metallic dust bin
4. Wheelbarrow
5. Plastic bags
6. Others

19. Where are lying the
containers?

1. On a private place
2. On a public place
3. Others

20. Which kinds of waste do
you put inside the
container?

1. Domestic garbage
2. Waste food
3. Paper and / or cardboard
4. Glass and / or other inert

materials
5. Plastics and PVC
6. Wood and plants
7. Animals waste
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8. Ferrous metallic and iron
scraps

9. Mineral
10. Construction /

demolition waste
11. Textile
12. Oil
13. Sludge
14. Others

21. Do you directly reuse or
recycle the sub-products
and waste materials in
your  place of activity?

1. NO 2. YES 3. I DO NOT
KNOW

22. Do you use recyclable
materials waste as raw
materials in your place of
activity / production?

1. NO 2. YES 3. I DO NOT
KNOW

23. Do you transport or do
you sell recyclable
materials toward an
external recycling unit?

1. NO 2. YES 3. I DO NOT
KNOW

24. Or is it the recycling
enterprise which does
come to collect or buy
waste on your place of
activity?

1. NO 2. YES 3. I DO NOT
KNOW

25. If you effectively send
recyclable materials,
which materials are they?

26. Are these materials of
local origin (Niamey) or
not?

1. NO 2. YES 3. I DO NOT
KNOW

27. At which price do you
sell your recyclable
materials (FCFA per
ton)?

C. 28. What is the water
resource used for
drinking water?

1. Shallow well
2. Deep well
3. Municipal supply
4. River
5. Others

29. Case of industrial units:
What is the water
resource used in the
production process?

1. Shallow aquifer
2. Deep aquifer
3. Municipal supply
4. River
5. Others

30. Have you installed a
system of water reuse or
water recycling?

1. NO 2. YES 3. I DO NOT
KNOW

31. Do you discharge
domestic waste water?

1. NO 2. YES 3. I DO NOT
KNOW

32. Does your activity
generate industrial waste
water or waste water
containing toxic
substances?

1. NO 2. YES 3. I DO NOT
KNOW

33. Case of industrial units:
Do you make a pre-
treatment of industrial
waste water before final

1. NO 2. YES 3. I DO NOT
KNOW
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discharge?
34. If yes, what kind of

preliminary treatment is
it?

1. Physical treatment
(floculating, decanting)

2. Biological treatment
3. Chemical treatment
4. Others

35. Is this treatment plant
under effective
operation?

1. NO 2. YES 3. I DO NOT
KNOW

36. If this treatment plant is
in operation, what is its
capacity (m3/day)?

37. Case of industrial units:
Which is the current
pattern of discharging
industrial waste water?

1. Contract agreed with a
waste water collection
service provider

2. Evacuation in the
municipal network of
waste water collectors

3. Evacuation in the
municipal network of
rain water collectors

4. Evacuation in the Niger
river

5. Evacuation in a river or
ravine

6. Evacuation in a pond or
morphologic depression

7. Others
38. How do you dispose of

your domestic waste
water?

1. Contract agreed with a
waste water collection
service provider

2. Evacuation in the
municipal network of
waste water collectors

3. Evacuation in the
municipal network of
rain water collectors

4. Evacuation in the Niger
river

5. Evacuation in a river or
ravine

6. Evacuation in a pond or
morphologic depression

7. Others
39. Case of industrial units:

Does your activity
generate industrial
sludge waste / treatment
sludge waste?

1. NO 2. YES 3. I DO NOT
KNOW

40. Case of industrial units:
How do you dispose of
your industrial sludge /
treatment sludge?

1. Discharge together with
solid waste

2. Transportation to a
disposal site

3. Evacuation through a
sludge collecting service
provider

4. Stocking on site
5. Direct discharge in a

ravine, a river, or the
Niger river
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6. Others
D. 41. Are you satisfied with

the solid waste collection
service?

1. NO 2. YES 3. I DO NOT
KNOW

42. How do you find this
collection service, what
is the global level of
satisfaction that you
could attribute?

1. Good
2. Bad
3. Medium
4. No opinion

43. Which is the specific
point (or several points)
that you have considered
in attributing such
satisfaction level?

1. Collection frequency
2. Collection fee
3. Transportation fee / cost
4. Collection conditions
5. Cleanliness conditions of

the waste deposits
6. Others

44. Do you know what are
your obligations for the
evacuation of your solid
and liquid waste in the
best conditions?

1. NO 2. YES 3. I DO NOT
KNOW

45. Have you ever been
informed about
guidelines or methods for
the evacuation of your
solid and liquid waste in
the best conditions?

1. NO 2. YES 3. I DO NOT
KNOW

46. If yes, by who? 1. Sanitary authority
2. Municipality
3. Inspector of environment
4. Cleansing association
5. Others

47. Does your present
practice follow such
directives or guidelines?

1. NO 2. YES 3. I DO NOT
KNOW

48. Do you know if the
waste that you are
generating are or are not
a source of nuisance?

1. NO 2. YES 3. I DO NOT
KNOW

49. Which kind of nuisance
is it?

50. Do you pay a tax or fee
for discharging waste
water?

1. NO 2. YES 3. I DO NOT
KNOW

51. Do you pay a tax or fee
for discharging solid
waste or sludge?

1. NO 2. YES 3. I DO NOT
KNOW

52. If yes, what is the
purpose of this tax or
fee?

1. Collection service
2. Transportation  service
3. Disposal of waste at

disposal site
4. Others

53. If yes, how do you
consider this tax / fee?

1. Justified
2. Unjustified
3. Excessive
4. Without opinion

54. Are you satisfied with
your current practice of
disposal of solid or liquid
waste?

1. NO 2. YES 3. I DO NOT
KNOW
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55. Do you plan to improve
your solid or liquid waste
management practice?

1. NO 2. YES 3. I DO NOT
KNOW

56. How? 1. Decreasing the quantity
of generated waste

2. Decreasing the toxicity
or danger of generated
waste

3. Improving the
performance of waste
collection

4. Increasing the reuse or
recycling of materials or
water of the production
process

5. Introducing a treatment
plant

6. Developing an
appropriate disposal site

7. Others
57. Do you feel responsible

for the good disposal of
your solid waste?

1. NO 2. YES 3. I DO NOT
KNOW

58. Do you feel responsible
for the good disposal of
your liquid waste?

1. NO 2. YES 3. I DO NOT
KNOW

E. 59. What are the sanitation
measures taken in the
work place?

1. Availability of water and
soap

2. Rudimentary latrines
3. Improved latrines
4. Modern flush water

toilets
5. Maintaining cleanliness

of dust bins and waste
deposit places

6. Others
60. Have you established

awareness heightening
programs / actions in the
work place for the
employees and about
sanitation and health?

1. NO 2. YES 3. I DO NOT
KNOW

61. Have you established
awareness heightening
programs / actions in the
work place for the public
about sanitation and
health?

1. NO 2. YES 3. I DO NOT
KNOW

62. What is the rate or
frequency of absenteeism
justified by medical
reason?

1. Frequent
2. Not  frequent
3. Rare
4. Others

63. Are the employees
medically supervised?

1. NO 2. YES 3. I DO NOT
KNOW

64. What are the diseases the
most frequently found
during such medical
supervision, in the work
place?
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