P6-6 En relacién al sistema de tarifas de recoleccion de basura:
P6-6a Acepla ¢l cargo junto con ¢l impuesto de Bienes Inmucbles (sistema actual}?

Clase Clase
Clase AltajMedia Baja Yolal
Si 25 45 56 126
No 75 55 32 162
;
P6-6a Total

44%

56%

‘osi mNo | :

P6-6a Clase Media

25% !

'BSi BNo |
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P6-6a Clase Media

45%

56%

{Bsi mro |

Pé-6a Clase Baja

[@si mNo |

5-82




P6-6b Aceplaria ¢l cargo junto con ¢l impuesto personal?

Clase Clase
Clase Alta [Media Baja Total
Si 0 1 0 1
No 100 99 7 276
P6-6b Total

0%

100%

P6-6b Clase Alta

0%

100%

msi ENo |

5-83




P6.6b Clase Media

1%

99%

|@si mNo |

P6-6b Clase Baja

0%

100%

1

[msi mNo |
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P6-6¢ Aceptaria el cargo junto con la factura de suministro de agua del SANAA?

Clase Clase
Clase Alta|Media Baja Total
Si 2 1 1 4
No a3 98 76 273
P6-6¢ Total

9%

e — e ——a

sl

P6-6¢c Clase Alta

2%

98%

EES‘: lNo_!
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P6-6¢ Clase Media

1%

99%

s e

P6-8¢ Clase Baja

99%

iz
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P6-6d Aceptaria el car

P6-6d Clase Aita

1%

99%

LEELY

0%

100%

(Dsi @No |
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o junto con la factura de electricidad de la ENEE?
Clase Clase
Clase Alla [Media Baja Tolal
Si 0 1 1
No 100 98 76
P6-6d Total




P6-6d Clase Media

99%

[Si WNo |

P6-6d Clase Gaja

1%

99%

s o)
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P6-6e Aceptaria una facturacién independiente?
Clase Clase
Clase Alta [Media Baja Total
Si 70 5¢ 25 152
No 30 43 53 126
P6-6e Total

46%

LELLJ

P6-6e Clase Alta

55%

Bsi Wo|
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P6-6e Clase Media

43%

a5i WNo |
P6-6e Clase Gaja
LEL I
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P6-7 Con qué frecuencia le gustasia pagar su cuenta?

Clase Clase
Clase Alta|Media Baja Total

Mensualmente 49 35 19 103
Una vez cada 3 meses 2 5 1 8
Una vez cada 6 meses -8 2 3 13
Anuaimente 41 58 66 165
Otros 0 0 2 2

|

P6-7 Total
1%

Mensualmenlé
]ﬂAnua‘.men;g

MOtios

P6-7 Clase Alta

0%

B Mensuaimente
iDAnua mente : EOtos

5-91

M Una vez cada 3 meses OUna vez cada 6 meses

EUna vez cada 3 mesas [llUna vez cada 6 meses

I
|




P8-7 Clase Media

0%

35%

58%
2%
BMensualmente ®Una vez cada 3 meses OUna vez cada 6 meses
i)I:!Aj\m.naﬁm'zen!_e o _I_Qtros N
P6-7 Clase Baja
9,
2% 21%
/1%
---3%
73%

EEl“Mens;uéii:ﬁeante; ' 7 lUnavezcada é'meses bUnarvezr céda 6 mesé_é

{DAmalmente WOl
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7. Cooperacidon Pablica

P7-1 Se le ha ensefado a Ud. alguna vez sobre métodos de manejo y descarga de
basura?

Clase  |Clase ]
Clase Alta [Media Baja Total
Si 48 58 27 133
No 52 - 42 69 163
P7-1 Total

55% @

52%

{OSi WNo |
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P71 Clase Media

42%

58%

LEL LY

P7-1 Clase Baja

151 mNo |
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Q7-2 Who taught you?

Clase Clase ]
Clase Alta [Media Baja Total
Los padres 43 58 17 116
Los profesores de la escugla 20 39 16 75
AMDC 3 16 1 20
El Gobiamo Central 0 1 3 4
|
P7-2 Total

£1 Gobierno Gentral
anoc E

Los profesores de la escusla

Los padres B

0 20 40 &0 80 100 120

P7-2 Clase Alta

€1 Gobierna Centrat ¥
AMDC
Los grofesores de la escuela

Los padres

50
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P7-2 Clase Media

E1 Gobierno Central
AMDC B8
Los piofesores de la escuela

Les padres

P7-2 Clase Baja

EtGobiemo Cenlral
AMDC B
Los profesores de Is escuela

Los padres g

20
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r—r

P7-3 Limplan en su casa la acera y 4rea publica adyacente en frente de la misma?

Clase Clase
Clase Alta |Media Baja Total
Si, casi diariamente 75 88 79 242
Si, algunas veces 24 12 21 57
No 1 Q 0 1
P7-3 Total
19% 0%

[ Si, casi diariamente léi, 'a?'gunés veces Ur{o %

P7-3 Clase Alta

E-H-Si. casi diariamente B Si, al'g-uhés-vépeé‘ﬁNo |
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P7-3 Clase Media

12% 0%

88%

l;n Si, casi diariamente WS, algunas veces ONo l

'P7-3 Clase Baja

0%

21%

[2Si, cosi diaiaments WS, algunas veces G0 |
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P7-4 Obviamente se requiera que la municipatidad mejore el ma nejo de la basura, sin embargo, ta mblén
se requlere ta cooperacién det publico. Cooperaria Ud. en mantener una cludady

amblente méas limplos?

Clase  [Clase | |
- Clase Alta [Media Baja Total
Si 95 99 100 294
. No 5 1 0 6
[ - 1
P7-4 Total
2%

E 08%

P7-4 Clase Alta

5%

95%

st ENo |

5-99



P7-4 Ciase Media

{osi mNo |

P7-4 Clase Baja

100%

99% .

0%

(BSi WNo |
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P7-6 Piensa que sea necesaria una campaia para lograrla concientizacién pblica para mantener limpia
{a cludad y el amblente?

Clase  |Clase ]
Clase Alta |Media Baja Total

Si 100 99 98 297

1 No 0 1 2 3
P7-5 Total

P7-5 Clase Alta

0%

100%

asi mno |
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P7-5 Clase Media

1%

99
|asi mNo |

P7-5 Clase Baja

2%

98%

sl
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P7-6 Si es "Si", quien tomaria taf accién?

Clase Clase ]
Clase Alta|Media Baja Total
El Goblerno Central 22 17 1 50
AMDC 95 a7 74 257
La Communidad 27 25 25 77
Las Escuelas 30 19 14 63
Los miembros de la familia 19 20 8 47
Otros 18 11 2 31
P7-6 Total

Los miembros de 1a familia

Las Escuelas

€1 Gobierno Central

Los miennbios de la familia

AMDC

Giros |

La Commuridad |

ADC §

Otios &

Las Escueias B

L3 Communidad

El Gobierna Central

P7-6 Clase Alta

20

40
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P7-6 Clase Media

Otros '

Los miembros de la farikia
Las Escuelas

La Communidad

AMDC [

El Gobierno Central

Oros

Los miembros de Ia.familt‘a
Eas Escuelas

La Communidad

AMDC

E1Gabierna Cenitral
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P8 Problemas Prioritarios Relatives a Manejo de Residuos Séfido

Cuales cosidera ud. que son los problemas mas importantes relaclonados con ¢l mancjo
de residuos sdlidos? seleccione 1os 3 més importantes.

| Clase  |[Clase
Clase Alla|Media 8aja Tolal
Na-confiable recoleccidn de basura 26 15 21 62
Incremento de ratas y ratones 47 85 69 181
£ humo producido por la quema de basura 29 14 42 85
Mai olor de la basura de botaderos ilegales 64 74 63 201
Obstruccién de drensjes debido a la basura 35 39 32 106
Se vé sucio 61 33 27 121
Agua sucia, humo, mal olor , elc. 26 18 43 117
P8-1 Total ]

Agua sucia, humo, mat clor , etc. )

Se vé sucio

Obshruccidn de drenajes debido a 1a basura Ee
Mal olor de ta basura de botaderes ilegales
E) humo progucids por 13 guema de basura
Incremento de ratas y ralones

No-confiable recoleccibn de basura

Agua sucia, humo, mal gior | elc.

Se vé sucio

Obstrucsion de drenajes debido a la basura
Mal oior de ta basura de botaderos ilegales
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P8-1 Clase Media

Agua sucia, hum, mal olor , ete. i

Se vé sucio

Obslruccidn de drenajes debido a 13 basura
Mat olor de 1a basura de botaderos itegales
E1 humo producido por la quema de basura
Incremento de ratas y ralones 3

No-confiable recoleccidn de basura

0 10 20 30

Agua sucia, humo, mal olor , etc.

Se vé sucio

Obstruarion de drenajes debido 2 la basura |
Mal glee de fa basura de botaderes ilegales
E1 humo producide por la querna de basura .
Incremanio de ratas y ralones

No-confable recoleocitn de basura
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Analysis of Responses to "Other (Please specify).

Qi-5
T High Income __[Middle Income __ |L.ow Income
Children (please specify, how many?)
Other family member (please specify)
Q2-2

High Income _ |Middle Income _ [L.ow lncome
Others (please specify)
Q28

High Income _ [Middle [ncome _ |Low Income
Others {please specify) Green area
Q4-2

High Income _IMiddle Income _ |Low Income
Others (please specify)
G4-6

High Income __iMiddle Income Low Income
Others (please specify)
Q5-2

High Income __ [Middle Income Low lncome
Others (please specify)
Q5-5

High Income __{Middle Income _jLow Income
Others {please specify)

5-107




Qs-7

Highincome |Middle Income  {Low Income
Others (please specify)
Q7-6

High Income  [Middle Income  |Low Income
Others (please specify)
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Apcndice

Cuestionario d¢ Sondeo de Opinién Piblica
de las Yiviendas

Fecha:

Codigo de Muestra:
Nombte de! Entrevistador:
Dircecion del Muestreo (Localizacidn)

1. Preguntas Generales

Pi-1  Cuéntas personas viven en su vivienda, incluyendo trabajadora(s)?

Respuesta: __personas
P1-2  Dec Qug categoria cs su vivienda ?
1. Casascparada
2. Ydificio de apartamentos
3. Edificio comercial
Respucsta
P1-3  Bs Ud. ¢l propietario de la vivienda ?
1. Si
2. No
Respuesta ___

P1-4  Cuantos metros cuadrados de jardin tiene su vivienda?

1. Menos de 100 m? (10m x 10m) o sca; menos de 144 vi2 (12 v x 12 v)
2. Mas de 100 m? {10m x 10m) o sca; mas de 144 ve2 (12 vr x 12 vi)
3. Nada

Respuesta

Pi-5  Quien devenga sueldo en su familia ? (Respuesta miltiple)

1. Padre

2. Madre

3. Hijos (favor especifique, cudntos hijos devengan ?7) :
4. Otros micmbros de la familia (favor cspecificar) :

Respuesta
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-6
1.
2.
3.
4.
5.
6.
T,
r1-7
L.
2.
3.
4.
2.
P2-1
2.
P2-2
1.
2.
3.
4.
b.
P2-3
2.

Cuanto ¢s ¢l gasto mensual total en su casa ?

Menos de 1,000 Lps/mes
1,000 - 1,999 Lps/mes
2,000 - 2,999 Lps/mes
3,000 - 3,999 Lps/mes
4,000 - 4,999 Lps/mes
3,000 - 9,999 Eps/imes
Mas de 10,000 Lps/mes

Cuéntos afios liene de vivir en Tegucigalpa?

Menos de 5 afios
5-9aiios

10 - 19 aitos

20 aflos 0 mas

Situacién Actual de los Servicios Puiblicos

Tiene Ud. servicio de agua potable ?

Si
No

Qué tipo de servicio sanitario usa en su vivienda?

Servicio coneclado al alcantarillado
Servicio conectado a un tanque séptico
Letrina de pozo

No hay servicio sanitario
Otros (favor especificar):

Apéndice 1

Respuesta

Respuesta

Respuesta

Tiene electricidad ?

Si
No
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P2-4

P2-5

W pa

P2-6

Apéndice |

Pueden Hegar los vehiculos a su vivienda ?

Si

. No

Respuesta

De qué tipo cs el pavimento de la calle de acceso a su vivienda ?

Asfalto, conereto o enladritlado
Balasto de¢ grava
No hay pavimento
Respuesta

Favor explique la prioridad en su vida diaria acerca del mejoramiento de los siguicentes

servicios ?

00 =3 & @ A 0 o

P3-1

bl

Suministro de agua potable
Drenaje de aguas Huvias
Instalacion de tuberia de atcantariliado
Recoleccidn de aguas negras
Recoleccion de basura
Suministro de electricidad
Calle de acceso a mi casa
Otros (favor especifique):

Respuesta: Prioridad

lro. { 3
2o )
3ro. ()
do. )
Sto. ()
6to. ()
Tmo.( )

Preguntas sobre 1a descarga de basura desde su vivienda
C6mo descarga la basura generada en su vivienda?

I.a deposito en un lugar especifico para el servicio de recoleccidn
La deposito tucra de mi predio donde no hay servicio regular de recoleccion
Lo quemamos o enterramos en un hoyo cn ¢l patio, etc.
Lo entregamos a un recolector privado
Otros
Respuesta
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Apéndice |

P3-2° Qué tipo de recipiente usa para llevar la basura al punto de recoleccion? (Respuesta
multiplc)

P3-3

P3-4

—

S el At

T =

Bolsa plastica

Bolsa de papel

Contenedor para basura de metal, plistico, madera
Caja de cartén

Cesta

Otros

Respuesta

Porqué usa eso?  (Respuesta miiltiple)

Queda limpia después de la recoleccion
Evita ¢l mal olor
s facil de Hevar

Evita las inscctos tales como las mosecas
Otros

Respuesta
Ticne basura de jardin (hojas caidas y ramas o grama y scmillas)?
Si
No

Respuesta

Si la respuesta es "No", pase a Pregunta P4.

P3-5

P4-1

—

e Al

Como deposita Ia basura de jardin generalmente?

La deposito en ¢l punto de recoleccion con la otra basura
Llamo al recolector del AM.D.C.

Auto-descarga (combustidn o quema abicrta, entierro en ¢l jardin, efc.)
Hacer compost (producir abono de la basura)

Recolector privado

No sé

Otros

Respuesta
Preguntas sobre el Servicio de Recoleccion en su Area
Hay servicio de recoleccion en su area ?

Si
No
Respuesta

Si la respuesta es “No”, pasca P4-8.

5-112

Y

o



4-2
l.
2.
3.

\ P4-3
P

—

P4-4

—
[}

0o = O LN P O DS

P4-5

N L D=

P4-6

)

]
No; AW

P4-7

Quicn recogio su basura?

AM.D.C,
Recolector privado
Otros (favor especifiquey:

Apéadice |

| 7Rcspucsla o

Esta satisfecho con el servicio de recoleccion ?

Si
No

Respuesta

Si Ja respuesta es "No", cuales son las razones? (Respuesta miliiple)

Ia frecuencia de recoleccion es minima

[a frecuencia de recoleccion cs irregunlar

La hora de recoteccion es muy temprana o muy tarde o irregular

El comportamiento de los trabajadores de recoleccion cs mato

La tarifa de recoleccion de baswra s cara

Iil sistema de tarifas de recoleccion de basura no cs justoadecuado)
Il punto de recoleccion de basura es demasiado lcjos

Otros

Respuesta _

Cono se recolecta su basura ?

Los trabajadores de recoleccion de basura entran a mi vivienda a retirar ta basura.

Ponemos la basura en el frente de mi casa.

Llevamos la basura a cierto punto de recoleccidn
Llevamos directamente la basura a un camion recolector
Otros

Respuesta .

Con qué frecuencia se recoge su basura?

Mis de 3 veces por semana
3 veces por semana

2 veces por semana

1 vez por semana

Menos de 1 vez por seinana
[rregutar

Otros (favor especifique):

Se hace el servicio de recoleccidn a un tiempo establecido en ¢l dia?
Si
No

Respuesta -
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P4-8

5.

P5-1

Apéndice 1

Desea recibir ¢l servicio de recoleccion?

Si
No

Respuesta

Preguntas sobre Reciclado y Reduccién de Basura

Sila AM.D.C. introduce un sistema separado de recoleceién de basura, tal como

scparar su basura en 1) para abono (basura de alimentos, de papel y de jardin), 2) reciclable
(basura de metal y botellas), 3) otras basuras, cooperaria Ud. con ¢l sistema?

P5-2

e -

&

Ps-3

P5-4

—

Respuesta
Si la respuesta es "No", cudles son las razones 7 (Respuesta multiple)

Requiere mucho esfuerzo
Requiere mas contenedores

Es inconveniente

Puede incrementar la tarifa de recoleccidn y los costos de descarga (se necesitan mds
contenedores, ete.)

Otros (Favor especifique):

Respuesta
Piensa que ¢l reciclado ¢s necesario para Tegucigalpa?
Si
No

Respuesta

Hay alguicn que venga a comgprar los materiales reusables o reciclables?

Si
No
Respuesta

St la respuesta es "No", favor pase a P5-9.

P5-5

kel

Cudles materiales recogen o e compran cllos ?

Botellas

Vidrios

Cartdn

Papel

Latas de aluminio

5-114
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Apéndice

Latas de acero

Metal

Basura de cocina

. Basura de jardin

19. Plastico

11. Textiles, telas

12. Cuero

13. Madera

14. Liantas

15. Otros (IFavor especificar):

© %0 =3 o

Respuesta B

PS-6 Vende usted materiales reciclables a los comercios?

1. Si

2. No

Respuesta

Si larespucsta cs “No”, pasca P35-9.
PS-7  Cuales materiales vende a los comercios ?

1. Botellas

2. Vidrios

3. Cartdn

4. Papel

5. Latas de aluminio

6. latas de accro

7. Metal

8. Basura de cocina

9. Basura de jardin

10. Plastico

11. Textiles, telas

12. Cucro

13. Madera

i4. Llantas

15. Otros (Favor especificar): -

Respuesta

P5-8 Si la comunidad de su drea fuera a recolectar fondos (para realizar actividades
benéficas para los residentes), a través de venta de materiales rcusables o reciclables, estaria
en capacidad de contribuir o participar?

I. Si
2. No
3. Nosé

Respuesta



’5-9  Usa Ud. basura de cocina o de jardin para hacer abono?
l. Si
2. No
Respuesta o
6. Tarifas de Recoleccidn y Aspectos Financieros %
P6-1  Cual autoridad Ud. que es la responsable det manejo de residuos sélidos (basura)?
1. Gobierno Central
2. AMD.C.
3. Ciudadanos
4. Compaiiias privadas de recoleccidn de basura
5. Otros
Respuesta
P6-2  Estd satisfecho con ¢l mancjo municipal de la basura que esta haciendo la A.M.D.C.?
. Si
2. No
Respuesta
Si Ud. ticne un servicio regular de recoleccién de basura, favor responda P6-4 a P6-6. ‘I
P6-3  Cuanto paga por el servicio de recoleccion de basura at afto ?
i Lps/aiio
2. Nosé
Respuesta
P6-4  Qué piensa accrea de la tarifa de recoleccion de basura?
1. Cara
2. Apropiada
3. Barata
4. Elsistema de tarifas de recoleccion de basura no es justo
Respuesta
P6-5 Suponiendo que el servicio de recoleccion estuviera operando satisfactoriamente, ‘g
(1)  Piensa Ud, que estaria voluntario{a) a pagar 30 Lps mensuales por tarifa de recoleccién

Apéndice |

de basura?

e Si Pasea (2)
+ No Pase a (3)
¢ Nosé Pasca (6)
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(2}

3

4)

(5}

(6)

P6-6

Pé&-6a

Apdéadice |

Picnsa Ud. que estaria voluntario(®) » pagar 100 Lps mensuales por tarifa de
recoleccion de basura?

¢ Si Pasca {(6)
* No Pasca (4)
e Nosé Pasca (6)

Piensa Ud. que estaria voluntario(a) a pagar 10 Lps mensuales por tarifa de recoteecidn
de basura?

o Si Pasca (5)
» No Pasc a (6)
+ Nosé Pasca (6)

Picnsa Ud. que estaria voluntario(a) a pagar 60 Lps mensuales por tarifa de recoleccion
de basura?

» Si Pasc a {6)
e No Pasc a (6)
o Nosé Pasca (6)

Piensa Ud. que estaria voluntario(a) a pagar 20 Lps mensuales por tarifa de recoleccion
de basura?

o Si Pasca (6)

¢ No Pase a (6)

Piense por un momento acerca de la maxima cantidad de dincro que estarian
dispucstos a pagar cada mes como tarifa de recoleceion de basura. (Nota: Sila tarifa
de recaleccion es mids que esta cantidad, Ud. no podria pagarla y no seria capaz de usar
¢l servicio de recoleccion).

e Canlidad : 1.ps/mes
o Nosé

En relacidn al sistema de tarifas de recoleccion de basura:

Acepta el cargo junto con el impuesto de Biencs Inmuebles (sistema aclual)?

. Si

. Si

. No
Respucsta -
Aceptaria el cargo junto con el impuesto personal?
. No _
Respucsta

Aceptaria ¢l cargo junto con la factura de suministro de agua del SANAA?

. Si
. No

Respuesta
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Apéndice |

PG-6d Aceptaria ¢l cargo junto con la factura de eleetricidad de 1a ENEE?
1. Si

2. No
Respuesta
P6-6¢ Aceptaria una facturacion independiente?
1. Si
2. No
Respuesta _

P6-7 Con qué frecuencia le gustaria pagar su cuenta?

a. Mensualmente

b. Una vez cada 3 meses
¢. Una vez cada 6 meses
d. Anualmente

¢ Olro

7. Cooperacion Puablica

P7-1  Se le ha enseiiado a Ud. alguna vez sobre métodos de mancjo y descarga de basura?

1. Si
2. No
Respuesta
P7-2  Quien le ensciié eso a Ud.?
1. Los padres
2. Los profesores de la escuela
3. AM.DC.
4. El Gobierno Central
Respuesta

P7-3  Limpian en su casa la acera y érea phblica adyacente en frente de la misma?

. Si, cast diariamente
. Si, algunas veces
. No

2 DN e

Respuesta

P7-4 Obviamente sc requiere que la municipalidad mejore ¢l mangjo de la basura, sin

embargo, tambi¢n se requiere la cooperacion del piblico. Cooperaria Ud. en mantener una
ciudad y ambiente mds limpios?

1. Si
2. No

Respuesta
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Apéndice 1

P7-5 Picnsa que sea neeesaria una campafta para lograv ta concientizacién publica para
mantener limpia la ciudad y ¢l ambicnte?

1. Si
2. No

Respuesta
P7-6  Sics "Si", quicn tomaria tal accién?

E1 Gobicrno Central

AMD.LC.

L.a Comuntdad

Las Escuetas

I.0s micmbros de la familia
Otros (Favor especifique):

oUW

Res ﬁltcsta }

P8 Problemas Prioritarios Relativos a Manejo de Residuos Sélidos

Cuiles cosidera ud. que son los problemas més importantes relacionados con €l mancjo de
residuos sélidos? seleccione los 3 més importantes.

No-confiable recoleccion de basura

Incremento de ratas y ratones

El hume preducido por la quema dc basura

Mal olor de la basura de botaderos ilegales

Obstruccién de drenajes debido a la basura

Se vé sucio

Agua sucia, humo, mal olor , cic. generado por ¢l botadero final

Rl

Respuesta:
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Results of Markets Survey






4. General Questions

Q1-2 How many employees work in this office building?

Masx |
Belén San isidro |YIP menos
N° 64 38 110 108
Q1-6 How many shops do you have?
Més x
Belén Sanisidro |YIP menos
N° 1163 754

2. Waste Discharge

Q2-1 How many cubic meters of solid waste does your office discharge?

Belén

San Isidro

YiP

Mas x
menos

m’day

&4

28

Q2-2 Mainly what kind of waste do you discharge?

Organic

Paper

Food wasle

Cardboard

Plastics

Textiles

Rubber

Leather

Yard wasle

Wood

Misc,

alalolojojo]w] S|

Inorganic

Glass

Tin cans

Aluminum

Other melal

Dirt, ash

I f=31=1F9 )

Wood |

Q2-2 Organic

Laather

Taxties

Cardboard —

Papar '

o

Q2-2 Inorganic

e
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3. Solid Waste Collection Services

3-1 Generally how is solid waste disposed of?

Markels

Municipal coltection 4
On site 0
Private collection 1
Other QO
No service O

Private collection

Municipat coflection ff7

Onsie [§.

Q3-1 Markets

Q3-2 From where is your solid waste collected?

Markets
Point colleclion 3
Adjacent to premises 1
Other 0

Adiacent 0 premises H

Point coflection

Q3-2 Markets




Q3-3 i point collection, is the coliection point convenlently located?

Markets
Yes 3
No, too far O
No, too close 1
Q3-3 Markets
0%
i {QYes MNo, too far B1No, tao close |

Q3-4 How often is your solid waste collected?

Markets

Once every two weeks

Once a week

Twice a week

Three times a week

Every day

OO =1 O

Less often

Q34 Markets

0% 0%

50%

—_EI Once every h;o weeks I“(Sﬁ;; ;'veek
! OTtree times a week D Every day

L. A— —

Di’wice a week_
BOiess often

-




Q3-5 What do you think about the frequency?

Markets
Too often Q
About right 1
Not sufficient 3
Don't know Q0

Q3-5 Markets

0%-
°\ 0%

4. Recycling

Q4-1 Do you separate your waste so that it can be collected for recycling?

Markets

Yes, sold to locals

Yes, sold to manufacturers

Yes, other

No

LSS

Q4-1 Markets
0%~ 0%

[Efés_ s0ld to focals MYes, sold to manufacturers OYes, other ﬂNDll
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Q4-3 Would you cooperate with AMDC if it introduced a separate garbage collection system?

Markets

Yes

4

No

0

Q4-3 Markets

0%

100%

[aYes Mo ]

Q4-5 Do you think recycling is necessary in Tegucigatpa?

Markets

Yes

4

No

0

Q4-5 farkets

0%
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5. Collection fees

Q15-2 What do you think about the collection fee?

Markets
Too high 0
Fair 0
Too low 2
Unfair 0
Don't know 2

Q5-2 Markets
0%

50%

0%

[ Too high WFair (IToo low OUAfsir BDon't knaw

Q5-3 What bifling systems for solid waste collection services are acceptable to you?

With Yes No

Income tax 0 2
Property tax 0 2
Eleclricity bill 0 2
Waler bill 0 2
Direct bill 2 1

Q5-3How often would you like to pay your bill?

Monthly 4 Q5-3 Markets
Quarlerly 0
Every six months 0
Yearly 1
{ther 0

0-6



6. Community cooperation

Q6-1 Does someone employed by you clean the areas adjacent to your premises?

Markets

Yes, every day

Yas, sometimes

olo N

No

Q6-1 Markets

-0%

100%

[OYes, every day BYes, sometimes CIN;.]

Q6-2 Are you in favor of fines for people who illegally dispose of waste?

Markets
Yes 4
No 0

Q6-2 Markets

100%

s it}
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Q6-3 Are you in favor of fining proprietors who don't keep thelr premises clean?

Markets

Yes

No

Q6-3 Markets

e )

Q5-4 Would you cooperate in maintaining a cteaner city and enviconment?

Markels

Yes

4

No

0

Q6-4 Markets
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Q6-5 Do you think a campalgn to ralse awareness for a cleaner city and environment is necossary?

N

Markets
Yes 4
No 0

S By

¥ Q6-5 Markets

0%

100%

§ Q6-6 Overall how would you rate the current solid waste management system in your local area?
Markels
Very gocd Q
Good 2 - . i
Fair 1 ]
Poor 0 Q6-6 Markets
Very poor 1
0%

50%

ry poof |

‘ 1] Ve‘a good_ﬁrG;;J QFair OPoor OVe




Results of Universities Survey



Questionnaire for the Public Opinion for Universities

Qt How many students?
Ans. 21,188 fulttima
Ans. _ part-time

Q2 How many employees work at the university (professors, administration, maintenance staff )?
Ans. 4.000 persons

Q3 What are the major faculties of your university?

1. Science

2. Medicine

3 AR

4. Humanities
5. Engineering
6, Others

Ans. All of the gbove

Q4 How many cublc meters of waste does the university discharge per day or per month?
Ans.__ 8 m*/day

Ans, __180 m¥month

Ans. (other unit)

Q5 How is the university’s solid waste {paper, food waste, bottles, cans, etc.) disposed of?
1. Municipal coltection

2. Disposed of onsite (burying o burning}

3. Private collection

4. Other

Ans. 3

Q6 Do you discharge toxic or infectious wastes?

1. Yes
2. No
Ans. 2

Q7 | yes, how do you dispose of toxic waste?

1. Incinerale it onsite

2. Bury it onsite

3. Separated and collected
4. Mixed with other waste
5. Other

ANs.
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Q8 Do you pay a collection fea?

1.Yos _ Lpsimonth
2 No

Ans. 2

Q% i yes, what is your oplnion of the fee?

1. Too high
2. Abod right
3. Too low

4. Unfair

Ans.
Q10 How frequent is the collection service?

1. Once a week

2. Twice a week

3. Three times a week

4. Other __ 5 times aweek

Ans. 4

Q11 What do you think of the frequency?
1. Too often
2. About right
3. Not sufficient

Ans. 1

Q12 How would you rate the present collection service?

1. Good
2. Fair
3. Poor

Ans.__ 2

Q13 Are there recycling or waste separation activities {e.g. recycling bins, composting of organic waste)
within your university?

1. Yes

6-11
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Q14 Howls it separated?

1. Aluminum cans

2. Botlles

3. Paper

4, Plastic

5. Food and yard waste
&. Other

Ans. 1,23
Q15 i you separate waste, what <o you do with the waste?

1. Sell to local peddiers

2. Sell direclly to manufaclurers
3. Compost

4, Other
Ans__ 1

Q16 If the A.M.D.C. intreduced a system of collecting separated waste would you cooperate by
separating your waste?

1. Yes

2. No, requires too much effort

3. No, requires using extra containers

4. No, is inconvenient

5. No, may result in increased collection fees
6. Don't know

Ans. __ 1

Q17 Is there student participation in waste management or collection?

1. Yes
2. No

Ans._ 2

Q18 Haw would you describe the overall cleanliness of the university?
1. Good

2. Fair

3. Poor

Ans.__ 3

General comments/suggeslions regarding solid waste
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Results of Large Offices Survey



2. Waste Discharge

Q2-2 Malaly what kind of waste do you discharge?

Qrganic N°

Paper 1

Food waste

Cardboardg

Plastics

Textiles

Rubber

Leather

Yard waste

Wood

SN B OIOIO| MR NO

Misc.

Inorganic  |N°

Glass

Tincans

Aluminum

Qther metal

e =1 i=] k)

Diri, ash

Q2-2 Organic
Waood 1
) ‘ .
oot 1o
Cardboard [ 18 e
r Dt | L iJ:
Paper [ = = -
0 2 4 6 8 10
Q2-2 Inorganic
oirt, ash o ] — '
Wﬂmm%_.: T
Alurmirum 3 G i
mmmr  FRsh _
0 1 2 3

6-13



3. Solid Waste Collection Services

Q3-1 Generally how is solid waste disposed of?

Large Offices
Municipal collection 6
QOn site 0
Private collection 4
Qther 0
No service 0

Q3-1 Large offices

Private collection

oasts|f

Q3-2 From where is your solid waste collected?

Large Offices

Point coliection

7

Adiacent to premises

3

Other

)

Q3-2 Large Offices

Adiacent to premsss
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Q3-3 If point collection, is the collection point conveniently focated?

Large Offices
Yes g
Na, too far 0
No, too close 1

Q3-3 Large Offices

0% 10%

90%

[ ¥es MNo, too lar BNo, too close |

Q3-4 How often is your solid waste collected?

Large Offices
Once every two weeks 1
Once a week 2
Twice a week 3
Three times a week 2
Every day 1
Less often 1
Q3-4 Large Offices
Lﬂcmce every two weeks " EOncea weef o ___CTIT\-»?B“;:\;&{“ o E
DThree imesaweek ~ DEveryday DOlessoften |
0 S S




Q3-5 What do you think about tha frequency?

Large Offices
Too ofien 3
About right 2
Not sufficient 4
Don't know 0

Q3-5 Large Offices

0%

45%

1A
%

22%

{0700 often MAbout right DNt sufficient TDont know

4. Recycling

Q4-1 Do you separate your waste so that it can be collected for recycling?

Large Offices
Yeas, sold to locals 1
Yeos, sold to manufacturers 0]
Yes, other 2
No 7

Q4-1 Large Offices

20%
@Yes, sold to Iocais W Yes, sold to manufachurers OYes, other 11 Na—l
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Q4-3 Woutd you cooperate with

Large Officas
Yes 10]
No 0]

Q4-3 Large Offices

0%

100%

@Yes Iﬁﬂ
U T
Q4-5 Do you think recycting is necessary in Tegucigalpa?
Large Offices
Yes 10
No 0
Q4-5 Large Offices 1

0%

100%

[Gves o
. DYes BHO

6-17
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Q5-2 What do you think about the collection fee?

Large Offices
Tao high 1
Fair 3
Too low 0
Unfalr 0
Don't know 5

Q5-2 Large Offices

/11%

| 33%
£6% . —

0%

[@Too high @Falr OToo fow OUnfair BDont know |

Q5-3 What billing systems for solid waste collection services are acceptable to you?

With Yes No

Income tax 0 8
Property lax 4 5
Eleclricity bill 0 8
Waler bill 0 8
Direct bill 3 5

Q5-3How often would you fike to pay your bill?

Q5-3 Large Offices

Monthly

Quarterly

Every six moaths
Yearly

DD OIN

Other

LE Monthly & Quatleﬁy a Evef)z ?;x_r‘no;\tlﬁ DYearly MOther ]
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6. Community cooperation

Q86-1 Does someone employed by you ctean the areas adjacent to your premises?

Large Offices
Yas, svery day 7
Yas, sometimes 2
No 1
R I R
Q6-1 Large Offices
0%
[G¥es, every day BYes, sometimes ONo |

Q6-2 Are you in favor of fines for people who illegally dispose of waste?

Large Offices
Yes 10
No 0

Q6-2 Large Offices

0%

100%

[BYes mNo |




Q6-3 Are you in favor of fining propristors who don't keep thelr premises clean?

Large Offices
Yes 10
No 0]

Q6-3 Large Offices

0%

180%

QB6-4 Would you cooperate in maintaining a cleaner city and environment?

Large Offices
Yes 10
No 0
Q6-4 Large Offices
0%

100%

[aves o]
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Q6-5 Do you think a campalgn to raise awareness for a cleaner city and environment is necessary?

Large Offices
Yes 10
No Q
R —— — e e
i Q6-5 Large Offices
0%
100%
[oves aNo]
§ Q6-6 Overall how would you rate the current solid waste management system in your local area?
Large Ofﬁcesl
Very good 0
Geod ) U ——
Fair 3 1
Poor 2 Q6-6 Large Offices
Very poor 2

30%

1

[EVery good 8 Good OFair OPoor Ui@_paa

S N
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Results of Restaurants Survey



2. Waste Discharge

Q2-2 Mainly what kind of waste do you discharge?

Qrganic

NO

Paper

Food waste

Cardboard

Plaslics

Textiles

Rubber

Leather

Yard waste

Wood

Misc.

N{OD|=|ODIOIO W]

Inorganic

NG

Glass

Tin cans

Aluminum

Other melal

e l=1i=10¥ 1 =]

Dit, ash

Q2-2 Organic
g e e T
Cardboard o : : . - : : e '.
Paper = e —— =3.. "
0 1 2 3 4 5
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3. Solid Waste Collection Services

Q3-1 Generally how Is solid waste disposed of?

Restaurants
Municipal collection 5
On site 0
Private collection 0
Other 0
No service 0

Q31 Restaurants

Q3-2 From where is your solid waste collected?

Restaurants
Point collection 5
Adjacent to premises 0
Other 0

Q3-2 Restaurants

Adiacent to premises i

Point colfection
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Q3-3 If point collection, Is the collection point convenlently located?

Restaurants
Yes 5
No, oo far 0
No, 100 close 4]

Q3-3 Restaurants

-0%

100%

[llYes M No, toc far L1Ne, too close

Q13-4 How often is your solid waste collected?

i

Restlaurants
Onca every two weeks 0
Once a week 0
Twice a week 2
Threa times a week 0
Every day 3
Lass often 0
Q3-4 Restaurants
0% 0")’0/ 0%
60%
0%
CI0nce every two weeks BOnce 3 v;e_emk w[l Twice a week
OTkeee tmes a wfek N Every day Hiess often o

6-24




Q3-5 What do you think about the frequency?

Restaurants
Too often 0
About tighl 5
Not sufficient 0
Don't know 0

Q3-5 Restaurants

0% 0%

100%
(@00 often WAbout fight ONot suffictent ODont kncha
4, Recycling

Q4-1 Do you separate your waste so that it can be collected for recycling?

Restausants
Yes, sold to locals 0
Yes, sold to manufacturers 0
Yes, other 2
No 3
Q4-1 Restaurants
0% \0%
60%
e 40%
@Yes, sold to loc_als #l Yes, sold lo manufacturers DY},*;_, o_ﬁ'“.er DNiI
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Q4-3 Would you cooperate with AMDG if itintroduced a separate garbage collection system?

Restaurants
Yes 4
No i

Q4-3 Restaurants

Q4-5 Do you think recycling is necessary in Tegucigalpa?

6-26

Reslauranis
Yes 5
No 0
Q4-5 Restaurants
0%
100%
[ﬁ'?é?-ﬁ ]
- e .




5. Coliection fees

Q5-2 What do you think about the collection fee?

Restaurants
Too high 0
Fair 3
Too low 1
Unfair 0
Don't know 1

Q5-2 Restaurants
0%

[O1To0 high WFaz OToo low DUafair BDon know |

Q5-3 What billing systems for solid waste collection sesvices are acceptable to you?

With

Yes

No

Income tax

Property tax

Electricity bill

Water bill

Direct bill

N R &1 Y

Sfmliniofds

Q5-3How often would you like to pay your biti?

Restauranis
Monthly 3
Quarterly 0
Every six months 0
Yearly 2
Other 0

Q5-3 Restaurants

(Eﬁonth?y ®|Quarterly OEvery six months D Yearly lOtherl
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6. Community cooperation

Q6-1 Does someone employed by you clean the areas adjacent to your premises?

Restaurants
Yeas, every day 5
Yes, sometimes 0
No 0

Q6-1 Restaurants

0%

100%

[ﬂ Yes, every day R Yes, sometimes O NoJ

Q8-2 Are you in favor of fines for people who iilegally dispose of waste?

Restauranis
Yes 5
No 0

Q6-2 Restaurants

0%
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Q8-3 Are you in favor of fining proprietors who don't keep their premises clean?

Restauranls

Yes 5

No 0l

Q6-3 Restaurants _'

100%

[oves ANo]

Q6-4 Would you cooperate in maintaining a cleaner city and environment?

Restaurants
Yeos 5
No 0

Q8-4 Restaurants

— . g
[DYes WNo |

—_ RO — -
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Q8-5 Do you think a campaign to raise awareness for a cleaner city and environment is necessary?

Reslauranis
Yes 5
No 0

Q6-5 Restaurants

0%

100%

[@Yes WNo | i

_——— U p—_— e e e e e — e e e}

Q§6-6 Overall how would you rate the current sotid waste management system in your local area?

Reslaurants
Very good 0
Good 2
Fair 1
Poor 1
Very poor 1

e e e ————— s e —— -y

Q6-6 Restaurants

20%

[EIVery good RGood OFair APoos OVery pa:;} I
S e L L i

o e e e - e - —— R
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Results of Hotels Survey



2. Waste Discharge

Q2-2 Mainly what kind of waste do you discharge?

Qrganic

NQ

Paper

Food wasle

Cardboard

Plastics

Textiles

Rubber

Leather

Yard waste

Wood

Misc.

(o} [=1F-S{=1l= =1L D LA I - 14

Wood
Leathar

Textes

Papar

Q2-2 Organic

Cardboard

e e ey

L

Inorganic

ND

Glass

Tin cans

Aluminum

Other melal

Dirt, ash

N PO Y NI

-
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3. Solid Waste Collection Services

Q3-1 Ganerally how Is solld waste disposed of?

Holels
Municipal collection 5
On site 4]
Privala coliection 1
Other 0
No service 0
Q3-1 Hotels

B it e e S e M L el s e e g e N RS A e W ahe Y A ATl e W T A et e

13-2 From where is your solid waste coliected?

Holsls

Point collection

Adjacent to premises

4
i
Other 0

Q3-2 Hotels

Adjacent to pramises
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Q3-3 if point collection, Is the collection point convanlently located?

Hotels |
Yos 4
No, too far 1
No, too close 0

—————— —- ~ —

Q3-3 Hotels

0%

'LDYes ¥ HNo, too far Eltlo. too close |

13-4 How often is your solid waste collected?

Hoftels
Once every two weeks 0
Oncs aweek 1
Twice a week 2
Three times a week 0
Every day 2
Less often 0
Q3-4 Hotels
0%
N
40% 7 h
0% 40%
asﬁce every two weeks ibnce aweek WilflTwice a week
OThree tmesaweek O Every day . E':efs_fitf“
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Q3-5 What do you think about the frequency?

, , Hotels
Too often 0
About right 3
Not sufficient 2
Don't know 0

Q3-5 Hotels

0%

|00 often ®About right CINot sufficient [1Don't know |

4. Recycling

Q4-1 Do you separate your waste so that it can be collected for recycling?

Hotels

Yes, sold fo locals 1
Yes, sold to manulacturers ¢
Yes, other O
No 4

Q4-1 Hotels

0%

(D?e;.;ﬁ—!;u leca's @ Yes, sold to manufaciurers D Yes, other O NOJ
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Q4-3 Would you cooperate with AMDC if it introduced a separate garbage collection system?

Hotals

Yeos 5

No 0

Q4-3 Hotels

0%

[aves aNo

100%

I

Q4-5 Do you think recycling is necessary in Teguctgalpa?

Hotels
Yes 5
No 0

Q4-5 Hotels

OVYes lNoJ
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5. Collection fees

Q5-2 What do you think about the collection fee?

Hotels

Too high
Fair

Too low
Unfair

PIIOTOIRI ]

Don't know

Q5-2 Hotels

20%

40% 4

o/

[li_foo high MFair B Tooc low DUnfair BDon't know]

Q5-3 What billing systems for solid waste collection services are acceptable to you?

With Yes No

Income fax 0 5
Properly tax 3 2
Etectricity bill 0 5
Water bill 0 5
Direct bill 2 3

Q5-3How often would you like to pay your bill?

Hotels Q5-3 Hotels
Monthly 2
Quarterly 0
Every six months i
Yearly 2
Other 0
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6. Community cooperation

Q6-1 Does someone employed by you clean the areas adjacent to your premlises?

Hotels
Yos, every day 5
Yes, sometimes 0
No 0

]EYes, every day BYes, sometimes ONo ]

Q6-2 Are you in favor of fines for peopie who illegally dispose of waste?

Hotels

Yos

No

L

Q6-2 Hotels

0%

[i¥es mio ]
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Q6-3 Are you in favor of fining proprietors who don't keep thelr premises clean?

Hotels

Yes

[=154,]

No

Q8-3 Hotels

[E—Y;; SNo ||

Q6-4 Would you cooperate in maintaining a ¢leaner city and environment?

Hotels

Yes 5

No 0

Q6-4 Hotels

0%

100%

[r¥es W0
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Q6-5 Do you think a campaign to raise awarendss for a cleaner city and environment is necessary?

Holels

Yas

Ne

Q6-5 Hotels

0%

100%

[Gves B0

Q6-6 Overalt how would you rate the current solid waste management system in your local area?

Holels
Very good 0
Good 0
Fair 1
Poor 3
Very poor 1

Q86-6 Hotels

—0%

0%

20% . 20%

OVery good B Good DIFair DPoor TiVery poor |
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Results of Shops Survey



2. Waste Discharge

Q2-2 Mainly what kind of waste do you discharge?

Qrganic N° i

Paper 1 ‘

Food waste ‘; PR
Cardboard =

Plastics 1

Textiles

Rubber

Leather

Q2-2 Organlc

e e e m ot g it = m w4 R D fm o e e ey

Yard waste

Wood

o= |olo|eloo|hlo
-
:

Misc.

5 10 15 20

inorganic N° a o - ]
G!asgs 1 Q2-2 Inorganic

Tin cans 2 e e e
Aluminum 2 i 7 SRSRNER ) ST ! L e
Other metal 2 Osteshfo i et . S
Dil, ash 0 Ot ol - T

Tin cans
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3. Solid Waste Collection Services

Q3-1 Generally how Is solid waste disposed of?

Shops

Municipal collection

On site

Private collection

Other

No service

Q3-1 Shops

g et e P s e

Q3-2 From where is your solid wasle collected?

Shops
Point collection 14
Adjacent to premises 9
Other 0

Adiacent to premises

Poirit collection

Q3-2 Shops

6-41
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Q3-3 if point collection, s the collection point conveniently located?

Shops
Yos 20
No, too far 0
No, loo close 0

Q3-3 Shops

-0%

o

100%

[l:_lﬂ'es dNo, too far C! rE fbo close Jl

Q3-4 How often is your solid waste collected?

Shops
Qnce every bwo weeks 1
Once a week 4
Twice a week 7
Three times a week 2
Every day 5
Less often 0

- _ _ _ ey

Q34 Shops
37%
DBOnce every two weeks l_roﬁngeiahw_eék ‘DTwice a week T
L OTheee imes a week OEveryday OLess often i
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Q3-5 What do you think about the frequency?

. Shops
Too often i
About right 8
Not sufficient 11
Don't know 0
Q3-5 Shobs
5%
55% 40%
[n Too often WAbout right G Not sufficient D0ont knowﬂ

4, Recycling

Q4-1 Do you separate your waste so that it can be collected for recycling?

Shops
Yes, sold to locals 0
Yes, sold o manufaciurers 0]
Yes, other 1
No 19
Q4-1 Shops
0%

5%

[OYes, sold to locals M Yes, sold to manufacturers B Ves, other ONo |
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Q4-3 Would you cooperate with AMDG if it introduced a separate garbage coliection system?

Shops
Yes 19
No 1
Q4-3 Shops
5%
"~ o5%
@?E?-"Ej
I — —

Q4-5 Do you think recycling is necessary in Tegucigalpa?

Shops

Yas

No

Q4-5 Shops

6-44
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5, Collection fees

Q5-2 What do you think ahout the collection fee?

Shops

Too high

Fair

Too low

Unfair

Con't know

Q5-2 Shops
5%

5%

[OTeo high @Fair DToo low DUnfair BDont know |

Q§-3 What billing systems for solid waste collection services are acceptable to you?

With Yes No

Income tax 1 18
Property tax 11 8
Electricity bifi 0 19
Water bill 0 19
Direct bill 6 i3

Q5-3 How often would you like to pay your bilt?

Shops
Monthly 4
Quarterly 1
Every six months 2
Yearly H
Jther 1

[9 Monthly B Quarterly LEvery six months [} Yeardy OOther ]
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6. Community cooperation

Q6-1 Does someons employed by you clean the areas adjacent to your premises?

Shops
Yes, every day 15
Yes, sometimes 3
No 2
| Q6-1 Shops
10% ’
ll]_Yes, every dag 7lYes, somelimes [}Ncﬂ
5 Q6-2 Are you in favor of fines for people who iliegally dispose of waste?
Shops |
Yes 20|
No 0|
Q6-2 Shops
0%

[OVes @0 |
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Q8-3 Are you in favor of fining proprietors who don't keep their premises clean?

Shops
Yeos 20
No 0
Q6-3 Shops %‘
0%
100%
[oYes mNo
Q&-4 Would you cooperate in maintaining a cleaner city and environment? ;
Shops
Yes 20
No 0
Q6-4 Shops
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Q6-5 Do you think a campalgn to raise awareness for a cleaner city and environmentis necessary?

Shops

Yes 19

No 0

Q6-5 Shops

0%

100%

[oves mNo |

Q6-6 Overall how would you rate the current solid waste management system in your jacal area?

Shops

Very good

Good
Fair

Tt T

Poor Q6-6 Shops

[ENICHIED

Very poor

15% 20%

20%

[DVery good B Good OFair DPoos DVery poor |
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