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I-1. Questionnaire Needs Survey (For the Technical Cooperation Dep:arrment)

It is much appreciated if you answer the following questions and forward the
sheets to JICA Office beforc the date indicated by the JICA staff. Based on your
responses, we will be able to successfully conduct the mission of the follow-up
survey visit regarding the JICA group training cousse, "Customs Techmque 1"
February 1998. Please attach additional papers if necessary.

(Kenji Inoue, The Second Training Division, Tokyo International Centre, JICA)

1. Human resources development plan:

1-1. Are there any plans to promote hwman resources chelo_pmcnt in’ the ficld of
customs technique and administration?

1 -2. If your answer is “yes," please c_léscn‘ibe it bricfl.y.'

1-3. If your answer is 'yes," how much of the budget is ass‘.lgned for the human
- ‘resonrces development plan in this field? Provnde its "share agmnsl the entire
national budget (in percentage). '

1-4. If your answer is ' "yes," how effecuve has JICA's "Customs chhmquc 1" been
to your countey's plan? : - _

« 20



2. Present circumstances;

2-1. Which {governmental) sectors are the most influential in the field of cusioms
~ administration?

2-2. Wlm hinders lhe devclopment of that sector? (human resources, funds,
technology, orgamzauons and systems 0rg1nmat10ml culture, ctc )

2-3. Are there any technical corporation schemes (e.gi, group training courses)
offered by any. other OECD countries {e.g., US, UK, France, ctc) in the ficld of
customs technique and adlmmslrallon'?

2-4. If your answer is "yes, please claufy how you demarcate such schemes from
JICA's "Customs Techmque ll in’ your couniry's hwstan resources development
' pl.'m :
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2-5. Please clarify how your human resources development plan is formulated.

i1l Ouesttonnmre After-Care Survey (I‘ or fhe T echmcal Cooperatwn Depamnent) .

Please comument on the purpose, contents, appllcants number of paltlclpams, and
~ duration of the training course. : :

Purpose:

Contents:

Applicaﬁts:_

Nlll]]ﬁer of parti(':ipélnts:'.
D_uralion of .the .trai.n-ing _coﬁrse:

1. How do j_mu select the organizations when delivering the gencral information
“booklets of this course?

2. Is it different from the sector that you answered as "the most influcnatil” in the
previous question? If so, please write the reason.
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3. How do you select participants in the technical departiment?

~ 4. Do you have any plans to enhance the effective use of the knowledge that the ex-
: p'utlmpants acquired? -

5. JICA dellvers magdzmes for participants and supports- ex- pamc:pfmts alumni
: assocmtlon Do you h'we any other requests?

Thank you very much for your cooperation.
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1. Questionnaire Needs Survey (For the relevant organization)

Tt is much appreciated if you answer the following questions and forward the shects to JICA Office before the
date indicated by the JICA staff. Based on your responses, we will be able to successfully conduct the mission of the
follow-up survey visit regarding the JICA group training course, “Customs Technique 11," in February 1998. Please
attach additional papers if necessary.

(Kenji Inoue, The Second Training Division, Tokyo International Centre, HCA)

Name of your organization:

1. Please comment on the personnel sufﬁcielicy of this field, customs technique and
administration. : |
1-1, from the viewpoint of the number of the personnel:

1-2. from the viewpoint of the level of the personnel:

- 2. Has JICA's training course h‘elpéd enhaice the personnel sufficiency in this ficld
for the recent § years? If so, please describe it in relation with the topics lectured in
"Customs Technique I1L" '

3. Are there any plans to promote the human resources development in this field
for the next 5 years?



4. What type of human resources are you planning to develop in the next S years, if
any? Also, inform us of the target number of human resources who will be trained
in your plan.

5. What sort of domestic training programmes are available in your country? Please
depict them briefly, and inform us of the targets to be altained by the training
programmes.

6. What Iype of overseas tlammg progmmmes are wmlablc for the cmployces
apatt from JICAS "Customis Techmque H"? ' :

7. Descubc bneﬂy the hlgets to be altamed by those overseas’ tlasnmg courses,
Also, mfmm us of thc duratlon

8. Is the effect of the domestic training course different from those of the overseas
Y



training courses? If so, please describe how different they are.

- 9. Please demarcate the effects of the JICA's training course and ihe other overseas
training courses. '

10. What do ybi.lr expect- from JICA's "Customns Technique 11"? Describe the
particular ficld that is cxpéctéd to be enhanced.

I, Questionnaire Evaluation-After care Survey (For the relevant organization)

i. Does your organization use any special means to evaluate the ex-participants'
“acquisition from the training in your organization?

T

2. If your answer is “'ye.é," please describe it bri'eﬂy'. .
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3. Please comment on the purpose, coritents, applicants, number of participants, and
duration of the training cousse.
Purpose:
Contents:
Applicants:

Number of participarits:

‘Duration of the training course: . -

4. How do you select applicants in your organization?

Please provnde the examples that the ex- p'lrllclpants have madc use of thclr
knowledge acqmrcd if ¢ ‘my ~ :

6. JICA delivers magazine for participants and supports ex-participants * alumni
association as aftercatre service. Do you have any other requests?

~ Thank you very much for your cooperation.
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1. Questionnaire After-Care Survey (For the ex-participants)

JICA requests you to complete this questionnaire and forward to JICA office
before the date indicated by the JICA staff. Based on your responses, we will be
able to successfully conduct the mission of the follow-up survey visit regarding the
JICA group training course, "Customs Technique 11," in February 1998. Please
attach additional papers if necessary. '

(Kenji Inoue, The Second Training Division, Tokyo International Ceitre, IICA)

Your name:
The course title you participated:
The year of your participation:

Your address and lelephone number (f'lx number if any)

Residence:

'.'Pho‘ne:_: s I  Fax:
Office:
Phonc: S S B Fax:

i’réséﬁt ‘occupation: |
Position:

Division of | department:
:Namc' of 'y'oﬁ’r 'organi_zation_:

Type . of ‘your organization (Governmental, Local Governemtal, © Semi-
‘govenunental, Non govemmenh!/ Private, Other) o o

1. Please describe your c'a‘i'eer palh_from the time of returning home up to now.
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2-1. After returning home, did you find the JICA training helpful in carrying out
‘your job? '

22, 0f your answer is "yes," dist the topxcs that you thought were helpful to your
task. :

3. Please comment on the purpose contcms, appllcams number of pantmpants and
duration of the training course.

Purpose:

Contents:

Applicaxilég |

Number of péu'licip.an{s':

Duratioﬁ of the training course:

4. After relur'ning" home, have you had any opportunities to introduce the

" knowledge and skills that you acquired in the JICA training? Describe how you did
it, if any.
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S. Are therc any possibilities that ex-participants are  transferred to the sectors
~completely unrclated to the field of customs technique and administration?,

6 In gcneral docs the p‘l!’thlpathl‘l in the JiCA lralnmg course affect your carcer

N : palh‘? If so, how?

H: Questionnaire Needs Surv_ey (For the ex—pfirtit:ipanfs) -

. 1 Are there any imminent problems that you face in canymg out your task
: assngned by your organization?

2. If any, are they inore 1el'1ted to the workmg environment than mdmdual
personnel's capacity to perform the job? :

3. If your answer is "yes" to Question 2, could there be any ways by which foreign
-39.



assistance would help you solve the problems? If any, bricfly describe how.

_'4'.- Do you think JICA's assistance would fit in the ‘scheme you proposed above? If
" not, which country's foreign assistance could do it? Provide the reason why.

5. Understanding of Japan: |
5-1. What was the most impressive thing or place to you during your stay in Japan? -

5-2. Has your impression of Japan changed after the visit? If so, describe it briefly?

5-3. JICA delivers magazines for pf\rucapams and suppons cx—pamcnpanls alumm; o
association as an aflel -care service. Do you have any other requests‘?

‘Thank you very much for your cooperation,
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February 13, 1998

To whom it may concern:

It is our great pleasu;e to submit to you herewith a summary report by the
- foltow-up team for the ex- participants of the training cousse, Customs Technique
L

Through the meetings and discussion, we have recelvcd the opinions and
suggesnons from the ex-participants. It has been tremendously useful for us to make
- further improvement of the training course. Also, we are delighted to know that the
i eX- pﬂrUClpalllS actlvely engagcd in their works.

, Taking this opportunity, we would like to extend our sincere gratitude to all~
the officers concerned and thc ex- paltlclpants for their benign cooper ation duung

Couwr siay in Kenya

" Yours faithfully, :

Seiro Sannomiya

Leader of the follow- -up team

for the ex-participants of

the JICA group training course,
- Customs Technique 11



Summary Report
by the Foltow-up Team for the Ex-participants of
the Group Training Course, Customs technique 1

1. Objectives:
(1) To evaluate the training course by surveying how its effect has taken
“shape; ' '
{2) To hear the requests for the after- -care services;
(3) To smvey the training needs in the field of customs admtmstr’uton ‘md
(4) To give brief lectures to inform the recent progress that Japans customs
administration has made, and provide the p0331ble teclmlcal advice, .

2. Members: : :

(1) Mr. Seiro Sannomiya, Specml Officer for Intemfltlonal Cooper'mon -
“International Aff‘\ll’b & Research Dwnsnon Customs and Tariff Bureau, Mmlslly of
Fmance ' :
_ (2) Mr. Masahiro Kikuchi," Speciat Offlcel f01 Customs Cooperatlon
* ‘Coordination Section of Coordination Division, Yokohama (‘mtoms :

(3) Mr. Yasuhiro' Omine, Deputy Director, the Second Division, ’I‘okyo
lntermuonal Centre, Japan Intesnational Cooperation Agency, and

" (4) Mr. KC!IJI Inoue, statf, the Second Division, Tokyo Intematlonal Centne
Japan lntematlonal Coopemtlon Agency :

3._Pé;‘io'd: 'From Fc;brum‘y 8 to Feb'ru’a’ry 16, 1998.
4. _Schedolc: Refer to the attached Itinerary.

5. Comments and l|11pressio:'ls (gained from the di.scilssion with the ex~porti'cipanl3
“and the rclated orgamzallons) |
o (l) The halmng course  was hlghly evalualed by the eX- pa:tncnpants and
orgamzatlons conccmed (Dncctm ate of Personnel Mamgemem [DPM] Customs &
Excise Department [CED], Nairobi Airport Customs Namanga Customs 'md Thlk‘l
Customs & Excise Bonded Factox ¥). '
{2) The ex- parhcnpams are. domg their best to apply then knowlcdgc obtamcd in |
Japan to their present works, and playmg lmportant roles. |
(3) 1t was cle*:rly voiced by the DPM and CED officials that more advanced level of

computerlzat;on is necessaay in order for lhem to pursuc the objeclive of better
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customs adminmistration. Currently, the honie-made computer software package is in
* sluggish operation; the networking of the available computer terminals and sharing
of the relevant .dala are often unsuccessfully carcied  out. Japan's customs
administration based on the computer software, NACCS, is more than inspiring to
them,  but their requests remain quite determined to look for the assistance that
would provide the adequate footings as well as updated training for the full
- computerization of their organizations,

(4) CED was uneqmvocal on the maximum period of the lmport and export
' clealance they should be 3 05 days. Also, it stated that the taxing at the customs is
succeccfully conducted (95 % of the target mvénue). They are excellent figures, but
“if the further-.improvenicnt:in their job performance is necessary, it should be
assisted by the OECD countries an(l relevant inlemﬁtional organizations.

R (5) The smugghng of the narcotics is regarded as a serious problesm; Kenya is used
as "transit spot" by the culprits that try bring the dlugs mto West African coumrlcs
such as ngena, and Zmre Zambia and South Africa. ‘Although the fne'arms -
simuggling is not so mmpam due to the hck of: the bhck market ‘for the lethal
weapons, the cahancement of the the customs plevenuve function - through lhe_ .
international cooperation such as RILO is expected to gam a strong momenlum 4
(7) There are uammg courses of the snmlal muue unprovemem in the customs
function, offcned by the other OI‘CD countries Jincluding the UK Germany, |
Finland, Austna, and Canada as well as international organizations such as World
Customs Organization. In comparison to Japan's Customs Technique 1T which is -
viewed 'zlis one of the most comprehensive and lbiig~lasliﬁg {raining, the'y are more
specmc on pmuculal subjects (e.g., UK's nammg on customs valuahon) |

(6) The ex- pmuclpants |equested more supporls for lhe JICA alumni association so
that lhey can ha\re 1egulal mectmgs and consolldate the outceme of their training.
Also it is rcpmted that it becomes increasingly difficult for an ex- partlclp'mt to get
in touch with the others, once if she/he is transferred to the local customs far from
the capxtal There should be more syslemalic way to administer alumni assocmnon
(7) In order to share the knowledge and tech_mque- regarding the customs
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administration, the lectures are given on the lwo topics, the classification and the

international effort to cooperate for tlie prevention of the smuggling
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PROPOSED ITINERARY FOR
FOLLOW UP TEAM FOR GROUP TRAINING COURSE IN

CUSTOMS TECHNIQUES I
DATE - 1998 TIME ITINERARY
" 8th Feb. {Sun) 06.10 Arrive in Nairobi aboard SR292
9th Feb. (Mon) 09:00 JICA Kenya Office
10:30 - Embassy of Japan
14:00 Directorate of Personnel
' - Management

(MR, WANJALA WA MURICHO -
Deputy Director, Directorate of

~ Personnel Management) .
Harambee House - 6th Floor

- Harambee Ave.

 10th Feb. (Tue) 09:00 = . Cusloms & Excise Department

_ R o o (MR.MI1IYUMO - Head of Tax
Modernisation, Kenya Revenue
Authonty and MS. GITHINJI -
Officer in charge of Human
Resources)
Forodha House, Brd Floor,
East ng - off Ngoug Road:

12:30 . 'Luncheon at Fauvxew (Ex- .
' parhmpants, & Customs Officials) =

1400 Interwew - Ex- pa:hc:pants

11th Feb. {(Wed) 09:00° *Visit Customs Offlce \Iau'obl -
: ' - Airport (JKIA) L
- (MR:NADHIR - Asst.
. Commissioner of Customs &
- Excise) L
- Jomo Kenyatta Int’l Aiport -
Freight Terminal



12th Feb. (Thu) 07:00

10:00
13.00

17:00

13th Feb. (Fri) ++09:00
12,30

14:00

14th Feb. (Sat) 0945

 aboard '
16th Feb. (Mon) 1550

Depart Nairobi for Namanga

*Customs Namanga

(MR. KABEO - Asst.

Commissioner of Customs &

- Excise) :

Break for lunch

- Arrive in Nairobi

" *Visit Thika Customs & Excise

Bonded Factory - for motor
vehicle assembly o
(MR. KAVUAG! - Examining

: O{ficer)

- * *LUNCHEON - To be Hosted by

Customs Dept. - Kenya Revenue

- Authority '

Hotel Inter-Continental

Repoﬂ to JICA Kenya Office

- Mr. Sannomiya departs Nairobi

KL560

Team departs Nairobi aboard SA185

*For visits to these departments an officer from Customs Hdq. will be
- assigned to accompany the team. They will have their own transport.

** Team should please confirm ‘a_'cg:ep:tance of the luncheon
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Ministry of Finance (MOF):

Mrs. Agnes Batsa, Head of Bilateral Unit

Mr. Kuasi Opaku, Desk Officer (Japan)

Mr. Edmund K. Nkansah, Assistant Desk Officer (Japan)

Customs, Excise and Preventive Service (CEPS):

Dr. Charles Asembri, Comniissioner |

Mr. S.ALL, Hammond, Deputy Commissioner (Finance and Administeation) '
' Mr. F.X. Amuzu, Chief Collector (Training)

§ B3 Fag Mr. 8.A.L. Hammond, Depuly Commissioner (Finaﬁce and Administeation) | .

Mr. S.A. Aggndcy, Assistant Commissioner, Customs at Kotoka

Intemational Airpoit '

Mr. John Kenneth O., Assistant Commisioner, Aflao Customs

Mr. Edward Amissah-Nunob, Principal Collector, Tema Customs

Mr. E.S. Ackwerh, Chicf Collector, Tema Customs

M. Yaw Boakye Agyemang, Collector, Tema Customs

Ms. Christira Akoto-Bamfo, Senior Collector, Tema Customs :
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February 20, 1998

“To whom it may concern:

It is our great pleasure to submit to you herewith a summary report by the
follow-up team for the ex-participants of the training course, Customs Technique
11.

Through the meetings and discussion, we have received the opinions and
~ suggestions from the ex-participants. It has been tremendously useful for us to make
further improvement of the training course. Also, we are delighted to know that the
ex-participants have been actively engaged in their works.

Taking this opportunity, we would like to extend our sincere gratitude to all
the officers concerned and the ex- pmhcnpants for their benign cooperation durmg
our siay in Gh'ma

Yours faithfully,

LRl AL

) -Masallil'o Kikuchi

~ Leader of the follow-up team
for the ex-participants of .

- the JICA group training course,

“Customs Technique I1
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Summary Report
by the Follow-up Team for the Ex-participants of
the Group Training Course, Customs Techniques 11

1. Objectives:

(1) To evaluate the training course by smveymg how its effect has taken
shape;

(2) To hear the requests for the after-care services;

(3) To survey the training needs in the field of customs administration; and

(4) To give brief leclures to inform-the recent progrcss that Japan's customs
administration has made, and provide the possible technical advice.

2. Meinbers:

(1) Mr. Masahiro Kikuchi, Special Officer for Customs Coopetration,
* Coordination Section of Coordination Division, Yokoham‘a Customs; '

(3) Mr. Yasuhiro Omine, Depuly Director, the Second Dwmon Tokyo
International Centre, Japan International Cooperation Agency; and

(4) Mr. Kenji Inoue, Staff, the Second Dms:on Tokyo Intcmauonal Centre
J'\pan Intcmatlonal Cooperation Agency

3. Peuod From Febru‘uy 17 to0 Februmy 20 1998
4, fSchedU}ezi Refer to the attached lt:_nerary.- _

5. Co:ﬁménifs and I:ilpre'ssions (gained from thé disCIissioil with the éx—'p“a‘r{:icipan_ts
and the rclate(l org’mtzatlons) | | _

-(1) The Iraining course was hlghly cvqlu‘ltcd by lhe ex- pamclpants and
organizations concemed (Mm!stry of Fm'mce [MOF] Customs Excise, &
: Prevenuve Services [CEPS] Koioka Intcrmtlonal Anport Customs Aflac Customs,
and T eim Customs) _ o

(2) The ex—part:cnpams are doing lhelr bes( o apply their knowledge obt'uned m
Japan to their present works, and playing lmport'mt roles. |
(3) The CEPS officials voiced clearly that more advanced levcl of computcuzal;on |
is desired in order for them to pursue the objectlvcs of 1mprovement in the field of
customs ‘administration. CEPS has already introduced the Automated System for

Customs Data (ASYCUDA) in some of the major customs off:ces, but its effon has
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not been sufficient enough to establish the solid networking of the computer
terminals. Thus, their interests have revolved around Japan's financial assistance for
the computer hardware and the consultation on the software to implement, both of
which are deeply concerned with the extending of the computer net.
(4) The illegal trafficking of the drugs is a serious problem; Ghana is used as "the
' transit spot” by the culprits that try bring the drugs in and out.of the country.
Therefore, the enhancement of the customs prc'ventivc function by the= intérnational
B cooperation has drawn the CEPS personnel's attention. They are also interested in
“the improvement in their handling of the enforcement devices such as ‘X—ray
“machines for the baggage cxamination. 4
(5) The CEPS officials are eager to enhance the human resources development
function -of their organizationr by es_lablishing the new scction. The . Customs
Academy in K_p’otoc. is narrowly in function, striagglihg-' to overcome the
ins’uffiéicﬁcy in " the School‘_s"'cquipmen‘ts. .lls'_ti‘aining focuses on the physical
practicc'._s': that \:\_zouid ‘enable the trainces to work as the preventive force at and
around lile custdniS oiltthc'naliolnal bordel In addmon the CEPS officials are ;
hoping to 1mplcmem more cffecuve uammg on the subjects SllCll as valuatlon and
class;ﬁcahon and eager to mlroduce uamers lrammg to stlenglhen the Cusloms |
Acadcmyscapacnty _ P |

(6) There is lcquest for thc ass;st'mce lhat could prowde them w1lh the llbla:y
where any customs: off:cnls can’ stucly the samples of the goods that are often
smuggle(l (c g, (hugs) or d;fﬁcu!t to c!ass:fy It would gleatly enhance the customs
lcchmques wgaldmg the dr ug- detention and the chssnﬁcatlon

(7) 'The CEPS ofﬁcmls are keen on making the greatest use of the ex- parnc;pants
reports; lhey are consldermg keeping the reports as thc data in the computcr and
havmg greater number of (he officials share the resomces o

(8) What is called, "Gate Way Program," the plan to nnpfove the function of
Ghana's seapoits, is under way; the government is trying to form the trade free
zone that would invigorate the rcgioxial cconomy in West A.frica. Thus, the MOE

officials voiced the need to enhance the customs function at each of the ports. They
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are also keen on accepting the JICA experts who could give lectures or training to
the customs personnel, |
(9) There are training courses to improve the customs function, similar to Customs
Techniques 1I, offered by the other OECD countries including the Commonwealth
nations such as the United Kingdom. The United States' assistance regarding the
customs administration was solely financial, and was suspen(led;' about 2 yecars ago.
Also, Singapore offers’ the training * on the 'comﬁliter and World  Customs
Organization runs the training on the data 'malyqls JICA's program is viewed as
one of tlie most comprehensive training. _

(10) The ex-participants requested the conlinubué _Suppo_rls for the JICA alumni
“association. | 7 |
{(11) In order to share the knoWIe(lge and’ techniques .1‘cgafdi|1g‘ he ctlstoms'
' _admlmsnanon the lecture: was given on the mtem'itionat effort to coopemte for the

:prwc;mon of the (lrug smuggling and lhe olhel custonm fl aud.
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© FOLLOW-UP MISSION ON THE COURSE: CUSTOMS TECHNIQUE 11

[SSION MEMBERS:

| Me. Masahire Kikuchi | Technical Instruction Special Officer for Customs Cooperation
' & Research Coordination Section of Coordination
Division, Yokohama Customs

Mr. Yasuhiro Omine Planner ' Deputy Director, Second Traihing Division
Tokye Internatienal Centre, JICA/Japan

Mr. Kenji Inoue Evaluator - .| Staff, Second Training Division,
: - | Tokyo International Centre, JICA/Japan

SCHEDULE

DATE e | ACTWITY | HOTEL
17/2/98 18:000m | Acrival of the Mission by $A-052 | Golden Tulip
18/2/98 | 08:00am | Stact from hotel
(Wed) - | 08:30am | Visil to Ministry of Finance -

. 09:30am { Visit to JICA Office
~10:30am Visit to Customs Office
_f_(CommisSidner) C : S -
11:30am Meeting the Ex-participants - | Customs Confer-

15:00pm Continue discussion with | ence Centre
' Ex-participants S " :

O 17:30pm _ObserVatioﬁs of customs operations :
at Kotoka International Airport

19/2/98 08:30an _lcave Hotel to Aflao to. observe
{Thur) customs eperatlons
18:00pm Dlnner_WJth Ex*partloipants. S Novotel Hotel:
= Z finance and Customs officials . | :
20/2/98 | - 08:30am - Start: from hotel ;
(Fri) 09:00aw = | Report back to Ministry of Finance
16:00an Visit to Tema Customs Office
" 12:00n00n Lunch with Embassy and JICA
- 14:30pm Report to Customs Office
- 15:30pm Report to JICA Office
20:55pm Mission depart to Japan
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Gelden Tulip Hotel: Tel:775360 Fax:775361
Rate: US$110 including breakfast, tax and late check out

“Vehicle: Hertz Car Rentals
Person to contact: Ms. Vreni
" Tel: _ 223389

Picking at Airport: Doorstep Travel Agency .
" (Mr. George Tagoe and Chailes Tawiah Addo)

Please Note: We were able to get in touch with Five (5) of the Ex-participants to fill
the questionnaire. One of them is dead, whilst the other is on official
assignrent in Liberia. On your arrival, you might be able to meet six of -
the Ex-participants ' - : : ' '
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Some Issues Regarding the Classification

Snake Meat and Frog Meat

Snakes are, in general, shunned by people for its appearance. However, in
“Japan, we have a long history of using certain types of snakes for food, such as a
viper - Mamushi - and Shimahebi. Even today, these snakes are used for energy-"
supply drinks or restoratives.

It may sound strange but the shake's meat is even cooked with rice in some
regions in Japan, To make the "Snake Rice," you skin the snake, take out its internal
“organs, then put the whole snake into the pun, and boiled with rice .

| However, snakes are not considered or accepted as edible in most of the pails
‘in Japan; their mcats are not regarded as foods in general. - | :

" Then, how about frbgs 7 In England, the word, "Frog,” is sometimes quoted

to conlemptuously md:catc French pcople as they are known as eating frogs. But
the frog meat is today widely eaten all over the wosld and sold in food markets.

- As is shown in the Tariff schedulc,;b(jth snakes and frogs, if they are alive,
are classified into Chapter | (snake is a'reptilc and frog is a batrachian). As for
their meats, the frog's meat is regarded as equal to those of the rabbits and turtles,
~ the edible meats accordmg to the heading No. 02.08 ("the othel meats and edible
- meats offal”) in the cxplanatony Note. On the contrary, snake's meat: is not included
~in lhls definition. As snakes aic not used for food in general, it is detelmmcd that
_ 'bnakcs fall.into the heading No. 05 11, "animals which are nat fit for eating".

| Is the 'bu'rdock vcge'table ?

‘Burdocks are ve1 y popular vcgeh’olc in Jap‘m It is not too much to say that
burdocks are md;spcnsable vegetable for Japanese food culture. Almost everyone in
Japan belicves that burdocks are vegetable, yet it looks that they are not always -
considered as vegetable everywhere in the world. B

The issuc on the classification of burdocks is discussed at the Nomenclature

Committee of ‘WCO, in response to the suggestion from Japan claiming that
burdocks should be classified as vegetable.
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The controversy of burdocks went on as follows:

The representatives from EC insisted that burdocks are sometimes used as an
ingredient for the pharmaceutical products but never be eaten in Europe. The
representatives from China emphasized that from a viewpoint of 5000 years of
Chinese food history, burdocks are never considered as vegetable. Yet, they are
obviously medical herbs. '

On the other hand, the representatives from Japan opposed to them saying
that originally, burdocks came from Europe, and after that they kept improving
- them until they finally have the current cditable Japanese burdocks. Even the
"representatives from the USA agreed with Japan on the point that burdocks are sold
at the grocery stores in their country, too. |

As the consequence of the long controversy, the committee finally admitted
- that "pe’nishable burdocks"” should be classified as v’egetable Thus, the classification
of burdocks are changed from the Heading No. 12.11 to the 07.06 under the
“revision of the Expl'lmlory Note in 1996
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. Chilg

Cis

The Centeal Information System
{CIS) Unit is based within the
Enforcement Sub-Directorate of the
" World Customs Organization and
provides an enforcement informa-
tion service to Members. Tt collects
information direct from Members

through the Regional Intelligence
Liaison Offices {RILOs) and then
collates and manages the data in a
series of enforcement databases.
The drug seizure information is
récorded on the WCO database.

The Unit prepa

three documents for Members:

¢S

@ Monthly Enforcemnent Bulleting
@ Monthly Guide to Targeting

O Infonmation Alerts

- Information alerts usually deal
with a single topic and are pro-
duced on an *as required” basis.

This relates to information where

> Members may need to act. | A4

C|S AND THE REGIONAL INFELUGENCE LIAISON Ofﬂce-(RlLO) NETWORK,

Caribbean

Puerto Rico

RILO location - San jusn
RILO Offices - Mr. J-C. Garric
WCO/CCLEC §.1.0.

- U5 Coast Guard Base, PO Box 2022

San Juan, Pucrio Rico
ek 1 787 289 7552
fax: § 787 723 6864

South Ame, Amcnca

RELO location
Valparaiso
RILO Qfficer
M M, Vakenda
Direccién nacional de aduanas
Plaza Sotomayor, 60,
* Walparaise
1el: 5632 200 639
fax: 5632 233 163

RILO location

Dakar

RILO Officec

Mi. Y. Cisse
Avenue Caede
Angle Rue Ndiaye,
B.P 4033 - Dakas
tel: 221 221185
fax: 227 211184
or 225568

fecd, 32 2 5084 211

{switchboard)
«xt, 383 e J81
fax 322 5084 232

Nocth Afrcy
Motoco
RILO [ocation
Casablanca’

RILO Officer

Mr A, Oualad
Direction géaérale

des dovanes

et impds indirects

1 Place Mohammed V
Casablanca

1ed: 212 2273 855
fax: 2122 22 9484

CWCQ C:.ntu] S¥sten [aformiden
“Brossely

. o Kenpa

o B 'RILO location

" Central Africa Naicobi  °

© Cameroon : RILO Officer
RILO locaum Mr. J K, Nzuva
Douala Assistant Commissioner
RILO Officer Investigation Branch
Mr. ). Drouet Kenya Costoms
Direction nationale & Exeise Department
des dovanes PO Box 72736
B.P. 4349 - Domala MNaieobi

tel: 237 431 701
fax: 237 433 701

-8] -

Centeal/Eastem Furope

ol

R1LO locarion - Warsaw

RILO Officr = Mr. M. Lubik
Polish Central Board of Customs

_ bh Powstanvow Wewy, !

PL 00250 Warsaw
tel: 48 22 26 91 B9
Fax: 48 22 27 67 97

tel; 254 2 710525
fax: 254 2715744

Easiera/Southern Africa

Migadle East
Sauli Arabia

© ¢ RILQ location

Riyadh
RILO Officer

[ Me A, ALO

Customs Department,
PO Box 22 £31 - Riyadh
:cljss 1 478 7888

!_9.@354
RILO kcatio

" Hoog Kong / ’

RILO Officer

" Mr. Wing-Yis MAN

Investigations Division

_ Hong Kong Customs

" & Excist Deparimeat
Rumsey Street, Muld-storey
Car Park Bldg Hong Koog.
1e: 852 2852 1449 -
{ax: 852254 44731
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OVERVIEW OF HM CUSTOMS & EXCISE TRAINING
Basic VAT Training (BVT)

BVT is the recognised starling point for officers new to the VAT discipline. Itis an
mtegrated modularised programine, embracing the theory of systems based conlrol.
Training is conducted using a variety of mediums including; computer based
learning, ¢lassroom training and workplace attachments. .

Additional VAT Training

Large Trader Control
" Additionat Accountancy Training
Computer Systerns Audit Training
Fraud Awareness Training
VAT Technical Management for Senior/Middle Managers
Cash Accounting Training

Excise & intand Customs

Oesigned for officers new to Excise and Inland Customs work. It is an integrated
- programme, relymg heavnly on guided leammg units, supported by formal dassroom
tra:mng .

Training available

Warehousing

- Baslc Accounting
Systems Based Audit =

' Computer Audit Techniques
Hydrocarbon Qils _

_ Introduction 10 the Integrated Tanff
- Fraud Awareness

Classification of Goods

General Customs Training

Dssigned in modular format for new and exisllng staff Much of the material has
" been developed in a multi-media formal

Training Available

Entry processing
" Freightcargo
Valuation
Classification
Tariff
CHIEF (UK's aulomated entry processing syslem)
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Anti-Smuggling Training

Designed for new and existing stafl taking up Anti-Smuggling duties. The programme
can be tailored to suit individual needs, depending on the type of duties to be
underiaken.

Training Available

Legal powers
Law
Arrest
Profiiing _
Questioning
Note-taking
Radio Praocedures :
intelligence & Frdud Awareness
Drug Identification
Risk Profiling
Search General
Search of Persons
Court Procedures
. Evidence -
‘Wilness Statements
Firearms & Explosives Recognluon :
. Interview Techniques :
- Technical Management Trammg

AdditmnallAdvancod Tmmln_g

Small Boat Handling
Maritime Enforcement Training
Intelligence Training

Practical Search {Rummage) Training

HM Customs & Excise have eslabhshed Cenlres of Excellence at key sites around
the UK, where specialist practical search or rummage training is available, Tralning is
led by experienced operaluonal training officers workmg wsth smail gmups in ouf own
spec:iahst facilities. - o : :

Trainmg‘ Avaliable :

_ Shlp Rurnmage :
- Commercial Alrcraft Rummage
" Vehicle Search
- Container Search
Small Boat Rummage
Light Aircraft Rummage
Passenger Profiling/Search
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Investigation Training

Using specialist operational investigators, HiM Custorns & Excise Is able to offer
training in all areas of drugs and financial invesligation including;

Basic investigation techniques
Money laundering
Surveillance - static, foot and mobile
Precursor chemicals
" Source management {informants)
Intelligence management/analysis
* Advanced questioningfinterviewing techniques
Controlled delivery
Operations planning
Commaercial fraud

All courses are designed to suit specific needs of individual agencies.

Trainer Traihing

Desagned for exisling trainers or staff new to tralmng, it offers a siructu red approach
to gaining the knowledge and skill necessary to operate effectively in a variety of
training environments. Areas covered include: Trainer Selection, Trainer Core Skﬂls
' Trammg Needs Analysxs Training Design and Evaluation '

Managemenuuevalopmental Tfaining
A fuil range of ira:nmg pmgrammes are available covenng key aspects of Staff

. Management, Change Managemen! Commumcauonﬂmerpersonai Skills and
Personal Development, ,
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