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RAaAER 1991/1/1 BEES FMM99-321
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Fig 1 Industrial Contents

Industrial Contents Single Operation| Multi Operation Total
Mechanical Cutting 2 4 6
Mechanical Cutting(Precision) 6 4 10
Metal Stamping 9 4 13
Die Making(Stamping) 3 3
Die Making(Injection) 1 1 2
Die Parts Making 1 1 2
Jig & Tool Making 3 3
Injection Molding 4 3 7
Equipment Making(Electronics ) 4 4 8
Equipment Making(Others) 4 1 5
Mechanical Parts Making 2 2 4

—_
[}
—_
ol

Electric&Electronics Parts Making

Electric&Electronics Equipment Making 3 1 4
Tool Making 2 2
Wire Harness Making 3 3
Label Making(Industrial) 3 1 4
Engineering 2 1 3
Others 9 9
Total 70 33 103

Others

Engineering

Label Making(Industrial)

Wire Harness Making

Tool Making

Electric&Electronics Equipment Making
Electric&Electronics Parts Making
Mechanical Parts Making

Equipment Making(Others)

Equipment Making(Electronics )
Injection Molding

Jig & Tool Making

Die Parts Making

Die Making(Injection)

Die Making(Stamping)

Metal Stamping

k4
Mechanical Cutting(Precision) E
Mechanical Cutting @ (7}
e %
B 0
(IR
2 %
% %
% 2
2

Type of Activity




Fig 2 Capital Size

unit ; million RM

Electric&Electronics Equipment Making
Electric&Electronics Parts Making
Mechanical Parts Making

Equipment Making(Others)
Equipment Making(Electronics )

!

Die Parts Making
Die Making(Injection) |

Die Making(Stamping)

Injection Molding
Jig & Tool Making

Metal Stamping

Mechanical Cutting(Precision)

Mechanical Cutting

Industrial Contents ~0.5 0.5~1.0 1.0~2.0 2.0~5.0 5.0~10.0 10.0~ Total
Mechanical Cutting 4 4
Mechanical Cutting(Precision) 3 1 2 1 1
Metal Stamping 3 3 4 2 12
Die Making(Stamping) 1 2 1 4
Die Making(Injection) 1 1 2
Die Parts Making 1 1 2
Jig & Tool Making 2 2
Injection Molding 1 3 2 6
Equipment Making(Electronics ) 2 1 2 1 6
Equipment Making(Others) 2 1 1 4
Mechanical Parts Making 1 1 1 3
Electric&Electronics Parts Making 3 1 4 5 1 14
Electric&Electronics Equipment Making 1 2 1 1 5
Tool Making 1 1 2
Wire Harness Making 1 2 3
Label Making(Industrial) 1 1 1 1 4
|Engineering 2 1 3
Others 4 5 9

Total 30 19 24 14 3 2 92
S
Others V
Engineering
Label Making(Industrial) ‘
Wire Harness Making
Tool Making 14




Fig 3 Annual Turnover

unit ; million RM

Industrial Contents ~1.0 1.0~20 [ 2.0~40 [ 40~25.0( 25.0~ Total
Mechanical Cutting 1 2 1 2 6
Mechanical Cutting(Precision) 1 4 2 0 7
Metal Stamping 3 1 3 6 0 13
Die Making(Stamping) 2 1 3
Die Making(Injection) 1 1 0 2
Die Parts Making 1 1 2
Jig & Tool Making 1 2 3
Injection Molding 1 1 2 1 5
Equipment Making(Electronics ) 1 1 4 1 7
Equipment Making(Others) 1 1 1 0 3
Mechanical Parts Making 2 2 0 4
Electric&Electronics Parts Making 2 1 4 3 4 14
Electric&Electronics Equipment Making 2 1 3
Tool Making 1 1
Wire Harness Making 2 1 3
Label Making(Industrial) 1 3 0 4
Engineering 1 3
Others 2 1 3 3 9

Total 18 11 22 34 7 92

Others
Engineering
Label Making(Industrial)
Wire Harness Making
Tool Making
Electric&Electronics Equipment Making
Electric&Electronics Parts Making
Mechanical Parts Making
Equipment Making(Others)
Equipment Making(Electronics )
Injection Molding

Jig & Tool Making

Annual Turnover (million RM




Fig 4 Employee Size

Industrial Contents ~15 15~50 50~150 | 150~250 250~ Total
Mechanical Cutting 3 1 2 6
Mechanical Cutting(Precision) 2 1 3 1 7
Metal Stamping 1 6 5 1 13
Die Making(Stamping) 1 2 3
Die Making(Injection) 2 2
Die Parts Making 1 1 2
Jig & Tool Making 2 1 3
Injection Molding 1 4 0 2 7
Equipment Making(Electronics ) 2 1 4 1 8
Equipment Making(Others) 1 3 4
Mechanical Parts Making 1 1 2 4
Electric&Electronics Parts Making 1 3 5 1 4 14
Electric&Electronics Equipment Making 1 1 1 1 4
Tool Making 2 2
Wire Harness Making 2 0 1 3
Label Making(Industrial) 1 3 4
Engineering 1 1 1 3
Others 2 2 5 9

Total 18 28 40 4 8 98

Others
Engineering
Label Making(Industrial)
Wire Harness Making
Tool Making
Electric&Electronics Equipment Making

Electric&Electronics Parts Making r‘

Mechanical Parts Making
Equipment Making(Others)
Equipment Making(Electronics )
Injection Molding

Jig & Tool Making

Metal Stamping
Mechanical Cutting(Precision)

Mechanical Cutting

Employee Size




Fig 5 Established Year

Industrial Contents ~1990 1990~1995| 1995~1998 1998~ Total
Mechanical Cutting 2 2 1 1 6
Mechanical Cutting(Precision) 2 3 3 8
Metal Stamping 3 6 3 12
Die Making(Stamping) 1 1 1 3
Die Making(Injection) 1 1 2
Die Parts Making 1 1 2
Jig & Tool Making 2 1 3
Injection Molding 1 5 1 7
Equipment Making(Electronics ) 1 5 2 8
Equipment Making(Others) 2 1 3
Mechanical Parts Making 1 1 1 3
Electric&Electronics Parts Making 3 7 4 14
Electric&Electronics Equipment Making 2 1 3
Tool Making 1 1 2
Wire Harness Making 3 3
Label Making(Industrial) 1 2 3
Engineering 1 2 3
Others 2 2 3 2 9

Total 20 45 22 7 94

Others
Engineering
Label Making(Industrial)
Wire Harness Making
Tool Making
Electric&Electronics Equipment Making
Electric&Electronics Parts Making
Mechanical Parts Making
Equipment Making(Others)

Equipment Making(Electronics )

Established Year




Fig 6 History of Managing Director’s Experience at MNCs

Industrial Contents long past Experienc| No Experience Total

Experience

Mechanical Cutting 3

Mechanical CGutting(Precision)

Metal Stamping

Die Making(Stamping)

Die Making(Injection)

Die Parts Making

Jig & Tool Making

Injection Molding

_m == == o =

Equipment Making(Electronics )

Equipment Making(Others)

g
O IN N NN W o [

Mechanical Parts Making

-
F-S

Electric&Electronics Parts Making

Electric&Electronics Equipment Making

— Jw | |w o o |o N |= == |0 o |w

Tool Making

Wire Harness Making

—_ | |= |= |lo |—=

Label Making(Industrial)

Engineering

Others 1

O [© |W|Hd |w [N [
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Kindly return by fax to: 03-7726-3986 / 8986L](Attn: Mr.Tan Chee Kuan, Deloitte KassmChan )

Name of Agency/Organization:

Y our Name:

Designation:
Date:

Questionnaire For Government Agencies

QL How do you view SMIs companies in the economy?
( ) As subcontractors for multinational companies (MNCs)
( ) As venture companies with unique skills
( ) As excellent small-scale independent entities
( ) Other (
)

Q2. What do you think should be the main body behind SMIs support programs?
0] The central government should play main role.
()1 agree
()| disagree
(Why? )

(i) Authority and control over the programs should be transferred to local governments
( )l agree
()| disagree
(Why?

(iii) Should the government play more active role to develop SMIs in line with the
“Manufacturing Plus Plus’ concept?
()1 agree
()| disagree
(Why? )



(iv) Support programs are not necessary.  Things should be left to the free economy.
()1 agree
() disagree
(Why? )
Bumiputra owned companies should be given preferentia trestment.
()!agree
() disagree
(Why? )

(v) Companies owned by non-Bumiputra should be given equal treatment as Bumiputra.
( )!agree
() disagree
(Why? )

Q3. What do you think are the problems with overall existing SM1s support programs?

( ) The measures and programs do not sufficiently reflect the needs of SMIs companies.
( ) Thereisalack of cooperation among various government agencies involved in SMIs
development.
( ) There are not enough officers with sufficient knowledge on the industrial needs.
( ) No monitoring and feed back system after implementation of the programs
( ) Others  ( )
Q4. Concerning the SMIs support programs under the jurisdiction of your agency:

0] What has been the best practice/program implemented to date?

Please write the name of the practice/program:

( )

(i) Why has this practice/program been so effective? Please describe:

(Reason: )
(iii) What is one program that was withdrawn (or may be withdrawn) due to lack of success?

Please write the name of the practice/program:

(iv) Why has this practice/program failed?

(Reason: )



Q5.

Q6.

What is your opinion on the development of entrepreneuria ability/spirit in SMIs with its
present support programs?

( ) The present support programs are running fine.  The problem lies on the usar’s
sde.
( ) The present support programs are a failure. A new paradigm of support
programs are necessary.
( ) It isimpossible to expect that any support programs will be able to promote

entrepreneurship among SMs.
( )It is possible to promote entrepreneurship among SMIs by adjusting the present
support programs.
What do you suggest to upgrade the present support programs?
(Suggestion: )

Concerning support programs for non-Bumiputra SM1s companies:
(i) What are the main issues in promoting non - Bumiputra SMIs companies in the support
programs?
( )
(it) To further upgrade existing non-Bumiputra SMIs companies, what program (if any) is
necessary / available?
( ) No need for support programs for non-Bumiputra SMIs companies

( ) If any, what are the programs?

Thank you very much for your co-operation.

Please be assured that every information provided will be strictly treated with confidentiality
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O . Which of thefollowing programs are you aware of ?

Number of|Number of %

companies |response

say aware |[companies
Fund for Small & Medium Scale Industries (MIDF) 68 85 80.0%
Industrial Technica Assistance Fund (SMIDEC) 57 85 67.1%
Human Resources Development Fund (MOHR) 57 85 67.1%
Technology Acquisition Fund (MTDC) 49 85 57.6%
Vender Development Program (MOE) 45 85 52.9%
Soft Loan Scheme for Modernization & Automation (MIDF) 35 85 41.2%
Industria Linkage Program (SMIDEC) 30 85 35.3%
Sub Contract Exchange Scheme 13 85 15.3%
The Electric & Electronic Component Scheme (MOE) 12 85 14.1%

I1. Which of the following programs are you aware of ? Please circle all of the following or ganizations

of which you areaware.

Organizations Number of Number of %
companies say response
aware companies

SIRIM 84 86 97.7%
FTZ 83 86 96.5%
PSDC 80 86 93.0%
LMW 76 86 88.4%
SMIDEC 74 86 86.0%
MARA 72 86 83.7%
MIDF 71 86 82.6%
PIKS 70 86 81.4%
MTDC 66 86 76.7%
NPC 56 86 65.1%
BIMB 43 86 50.0%
BTVC 31 86 36.0%
IPM 20 86 23.3%
PTTC 13 86 15.1%
PIA 9 86 10.5%
BPIM 1 27 3.7%

O . Haveyou ever used any of the above programs or have you ever received support from any of the

above organizations?

Number of | Number of %

answering | response

companies | companies
Yes 15 26 57.7%
No 16 26 61.5%
We would like to use a program but have been unable 15 27 55.6%

O notel] including repeat answer.



O-1.Answering " Yes' for Question O ...

Which Organization's program have you used?

Name of
Organization

Number of
answering
companies

SMIDEC

PIKS

SIRIM

FTZ

MIDF

LMW

MTDC

MARA

BIMB

NPC

BTVC

PSDC

IPM

PTTC

PIA

BPIM

(o] [e] (o] o] (o] [e][e] [e] (o] ]l =1\ 11 I EN (]

Total

N
N

O -1-a. What were your reasonsfor using this programQd

Items Number of answering companies
Consulting services 10
Other (seminar etc.) 9
Low interest rates 7
Simple application process 2
Tota 28
O notel] including repeat answer.
O -1-b. Did the program meet your expectations?
(A) Number of say| (B) Number of | (C) Number of Ratio Ratio
Yesor No program response (A (B) (A(C)
companies supported companies
companies
Yes 1 15 26 73.3% 42.3%
No 6 15 26 40.0% 23.1%




O -1-b-(i). Case No...

What problemsdid you encounter ?

idear isgood but application procedure istoo complicated and time consuming

take too long times to approved

dow action

sow processing, weak knowledge of our technology

0 -2. Answering " No" for Quegtion O ...

Why not
Number of | Number of
answering | response %
companies| companies
Itisawaste as even if we apply we will probably not be 9 26 34.6%
accepted
There is a lack of flexibility in the way that the funds| 9 26 34.6%
can be used
The application procedures are too complicated and 7 26 26.9%
troublesome
We can not depend on the government to provide 3 26 11.5%
appropriate assistance for our problems
We have not needed outside assistance 2 26 7.7%
We do not want to open our books to the government 1 26 3.8%
Others (do not know the detail of the facilities provided) 1 26 3.8%

O -3Answering" Wewould liketo usea program but have been unable” for Question [

Number of | Number of
answering | response %
companies | companies
We are not sure what type of programs are available 12 27 44.4%
We do not have time to research the programs 4 27 14.8%
Other (lack promotions asto what is available) 1 27 3.7%
V. What do you expect from Federal and State SM 1 support programs?
Number of | Number of
answering | response %
companies | companies
Introducing business contacts 20 27 74.1%
Working capital financing 17 27 63.0%
Technical guidance 14 27 51.9%
More active publicity asto what programs exist 10 27 37.0%
Business guidance 8 27 29.6%
Other 1 27 3.7%




V-1 What kind of support would be helpful?2d0 000 OO

I ntroducing business contacts
more export market and opportunity
business matching
overseas foundation
how to link to overseas customers
technicdl trnsfer , joint venture

Working capital financing
ensure chegp loan easily available
for improve company production and productivity
for new investment of purchasing machinery
to get investment opportunity
low interest fund
€Xpansion purpose
material purchase

Technical guidance
technology transfer, increase value to existing products
trade of higher technology to Malaysia
1SO9002
technology transfer
send for training mission to overseas companies

More active publicity asto what programs exist
to improve quality
let us know what programs are available
more information
sent programs through post/e-mail

Business guidance
how to further improve marketing skills
accounting knowledges if possible
overseas guidance for business
management training
export oppotunity
expose SMIs to overseas companies

Other
the plan isgood, but level of practiceis very low for example Internationa
exchange conference



Attachment Ref. No.

OO00oo0oOo-pb0o00oooooooboonon

Questionnaire on the Effectiveness of Development Support Measures for SMis

(March 2000)
JICA Study Team
O . Which of the following programs are you aware of? Aware Not
Aware .

1. Industrial Linkage Program (SMIDEC) oooan .
2. Vender Development Program (MOE) oooan .
2-1 The Electric & Electronic Component Scheme oooan .
3. Sub Contract Exchange Scheme oooan .
4. Technology Acquisition Fund (MTDC) oooan .
5. ITAF (SMIDEC) 0ooog .
6. Fund for Small & Medium Industries (MIDF) oooan .
7. Modernization & Automation Scheme for SMls (MIDF) oooan .

8. HRDF (MOHR) 0ooog

1. Which of the following programs are you aware of? Please circle all of the following
organizations of which
you are aware.

PIKS FTz MARA BIMB
SMIDEC LMW NPC BTVC
SIRIM PSDC MIDF IPM

MTDC PTTC PIA BPIM

O . Have you ever used any of the above programs or have you ever received support from any
of the above organizations? Please choose one of the following to explain you answer and
reasons.

O Yes... Which program have you used?

( )

What were your reasons for using this program( O Low interest

rates [0 Simple application process [ Consulting services [0 Other

( )

Did the program meet your expectations?
O Yes

O No... What problems did you encounter?
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O No... Why not?
O We have not needed outside assistance
O We can not depend on the government to provide
appropriate assistance for our problems
O It is a waste as even if we apply we will probably not be
accepted
0 The application procedures are too complicated and
troublesome
O There is a lack of flexibility in the way that the funds can be
used
O We do not want to open our books to the government
O Other ( )

O We would like to use a program but have been unable to because:
O We are not sure what type of programs are available
O We do not have time to research the programs
O Other ( )

O . What do you expect from Federal and State SMI support programs? What kind of support
would be helpful?
O More active publicity as to what programs exist (Example O )
O Working capital financing
(Example O )
O Introducing business contacts
(Example O )
O Business guidance
( Example )
O Technical guidance
(Example O )
O Other
(Example O )

Thank you very much for you cooperation
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(1) National Productivity Corporation (NPC) Northern Region
O 0O 0O 0 Beg Berkunci 206, Jalan Bertam, 132000 Kepala Batas, Pulau Pinang
Tel. 04-57547090 Fax. 04-5754410
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(2) Bumiputera and Technologu Venture Capital SDN. BHD. (BTVC)
0 0O 00 Tingkat 14, Menera PSCI, Jalan Sultan Ahmad Shah, 10050 Pulau Pinang
Tel:604-227-4297
Fax:604-227-4300

OO00doo 20000 20 250(0) 10:000 11:20

O O 0O 0 Mr. Mohd As'ad Sidon (Chief Executive Officer)
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(3) Bank Industri & Technologi Malaysia. Berhad. (N0.49572-H) (BITM)
O O 0O0ONo53, 3™ Floor, Jalan Selat, Off Jalan Bagan Luar 12000 Butterworth
Seberang Prai, Pulau Pinang, Malaysia
Tel:604-331-7711
Fax:604-323-7489
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0 O OO0 Mr. Mohd Razali Bahaudin (Head of Representative Office)
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(4) MTDC Penang Sdn. Bhd (Co. No.O 235796-U)
(Malaysian Technology Development Corporation)(Co. No.OO 1283042-V)
0 0O 00 Suite 11.04 Menara SPCI, Jalan Sultan Ahmad Shah[ 10050Penang
Tel: 04-2276076/22760730 Fax: 04-2276079
Website[l www.mtdc.com.my
O0OO0O0O20000 20 28 0(0) 15:000 17:00
0 0O 00 Mr. Adnan Ismail P. J. M. (Manager)
O 0O
00 MTDC Penang [J [IMalaysian Technology Development Corporation (MTDCOCo. No.
235796-U))0 1000 0 000D0O0O0DO0ODOODOO 20000D0000O00DOMTDC OO
0000 100 00000000 D0O0OD00O0ODO0O0DO0O0ODODODOODDOODE
0)yoooooooo
OoMTDCO MITI(DDOO 300)O e 000000000 DOOo0oooooooooo
0oo1992000000MTDC Penang 19940000000
oMTDCOOODODODODO 800 RM,OO0O0O 20000 RMOOOO
oMTDCOOUO0OOOOOOOooOooooo
U bbb oo ooooon
U Jdddddddduouuouuuoo
0 ddoobodooooooooooooooooooooo
gooobobobb 2000000000000 Uoggo
O Technology Acquisition Fund (TAF)
000000o000oo00o0ob0oDo0obO0o0o@obooOoooDoobOooboooo)yoo
0000000000000 00DO0DO00DOOo0oo0ooDoo® firstmachine in the
country” JO00O0O0O MIDAOOUOODODOOOOOO 10000 RMODOO1998 00
gssggggeodnrRMOOOOOOOOODOOONO 020300 RMOODO
0 Commercialisation of RO D Fund (CRDF)
goooobooooooooboooobooooooboooboooobooon..d
00000000 booobooobobooecbO0 RMIDOO1997 000 35000
02900 RMUOO0OOOO0OOOO0OODOOo0BO200 RMODOO
0000000000 MITIHO committee 00000000 OMTDC Penang 0O OO
gooooboooooodoooooboboooooooono s\ ibooooooo
g ggo
OMITIODOOODOODOOOOO Special Assistance Scheme for Women Entrepreneurs
goodooo
OMTDC ODO0O0OO0DODOO0O0O0DOOO000O0 Technical Consultancy Serviced Technical
Support Servicel Venture Capital 00000000 OO

0 -4



(5) Bank Development & Infrastructure Malaysia. Berhad. (N0.16562-K) (BDIM)
0O 0O OO No62, Jan Tengah, Bandar Bayan Baru 11950 Bayan Lepas, Pulau Pinang,
Malaysia
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(6) Malaysian Industrial Development Finance Berhad (No0.3755-M)
Tingat 4, Wisma Leader, N08, Jalan Larut, 10050 Penang, Mdaysia
Tel:604-229-8434
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(7) PIKS (Pusat Industri Kecil Sederhanal Small and Medium Industry Centre)
0 0O 0021 Persiaran Mahsuri, Bandar Bayan Baru, 11909 Bayan Lepas,
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(8) Federation of Malasian Manufacturers (FMM) (7907-XO Northern Branch
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(9) Kulim Technology Park Corporation (N0.44351-D)
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(10) Penang Skills Development Centre (PSDC)
Institute of Precision Moulds (IPM)
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(11) SIRIM BerhadO Northern Region (3674740 V)
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(12) Penang Development Corporation
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(13) Mr. Maki’s Office
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(14) Small and Medium Industries Development Cor poration (SMIIDEC)
O o0 oo 701D, Level7, tower D, Uptown5, No.5, JalanSS21/39, Damansara Uptown, 47400
Petaling Jaya, Selangor Darul Ehsan, Malaysia
Tel:603-925-8585
Fax:603-925-9119
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(15) Penang Skills Development Centre (PSDC)
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(16) Minigtry of International Tradeand Industry (MITI) Penang Branch
0o o og 8th Floor, Bangunan Tungku Syed Putra, 10990 Penang Malaysia
Tel:604-262-5133
Fax:604-262-5131
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(17) Penang Regional Development Authority (PERDA)
0 0O 00 No.1, Lorong Kampung Gajah 2, Jalang Kampung Gajah, 12200

Butterworth, Penang
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2000000

FEDERAL GOVERNMENT ORGANIZATIONS VISITED (1)

Date

14, June, 2000

Organization

Malaysian Industrial Development Authority (MIDA)

Co. No.:

Address: 4" Floor, Wisma Damansara, Damansara Heights, Jalan
Semantan, 50490 Kuala Lumpur, Maaysia

Phone: 03-255-3633

Fax: 03-253-8468

URL :http:/www.btvc.com.my

Person Contacted
(Title), email

Ms. Datin Kaziah Abdul Kadir (Director, Planning & Research Division)
Kazish@mida.gov.my

Ms. Lim Bee Vian (Assistant Director)

Ms. Choo Wai Meng (Assistant Director)

Facts Investigated

- [(OOobOUbObOobObobOobOoobL svipECOObOOOOOMIDAOOOODOO
ugobobooOOMIDA ODO0000obooooboobobotodogooooobboMIDAO
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MITI D000 ooooobooobooooobboobbooobboooboaMIbAd
SMIDECOUOUOOOOOO0O0ooooon
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ubooouobobobosvibEC UOD0bodboobobobooooobobobo
gbobooboooobooboboobobboooao
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FEDERAL GOVERNMENT ORGANIZATIONS VISITED (2)

Date 16, June,2000

Organization Small and Medium I ndustries Development Cor poration (SVIIDEC)
Co. No.: 49572-H

Address 701D, Levd7, tower D, Uptown5, No.5, JdanSS21/39,
Damansara Uptown, 47400 Petaling Jaya, Selangor Darul Ehsan,
Malaysia

Phone: 03-925-8585

Fax: 03-925-9119

URL:

Person Contacted Mr. Mr. Fozian b. Ismail (Senior Manager, Industry Bureau)
(Title), E-mail | fozlan@amidec.gov.my

Facts Investigated
O Global Supplier Programmed GSPC O O O
e GSPOOOO0ODOOOODDOOOODDOOOODODOOOODODOOOODODODO MNCs
goooooooobooobbbo0o0oooooobooooooboooboboboooo
5020 00000000 DO (Certified Magter Traners)D OO0 OO OOOMNCs 0000
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FEDERAL GOVERNMENT ORGANIZATIONS VISITED (3)

Date

19, June, 2000

Organization National Productivity Corporation (NPC)

Block B, NPC Bldg, Jalan Sultan, PJ, Kuala Lumpur, Malaysia.

Co. No.:

Address: Block B, NPC Bldg, Jaan Sultan, PJ, Kuaa Lumpur,
Malaysia

Phone: 03-755-7266

Fax: 03-755-7266

URL:

Person Contacted Mr. Oshman Ismail (Director of SMI),

(Title), E-mail | Mr. Che Razali Bin Che Ismail(Consulltant, Quality System)
Mr. Ismail Moho Nor

Facts Investigated
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FEDERAL GOVERNMENT ORGANIZATIONS VISITED (4)

Date 20, June, 2000
Organization SIRIM Berhad
Co. No.:

Address: 1, Persiaran Dato' Menteri, PO. Box7035, Section 2, 40911,
Shah Alam, Malaysia

Phone: 03-559-2601

Fax: 03-550-8095

URL: http://mww.srim.my

Person Contacted Mr. Nik Ahmad Kamil Nik abu Bakar(Generad Manager, SMI

(Title), E-mail | Development Department, Operations Division)

Facts Investigated
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FEDERAL GOVERNMENT ORGANIZATIONS VISITED (5)

Date 26, June, 2000

Organization Ministry of Entrepreneur Development (MED)
Co. No.:
Address: Tkt. 22-26, Medan MARA, Jalan Raja Laut, 50652 Kuaa
Lumpur, Malaysia
Phone: 03-5592601
Fax:.03-2917623
URL:

Person Contacted Mr. Nik Mohamed B. Nik Daud (Principa Assistant Secretary,

(Title), E-mail | Entrepreneurship Training Division)
nmohamed@kpun.gov.my

Facts Investigated
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FEDERAL GOVERNMENT ORGANIZATIONS VISITED (6)

Date

16, June, 2000

Organization Malaysian Industrial Development Finance Berhad (MIDF)

Co. No.: 3755-M

Address: 195A, Jalan Tun Razak, 50400, KualaLumpur Maaysia
Phone: 03-261-0066

Fax: 03-262-9531

URL:

Person Contacted Mr. Khoo Chin Guan (General Manager - Services)

(Title), email | Mr. Ahmad Radzi Abd. Mgjid (Assistant General Manager, Business
Development)
radzi @midf.com.my
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O0eSMIOOOOOOOODDOOO
Sources of Funding

Technology Acquisition Fund (TAF)

O The TAF is managed by MTDC (Mdaysian
Technology Development Corporation) on behalf of
the Minigtry of International Trade and Industry
(MITI) with the sole purpose of accelerating usage
of technology in Maaysian Indudtries. It is dso
positioned as a method to promote the acquisition of
strategic technology.

O The grant conssts of subsidies ranging from 50 to
70 percent of the digible project cost. The funding
will cover extensive activitiesincluding the purchase
of high tech equipment and machinery for process
improvement and new product development.

O Those who areinterested can visit
http:/mww.mtdc.com.my/gtgs/gtgs taf.htm

for further information on the fund.

O Or contact MTDC at:

Malaysian Technology Development Corporétion

@ Malaysian Technology Center

Universty Research Park

43400 Serdang Selangor

Telephone : 603-89412000
Facamile: 603-89411100
E-Mail : crdf @mtdc.com.my / taf @mtdc.com.my

Financial Package for SMI (PAKSI)

0 PAKSI provides SMIswith a soft loan scheme for
project financing and working capital financing.

O Prgject financing is a one-stop financing package
to SMIs undertaking new projects, expanson or

diversfication of existing projects.
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@ Malaysian Technology Center

University Research Park

43400 Serdang Selangor

Telephone : 603-89412000
Facamile: 603-89411100
E-Mail ; crdf @mtdc.com.my / taf @mtdc.com.my
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O The working capita scheme provides financing



for the purchase of raw materials, components and
parts, inventory of finished goods and labour costs.
00 Both new dart-up projects and existing projects
aredligible.
O Termsand Conditions applies asfollows:
Eligible Companies - al manufaturing based
O0O0oooooono sMl companies.
Type of Project - sart-up and expansion projects.
For further information you can vist
http:/mww.bankindustri.com/
Or contact
Bank Industri MalaysiaBerhad
Manufacturing Department / Maritime Department,
Paras 16, Bangunan Bank Industri,
Jalan Sultan |smail,
Peti Surat 10788,
50721 Kuala Lumpur

Tel : (603) 292 9088
Fax : (603) 298 5701
Contact Person : En. Aminuddin Bashah

Technology Fund for High Technology
Industries

Thisfund is provided by through Bank Industri by
Japanese Bank for International Cooperation (JBIC).
It covers dl emerging technologies including the
following sectors :-
- Advanced Electronics
- High Precision Engineering
- Advanced Manufacturing
- Information Technology
- Indigenous Technology
-Materid Technology [ Biotechnology
gobooobooobbooobooobooboo
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Bank Industri MalaysiaBerhad

Manufacturing Department / Maritime Department,
Paras 16, Bangunan Bank Industri,

Jalan Sultan Ismail,

Peti Surat 10788,

50721 Kuala Lumpur

Te : (603) 292 9088

Fax : (603) 298 5701

Contact Person : En. Aminuddin Bashah
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The digibility to receive this funding are
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Maaysian owned private inditutions (at least
51% ownership) and aso a company registered
in Maaysa. The type of financing this fund
provides include term loan, convertab;e loan
stock and conditional loan. The margin of
financing is 70% of the eligible project cost and
it hasaRM 10 million per applicant.

Those who are interested can obtain further
information by going to
http:/Aww.bankindustri.com/technol ogy.htm
and to download the application form.

You can aso contact hui @bitechnology.com

for apersonalized assigtance.

IMSS (Integrated Manufacturing

Software Scheme)

The scheme, mooted by SMIDEC (Smdll
and Medium Indusgtries Development
Corporation) encourages business efficiency
through integrated manufacturing systems
through the use of MRP (Material Resource
Panning) and ERP (Enterpriss Resource
Panning). The grant alows SMES to obtain
financid assistance in their purchase of certain
pre-approved MRP/ ERP software.

For further information you can go to

http://Aww.smidec.gov.my

THE SMI FUND

The SMI FUND was introduced recently, and
received a boost when an additiond RM500
million was added to the RM 1 billion already
alocated.
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The minimum loan has been lowered to
RM50,000 from RM 250,000 previoudy, while
the maximum raised to RM5 million form
RM2 million.

Under the new guiddines, SMIs with
shareholders fund of RM 10 million, from RM5
million previoudy, are now €ligible to apply.
Banks involved in this scheme include Perwira
Affin, Oriental, AMMB, EON, Utama, Public,
Hong Leong, BBMB, Bank Pembangunan,
Bank Industri, DMIDF, Malayan Banking,
Bank of Commerce, RHB Bank and BSN

Commercid.

Rehabilitation Fund For SM1s
This fund exigts to assst viable SMIs with
non-performing loans and temporary cash flow
problems where 30% of the approved loans
may be used to restructure problematic loans.
The funds are available through 50 bank and
financid ingtitutions. The disbursed loans vary
from RM 50,000 to RM 5 million.
For further information please contact your
nearest bank or visit http://mwww.smidec.gov.my
Or contact
Smal and Medium Industries Development
Corporation,
701D, Leve 7, Tower D, Uptown 5No 5
Jaan SS21/39, Damansara Uptown
47500 Petding Jaya,
Sdangor Darul Ehsan, Madaysa
Td : (603) 925 8585
Fax : (603) 9259119

e-mail : smidec@smidec.gov.my

gooooboooO RM250,000 00 RM50,000
oo0oOoDDOOOO0O0000Oog RM2 million
OO0 RM5millionOODOOOOOOO

gbooboboooboooboooobooboo
oooosMmisO0 00000000 RM5 million
00 RMIOmillionOOOODOOOOOO0O
goooboooobooobooboooon:
Perwira Affin, Orientd, AMMB, EON, Utama,
Public, Hong Leong, BBMB, Bank Pembangunan,
Bank Industri, DMIDF, Maayan Banking, Bank of
Commerce, RHB Bank and BSN Commercid.
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Smal and Medium Industries Development
Corporétion,

701D, Leve 7, Tower D, Uptown 5No 5

Jdan SS21/39, Damansara Uptown

47500 Petding Jaya,

Sdlangor Darul Ehsan, Maaysa

Tel : (603) 925 8585

Fax : (603) 9259119

e-mail : smidec@smidec.gov.my
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ITAF (Industrial Technical Assistance

Fund)
ITAF was sat up in 1990 to prompt SMEs to

upgrade their technical capabilities such as
product development, design, qudity and
productivity enhancement. Assistance is given
in the form of a matching grant where 50 per
cent of the project cogt is borne by the
government and the remainder borne by the
applicant. The maximum grant is RM40,000
per project.

Up till July last year, a tota of 1,377
gpplications were approved with a matching
grant of RM38.6 million disbursed through this
program.

For further information of the fund you can
vigit to http://ww.smidec.gov.my/itaf.htm

Or contact
Smal and Medium Industries Development
Corporation,
701D, Leve 7, Tower D, Uptown 5No 5
Jalan SS21/39, Damansara Uptown
47500 Petaling Jaya,

Selangor Darul Ehsan, Maaysa
Te : (603) 925 8585
Fax : (603) 9259119

e-mail : smidec@smidec.gov.my

MESDAQ

Mesdag, the new stock exchange for growth
and technology companies, is a source of
capitd. As the second stock exchange in
Maaysia, it offers aternative financing means
other than debt.
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It is designed to assist fund raising a an early
stage by having less redtrictive requirements.
No profit track record is required.

For further information on Mesdag you can
vist http:/Aww.mesdag.com.my/

TheMalaysian Enterprise Network (M Enet)

Mesdag has dso announced that it is
launching a Web dite for companies with
limited finances to profile or advertise
themselvesto potentia investors.

The Mdaysian Enterprise Network (MEnet)
has been developed in response to the needs of
SMIs, aswdll as for venture capital and priveate
equity investors.

The Web site hopesto help investors make at
least apreliminary assessment of the companies
featured.

For further information on MEnet you can
vigt http:/Amww.menet.org/
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