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Required Data/Information
(Questions)

Availability
{Yes/No/Not sure)

Remarks and/or Source(s)
Title for Data Collection

Reference No of the data
prepared/attached

Strategies and Management of Rural Internet Program
(RIP)

Al

Most recent (revised) "Rural Internet Program (RIP) Status Report”

Yes

(1. How do you position RIP under such national development
programs as OPP3 and 8 Malaysia Plan?

The expansion of ICT
infrastructure will be given the
priority to enable the achievement
of a balance information and
knowledge while reducing the
digital divide.

Efforts will be stepped-up to
provide equal access to all rural
communitics and remote areas at
an affordable cost.

In order to achieve this end all
Government Agencies will
implement Information
Technology Strategic Plan to
ensure a uniform approach in the
computerization program that
encompass the Federal, State and
District level.

OPP3 Section 7.64

2. Who are the current, major target groups of "Users" of RIP?

Industries in the rural areas,
cottage industries, self employed,
women and school children.

3. What kind of services/applications do you expect to provide
inRIP?)

Provide ICT centers, training and
develop application program and
provide follow-up program.

A2.

Regional Development Program (Whole Malaysia, Selangork,
Sarawak and Sabah)

Yes

(1. How do you position RIP under any specific regional (rural)
development programs? )

At state level ICT program will
complement the state initiatives

REQTERE 9
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A3. [ Organization chart and related information/data such as function,
number of staff, key personnel concerned, budget, etc., with regard
to rural administration, of the following agencies
*  MECM KTKM - Implementor
*  Ministry of Rural Development (MRD) MRD - Implementor
*  Communication and Multimedia Commission (CMC)
*  Economic Planning Unit (EPU) EPU - Planning & Budget
*  Malaysian Administrative Modernization and Management Mampu - Approving, coordinate &
Planning Unit (MAMPU) - monitor
*  Other agencies/department related to the Study, if any Relevant State Agencies -
Implementor
(1. How do you share responsibilities and functions to plan /
operate RIP among MECM, MRD, State Governments and
other related agencies? )
A4. | Administration Division and related information/data such as Yes Project Director - KPSUK
function, number of staff, key personnel with regard to RIP/RIC in Deputy Director - KPSU
the rural area where RIC have been launched Project Manager - PSU
Operational Level - Pos Master &
ICT comprising of 10 members per
site with representatives from
agriculture education, religion,
social, women youth, entrepreneur
A5. | Budget plan for RIP (2001 & 2002) Yes
(1. What is the budget size of RIP in 2001 and 2002, and how is 2001 - 2005 (Refer to Appendix A)
it allocated to different expenses? (Hardware, software, RM1.098 Billion
human resource cost, etc.) )
B General information/data and Socio/Economic indicators
in Malaysia, KL, and RIC-located area, particularly of
Selangor, Sarawak and Sabah (Both State and City)
Bl. | Map of whole Malaysia
*  Administration Map Yes
* _ Transportation Map (Road & Railway Map) Yes
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B2. | Map and Aerial-Photographs of the rural area where RIC have been

launched
*  Administration Map Yes
*  Aerial-Photographs around the RIC No

B3. | Economic indicators such as GDP (by industries), gross output by Refer to Appendix B
micro, small and medium size enterprise (SME) sector in
Selangore, Sarawak and Sabah (State and RIC-located City)

B4. | Social indicators such as birth rate, ethnic distribution, gender Birth Rate — 23.5 / 1000
distribution in economy/society, religious and language Gender Distribution (Social)-
distribution, education, and community activities in Selangore, 102(M) : 100(F)

Sarawak and Sabah (State and RIC-located City) (Incomplete)

(1. How do you assess the characteristics of social and economic Cities and major town, the
structure and their evolution in your State and City economic structure are mostly
(Selangore, Sarawak and Sabah)? commerce and industries while in

the rural areas agriculture and
cottage industries are prevalent.

2.  How do those characteristics affect the The RIC will provide easy and
expectations/needs/functions of RIC in your City/State? cheap access to current and

relevant information pertaining to
agriculture, market etc.

3. What are the major issues in social development in your Closing of income gap, education,
State/City in terms of ethnicity, gender issues (participation of health information gap and the lack
women to economic/social activities), language and religion? of participation of women in both
) the social and economic sector.

C Policy, laws and legal/economic/social /tax system in ICT

C1. | Policy, laws and legal system regarding the proceeding of the usage

of ICT in rural area

*  Policy and laws

*  Support system for implementing Info-Communication
system

* __Support system for development of IT contents/applications

*  Support system for education/training
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C2.

Budget of the proceeding of the usage of ICT in rural area

Constructing Info-Communication infrastructure

Implementing IT related apparatus

Development of contents/software

*| ®] *] ¥

Education/training of staff

Status of the Info-Communication infrastructure and
usage of ICT

DI.

Present status of Info-Communication services

4

Service area map of mobile telephone services of each vender

List of CATV venders and their service area maps

Distribution of satellite communication earth stations

*
%
*

Construction of optical fiber cables

D2.

Present usage and future plan of Info-Communication services by
State (and by main Cities)

*

208

*

The number of telephone subscribers per 1000 persons
The number of telephone lines per 1000 persons

208

*

The number of mobile telephone subscribers per 1000 persons

263.8

Source — Telecos (Dec 2000)
(Refer to Appendix C)

The number of internet users per 1000 persons

270

The number of introduction of broad band subscriber lines
(such as DSL) for internet communication

Not Available

Any plans and/or requirements to use J-Net, whose satellite
earth station will be installed at INTAN, for proceeding RIC
project

Yes

D3.

Present status of usage of personal computers (PCs) by State (and
by main Cities)

*

The number of PCs installed per 1000 persons

100

&

Rate of schools where PCs are installed

Not Available

*

The number of PCs installed in school (primary, secondary,
high schools and vocational/non-formal education)

Not Available

Rate of schools where LAN systems are introduced among all
schools installed PCs

Not Available
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E | Usage of IT in State/City governments
El. | Present status of the implement of PCs and area-network
*  The number of PCs installed in each State and City Not Available
governments
*  Rate of city government where LAN system are installed Not Available
among all cities by State
Typical applications of LAN system of each city Not Available
Present status of the implement of intranet (WAN) in each Not Available
state
F | Present status of RIC in each site, particular of Selangore,
Sarawak and Sabah
Fl. | Info-system
*  System configuration chart
*  Number of PCs and related equipment installed 2 computers
2 deskjet printers
*  Specifications of PCs (Type, CPU speed, Memory size, etc.) Pentium IT 550Mhz
64 MB Ram
4 GB HDD
4 MB VGA Card
15 “ Monitor
56 kbps Modem
*  Info~-Communication infrastructure used (Telephone line, PSTN
Wireless, Satellite, Leased line, etc.)
Speed of subscriber lines connected with internet 56 kbps
Applications/Contents Win 98, Internet Explorer 5.0
F2. | Management

%

Organization chart which manages RIC system

Appendix D
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*  Related information/data such as kind of participants, number
of staff, key personnel, budget, etc.

Participants comprises of local
members of the community on
volunteer basis. The Pos Master is
the officer responsible for the
maintenance of the computers. As
the current sites are pilot sites no
formal budget has been allocated.
Most of the expenses are absorbed
by RIP partners.

*  Training/education program for staff and users

Computer and Internet literacy
awareness program.

*  Participation of volunteers/NGO staff for management

Committee members of the RIC

F3. | Operation
*  Rate of works
*  The number of operation staff
*  The number of users per day (Average, Max, Min)
* Kind of users (Gender, Age, Ethnic, Religion, Purpose of use)
*  Status of troubles (Ratio, Types, Countermeasures)

G | Others

G1. | Local Consultants/Firms available during the Study
*  Name, address, telephone number
*  Specialty/Fields of services (Number of experts)
* _ Cost and unit prices for consulting service/survey

G2. | Other donors’ participation in RIP (RIC)
*  Name of organization (Public, private and NGO) Maxis : Printer & hosting

of Rural Portal
*  Kind and scale of assistance Intel : Computers
Telekom : Access

Pos Malaysia :  Space &
Supervision
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MSD:

Project
Implementation ,
follow-up and
designing of
rural website.

G3. | Proposed/Tentative List of Counterparts for the Study Team
G4. | Proposed/Tentative List of Core Malaysian Members (Sub
counterparts) in candidate model project areas
_G5. | Present plan for Establishment of Steering Committee
G6. | Price list for reference of activities of the Study Team

Office furnishing and supplies

Office supporting staff (Research assistant & secretary)

Vehicle rental and vehicle fuel

Copying machine and PC rental
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