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Chapter 4. Four important and essential chjectives to
improve consumer protection in Saudi Ara-
bia and comprehensive action plans to
realize them

4.1. General

In the scope of the Study, the Team selected the following four objectives as being
important and essential. In this chapter, action plans to realize them arc described. The
objectives and action plans are based on consumer protection regarding electric/electronic
products, tires and textile products selected for the in-depth study. However, the
proposed action plans can be applied to consumer protection in other product categories
as well.

The four objectives

1) Providing consumers with sufficlent and correct information about products
which they buy and use
As wise consumers are the base of a sound consumer life, this objective is

fundamental and very common for consumer protection. As described in Clause
1.10.4., 5, and 6, many products with false or misleading indication are found in the
market. In many cases, sales clerks do not give sufficient information to their
customers and customers do not ask the necessary information about products to the
sales clerks. Although attachment of instruction manuals written in Arabic is specified
in SSA, many products with instruction manuals only in English or without
instruction manuals are found in the market.

2} Providing consumers with safe and reliable products

Unsafe and unreliable products currently distributed in the market should be
minimized. This issue is also one of fundamental and basic items for consumer
protection. As described in Clause 1.10.3., 4 and 6, many inferior products ave
distributed in the market. As pointed out in Clause 1.6.1., 2 and 3, imported products
are inspected according to the import control procedures, but product quality control
for domestic products and the distribution channels are rather weak. In other words,
the product quality assurance system scems incomplete and this fact results in the
distribution of inferior products.

3) Reducing fire accidents due to electricity and flam mable textile products
Taking dry weather in most part of Saudi Arabia into consideration, fire accidents
caused by electricity and flammable textile products are important issues for consumer
protection.  As described in Clause 1.10.1., electricity including misuse of products

and bad interior wiring causes more than haif of Bre accidents in the houses.
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4} Reducing traffic accidents caused by tires
Taking harsh weather conditions and impoertance of car traffic in the country into
consideration, traflic accidents caused by tires arc one of major consumer accidents
which need to be reduced.  As described in Clause 1.10.2.,, probably nearly half of the
traflic accidents ave related to tive troubles.  In Saudi Arabia, the increase in car traflic
accidents has become a very serious problem in the society.

The action plans for cach objective are described in Clause 4.2, 3, 4 and b respectively
and are listed up in 7able 4.1.-1. They are based on the following ideas as key points to
strengthen consumer protection in Saudi Arabia.

The key points for the action plan
1} Preparing a relevant fegal system and the standards
Laws/regulations related to product and consumer safety and promoting the

enforcement of standards should be legislated as described in Clause 2.2. During the
Study, the Team found very weak enforcement of mandatory SSA and many necessary
standards to be established and revised, The Team proposed establishment of the
Consumer Protection Fundamental Act and Consumer Protection Council, ete.  They
arc the very base for promoting consumer protection in this country.

2) Strengthening of mutual collaboration among the ministries and agencies
To enhance consumer protection activities and get better result from these activities,
closer cooperation among the ministries and agencies is indispensable.

3) Ensuring quality of products in the market and proper usage of products
Market surveillance, interior wiring inspections and roadside inspéctions for tire
usage ave very effective measures and should be enhanced under closer cooperation
ameng the related organizations. The fact can not be ignored that there are many
inferior products in the market and improper installation and use of products cause a
lot of aceidents.  SASO and other related organizations should have committees for
governing these surveillance and inspections respectively.

4) Utilizing Consumer Support Organization effectively
Utilizing and encouraging activities of the organization especially in the following
subjecis :
a) Collection of consumer complaints and damage information and eausat
investigations of them

b} Cemparisen tests of products for consumer education

5} Ful and positive use of SAS0’s technical expertise and facilities
SASO should support the related ministries and bedies as well as the Consumer
Support Organization positively using its technical expertise. SASOQ is the sole body
to formulate national standards, fundamental specifications to secure product safety,
and has communication channels with many ministries and bodies inside and outside
of the country. SASO's expertise is valuable for consumer protection.
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6} Establishing total information feedback toop for consumer protection

Establishing and improving action plans
‘.————‘

'
Taking quick action

 J
Checking and evaluating results

Collecting and analyzing consumer information

4.2. Providing consumers with sufficient and correct informa-

tion about products which they buy and use

Maijor action for realizing the objective :

o Expelling products with fake or misleading indication from the market
(refer to Clause 4.2.2.)

o Providing consumers with instruction manuals in Arabic and educational
information (vefer to Clause 4.2.3.)

4.2.4. Role assignment among relevant organizations

MOC should organize the total project, establish the Indication Law for better
enforcement of SSA and strengthen market surveillance and import inspections.

The relationship among relevant organizations is as follows :

MOC {Head of the project] SAS0 Others
P B .{CO]

+ Establishingthe ... ... .r Support in establishing [CSO]

Indication Law the Indication Law + Support of the project
+ Market surveillance + Support of market surveil-

€ 1" Yance and sample testing

- Import inspectionsat  ¢...-|.- Support to inspection and

customs sample testing




4.2.2, Expelling products with fake or misleading indication

from the market

Qutline of action
Stipulating favorahle and unfavorable indication methods and penalties for violators in
Indication Law and conducting inspections at customs and market surveillance are the

major activities 1o expel bad products from the market.

Action program for SASO
¢  SASO should coeperate with MOC for legislation of the Indication Law.

+  SASO should cooperate with MOC for market surveillance from 1988 and sample

testing in the laboratory from 1999 as described in Clause 2.4.4. Inspectors in the

QC General Dept. and the Laboratory General Dept. should participate in this

survetllance.

4.2.3. Providing consumers with instruction manuals in Arabic

and educationa! information

Qutline of action
Strict enforcement of the relevant 8SA at customs and in market swrveillance should
be carried outl continuously,

Action program for SASO
¢ SASO should cooperate with MOC for market surveillance as described in Clause
244,

4.3. Providing consumers with safe and reliable products

Major action to realize the objective :

s Imposing obligations to confirm safety and standard conformity of products  on
importers and distributors {refer to Clause 4.3.2)

s Strengtheming of quality control for domestie products (Refer to Clause 4.3.3.)

e Intensifying tests for samples from the market and collection of consumer
accidents and loss information (refer to Claunse 4.3.4.)
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4.3.1. Role assignments among the relevant organizations

Establishment of the Cansumer Protection Pundamental Act and Conswumer Protection
Council clavifies the obligations of the manufacturers, importers/distributors and
consumers and compreliensive role assignment among ministries and organizations.

MOC should legistate the Product Safety Law and organize market surveillance.

SASO should establish and revise necessary SSA, promote and support enhancement
of quality control through out the country by all means.

MOC [Head of the | MOIE SASO Qthers
project]
« Bstablishing  the « Establishing  and | - HEstablishing  the
Product Safety Law revising  necessary Consumer  Protee-
SSA tion Fundamental

« Promoting a qual- » Technical  support
ity control system’ | for education for
among the manu- manufacturers
facturers + Introduction of SC

Mark system
+ Promotion of @

Act and Consumer
Protection Council

+ Market surveillance Mark and ISO9000
« Bupport of survei-
L “lance and sample
testing
{CSO]
» Technical support - Causal investiga-
=+1* tiens regarding
consumer com-
plaints
« Technical support | * Product testing

4.3.2. Imposing obligations to confirm safety and standard con-

formity of products on importers and distributors

Outline of action .
Obligations of the importers and distributors to handle sale and good quality products

should be clearly stipulated in Consumer Protection Fundamental Act.  Since it will
take some time to establish, the Team suggests that closer cooperation and appropriate
role assignments among the organizations should be decided provisionally.
Enforcement of the law should be conducted mainly through market surveillance. The
distribution route and standards for which the products should conform to are easily
traceable by means of importer’s name sticker, etc. as described in Clause 2.4.1.
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Action program for SASO
¢ SAS0 should cooperate with MOC regarding market surveillance as described in
Clause 2.4.4,

4.3.3. Enhancing quality control of domestic products

Outline of action

MOIE and SASO should promote advanced quality control among the domestic
manufacturers through SC and Q Mark systems and ISO%000 certification, etc.

Action program for SASO
e« SASO should establish SC Mark System in 1998 and promote the system
intensively as well as Q Mark and 1SO9000 certification.
¢  SASO should promote education on quality control through seminars,
manufacturers/distributors education and Quality Day as deseribed in Clause
2.6.2. 2yandin 3.5.

4.3.4. Intensifying testing of samples taken from the market and

collection of consumer accidents and loss information

Qutline of the action

Intensive market swveillance  accompanied by the sample testing and
collectionfanalysis of consumer information are essential and basic measures to improve
consumer protection in Saudi Arabia. MOC and SASO should start market surveillance
and sample testing as scon as pessible even though their capability to do so is limited.
A step by step increase in surveillance will be effective for this purpose.

Action program for SASO

s  SASO should cooperate with MOC for market surveillance and sample testing in
the laboratory. Especially, SASO should try to test problem type products as much
as possible,

e SASO should build up causal analysis capability step by step and support
intensively causal analysis of accidents and consumer complaints.

s  SASO should collect conswiner accidents and loss information from the Civil
Defense, the Traflic Police, MOC, etc. and analyze them to reflect in SS5A, quality
contro! (@ Mark, SC Mark, ete), test/inspection system and consumer education
as deseribed in the Clause 2.3. and 3.2.

s SASO should provide the Consumer Support Organization with intensive support
and assistance for their investigation regarding consumer complaints and product
testing using SASO's facilities and technical expertise.
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textile products

Major actions to realize the objectives

s  Reducing bad intevior wiring (refer to Clause 4.4.2.)

»  Expelling inferior electrical connecting apparatuses from the market
{refer to Clause 4.4.3.)
s Reducing wrong use of the two different supply voltages (vefer to Clause 4.4.4.)

Reducing fire accidents due to electricity and flammable

o Use of flame retavdant textile products for specific places (refer to Clause 4.4.5.)

4.4.1.

Rote assignment among the relevant organizations

The Civil Defense should organize all the activilies for reducing fire accidents.

MOC should organize market surveillance of connecling apparatuses.

MOIE should legislate the Interior Wiring Law and review and enforce wiring worker

qualification system.

SASO should cooperate with the Civil Defense for the causal analysis of fires, with
MOIE and GOTEVOT for educational curriculum and with MOC for market surveillance.
In addition, SASO should establish Saudi Application Guide and an accreditation system

for inspecetion bodies of interior wiring.

The relationship among the relevant organizations is as follows :

Civi} Defense

MOIE

[Head of the pro-
ject]

+ Civil Defense
Law for flame
resistant tex-
tile products

+ Inspection

«

* Bistablishing
the Interior
Wiring Law

*+ Reviewing and
enforcing wir-
ing workers ¢
qualification
system

MOC

+ Market

surveillance of |

connecting
apparatus

SASO

+ Accreditation
of inspection
hodies

+ Establishing
Saudi Applica-
tion Guide

« Technical ____|
support

+ Technical
support to
surveillance &
sample test

- Establishing

53A for con-

necting  appa-
ratus _

Addition of

SSA for fire

-

Others
(MOMRA)

* Inspection

| (GOTEVOT)
Training course
- for qualification

retardant
items
(MOMRA)
* Technical.......|, + Inspection of
support interior wiring

of houses
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4.4.2, Reducing bad interior wiring

Qutline of action

As deseribed in Clause 224, 1) and 2.6.1. 5), Interior Wiring faw and Saudi
Application Guide set the rule for low voltage interior wiring for both buildings and
houses, that is, technical standards, obligation to building/house owners and constructors
and also penalties for violators.

As described in Clause 2.4.5. and 2.5.2., the inspection system, accreditation of
inspecting bodies, inspection practice and qualification of interior wiring workers ensure
enforcenient of the law.

Action progeam for SASO

¢ SASO should establish Saudi Application Guide by 1993.

e  SASO should establish an accreditation system of interior wiring inspeetion
bodies by the middle of 1999 and start acereditation work in 1999,

s Ocecasionally SASO should join the interior wiring inspection probably starting
from 2000 together with the inspection bodies to study actual situations.

e SASO should give technical support to MOIE, GOTEVOT and other relevant
organizations.

4.4.3. Expelling inferior electrical connecting apparatuses
(configuration adapters, extension cord sets, etc.) from

the market

Qutline of action

First of all, 1acking standards for the connection apparatuses should be established and
necessary facilities for testing should be prepaved in SASO laboratory. The testing
equipment indicated as priovity 1in 72ble 3.7.3.-2are necessary for this purpose, Then,
as deseribed in Clause 2.4.4. 1), intensive market surveillance together with sample
testing will expel inferior products from the market. Market surveillance and the sample
testing should be started as soon as possible.  Before establishing SSA, the existing SSA

can be temporarily adopted lor connecting apparatuses as described in Clause 2.4.4. 1),
b). '

Action program for SASO

¢  SASO should establish the standards by 1998.

e MOC and SASO should starl market surveillance and the sample testing of
connecting apparatuses from 1999,

¢  SASO should prepare the necessary testing equipment and test skills in the
laboratory by 1998.
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4.4.4. Reducing the wrong use of the two different supply voit-

ages

Qutline of the action

As deseribed in Clause 2.6.1. 4), in the (irst stage, strict contvol of usage of exclusive
plugs and conncetors {enforcement of SSA) should be necessary, by custom control and
market surveillance. In the second stage, reconsideration of SSA for plugs and connectors
and unification of two different source voltages should be studied.

Action program for SASO
+  SASO should cooperate with MOIE for assuring better enforcement of SSA
through the Interior Wiring Law. The law will be legislated in 1999,
+  MOC and SASO should cooperate in to strengthen the quality control of imported
and domestic products and market swveillance as described in Clause 2.4.1, 2
and 4.
o  SASO should study to improve the relevant SSA.

4.4.5. Use of flame retardant textile products for specific places

Qutline of the action

The dry weather in Saudi Arabia causes textile products to easily eatch five. As
described in Clause 2.6.3. 3), b), use of flame resistant textile products for specific places
as well as penalties for violators should be stipulated in Civil Defense Law and the Civil
Pefense should make inspection in cooperation with MOMRA,

Action program for SASO
e  SASO should cooperate with the Civil Defense for stipulating use of fire resistant
textile products for specific places in 1999,
¢  SASO should support MOMRA techaically for better inspection of houses and
buildings. The inspection will start in 2000.

e  SASO should establish SSA for fire retardant curtains and carpets and conduct

sample tests in the laboratory.

4.5. Reducing traffic accidents caused by tires

Major action to realize the objective :

s  Strengthening the proper use and maintenance of tires (refer to Clause 4.5.2.)
s Banning the use of unsafe tires (refer to Clause 4.6.3.)
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4.5.1. Role assignments among the relevant organizations

The Traflic Police should organize all activities so as to reduce trafiic aceidents,

MOC should organize market surveillance for tive retailers and legislation of a
regulation (o forbid the sale of used tives.

MOE should include education on proper tive use and maintenance to high school boy’s
curriculum,

SASQ should technically support roadside inspections, market surveillance, education
and causal analysis of accidents.

CCI (tire importer, wholesaler and retailer group) should be asked to supply manpower
and financial support.

The relationship among the relevant ovganizations is as follows:

Trafhce Police MGG MOE SAS0 Others
[Head of the pro- + School P Technical sup-
jeet] « Market s cducation port
veillance  for for proper use | - Consumer
« Road 'Traffic retailers and mainte- education
Safety Law for -1, nanceof tires
proper  use e
and  mainte- T T (CCY)
nance of tires U ORISR e M « Support
- Roadside in- |4 77T -3+ Teehnical sup-
spections ‘ -_-_..::-.'.'.ZZZZZ::::::H“' port
+ Causal analy- |¢-----7
sis  of acct-
dents {CCI)
+ Driver educa-| + Regulation 4. .o . *» Support
tion against  the
sale of used
tires

4.5.2. Strengthening the proper use and maintenance of tires

Qutline of the action

The subject is of special importance in Saudi Arabia. Consumer cducation should be
strengthened through all possible educational means, such as high school education,
driving institutions, instruction manuals and explanation by retailers and various media
including “The consumer” magazine. Drivers should also be obligated regarding proper
use and maintenance of tires. As described in Clause 2.4.4. 2), b), périodic roadside
inspections with some penalty for violators will improve the present situation, The
voadside inspections should be started as soon as possible. Until legislation of Traffic
Safety rcgﬁlation, the ins;pcctidn should be conducted for data accumulation and public
awareness of importance of proper use of tives. Causes of traffic accidents related to tires
should be analyzed by the Traffic Police and in the SASQ laboratory. Testing facilitics
listed in Table 3 7.4.-1are necessary for this purpose.

4-10
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Action program for SASO

SASO should support techuically school and consumer education anid should use
actual traffic accidents and fhndings from voadside inspections for consumer
education.

As for the roadside inspections, SASO should support the inspection technically
and try to get information from these inspeetions. The Traffic Police and the
distributor group, experts about tives, should conduct inspections as described in
Clause 2.4.4.

SASO should establish a tive maintenance standard in 1999.

MOC and SASO should cooperate with market surveillance as described in
Clause 2.4 4.

SASO should build up cquipment and skills for tire testing step by step. As
there is no domestic tire manufacturers, assistance of experienced foreign
engineers will be necessary for this purpose.

4.5.3. Ban on usage of unsafe tires

Qutline of action

‘The specifications for retread tires for passenger cars and buses should be studied to

delete them from the relevant SSA and regulations which stipulates the banning of the
sale of used tires should be established. Then strict enforcement of the SSA and

regulations through market surveillance, inspection at customs, cte. should be carried

out.

Action program for SASO

SASO should study to revise SSA for retread tires and tire storage by 1993,

Saudi Arabian natural and social environment necessitate special consideration
regarding tires and their use. SASO should study this situation and reflect it in
relevant SSA.
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Table 4.1.-1. Action plan for four major objectives for consumer protection

. . . . .. - - SASO's action
Coopevation | Major actions to realize the objectives = Coviifications e e o T Coordination/ consamer
Ohjectives work among | Measures to be taken by the relevant organmizations for . -eritlicarion . . actlitics an oort 1!}atlou constmey
o - Standards Registration/ Test/Inspeetion skills in the cducation
organization cach aclion U
Accreditation laboratory
1.Providing MOC Expelling products with fake or misleading indication @ Support for the O Giving a seminar on
the SASO from the market market surveillance and information about
consumer CCl @ Legislation of Indication law and sample tests Iabeling including Q,
with €SO ©@ Market surveillance SC Mark for
sufficient © Custom inspection for indication distributors and
and correct CONSUINCYS
information | | o o i e -
about MQGC Providing consumers with instruction manuals in Avabic | @& Support for the O Giving information
products SAS0 and educational information market surveillance about instruction
CCl © Market surveitlance and sample tests manuals for
CS0 @ Custom inspection for altachment of instruction distributors and
manuals consumers through
“the Consumer,” etc.
2.Providing MOC Imposing obligation to confirm saftety and standard © KEstablishment or ©@ Support for market O Consumer educalion
consumers | SASO conformity of produets on importers and distributors revision of safety surveillance and through “ihe
with safe O Legislation of Consumer Protection Fundamental S5A sample tests Consumer,” etc.
and reliable Act
producis ©@ ILegislation of Preduct Safely Law
@ Labeling importer’s name on products
© Market surveillance
MOIE Enhancing guality control of doniestic products @ Intreduction of SC- | © Inspection based on @ PR of SC-Mark
SASO © Establishment and enforcement of the S € Marvk Mavk system SC-Mark system system Lo consumers
system nestic products . . . .
O Prom;:f)(ifff?ﬁzmlity c:)nt‘:o! over the country O Promotion of Q @ Seminars on qualily
' Mark system and control for
150 9000 manufacturers
certification
MOC Intensifying market surveillance and collection of @ Support for the O Consumer
Civil Defense consumer accidents and losses information sample testsand information data base
Traffic Police QO Legislation of Consumer Protection Fundamental Act causal analysis .
SASO O Establishment of C ¢ Protection Council O Consumer education
30 © Product Safety Law !)aseci on consumer
. . information
© Development of consumer information system and_
analysis of consumer mmformation @ Setup
C.P.Coordination_
Dept

Note : © Top priority
) Second priority
- New activily
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Facilities and skills in
the laboratory

. .. SASO’s activilies
Cooperation | Major actions to realize the objectives - i Tt et - tvities
. ’ o Certification/
QOhjectives work among | Measures to be taken by the velevant organizations . . o ,
C . Standards Registration/ I'estAnspection
organization | for each action L
Aceredilation
3.Reducing five | Civil Defense Reducing bad interior wiring @ Saudi Application @ Acereditation of

Coordination/

consumer cducation

O Information about
accidents and good

interior wiring

o O Information about

the products

(O Legislation of a regulation prohibiting used tire
)

saleg

O Information about
how to use electric

apphances and
apparatus

exchange

Education on
proper tire

maintenance and
analysis of actual

accident

Closer cooperation
and information

accidents due | MOIE ©® Legislation of Interior wiring law and. Guides inspection bodies
to electricity | MOMRA enforcement of interior wiring inspection
and easy SASO O Enforcement of the qualificalion system for
flammable GOTEVOT interior wiring workers
textile
products 1 ‘ - ) ) » e o
MOC Expelling inferior conncecting apparatus from the @ Standardization of © Support for market | © Refer to Table
MOIE market configuration survetllance and test 3.7.3.-2 Listof test
SASO @ Strict use of exclusive outlets and plugs adapters of saniples equipment
€S0 O Market surveillance © Training of
clectricians at Lab.
MOIE Reducing wrong usc of the twa different supply O Modification of SSA
MOMRA voltages for 220V-use outlets
SAS0O © Strict use of exclusive oullets and plugs and plugs
{3 Unification of veltage
MOC Use of Name retardant textile products for specific ©@ Addition of SSA for © Test of samples at
Civil Defense places flame retardant SASO0 Lab.
SAS0 & Revision of Civil Defense Law and enforcement (Curtain and Carpet)
of using the flame retardant textile products
properly
4.Reducing The Traflic Enhancing proper usage and maintenance of tives @ Establishing tire O Support for market |© Refer to Table
traflic Police © Reviston of Trafiic Safety law maintenance standard surveillance 3.7.4.-1 List of test
accidents CCI © Roadside inspection © Revising the standard ®@ Support for readside equipment
caused by MOE () Market sueveillance for tire storage ingpection © Traini £
tives MOC O Causal analysis of accidents O Support for causal rawming o
SASO analysis technicians at Lab.
MOC Ban on usage of unsafe tires @ Revising the standard O Support for market
SASO for retread tires surveillance
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Chapter 5. Recommendation

In arder to bring the Master Plan into action, the following points are important. The
Team would like to suggest SASO to do its best to accomplish them,

) Closer relationship between SASO and other ministries and bodies should be

established as soon as possible, and SASO showtd cooperate with them actively by

carrying out the following items :

a}

b)

c)

d)

Support for establishing laws and regulations such as Consumer Fundamental
Act, Product Safoty Law, ete. in order to enforce SSA cifectively

Enforcement of frequent and strong market swveillance together with MOC to
drive off defective products froin the mavket

Support for establishing consumer information system in the Kingdom and quick
cooperative action to the consumer information

Kstablishment and fostering of the Consumer Support Organization

SASO should take the initiative in finding solutions to consumer issues in
cooperation with relevant ministries and agencies.  SASQ laboratory must
contribute toward finding the solutions in technical and scientific fields.

The capability of SASO laboratory should be improved, especially in research
activities for analysis of accidents.  The capability of causal analysis of accidents
needs (o be enhanced because there are many factors which may trigger aceidents.
T'o solve some of the factors, SASO should cooperate closely with MOC, CD, ‘TP, ete.
and also ask assistance from academic, manufacturers groups or others with
necessary expertise.

SASO should set up “Consumer Protection Coordination Department” to proceed
with the above-mentioned activities in cooperation with other ministries and
agencies.

2) Necessary and lacking SSA should be prepared and the existing SSA reviewed as

soon as possible, especially for safety.

3) SASO should establish the following new certification systems as follows.

a) Standard Conformity Mark system for domestic products

b) Verification system of the test certificates for import products

4) To deal with increasing number and vaviely of tests, SASO laboratory should try to

adopt advanced laboratory management to improve test productivity and test skills.

Pacticipation in IECEE-CB scheme is an effective way to strengthen its activity and

raise its position in the international society.

5) The number of subscribers of the magavine “The Consumer” should be increased

carrying move popular subjects.
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Annex

1.1 SASO counter part personnel list
£}
Name of Steering Committee Members
No. Names Position
1. | Nabil A, Moulla Deputy Director General of SASO
8 2. | Serfhj M. Massude Director General of Standards Dept.
3. | Fahad A. Salamah Director General of SASO Labs
4. | lbrahim A. Al-Kholaif Director General of Quality Control Dept.
5. | Abdul Mohsin Al-Yousef Director General of International
Cooperation
6. | Sutainman Al-Thanayan Director General of Public Relations

Cordinator : Ibrahim Al-Kholaif




First field work

Names of Eleciric and Electronic Working Group

Annex

Names

Position

1. | Saoud A.A.Al-Jibreen Director, Electrical & Electronic Products
Dept.
2. | Bahr A, Felemban Director, Electrical Products Lab
3. | Dr. Mosaed Al-Mohasini Director, Electrical & Etectronic
Measurement Lab
4. | Henahin Abdulaziz Quality System Auditor
Names of Tires working Group
No. Names Position
1. | Salman Al-Kalthamy Director, Mechanica! and Metal Products
Dept.
2. 1 Abdulaziz Al-Habdan Head of Materials Testing Lab.
3. | Fahad Al-Nassar Quality System Auditor
Names of Textife working Group
No. Names Position
1. | Jamaan Al-Ghamdi Director, Textiles Dept.
2. | Sami Al-Saeed Textile, Specialist
| 3. | Yousuf Al-Hassoon

Quality System Auditor

Coordinators ;

1. Osama Abdulqadir

2. Mansoor Al-Motairy

1.1-2
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Second field work

Electric and Electronic ;

Annex

Names of Working Group

Sr.

o Names
Noo'

Pasition

1. | Saoud A.A.Al-Jibreen

Director, Electrical & Electronic Products
Dept.

2. | Bahr A, Felemban

Director, Electrical Products Lab

3. { Pr. Mosaed Al-Mohasini

Director, Electrical & Electronic
Measurement Lab

Téres:

Sr.
No.

Names

Pgosition

Salman Al-Kalthamy

Director, Mechanical and Metal Products
Dept.

2. | Abdulaziz Al-Habdan

Head of Materiats Testing Lab.

Textile :
Sr. Names Position
No. :
1. | Jamaan Al-Ghamdi Director, Textiles Dept.
2. | Sami Al-Saeed Textile, Specialist

Coordinators :

1. Osama Abdul Khader
2. Abdulaziz Henahin
3. Mansoor Al-Muthairi

,_
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1.2 The calendar of the first ficld work and the list of bodies visited,

persons in contact with and materials collected

June 14, 19897
VisittoMo I & E
Persons: Mol & K
Mr. Mohmoud M. Roshdi( V. Director Consultant & Industrial Protection &
Fncouragement Dept.)
Materials:
“Saudi Industrial Directory Part 1,2,3” (1416 H, 1995G)
“Industrial Statistics Bulletin” ( 1416H, 1995G)
“SABIC{Annual Report 1995)
by 27 47307 LERYE (O F 4« avPay s - A st edition)
“Saudi Export Directory” { Saudi Export Development Center)

“License Application Farm for the Establishment or Extension of an Industrial

Project”( Ministry of Industrial & Electricity Industrial Affairs Agency)
“Law for the Protection and Encouragement of National Industries”

( Promulgated by Royal Decree No. 50 Dated 23.12.1381 A.H.}

June 14, 1997
Visit to Traffic Police of Ministry of Interior
Persons: Traffic Police Director
Materials:
“ Panorama’( special traffic issue 1996, 1997},
“ Safety Letter “( Special Traffic Week issue 1997)
“A Drivers Guide for careful and safety driving”

“Safety Fun Activity” ( for school children)

L June 15, 1997
Visit to Ministry of Commerce

Persons: Ministry of Commerce: Dr. Hamad A. Al-Awfy PH. D. ( Director General
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A
L

for Quality Contrel & Inspection )

Visit to Ministry of Commerce Riyadh-Central Quality Control Laboratory
Persons: Mr. Mohammed A. Al-Debasi ( Gen. Lab. Director )

June 16, 1997
Visit to big tire user, SAPTCO
Persons: SAPTCO
Mr. Mohamed A. Al-Alayed( Eng. Deputy Directar General for Technical
Affaivs)
Mr. Ali Mohammed Al-Aleeel( Maintenance Manager)

June 16, 1997
Visit to Itochu
Persons:
Itochu: Mr. Osamu MORI (Deputy General Manager (Manager of Machinery)
Mr. Akira KATDEN (Manager for Planning & Development)
Mr. Ryoichi ICHIHARA (Manager of Textile)
Mr. Shinji ONOE (Deputy Manager of Textile Trade Section 2)

June 17, 1997
Visit to SASO Makkah Branch
Persons: SASO Staff:
Mr. Fawzi H. Hakeem (Director of Makkah Branch)
Mr. Mutaq Al-Tail

®

June 17, 1997
Visit to Quality Control Laboratory, Ministry of Commerce

Persons:
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Quality Control Laboratory, Ministry of Commerce
Director General of Quality Control Laboratory

Mr.Shabir Raddi( Head of Sca Port Branch, Quality Control Laboratory)

June 17,1997

Meeting with SAKURA-KAI

Persons SAKURA-KAL
Mr. Yosuke YAMAMOTO (General Manager of Toshiba Corporation Jeddah
Office)
Mr. Koji KOIDE ( Service Representative of Toshiba Corporation Jeddah Office)
Mr. Osamu MIURA( Chief Representative of Sony Representative Office in 5.A.)
Mr. Yoshiro TAMAKI( General Manager of Saudi Arabia Office, Matsushita

Electric Industrial Co., LTD)

Mr. Satoshi UMEHARA( Manager of Mitsubishi Heavy Industries, L'TD.)

June 18, 1997
Visit to Jeddah Chamber of Commerce & Industry (JCCI)
Persons: JCCI  Director

Visit to SASO Seaport Branch in Jeddah
and to Ministry of Commerce, Quality Control Lab. in Jeddah
Persons: Mr. Taric A, Al-Sanec( SASO Jeddah Islamic Port Supervisor)
MOC Lab.: General Manager

Visit to Baterfi Trading Est.
Persons: Mr. Ali A. Al-Wajjen{ General Manager of Abu Faisal Fashion)
Mr. Abdullah A. Ba-Atia(General Manager of Ba-Atia Fashion Center)

Visit to Al-Dahlawi

Persons: Mr. Abdullah A. Al-Dahlawi (Managing Director of Al-Dahlawi)

Mr. Khlid Raz (General Manager of Services and Spare Parts Division)
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Mr. Rasheed Baqai (Marketing Manager)
Mr. Deshmukh A. Khan (S8ales Manager Home Appliances)
Mur. Yoshihire TAMAKI(Manager)

Visit to Marubeni Saudi Arabia Co. Ltd. Jeddah Office
Persons: Mr. Hideo SUZUKI(General Manager)

Visit to Select  Saudi Factory for Electrical Appliances Company Ltd.
Persons: Mr. Hiroshi IWASAKI(Chief Staff Engincer of Engineering Dept.)
Mpr. Satoshi Umehara(Asst. General Manager)

June 12, 1997
Visit to BS & other Tive Retailer
Persons: Mr. Afzal A. Azmatullah(Senior Fxecutive Engineer)

Mr. Mohamed A M. Ansari(Engineer)

June 21,1997
Visit to Riyadh Municipality
Persons:

Mr. Abdul Rahman Al-Mansour(General Manager, Environmental Dept.)

Visit to SASO Eastern Zone Branch
Persons: Mr. Sami A. Al-Mesfer{Director of SASO Eastern Zone Branch)

Materials:
Membership , List of Gulf Standards 1992/1412,

Guide to SSA, GS, IS0 9000 Standards etc.

Visit to MOC QC Labs. in Damman
Persons: Hussain F. Al-Shaikh(Director General of MOC Labs. in Damman)

Visit to Tire Retailer {2 Shops) in Damman

Persons: General Managers of I'ire Retailer Shops

1.2.4
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Visit to Al-Rashid Trading & Contracting Co.( Electrical appliances Retailer)
Persons: Mr. Abdulrahman M. Al-Abdulhadi{Asistant General Manager)

Visit to Zamil Air conditioner Factlory
Persons: Mr, Ahmed A. Al-Zamil(President)
Mr. Vilgilia M. Guavana(Tech. Marketing Manager)

June 22, 1997
Visit to Civil Defense
Persons Mr. Mhammad S. Marabi(Admi. Manager for Safety & IMire Fighting)
Dr. Khaled M.S. Qattan{Safety Advisor)

Visit to Cleopatra Uniform Factlory
3 Persons: Mr. Abdullah A. Al-Fayez(Manager)
The Study Team: Mr. T. OBAYASHI, Mr. N. NAKAYAMA

Visit to ARAMCO
Persons: Mr. Ati M. AL-Mutairi{ Training Advisor of Loss Prevention Dept.)
Mr. Abdullah A. Ghabbani

Visit to Zamil Air Conditioners
Persons: Mr. Ahmed A. Al-Zamil{President)
Mr. Vilgirio M. Guevarra(Tech. Marketing Manager)

dJune 23, 1997
Visit to Civil Defense.
Persons: Mr. Mhammad 8. Marabi{Admi. Manager for Safety & Fire Fighting)
Dr. Khaled M.S. Qattan(Satety Advisor)

(oo
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June 30, 1997
Visit to Riyadh Chanber of Commerce & Industry

Persons: Mr. Hamad S. Hemeidan
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1.3 The calendar of the second field work and the list of badies visited,

persons in contact with and materials collected

AT
b

Sept. 20, 1997
Visit te Ministry of Commerce Quality Control Inspection Department
Persons: DR. Abdutaly 1. Al-Abdulaly
Maiecrials: Royal Deerece  No. M/11 {in Arabic)

Visit to Al-Dahalawi (Repair Shop of electric and electronic products)
Persons: Mr. Ata Romi Bayer Suleiman (Manager/Riyadh Branch)
Mr. Mohd. A. Rehman Bashmail (Public Relation Officer/Riyadh Branch)

Sept. 21, 1997
Visit to Ministry of Health (General Dept. at Preventive Health)
Q Persons: Mr. Abdulla Al Bawardy {Acting Director of Occupational Health)

Mr. Mahamed Ahmed Al Shanshoury
(Environment Lab. Specialist of Occupational Heath Dept.)

Dr. Zuheir Ibrehim Fakhri
(Occupational Health Physician/Occupational Health Dept.)

Dr. Hany H. Ziady (MD Public Health / Health Education Dept.)

Visit to Ring Tread System (R.T.S) (Tire Factory)

Persons: Mr. Mohammed Kossal Enabi (Plant Manager)

Sept. 22, 1997
Visit to Civil Defense
Persons: Dr. Khaled M.S. Qattan(Safety Advisor for Safety & Fire Protection)

Mr. Al-Zahrani Hassan

. Abdullah Gharran

Mr. Abdulrahman Alomain
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Visit fo Saudi Consolidated Electric Company Central Region
Persons: Mr. Al Saleh Al-Barrak (Vice President, Distribwtion & Customer Affairs) (j
Mr. Hamdan Abdulrahman Al-Amri (Dircetor of Distribution Engineering

Depi.)

Sept. 23, 1997
Vigit to Ministry of Finance & National Feconemy
Persons: Mr. Abudulrahman S. Al-Obaist (Pivector General, Department of

Customs)

Mr. Khalid A Al- Senaid

Visit to Traftic Police

Persons: Mr. Ali-A. Al-Garni

Visit to Saudi Lighting Company Ltd. {S1.C) g
Persons: Me. Christer Rosenlund (Marketing Manager, Electrical Engineer)

Mr. Magdi Salah Eldin Abuzeid (Produciion Work Shop Manager)

Mr. Saud S. Abuhelal {R & D and Lighting Application Dept. Manager)

Materials: Test report “ Evaluation of varicus supplies lighting fixtures”

Sept. 24, 1997
Visit to Ministry of Bdueation
Persons: Mr. Abdulkarim Al-Humaid (General Director of Curricula)
My. Abdullah Al Badri (Ilead of the English Unit)
Mr. Mohammed Al thowaini
Me. Ibrahecem Abdulah Al Omar
Materials: “Summary Statistics on Male Education (1998)”
“English for Saudi Arabia” (4 books)
“Arabian Science Text Book” (4 books)

“General House Management” (for girls)
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Visit to Pan Lighting Factory

Persons: Mr, Huodaif (General Manager)

AT

Sept. 27, 1997
Visit to Ministry of Labor & National lconomy
Persons: Mr. Mohammed S. Al Khalidi ( Director General Taternational Affairs)
Materials: “Liabor and Workmen Law”(Sixth edition)
“Highlight on the Activities of the Ministry of Labor & Social Affairs”

“Saudi Vocational Classification Guide” ( in Arahic)

Visit to Ministry of Commerce
Pervsons: Dr. Saud E. Al Malag (General Department of Organization)

Mr. Saleh R. Owein (Assistant Deputy Minister of Commerce for Supply)

Visit to Ali-Tamimi Sons Co. (Tent factory)
Mr. Mr. Abdullah A. Tamimi

Sept. 28, 1897
Visit to Ministry of Public Works & Housing

Persons: Mr. Mohhamed A, Al-Hejari

Sept. 29, 1997
Visit to Civil Defense
Persons: Mr. Abdullah Gharran
Mr. Fahad A. Al-Barkaty
Materials: “Safety Guide”

‘ Pamphlet “How could you react in case of fire”
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1.4 Questionnatres for governmental agencics, importers, manufacturers, cte.

1) Questionnaires to Saudi Avabian governmental ageneieg =+ +++ 1/13~13/13
2)  Questionnaires to L.ocal Manufacturing Companies
{E/E Productg) ¢+ v 1/13~4/3
3) Questionnaives to Testing Institutions (E/E Products) <+ vvere 1/5~5/5
4)  Questionnaires to Importers (B/E Products) seererrrecrreeens 1/5~515
5)  Questionnaires to Distributors (E/E Produets) +-<vsvcorerrvee: 1/4~4/4
6} Questionnatires to inspection laboratories (including SAS0)
(Tireg) - rrrees 12~2/2
7  Questionnaires to users (Tireg) +-rerrrrecrartnssrrrvenraaa, 12~212
8) Questionnaires to reception offices about tire troubles
(Tireg) ===cevv W2~2/2
9 Questionnaires to importers and apparel manufacturers
(Textile) reoeesees 1/3~3/3

10) Questionnaires to distributors (Textile) rccercerrecrarcrenee. 1/3~3/3



Questionaire to Saudi Arabian governmental agencies

This questionaire is to inquire Saudi Arabian governmental agencies aboul laws,

regulations and measures to secure consumer protection.

1.

Please fill out the following guestionaire by the personnel in charge.

Fundamental laws for consmner protection

From the view point of consumer protection, is there any laws or regulations
in which fundamental obligations and procedures imposed to governmental
agencies, enterprises and consumers as to salety, performance and labeling
etc. of commoditics are stipulated ?
Answer 1 YES 1 NO (Mark I )
If the answer is ‘YES' please [ill out the following.

Names of the laws and/or regulations :

Names of agencies in charge of their implementation :

{.aws concerning to safety of commodilies
Is there any laws or regulations stipulating that the commodities must be
safe ?
Answer : 1) Comprehensive laws or regulations : {1 YES ] NO
2) Product specific ones : O YES 1 N

If the answer to 1) is ‘YES' please fill out the following.

Names of the laws and/or regulations :

Names of agencies in charge of their implementation :

it the answer to 2) is ‘YES' please fill out the following.
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Names of the laws and/or regulations {for electric & elecironics products):
Names of agencies in charge of their implementation :
Names of the laws and/or regulations (for tires):
Names of agencies in charge of their implementation :
Names of the laws and/or regulations {for textile products):
Names of agencies in charge of their implementation :
Laws stipulaling performance of commeodities

[s there any laws or regulations stipulating that the commodities must

conform to specific performance siandards to secure their quality 7

- g

Answer @ 1) Comprehensive laws or regulations @ {13 YES M ND
2) Product specific ones : [3 YES 1] MO

[

Il the answer to 1) is ‘YES’ please fill out the following.
Names of the laws and/or regulations :
Names of agencies in charge of their implementation :

Documents stipulating performance of commodities :

Stipulated in SSA {1 YES Stipulated in ( )
if the answer (o 2} is "YES’ please fill out the following.
Names of the laws and/or regulations (for electric & electronics products):

Names of agencies in charge of their implementation :

213



Documents stipulating the performance :

Stipulated in SSA {1 YES Stipulated in { )
Names of the laws and/or regulations (for tires):
Names of agencies in charge of their iinplementation :

Documents stipulating the performance :

Stipulated in S3A [] YES Stipulated in ( )
Names of the laws and/or regulations (for textile products):
Names of agencies in charge of their implementation :

Documeats stipulating the performance :

Stiputated in SSA  ({J YES Stipulated in ( )
Indication of quality

For consumer’'s convenience, is there any laws or regulations which stipulate

the obligation to indicate specific information concerning to product gualily

?
Answer : ] YES ] NO
If the answer iIs ‘YES' please fill out the following.
Names of the laws and/or regulations :
Names of agencies in charge of their implementation :
Countermeasures against violations :
Brand name
Is there any laws or rcg‘ulations which stipulate the obligation to indicate

the proper brand name and prohibit fake brands ?

313



Answer {1 YES {}] NO
If the answer is 'YES' please fill out the following.
Names of the laws and/or regulations :
Names of agencics in charge of their implementation :
Countermeasures against violations :
Design originality
Concerning to design of products, is there any laws or regulalions which
protect the right of the originator and prohibit fake products ?
Answer : 7 YES 1 ND
If the answer is ‘YES' please [ill out the following.
Names of the laws and/or regulations :
Names of agencies in charge of their implementation :
Countermeasures againsl violations
Indication of nations of origin
Is there any laws or regulations which stipulate the proper indication of
nations of origin on products and prohibit false indication ?
Answer iy YIS [0 ™D
If the answer 1s "YES' please fill out the following.

Names of the laws and/or regulations :

4713
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Names of agencies in charge of their implementation :

T
I

arfaer

Countermeasures agaiast violations :

8. indication of manufacturer’s name and tmporter’s name who are responsible o

products inside Saudi Arabia
[s there any laws or regulations which impose the obligation to indicate
manufacturer's name and importer’s name on products in order to make clear
the responsible body of products.
Answer [1 YIS [} NO
If the answer is ‘YES' please fill out the following.
Names of the laws and/or regulations :
Names of agencies in charge of their implementation :
Countermecasures against violations :

9. Proper installation, usage and maintenance

Is there any laws or regulations which stipulate the proper installation,

usage of products ?

1) lanstallation, wiring piping etc. of electric & electronics products

Answer 0O YES 0O ND

If the answer is ‘YES' please [il! out the following.

Names of the laws and/or regulations :

Names of agencies in charge of their implementation :
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)} Periodical check & maintenance of cars including tires

Answer (1 YES (1 N
If the answer 15 'YES' please fill oul the following.
Names of the laws and/or regulations :

Names of agencies in charge of their implementation :

3y Handling (ironing, washing ectc.} of textile products

10.

11.

Answer . § (1 NO

If the answer is ‘YES' please (ill out the following.

Names of the laws and/or regulations :

Names of agencies in charge of their implementation :

Licence system on elecirical wiring, piping and other installation works
Concerning to proper installation works of stationary electric products, is
there any licensing systems ?

Answer ] YIS [ NO

If the answer is ‘'YES8' please fill out the following.

Names of the licensing system

Names of agencies in charge of their implementaliion :

Reception of complaints aboul defective products (rom consumers & users
Is there any laws or regulations which deline reception offices of
complaints about defective products from consumers & users ?

Answer : 1) Comprehensive laws or regulations : [} YES ] ™D
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2} Product specific oncs [ YES (1 D
[t the answer to 1) is ‘YES  please [ill out the following.
Names of the laws and/or regulations :
Names of agencies in charge of their implementation :
Names of the reception offices :
If the answer to 2) is ‘YES' please fill out the following.
Names of the laws and/or regulations (for eleciric & electronics products):
Names of agencies in charge of their implemeatation :
Names of the receplion offices :
Names of the laws and/or regulations (for tires):
Names of agencies in charge of their implementation :
Names of the rcception offices
Names of the laws and/or regulations (for lextile products):
Names of agencies in charge of their implementation :
Names of the reception offices :

12. Products trouble information collection system, product trouble aunourcement

systém & call back system

1) Is there any laws or regulations which define products trouble information

collection sysiem?
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2)

3)

Answer @ [ YES [ ND

Py

if the answer is ‘YES', please fill out the following.

Names of the laws and/or regulations :

Names of agencies in charge of their implementation :

Names of information collection offices :

Route & procedures of information collection :

Is there any announcement system of products troubles in order to minimize

consumer risks ?

Answer - [3 YES (1 NO

£
Ly

If thie answer is 'YES®, please fill out the following.

Names of the systems and their supporting laws :

Names of agencies in charge of their implementation :

Names of offices which make announcement in public :

Ways of announcing information :

Is there any call back system ol defective products ?
Answer : [] YES 3 N
{f the answer is ‘YES’, please fill out the following. g

Names of the systems and their supporting taws :
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Names of agencies in charge of their implementation :

Names of offices which promote call backs @
Ways of announcing call backs :
13. Fault analysis & causc identification system for defective products
is there any faull analysis & cause identification system ?
Answer ¢ [1 YES (1 ND
If the answer is ‘YES', please fill out the following.
Names of the systems and their supporting laws :
g Names of agencies in charge of their implementation :

Names of labs. where fault analysis & cause identification are to be

conducted

Ways of announcing call backs :
14. Reflection of products trouble information to relating industrial standards

To prevent occurrence of the same product troubles, is there any systems to

reflect product trouble information to relating standards ?
Is there any reflection systems of product troubles to relating standards ?
Answer : [} YES 3 No

! If the answer is 'YES', please fill out the following.

Names of the systems and their supporting laws :
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Names of agencies in charge of their implementation :

L
G
Procedures of vellecting product troubles to standards
15. Consumer protection by ‘PL law’ including link to insurance system
To improve consumer protection, the idea of no-fault tiability of
manufacturers has been prevailing in many countries. Is theve any laws
cquivalent or similar to PL law ?
Answer @ [ YES i] ND
If the answer 15 "YES', please fill out the following.
Names of the laws g

Names of agencies in charge of their implementation :
16, Ilmprovement of after service and satisfactory repair service
For satisfactory consumer protection, good after service & repair service
are indispensable. Is there any regulations for satisfactory after service ?
Answer © {1 YES {1 ND
If the answer is 'YES’, please [ill out the following.

Names of the regulations :

Names of agencies in charge of their implementation :

Y

7. Licence system for repair technicians

Repair works require a certain label of skills. Is Lthere any licensing
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systems for repair skitls ?
Answer : [1  YES £y N
If the answer is ‘YES', please fill out the following.
Names of the systems
Names of agencies in charge of their tmplementation :
18. Consumer education
Consumer education is one important aspeet for better consumer protection.
Is there any system of consumer education ?
Answer : [J YES £y NO
If the answer is ‘YES’, please fill out the following.
Names of agencies in charge of their implementation
Names of organizations implementing education :
Details of the system {curriculums etc.) :
19. Inspection of products on the market (Sample purchasing inspection)
For getting real information from the mnarket, inspection of purchased
samples from the markel is very useful. Is there any system of sample
purchasing inspection ?
Answer : (3 YES 1] N

If the answer is "YES', please [ill out the following.

Names of the systems and their supporling laws :

1113



20

21.

Names of apencies in charge of their implementation :

Names of organizations conducting sample purchase & inspection :

Usage of inspection results

announcement of inspection results :

. Q@ mark system

Supporting laws for @ mavk systemn :

Names of agencies in charge of their implementation :

Outline of the @ mark system :

Products applicable to Q mark accreditation system :

Applied standards for conformity with @ mark system

55A

Others :

Inspection criteria for manufacturing factory’s conformity to the Q@ mark

system :
SSA
Others :
Periodical inspection of factories is conducted every ( } year(s).
{CCP system

Supporting laws for ICCP system :

Names of agencies in charge of their implementation :

Outline of the [CCP system :
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Products applicable to ICCP system :

Applied standards for conformity with ICCP system :
S5
Others

22. Guarantee procedures of safety & quality of the products for which both Q

mark system & the ICCP system do not apply

Answer ;

Thank you for your cooperation
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Questionnaire to L.ocal Manufacturing Companics

(Electrical and Electronic Products)

This questionnaire is to inquire of manufacturing companics about measures and others to secure good
performance and safety of electrical and electronic products which they produce.

‘The questionnaire is prepared and conducted with the agreement of SASO, and therefore the company
which replied to the questionnaire will never incur any disadvantage from it.

This information will be analyzed by JICA.  JICA will guarantee this information will not be used for

any other purpose apart from studying consumer protection.

Fill out the following questionnaire by the person in charge of quality assurance of the company.

A. Procedures for starting the business

1. Is there an office to which the document required for starting the business is submitted?

(} YES 0 NO

2. Incase of "YES"inthe above, write the name of the office.

( )
B. Safety standard

1.  What kind of standard or rule is used in manufacturing to secure the safety of the products?

{1 SSA {1 Other than SSA

2.  Incase of "Other than SSA” in the above, write the name of the standard,

( )
C. With regard to performance, safety and maintenance of the products

1. Are the performance, safety and maintenance of the product described in detail in the instruction
manual?
(1 YES 0 NO

2. Is there an instruction manual for instailation company use when the product requires installation?
00 YES {} NO

3. Have you ever had any inquiry from customers about the contents of the instruction and

installation manuals and routine mainienance of the product?

(1} YES {J NO

4. Incaseof “YES"in the above, write the contents of the inquiry.
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( )
. Inquiries about froubles of electrical or electranic producis &

1. Which department of the company deals with inquiries about troubles?

[1 Troubleshooting department [ Quality assurance department
(3 Others ¢ ) [ Nothing
B.  Request for repair

1. Where is the repair performed?

[l {nthe company i1 In distcibutors
(3 Inthe company only when distributors cannot perform repairs
[J Inaservice center
2. Write the names of producis in the descending order of the number of troubles and repairs for the

past three years, including etectric shock, fire and injuries.

Product name ( )
Product name ( ) g
Product name ( )

F. Information about complaints and troubles

1. Do you obtain information about complaints and troubles from users, distributors or others?

£1 YES {3 NO

2. Incaseof "YES" in the above, at what point of time do you obtain it?

(] Regularly [J Ateach time of trouble
{1 Others ( )

3. Incaseof ‘YES" in the above, what is the condition of collecting the information?

O3 Satisfactory O Unsatisfactory
4. Have you ever had any complaints such as electric shock, fire or injuries related to your products?
[} YES [} NO

5. Incase of "YES"in the above, write the contents of the complaints and procedures taken against

them. g

Contents ( )

Procedures )
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Is there a system in your company to deal with information about complaints and troubles?

(1 YES {1 NO

7. Incase of *YES" in the above, how does the system function?

[} The information is given to design and manufaciuring departments for recurrence prevention,

0 The information is given to distributors.

[ The system doesn't work satisfactorily and requires improvements.
Write the contents of improvements required.
( )
G.  Certification system

1. Have you ever obtained certificates of 'Q mark system" for your products?

{] YES L] NO
2. Inease of “YES” in the above, write the names of products.
( )

3. What do you think is necessary to supplement the “Q mark system™?

{1 Completing standards (1 Not necessary
O Others )

H. Internal education and training

1. 1s the education of employees conducted for the consumer protection related to safely, performance

and others of products?

] YES [1 NO

2. Incase of "YES” in the above, describe how the education is conducted.

( )

3. Is the education of employees conducted for standards and rules?

O YES O NO

4. Incase of "YES"in the above, describe how the education is conducted.
{ )

5. Isthe education of employees conducted for quality control and assurance?

O YES [3 NO
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6. Incascof 'YES"in the above, describe how the education is conducted.

( )

7. ls the training of employces conducted for service techniques?

[J YES 3 NO

8. Incascof ‘YES"in the above, describe how the education is conducted.

( }
Are any suggestion for SASO or other governmental agencies in order to improve the quality

of the products and reduce customers® claims and risks caused by defective products?

Thank you for your cooperation.

4/4
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Questionnaire to Testing Institutions

iy
&y (Electricat and Electronic Products)
This questionnaire is to inquire of testing institutions about measures and others to secure good
performance and safely of electrical and electronic products which they deal with.
The questionnaire is prepared and conducted with the agreement of SASO, and therefore the
institution which replicd to the questionnaire wifl never incur any disadvantage from it.
This infarmation will be analyzed by JICA.  JICA will guarantee this information will not be used
for any other purpose apart from studying consumer protection system.
Fill out the following questionnaire by the person in charge of the inspection department of the
institution.
A. Inspection in the institulion
1. Kind of products to be inspecied
1 Electrical products O Electronic products
g 2. Object of inspection
[1 Compulsory certification by the Government [xy
{1 Arbitrary certification; Name of certifying institution [2]
( )
{1 Requesl by a customer
B. Compulsory cedification by the Government
(Incase of “{1]" in the above A. 2)
1. Is there a law on which the compulsery centification is based?
1 YES (Name of the law: )
(The authorities concerned: )
i3 NO
2. Object products
{J Domestic products £1 Imporied products
3. Standards used
<
0 SSA
{1 Standards other than SSA (their names: )
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4. Conteats of inspection

L2 Product test

([ (Model test (1 Lot test {1 Others )
L} TFactory investigation
[J Documentary examination e
[ Others (

5. Actions after inspection

[] The product is certified by your institution.
(] The inspection repost is submitted to other organizations. {1}
{7] Others{

6. Incascof [1]"initem 5§ mentioned above, write the names of the organizations.

(

C. Arbitrary certification
(Incase of '[2]" in the above A. 2)
1. Object products

[} Domestic products 1] Imported products
2. Standards used

0 SSA
L] Standards other than SSA (their names: )

3. Contents of inspection

[1 Product kest
(T} (Model test {1 Lot test [1 Others
(0 Factory investigation
(] Documentary examination
[J Oihers (

4. Actions afier inspection
{7 The product is ceriified by your institution.

[1 The inspeciion report is submitted (o other organizations. M
(3 Others(

2/5

CY



5. Incaseof ‘[1]"initem 4 mentioned ahove, write the names of the organizations,

£
%5
( )
D. Information about complaints and troubles of clectrical and electronic products
1. Do you collect the information about complaints and troubles of electrical and ¢lectronic
products?
0 YES [} NO
2. Incase of "YES"in the above, how do you collect the information?
[J Collecting it directly from consumers, distributors, manufacturing and imporiers
O Obtaining it when necessary from  ( )
[T Collecting it regularly from the government organizations
1 Collecting it through news of information media
0] Others { )
3. What action do you take when you have received the information?
g {1 There is a system to deal with the information.
{1 The information is analyzed and countenmeasures are decided.
[ The analyzed results and decided countermeasures are given to manufacturing companies,
importers, distributors and consumers for recurtence prevention.
{1 The analyzed results and decided countermeasures are reflected in standards when they are
prepared or revised,
[J Others ( }
4. Have you ever had any complaints such as electric shock, fire or injuries?
O YES 0 NO
5. Incaseof “YES” inthe above, write the contents of the complaints and procedures taken against
them.
Contents ( )
Procedures )
! E. Product test

1. What kind of product test is conducted?

3 Product test for Q mark system
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[1 Product test for market surveillance

[1  Conducted in your institution based on laws and regulations i/

[]  Conducted in your institution by the request from other organizations

(] Product test of the product 1o which complaints and troubles are atiributed

[1 Others )

2. Write the names of products which failed to conform to the standards in many test items in the

product test for the past three years,

Product name ( )
Product pame { )
Product name { )

F. Activitics to sccure the safety of electrical and electronic products

1. {For business companies) What kind of aclivilies are carried oul by your institution to secure the

safety of electrical and electronic products?

{1
1
0l
3
0
Ll

Inforcement of laws and regulations; awakening of the attention to products safety

Distribution of pamphlets on certitication procedures €§
Distcibution of periodicals to traders and makers concerned

Standards and rules are always available for perusal.

Seminars on the safety of electrical and electronic products are held on occasion,

Others )

2. (For consumers) What kind of activitics are carried out by your institution to secure the safety of

electrical and electranic products?

1]

Enforcement of laws and regulations; awakening of the attention to products safety

[1 Dissemination of the correct use of producis

(3 Seminars on the safety of products are held for consumers on oceasion.

(1 There is a consultative contact point for consumers in generat.

G. Internal education

1. Isthe education of employees conducted for the consumer protection system related to safety,

performance and others of products?

{1 YES (3 NO

2. Incase of “YES" in the above, describe how the education is conducted.

(
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Is the education of employees conducted for standards and rules?

{1 YES [1 NO

Incase of "YES" in the above, describe how the education is conducted.

Is the education of employees conducled for quality control and assurance?

£} YES O NO

In case of "YES" in the above, describe how the education is conducted.

(

Thank you for your cooperation.
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} Questionnaire to Imporiers

{Electrical and Electronic Products)

This questionnaire is to inquire of importers about measures and others to secure good performance and
safety of electrical and electronic products which they deal with.

The questionnaire is prepared and conducted with the agreement of SASO, and therefore the company
which replied to the questionnaire will never incur any disadvantage from it.

This information will be analyzed by JICA. JICA will guarantee this information will not be used for any
other purpose apart from studying consumer protection system.

Filt out the following questionnaire by the person in charge of the sales depariment of the company.

A. Businessitems
1. Write the names of fen items in the descending order of the volume of business for the past three

years and the countries which the products were imported from.

1, 2, 3
Product name ( Y Country of origin{ )
g Product name { y  Country of origin( )
Product name { ) Country of origin{ )
Product name { }  Country of origin{ )
Product name ( ) Country of ofigin( )
Product name ( }  Country of origin( )
Product name ( }  Country of origin{ )
Product name ( )}  Country of origin{ )
Product name ( y  Country of origin( )]
Product name ( )  Country of origin{ }

B. Procedures for starting the business

1. Is there an office to which the document required for starting the business is submitted?

O YES 1 NO

% Incaseof “YES"in the above, write the name of the office.
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I

D.

-—
.

[1
e

F.

Safety standard

By what means do you confirm the safety of products in purchasing them?

{1 ICCP cerificale [J Testing in the company

£l Receiving a certificate from a institution

(] Doing nothing particular

(1 Others  ( )

In case of “Testing in the company™ in the above, what standards do you use for the test?

( )
Incase of “Receiving a certificate from an institution” in the above, write the name of the

certification insfitulion.

( | )

With regard to performance, safely and maintenance of the products

Are the performance, safety and routine maintenance of the product described in detail in the

instructicn manual?

(1 YES [J NO

Is there an installation manual for construction company use when the product requires installation?

0 YES {1 NO
Have you ever had any inquiry from customers about the contents of the instruction and installation

manyals and routine maintenance of the product?

{] YES O NO

Incase of "YES" in the above, write the contents of the inquiry.

( )

Inquiries about troubles of electrical or electronic products

Which department of the conpany deals with inquiries about troubles?

{1 Troubleshooting department {1 Quality assurance department b

(3 Others( } O Nothing

Request for repair
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Where is the repair performed when requested?

{1 Inthe company L) Indistributors

(1 In the company only when distributors cannot perform repairs

(3 Inaservice center  [] Others ( )

Write the names of products in the descending order of the number of troubles and repairs for the

past three years, including electric shock, fire and injuries.

Product name ( )
Product name ( )
Product name ( )

Infarmation about complaints and troubles

Do you obtain information about complaints and troubles from users, distributors and others?

{0 YES 0 NO

In case of “YES” in the above, at what point of time do you get it?

1 Regularly [ Ateachtime of trouble
0O Others ( )

In case of “YES" in the above, what is the condition of cotlecting the information?

t] Satisfactory {1 Unsatisfactory
Have you ever had any complaints such as electric shock, fire or injuries related to the product the

company sold?

] YES 1 NO

fncase of ‘YES" in (he above, write the contents of complaints and procedures taken against themn.

Contents { )
Procedures { )
Is there a system In your eompany to deal with information about complaints and troubles?

] YES 0J NO

Incase of “YES" in the above, how does the system function?
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[} Onreceipt of the infonmation, it is given to the departments conceined. 1)

(1 Requesting to a domestic testing institution for analyzing troubles and for identifying theis
causes

[1 Analyzing troubles and identifying their causes in the company

7 Leaving the analysis of troubles and identification of causes to the manufacturing company of
the product

[1 Giving the information about complaiats and trovbles to the manufacturing company
of the product  ---|2]

8. Incaseof [I]"initem 7 meationcd above, wrile the name of the departimients to which the

information must be given.

( )
9. Incasecof "[2]"initem 7 mentioned above, is the information used by the manufacturing

company?

£ Itis used for improving the product.
L1 Itis not used.
H. Cettification system

1. Do youhave any suggestion for the [CCP syster?

[} YES 8 NO

2. Incaseof ‘YES"inthe above, wrile the contents of the suggestion.

. Internal education and training
1. s the education of employees conducted for the consumer profeciion related to safety, performance

and others of products?

{1 YES [0 NO

2. Incase of ‘YES" in the above, describe how the education is conducted.

( )

3. Is the education of employees conducted for standards and rules?
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(3 YES {) NO

Incaseof “YES"in the above, describe how the education is conducted.

(

Is the education of eraployces conducted for qualily control and assurance?

J YES {1 NO

Incase of "YES" in the above, describe how the education is conducted.

(

Is the training of employees conducted for service techaiques?

{1 YES 0 NO

Incase of “YES" in the above, describe how the education is conducted.

(

products and to reduce customers’ claims and risks caused by defective products?

Thank you for your cooperation.

5/5
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Questionnaire to Distributors

{Electrical and Electronic Products)

This questionnaire is to inquire of distributors about measures and others to secure good performance
and safety of clectrical and electronic products which they deal wilh.

The questionnaire is prepared and conducted with the agreement of SASO, and therefore the ageat
which replicd to the questionnaire will never incur any disadvantage from it.

This information will be anatyzed by JICA. JICA will guarantee this information will not be used for
any other purpose apart from studying consumer protection system.

Fill out the following questionnaire by the person in charge of the sates department of the agent.

A. Procedures for starting the business

1. Is there an office to which the document reguired for starting the business is submitted?

3 YES B NO

2. Incase of "YES" in the above, write the name of the office.

( )
B. Safety standard

1. By what means do you confirm the safety of products in purchasing them?

O Q mark O ICCP certificata
[3 Testing in the agent  [1 Receiving a certificate from an institution
1 Making a request to a testing institution for the test
{1 Doing nothing particular
2. Incaseof ‘Testing in the agent” in the above, what standards do you use

for the test?

( )
3. Incaseof ‘Receiving a certificate from an institution" in the above, write the name of the

certification institution.

( )
C. Customer service
1. How do you explain to custemers the performance, safety and routine maintenance of a product

when selling it or when having finished installing it?
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[} Explaining the above items in detail using the product

£3 Making a request to customers for reading the instruction manual

PN
L

(] Not making a pasticular explanation

2. Have you ever had any inquiry about how to use or how to maintain a product?

1 YES £]1 NO

3. Incaseof “YES”in the above, write the contents of the inquiry.

( )
D. Request for repair

1. What department of the distributor receives the request for repair?

[] Service departiment

{3 Sales depastment

{1 Other department  ( )
3 There isn't any particular depariment.

2. Where is the repair performed when requested?

{1 Inthe agent
{1 Requesting to manufacturing companies or importers for repairs only when ihe distributor
cannot perform them
{3 Requesting to manufacturing companies or importers for repairs ali the time
[1 Requesting to a service center for repairs
1 Doing nothing particular for the request
[J There isn't any padicular department for receiving the request.
3. Write the names of products in the descending order of the number of troubles and repairs for the

past three years, including electric shock, fire and

injuries.
Product name )
Product name ( )
Product name ( )

[i. Information about complaints and troubles
1. Do you obtain sufficient information about complaints and troubles from manufacturing g;j

companies or importers?
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F.

[ Sufficicat
2] Insufficient about how to repair
{3 Insufficient about complaints and troubles

[3 TInsufficient aboul new type products

Inquiries about complaints, troubles and failure

. How do you deal with inquiries about complaints, troubles and failure?

[1 There is a contacl point to actively deal with inquiries.
£1 There isn't any particular contact point.

2. Incaseof “There is a contact point" in the above, write the name of the contact point.

{1 Sales department {J Enginecring departinent
{1 Repair service department  [1 Others  { )
3. Havc you ever had any complaints such as electric shock, fire or injuries related to the product

the distributor sold?

£ YES 0 NO
4, Incase of 'YES" in the above, write the conteats of the complaints and procedures taken against
them.
Contents ( )
Procedures  ( )

5.  What action do you take when you have received the information about complaints and troubles?

[0 Onreceipt of the information, it is given to the departments concerned. in
O Requesting to manﬁfacluring companies or importers for dealing with the maiter, if necessary
{1 Giving a caution to customers who bought the same type of product, if necessary
{3 If injuries should occur, dealing with the matter including the compensation for it
O When troubles result from the product or parts themselves, only replacing them and giving the
inforination nowhere
6. Incaseof ‘(1]"initem 5 mentioned above, write the name of the departments to which

the information must be given.

( )

G.  Certification system

1. Do you know Q mark system?
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7 We know it well. {1 We have heard about it.
{7} We have never heard about it.

2. Doyou know ICCP system?

(1 We know it well, [3 We have heard about it.

{1 We have never heard about it

H. Internal education
1. [Is the cducation of employces conducted for the consumer proteclion system?

related to safety, performance, and fair trade of producis?

1 YES L} NO

2. TIncase of "YES" in the above, describe how the education is conducted,

( )

3. s the education of employees conducted for the role and responsibility of a distributor?

0 YES {1 NO

4. Incase of "YES"in the above, describe how the education is conducted.

( )
[. Arc any suggestion for SASO or other governmental agencies in order to improve the quality of the

products and to reduce customers’ claims and risks caused by defective praducts?

Thank you for your cooperation.

4/4
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Questionaires to inspection laboratories (including SASO)

{Tires)

This questionaire is to inquire inspection laboratories of tires to know exact

status of tire troubles occurring in Saudi Arabta.

The questionaire is prepared and conducted with the agreement of SAS0, and

thevefore the laboratories which replied to the questionaire will never incur

any disadvantage from it.

Fill out the following questionaire by the personnel in charge of tire

inspection.

A. Currently used standards and applied test ttems

Name of standard

Applied test items

]

B. Inspection results

1. How many inspections were conducted in resent 3 years ?

Answer {

} inspections or |

2. During above inspections, any defective tires were found ?

Answer ] YES

1 ND

} units of lires

3. If the answer to the above question is 'YES’, how many tires were found to

be defective ?

Answer : {

} units of tires

C. Detailed information about defective Lires

1./ 2



Names of defective portions | Phenomenon of defects
{Fxamnle) Carcass Adhesive force between ply & carcass is
rather week, separation may occur. '
{=
b e i r————— ———— P i - - —— -] o
1
2
3
4
2
D. Measures taken to defective tires
1. Were measures taken to the defective tives only 7
Answer [l YES ] MNo
2. Were measures taken to the same lot of the defective tires ? P
Answer {1 YES 3 NO E
3. Names of authorities to which informalion on the defective tires were
reported.
Name of authority Address and phone number
I
2
3
4

Thank you for your cooperation
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Questionaires to users

{Tires)

This questionaire is to inquire big users of tires about measures and others
to secure good performance and safety of tives (Motor vehicles}.

The questionaire is prepared and conducted with the agreement of SASO, and
therefore the company which replied to the questionaire will never incur any
disadvantage from it.

Fill out the following questionaire by the personnei in charge of maintenance

& purchasc in the company.

A. The numbers of motor vehicles owned by the company.

Trucks
Busces

Taxies {(Passenger cars):

B. The numbers of tires purchased by the company in a year

C. Tire troubles
1. Numbers of tire troubles in resent 3 years occurring while vehicles are

running. { Please answer in numbers of occurrences )

2 Cause of troubles ( Please answer in numbers of occurrences or units }.

1} Tread separation (Burst) :
2) Ply separation  (Burst) :
3) Belt edge sepavation

4) Chafer separation (Burst)
5) Bead wirc Breakage

6Y Rapid wear

7} Others
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1. Were troubles stated in C. reported 1o any governmental or public agencies ?

Answer ; {7 YES (1 N

If the answer is 'YES’, please fill out the names of the agencies.

E. While purchasing or mounting tires, did vendors give you explanations f{or

proper usage of the tives ?

Answer @ {1 YES 3 N

F. Daily maintenance procedures in the company for safe & economical usage of

fires.

1. Frequency of checking air pressure in tires to keep the proper pressure.

1} Once a day (] 5) Once a month ]
2) Once every 2 days () 6} Period is not fixed [
3} Once every 3 days {] 7} Not checked i
4} Once a week il 8) Other criterion M

2. Check of stone trapping in the grooves (patterns) of tires

Answer ¢ {1 YES {7 NO

3. Change of mounting positions of tires. (Example : from front left side to

rear vight side)
1} Once every 5,000km of run [ 3} Other crtterion (O

2)  Once every 10,000km of run [} 4) Not changed £]

Thank you for your cooperation
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Questionaires to reception offices about tire troubles

(Tires)

This questionairve is to inquire reception offices about tire troubles to know
exact status of tire troubles occurring in Saudi Arabia.

The questionaire is prepared and conducted with the agreement of SASO0, and
therefore the offices which replied to the questionaire will never incur any
disadvantage (rom ii.

*ill oul the following questionaire by the personnel in charge of tire trouble

informaltion.

A. Numbers of received tive trouble information in recenl 3 years.

Answer :

B. Are the tire trouble information received processed statistically ?

Answer @ {1 YES ] No

C. Detailed information of troubles in receal 3 years

Name of troubles No. of occurrence

! | Tread separation burst

—_

2| Ply separation burst

3 | Belt edge separation

4 | Chafer separation burst

5| Bead wire daugdkias
bred’cﬁr}i’v

6 | Rapid wear

7| Others
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Countermeasures taken to prevent recurrence of troubles stated in 'C’.

1. Were the information reported to the authorities concerned ?
(3
Answer @ [ YES ] ™D

If the answer is 'YBES’, please [ill out the {ollowing.

Names, addresses

and the phone numbers of the authorities

2

What kinds of media are used

troubles 7

1)
2)
3)
4)

2)

TV or radio

News papers

L.etter matls to distributors
Direct mails to big users

Others

for public relations to prevent the same

[}

(3

Thank you for your cooperation
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Questionaires to importers and apparel manufacturcrs

{Textile products)
This questionaire is to inquire timporters and apparel manufacturers to know
exact stalus of textile produet troubles occurring in Saudi Arabia.

The questionaire is prepared and conducted with the agreement of SASO, and

therefore the company which replied to the questionaire will never incur any

disadvantage from it.

Fill out the following questionaire by the personnel in charge of quality

control of textile products.

A. Have you any quality standards applying to purchased malerials or products ?
Answer : ) YES {1 ND
If the answer is "YES’', please [ill out the name of applied standavds.

( ) Name of standards

B. When you make purchase contracts, do you gel information about quality of

the merchandise from the vender.
Answer 1 YES O ND

If the answer is 'YES’, please fill out the information you get.

C. When you make selling contracts, do you give information about quality of

the merchandise to the customers ?
Answer : f1 YES }] NI

[f the answer 15 'YIS’, please fill out the informalion you give.



D,

Have vou ever had any complainls on your merchandise from your customers ?

Auswer [ YES {7 ND
If the answer is '"YES’, please fill out from 1 to 6.

Is there any complaints reception office in your company ?
Answer (1 YES 1 NO

If the answer is 'W0O', please fill out Llhe procedure and measures for

customer’s complaints.

{ )
Do you make investigation to identify the cause of complaints ?
Answer i3 YiES (v ND

If the answer 1s "YES’, please fill out the name of department in charge.

{ )

Countermeasures against complaints
1) Replace to new ones
2) Return money
3) Refuse any compensation

4) Others {(Please write in detail)
Risk hedge against defective materials or producls for vendors

1)  Information about troubles
2) Request money compensation
3) Request substitutes

4) No action @

P
>
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5) Others

5. 'The top 3 items receiving many complaints {rom customers.

2 Fill out in descending order of numbers of complaints received.
1} & o )
2y | )
3) )
6. Complaints frequently occurred.
1) Shrinkage i 3) Rent, hole (]
2} Change of colour i1 G) Rash, itch M
3) Stain 0 7} Residual needle [J
4) Defeciive sewing ] 8) Others (please describe in detail)
{ )
Note : Questions B to G ave to be answered by apparel manufacturers.
;% E. ls pre-sewing inspection for clothes, threads and accessory (buttons,
S,
fastener etc.) conducted ?
Answer : {1 YES (] N
F. Is pre-shipping inspection conducted ?
Answer : 0 YIS [1 N
G. Names of standards applied in the company.
1.( ) Name of standard
2.4 } Name of standard
3.4 ) Name of standard

Thank you for your coopceration

3.3






O

£

T

k!

Questionaires to disiributors

{Textile products)

This questionaire is to inquire distributors to know exact status of textile
product troubles occurring in Saudi Arabia.

"The questionaire is prepaved and conducted with the agreement of SASO, and
therefore the company which replied to the questionaive will never incur any
disadvantage from it.

Fill out the following questionaire by the personnel in charge of textile

proeduct quality.

A. Contract of merchandise

Purchase contract [} Consignment contract 1

A’ B major merchandise in your shop

Sy WY e W DN e
P T e T e T
L . ™ W W

B. Is there any standards of quality applied in your shop ?

Answer ; ] YES 3] N

If the answer is "YES’, pleasec fill out the name of the standards.

( )

C. Do you get information as to qualily and features of merchandise from

vendors ?

Answer ] YES ] N2

If the answer is "YES', please {ill out the kind of information you get.
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D.

E.

wn

Do you explain your customers about merchandise ?

o
Mg’

Answer [} YES 0 N2

If the answer is 'YES', please fill out the information you explain.
IPiber composition  []
Size {]
Handling methods []
Country of origin [
Others (]

Do you think 1. to 4. in 'D" are better to be stated clearly using labels

ete. ?

Answer ; {1 YFES 1 ND
Have you e¢ver had any complaints on your merchandise from your customers ?
Answer {1 YES (1 ND
If the answer is "YES’, please fill out from 1 to 6.
Is there any comuplaints reception in your company ?
Answer _ {1 YES (3 N

If the answer-is 'NQ’, please fill out the procedure and measures for

customer’s complaints.

( )
Do you make investigation to identifly the cause of complaints ?
Answer : 3 YES [l NO ' I
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3.

Countermeasures against complaints
1) Replace to new ones
2}  Return money
3) Refuse any compensation

4) Others (Please write in detail)

Risk hedge against defective merchandise for vendors

1} Information about troubles
2y  Request money compensation
3} Request substitutes

4) No action

5) Others {Please describe in detail}

( )
The top 3 items receiving many complaints from customers.
Fill out in descending order of numbers of complaints received.
by @ | )
2) + | )
3) + ( )
Complaints frequently occurred.
1) Shrinkage | 5) Rent, hgle 3
2) Change of colour 1 6) Rash, itch ]
3) Stain i 7)  Residual needle {1
4) Delcctive sewing a 8) Others (please describe in detail)
( )
Do you do self check of merchandise on labeling, appearance, sewing etc. ?
Answer : 1 YES 1 N

Thank you for your cooperalion
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Annex:

1.6 Questionnaire to SASO staff and analysis of ils answers

Annex

1.5.1 Analysis of answers for the questionnaire on the dual voltage system and its

connecting apparatus (Fotal number of answers: 19)

FFor the contents of the questionnaire, refer to “the questionnaire to SASQO staff on the

dual voltage system and its conneeting apparatus.”

Q-1

Voltage distributed in the housing

Table 1.5.1-1shows power supply voltage distributed

in the housing.

Notes: Two of 19 persons questioned have

110V line, 17 persens 127V line, 18 persons

220V line and one person have no 220Vhne.

*: Compound In a compound, voltage

can be decided by an ownex.

Q-3 Shape of the outlets mounted on the wall

Figure 1.5.1-1 shows the shapes of outlets.

A

Table 1.5.1-.1 Power supply voltage

110V 127V 220V
2% 17 18
D E
|
- W

Figure 1,6.1-1 Shape of outlets

Table 1.5.1-2 shows types of outlets, supply voltage for each outlet and number of

answers for each outlet and voltage.

Table 1.5.1-2 Types of outlets, supply voitage and number of answers

A© B C D E ®

Flat-pin type Two- Two- Three-round- British type
round- round- pin with earth | (T type)
pin type |pin with | type

earth
110V 1279V | 220V 127V 127V | 220V | 127V | 220V
® *2 *] *1 *2 *] ©
2 7 2 7 g i 4 4 9
Note:

© shows the outlets for 127 and 220V specified in SSA.
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*] shows that the ratio of the outlets for 127V use which do not comply with SSA to the
total is 12/19 (63%). They are two-round-pin type (B), three-round-pin type (D) and 6{
British type (E).

*2 shows that the ratio of the outlets for 220V use which do not comply with 8SA to the
total is 6/16 (40%). They ave two-flat-pin type (A) and three-pin type (D).

In four cases, British-type outlels are connected to 127V line.

In one case, only British-lype outlets are usea for both 127 and 220V,

Q-4 Shape of pluga attached to electric and electronic products

1) Shape of plugs attached to electrie and electronic products

Figure 1.5.1-2shows the shapes of plugs.

Figure 1.5-1-28hape of plugs g
The table 1.5.1-3 shows types of plugs, and number of answers for each plug, N

Table 1.5.1.3 Types of plugs, and number of answers

- a®@ b c d e ©
Flat-pin type Two-round-pin | Twoe-round-pin | Three-round- | British type
type with earth pin with (T type)
earth type
9 7 3 6 13

Notes:
@ shows the plugs for 127 and 220V specified in SSA.
+ The number of answers shows the number of houses which have respective shape of

plugs. Various types of plugs are used for household electric and electronic preducts.

2) Relationship between shape of plugs and products
The fable 1.5.1.4shows the detailed distribution of plugs, with regard to types of plugs,

voltage (127 or 220V) and household electric and electronic products.
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@ Washing machine 1 1 1 1

0 Shape of plug a b *2 c*2 a*2 e

Annex

Table 1.6.1-4 Relationship between shape of plugs and products

Voltage (V) 127 i220 | 127 220 | 127 (220 [127 220 |127 (220
© *1 ©
TV 1 2 2 1 1
VTR 1 - 1
Receiver i
Radio cassette 1
Facsimile 1 1
Table lamp 1 1
Floor lamp 2
Hair dryer 1 1 1
Tea pot
Electric heater
Water heater
‘Toaster

Rice cooker
Iron 2 i 2
Electric fan Pl :
Air conditioner
Desert cooler
Freezer
Refrigerator 1 1

D |t et [t | s
[
ot

et | s | et | D

Vacuum cleaner 1 1
Regulator 1
Smell appliances 1

Notes:
© shows the plugs for 127 and 220V specified in SSA.
*] shows the products of the rated voltage 220V have the out-of-spec, flat-pin plugs,
which are specified for 127V use.
*2 ghows many household electric and electronic products have plugs not specified in
SSA,
Many products of the rated voltage 220V are not provided with British-lype plugs (e).

3) Ratio of products with each-shape plug {(a to e} to the total number of products

The table 1.5.1-5s8hows the ratio of products with each of the above plugs {(a to e) to the
total number of products for each respondent.

The table shows many products have plugs not specified in SSA and two-round-pin

plugs are widely used irrespective of the rated voltage of the products.

(ot
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Table 1.6.1-8 Relationship between shape of plugs and products

Annex

Shape of plug a b c d e

Respondent No. % % % % %
1 GO 20 20 |
2 3 Tor
3 20 80

R 920 10
5 50 650
6 80 20
7 20 1 80
8 0 10 20
9 &5 45
10 50 i 50

T 80 20
12 33 33 34
13 30 70
14 30 10 10

Q-5 Measures when shape of plugs of products does not it that of outlets

The analysis of the answers is as follows:
1} The “Questionnaire shows that 10 of 19 (53%) persons use configuration adapters and
13 of 19 ($8%) persons replace the plugs attached to the products with another plugs
Bought in the market.
2) In consideration of the use of adapters and replacement of plugs, most of the products

cannot directly be connected to the outlets.

Q6 Wrong use of voltage when using products with external voltage changeover
switches
1) The “Questionnaire” shows that 8 of 19 (42%) persons have an experience of wrong
use of voltage and that 6 of 8, that is, 75% of the above persons had to have the products
repaired.
2} Wrong usc of voltage is not an exceptional case for careless people but a common

practice.

Q-7 Troubles or accidents experienced in relation to clectric and electranic products
The “Questionnaire shows that” that there are many cases of troubles and accidents

as shown helow:

« Cutting off of flexible power lead

» Abnormal sound output {(noise) from audio equipment

+ Water leak from a washing machine

+ Malfunction of the power switch of a fan
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* Wrong use of voltage
&3 « Burn or troubles of motors of washing machines, vacuum cleancrs, refrigerators and
meat mincer, and heater of ivons, ele.
+ Interference between 127V and 220V (wrong connection)
- Break of an electric water heater due to cutoff of the water supply
» Break of electric circuit due te extension cord of improper capacity for large-capacity
appliances

* Plugs do not fit the outlets.

Q-8 Voltage fluctuation in the housing:
Voltage was measured three times a day (morning, evening and night) with regaxd to

127V and 220V lines. The table 1.5.1-6 shows the measured values.

Table 1-5-1-6 Measured values of voltage in the housing

Voltage Nominal voltage 127V Nowminal veoltage 220V
Morning | Evening Night Morning Evening Night
Max. 132V 130V 132V 243V *1 227V 228V
(+3.9%) (+10%)
Min. 125V 123V 125V 211V 210V 211V
g (—3.9%) (—4.5%)
Note:

- All measured voltage values are within the tolerance range ( 127V ::5%, 220V £ 5%),

except one case of *¥1, which scems to be a very rare case.

1-5-2 Questionnaire to SASO staff on the duat voltage system and its copnecting

apparatus
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Questionnaire to SASO staff on

the dual voltage system and its connecting apparatus {*

According to the article of “The Consumer” guarterly published by GSMO, the

following common errors are repeatedly pointed out for consumer protection:

1) use of wires of improper cross-sectional area,

2) use of wires and fuses of improper capacity for large-capacity electric appliances,
3) use of extension cords of low quality and performance

4) wrong use of voltage between 127V and 220V

5} use of improper fuses and cireuit breakers,

6) improper grounding connection

The team was also told at the meeting with big importer-distributors that there were
many cases of wrong use of voltage and if it were corrected the number of troubles would
decrease to half.

In relation to the above, please check and answer the questions concerned in the

following.
1. Voltage distributed in your housing Q

C1 100V 0 v 1127V 0 220V g a70v
2. How are the abeve checked voltage allotted for use?

3. Shape of the outlets mounted on the wall

A B C D E

() @) @) |-

Volt.  ( ) ( ) ( ) ( ) ( )
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4. Shape of plugs attached to electric and electronic products used in your housing

1) Shape

2} Relationship between shape of plugs and products

Write the product name below the relevant shape of plugs together with the rated
voltage. ¥x. (D Iron (220V)

a b e d a

Products

© e e e

3) What ratio does cach of the above shape bear to the total number of products?

a b c d e
Ratio (%) ( ) ( ) ( ) ( ) ( )

5. What measures are taken when shape of plugs do not fit that of outlets?

(3 Inserting an adapter between a plug and an outlet

[J Removing the plug, and buy another plug fitting the outlet in the market and
attach it to the product

{3 Others

6. Some products have external voltage changeover switches. Have you ever had

experience in wrong use of voltage?

0O YES (1 NO
If the answer was “YES” in the above, did it lead to the repair of products?
1 YES {0 NO
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7. What troubles or accidents have you ever had in relation {o cleeiric and elecironic

products?

i

© e e e

8. Pleasc measure voltage three times a day with regard to 127V and 220V lines.

You rasidence area in Riyadh:

{1 North [} South {1 East {1 West {J Center

Voltage Nominal voltage 127V Nominal voltage 220V

Morning | Evening Night Morning Evening Night

1.5-8
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Draft Final Report (Annex)

Annex:

1.6 Test rosults of samples purchased in the market
1.6.1 Electric and clectronic products

The team purchased two sets of test samples which seem to be inferior in quality in
the market in the first field work. One set is for the test in the Eleetrical and

Ilectronic Departments of SASO Lab. and the other set is for the test in JE'T.

The team carried out routine tests on samples together with the staff members of the

Electrical and Klectronic Departments.,

The team carried out varicous tests including dimension measurement, temperature

rise test and power cord inspection on the samples in JET.

In addition, the team purchased another test samples in the second ficld work and

tested them in SASO Lab.
For the summary and analysis of the test results, refer to 1,10.2.
Test samples, test items and test results will be described in the following.

1) Test results of samples purchased in the first ficld work (in SASO Lab.)

Test samples:

+ Electric iron {(interNational) with a sticker

+ Electric cooking heater (ENKEL SOLIEDE WARMPLATE)
* Table lamp with a stand (TISHLEUCHTE)

+ Extension socket (SILVER STAR

+ Multiple AC/DC adapter (NEWSTAR)

+ Radio cassetie recorder
Test items:

+ Visual inspection

» Accessibility to live parts test (by test finger)

+ Condition of connection of a power code

* Inchination test

» Insulation resistance (before operation)

- Operation test (Temperature test will be carried out later.)
* Leakage current test

* Power consumplion

» Insulation resistance {after operation)

» High voltage test

1.6-1
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Test results (at SASO Lab.)

Table 1.6-1 shows the labeling of test samples. Most of the samples have no
indication of “Manufacturer’s Name or Trade Mark” and the table lamp has no
indication of voltage to be used. Bome stickers were about to be peeled off from
products’ bodies The sticker of the electric ivon indicating temperatures is not fixed

in a good manner.

Table §-G-2 shows the test resulis at the Eleetrical Department of SASO Lab. Most
of the samples passcd the tests specified in SASO standavds.

The resin mold of the iron has poor heat resistance and there's risk of its

deformation.

1.6-2
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2) Test results of samples purchased in the first field work (in JET)

a) Electric iron (applicable standard: SSA114)

« Labeling

Brand name: interNational

Country of manufacturer: Made in China

Type name: EC-1200
Rated voltage: 220V

Rated input: 1000W

Mainly on items with which products do not comply

« Power consumption and current measured at 220V: 970W, 4.44A

Annex

» Temperature of the sole plate was 164°C at the highest setting of the thermostat,
and didn't reach 230°C specified in the clause 4.10.2 of SSA 114,

* The temperature of the sole plate at the setting of the thermostat for the different

types of fabric (silk, cotton and linen), doesn’t comply with Appendix A

“Recommended lroning Temperature Ranges” as shown below. (specified in

4.10.2)

Table 1.6.1-3 Recommended ironing temperature ranges in SSA

§ Fabric Measured Temp. C | Recommended Temp.

Nylon - 70 1o 80
Rayon 120 100 to 120

Silk 102 130 to 150
Wool 142 160 to 180
Cotton 158 200 to 220
Linen 164 230 to 250
Note 1: There is no setting of the thermostat for nylon.

Note 2: Measured temperatures do not comply with recommended

temperatures except nylon.

- When the high voltage test of AC 2500V (TEC 335-2-3) was conducted, there

occurred insulation breakdown at AC 2300V,

« Cord (IEC 51)

(1) The length of cord:1.7m (SSA 114 specifics it to be not less than 2m long.)

(2) The cord-guard is easily detached. The cord separates from the cord-grip at
about 20N (30N, specified in 4.12.3)

. Iﬁdication

« Construction inspection of cord (IEC 51)

(1) There is no indication on the wire.

1.6 -5

(1) No indication of nature of supply (a.c.~, d.c. —, specified in 5.1.6)

(2) There is an sticker indicating the name of fabric but it is easily peeled off.



Annex

(2) There is no abnormalitics in general.

b) Table lamp {applicable standard: 11 C598)

+ Labeling
Brand name: TISHLRUCHTE
Country of manufacturer: Made in China {sticker only on the package)
Type name: Y2041
Rated inpui: max. GOW

» Insulation resistance: > 1000M Q(required value: >2 M Q) (10.2.1)... Geod

+ Input current at 127V: 0.64A

» Temperature rise test: (12) ...Good
Yoltage 100V, 110V, 127V
Ambient temp.  29°C, 29, 30C
Measured points: lamp receptacle, internal wire, main switeh, shade, wooden
base There were no abnormalities.

* Diclectrie strength test: 1254V one minute...Good

+ Indication
(1) No indication of a manufacturer (3.2.1) g
(2) No indication of rated voltage (3.2.2)
(3) No model number of a manufacturer (3.2.7)

- Construction inspection of cord JEC 227-5)
(1) 'there is indication of “ZHEJIANS HAITAN GUANGBO DIANSHI QICAI

CBANG RVVB 300/300V.”

(2) There is ne abnormalities in general.

¢) Multiple AC/DC adapter (applicable standard: IEC83)
« Labeling
Brand name: NEWSTAR
Rating  Input voltage: AC 127/220V
Qutput voltage: DC 1.5/3/4.6/6/9/12V, Output current: max. 350mA
Indication of voltage changeover switch: AC117V  AC230V
No indication of country of erigin on the body, but on the package Made in China
+ Qperation test and temperature rise test
(1) Operation test (Input: 100, 110, 127, 200, 220 and 230V 60Hz 8
Output: 12V 350mA)

1.6-6
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Table 1.6.1-4 Test vesults in the operation fest

£

Item A B > D I K G

Voltage position of 117 117 117 230 230 230 117
changeover switch (V) B e A o
input voltage (V) 100 116 | 127 | 200 | 220 230 | 220
Input current (mA) 60.3 62.0 64.1 33.3 33.2 | 34.1 149
Power consumption (W) 5.8 6.5 7.8 6.3 6.8 7.3 25.0
Output volt. on load (V) 4.49 6.15 8.07 6.88 8.42 9.17 | 20.61
Qutput volt. at no-toad (V) | 16.60 | 18.43 | 20.97 16.84 | 1865 | 19.34 | 26.40

Note: There is a big difference belween output voltage on load an ne lead, which

means big voltage regulation,

+ Insulation
(1) Tnsnlation resistance (DC 500V)
Before the test A Live part to outside(@luminum foil) >1000M Q
After the test F Live part to outside(aluminum foil) >1000M Q
(2) Diclectric strength test (4,000V, one minute)
Live part to outside(aluminum foil) Good
- Test G (Position of input changeover switch: 117V, Input voltage 220V ¢0Hz) for
reference
The primary winding was broken 16 minutes 26 seconds after the switch had been
on. There was some deformation at the opening of the base but no indications of
abnormalities such as exposure of live parts and cracks.
« Construction inspection of plug (IEC 83)
Class i 2.5A 250V Standard C5
Dimensions do not comply with the dimensions specified in IEC 85 except the

distance between poles.

d) Radio céssette recorder
» Labeling
Brand name: SUNNY
Country of manufacturer: Made in China
Type name: AGL170
Rating: Input voltage AC 110/220V  50/60Hz, DC UM3 X6 (9V)
Received frequency range: FM band 88 to 108MHz2
SWhand 6to 18MHz
MW band 540 to 1600kHz

1.6 -1



* Frequency measurement

Indicated freq. Max. voltage freq.

FM band  max. 88Milz 86.2M1z
min., 108MHz 108.8M1lz
SWband max. GMH = 5.808MHz
min. 18MHz 18.240MHz
MW band  max. 0.54MH= 526kHz
min, 1.G6MHz 1,635kHz

* Operation test and temperature rise test

Annex

Receivable freq.
85.56MHz
109.35MH=
5.80MHz
18.480MHz=
520kHz
1,647kHz

(1) Operation test (Input: 100, 110, 127, 200, 220 and 230V  G0OHz

Maximum amount of sound volume)

Table 1.6.1-5 Test results in the operation test

Ttem A B C D B ¥ G
Voltage of changeover 117 117 117 230 230 230 117
switch (V)
Input voliage (V) 100 110 127 200 220 230 220
Input frequency (Hz) 50 G0 GO 60 60 60 G0
Input current (A) 0.054 | 0.039 | 0.052 | 0.020 { 0.008 | 0.091 | 0.206
Power conswmplion (W) 4.42 3.63 5.02 3.02 (.80 1.00 30.70

* Test G (Position of input changeover switch: 117V, Input voltage 220V §0Hz) for

reference

The primary winding was broken ene minute 35 seconds after the switch had been

on. Insulation resistance was more than 100M Q. There was no indications of

abunormalities such as deformation and cracks.

e) Shape of plugs

Table 1.0-6 shows the shape of plugs obtained in the inspection in JET. None of

the plugs comply with SSA in their shape although they comply with IEC except

their dimensions.

f) Test of power cords

Power cords attached to test samples were tested according to IEC-245-4.

Test results are shown below.
» Insufficient cross-sectional area

Extension socket: 15A, 127.240V, 50-G0Hz

Calculated cross-sectional area: 0.324 mni (too small diameter for 15A)

1.6 -8
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« Insuflicient thickness of insulation

Electric iron: 220V, 1000W

Thickness: min, 0.55mm (more than 0.62mm specified in HIC)

* Insufficient thickness of external coating

Table lamp: max. 60W

Thickness: average 0.55mm (more than 0.6mm specified in IEC)

1.6 -9
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3) Test results of samples purchased in the second field work (in SAS80 Lab))

Table 1.6.1-7 shows labeling of test samples and 1.6.1-8 test results of test samples m

s,
hIEVR

the test in SASO Lab. Main items with which the samples do not comply are described

below.

a) Table fan
« AC 220V 50Hz is marked on the name plate. 50z must be 60Hz.
. Rated eurrent 0.3A is indicated. Power consumption must be deseribed.
+ Instruction manual is written only in English. It should be written in Arabic.
AC 120V, 60Hz is described in the instruction manual. It must be AC 220V,
GOHz.

« The plug is two round pin type without an earthing pin , not specified in S5A

b) Electric rice cooker

- Indications, instruction manual and the plug comply with SSA.

c} Electric grill

.+ 220V AC 50z is marked on the name plate. 50Hz must be 60Hz.

- Rated power consumption is 1600W. Also rated current 1GA is indicated.
(1) In the case of electric heating apparatus, rated power consumption or rated
current should be indicated.
(2) Rated current 16A is too large in consideration of the rated power consumption

and the measured value 7.2A.
. Instruction manual is written only in Turkish. [t should be written in Arabic.

+ The plug is two round pin type with an earthing contact , not specified in SSA.

1.6-11
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d) Hair dryer

« One of two serews for assembling is off.

« The motor doesn’t aperate even if the voltage is applied.  The heater operates
and could be overheated..

- Instruction manual is not attached.

» The plug is two round pin type without an carthing pin , not specified in SSA.

« The cross-sectional area appears to be small for the power consumption and
current.

. The indication of voltage changeover switch is 110V and 220V. 110V must be
127V.

e) Eleciric kettle
. 920~240V and 2000~2400W are marked on the name plale. At which voltage
should the eperation test be carried out?
- Instruction manual is written only in English. It should be written in Arabic,

- There is no plug attached to the wive.

5) Summary

. All of the plugs except the rice cooker (brand name: National) have two-round-pin
type, which do not comply with SSA.

« All of the instruction manuals are written in English or other language {ex.
Turkish) except the rice cooker, which do not comply with SSA.

+ There are many cases of wrong indication of rated current or/and frequency.

+ Some of the samples purchased for the test are poorly constructed.

1.6-12

0



Anmnex

SEIALS HIE0SSY

FOI SINTNHOVLLY

TYILNTIILIA 9 LN TYVAX T

AQOE ATIVIVIHAND 6¥8°SL 1 SSVID ASVE ONIATOATY
OBIT ANV NI JHOTAM LHOT1 "ALT VIIYVS QETT JOLOW AFFIS SO0 PUB
ASTININT LON O ATIH0d HOH 20NaLIS] ASNITVINSEHL | AZISHONIJHOIY | sedexped wo suogedrpu]
T @HO9 AOZL O%) 39F00q
ySTRuE W A0 YSOEM, WAUQ | pue dIqery YSTaug u) gsTBuy wt AU 70 TeNUBTH TOTONDST]
Vol A00 HV VE'Q T PATY
MO0FE ~0005 MO0ST M0091 MOSP gndat pagey
AOVE ~ 0B% ZHONOC AOEZ-LET OV ZHOS AOTT A0ZZ ZH0S AOZE OV odeyjoA pneyY

ey SUTYETSse WE g
S0l TIAON NOT INM-¥S 888 - ALV owreu od4],

YIdNIAvH

HQM WP BURYY) UL OPEIN AADTENT W opey ersAefep W OpRY PUeTeT], T SpEY | INMIDENUE JO ANTNO)
“07) DoAY CASTSTEJA W Opex],
0dd LOVANOD | dnoEo TYNOLLVN YOVSTIV | 70 90w S IaMIOBmUEy
0dry NICVH vNvId | T3{000 JOU AYEWOYNY ST Prretyy
QA O QA (OSVS) (prepuels e[qeorddy’
MR (¢ xohxp ey (v =0 © 233000 307J (7 ey o[qe L (1 ured 10MpPory

(qe] OSVS W) M40 P[of Puooss oy Wt paseyamd sajdures 153 J0 SUTQT 797 9L

16-13



Annex

o W
{ oYU TensIA
MO W AQQST SO T AQ0CT | MO UTT AQQST MO T AQQST SO uTET AGOST 1593 983[0A YITH
GINOOT < MO 3 INOQT < IINGO=< S INOOT < MO 75 IN00L < | JumurumX Jege 20wesTsar Gogwmsty
i VEgT YHIG0 :

YWIgQs | VII0> VWO V®E000 MO VEIO0 ALY SFBHRIY

Vo6 | ‘ V&L VST VIZ0 LY -

MOS6T | A0EST MO MIEV O MO VOISO XIMO +

Y0 | 30 ON YO NO MO 3593 uonexrdy

BUTIang
25 IN0OT < SO S IRO0L < BIET1< S INO00T < 25 00T < SI0J9q SOULISTSAL UAOYB[ASU]

YWQCE XEW Vol Ve JUALT Pagey

AO0FE - 0005 ANC09T MOSY andut parey
m { andur pages DEduex
W AQVE - 033 | ZH09/08 AOTILTI OV | ZHOS AQZE ACZT AOTZ OV | adeaoa parex 10 odeon paey
# OV (OSVS) O OAD (OSVS) {preprens)
| sy (¢ | 204xp IreH] (¢ o (8 Z9N000 301y (Z weg A[qe], (1 SUTTU JONPOIY

(QE L OSYS UL H40m PIag PUodas oY T peserdamd sofdues 9591 30 SIOSA IR, §-7 97 IqEL

1.6-14




Annex

1.6. 2 Test report of sample products, Purchased in the market (lires)
oy I Inthe first field work.
a) In the measurement of strength and elongation of side tread of tive, the method of
preparing the testing sample by the SASO laboratory is improper. The test results
from the testing samples prepared by the methods applied in Japan and performed

by the SASO laboratory are shown below.  The tests were conducied with two

samples.
Preparing method Strength(Kgf) Elongation (%)
Japan etc. 169.2/170.4 (R= 1.2) 740/740 (R=0)
SAS0 141.6/124.4 (R=11.2) G50/5633 (R=117)

The variation (R ) belween two samples by the preparing method of SASO is much
larger. Further, the samples by the preparing method of SAS0 show the lower
values of 16% to 27% in strength and 12% to 28% in elongation rate, compared with
those values by Japan method.

b) The analysis tests of the tires of the lower reputation in Saudi Arabia were carrcied

g out in the SASO laboratory and in Japan. The results are as indicated below:
Tire size 600-14 Bias Tire (L) 185/805R 14Radial Tire(PL) Tested at/in
Inspection The shapes of belt Same as in the left SASO lab.
of cross Layer and carcass
section Layer are asymmetric
QOuter dia- Smaller than the Measurement was not made, Ditto
meter of specified minimum because the rim was
Tire value broken
Adhesive 14.9Kgf 15.7Kgf Ditto
strength between | {Standard value: (Standard value:
carcass layers > 12KghH > 12Kgf) ]
Tread __ rubber | (Contact arca of tread) | (Side area of tread )
| analysis
Polymer Natural rubber and | Natural rubber and BR Japan
Analysis SBR, BR
31.12% 32.12%
Ditto
Oi! content 10.14% 6.51% Ditto
Carban 837.4% -- Japan
Dispersion
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Comments on the results of the analysis of the above;
@ Centering of assembling parts is unproper.

The measurement result of the cut samples of the tires show that the helt layers
reinforcing the tread (contact area) are asymmetric in their shape and the turn up
height from the rim of the carcass layer reinforcing the tives are different in the right
and left side. These facts affect badly the safety and the fuel efficiency, but the
SASO0 Iab. does not carry out the test.

(@) Adhesive strength belween carcass layers is insufficient.

Adhesive strength belween carcass layers reinforeing the tire is insufficient. With
the value more than 18Kgf the accident occurs rarely, but the tested twe samples
show 14.9Kgf and 15. 7Kgl respectively. These values conform to the standard value.
However, the insufliciency of the adhesive strength causes the peel off of the layer at
an carly stage of the operation of the tive and break out of the tire.

The SASQ lab. does nol carry out the test.

@ Outer diameter of the rim assembly of the 600-14 bias-ply tire is smaller than
standard value.
The outer diameter of tives is related to the speedometer and, at the same time, has
a large effect on the safety and the fuel efficiency.
The standard valtue of tires 1s 669 mm to 687 mm and the measurement shows
655mm, l4mm smaller than the specified minimum value.
The SASQO lab. does not carry out the test,
{® The carbon dispersion in the rubber of the tread ( contact area) is not uniform.
Carbon is reinforcement material. The dispersion rate in rubber has an effect on
the wear resistance and the cut resistance. The standard specifies 95% or more as a
criterion, but the data of the tested tire shows 87.4 points (600-14 bias-ply tire).
The SASO lab. does not carry out test . It is unavoidable to entrust some foreign
institute to perform this test, because the high technology is required for this test.
(® The carbon content in the rubber of the tread (contact area) is"normall}' about 40%.
‘The data of the tested tire shows 31.12%. [tistoosmall. The content of oil as
Softener is 10.14%. It is too much compared to the normal vatue of about 6.5%.

This fact accelerates a wear of tires in driving at a high speed.

1.6-1G
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2)  In the second field work, the Team carried out the tests of vetvead tires purchased

in the market. The results of the sample tests are as indicated below:

Annex

Retread Tives

Typical New Tire

Single cord of polyester(1000d/3)

Tensile strengthke) 11,96 (11.07 to 11.03) 14
Elongation (%) 252 (241027 2.5 B
Density of carcass cordsf2hmm 16.5 18
width(numbers) _
Density of belt cords/ 2bmm First belt 150 16
width (numnbers) Second belt 16.0 16
Side tread rubber
Tensile strength(kg) 85.2 (89.2 & 81.4) 125
Elongation (%) 262.5 (262.5 & 262.5) 270
Chemical content
Carbon content(%6} 30.5 40
Total Sulfur (%) 2.0 2.5
Zinc Oxide (%) 2.0 2.0
Mineral Oil (%) 28.3 6.5

Usually, total strength for tires ( tensile strength of single cord x density of carcass cords/
25mm width) should be about 250kg. per 25mm width.
However, total strength of the tested retread tire is about 200kg. per 25mm width. So, the

retread tire is rather weak in its strength and susceptible to burst.

Then, the carbon content in the rubber of the tread{contact area) is normally about 40%.

The data of the tested tire shows 30.5%.

It is too small.

The content of oil softener is 28.3%. It is too much compared to the normal value of about

6.5%. This fact accelerates a wear of the tire in driving at a high speed.
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1.6.3. Test report of sample products. Purchased in the market. { Textile )

1. In the first field work.

The problems found at the sample testing ave introduced below.

The three kind samples are sclected:
a) Cloth for “Ebaya” (ladies' traditional costume),

b) Baby's suite, thec objective for protection against harmful substances causing

troubles on the weak skin.

¢) Men's under wear, the objective for protection against harmful substances because

it touches divectly to the skin and is for high washing frequency.

The samples are purchased from the market and inspected by the SASO laboratory

and Japan Synthetic Textile Inspection Institute Foundation.

1) Indication inspection

1

Table 1.6.3-1 Result of sample indication inspection

Sample No.1 Sample No.2 Sample No.3
Indication Iabel Ebaya(Ladies’ Baby’s suite Men’s under wear T-
traditional costume) shirts
Fiber composition Noindicate. = . e Noindicate " .- ..~ : | 100% Cotton
(100% snlk))( I T L e
Country of origin No'indicate -2 I Made in Indonesia Made in Korea
(fabric from Japan)X
Washing care Noindicate . = ;° Noindi;&ate ol e Warm machine
(Wash by hand or dry T e wash
cleaning ) ¥ - Con SRR T b e Tumble dry

Fiber composition test | 100% Polyester -_: o |e15.2% Pd]yest_éi- 100% Cotton
lleSlllt . ) H S 24 8% Rayo.n- PV

# () Verbal information from sales clerk.

As the test results, one had no labeling and an other had the improper labeling

among three samples,

a) Sample No.1: No indication of fiber composition and country of origin and no care
labeling. The information from the sales clerk that is made of silk 100% is untrue

and the material is truly polyester 100%.

b) Sample No.2: No indication of fiber composition and no care labeling. The fiber

composition is actually polyester 75.2% rayon 24.8%.
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2) Cloth inspection and garment wash ability.

Table 1.6.3-2 Results of cloth inspection and garment wash abilily

T Sample No.1 Sample No.2 Sample No.3
The— p ple No. P .
T Ebaya(l.adies’ Baby’'s suite Men's under wear
I traditionalcostume) { | T-shirts ]
Color change (class ) 4.5 4-5 4.5
Wash abihity | Shrinkage | Body length 0.8% L.T% O 14.3% %
% A S - S
{ Machine BOd)i(.i.fE‘ 0.5% 2.1% i -3.9% *
wash 10°C | Sleeve 0.5% 0.8%
. - 1 time) length
Light C.C Over 4 . Below 3 - - 3
Cloth (class? o .
inspection Washing | C.C i 5 4-5 4-b
(color {class) S 4.5 5 5
fastness) Perspira- | Aad/ | C.C 5 « 65 | 5 < 5 | 5 ¢+ 5
tion abkali
(class) ne 5 4 « 4 4.5 +» 4.5 H +« 5
Rubbing Dy 4.5 4-5 5
{class) wot i5 - - 4 5

% Dry method: Low temperatures tumble dry.

C.C: Color change, S: Stain

* Reference: Measurements before washing—Body length 61.0 cm Body width43.0 em
Measurements after washing—Body length 52.3 cm Body width 43.8 em

From the test results, it is found that one sample shows the problem at the cloth

inspection and one another on the wash ability.

a)Sample No.2: The result of color fastness to light is below class 3, which is fail to

meet the SSA.

b) Sample No.3: After tumble drying (appropriate to the care labeling) following to
washing with a household washing machine, 40 T, 1 time, the body length shrunk

by 14.3% (9.7 cm} and body wide by 1.9% (0.8 em). The shrinkage is so much that the

T-shirt could not be used anymore.

¢) Sample No.1, Sample No.2: As the both products are made of synthetic textile, they
are strong enough for the home washing and show a good wash ability. However,
there is a possibility to cause some failure, because they have no care labeling to be
sewed on properly, and then, the consumer may have no suitable idea on the proper
washing method and/or iron temperature and handle them as the consumer likes.
To prevent improper handling and protect the goods as property the consumer
purchased, the enterprises handling the goods should implement the quality control,

such as inspection prior to or after stocking of the goods.
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3) Formaldehyde test

Table 1.6.3-3

Result of formaldehyde test

Annex

“‘\ Sample No.1
Baby’s suite e ]

L T Shell fabrie Rib accessories
Formaldehyde | Criteria below0.05 below 0.05 below 0.05
Baby’ s(A- Tost results {0.03) {0.03) (0.01)
Ao)
T Sample No.2

T Men’s under wear T-shirts

T Shell fabric Rib

Under wear Criteria below 75 below 75

(1 gle) Test results I.ess than 20 Less than 20

The test results of 2 samples for formaldehyde remained within the limitation
specified by the “Law for the Contrel of Household Products Containing Harmful

Substances” of Japan.

2. In the second field work.

The samples testing are introduced below.
The sitk fabrie’s samples are purchased from the height class shopping mall and fire
retardant tent fabrics are obtained from domestic manufacture. The samples are

inspected by the SASO textile laboratory.

Test samples:

a) Five kind of silk fabrics.

b) ‘T'wo kind of fire retardant tent fabrics.

Test items:

a) Samples of silk fabrics; Indication inspection.

b) Samples of fire retardant tent fabrics; Flammability.

Object of test:

a) Samples of sitk fabries; Compatibility of indications with SSA.

b} Samples of fire retardant tent fabrics; Compatibility of fabrics flaminability with
SSA 645/1994.
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1} Indication inspection.

Table 1.6.2.-4 Indication inspection results of silk fabries’ samples

Sample No.1 Sample No.2 Sample Ne.3 Sample No.4 Sample No.b
Flower printed Chiffon printed Solid color of | Solid  color  of | Solid color of

Beige . Navy Blue Black
Indication of | Noiadication - | No indication No indication . | Neo indication No indication
couvntey  of | (Made in Italy) | (Made in Haly)s § (Made in Koreap . | (Made in Haly)st | (Made in Raly)%
origin L L N B R
Indication of o N . Noirdication | Noindicatien : |} Noindication -
fiber 100% PURB SILK | 100%PURESIK | (pneesiiiysn | (100%SILKBE - | (100%SILK)Y
composttion ) ‘ ) - : )
Test result of "~ . -
ﬁb;rr 100% Sitk 100% Silk Viscoso MNylon .| 100% Polyester .. | 100% Silk
composition g ' '

¥ ( ): Verbal information from salesclevk.

vr Test method of fiber composition: SSA781/1994 Quantitative chemical analysis.

» Commentis of the test results.

a) All the samples have no indication of country of origin.

b) Threce samples have no indication of fiber composition.

¢} Two samples are made from materials different from sitk.

% d) If there are no indications of country of origin and fiber composition, consumers
cannot help but believe in what salesclerk explain. As a result, it leads to unfair

fiber composition.

2) Flammability test

Table 1.6.3.-5 Flammability test results of fire retardant tent fabric’s samples.

Before wash
Sample No. 1 Sample No. 2
White color Beige color
Warp Weft Warp Weft
Flame duration (sec) 0 0 0 0
Glow time {sec) 0 0 16.2 16.5
Carbonized part of Yength (mm) 34.1 34.8 61.6 63.0
Mass per unit area (g/m) 551.1 416.9
After wash
Warp Weft Warp Weft
Flame duration {sec) 0 0 0 0
Glow time (seq) 0 0 16.7 14.1
!- Carbonized part of length (mm) 34.8 35.7 G8.4 G0.0

Test method : SSA645/1994 Requirements for fire retardant tents fabrics.

¢ Comments on the test results,
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a) Test results comply with 58A 645/19%4

b} The above samples were obtained from a domestic manufacture where voluntary (“\
§
quality control is performed. Test results were good, which shows that routine

qualily control is important.
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1.7 Articles relaling te consumer profec

tion an Arab News

Wie
A

TEDDAH, April 24 (Okaz) -— Al-Dnhlawl
Co., agents of the Japanese National and
Panasonic ,product in_the Kingdom, has
lodged a complaict to the Commerce Min-

. jstry sgainst tradess who import low-gqualily
hotisehold products carrying National trade
marks from East Asia .

Mutammad Ameen Jameel Al-Dablawi,
chairman of Al-Dahlawi Co.’s board of di-
rectors, said these ‘smal} traders durp these
low-quality products with National tiade
mark in Saudi market, breaching trade rules

% and norras and exploiting the country’s free -

LSCOUMMY." v e . ‘e .
Dahlawi said tHese duplicate products had
affected his'company's sales by 40 perecnt,
_The fake products were discovered when
some consurers brought thend to Dahlawi
workshops  for -mpintenancs, thinking that
they were original National products.
Dablawi cfficials are pow gojng around
the market to fad out the source of these
imitated- Eroducts' and to know about the
people who impatt theor. “A large number
of people have been vietimized by these false
. products, as the traders were selling them at
the same price of original products fearing
that people would doubt about thelrquality,”
be said. Quick spoiling of these fake prod-
ucts have ca a lot of embarrassment to
Al-Dahlawi as roany custormers thought that
they were original and they brought them to

- our workshops for.repair. - - "~

trade ~ mark * before’ -purchasing  National
products to escapé’ from this trade fraud. -

“Dahlavi filos complaint

Dahlawi urged consurners to re-check the -

e !

“against low-quality items

e + Ameen Dahlawl’ E

. Tte, Saudi Arablan Standards’ Organiza-
tion {SASO) demands 2 certificate froin -
porters to prove that the products they import
‘comply wilk SASO standdnds. These certif-
icates are issued by raariufacturiog "gona-
. panics, “But what the importers dq s, thcy
get These cenificates illegally and bripg in’
thesé ‘fake products,” Dahlawi cxplained.’
“Althotigh the authorities have taked an ua-

- “dertaking froi traders that they would aot do
such’ fake business, these traders “continue
their illicit proctices when get a chafcel he |
concladed. "+ 77 - R

T o

No.1 Arab Ne

ws Apr. 25, 1994
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Strange particles wera found In somae mineral water bottles,

Water companies
get SASO warning

JEDDAH, Sept. 2 — Saudi Arablan
Standards  Orpanization  (SASO) bas
warned mineral water bonling companies
to comply with its standasds or face e
withdrawal of iis quality seal and possible
penalties,

The waming cemes following the de-
tection of strzrge particles in certain min-
er2} water botles. The revelation has alert-
&d authosities as well as supemmarkets and
consumers who have begun to examing
each mineral water bottle. ]

According to ALEquisadiab, local an-
thoritics have a6 wammed that they wonld
impase maximum punishments on com-
panies which do oot 2dhere to SASO stan-

Gards, :

The Ministey of Indusiry and Electricity
cecenily canceled the Neense of Al-Maseef
mineral water bouling compary in ihe
sauthem Saudi city of Sebyas oa the same
chagecs, A eovemment department, which
fiad contracied with Al-Maseef, detecred
foreign partiches in its water bottles. Con-
sumers who purchascd Al-Mascel water
from supermarkeis 2nd grocery shops alto
found the same. SASO officials said it was

the second time such foreign particles ap-
peared in Al-Maseef bottles,

Muohammad Huosseio Qarcob, deputy
commerce minister for supply affairs, bas
emphasized that all products that 2t mar-
keted in the Kingdom should comply with
SASO sweadards. _

He said violators of Seudi standards will
be a5ked to pay fines ranging from SR3,000
o SRI00,000. Names of such factories and
compznies will be published in newspapers
and other media. “Such factorizs will also
be closed down for 50 days and their owners
willhe Jaifed if necessary,” Qaroob told the
Jeddah-based business daily. .

‘According w0 Al-Eqiisadiah, Al-Maseel
water boutles are slilk available in the mar-
kei. At the same time, the company's ad-
ministrztion said it was £l responsible for
the “spunous water bortles™

Mezawhile, the Makkah Waier Co.
(Saf3) in Jeddzh is ncpotiating with Al-
Asceni Commeccial and ladussial Est,
owners of Al-Maseef, w purchase the fac-
tory. Al-Maseef is considered the second
rineral water bottle faciory which received
the SASQ quality seal aRer Nissah factory.

No.2 Arab News Sep. 3, 1995
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Task force raid
uncovers food a
fraud in Makkah

JEDDAH, July 6 — A task force to ua-
cover commercial fraud in Makkah has
succeeded in seizing 2,500 kilos of food
beyond its ¢xpiry date. The itemg were
found inside an illegal warchouse at the old
Al-Giza market in the city, Al-Madinah re-
ported today.

The task fotce discovered that the date on
the goods had been changed twice. The last
date had the food items expirying at the be-
ginning of this year, . . - T

Irt-another development,’ the task force ;
also discovered 40 warehouses which were.

in violation of Islamic rules and directives
issued by the Civil Defense Department.

The task focce is made up of a aumber of
officials from various government de-
P pabair it

air 1on Hasan Qadi, dicector of the

Makkah department of the Ministry of
Commerce said the task force had achieved
significant successes through its contineed
campaigns. He said that the séized goods
would be destroyed and the necessary pun-
ishments and fmes would be applied to
those whe were involved. He also appealed
to the public 1o keep his office informed
about any establishments which engaged in
defrauding people.

Speaking oo the incident, Fag. Ali Eid,
a member of the task force, said that when
the illegat warchouss was discavered much
of the out of date food had been on display

hfor general consumption.

—

No.6 Arab News Jul. 7, 1997

JEDDAH, July 26 - A task force from
the Ministry of Commerce raided a ware-
house in Riyadh and confiscated 1,150 pairs
of imitation “Police” sunglasses.

Al-Eqtisadiahreported today that the raid
came six months after the Italian company
$BI, which manufactures legitimate Police
sunglasses. lodged a complaint that several
shops in'the Riyadh area were selling iflegal
copies of its product.

Legal sources in Riyadh said that several
of the shop owness selling the fake sun-
glasses admitied receiving them from a
Korcan manufachurer.

The case was refemed to the court of
grievances which penalized the shops in-
volved and ordered the seizure of the fake

1,150 imitation sunglasses
2 “Gonfiscated in Riyadh

goods. Meanwhile, the Ministry of Com-
merce recently threatened to be publish the
names of car agents and those selling elec-
trical goods who do not provide adequate
maintenance and after-sale services, Al-
Eqtisadiah reported.

The ministry noted that there have been
numecous complaints gbout some car and
electrical goods agents, most of which cen-
ter on increasing prices of spare parts and
maintenance services. It pointed out that
there had been in the past car dealers who
signed agreements with customers for af-
‘ter-sale maintenance. However, after the
sale, mary customers complained that car
agents failed to honor their pledges to carry
out maintenance and repairs on the cars.

\

=

No.7 Arab News Jul, 27,1997
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llegal factory in Jeddah raided:

- _JEDDAH, Juns 24 - A speciaI secunty / Among malcnals s¢ tzn:d dunng the rmd

team this week raided an unticensed fac-

tory wheré a group of illegal expatriates :

were engaged in the manufacture of bags
and ready rnade dresses Al eqls.admh re-
pﬁﬂed - [

The goods were all amxtauons of lcadmg

“American and -European products acd

were being sold to local shops.

_ The ring leader of the gang, Muhammad
Rais S:ddlq1 an Indian, was employing 12
compatriots, all overstayers, who both
tived and worked in the factory located in
Balad. The factory was producing on av-
erage 120 bags and dresses daily. .

were credit cards, bank cards and check
books in addition 10 sewing machm&c
bags and dresses.

Muhammad Al-Harbi, d:rector general
of the Jeddah office of the Ministry of
Commerce said that such activities weie
clearly against the regulations according to
ixctwn one of the commeicial anti-fraud
aw

This provides  for selzmg such goods
and referring such cases to a special com--
mittee for punishment which inciudes a
SR100,000 bine, closing the factory or
shop for a period of three months. :

No.8 Arab News Jun. 25, 1997
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unhcense consumer 1tems

.FEDDAH Aug 30 — The Com.mcrcc
Ministry has scized 700 boxes of fake Dove
body creams and- 500 boxes of Vaseline

greams, jmported- by, a. company in’ the

Westero Province, Okaz rcpoﬂ&d today.

. A lawyetr of the American Unilever
Compa.oy said the, fake Dove products
confiscated by the mmlsuy were imported
fcom Syra: 5y, fi i

‘! “They wete, m.mufactm.ed by an un-'
gs:man ﬁ'rm," he told t.he Jeddak-.

hccnse
based paper. -Binzagr is the ageat of Dove
products in the Kingdom, .

- The. ministy’s lzboratory cleared the
fipported gobds after obtainmg a tegal un-
dertaking from. the 'trader_that he woild
ﬁandlc Lhcm as per the (En:cth of lbc

‘f Okg rcpo'tcd it he’ :mm.stry ofﬁcnls_

'd instructed the tradéf pot to do acything
ith the fake products as,they had 10 be &1,
ther rc-cxpom,d or thc faicc > trade maﬂ:s re-

" moved. The Syrian au:honnﬁ bave closcd

down tbe factory which produced the fake "

products, follorwmg a peution filed by Um-
lever and its agent in Syria, :‘$
Some Saudi traders bad mponod thcse

fake products thinkiag that they wers orig-.”

inal oncs, the paper said. The products weTe
imported through an agent in 'ﬁ:c mau
ufacturing country.

The move agaiost the fake * cosuiner
goods came when Unilever lawyer found
out-that scme fake Vaseline and:Dove
products !Jad found lhclr way u:to ihc mar-
ket

The lawycr filed 2 complamt &t tbc mm~-

istry's branch in Jeddah in brdet to monitor’

the shops and pcrsons ailcgcd]y involved in
the fraud, PR

The ministry ofﬁcm!s l:ad obtaited un-

" dertakings from shopd and ‘maders that they

."woald notsell such fake producls andwoald,

0ot purchiase them wathoui ‘an fnvoice, : o

Ne.9 Arab News Au. 31, 1995
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Traffic offenses
increasein 1996,
;/Z\ say police

JEDDAH, July 17 — Major General
Hassan Al-Ghati, commander of the spe-
cial traffic security forces recently pre-
sented the statistics concerning traffie vi-
olations for 1996,

They tevealed that the number of cases
of people injured iz road accidents fell
compared to the figures for 1395, In that
year, there were 5,143 cases as against
4,871 cases of injury in 1996.

However, there was a significant in-
crease of traffic violations in 1996 com-
pared to 1995,

In 1995, 243,208 cases of traffic viola-
tions were recorded as against 677,486
cases in 1996, an increase of 424,298 or
178.6 percent.

Among {mportant csuses of road ac-
cidents during the 1996 pericd include,
driving above the speed limit, carslessness
while driving and non-observance of waf-
fic rules and regulations.

[n 1996, 293,498 road users were ar.
rested for speeding representing 43.3 per-
‘cent of the total number of traffic violation

ASECS.
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JEDDAH, July 8 ~ A waffic accident
involving two cars occurred yestevday on
the Madinah-Al-Qasim coad near Al-
Hanakiya, The two cars, travling in op-
posite directons collided claiming the lives
of 11 poo(pte, Al-Jazeera reporied today,
| . ©One of the cars coming From Madinah
was being driven by Abdul Rahman Mu-
hammead Al-Badr, 2 member of staff with
the facalty of science at King Saud Uni-
versity in Riyadh. He and all members of
his family, his wife and four children, died
in the accident.

Five people also died in the second car Hdecrcase the frequency of accidents \
"

,2 11 people die in tragic
%raffic accident near Madinah

which was coming from Al-Ahsa,

Captain Muhammad Jazahal Ayad, com-
mander of the security patrol in the Ha:
nakiya region was at the scene of the ac-
cident, He described the accidemt as
“horrible. '

Reckless overtaking was the cause of the |
accident. The road oa which the accident |

happened is an especiatly busy one, with

thousands of drivers using i o a daily ba- [

sis. For this reason, the matter has been
brought to the attention of the Ministry of

—

Communications in order to tzke action to

No.12  Arab News Jul. 9, 1997

Overspéedsaid main

reason for accident
RIYADH, July 9 (SPA)} — Maj.
Gen. Hassan Al-Ghati, commander of
the highway security forces, said today
that overspeed remained the main cause
of accidents in the Kingdom. He said
his forces, which cover most of the
Kingdom's highways, had found that
reckless and careless driving as another
ior reason for road 2ccidents.

No.13  Arab News Jul. 10, 1997

8 die, 10 injured in two car accidents

JEDDAR, July 12 — Eight Saudis were
kilied and ten others injured when the GMC
Suburban van they were traveling in over-
turned, The accident bappened cn the Tai-
ma to Tabuk road yesterday, Okaz re-
ported. co

The injured were taken to the cmcrfcnci/
department of Tairna General Hospital. Col,
Abdul Khalig Abdul Salaam, deputy di-
rector of the security forces in the area, said
the accident had happened because the van
had been overloaded and this had caused a
tire 1o burst when the van was being driven
I/ too fast,

.Suleiman Saleh . Al-Suraid, supervisor
general of the hospital said that several of
the injured required specia) treatment and
't!‘"“b ?L:Ls’lhiﬁd bte;n transfered to hospitz] in

a ¢ others were repotted tobe ina
stable condition. .

- Ancther Saudi died and 15 others were
injured in a similar but separate car accident
involving 2 jeep. The cause of this accident
“was also sttributed to the fact that the jeep
was overloaded. Among those who died
were Ahmad Qasim Al-Faifi, 56, head of
b&:’s family which lost seven other mem-

No.14  Arab News Jul. 13, 1997
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~seckless davers,” he said. (4

Over 5
students drive
cars without
licenses: Study

By Ibrahim Alfakeeh
Arab News Staff

JEDDAY, Dec. 6 - A study conducted
last year by the Faculty of Medicine at King
Abdul Aziz University found that 55 per-
cent of students who drive do not have a
driving license, 22 percent have a valid
driving license while 23 percent have a
special permit to drive. _

The study covered a number of schools
of different levels in Jeddah. The average
age of the studeats mentioned in the study
was 18, '

The study also reviewed the files of car
accident victims at a2 number of leading
hospitals in different areas and several stu-
dents injured in road accidents were inter~
viewed. o

The study revealed that about 85 percent
of the students had an awareness of traffic
safety and regulations but 41 percent of
them disregard these, enjoying the chal-
lenge of speeding and driving through red
lights.

Younger studenis who walk, especially
in the vicinity of schools are said to be es-
pecially at risk from reckless student driv-
€18, : .
According to Muhammad Aqad, director
of the Traffic Engineering Department at
Jeddah Municipality, the number of speed
bumps that slow traffic down will be in-
creased around schools- for the students’
protection. '

“The Traflic Pepartment should step up\
patrols near schools to deter underage and

Neo.15 Arab News Des. 7,1997
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Road crashes cause
16$des worth SR10b

By Javid Hassan
Aral News Staff

RIYADH, Dec. 16 —- TralTic accidents
are causing more than 30,000 injuries and
4,060 to 7,000 fatalities annually in the
Kingdom involving financial loss worth
over SR10 billion,

This was disclosed to Arab News by Dr.
Ali Saced Al-Ghamdi, chairman of the in-
formation commitice for the upcoming
traflic safety conference which will be in-
augurated by Interior Minister Prince Naif
at the King Faisal Hall on Saturday,

Dr. Al-Ghamdi, who is also associate
professor in the Department of Civil En-
gineering (Transportation and Traffic En-
gineering) at King Saudi University, quoted
recent statistics according to which traffic
violations registered by the traffic police
last year reached more than two million last
year.

“These statistics show that there is one
fatality and (our injuries every hour.”

In an earlier international symposium on
adolescent medicine organized here in Oc-
tober, it was revealed that the number of
persons involved in traffic accidents in the

\ Kingdom during the 12-year period be-

tween 1984 and 1996 stood at 91,854, rep-
rescifing seven percent of the total number
of road casualtics,

Trallic accidents are the main cause of
the surge in miortality rates in the Kingdom
and other Gulf states. According to Dr,
Abdul Jalee} Al-Seif, director-general of
Medical Services in the Ministry of Interior,
children constituted 20 percent of the road
casvalties reported, which he described as
a major problem after gastric diseases.

Dr. Al-Ghamdi said the objective of the
conference is lo explore sofutions whick
could be implemented after the conference.
Another goal, he pointed out, is to create
traffic awareness through education. The
participants will discuss various aspecis of
the problem, including those refated to law
enforcement, emergency medical services,
traffic violations, elc. _

Besides King Abdul Aziz City for Sci-
eiice and Technology (KACST), the or-
ganizer of the conference, other govern.
ment agencies participating in the event
include the ministries of interior, com-
munications, as well as municipal and rural
affairs. Gen. Ahmad Bilal, director of pub-
lic_security forces, will be one of the

pedkers at the conference, he added.

No.16
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By Ibrahlm Alfakeeh
Arab News Staff

IEDDAH, Nov. 22 -— Motorists have
welcomed the new law making the wearing
of seal belts in the Kingdom mandatory.
The new law, vecently approved by the
Cabinet and to be introduced on a gradual
basis, will necessitate the wearing of seat
belts by drivers and passengers and require
cars to have special seats for children,

“It will certainly reduce the number of
injuries resulting from car accidents,” said
Salem Aleidi, a long-haul driver.

Col. Abdul Aziz Al-Ruwaily, deputy di-
rector of Jeddah Integrated Security, agrees,
saying “the new law will certainly kelp to

‘Motorists welcome new rule’

teduce the number of deaths snd injuries.”
He pointed out thal statistics revcal tha
most of the deaths. and serous injuries
could be drastically reduced if the sgat bell
was wom., Doctors draw attention to the fact

* that seat belts can prevent the head, neck

and spine from serious injury.

Recent surveys show that 84 percent of
drivers think that the wearing of seat belts
should be mandatory and only 15 percent
responding that it was uncomfortable to
wear. Only 10 percent of those surveyed
think there is no need to wear it at all. Fhe
number of traffic accidents in the Kingdom

is estimated at 100 a day, with cight deaths i
and five seriously injured, according to

{

avatlable statistics.

No.18
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Campaign on to educate
students about traffic laws

" By Ibrahim Alfakech
Arab News Staff

12 :
’ﬁrst hand victings of car accidents. He add-
ed that theve was a need (0 examing the case

of students who live far away from their

JEDDAR, Sept. 30 — The Ministry of
Education is planning to adopt vartous
measures 1o reduce the number of students
who are killed or injured in car accidents
every year.

Education depadments have been di-
rected to provide infonmnation about traflic
laws to students, aceording to Mansour Sa-
lcemuddin, deputy director of the Jeddah
Education Depantment.

Clarifying some of the measures to be
adopted, he tatked about the necessity of
attaching a “stop sign’” to school buses
which would draw car drivers’ attention for
' the need to exercise caution when behind
such vehicles,

He said that students should be taken to

hospitals and rehabilitation centers to sce

schools and the possibility of trons{erring
themi to schools closer to their homes.

He said that education departments had
started teaching driving information to stu-
dents within the newly introduced civigs
curricufum. )

“There are intensive efforts on the part of
the Jeddah Traftic Department in patrolling
the schools areas, to” watch over the st
dents® safety,” said Saleemuddin.

On his’ part, Col. Abdul Aziz Al
Ruwaily, deputy director of Jeddah In!
tegrated Security said that traffic education
instructions needed to be given to drvers as
well as to students. He stressed the role that
parcnts had to play in educating their chil-
dren about trafiic and said that they should
not zliow minors to drive.

No.19 Arab News Aug. 1, 1997
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\Sixkilled, 12 injured in tragic;

. Al-Salil road accident

|

JEDDAHY, July 28 — A tragic motor ac-
cident occurred yesterday on Al-Salil road,
50 kilometers south of Riyadh killing six
people and injuring 12 others.

The accident involved a family of 18
people coming from Jizan in thetr GMC
car. Six of them died instantty white others
were taken to the hospital, Al-Riyadh re-
ported heee today.

Speaking about the accident, 2 seaior
brother in the family said that the car sud-
denly burst its lef rear tire when a truck was
coming toward it from the Al-Sahil direc-
tion. As the driver tried to avoid the truck,
the car swerved and crashed as the road was
_narrow and o bad tondition;

Among the deceased family members
were a father, mother, three of theit ¢hildren
and one of their grandchildren, while the
eldest son, 26, was at the wheel but sur-
vived.

Prince Sultan, second deputy premier
and minister of defense and aviation, has
direcicd that all those injured in the accident
be treated st 2 Riyadh medical complex.

Meanwhile, the Ministty of Com- |
munications has designated hotlines in all .

road and transportation departments in var-
ious regions lo receive complaints of roa

users. This step comes in accordance with
directives of the Minister of Communica-

-tigmis 7. Nasser Ab-Safloum—— "\

- e

No.20 Arab News Jul. 29, 1997
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| égas cookers to be |
anned during Haj

RIYADH, June @ -— A ban was an-
nounced today on the use of gas cannisters
during Haj to avoid a repetition of the Mina
blaze in April. ‘

“Starting from the next pilgrimage, gas
rings and gas cookers will be totally banned
in the holy places,” said the director-
general of the Civil Defense Dopartment,
Gen, Mubammad iba Ali Suheili.

The pilgrims in and around Makkah !
“will have to make do with cold meals or
do their cooking outside the holy places,”
he said in an interview with the daily Al-
Madinah. The genzral also said the author-
ities are considering whether to reﬁ!ace the
cloth tents used to accommodate hundredsy.,
of thousands of pilgrims with fire-proof.;

materials. b

T

No.22 Arab News Jun. 10, 1997

~Study on Haj tents completed |

¥ JEDDAW, July 28 — The Haj Research
Center has completed feasability studies on
replacing traditional canvas teats with fire-
resistant, multi-story ones using metal
frames which are easy and economic to in-
stall, Al-Eqtisadiah reported today.
The center has been considering different

altematives to the tents used in the past in
order to guarantes higher standards of safe-

ty, .

Additionally, the center has been stud-
ying the poteptial danger to pilgrims from
rzin 2nd floods as the next Haj will take
place in winter,
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By a Staff Writer

JEBDAH, July 15— The opening up of
the Saudi and other Gulf markets to world
trade and the contipuous flow of goods and
services of every nationality into the area
has prompted governments and busincss
communities to seek more stringent meas-
ures to protedt Consumers.

The Gulf Cooperation Council {GCC)
has, through its standards organization,
urged the establishment of consumer repre-
sentative bodies in member countries
whose main task would be to advise on the
reliability of the goods purchased, ensure
the availability of after-sale services and
conduct market research and studies to
monitor consumer response and reaction.

The proposal was welcomed by officials
af the local chambers of commerce and in-
dustty who celled for comprehensive
roeasures to ensure a fair share for both the
copsuwier and the producer.

They said it would help individual ¢on-
sumers who may not be in a position 1o un-
dertake all these goals by himself to closely
follow up the market.

Mearwhile, steps leading to the forma-
tien of a national commission for the pro-

" Gulf countries urged to set up |
cdns\imer representative bodies

tection of consumers are now being ac-
celerated, according to officials at the Ri.
yadh-based Council of Saudi Chambers of
Commerce and Industry (CSCCI).

The Ministry of Commerce is the main
body in the Kingdom that overszes the en-
forcement of the strict staodards intended to
ensure that the goods reaching the con-
sumet are within the specified specifica-
tions.

Advertisements have been blamed by
some for the confusion and uncertainty that
wany consumers face which lead somé to
buy products they later discover to be notas
good as portrayed.

“[ think consumer protection should start
from hete becauvse in many cases uo-
restrained advertising could have negative
effects. What we need is a legal framework
that would easure a fair share for both the |
consumer and producer,” said Khaled Al-
Harbi, head of the commercial department
at the Jeddah Chamber of Commerce and
Industry. The National Commission for the
Protection of Consumers will act as the
main frame for subsidiary committees all
over the Kingdom, said Anwar Ezzi of
CSCCI who expected the new body to be

formed in the near future. {AWE)
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