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QUESTIONNAIRE TO THE GOVERNMENT OF THE REPUBLIC OF SCUTH AFRICA

CONCERNED IN SMALL AND MEDIUM SIZED ENTERPRISES DEVELOPMENT
Nagoya Internatiopal Training Centre, JAPAN INTERNATIONAL COOPERATION AGENCY

L. Outline of the administrative body concemed in SME development (178D BLE)
* please attach a brochure of the section / orgarization if available.

. NAME OF THE ORGANIZATION/ SECTION: & #
2. Main Activities: &EAE
3. Financial source of the section; P EI%E

4. Related organizations in SME development: S8R 215

II. Current situation of Small and Medium-sized Enterprises in the nation (/L %5 FORiK)

L. Definition of SME (number of employees, capital) d/hEEOEH ((FX L, HEXL)

Medivm-sized {manufacturing)
(R ) (non manufacturing)
Small-sized {manufacturing)
(MR ) (non manufacturing)
Household {manufacturing)
{(FEHLE) (ron maﬁufactuﬁng)

2. Total number of SME in the nation O /-3¢

Medium-sized Small-sized Household {number)

3. Structure of industries  (EEER - U heE L)
i) GDP in RSA (BN E4E)

{Rand}
it) The top three sectors of GDP (the name of industry in order of its production value) (ZFEBIAIR)
Type of industries production value feature (product, service, customer)

1st
{Rand)

2nd
(Rand}

3rd
(Rand)
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QUESTIONNAIRE TO THE GOVERNMENT OF THE REPUBLIC OF SOUTH AFRICA
CONCERNED IN SMALL AND MEDIUM SIZED ENTERPRISES DEVELOPMENT

Nagoya Intemational Training Centre, JAPAN INTERNATIONAL COOPERATION AGENCY

iii) Gross Product in SME (fP/vR D 4 E)

lotal {Rand)
The top three seciors of GDP (the name of industry in order of its production value) (CEHERIAR)
Type of industries production value feature {product, service, customer)
1st
(Rand}
2nd
Rand
3d
{Rand)

4. Business ties between large-scale enterprises and SME (subcontractetc.) (K7t & 0 - TiHHhE)

5. Problems of policy making for SME (sh/|v 5 EUE D R f7)
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QUESTIONNAIRE TO THE GOVERNMENT OF THE REPUBLIC OF SOUTH AFRICA
CONCERNED IN SMALL AND MEDIUM SIZED ENTERPRISES DEVELOPMENT

Nagova [nternational Training Centre, JAPAN INTERNATIONAL COOPERATION AGENCY

111. The policies for Promotion of SME (/38 # BUECE)
1. Cumrent administrative system

Please bl in the following columns with the name of government section, agency, public organization in charge.
(or attach an administration chart on SME developmeny) (HU/NBEEHROI I bAITH L A7 4)

Management Expori
Financial support Technical support & dtl’?er‘
5

Consultancy

Planning

Nation

wide

’f
|

Implementation

Pilanning

Local

Implementation

2. Priority issues, current and future plans for promotion of SME (H %%, %17+ - FFEEED

3. Problems / bottleneck of above system  (EZEITEL > 2 7 A ORIE )
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QUESTIONNAIRE TO THE GOVERNMENT OF THE REPUBLIC OF SOUTH AFRICA
CONCERNED IN SMALL AND MEDIUM SIZED ENTERPRISES DEVELOPMENT

Naeoya Internationa) Training Centre, JAPAN INTERNATIONAL COOPERATION AGENCY

[V, The human tesource development for administrators in SME Development Department in the
Republic of South Africa (7 7 U 742 54 5 HUh R BIREUTECE DI ES)

1. Staff waining in your organization (HIREM & BEFIE)

Training subject Target person Period & Frequency Training Institution

2. Comments and suggestion on JICA training course titled "POLICIES FOR PROMOTION OF SMALL AND
MEDIUM-SIZED ENTERPRISES FOR THE REPUBLIC OF SOUTH AFRICA”  scheduled to start from March
1998. Tentative curriculun is altached herewith. (FTEk 71— AIXBHTXEHEB. £DHBES)

V Qthers JICASDEH
Please wrile down any requests or suggestions to Japan International Cooperation Agency (JICA)

Thank you very much for your cooperation.
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QUESTIONNAIRE TO THE GOVERNMENT OF THE REPUBLIC OF SOUTH AFRICA
CONCERNED IN SMALL AND MEDIUM SIZED ENTERPRISES DEVELOPMENT

Nagoya In;emationzil Trainipg Centre, JAPAN iNTERNATIONAL COOPERATION AGENCY

{. Outline of the administrative body concerned in SME development (7 #3814 #)
% please attach a brochure of the section / organization if avaitable.

1. NAME OF THE ORGANIZATION/ SECTION: %Ik

2. Main Activites: §EINTE

3. Financial source of the section: T H R

4. Related organizations in SME development: 4% B8

II. Current situation of Small and Medium-sized Enterprises in the state (/M35 EF O BIK)
1. Definition of SME (number of employees, capital) H/hEOTH (EEAK. HAL)

Medium-sized (manufacturing)

(shg i) (non manufacturing)

Small-sized (manufacturing)

(/MR (non manufacturing)

Household (manufacturing)

(FM ) {(non manufacturing)
2. Total number of SME in the state O hh ¥R

Medium-sized Small-sized Household {number}

3. Suucture of industries  ([EPHEAHE - N R )
i) Gross Product in the state ([E1R1ER 4 R

(Rand)
i) Leading sector of Product in the state (the name of industry in order of its production value) (SEIERIINER)
Type of industries production value feature (product, seevice, customer)

Ist
{Rard)

xd
{Rand))]

Ind
{Rand}
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QUESTIONNAIRE TO THE GOVERNMENT OF THE REPUBLIC OF SOUTH AFRICA
CONCERNED IN SMALL AND MEDIUM SIZED ENTERPRISES DEVELOPMENT

Nagoya Interational Training Centre, JAPAN INTERNATIONAL COOPERATION AGENCY

iii) Product in SME sector in the state (P/h XD ZE)

total ‘ {Rand}
Leading sector of GDP (the name of industry in order of its production vatue) GELERIMER)
Type of indusiries production value feature {product, service, customer)
Ist
(Rand}
2nd
(Rand)
3d
{Rand)

4. Business ties between large-scale enterprises and SME (subcontractete.} (K& & Ot - T HEEE)

5. Problems of SME  P/h{DEEEPFDEEA
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QUESTIONNAIRE TO THE GOVERNMENT OF THE REPUBLIC OF SOUTH AFRICA
CONGERNED IN SMALL AND MEDIUM SIZED ENTERPRISES DEVELOPMENT

Nagoya International Training Centre, JAPAN INTERNATIONAL COOPERATION AGENCY

I11. The policy in SME development (rh/hi %5 mOE0R)
1. Current administrative system in the state
Please fill in the following columns with the name of government section, agency, public organization in charge.
(of attach an administration chart on SME development) (TS NFIHICHED ATV AT A)

Manageiment
. ' ' Export
Financial support Technical support & Others
Consultancy
Planning
state
wide
fmplementation
Planning
Local
Implementation
F

2, Priority issues, on-going and future pans on developing SME (I %2888, #A7eh - FFHATED

3. Problems / boutleneck of above system  { LEITE Y A 7 A DI 1)
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QUESTIONNAIRE TO THE GOVERNMENT OF THE REPUBLIC OF SOUTH AFRICA
CONGCERNED IN SMALL AND MEDIUM SIZED ENTERPRISES DEVELOPMENT

Nagoya {niernational Training Centre, JAPAN INTERNATIONAL COOPERATION AGENCY

IV, The human resources development for administrators in Smali and Medium-sized Enterprises
Development in the Republic of South Africa (#17 7 #1545 B BRAAT ECE OBHE)

1. Staff wraining in your organization ((E&HELRITE)

Training subject Target person Period & Freguency Training Instituticn

2. Comments and suggestion on JICA training course titled *POLICIES FOR PROMOTION OF SMALL AND
MEDIUM-SIZED ENTERPRISES FOR THE REPUBLIC OF SOUTH AFRICA” and scheduled to start form
March 1998, Tentative curriculum is attached herewith. (Bii% 7 — A BT~ & FEL FDBEL)

V. Others JICANDRE
Please write down any requests ot suggestions to Japan International Cooperation Agency (JICA)

Thank you very much for your cooperation.



(R IR BRI AL

QUESTIONNAIRE TO THE ORGANIZATIONS CONCERNED IN SMALL
AND MEDIUM SIZED ENTERPRISES DEVELOPMENT
Nagoya Intemationat Training Centre, JAPAN INTERNATIONAL COQPERATION AGENCY

. Outline of the Organization (HlUEk»BEE)
¥ please attach a brochure of the section / organization if availtable.

1. Name of the Organization: % fs

2. Number of employee:

3. Main Activities and target group:

4, Financial source of the organization:

3. Related organizations in SME development:

6. Performance in 1996:
i}  Annual budget

THEE

1996/ F{G B K

FRITFH

ii) Client number (a year) 32§ M

iit} Loan disbursement (financial institution only}

BEE (GMBNMIHERM)

7. Details of activities

[GERER

MENE & MRE

ke iy

(Rand)

i} Financial support {queston for financial institution)

Maximum Interest
Scheme Lending Amount Condition of Repayment Qualification of Applicant
) Annual %

- ?0 _—
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QUESTIONNAIRE TO THE ORGANIZATIONS CONCERNED IN SMALL

AND MEDIUM SIZED ENTERPRISES DEVELOPMENT
Nagoya Intemational ‘Training Centre, JAPAN INTERNATIONAL COOPERATION AGENCY

i) Consuliancy and technical support

Type of Service Target Company Details of activities Service fee

3. Problems of your organization to conduct SME promotion service  HLERO B <

9. Current and future project in your organization 4T, FROEBIE

I1. Current situation of Small and Medium-sized Enterprises /MR FESRPID TR
1. Problems of SME RIS

2. Countermeasures considered to be effective for the problems  Fxh & Bh i b Bk

R TR



(i BRI AT
QUESTIONNAIRE TO THE ORGANIZATIONS CONCERNED IN SMALL

AND MEDIUM SIZED ENTERPRISES DEVELOPMENT
Nagoya Intermnational Training Centre, JAPAN INTERNATIONAL COQPERATION AGENCY.

IV, The human resource developmenti for administrators in SME Development Department in the
Republic of South Africa (i 7 7' #1112 843 & Uh S IRAT EUE O0FE)

1. Staff training in your organization (FRAERPIEL 3 IFEE)

Training subject Target person Period & Frequency Training Institation

2. Comments and suggestion on JICA training course titled "POLICIES FOR PROMOTION OF SMALL AND
MEDIUM-SIZED ENTERPRISES FOR THE REPUBLIC OF SOUTH AFRICA” scheduled to start from March
1998. Teotative corriculum is aitached herewith, (3§3% 7 — 2 e 8005 <A HH, £OBES)

V. Others JICAND S

Please write down any requests or suggestions to Japan Intermnational Cooperation Agency (JICA)

Thank you very much for your cooperation.
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({5 World Development Report 1992-1996, B4 4147)
(9) 5
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AR 223 4.8 |REEW 103.5 6.9

(JFF © 1994/95 Budget speech; Bank of Tanzania, Economic Bulletin)
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(11) #EFHREE

(IR . World Development Report 1996, i R $R17)

GNPigEE
(1 Fa=$570Y )
1 1992} 1993419944
GDP(EAYY )| 807336 845,485 NA
—~ABDGNP(FN) {10 90 140
L5 G D PR E% 3.6 NA NA
HEEDHERSE 22.1 23.5 NA

{457 * International Financial Statistics Yearbook 1995, IMF)
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QUESTIONNAIRE TO THE PARTIGIPANTS NOMINATING
GOVERNMENT (12088 M)

1.

Please tell us the processes of nominating the participants after you
received the information on Group Training Course in Eleclric Power
Management |l sent from the Embassy of Japan or the JICA Office in your
country, and also the time required uniil a nomination is made.

. Do you finalize the nomination (D)on the basis of Information or (Zon

the related organization's criteria ?
. &

. Do you think the Information of this course is clearly described about the

objectives, contents and level ?
YES NO

. How long does it lake till a participant to finish ail the procedhres

needed for departure after he/she received the notification of his/her
acceptance 7

{1)More than 1 month (2)More than 2 weeks ___

(3)Less than 2 weeks ___

. Does the participant present histher report to your office on his/her

return from the training in Japan ?

Usually yes Usually no
s it compulsory ?

YES NO

. Concerning on the field of Electric Power Management, do you have a

chance to get an assistance from donors other than JICA (Japan
International Cooperation Agency) ?

YES NO
If yes, what kind of assistance are they ?

. f you have any opinion about this training course in comparison with

other similar trainings inside or outside of your country, please state
below ;

Thank you very much for your dooperalion.
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QUESTIONNAIRE TO THE ORGANIZATION OF THE EX-
PARTICIPANTS
{RERMZ A RREAE)

The group training course (Electric Powetr Management ll) has been
conducted annuatly by JICA. Recent Training curriculum is attached as
reference.(Annex 1,2)

Name of the organization:

Address:

The team would appreciale it if the following questions could be answered.

| . Nomination Procedure :

1. Please let us know the necessary processes to nominate candidales,
after you receive the information of the Group Training Course in Electric
Power Management !l sent from the Emabassy of Japan or the JICA
Office in your country, and the time required for each process.

2. is it difficull to select applicants for participating in this Group Training
in your country ?

1) Difficult 1o select, due to the large number of applicants
2) Difficult to setect, due to the limited time allowance

3) Easy to select, due to the small number of applicants
4) Others (list other reasons)

3. Whatis yoﬁ'r poiicy of selecting the candidates ?

_‘85, -



4,

5.

Please explain the procedures from the time your brgani_zalion receives
the notice of participant's acceptlance until histher departure for Japan,
and the time required for each process.

Do you have sufficient time allowance for completing the procedures
described in item 47

Yes No
It No, state the time required.

. Etfect of Training :

6.

Is there a kind of duty for participants to present a report to your
organization when he/she returns to your country after the training in
Japan ?

Yes No

If Yes, what kind of report are they ? (If No, skip 1o the question 7)

. What else methods have you used to transfer the acquired skills into

your efganization ? Please explain in delail on each categories below.
(Content, duration, the number of people trained, e.t.c\)

1) On the job training

2} Formal training sessions

3) Written materials of technology learnt

4) Others (Please explain them.)
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8. In wha! specific area has your organization goiten the mosit beneticial
effects from the training in Japan ?

9. Among the techniques and knowledge oblained from the Iraining in
Japan, what has been practically applied to the work in your
organization ?

IIl. Present Situation :

10.Please indicate the most serious problems which impede the
improvement of Electric Power Management in your country ?

i1.Please describe the training programs and staff development systems
inside your organization as the countermeasures against the above
mentioned problems. {place, equipments, number of instructors and
students, kinds of class, duration of training, e.t.c.)
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12.Please attach the pamphlel, or an organization chart which shows the
activities of your organization.

13.Please write down any requests or suggestions to Japan International
Cooperalion Agency (JICA)

Thank you very much for your cooperation.!
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Questionnaire for Ex-participants (REHHE 8 M)

NAGOYA INTERNATIONAL TRAINING CENTRE (NITC)
JAPAN INTERNATIONAL COOPERATION AGENCY (JICA)

No.73, 2-chome Kamenoi, Meito-ku, Nagoya 465 Japan

QUESTIONNAIRE

| . Personal Data:

1. Name in Full : , Date of Birth
(Please underline family name)

2. Name of institution where currently employed :

Address :
(Street and Number) (City) (State/Country)
Tel.
(Zip code) {Cable/Telex) {Telephone)
3. Your position at present:
4. Current home address :
(Street and Number) (City) (State/Country)
Tel,

(Zip code) {Telephone}
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11. Present Work and Effect of Training :

5. Current position :

Your responsibility :

6. Which part of your training held by JICA was most useful to you in
relation to your subsequent position and responsibility ?

lil. Skills Transfer:

7. Have you presented a report to your organizalion after you returnsd to
your country from the training in Japan ?
Yes No

3. What else methods have you used to transfer the acquired skills within
your organization ? Please explain in detail on each categories below.
{conteni, the number of people trained, duration e.t.c.)

a) On the job training
b} Formal training sessions

c)Written materials of technology learnt

d) Others {Please explain them.)
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9. Which part of the training by JICA was the most applied in your workplace 7

10.What are the main obstacles to be overcome in transferring the
techniques and knowledge to others within your organization ?7

V.Problems:

t1.What do you consider to be the bigges! problems in the performance of

your present job? (Check 4 or less in each row below ;)

Lack of

trained personnel support of supervisor
equipment technical fiterature
funds national training institutes
foreign experts transport facilities
research facilities career perspective
other, specify ;

|11

1]

Please explain them briefly.

12.ln terms of training or technical improvement, do your have any idea of
renewing the course curiculum drastically or crealing a new course ?
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V. Post-training Services Programmes :

13. JICA provides the following post-training services in order to keep in

contacl with alumni(ex-parlicipants), enhance friendly relations, and
provide the latest technical information.

1) Dispatch of Follow-up Team
2) Support for Alumni Associations
3) Provision of 'KENSHU-IN' angd Technical Literatures

Do you think that the Alumni Association in your country is actively functioning ?

Yes No
Are you participating in the Alumni Association aclivities ?
Yes L No

Do you think that your involvement in Alumni Association is helpful for yourself ?
Yes No

Does the Alumni Assaciation have a specific program of activity in future 7
Yes No

14. Please make a comment if any on the JICA's post-training services ?

Thank you very much for your cooperation.
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