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A. Cities 0 Communal Service Enterprises

1. Asaresult of the advice and assistance provided under the Urban Public Transportation
Improvement (UPTI) Project and the Effective Local Government (ELG) Project,
has there been improved quality of service, qualitatively and quantitatively, in the
respective cities? Is there improved citizen satisfaction with these services?

2. Determine whether the technical assistance and/or training and information that was
provided (a) are currently being used by local government and/or communal service
enterprise staff and officials on their jobs; (b) have changed the way these officials
and staff do their jobs; and (c) have changed the way the trolley bus company or
water company operates or delivers services. Please cite specific examples.

3. Is information concerning actions and operations of city administration now more
readily available to citizens than before the start of these projects? Is there improved
information flow from the city administration (including the communal service
enterprises) to the citizens that is attributable to efforts of these projects? If the answers
are in the affirmative, what are the results or impacts of this improved transparency?
Please cite specific examples.

4. As a result of these programs, has the image, role, definition of city government held
by employees and officials of the city administration undergone any change? Has
horizontal interface and coordination increased? Has the image, role, definition of
city government held by the citizens changed for the better?

5. What indications, if any, are there of improved management and implementation of
management changes and adoption of new procedures or processes (e.g., improved
financial analysis and planning, competitive procurement, inventory control, revenue
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collection, fleet management)? Did the technical assistance or training improve the
local governments’ effectiveness and efficiency?
6.0 110000

B. The Association of Ukrainian Cities

1. Did the training and technical assistance result in structured, sustainable policy
formation processes and consultative procedures for determining policy on legislative
issues related to government? Did these procedures or other training result in increased
policy advocacy at the national level? Was there any direct correlation between RTI's
work with the Association and its effect on legislation important to local government?
Please cite specifics.
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