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Station Manager
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- Professor Hean-Teik Chuah Dean, Faculty of Engineering
Ms. Suriaty binti Abdul Rahman  Assistant Director, Marketing Communications Division
Mr. Bemard Khoo Multimedia Application Manager, President’s Office
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Mr. Mohd Salleh Masduki Vice President, MSC Technology Centre
Ms. Preeya Salvarajah Marketing Executive, Cyberjaya Development
Ms. Hasniza Hasbullah Assistant Manager, Business Development-
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1. [P | |
1 — 1 37K (Main Telephone Line) 1,176,210|
} — 2 FaEEEE (19934E) (Telephone Stations) ,365,330|
[ 1 3 ARWES (Public Payphones) | 6,060
1 — 4 TR 847,400
15 %EHE (100AY /2 h DER) : | - 1.75
2. FEHE o
21 ERGIERRE (1993%) o 1 s6a2|
2—-2FBEH Y 74y (B (19934) | . - 31,700,000
23 BHKEITI T4 (5}4&) - | 166,158,000
3. Z0DY—¥ A -
3— 1 BYHES | - 101,724
32 7 by 7 AMAEH (1993%) ' B 1576
'3 — 3 ISDNMIAER _ - 326,658

- (M SLITU Statistical Yearbook, 1994)
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Dear Madam/Siv

It is my pleasure to submit the summary report of the follow-up mission for ex-
participants of six JICA's training.courses in International Telecommunications ,
namely Group Training Courses in International ISDN Telecdmmlmic_:aj:ions Engi-
neering, International Data Telecommuﬁication Engineering, International Tele-
phone Communication Engineering; International Optical Fiber Submarine C_able
System Engineering, International Telecommunication Services '(Admiziistration &
Management) H, and Satellite Communication Engineering 1.

‘The mission which was dispatched by the Japan Int.ernal;ionql Cdoperati_on
Agency (JICA) as a part of its technical follow-up programume for ex-participants, and
comprises of threo m.e[hbers. as mentioned in the report, stayed in Republic of the
Philippines from February 9 to 13, 1998. Through this visit, the mission has obtained
valuable infdrm_ation and suggestiohé on the above mentioned group training courses
‘fro'm the aﬁt:hotitiés concerned, as well as ei-pﬁrticipants and other related person-
‘nel, The mission is quit.e. sure that the information acquii—.ed will bé'us'e'ful for the

~ ‘purpose of improving these courses and also all technical cooperation by JICA,

Finally the mission would like to éxpress sincere appxcciatibn for your kind co-

operation and the warm h.os']')itality extended to us during our stay in your country.
Yours faithfully,

Yoshihiro l{iy'ama
JICA Follow-up team _ C
February 13, 1998
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OBJECTIVES
The objectives of this follow-up team are as follows:

i ) To research the overall sector of this training field in order to identify nieeds for
' tralmng programmes.
i) To research how ex- participants of these courses ave cantributing to the im-

provement of the situation concerning international telecommunications
ifi) To collect information which will contribute to the improvemeéent of JICA train-

ing programimes.

PERIOD
From February 8, 1998 to February 13, 1998

MEMBERS
1) Mr, Yoshlhlro K[YAMA
(Team Leéader, Follow-up Team in International ’l‘elecommmucatlons)_ o

_ Section (.-hnef 3
Internahonai Policy Division,
“ International Affairs Department, .

Ministey of Posts and Telecommunications

%) Mr. Yoshimoto ITO |
: (Survey and Advice, Fo]low-u'p Team in International Telecommunica-

tions)
 Director
| Engineering and Training Department,
KDD'Enginé'ering and Consulting, Ine.

3) Ms. Emi AIZAWA |
(Planning and Coordination, Fellow-up Team in International Tele-
communications) | ' ' .
Training Officer,
First Training Division,
TFokyo International Centre,
Japan International Cooperation Agency

— 63 -
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SCHEDULE OF THE FOLLOW-UP TEAM

Feb. 9

Mon.

* Arrival in Manila

» Visit to JICA Philippine Office

* Discussion with Japanese telecommunications experts dis-
patched to Republic of the Philippines

10

Tue.

« Courtesy call to Embassy of Japan
. Cd\:l‘fesy call to National Economic & Development Author-
ity (NEDA)
+ Courtesy call to Department of Tlanspmtahon & Conmununi-
atlon_(DO’l C)

11

Wed.

* Visit to Telecommunication Training Institute (LTI
' Visit to Phlhppme Long Distance ’I‘elephone Company '
(LDT)

12

Tha.

-+ Seminar on “Current Situation of Telecommunication Engi-

neering in Japan.” | at Mandarin Oriental Hotel

13

Fri.

* Recephon and Intelwew with the attendants of the semmal
* Report to JICA Plnlnppme Office ' '

14

.Sat.

« Team meeling

15

Sun.

« Departure from Manila_

ORGANIZATIONS THE TEAM VISITED and INTERVIEWED
* National Economic & Development Authority (NEDA)
» Depariment of Transportation & Communication (DOTC)

. Tele'communicat-ion Training Institute (T'TL)

"+ Philippine Long Distance Telephone Company (PLDT)

" IMPRESSION THROUGH THE TEAM'S RESEARCH IN REPUBLIC OF
THE PHIL]PPINP,S '

“This mission visited Republic of the Philippines from February 9to 13in ovder

to follow-up on six JICA’s group training courses in International Telecommunica-

tions Engineering, namely Group Training Courses in International ISDN Teleconi-

munication Engincering, International Data Telecommunication Engineering, In-



ternational Telephone Communication Engineering, International Optical Fiber
Submarine Cable System Engineering, International Telecommunication Services
(Administration & Management) II, and Satellite Communication Engineering 1I.

Through a series of discussions with the authorities concerned and ex-participants in
the above six training courses, the mission has yecognized the importance of interna-
~ tional telecommunications engineering technology development in Republic of the

Philippines.

It is acknowledged that the objectives of the six training courses are relevant, and
that the knowledge and experience gained in the training are highly appreciated and,

evaluated by related organizations and each ex-pariicipants.

It is thé policy of the Philippine Government to improve telecommunication network
by creating a competitive environment to which a large numbér'of private carriers
are entering. Even PLDT, which has the biggest share in the teléeommimicatioh
" field, is facing the necessity to improve the efficiency of their operation, such as the
reduction of the number of ‘staff. " Under _such 'circumst&nceé, most - of ex-
“participants form PLDT have elther chosen ear ly retirement or moved to other pri- '

“vate carriers.

“The mission surveyed the needs regarding JICA training courses n_ot only in the field
of international telecommunications but also the over all sector of lelecommunica-

tions, The results are as follows:

The followmg three topics have been raised as important topics to whmh more ein-

phasis should be given in the training programmes: ' '

(1) Out Side Plant (OSP) Engineering :

" There is a lack of engineers who have skills of OSP l*,ngmeermg fm rapld

improvement of telecommunication networks in the Republic
of the Philippines '

{2) Wireless Local Loop (WLL) Engineering |

Private carriexs ace planning to introduce WLL, especially in rural areas.

- {3)  Neiwork Management Engineering

Each long distance telephone carrier has been building its own telecommuni-

cation network. ‘Therefore, there is a need for network management skills in

e



order to huild telecommunication networks which cover the whole nation as

well as skills to connect already existing networks.

Ex-pariicipants interviewed are currently in substantive work and are either pro-
moted to higher position or given much greater responsibility after the training.
~‘They all have reported the results of training to the responsible organization and re-
lated personuel, and shared the kiowledge and skills gained with celleague in every
chance. Furthermore, it must be recognized that they have proceeded various kind
of in-house training programmes based upon the results of the JICA training to their

- staff concerned.

Regarding the selection of the participa'nt.s, the mission found that they went
through ceriain tests and/or inlerviews at their organizations as well as NEDA.
Now that there are a large number of private carriers in the country, NEDA is plan- ’

" ning to invite other private carriers in addition to PLDT o participate in JICA train-

- ing courses.  ‘I'TI, the only'go'ver.nmentfal training institution of this filed, has been
playing a major role in disseminating the training outcome by providing various
Lraining programmnies to the staff of several carriers as well as participants from
‘other Asian c'oun'l'ries However it was pointed out during our mterwew at ’I‘TI.

“that they seldom received invitation to JICA training courses. ' Considering the ef-

fective dissemination of mforma_tkon that TTI has been performing, it is desired that

TTI will be invited to take part in JICA training courses.

In conclusion, there may be sonie poinis that could be considered to improve the
training courses, nonctheless, these courses have substantiaily contributed to hu-
man resources developments as well as infrastructure capamty building - in interna-

tnonal telecommumcahons in Republic of the Pluhppmes

Pmally, we would* hke to express our heartfelt gratntude to all the respective
authorltles, then superiors and our dear ex-paltlclpants for their kind coopelahon
~assistance and hospllahty We could not have carried out this work in the short time
given to us if it had not been for tremendous help rendered by those wheo are con-

cerned.

Thank you very much.



Y=~ (LA VT)

Dear Madany/Sir

It is my pleasure to éubinit the summary repoxt of the follov-f—'up ‘mission for ex-
participants of six JICA’s tfaining courses in International Telecommunications
namely Group Training Courses in International ISDN Telecommunications Engi- _
neering, International Data Telecommunication Engine'ering','Interﬁationa‘l Tele-
phone Communication Engineering, International Opﬁcal Fiber Submarine Cable
Sysgtem Engineeritlg, International Telecommunication Services (Administration &
Management) II, and Satellite Communication E:igineering n.o

“The mission \\}hiéh"was dispatehed by the Japan Internatiorial Cooperation Agency -
(JICA) as a part of its technical follow-up programme for ex- participaﬁts and com-
prises of three members as mentioned in the report, stayed in Malaysia from Febru- :
ary 15 to 20, 1998. Through this visit, the mission has obtamed valuable information
and suggestions on the above mentmned group training courses from the authorities
concerned, as well as ex-partlmpants and other related personnel. ’I‘he mission is
quite sure that the information acquired will be useful for the purpose of improving

these courses and also all technical cooperation by JICA.

Finally, the mission would like to express sincere appreciation for your kind eoopera-

tion and the warm ho.spitaljty extended fo us during our stay in your country.
"~ Yours f@ithfully,

ﬁf\ AN F 19

Yoshihiro Kiyama

JICA Follow-up Team
February 20, 1998
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OBJECTIVES
The objectives of this follow-up team are as follows: -

i . To research the overall sector of this training field in order to identify needs for
trammg programmes,
ii . To research how ex-pacticipants of these courses are contrn‘butmg to the im-

provement of the situation concerning international telecommunications. -
iii . To collect information which will contribute to the improvement of JICA :train-

ing programmes.
PERIOD
From February 16, 1998 to February 20, 1998

- MEMBERS
1) Mnr. Yoshihiro I{IYAMA _
- (Team Leader, Survey and Adwce in mternahonal telecomnmmca :
tions engmeermg) _
o ) Section Chief,
International Policy Divisio n,
- International Affairs Depactment,
Ministry of Posts and Telecommunications

%) M Yoshlmoto 1T0
(glm. ey and Advice in international telecommmncahons engineering)

- Director,
Engmecrmg and Training Department
I{DD Engineering and Consulting, Inc,

3) Ms. Emi AIZAWA
(Planning and Coordmatmn}
Training Ofﬁcer
First Training Division,
Tokyo International Centre,
Japari International Cooperation Agency



4. SCHEDULE OF THE FOLLOW-UP TEAM

Feb.15| Sun. | * Arrival in Kuala Lumpur B

16 | Mon. | * Visit to JICA Kuala Lumpuy Office

* Courtesy call to Jabatan Telekomunikasi Malaysia(JTM)
: Dialogue' with FTM’s ex-participants

* Courlesy call to Public Service Department (PSD)

17| Tue.| * Courtesy Call to Telekom Malaysia Berhad (TMB)
B Dialogue with TMB's ex-participants

* Courtesy Call to Telekom Training College (TTC)
* Dialogue with TTC's ex-parlicipants

18 [ Wed. | - Visit to Melaka Satellite Earth Station of TMB
| * Visit to Universiti Telekom

19| Thu. | - Seminar on “Current Situation and Future Outlook of Tele
- commumcahons in Japan.”, at Hotel Nikko '
* Reception _ : :
‘ Co’urtés"y Call to Secretary- Genel al bf The Ministry of En-
ergy, Telecommumcauons and Post (METP)

2| ¥ri. | + Multimedia Super Corfxdor ({MSC) Site visit -
‘ * Report to JICA Kuala Lumpm thce

Departurc from Kua]a Lumpur

5. INSTITUTIONS & ORGANIZATION TIIE TEAM VISITED and INTERVIEWED

¢+ Public Seivicé Department (PSD)
Mmlstl y of Energy, 'Tclecommumcahons and Post (METP)
e Jabatan 'I‘elekomumkam Malaysia Kuwalseha TM)
s Telekom Mala; sia Berhad (TMB) -
.+ Telekom Malaysia Training College (I'TC)
* Melaka Satellite Earth Station
"« Universiti Telekom
~ +Multimedia Super Corridor (MSC) Site

- 70 -



6. IMPRESSION THROUGH THE TEAM'S RESEARCH IN MALAYSIA

" This mission visited Malaysia from February 15 to 20 in order to follow-up on six
JICA’s group training courses in International Telecommunications Engineering,
namely Group Training Cowses in International ISDN Telecommunication Engi-
neering, International Data Telecommunication Engincering, International Tele-
phone Communication Engineering, International Optical Fiber Submarine Cable

. Systenmi Engineering, International ‘Telecommunication Services (Admi'nistral.icm &
Management) I, and Satellite Communication Engineering 1.

Through a series of discussions with the authorities concerned and ex-pariicipants in
the above six training courses, the mission has recognized the importance of interna-
tional telecommunications engineering technology development in Malaysia." It is
acknowledged that the objectives of the six training courses are relevant, and that
thé'kn'owledge and experience gained in the training are highly _appreﬁiated and

_ evaluated by related organizations and each ex-pa‘rticipahts. -

In line with the policy of the Malaysia Government to become an advanced indt_lstri- ‘
alized nation by the year 2020, the telecommunications sector as a whole has been
making its utmost efforts to contribute to the construction of Multimedia Super Cor-
ridor(MSCL - The MSC is expected to be an information technology (T) hub with a
 world-class telecommunications infrastructure 'which' is composed of fiber oplics,
satellite and wireless t:echxiology, and services such as electronic government, tele-
medicine and distant education, it is inévital_:]e for the nation to develop human re-

sources with the latest technology and advanced skills.

The mission received comments that, iopics related to ihe development of I'T, namely
ATM, Broadband ISDN and SDH, should be given greater emphasis in JICA tréining
: courses. Ii Waé also pointed out that topics régar_dihg laws, fégtﬂations and ynoni-
tbrihg of private carriers for an orderly development of IT '\x.ri)uld be relevant for the

nation’s eflorts towards the construction of the MSC,

Regarding the utilization of the training outcome, the mission found that the 6x-
participants have been contribuling to their organization by submitliing reports,
holding workshops, taking roles of resource persons, or applying what they had
learned in Japan to their routine jobs, depending upon their positions and job func-

H';l*,



tions. It is the mission’s desire that they will keep sharing their knowledge and
skills gained in Japan with others in every chance.

In conclusion, the mission received an impression that the efforts for human re-
sources development in the telecommunications sector have born fruits, as seen in
the development of the MSC. It seems promising that this sector will be further
developed in the years to come. ‘There are some points which should be considered
to improve JICA training courses so that they would cater to the training needs in
this rapidly advancing sector. Nonetheless, these courses have substantially con-
tributed to the development of personne! who are now playing vital roles at the

institutions concerned.

Finally, we would like to express our heartfelt gratitude to all the respective
" authorities, their superiors and our dear ex-participants for t‘neif kind cooperation,
| assistance and hOSpitélity. We could not have carried out this work in the short time

given to :ué if it had not been for tremendous help rendered by those who are con-

~cerned.

- Thank you very much.
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