











































































































































	Cover 
	Title Page 
 
	CONTENTS
	Preface 
	Letter of Transmittal 
	Map of The Republic of Uzbekistan 
	Map of Tashkent and Chirchik 
	Executive Summary 
	List of Table/Figures 
	List of Acronyms 
	Chapter 1 Introduction and Scope of the Study 
	1.1 Introduction 
	1.1.1 Background of the Study 
	1.1.2 Request for the Study 

	1.2 Scope of the Study 
	1.2.1 Objectives of the Study 
	1.2.2 Study Areas 
	1.2.3 Schedule and Approach for the Study 


	Chapter 2 Present Status of Water Supply Services in Uzbekistan 
	2.1 Socioeconomic Conditions 
	2.1.1 Overview of the Country 
	2.1.2 Transition to a Market Economy 
	2.1.3 Summary of Socioeconomic Conditions 
	2.1.4 Socioeconomic Conditions in the Study Area 

	2.2 Institutional and Management Aspects of Water Supply Services 
	2.2.1 Legal Foundation 
	2.2.2 Overall Sector Administrative Structure 
	2.2.3 Transition to Self-supporting of Water Supply Utilities 
	2.2.4 Transition to a Metered System 
	2.2.5 Government Financial Assistance to Water Supply Services 
	2.2.6 Overdue Accounts Settlement System 
	2.2.7 Social Safety Net 
	2.2.8 Other Laws Related to Water Supply Services 

	2.3 Other Influential Aspects 
	2.3.1 Present Status of Computerization in the Country 
	2.3.2 Foreign Assistance to Water Supply Projects 
	2.3.3 Coordination for Receiving Foreign Assistance and its Implementation 


	Chapter 3 Present Status of Water Supply Services in Tashkent City 
	3.1 Organizational Management 
	3.2 Managerial and Financial Status 
	3.2.1 Structure of Tashkent City Vodokanal 
	3.2.2 Managerial Status 
	3.2.3 Financial Status 
	3.2.4 Communication with Users 

	3.3 Tariffs 
	3.3.1 Current Water Tariffs and Tariff Policy 
	3.3.2 Tariff Collection System 
	3.3.3 Water Tariff Setting Process 
	3.3.4 Tariffs for Other Communal Services 

	3.4 Present Status of Computerization 
	3.4.1 Computer Systems at Tashkent City Vodokanal 
	3.4.2 Tariff Collection Procedures 
	3.4.3 Analysis of Tariff Collection System 

	3.5 Water Supply System and Operation and Maintenance 
	3.5.1 History and Outline 
	3.5.2 Water Supply Systems 
	3.5.3 Operation and Maintenance 
	3.5.4 Study of Present Water Supply System 





