The Master Pian on Nationa! Tourism Development in Mongolia

A19.8.4 Social Environmental Survey

1) Objectives and Method
(1) Objectives

The social survey was implemented to do 1EE for proposed projects/programs by the local
consulting firm in three priority areas of the Master Plan, Ulaanbaatar, Iarhorin and
Omnogovi, from December 1998 to January 1999. The main objectives were to identify
the followings:

- positive and negative impacts of tourism development to local people/communitics,

- attitude and acceptance of tourism devclopment by the local people/communities,
and

- potential human resource supply of local communities to tourism development.

(2) Method

Available data published by the related agencies regarding socio-economic aclivities were
studied before interview surveys. Face to face interviews were implemented to the 342
samples (256 are married and 223 are nomads) in Ulaanbaatar area, 431 (158 and 276) in
Harhorin and 231 (158 and 131) in Omnogovi as shown. A stratified random sampling
method was applied for the selection of the samples to check the characteristics of the
residents among those of the different geographical locations, nomadic area and city/town
arca. Interviews of the local governments and private tourism sector were cariied out.

2) Summaty of Survey Results

Ulaanbaatar Area

As shown in the table betow, one of the major issues of the nomadic districts in
Ulaanbaatar arca was unemployment because the average unemployment rate of Nalaikh
and Teselj was 58.9 % of the total respondents. Equally at the family level major issues in
nomadic area were pointed out unemployment and cash income. Tourism development,
which is possible o generate job opportunities was supported by all nomadic respondents
and 70 % of the respondents of tourist trail in Ulaanbaatar,

Education is also important for their life. Compared to other districts and areas, the
cducational level of Ulaanbaatar trail area’s respondents was very high. 39.6 % of the
total respondents was educated at the fevel of university/college and knew importance of
education. Nevertheless only a few high-educated respondents exist in Terelj and
Underdov tourist camp districts, educational problem was selected because many
respondents may be influenced by socio-culture of the capital roulinely and hoped for
finding work with good condition such as tourism sector.

10 % of the residents of Ulaanbaatar tourist trail area expected the following negative
impacts by promotion of tourism development: increase of prices because of tourists
paying higher rates for goods and services, increase of prostitution problems, and
pollution of surrounding environment and the Tuul river,
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Summary of latervicw Survey in Ulaanhastar Area

Nomads f Herders Residents in
ULAANBAATAR AREA Undenton ‘;’;:fi’t’fr'c‘ﬁ:: TotaliAve age
Nahaikh | Terelj |touristcamp|Sub- totaVAverage UB
Number of respondents 49 109 &5 23} 119 3427-
Number of marriad person 319 .17 52 1171- 79 2561
Avenge family member (peison) 70 73 73 74 56 69
Educational level
- univensity feollege 5 i 2 8/ 46 541-
- secondary school 43 105 63 ULi- 70 28114-
- uneducated 1 3 0 YRS 0 47-
Unemployment rate (%) 6719 500 - 1589
Avenrzge monthly incore (T2) 30,000 | 30000 | 25000 - 128333 35000 - 130000
Suppot rate on tourism development (%) 100 100 100 - 1100 0 - 1925
Possibitity on laborforce for tourist sector yes yes yes yes
Major issuesin the area 1 AE AB AB BxC
Major issues for family *2 F/A E/A EXC BXC
Possibility on expected negative impacts o oo o yes (31(:% of
from toursim developmaent respondents)

Note:

+1 A:unemployment, B: education, C: hzalth, D: livestock, E: environmental degradation
#2 A:uremploymeni, B: education, C: health, D: livestock, E: cash income

Source: Social Environmental Sunvey implemented by the Jocal consulting fimm, January 1999

Harhorin

The respondent of all survey districts expressed unemployment related to poverly was
major issu¢c in community. Compared to the national average about 30 %, the
unemployment rates of Hujirt and But-Ulziit are high, 45.2 9% and 54.8 % respectively as
shown in the table below. Though the rate is currently 20.4 % in Harhorin district, the rate
is increasing rapidly, 7.9 % in 1995, 10.2 % in 1996, and 16.1 % in 1998. At the family
level unemployment including cash income was major issue in all survey districts, too.
Thus, generation of job opportunities, especially income generation for small livestock-
nomads, is driven by necessity. 94 % of total respondents supposted fourism development
and 74.5 % of nomadic respondents and 87.5 % of town respondents were possible to
work in tourism scctor.

6 % of the respondents expected the negative impacts on pollution of surrounding
environment and western influence through promotion of tourism development to the
local people and their traditions.
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Summagy of infenview Sunvey inHaboan Ares

] Naomads/ Herders Residats inthe
{ARHORIN AREA Hahorin[Harbalgad  Hujint Subtotd oerder of an ‘:;;W
Koo | Obon b B rserm praterin) i | ooy =
Tsaidam verage
Nurrier of respoodnts 1 | 6 4 foasr| wr | o ] s | o
Nurbes of stiod porson 3s 0 | 2 g | er-| 45 19 | ess- | 15878
Avceage fanity marbor (person) 19 { 10| 19| 20 14| 726} 64 10 13
Fducational kevet
- university £ coflege 1 . 3 s |2u-| 2 10 | - | s
- seoondary schocl i | 47 s2 | 42 |-} m » | nos- | 3520
-unedicated g 2 1 2 |- s . si- | 8-
Unoploymunt rate (%) 204¢ | s1s | 452 | 167 [-ra2] 2040 | 518 | 1326
Average moathly income (Tg) 15000 | 15,000 | 15,000 § 15,000 {715,004 20,000 | 20,000 | 120,000} -/ 16,666
Support rate on touriam dovelopmint (Y3 yes {33 Ya of wtal respardents in Harorin area)
Possitility caJabocfvos for bourit soctor (09| 90 70 &5 1 |-nus| s %0 | -1875 ] -1738
Major issucs i the area ) A A A A A A
Mujoe issoes for family ¥2 aE | a2 | Aac | pE AB | EC
Possitility on exposted regalive inyocts (04) yes (6% of todat respondarts in Onmogoti area)
fom towrsim development

o

] A ureenpioyent, B: edocation, C: health, D livestodk, E: environnental degradation

*2 A: uncrrgioytnon, B: edocation, C; health, D Inestodk, B eash incone

* ke figure is the average of nomadic ares and Harhorindown

Source: Social Emviroomental Survey implamented by the local consulting firm, Jarmary 1959

Omnogovi

The table showed health problem was major issue in the whole Omnogovi area because
not a few people in both rural area and Dalanzadgad town had gastrointestinal health
problems due to the inappropriate treaiment of underground water and insanitary food
supply.

Economic factors, livestock and cash income, in rural area and unemployment in the town
were pointed out as well. All respondents supported tourism development and were
possible to work in tourism sector. They wanted to get better cash income in tourism
sector because average monthly income Tg.12,500 in Omnogovi was lower than that of
the other areas, Tg.16,666 in Harhorin and Tg.30,000 in Ulaanbaatar area.

The zespondents in Omnogovi area did not expect major negative impacts on local people
and community from tourism development.
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Suremary of Intenview Survey in Omno-éobi Arca

OMNOGOB! AREA Nomads / Herders Residents in the eeeler TetaVAserage
Yol valley, Bayanzag, Gunvansaikhan pariof Dalanzadpad
Nousmber of respondents 13 100 231¢-
Number of married person 71 44 1151-
Average family membes (person) o4 13 23
Educatonal level
-university f college k) 13 167-
- seoondary school 125 80 2054
~uneducated 3 7 101-
Unemployment 1ate (¥3) 5.6% ( Average of Oranogodi Aimag)
Averags monthly incorme (Tg) 10,000 15,000 -112,500
Support rate on tourism development (%3) 100 100 -1100
Fossibility on faborforce for louwrist sector yes ¥¢s
Major issucs inthe area *i D A/C
Major issues For family 2 CE CIA
Possibility on expevied negative impacts o o
from toussim development
Note:
*1 A: unemployment, B: education, C: healih, b livestock, E: envirorsnental degradation
2 A unermployment, B: education, C: health, D fivesteck, E: cash income
Source: Social Environmental Survey implemented by the Jocal consubting firm, fanuary 1999
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A19.9 Cost of the Priority Projects and Programs

Table A19.9.1 Detailed Development Cost of Priority Projects (1/2)

Development Cost
Priority Projects {million Tg) |equivalent to
(US$1,000)
I Culture Tourism Enhancement
B-1 improvement of Bogd Khan Museum 1,293 1,486
1 Resteration of Winter Palace 486 559
2 Restoration of costume storage building 41 47
3 Restoration and renewal of palisade & wall 47 54
4 Construction of new service, office storage building 229 263
5 Improvement of pavement and square 21 3
6 Restoration of temple building 452 520
7 Construction of interpretation board 10 12
B.2 Mongolian Cultur¢ Park 2,538 2917
1 Central muscum 7417 859
a Building 407 468
b Display & equipment 340 3%
2 Management office 221 254
3 Symbolic ger 28 32
4 Gers 896 1,030
a Building 396 455
b Display 500 515
5 Landscape, facility, utility. etc. 646 742
B-3  FErdenczuu Surrounding Improvement 51 174
} Landscape 40| 46
2 Planting 1 8
3 Pedestrian deck 69 79
4 Car parking, elc. 36 41
B-4  Harhorin Visitor Center 3,644 4,188
1 Building 1,543 1,774
2 Display & equipment 1,829 2,102
3 Landscape, facility, utility. ete. 271 312
2 Development of Gateway Tourism in UB
B-5 UB Tourist Trail DPevelopment 187 215
} Guide board, sign, etc. 39 45
2 Construction of new trail 34 19
3 Improvement of trail 74 35
4 Construction of informalion center 40 46
B-6 UB Tourist Street 514 591
1 Tourist plaza 163 187
2 Pedestrian precinct {east) 25 29
3 Pedestrian precinct {west) 26 375
B-7 UB Souvenir and Handicraft Center 420 483
1 Building 360 414
2 Landscape, facility, utility. ete, 60 69
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Table A19.9.1 Detailed Development Cost of Priority Projects (2/2)

Development Cost
Priority Projects (miltion Tg) |equivalent to
{US$1,000)
3 Nature Tourism Development
B-8 Terelj Visitor Center 261 3001
1 Building 48 55
2 Display & equipment 104 120
3 Landscaps, facility, utility. etc. 109 125
B-  Govi Visitor Center 611 702
I Building 280 322
2 Display & equipment 151 174
3 Ger 8 9
4 Landscape, facility, utility. etc. 171 197
B-10 Bird Watching Site Preparation (UB & Harhorin) 27 31
1UB 1 13
2 Harhorin 16 18
4 Others
B-11 Harhorin Tourist Road 2,297 2,640
1 Harhorin - Khar Balgas (30km) 751 870
2 Harhotin - Khoshoo Tssaidam {47km) 1,540 1,770
B-12 Traflic Sign Facilities along UB-Harhorin Highway 6 7
B-13 Upgrading of Major Spas 1,629 1,872
1 UBspa 974 L1120
2 Hujirl spa 151 14
3 Shargaljuut spa 503 578
3 Private Project
C-1 Rest Areas along UB-Harhorin Highway {per [ set) 490 563
1 Restaurant 185 213
2 Toilet 49 57
3 Gas station 174 200]
4 Others 82 94
{213+56) x 2 rest areas=540
C-2  Upgrading of Ger Camp 1,375 1,580
1 Upgrading of existing camp facility (9 camps) 731 840
2 Assistance to new ger camp (8 camps) 644 740
C-3  South Govi Air Strip Improvement 572 657
C-4 Horsepark 867 997
I Building (ger, training schoo), museum, restavrant, etc.) 532 612
2 Display & equipment 53 61
3 Landscape, facility, ulility. elc. 47 54
4 Others (inclusive of horses) 235 270
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