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3 | MR. FETU 050050 1999 | FOREMAN LINGS AND CABLE,

SAMOA COMMUNICATION LIMITED




3. Queslionnaire

SPECIAL SURVEY
FOR

"TELECOMMUNICATION ENGINEERING FOR
ISLANDS REGIONS"

"IN FIJI & SAMOA

(For Related Organizations)

(A 5RBBAR)

FROM DEC. 7, 1999 TO DEC. 17, 1999



JAPAN INTERNATIONAL COOPERATION AGENCY
(JICA)

1. INTRODUCTION

Japan Intcrnational Cooperation Agency (JICA) has been conducting the Area-focused training course
on " Telecommunication Engincering for Islands Regions" since 1998. The course is designed to intro-
duce Japanese technology on telecommunication maintenance and operation management system in js-
lands regions, to the telecommunication engincers from islands countrics, and to provide participants
with an opportunity to scck for solutions for the problems which participating countries face in the arca
of telecommunication management.

In order to make the iraining coursc in Japan more appropriate and cffective to the participants from is-
lands countries, JICA has decided to dispatch a special survey team to Fiji and Samoa.

2. OBIECTIVES OF THE SPECIAL SURVEY
The objectives of the special survey are...

(1) To specify ntodel areas in Fiji / Samoa for cffective and efficient operation of the casc study
* in the training course,

(2) To conduct rescarch info the technical level and problems in the ficld of telecommunication,
(3) To identify the mere needs for the training course and its curriculum.

In order to achieve above-mentioned objectives, special survey team would like to have meetings with
ministrics, organizations, companics and others related organizations to the field of tclecommunication
based upon the annexed questionnaire.**

It is highly appicciated if the answers 1o the questionnaire will be handed to the JICA office in your
countries before arrival of the special survey team. (Fiji - Dec. 7, Samoa - Dec. 10)

The related organizations in Fiji and Samoa are kindly requested to provide the special survey team with
available relevant data, information and materials necessary for the smooth implementation of the sur-
vey.

<NOTE > :
* 1 Case study is the main part of the training course. In order to improve the training course, it is
inevitable to restudy and reinforce the case study.

** ; The questionnaire will be processed only for the improvement of JICA training course and will not
be used for any other purposes.



3. MEMBERS OF THE SPECIAL SURVEY TEAM

The members of the special survey team are as follows;

Team Leader /'Mr. Takashi  Tsuji
Deputy Director, Programme Division, Okinawa International  Centre,
Japan International Cooperation Agency (JICA)

Technical Advisor ~'Mr, Kenei Nakama

Deputy Manager, System Solution Section, Plant Deparinient, Okinawa Branch Office,
Nippon Telegraph and Telephone West Corporation ( NTT)

Valuation of Training course  ~'Mr. Hiroshi Toma
Instructor, Human Resource Development Center, Okinawa Branch Office,
Nippon Telegraph and ‘Telephone West Corporation ( NTT)

Planning of Training course /‘Ms.Yukiko Mizuno
Staff, Programme Division, Okinawa International  Centre,
Japan International Cooperation Agency (JICA)

Thank you very much for your cooperation,
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ANNEX

QUESTIONNAIRE

Please answer each question in block letters.

1. Information of Person answered this Questionnaire

1. Name ( Country )

2. Organization

3. Position

2. Over all features

(1) Please describe contents of the development plan in the field of
telecommunication as islands regions. ( Future forecast, relaxation of
restrictions and etc. )

(2) Please describe current situation of transition to privatization and foreign
investment. (if there were any problems, please describe them as well. )

3. Situation and problems in the field of telecommunication

(1) What kind of problems in islands regions, isolated areas and rural
community? (including maintenance, management cost and man power )

- —40—



(2) Is there any improvement plans for (1) mentioned above?

(3) Please describe the market situation and trends in telecommunication

( demand for mobile phone, digital lines, internet services, international call
and efc.)

4. Feature of human development and training needs

(1) What are the contents of the human development plan in the field of
telecommunication? :

(2) If possible, please describe the contents of training (methods, curriculum,
training facilities and etc. )

(3) Do you have any requests or suggestions for the training course in Japan?



(4) How do you select applicants for the training coursc in Japan.
( This question is only for person who selects applicants)

(5) Do you have any systems to disseminate the knowledge of the ex-
participants acquired in the training?
(Seminar, reporlts to be delivered and  etc. )

(6) Do you think the training is (will be) beneficial to your organization?

5. Reference data for specifying the model areas for case study. (If it is possible to pro-
vide us with following data and information, any kind of materials will be  highly appre-
ciated such as leaflets, maps, documents and etc. )

(1) Data and information of the islands or arcas with HF radio service.

(2) Data and information of the islands or areas with telecommunication
service by satellites as the cost of marine optical fiber cable is too high.

(3) Data and information of the areas where the services by WIDE ( Wireless
access system for small demand ) are (will be) possibly available.

(4) Plans for telecommunication service by satellites.

Thank you very much.



ANNEX
For Ex-participants . (fREIFHE B
QUESTIONNAIRE

Please answer each question in block letters.

1. Information of Person answered this Questionnaire

1. Name ( Country }

2. Organization

3. Position

2. Case Study 1

(1) Do you think the contents of the case study 1 was appropriate as the
introduction of the case study?

(2) How do you find the time of the case study 1? ( Please check one )

too long _ abouf right _ too short

3. Case Study 2

(1) Did you understand over all feature of network design?

(2) Did you think the tool was appropriate to understand the structural ratio
of cost of transmission equipment and exchange equipment?

_4'3__



(3) How was the environment of using computer? (This question is for
participants in 1999 only. We provided 1 set of computer for 2 people)

(4) How do you find the time of the case study 2? ( Please check one )

too long _ about right _ too short

4. Case Study 3

(1) Did you think that the information on WIDE system was enough before
starting the casc study 3?7

(2) Were the contents of prerequisite conditions understandable?

(3) Did you understand the method to decide / sefect the locatlon of radto
stations? : : :

(4) Was the explanation of making profiles were enough to understand?

(5) Do you think subject of " Quality Calculation " should be added to thc
curricufam of training course?

(6) Is there any subjects. should be added?

5. Case Study 4

(1) In your organization, which sections / divisions are responsible for cable
design?
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(2) Are cable lines constructed by the authorized builders ?

(3) In your organization, which sections / divisions are responsible for
quality evaluation after completion of constructions?

(4) How the plant record is controled and utilized?

6. Case Study 5

(1) Lines are stabilized by the loop in the transmission line. How much do
you think the maintenance cost?

(2) Which do you think less expensive whether constructing transmission or
sattellite in your country?

(3) In what way do you study and make decisions for the initial installation of
facilities?

7. Case Study 6
(1) How do you find the time of discussion? ( Please check one)

_toolong ~ _aboutright tooshort

(2) How do 'y'o'u' find the time of prcse'ntati_'on? ( Please check one)

too lon o about right too short -
124
" Thank you vety much.



4. 7 h— bERHGE (R

[ 3. QuestionnaireZiit)
2. Over all features (GiRiss)

(1) Please describe contents of the development plan in the field of

telecommunication as islands regions. (Future forecast, relaxation of

restrictions and etc. ) |
SEHEE R I AN BROIRERFGENG (SHRORER. KRS

T4 D ITRWTCHEL 19984E—F§125M. 19994E—F$130M. 20004E—F$I50MZ2 42 LC. W
N I R . A tzwi}ﬁ%’éfﬁ‘ﬁo

T4 P TCH BRREBOEAERETFE U EB o TS, J'f'L./AI‘ﬁ*ﬁ
DOMERIHTHRELIZDOWTHB b, b —EADEMWRN LA RnHd:d 52
ﬁ%ﬁéhéo§$mn%ﬁmm%®%m%$m.%%ﬁﬁ%ﬁ@%éiﬁiﬁﬂﬁ%&
OrTelecommunication Authority of the Fiji Islands (TAF) & LT a3 L =B &0
fEHMERENCH S, . WHCHBITLHHEOHTELENEL->THBD, BUFBXO
BB FIH ) R OB BU 59— VA TS kRS % 66179 5 Tl

(2) Please describe current siluation of iransition to privatizalion and
foreign investment. (if there were any problems, please describe them as
well. )

RI~OBTaM, fsns 0%, EXREHOBER

© T4 DI BWTHEATH(Analgamated Telecom Holding) &L)’CE%’E;{tﬁﬂ'gf]fiﬂiitﬁbhf:o
Z OATUOMTIAH AL, 51 %MENPFFiji National Provident Funds) G, #049% % 7
P —BUIRINA L TW/e. Telecom FijiB L UFINTELRATHOF R4 TH %, Telecon Fiji
Koo T, RHEATEOHIA LCB D, PINTBLORERIZ DWCIL, BUMHHT W51 %
ZEHD TS, 50 O49%Cable & Wireless (HEME) MFf. BHEIEY—C A%
it LTS Vodalone Fiji Limited(VEL) ¥X. Telecom Fiji DT CH Y, VELEEDSI%%
Tetecom FijiAsHifi L. 58D 49%% Vodalone RuropeZiff-> T4,



3. Siluation and problems in the field of telecommunication
(FBSUME 2 BFR 0 K ORI RR)

(1) What kind of problems in islands regions, isolated areas and rural
community? (including maintenance, management cost and man power )
BT H B O MRS O S (BT, Wl S bE)

RFHIENG <. XMOPINREN, FBLETEHBORTRAXIC L > TRENEZ M DO
A, BCH 5120, R- b L AB8ERAHE IO, BbMDMD, 5T, Ak
% (HE) b3,

S KL B &N AR 27 IHBEINTOERND, D0kt Y AR
eI NTV DI ONTE ARSI RERE - B LV OASBIRTH S, BRIMER
AT HTE R IE KNS BRI BT A BB EORREMEL T 3,

(2) Is there any improvement plans for (1) meniioned above?
Eit (1) monwtowmEsoy s

WAHFEAIEE LT 555,

A, BRHC KB WA, ARl BEORBIITONTNS, £, KENRILATENE
MOHFEORFENTONTNS, ZNHId, £2F v XIVEREHTOHE > A5 AN
Ths.

(3) Please describe the market 31tuat10n and {rends in telecommunication
(demand for mobiie phone, digltal lines, internet services, internalional

call and eifc.) _
BEEESFIC BT BID mr(%mﬁé TADPYNVEE, 1 —Fy . ERSES
&)

ﬁmﬁﬁmﬂ&%74/&wﬁ%@WUk;D %$mm%£&~txmﬁ&éhvo%
b, Fi-. 4/& %/b%@W%ﬁkDMT%%%k@UTM5O '



4. Feature of human development and training needs
AME R OWHE —— LD '

(1) What are the conients of ithe human development plan in the field of

telecommunication?
AMERFHEONE

AMER—EHLEE, KRG - 50, LR, 88 81 AMHRICET S HERTo

T,
— RN R S N AMBF IR LR, SRARBOBOOKLETTNENIHE

S REWELTNWS, BIIR ROoN50, HEBHOUTTH S,

(2) If possible, please describe the contenis of training (methods,

curriculum, training facililies and elc. )
DHENZA. DHERR O RHIRN

Hik-BHERARESEMRtEh, -2 2avy T, 3, REATDhTH A5,
FDFa T A—0- RV ERBBAOUHEY — A THEEI NS,
WHEEIE—TelecomiZ i EH OUHEERMNH 5.

(3) Do you have any requesis or suggesliohs for the training course in

Japan? |
AACOUHEIZ 2T

JICABBENIE R OPHED - 2R BRI LTIRTED. AZHEICET 5, SHEbE
JEERE L TIEL . |
WEGHEOR, B, B, AMEEES, BRIEECERERCET 20T — 2% D
<HTEULY, ' ' B B -

(49 How do you select applicants for the (raining course in Japan.
( This question is only for person who selects applicanis)
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IR
Telecom Fiji T3 oOHESS L ONBEILELR - TWWS,
BT Z M- LT A 2 E MRV O ().

(5) Do vyou have any systems lo disseminate the knowledge of the ex-
parficipants acquired in the itraining?

(Seminar, reports 1o be delivered and efc. )

WHEVR DL R Jith

WHERE LR — b ORIEREH AT 5 hTns, T2, RUHERR., ¥EL X0 -
HHERLITBY AV BEIZENS,
DHE RIS & RBSICBH S, FERABICEI AT EMANgE XN TS,

(6) Do you think the training is (will be) beneficial to your organization?
TICABHEDHURIC & > TRAL S T B

FEHPREOWE VT 5 DITIEBICEHRML THY, HETH 5,

5. Refercnce data for specifying the model arcas for case study.  ( If
il is possible to provide us with following data and informaltion, any
kind of materials will be highly apprecialed such as leaflets, maps,
documents and efc. )

ﬁW12574k%U6%TWﬂE@E®f@@ﬁ#%ﬁ

(Dﬂ%@tjhf@@%@Eﬂ%%s—ﬂ

| (4) Plans for telecommunicalion service by satellites.
BETOY—EASE

SRBERREORYC, HREEAM LIS D xy MRWENDIZIEERI D

Fit, TOTOV Y MIRAEM 1 0 NELEABML TS, BB B CIRVSATHRO
FIRIZ & DY~ CADIAT LA A MBI NN, WER b TREIR TR,



PRHEIHE B
For Ex-participants

2. Casc Study 1

(1) Do you think the contents of the case study 1 was appropriate as the
introduction of the case study?

e A A T 4 OONELr — AAY T 4 EARRE LU TEYTHH M

Yes — 4A No — OA

(2) How do you find the time of the case study 1? ( Please check one )
r— A A% 5 4 QO HIES

too long — OA  about right— 3A too short— I A
3. Case Study 2

(1) Did you undersiand over all feature of network design?
r—2AA T A ODIZBNT, v bU— VG OBBIIA X o h

Yes — 4A No — OA
(2) Did you think the tool was appropriate to understand the strucfural
ratio of cosl of transmission equipmen! and exchange equipment?
br—ARAE T4 QTHMLEPLATON (7T r-a>) 7 B W RERECRaH o)

R AT S dE S bOTH- foh

Yes — 4A No — OA
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(3) How was the environmenl of using compuler? (This question is for participants in
1999 only. We provided | set of compuier for 2 people)
A a—FEHREICDONT

B2 ATOxy VU= G 2T, GEIIMLZS I ab—ayy
MIKERRTHo L. bod, BMARUN- L, £, SATLIRI DOV Ea—S
—ERTENERBI LSRN LA D,

(4) How do you find the time of the case study 27 ( Please check one )
r— A AT 4 QOBHEEIME DN T

too long — OA  aboul right— 3A too short— OA
4. Case Study 3
(1) Did you think that the informalion on WIDE system was enough before
starting the case study 3?2 :
A AT A QTR UEVIDES AT A DWW TOE Iy — A AN F 1 QEWMIHT 5I10H

2o T, 59 TChorlzin,

Yes — 3A No — 1A (£bebiauNDES A7 AR UL THHERIT D O
DO SRR I o T2, )

(2) Were the contents of_prercquisife conditions understandable?
REOFREHRSMD VR TVAR THH =M '

Yes — 4A No — OA
(3) Did you understand ithe method {o decide / select the location of
radio slalions?

SR OLE BT 2 RE Y 5 H AR B CE

Yes — 4A No — OA



(4) Was the cxplanation of making profiles were enough to undersiand?
HBRMO 7O 4 —IAERIZBET 23N Tho o

Yes — 4 A No — OA

(6) Do you think subject of “ Quality Calculation ” should be added to
the curriculum of (raining course?
HAPRORBEFFE LR B L TELWD
Yes — 4A No — OA
IR RES D ATMN BT O THRU N,

(6) Is there any subjects should be added?
wWEEINEE

FNENOF Y hU—IREHHEL, bo EREEROTIELL,
WAL

5. Case Study 4
(1) In your organization, which sections / divisions are responsible for
cable design?

AT BN T, BHERINIE OBPIsEY L Chsh

BEHERR B L OB (RT3 (Telecom Fiji)
ANERF AR A 2 02435 (Samoa Communication Limited)

(2) Are cable lines constructed by the authorized builders 9
B THNIER XN EENRIEL TWA D

Telecom FijiAEIeB oz Tcnd : :
Samoalz DV, AT L BEMNOB AR THA LY TWS DI TIEN,
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(3) In your organization, which scctions / divisions are responsible for
quality evaluation after completion of constructions?
THSREBOMERBIIEOTRMAHY L ThasOM

BIEYR— REOTT->TW5, (Telecom Fiji)
ELIIZWE S8 GF) ey, (Samoa Communication Limited)

(4) How the plant record is controled and utilized?
EDIIHI U TERHORHIIEN » X TWhwaon

BIE YR — MBA T T 5, (Telecon Fiji)

BB N E RN ZE L T 5 (Samoa Communication Limiled)

0% DORMHRERITL ER EEINTHAH, 2O EZIZH20MbH SNk
RBIZie > Tins, (Samoa Communicalion Limiled)

6. Case Study 5

(I) Lines are stabilized by the loop in the transmission line. How much
do you think the mainienance cost?
=iz o BT T 508, (PRI E > s h

HBRTITAEL 51 o Xs1082E
Hnsisn—3 A

(2) Which do you think less expensive whelher constructing t(ransmission
or sateltite in your country?
B ET5i% Eﬁkﬁ 34D & E, fﬁ%&:‘?'fﬁnﬂﬁ%’ﬂi&Bbﬁ\i<méﬁ\

Y Qﬁ&ﬁﬂ))’ib“ﬁi%& D%Ali— AN

(3) In what way do y0u study and make decisions for the initial instal-
~lationof facilities? |
HEDEARFIZE O LD HECIT> T DM



oy bU— 2 R HY,  (Telecom Fiji)

E9. BT AOH., RIZHED > 7 7 0ikfitiz el ftbvritdE, RBica X
FECOSH  (Telecon Fiji)

YA MR OHEEROFER L, Gt &L Thwa (Samoa Communication Limited)
A, BHEME, RSESEFERURE L TW5 (Samoa Conmunication Limited)

7. Case Study 6
(1) How do you find the time of discussion? ( Please check one )
AR T4 @DT 4 Ay a YRRz DOWT
too long — OA  about right— 4A too shori— OA
(2) How do you find the time of preseniation? (Please check one )

AR T 4L @DFHERORERIZDNT . :
too long — OA  about right— 3A too short— LA
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