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Malaysia is a nation whose
growth has been carefully % Fratrewoh

shaped and guided by strategic Flanshic

five-year development master M
plans. Providing the ultimate & | Incertives
backdrop to these programmes

is Vision 2020, a national @L___

agenda that sets out specific ) .
goals and objectives for long- @M%_ﬂﬁ___

term development.

Vision 2020 is an optimistic, yet realistic, aspiration which draws upon past
achievements and embodies the collective hopes of the Malaysian people.

The chief architect of this vision is Malaysia's Prime Minister of 18 years,
Dato' Seri Dr Mahathir Mohamad. Malaysians have responded robustly to
his challenge to become a fully-developed, matured and knowledge-rich
society by year 2020.

As a strategy to achieve the vision, Malaysia has embarked on an ambitious
plan to leapfrog into the Information Age by providing intellectual and
strategic leadership. This means investing in an environment that
encourages innovation, helping companies, both Malaysian and
international, to reach new technology frontiers, partnering global IT players
and providing the opportunities for mutual enrichment and success.

Welcoming the Information Age.

Malaysia welcomes the advent of the Information Age with its promise of a
new world order where information, ideas, people, goads and services move
across borders in the most cost-effective and liberal ways.

As traditional boundaries disappear, and as companies, capital, consumers,
communications and cultures become truly global, new approaches and
attitudes to business are required.

Malaysia upholds the virtues of the new world order, believing that the globe
is collectively moving towards a "century of the world", a century of world-
wide peace and shared prosperity among nations.

Malaysia has chosen to be open and pragmatic in dealing with change, and
is committed to working with other world citizens to encourage creativity,
innovation and entrepreneurship.

Creating the Multimedia Super Corridor
As a first step, Malaysia has created the Multimedia Super Corridor - a
world-first, world-class act - to help companies of the world test the limits of

technology and prepare themselves for the future. The MSC will also
accelerate Malaysia's entry into the Information Age, and through it, help
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actualise Vision 2020.

The MSC will bring together, for the first time ever, an integrated
environment with all the unique elements and attributes necessary to create
the perfect global multimedia climate.

It is a length of greenfield "corridor”, 15 kilometres wide and 50 kilometres
fong, that starts from the Kuala Lumpur City Centre (KLCC), itself an
intelligent precinct, which houses the world's tallest buildings - down south to
the site of the region's largest international airport, the Kuala Lumpur
International Airport (KLIA) which was launched on the 27 Jun 1998.

Two of the world's first Smart Cities are being developed in the Corridor:
Putrajaya, the new seat of government and administrative capital of
Malaysia where the concept of electronic government will be introduced,;
and Cyberjaya, an intelligent city with multimedia industries, R&D centres, a
Multimedia University and operational headquarters for multinationals
wishing to direct their worldwide manufacturing and trading activities using
multimedia technology.

Set to deliver a number of sophisticated investment, business, R&D and
lifestyle options, the MSC will be:

» A vehicle for attracting world-class technology-led companies fo
Malaysia, and developing local industries

o A Multimedia Utopia offering a productive, intelligent
environment within which a multimedia value chain of goods and
services will be produced and delivered across the globe

o Anisland of excellence with multimedia-specific capabilities,
technologies, infrastructure, legislation, policies, and systems for
competitive advantage

» A test bed for invention, research, and other ground-breaking
multimedia developments spearheaded by seven muitimedia
applications

s A global community living on the leading-edge of the Information
Society

e A world of Smart Homes, Smart Cities, Smart Schools, Smart
Cards and Smart Partnerships

The Multimedia Development Corporation envisions a 20-year time-frame
for the full implementation and execution of the MSC, when Malaysia will
have achieved leadership in the Information Age.

There will be three phases of activity:

Phase I:

Under this phase, the MDC will successfully create the Multimedia Super
Corridor, attract a core group of world-class companies, launch seven
Flagship Applications, put in place a world-leading framework of cyberlaws,
and establish Cyberjaya and Putrajaya as world-first intelligent cities.

Phase II:

The MDC envisages that during this period, it will link the MSC to other
cybercities in Malaysia and the world. It will create a web of corridors and
establish a second cluster of world-class companies. It will also set global
standards in flagship applications, champion cyberlaws within the global
society, and establish a number of intelligent globatly-linked cities.
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Phase Ill:

During this final phase, it is expected that Malaysia will be transformed into
a knowledge-based society - being a true global test bed for new multimedia
and IT applications and a cradle for a record number of multimedia
companies. It will have a cluster of intelligent cities linked to the global
information super highway, and become the platform for the International
Cybercourt of Justice.

Mukimegis Buper Cormldor
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The Multimedia Super Corridor (MSC) is Malaysia's gift to the world. To
spearhead the development of the MSC and give shape to its environment,
seven primary areas for multimedia applications have been identified.

These Flagship Applications contain an unprecedented and attractive
opportunity for local and international business - in their variety and scope,
and in the manner in which they are being offered to the global community.

Driving the development of the Flagship Applications are government
ministries and agencies that report directly to the MSC Implementation
Council, chaired by the Prime Minister of Malaysia and his Deputy. These
agencies work in close partnership with leading international and Malaysian
multimedia companies to clarify the concepts and create detailed
implementation plans.

Joint government-private sector teams have developed concrete proposals
for each Flagship Application between December 1996 and June 1997 and
these have now entered the implementation phase since July 1987.

Through the Flagship Applications, the Government of Malaysia extends
an open invitation to the multimedia community in Malaysia and throughout
the world to participate in the Multimedia Super Corridor. Companies that
take up the offer will be able to create value for themselves and their
shareholders in an environment uniguely suited to their needs, and at the
same time have the opportunity to help transform Malaysia and the region.

The MSC Flagship Applications are divided into two distinct categories:

1. "Multimedia Development" Flagship Applications offering
concrete business opportunities to facilitate the MSC's
development

2. "Multimedia Environment" Flagship Applications providing
an optimal environment that supports muitimedia
companies entering the MSC.

"Multimedia Development" Flagship Applications

These projects have long-term objectives that reach far beyond the MSC's
borders. Supporting Vision 2020, they aspire to transform core elements of
Malaysia's technology infrastructure and social systems in areas such as
education or public administration, using multimedia technologies as a
critical enabler in the process.

Each application will provide companies with concrete opportunities to
collaborate with the Government of Malaysia in creating and implementing
innovative multimedia solutions in a unique environment. Elements of
these applications have already been implemented in other parts of the
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world. Nowhere has the entire breadth of each of these applications been
attempted before in a single location. Thus, these projects will allow their
implementation partners to use the MSC as a global test bed for
multimedia and IT development.

The Flagship Applications and the lead agencies responsible for their
development are:

[Flagship Applications _|Lead Agency J

Malaysian Administrative

Electronic Govemment Modernisation & Management Unit

IMuIti—Purpose Card ”Bank Negara |
ISmart Schools |[Ministry of Education |
[Telemedicine Ministry of Health ' |

For each of these four Flagship Applications, teams comprising MDC, lead
agencies and private-sector representatives have developed "Concept
Request for Proposals" (CRFPs) that describe the requirements of
identified pilot applications and give consortia of private sector companies
the flexibility required to innovate and deliver the best solutions.

"Multimedia Environment"” Flagship Applications

"Multimedia Environment" Flagship Applications recognising the specific
needs of emerging businesses and value-added service companies, these
Flagship Applications substantiate the MSC's bid to develop a "Multimedia
Utopia" for innovative producers and users of multimedia technologies.

The "Multimedia Environment” Flagship Applications will provide both
Malaysian and international companies with the opportunity to operate in
an environment of close co-operation with leaders in the multimedia
industry, research and academic institutions, and customers, in one of the
world's most attractive business regions. These applications will also allow
companies to build centres of excellence for their R&D activities, create
hubs to efficiently deliver value-added services to companies throughout
the region, and innovate entire businesses by taking full advantage of the
MSC's unique environment and infrastructure.

The Applications and the agencies responsible for their development are:

|Flagship Applications ||Lead Agency J

Ministry of Science, Technology &

R&D Cluster .
Environment

Worldwide Manufacturing [[Ministry of International Trade &
Webs Industry

Borderless Marketing  [IMDC

R tirn i Super Ganmidor
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A New Paradigm in Healthcare Provision

"Malaysia's Telemedicine Intreduction

e gl . . . Electronic
initiative is noft just point-to- Government
point teleconsuitation. it National
incorporates the full Multipurpose Card

2 hio ol

spectrum of multimedia
technologies to bring about
benefits to all players in the
health sector. It will
transform the healthcare
services and shape new
relationships between
people and their healthcare
providers. This will be known
as telehealth.”
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Milestong
Dato’ Chua Jui Meng -
The Minister of Health, Malaysia

The Telemedicine initiative aims to keep people in the "wellness"
paradigm. Through the seamiess availability of health information and
virtual health services, the way healthcare services are delivered and
accessed will dramatically change.

Telemedicine is not another technology but a process that focuses on the
individual to provide greater access and increased knowledge on
healthcare. It empowers the individual to manage his/her own personal
health, and integrates information to allow the smooth flow of services and
products throughout the healthcare system. Telemedicine will play an
increasing role in future healthcare and offers a mechanism for reversing
the healthcare pyramid.

Vision
On Healthcare

Through its healthcare vision, Malaysia is committed to creating a nation of
healthy individuals, families, and communities, and enhancing the quality
of life of all Malaysians. The vision focuses on equity and efficiency, with
emphasis on health promotion and respect for human dignity, and
promotes individual responsibility for health.

The quality of health information and the speed with which it is delivered
plays a significant role towards this end. The use of information,
telecommunications and multimedia technologies in providing healthcare --
better known as Telemedicine -- will provide the potential to enhance
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into the healthcare delivery system of the country.
On Telemedicine

Telemedicine aims to go beyond the traditional delivery modes to provide
greater access to smoother and higher quality healthcare to all Malaysians.
By taking advantage of existing multimedia and information technology,
and also developing new-technological solutions, this MSC Flagship
Application will ensure Malaysians enjoy a high quality of healthcare. It will
also support the development of Malaysia into a global hub for
Telemedicine services, products and education.

To Malaysians, the new processes will dramatically improve information
and access to healthcare. Linkages with other Flagship Applications and
agencies will also support the delivery of health services and lead to more
effective use of resources throughout the country.

Development

To deliver the Telemedicine vision, the Malaysian Government invites
leading Malaysian and international companies to develop pilot
applications that will be implemented over a five-year period. The
applications will be tested at several sites both within and outside the MSC.
The MSC site will provide the ideal test environment due to its superior
infrastructure, while the site outside the MSC will be representative of the
rest of Malaysia in terms of infrastructure and other, including behavioural,
constraints.

The pilot applications that will [ead the development of Telemedicine in
Malaysia are:

« Mass Customised/Personalised Health Information and
Education to provide information and education on healthcare to
mass and specific communities. This project involves the sourcing
and development of information and educational materials followed

. by the construction of a generic database. Some innovations are
expected within this delivery system, especially in capturing the
attention of individuals.

e Continuing Medical Education which is an infrastructural project
to build human resources. It will provide information and enhance
the capability of healthcare providers. Healthcare providers have to
continuously upgrade their knowledge and skills. The use of
muiltimedia technology and networking will enhance this application.
Relevant training programmes need to be sourced for the
development of a content database. The critical success factors
include the number and size of modules and the number of
subscribers.

e Teleconsultation to connect healthcare providers in a multipoint
manner to share opinions and for mutual support. The connectivity
should enhance the work processes. Critical success factors include
a large number of users, faster services, lower costs and the extent
of accessibility to the homes of individuals.

o Lifetime Health Plan which is perhaps the most complex and the
most encompassing of the four applications. Ensuring patient-
focused and continuous care depends on a lifetime health record.
Integrating the information in the lifetime health record to develop
personalised lifetime health plans for each individual requires the
co-operation and acceptance of many users.
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Opportunities For Companies

The Telemedicine Application offers a wide range of opportunities to
service providers and multimedia companies:

e Content Providers will have opportunities to develop on-line health
education and information programmes for urban and remote
communities. Universities and teaching institutes will be able to
collaborate and set universal standards of teaching and education.

» Multimedia Companies will have the opportunity to develop
leading-edge Telemedicine applications. They will be able to
collaborate with international providers and develop solutions that
can be marketed globally. The MSC provides an opportunity for
vendors to test their systems and develop standards that will be
recognised internationally.

e Healthcare Providers will be able to develop links with the centres’
of excellence internationally to improve their quality of care and
extend their outreach to remote areas through teleconsultation.

¢ The Healthcare Industry can provide information and expand their
business scope utilising their current resources. Drug and
pharmaceutical companies together with manufacturers and
suppliers can market their products globally.
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(B 1)

Staff Allocation of AISDEL as of 6™ September 1999

Dr. Adhmad Zakaria

1. Ms. Siti Fatimah Md Saad

. Ms. Hasnahwalt [brahim

I. Ms. Zalinda Baharum 1. Mr. Zaidi Mohammad Ali 1. M. Rusmawati Mokhtar
2. Mr. [orahim Jaafar 2. Mr. Mohd. [zani Mohammed 2. Ms. Tee Eliza Mohamad
3. Ms. Faridan Abdul Rahman 3. Ms. Rogayah binti Ghazali M Mahmad Sand Mohd
4. My Vusman Yusug n Sedly

J. Dr Mond Asrl din Mansor 3.

ol 8

7. 7.

2 Ms. Norzila Binti Abdullah . Ms. Khamsiah Binti Busu

3. Mr. Zaidee Md Ismail @ lsmail ]

4 . Ms. Nafizah Mohamad 1 Mr Azizi Ab. Aztz

5 2. Mr. Hasnizar B. Mazlan
5 3. Ms. Romiza Md. Nor
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ANNEX 10 (B) Counter Part List of AISDEL Project

Tenure of JFY 1995 1996 1997 1998 1999
office. lqu|o) [62|@3104|@) |B2[23|24(@) |@2|A3 |04 |31 [G2|G3|QH| G [@2|@3| Q44
313U BY 3¢ 36| 3¢ 3¢ 3¢ |3¢ | 3¢ 901 J0| 30| 30130 |3D| 301 30|30 |30 [P+

Position engaged in Name Position

— 64¢ —

1818 | 7815|1619 11q B 1T/ T8 | 1T]22]23 123 125 Raselt
General Manager Mr. Asmadi Md Said 1 Mar 1995 -
2 Jan 1996
[or Director]) Dr. Ahmad Zakaria General Manager 15 Aug 1996
Manager [or Special Mr. Raja Mude:Raja Ngah 1 Mar 1995 -
Project Manager) 31 Aug 1997
Consultant Prof. Dato’ Dr. Khairuddin 1 Apr 1996 -
Yusof 30 Jun 1597
Secretary Ms. Rusmawati Mokhtar Secretary 2 Jan 1996
[or Administrative staff] [Ms. Tee Eliza Mohamad Secretary 1 Dec 1995
Driver Mr.Mohamad Sani Mohd Sadly |Driver | Apr 1996
Head (Health-Care) Ms. Siti Fatimah Binti Md Saad |Head (Health-Cére) 1 Mar 1995
Researcher Mr. Omar Bin Mohammad 1 Oct 1995 -
{or Core-staff] 31 Dec 1997
(Health-Care) Mr. Mohd. Suhair Bin Embong 1 Mar 1995 -
1 Jan 1997
Ms. Norrozila Sulaiman 20 Mar 1995
- 11 Aug
1999
Ms. Hamsina Abu Bakar 25 Oct 1996 -
16 Tul 1997
Mr. Mohd. Izani Mohammad Researcher 1 Dec 1997
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Mr. Zaidi Mohammad Ali Researcher 17 Nov 1997
Ms. Rogayah binti Ghazali Researcher 1 Oct 1998
Ms. Hanizah binti Wahidin Researcher 5%‘;%‘
Assistant Researcher Ms. Anita Ariffin Assistant Researcher | 15 Dec 1995
[or Staff] (Health-Care) {Ms. Khamsiah Binti Busu @ Assistant Researcher |1 Oct 1998
Ismail
Ms. Nafizah Mohamad Assistant Researcher |2 Feb 1999
Head (Industry) Mr. Aznani Abdudlah 1 Mar 1995 -{ 7
130 Feb 1996
Mr. Mohamad Bin Che Su Study abroad 1 Jun 1995 -
30 Apr 1998
Researcher Mr. Sarifulnizam Abu Bakar 1 Mar 1995 -| T ———
[or Core-staff] 24 Feb 1997
(Industry) Myr. Chin Kean Kheong Researcher 2 Oct 1995 -
30 Apr 1998
I Oct 1998 -
24 Dec 1998
Ms. Zalinda Baharum Researcher 6 Nov 1995
Mr. Wan Roshaimi Wan 15 Dec 1995 —
Abdullah - 15 Feb 1996
Ms. Hasnahwati Bte.Ibrahim Researcher 2 Jan 1996
Mr. Faizal Mustapha 8 Oct 1996 -

26 May 1999

Mr. Ibrahim Jaafar Researcher 3 Oct 1996
Ms. Faridah Abdul Rahman Researcher 1 May 1998
Mr. Yusman Yusuf Researcher 1 Jul 1998

(Z %)



— 8¢ —

Tuan Haji Dr Mohd Asri bin

Researcher 28 Aug 1998

Mansor
Assistant Researcher Ms. Noralita Ramli 15 Dec 1995
[or staff] (Industry) - 29 Nov

1997

Ms. Roslina Abdul Kadir Assistant Researcher |21 Apr 1998

Ms. Norzila Binti Abdullah Assistant Researcher | 1 Oct 1998 I

Mr. Zaidee Md Ismail Assistant Researcher |2 Nov 1998 —
New staff Mr. Azizi Ab. Aziz Researcher 11 Sep 1999

Mr. Hasnizar B, Mazlan Researcher I Sep 1999

Ms. Romiza Md. Nor Researcher 6 Sep 1999

(e %)
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