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3. I AT a T RGN _
QUESTIONNAIRE

EVALUATION~AFTERCARE SURVEY
(For the Ex-Participants):

(PHILIPPINES)

(QUESTIONS)
1. Present (ccupation

1-1. Please describe your responsibility in detail.

Responsibilities:

Exercises supervision and control over all the séctiohs of the Divisibn:
formulates and prepares long-, medium; and shout-term.plané:and prograMé of the
Office and those on disaster management; establishes criteria for determinihg
priorities for proposed projects and accordingly selects those for fuﬁding:
establishes a monitering and evaluation scﬁeme for plénS'and_programé iﬁpleﬁeni
tation and sﬁpervises Division personnel in impleménting such scheme: prdvides
guidance and assistance in the development and implementation of plans and |
programs of the ﬁffice: represents the 0ffice in'conventions, dialogs, conferen-
ces and other similar undertakings, both local and internaticnal; establishes
and maintains coordination énd inter—ﬂgenc&'and inter~goverﬁmenta1 relatidns;
supervises the work force of the secretariat of the National Dis;ster Copfdihat—
ing Council (NDCC), the highest policy and impleméﬁting'body of tﬁe Philippjnes
when it comes to disasters. S (BELEN L.TAN)

My responsibilities being the Municipal Firé.MarShal of Valenzuéia.Fire '
Station are as folloés: .

1. Overéee the promotion of fife safety program;

2. Command and direct supérvision over all the -BFP personnéi'and equipment

within my AQR: | | | |

3. Subersise the deployment-0f=fire trucks and pefsnnnri in actuai fire

fighting operation;

4, Conduct fire'safety-inspection on all strpctures within My area of
' -48 -



responsibility. : {JACINTD C DIQUIATCO)

1-2.Please deécribé your career path from -the time of returning home up to now.

- About 4 months after getting home from the-Seminar on ‘Administration for
Disaster Prevention in Jépan. the July 16, 1990 Luzon earthquake struck, I was
involved iﬁ.an Inter-Agency committee for Documentation and Database
Estéblishmeht on the July 16, 1980 Luzoﬁ Earthguake and in producing a technical
ﬁqnogréph on the disasﬁer{ I also coﬁduéted research ‘on the impacts of the
earthquake and £0 generate qthér‘infﬁ?matinn necded for the formulation df
master plansfdevélopment and land use(cummitigation)plans for the areas affected

by the eartquake particularly Baguio City and Dagupan City.

Thén.Pinatubo'Volcano erupted in 1991. My Division was again involved in
documenting and'dealing with the disasier. Inspiréd by the Pinatubo experience,
I prépared.a'dissertation bropoéal on this. and applied for and got a RONPAKU
felldWship from_the Japaﬁ.SOCiety for the Promotion (JSPS). With fhe JSPS
feiibWship and under the guidance of Prof. Hideki Kaji. initially, then of Prof.
YoShioiKumagai(whéh br[‘Kaji became director of UNCDR), I completed-difended my
diééertation and obtained a Ph. D. in Urban and Regional Planning from the
Ingtituﬁe of Sodin—Eéoﬁoﬁic Planning-University of Tsukuba., Japan in March 1994.
PfoféSsér Kaji, my first adviser, was one of the lecturers in the Seminar on the
“Administration for Diéaéter Prevention. My dissertaﬁion was entitled "Volcaniﬁ
Dizaster Mitigation ahd.Dévélopmeét Planning for the Subregion Affected by the
binatuba'voicano"lsslflégé Eruptions and Lingering Nazards.”  (JEAN C TAYAG)

~ When I attended the said:seminar'l was'the Acting Chief of the OCD Plann-
'ing énd Progfamming Diyision. A Tew months'léter. I was prcmofedito Plénning'
‘Otficer V{ makiﬁé me the Chief of:the Division. That same year, T éttendéd the

course Master on National Seecurity Administration as a goVernmént‘scholar.

(BELEN L. TAN)
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1 refurned home to my duty as Municipal Fire Marshal of Navofas and made
use of my training‘expefience.ﬁy shariﬁg with my officers and men what i have
1eé:ned in Japan. This was later on given also to non-governmental organiza-
tions, like the industrial fire briéades and even with. the local governmént';
organizations like the barangays which have fheir fire brigades for their
communities.

A few.years later, 1 was re—assigﬁedjto anothér;mﬁnicipaiity in Metro
Manila._inithe municipality of Valenzuela as its Mnﬁicipal Fire Marshal. This

is my present position up to this time. - - {JACINTO C DIQUIATCO)}

2. Evaluation of this training course —_— - :
2-1.After returning hbme,_was the course useful for your present job? List the
topic which you thought were useful. : :

The céufse was Qery usefﬁi*it immediately caMé.in hahdy ﬁhgn the=July 16,
1990 Luzon earthquakg occurred, fﬁlloWed'by thé Piﬁétubb eruptions énd labars.
It also provided me. with the-inépiration.and litefatufe for my th D.
diSsértation. All the topics covered by the seminar wére usefﬂ1 in vafying
degrees and ways. The most uséful to my work and academic pufsuits_wéré the
fﬂllowing(in'descending qrder of releVanceI: | |

Volcanic Disaster Countermeasures, Earthquake Predictiun in Japah:
Progress of Farthquake Disaster Coﬁntermeasures. Bisaster PfeVention;Policies in
Japan, Urban'Disaster Pfevention. DisaSie: Méﬁagement in Urban- and Regional Plan
niﬁg. Country Reports,.Disaster Prevention Iﬁfofméfion éqmmuhications System;
Disaster Preventjon Exercise,‘The.IDNDR;and itS‘Promotion Sysﬁem and Actiyities.
in Japan and the Wdrld. Diséster Protgcfidn'Administratibn of Harbors and_Coagts '
. Rivers in'Japan. Weather quecasting and Warning System in Japan, Pretectiﬁn
Forest, Fire Defense and Fire'Prdtection. o E | (JEAN'C:TAYAG)

The course has been very-beneficiél to me. The topic I consider most use-

ful was the presentation by the pafticipants of their country reports on their
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disaster management system and the visits to the different places in Japan,
particularly the volcanic eruption-affected areas. (BELEN L. TAN)
Yes, the course as well as all the topics are very useful in my present

Job. ' . : (JACINTO C DIQUIATCO)

2-2.Contrary, what are the topics which were not useful? Describe the reasons.

None. Being interrelated, all the topics were useful to my work and
studies in disaster ménagement., '_ E ' - (JEAN C.TAYAG)

"1 consider all topics useful. (BELEN L.TAN)

2—3.Pléase comment on the purpose, contents, épplicants. number of the
pafticipantg, and duratiaon of this training course from the ex-participants’
point of view.

2-3-1 purpose

The purboée of the'Seminaf was timely, relevant and responéive to the
neéds of tﬁe countries répresentéd. the Seminar disseminated informatioh on the
Sfate“of the aft:in diséster fééuétion; on'the'dépanese disaster prevention
édministrative system and on international efforts toward disaster réduction
'which.provided.chéllenge..inspifatinn and gﬁidance for disaster brone.countrieé.

* (JEAN' C. TAYAG)

- very timely and ébpropriate-

LA numbéfiofrSemiﬁérs'on.dis§$tef preventiﬁn technology haﬁeiaireadQ been
cdndu@tédiby Jépan.éﬁd it ié;higﬁxiiae that one on édminiétratiﬁn be.ﬁeld;
This geﬁinar_Waé the'answer to that need. -  {BELEN L. TAN)

- The purpose of the training course was well-defined and attainable in view
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of ite practicahility.. _ (JACINTO € DIQUIATCO)

2-3-2" applicants

If applicants means the tybe of participénts and'édﬁntrieﬁ represehted.
then the selecfion'of participants from disaster prone éountries“ﬁas'hust
welcome and fitting for the purpose of the seminar, and the selection of
delegai;,es in the rﬁiddle management category was also. deemed strategic as they
are usually in a.good.pusibinn to influence tdp management as well as fhe adtion

people/implementors in the lower levels. ' {TAYAG)

The applicants were in a way properly selected, that is; almost all deve-
loping cduntries were represented. However.:disaster4prone countries should have

more_representatives than non-disaster-prone places. (TAN)

2-3-3 number of the participants

The number of participants'was also ideal for the_coﬁrse. It was
manageable as conductive to interactions. ' - (TAYAG)
Seventeen participants were good enough. (TAN)

The number of participants are just enough. Not to many to be_uncoﬁfor-

table to other participants. ' ' _ .(DIQUIATCO)

4-3-4 duration

The duration was just'right._ _ (TAYAG)

Duration should at least be one month for the actual seminar so'that all .
participants woﬁkd have the opportunity and enough time to présent and discuss
their country reborts. _ ' ‘ (TAN) -

I think that the duration should be. lengthened mbre on actual ‘exposures to

the operations of Tokyo Fire Deparfment as it is necessary that participants
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‘actually observe real application of the disaster prevention and rescue tactics

/strategy. (DIQUIATCO)

3. Appllcab111ty

3-1. Slnce you returned from the tralnlng. have you had any opportunities to
introduce actively your acquired knowledges and ekllls in the training to
the 0thers9

Since I returned irom tne training. I have had lots of opportinities to
épply and disseminete the knoWledge and akills I acquired from the course.

First, T conducted an echo seminar for the Geologic Disaster Awareness
.and Preparedness D1v131on of PHIVOLCS. and put all the materials | brought home
'1n our Library for qullc use. I also wrote and printed an article on the course
in a:newsletter which was eireulated departmentwi&e and nationwide.

~ Since then, I have organlzed and conducted several semlnars/fora/conferen—

ces/lectures on dlsaster reductlon the latest of which was convened lately—-
the Natlonal-Conference-on Natural Disaster M1t1gat10n held on 19-21 October

1994 at Sulo Hotel in Quezon City. {TAYAG)

As Chlef of the Plannlng and Programmlng Division I have the opportunity
“to 1nclude in the plans and programs of the Qffice some knowledge and concepts
I have galned from the tralnlng Likewise, belng 4 resource person in some
conferences on dlsaster management I have the chance to inject approprlate
iﬂformﬁtibn-and'skllls acqu1red from the training. (TAN)

Yes. This.was done in my operation briefings for my officers and men and
even to other grdups outside of my command as in the case of industrial and

barengay fire brigades. : : (DIOUTATCO)

3-2.D0 you thlnk that the. personnel changlng policy adopts the system which
" considers Lhe effect of the training in Japan?
Are there any poss1b111tlee that ex- partlclpants are transferred to the
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sectors unrelated to their field?

In'fhe case of my mother déﬁartmént"the Deﬁartment'df Science and Techno- .
logy, I believe the.pgrsonnel changing policy_ponsiders.the_effect_of training
in Japan. A scholar who avails of training prqgrams.abroad_usually signs a
contract obligating him fo repay the scholarship'by serving thezdepéftment for'
a specified-periﬁd. |

However, ex~harticipaﬁts may be trahsfered_tq sectors unrelated to their
field if they leave their mother agencies {or the couhtry}; DiééStér reduction,
however, is relevant to almost all sectdfs of society so that whetever we who
have undertaken it go, what we léarned\will alWays‘be.of_me.' (TAYAG)

In my case. transfer to the sector unrelated to my fielﬂ.might not happen.
Even if 1 go back to teaching which used to be my.profession; I willzst;li.in_
one way or’tﬁe other deal with diéaster prépareaness,.prévention and mitigatiop.
These can be integrated in the 1essuns that T will imparthto'the students.

(TAN)

As to first question, I would answer thét.-generally, yes.

No, there_is no possibilit& for us ex;participants who are-firé officers
in the BFP to be transferred to other sectors unrelated tg our'fieids'of
specializations. The BFP has the'policy of assigpihg personnel tﬁ positionsz

they are qualified by training and/or exberience. ' '(DIQUIATCO):

4. Needs Survey _ _
4-1.What is the_biggést problem in your field?
What are the causes of it? :

problem
The difficulty of impiementéfing diséster mitigation-pléhs and enforcing
laws aimed at reducing disaétérs and hazard vulnerability. . - (TAYAG)




The hesitancy of the Japanese Government to support the disaster prepared-
ness, prevention and mitigation projects of the Office of Civil Defense, the
‘agency I beleong to. {TAN)
The'biggest'problem in my field is lack of the modern equipment for rescue

operations. (DIQUIATCO)

causes
Politics and lack of political will, resource constrains, inadeguate
appreciation of the valuezof mitigatinn (over simply response, relief and
recovery) . ' (TAYAG)
The misconception that the 0ffice of Civil Defense is a military agency,
it beihg'under the Department. of National Defense and is situated in a camp. The
truth of the matter is that the 0ffice is a civilian bureau of the Department.
(TAN)
The main cause is the expensive costs of these equipment which we could

not yet afford as of now. o (DIQUIATCO)

5, Understandlng of Japan
h-1. Has your  impression of Japan changed after visiting Japan? If the answer is
how did it ‘change? '

My good impression of Japan was reinforced by my subsequent visits while
workiﬁg on my PhD in Tsukuba, I also attended an international conference in
Chiba. o | | | (TAYAG)

Thefe'waé not so much change. My impreseion that Japan is & rich country
and that theepeople'are.time—conscious and busy still remain. (TAN)

My visit to Japan as a JICA trainee changed my perception of Japan which
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1 consider previcusly as a developed country 0f_peoble with westernized values
like those in the U.S. I was mistaken because I found out that its people
remained traditionélly of Asian Values in termsrof their culture which the

people has preserved, (DIQUIATCU)

5-2.%hat impressed you most during your stay in Japan?

The aFfluence, the cleanness, the peace and order and the disaster prépa?
redness measures/info drives evident everywhére?H(inCIﬁdihg hotels) impressed me
most during my stay in Japan. (TAYAG)

The hospitality of the people, particularly the pracfice of accommodéting
foreigners impressed me most. A very vivid examblé of this is'thé'tendency of

the Japanese to show the right way to the people who get losi..(TAN)

The great character of the Japanese people as very honest, peaceful, law-
abiding. Also very clean homes and environments. People are alsb vefy well-

disciplined. S | (DTQUTATCO)

5-3.Would you like to come to Japan again as a participant, it there is é_chanée?

Most definitely. : . : . o :(TKYAG)

Yes. I am in fact more than eager_tb aﬁail of the second opportunity te bé
a JICA trainee in another field of specialization if given the chance.

(DIQUIATCO)
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6-1.JICA has been delivering magazines for participants and supporting ex-
~participants alumni associations as an aftercare service. Do you have any
other request? '

Yes, I have enjoyed the magazines, thénk you. T hope JICA will continue
keepihg us in the mailing list. I also hope that the seminar I attended in 1990
wili;be followed by énqther_(thﬁugh shortef}.to keep us updated on developments
in the state of the art since then. If this is not possible, a ﬁopy of publica-
tions/proceedings of éimilar activiﬁies sent to our library regularly will be
appreciated. : | ) (TAYAG)

Giving.the Filipinos. especiélly those involved in disaster-related
affairs such as the 0ffice of Civil Defense. more chances to take courses such
'as_skiil_development tfainings on disaster management.. - - {TAN)

IT it is.poséibie.'l would like to request for audiovisual materials {this
would m?ke it'easier forrex~participants to present to.nther people whaf JICA

trainings are all about). {DIQUIATCO)

Thank you very much for your cooperation.
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QUESTIONNAIRE o 1./3
EVALUATION-AFTER-CARE SURVEY

(For ‘the Technical Cooperation Department)
1. Evaluation of this training course

1-1.Do you think thé'ﬁfaining'coursé was effective for the human resources’
development of this field? '

Yes, The courses offered in relation to disaster cover almost all aspects,
from the prevention techniques to administration, prediction and recovery.

(Natidnél Economié & Development Aﬁtharity/Philippines)

1-2.Please comment of the purpose, content, applicants, number of'particiﬁanté. and
duration of the training course

1-2-1. purpose

It is expected that the purpose of each course is met. The provision of
;theﬂlatest_technolagy_and skills would aefinitely resul£ to reduction and
eventqally control of advefse effects of disééters‘ béth natural and man-made.

(National Economic & Development Authority/Philippines)

1-2-2. content

It is important to inélude as one of the reference ﬁateriéls the list
(types) of disaster and thé corresponding cause, éffécts, prevention,
countermeasures and recovery sohemeg. | | |

(National'Economic & Devélobment Authqrity/Philiphines)
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I-2-3. applicants
In the Philippinés. the accredited non-government organizations and
private'inétitutioﬁs aré actively involved in the different programs and
projects of the governmeﬁt.: They pléyICrﬁcial role in disastef activities,
hence, NGOs .and private institutions should be included amoﬁg the beneficiaries
of the tfaining. programs;

On the JICA/institute repuirement, "that applicants must not be serving in
the miiitaafyh, it'is requésted_that-this requirment be waived since one of the
beneficiary institutidns in the.PhilippineS is the Office of CGivil Defence which
is under the Department of Natiunal_DefenSe. |

(National Economic & Development Authority/Philippines)

1-2v4f number of participants
Tt is suggested that the number of participants from the Phiiippines be
inbreased from 1 to 3. '

(National Economic & Development Authority/Philippines)

1-2-5. duration
suffecient enough.

{National Economic & Development Authority/PhilippineS)

1-3. Considering the”importance of this.field under your country's development
plan, do you think that more participants in this field should be sent to this
training course in the future? :

Xeéf in line with the current situation in some areas in the Philippines
which'are:advérSely_affeétedLby major_disasters in the country, namely. volcanic
eruptions, typhoons, fire, etc... Disaéter'consciqusness is the concern of
evéry Filipino.

{National Fconomic & Development Authority/Philippines)
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2. Selection of partlclpants ' 3/3
2-1.How do you select organlzatlons for del1ver1ng G. I

The JICA Surey Team was provided wlty some materlals 1egardlng the process
and procedures of select1ong and nomlnatlng candldates to the different Group
Training Courses using the G I. as reference, among others.

(Natlonal Economlc & Development Authorlty/Phlllpplnes)

2-2.How do you select participants in the technical cooperation department?

Same as 2. 1. 2.

-(Mational Economic % Development Authnrity/Philipplnes)

3. Appllcablllty
Do you have any plan to enhance the effective use of the knowledge
ex-participants acquired

E¥xparticipants are reguired to conduct echo trainings in their respective
offices. There might be a need for and in-country training program in the
future for ex-participanis to update their skills in this Tield. '

{National Economic & Development Authority/?hilippines)

4. Request for aftercare services
JICA has been delivering magazines for participants and supporting
ex-participants alumni associatidns as an aftercare service.
Do you have any other requests?

~Additional reading materials should be probided, e.g. new technoloéy"en'
disaster prevention, detection, ete..

~Evaluation of the-training program, in terms of its importance and
effectiveness. | | B _ .

-Conduet of ln-Country or Third Country'tralning programs andldebfief{ng'

of ex-participants. (National Economic & Development ﬁuthority/Philippines)

Thank you very much for your cooperation.
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QUESTIONNATIRE - 1/3
NEEDS SURVEY '

(For the Technical Cooperation Department)

1. Human Resources Development Plan

I-I,Piease describe the principle for human resources development.

People empowerment. as the key strategy under the current Medium-Term
Philippine Deyelopménf Plén, is based on the premise that human development and
the alleviation of poverty are best achieved through the direct and continued
efforts of people themselves; that human capabilities aré bhest exﬁanded through.
their direct exefciée. Thérefore, empbwérmént is a'mode of implementing human

development, as well as direct expansion of human capabilities.

1-2.1s there any project to promote'hﬁman resources development of this field?

This field of study is included among the priority courses under the Human

Development Sector of the Medium-Term Philippine Development Plan : 1993 - 1998.°

1-3.1s human resources development programme of this field included in your
education system? '

Yes, every agency in the Philippine Government is involved in disaster
prevention ac¢tivities. In-house training programs related to this field are

being condubted for specified period.

I-4.How is the human resource development policy formulated?

Human resource development policy is Tormulated in consultation with
different line départmehté in the govenment, state colleges and universities

and including accredited non-government organizations and private institutions.
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2 . Importance of training for the field concerned 2/3
2-1.What priority dees this particular field occupy in your countries
development plan? ' 2

2-1-1. priority
It is a major priority under the Social Welfare and Development
Subsector of the Human Dévelopment Sector of the:Medium-Term Philippine

Development Plan: 1993 - 1998

2-1-2. goal
It is likewise a major field to achieve the goals set in the same

subsector/sector of the MIPDP : 1993 - 1998

2-1-3. proportion of the budget for this field against the national budget

A big percentage is allocated in this.field by the goverament.

2-2.¥hich sub*sectﬂrs receive higher priority ih the field?

All of the supsectors in the field of disaster receive high priority.

2-3.What hinders the development of that sub-sector? (human resources, funds,
technology, organization system etec...) . '

Lack of technology and outmoded equibménts and facilities.
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2-4.How can you find the solution? 3/3

2-4-1.resolution of your own

The different organizations, both government and non-goernment should be

pro-active in their invelvement in this field.

2-4-2. assistance from other government than Japan

Other donor countries provide assistance in the form of trainings.

equipments and facilities.

2-4-3.assistance from Japanese goverament

'Trainings.'eqdipments and facilities, experts, related programs and

projects.

Thank you very much for your cooperation.
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QUESTIONNAIRE o 1./56
~ NEEDS SURVEY .
(For the relevant organizatio n)

It is much appreciated if yoﬁ would complete;this QHeStidnnaire and forward
to the JICA office in order to accomplish our mission. Please use additional
sheet of paper and attach it herewith, if necessary.

‘Name of Your Qrganization: Philippine Institute of Volcanology and Seismology

Please explain briefly duties or services of your organiiatidn.'(Pléase'attach an
organization chart herwith.)

1. Predict the occurrence of volcanic eruptions and earthqﬁakes and their

geotectonic phenomena;

2. Determine how eruptions and earthauakes shall_occur and also areas likely to be

affected;

3. Exploit the positive aspeécts of volcanoes and volcanic terrain in furtherance of

the socioeconomic development efforts of the government:

4. Generate sufficient data for forecasting volcanic eruptions and earthquakes:

5. Formulate appropriate disaster preparedness and loss reduction acion plans for

volcanic eruption, earthquake occurrences and related geotectfonic processes/

phenomena {e.g. faulting, landsiides and tsunami).

6. Mitigate hazards of volcanic activities throdéh detection, forecaét. issuance of

timely warnings and promotion of hazards awareness and preparedness.’

(QUESTIONS)
1. Systems and the current condition of your organization

1-1.Pilease answer:about the basic status of your organization (Basic Information
concerning needs survey-attached)

1-2.Please comment on thé'péréonhel sufficiency of the field and level
respectively in your organization
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2/5

.. The Sciéﬁtific and technological ihfrastructure and manpower complement of
PHIVOLCS are both inadequate quantity-wise and quality—wise...The Institute has
thus embarked on an aggressive infraétructufe and manpower development program.

Expértise/skiils'required are for operating/manning our seismic and volcano
iogical muniforing (field) stations as well as fér the conduct of reseafqh and
developmeﬁt. forecasting, data processing/interbretation/maﬁagement. and

mitigation planning/implementation

2. Importance_of training for the field concerned

2-1.Which sub-sectors receive highéb priority for development in your organization?

Volcanic'disaster prevention, Lahar countermeasures,
Earthquake disaster prevention, Tsunami disaster preventiun,

‘Landslides disaster prevention. Natural disaster prevention {in general)

2-2.%hat are the problems in developing those areas?

The.spécialiZEd eXﬁéftiSe/gkills required by the institute for these
bfoblem'areas’érejnot'dbtainéble'from local universities. There are no courses
in.seismolpgy, VOlCﬂﬂOlqu; earthquake engineering or diséster management
'Hénce; we ha?e bean'éeéking‘énd:availidg of scholarships and training
opportuﬁities'abroad.for éur-persanneL

Séholafship or trqining slots are.often limted and rotationally

distributed among a pumber of concerned agencies.

2-3. Are there any specific pians concerning the probiems described above?

One plan is to 6rganizé training courses to be held locally and facili-
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tated by foreign trainors and local officials who are gradﬁates of - 3/5
training courses abroad.

Another proposal is to establizh a National Disastler Tréining % Research Center.

~1.What are the main projects in this sector during the past 3 years?
-2.How about projects in the next 5 years7

2-3-1. Among the pPOJECtS implemented dur1ng the past 3 years are: A UNESCO
sponsored tralnlng course for volcanologlcal observers: a series of 3
regilonal seminars on eartquake hazurd/rlsk mltlgatlng:'a ﬁolcanic
hazards-constrained land use planning workshop.fbr Pinatubo affected
areas; hazards assessment/mappiﬁg of:arcas phone té ground sﬁakiﬁg,
liqbefaction. landélides and tsunami: 1ébar_stuﬂiés 1993;:_a.nati0néi
conference on natural disaster mltlgatlon (19-20 Octeber 1994) |

2-3-2. Tn be contlnued for the next: 5 years are thc hazards assessment/
mapping Tor the eartquake-related hazards to cover the entlre.
Philippines. and the labor studies a Pinatubo. In addition, hazards
assessment/mapping will be conducted in.the hithertd unmonitored actiﬁg:
volcaﬁoes‘ |

Additional seismic stations—both maﬁned apd telemetered- wiil be
established and the existing volcanological obsérvatobies.will be
upgraded.

Local training programs will also be conducted Wiﬁhin the:next_ﬁ

years.

3. Employee training -

3-1.What type of human resources and how many of them are you plannlng to
develop in the next § years in your organ1zat1on? :

Technical personnel involved in volcanic ({inc. lahar related} and

earthquake-related (inc. landsiides, liquetaétion. tsunami} disaster mitigation
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4./5

work: a least 6 technical personnel per year.

3-2. What type of domestic training programmes are available in your country?

- Traing courses for finance and administrative personneél, echo training
programg facilited by graduates of training courses abroad and courses which we
manage to organize for ocur technical personnel (like hands on training for

volcano and seismological ohservers) with foreign support.

3-3.What is expected to be attained from the domestic training?

The dissemination of knowledge/skills to as many local personnel as
poséible‘and a bfbéder manpowér_base for PHIVOLCS and other concerned/relaed

agencies.

3-4.What type of overseas training programmes are available for the employées?

From Japan---
Group Trainihg Course in Yolcanology and Yolcanic Sabo Engineering; Group
Training Course on Seilsmology and Eartquake Engineering; Disaiter Prevention

Administration

3-5.What isg eXpeéted to be attained from the ovefseas training programme?

Ubdétes 6n Iétest devéldpments in the_administrtion of disaster prevention:
Knowledge/skill on state of the art natural hazard monitoring and disaster

prevention techniques.
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4 . Reguest for training in Japan - 5 /5
4-1.Whatl do you expect from your training in Japan?

4-1-1 fiél&
Diséster Prevention

Knowledge on the state of tﬁe art in disagter brevention'édminis#raiog:
updates on natural disaster minigation techﬁologies; informatiuh on the
experiences (success stories as well as failures) of other countries

(particulary Japan) in disaster prevehtion.

4-1-2 level of the partiéipants'targefed

Middle management (supervisory) level; reseérches

4-1-3 number of participants

At least one/coﬁrse from our Instiute.

Thank you very much for your cooperation.
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| QUESTIONNAIRE . 1/3
EVALUATION-AFTERCARE SURVEY

(For the relevant organization)

1. Evaluation of this training course

[-1.How do you evaluate the ex-participants’' acquisition from the fraining in
your organization?

The informatipn and knowledge gained by our participant from the
Administratibﬁ fbr'Disastéf Prevenfion Seminar has been very useful in guiding
_the'current and.blanhed projééts of the participaht's division- the Geologic
Disaster Awareneés and Preparedness Division. as well as the Institute’s
diéaster mitigation programming activities. The information gathered by the

participant was also widely disseminated through echo seminars and publications.

1-2.How does this training course work for the actual activities in your
organization?

The course provides pertient information needed for conceptualizing
programmiﬁg and implementing disaster mitigation preojects; and provides basic
skills/expertise in the planning and administration.of disaster mitigation

activities.

1-3.Considering the direction of future development and the purpose of activities
of your organization, do you want your employees to participate in this
‘training course? ' '

Yes, definitely.

1-4.Please comment_éf the purpose, COntents. applicants, number of the
participants, and duration of this training course
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2/3
purpose

very timely and responseve to the goals and objectives of the IDNDR.

contents
Comprehensive yet focused'enuugy to provide the participants with

integrated and specialized_knOWlédge/skills.

applicants
Allow for representation of developing disaster prone countries and

responsive to their needs.

numher of the participants

Ideal tfor the objectives and t&pe of beneficiaries of the course.

duration

Also just right for the tyhe of participants and content of the course.

2. Selection of participants
2-1.How do you select applicants in your organization?

Participants are selected on the basis of fhe adequacy and-suitaability;qf
the candidates’ édqcation and eXpefieﬁcé backgrdund to_ﬁhe reduiféménts éet bﬁ
the sponsoré, the relevance of the course to the candidates’ cufrent'ahd‘fuiﬁre
work in the Instituﬁe. and their capability to represéﬁt the Institute in such

international gatherings.
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3. Applicability . | | 3/3
3-1.Please describe the examples that the ex-participants make use of their
knowledge acquired

The institute's ex-participants conceptualized and implimented a number
of-programS/projects towarﬂ_rationalizing and strengthening the disaster preven-
tion édministration in the Philippinés! She also made use of the knowledge she
acquired in the preparation of her Ph. D dissertation on disaster mifigation'cum
develépmént plaﬁning for Pinatubo-affected areas, one of the priorify areas for

research of the Institute.

3-2.Do you have any plan to enhance- the effective use of the knowledge ex-
Participants acquired

Yes, I have and wh1l continue to encourage projects and provide resources/
opportunities for thg impleméntation of projects utilizing the knowledge

acquired by the ex~partiéipant;

4, Request of aftercare servides

4-1.JICA has been deliVering magazines for participants and supporting ex-
participants alumni associations as aftercare service.
Do you have any other requests? :

Thé ﬁagéziﬁes have been Very useful not only for the ex-participant but

also fof the other readers of PHIVOLCS library.
| Wé ﬁould appreciaie foilow-up inf0~sharing inferactions te keep the
particiﬁaﬁts,.aﬁd through them the Ihétitute. updated on the recent developments.

‘in- the field of disaster prevention administration.

Thank you very much for your cooperation.
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CQUESTIONNATIRE : 1711
E.VALUATION~AF’1‘ERCARE_ SURVEY.
{For the E x_% Participa ﬁ.t s)
r (QUESTIONS)
1. Presént-ﬁccupation

t-1.What is your present occupation? Please describe your responsibility in detail.

‘Administer five Fire stations in Kinta district in operational, training and -
coordinate all activities at district level. . (Jamil Bin Saadﬁﬁ)
‘At present | am in tﬁe Fire Prévention Divisioné. Ny resﬁoﬁSibilities are: .
i.Adviéor to LocalIAuthoritiés regarding Fire'safety'requifément‘in buildings
ii.Inspecting buildings for fire safety purpose.
iii.Administrator of my division.
iv.Public Relation Officer of.my department(Sabah region).
v.Record Officer - responsible toward tﬁe_depaftmeﬁt records.
vi.Cdﬁducting Talks and Seminar reartdiﬁg fire safefy'to-the public,
Orifessuibaks bidies, ete. | (Alexander P.Stephen J.Lojinon)
-1.Managing Fire Service at State of Kelantan.
Z.Coﬁtroling personal & budget.
3.Pelicy making pertaining on State matter.
4. Attending big Fire.

5.Resp0nsible to all aspect of management, “(Muhamad ISA_HJ.Saad)

N.A.- 6

1-7.Please describe your career path from the time-qf'réturning home up. to now,

1.As a training officer in Fire Services.
2.Now, as a chief in Fire Training School. o C ' (Hazmi}"
‘No Change. : ' {Pauzan)

.198851990 - Training O0fficer at.the Malasyan Fire Services.

Training centre in Kuala Kubu Baru.
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2/11
1991-1892 - Chief Training Officer at therrcgional Fire Services Training
centre'in.Kuala Kubu Baru. |
1993 - - Perak State Operational Officer.
1994 - Kinta District Fire Officer. ' (Jamil)
1 was the Comméndant of the Fire Services Trainihg Centre of Malaysia'whéﬁ 1
went for the course until_Octnber,1994. By 1 Oct.,94 T was promoted as llead of

enforcement Division in HQ. ' (Wan Mohd Wor)

1

I .have more confidence with other government agencies and give lectures to.
our staff and'vﬂiuﬁteers because my kno&ledge énd skills are improved.
- That training course are very useful and now I have worked at the head-
guarters level.I will try to introduce some knowlédge what 1 have learned.
| (Roslan)
- Able %to plan on sfrategies in.disastef management aspects.:
- Cbﬁfidénde in giving leétures to public and qthe; government agenbies,pri~
vate sectérs and seﬁi—ébvérﬁment incluﬁiﬁg'non governmental organizations.
- Useful in my career development in future. ' {Norhafifi)
1.As a fire préveﬁtion'ufficer!
Z;Dealing with giving:fire fequirements for'building piéns.
3.Inspé§£ build}ng'in teerm'ﬁf fire safetly and requiremenﬁs.
4.Giving lectﬁreéffrom“time.to.time to public. & (Mohd Zahari)
-At present we don't have (Sahah reéion)broper.Rescue team. I have always have
the idea of setting.ub a prober team. However due to my work load and being in
the differént-division and résponsibility, 1 am unable to-peréue if. {Lojinon)

‘Head of Reserch & Development, Malaysian Fire Service Training centre,

kuala Kubu. 1991 - 1892 (Nov.)
Deputy Director of Kelaﬁtahn.State Fife Service. 1992(N0v.) tiil now.
{Saad)

2. Evéluatioh of this training course o
2-1.After returning home, was the course.useful for your present job? List the
topic which you thought were usefulh
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-Very useful for my present jeb.but it is impbftaut for my knowledge as a fire
officer. _ | ' * (Hazmi)
-Yes.
1.Handling the Hazardous Material.
2.The Developmént of_Fire Fighting Equipments.
3. Effective Communication & Cooperation émnng Fire Authoritiés.'
4.Standards for Fire Equipment and Personnel. _ - . (Pauzan)
-Yes. The Training Course is very useful.
1. Theory of Rescﬁe Command
2. Safety Management
3.Reséue Technigques
4.First Aid Treatment | - : e (Jamil)
-The'éourse wés very useful. Some of tﬁe mqst ﬁseful subjects were: -
1. Control Qf Hazardous Materiéls. |
Z.Linkage with Volunteers Fire Corps.
3.Development and Improvemeni of Fire Prqteétion:Equipmenﬁ‘
4. Effective Communication & Cooperation among Fire Aﬁthﬂfities tWan‘Mqhd.be)
‘Yes. Part of the training.course are very useful. The topics are;._
1.Administrative Policy and Dangerous Articles
2. Rescue Work
3.Theory and Rescue Command
4. Physical Training
5.Climbing and Descending Techﬁiqﬁe
B.Searéh Technology _ R o | e (Roslan)
-1.Practical Measures for Mitigation of Warter-related Natﬁrai Diéasﬁér
(Flood Control and Riyer-ﬁdmihistfétibn) _.
2.Disaster Prevention Exercise

3. Activitaies Tor the_Enhancement of the Disaster Preévention Awareness and

Distribution of knowledges on Disaster Preventioch in Japan.
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4,11

4.DiSaéter Prévénﬁion System in Local Government Agencies and Voluntary

Disaster Prevention Syétem.
5.Weather Forecaétiﬁg and Warhing Syétem in Japan.
6.1 / National Cooperation in the Field of Disaster Prevention {Norhafifi)
-l.Fire-figﬁtiﬁg equipments and tools
2.Giving First-aid to Fire Victim and on Any Célamity

(road accidenﬁs.burns; etc.) |
3.Rescue Service Administration (Mohd Zahari)
.To.be honést._NO!; T am attached to a division that dosen’t involve rescue
activitiés._All-the tepics.ﬁere'useful. S (Lojinon)
'I.Curreﬁt“Status.of Fire Inéurance
2.Fire Education for Schooi Children

3.Fire Equipment Standards (Saad)

2-2.Contrary,. What arc the topics which were not useful? Describe the reasons.

-All topics are good and useful (Hazmi)

-Topic about Earthquake Countermeasures because in Malaysia we are not fTacing

wifh this_problem anyway Tor knowledge it is very useful and benéficial.
| | | | (Roslan)
. --Earthquake Prediction in Japan & Progress of Earthquake Disaster
Countermeasures. |
- Volcanic:DisaStef.CoUntérmeésures.
- Couﬁterméésures for-Téﬁnami and High Tide.
. Note - We'don't have or experience this type of disaster but for knowledge

it is very useful and beneficial. : (Norhafifi)

None;- b
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2-3.Please comment on the purpose, contents, applicants, number of the
participants, and duration of this training course from the ex-participants’
point of view,

2-3-1 purpﬁse
-Good, Excellent. ' " {Hazmi) (Saad)
-Very good éxposure for better improvement in the future. _ (Pauzan)
‘Bezsides £he basic knowledgé it is better to include a more advance and detail
training. - ' o (Jamil)
-1 think.the course havé'aéhieved the ‘purpose. (Wan Mohd Wor)
-Iﬁ's achive the objective to écduiféd knowlédge'and skills for.rescueing
people. : : _-(Roslan)'
-Achieve the objectives éspccially in the aspect of'bfesent.statUS Of.disaster
prevention systems and improvement in disaéter pfévention systefms.'tNorhafifi)
-The course have a good purpose and objectiﬁe and it is relevant with the

oourse. - - o  (Mohd Zahari)

2—3—2 applicants
‘It's suitable when we are involve in the reséué wufg because with Rh0wlédge-we
know what to do and so many way to serve and help peoplé in danger/disaster,
| | | (RoSléni
‘Tt 1s suitable for those who inveolve in the disaéter prévention agenciés and
and also for those who invelves in.the making of'tegislétioﬁ related to
Disaster Countermeasures. | (Nofhéfifiﬁ '

-If can each country should pepresent 2 candidates. (Mohd Zahari)
It depehd on the participant. What is his responsibility after returnihg home.
(Lojinon)

Good. - 3

N.A. - 2
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6/
2-3-3 number of the participants’
‘With & participants attended tﬁis course it's very good because 60% of the
course are practical and we have encugh time to do pefsonnely every excersise.
(Roslan).
-Number of participants is just nicé..lt mean to say that b participants from

15 couﬂtry'is manageable and can be given more concentration to all

participants. ' (Norhafifi)
.1f can each country should represent 2.partiCipants. (Mohd Zahari)
At least 7 persoﬁ. (Lojinon)
Good. - 5

2;3—4'durati0n

-Duration of training.should be increased. . (Jamil)
-Yes.:the 3 month‘cburse is very suitéble time because it is including 2 weeks
coursé for intensive Japanese Langﬁage | ' o “{Roslan)

+For partlclpants whose country have many dlsaster it is adv1sable if the

duration of course can be lengthen to about 5 - 7 weeks. {Norhafifi)
-Approximately 13 weeks is reascnable. ' (Lojinon)
Good.- 9

3. Appllcablllty

3~1.Since you returned from the training, have you had any opportunltles to
‘introduce actively your acquired knowledges and skills in the fraining to
the others? '

1 have ﬂxganlzed routlne classes and practical sessions to upgrade knowledge
and’ skllls in Rescue Tecnlques to Fire Officers and Fireman at the national
tralnlng centre. . | . (Jamil}
;Yes whem I am lead some training course i have try to introduce some knowledges

and skills what I'm learned from the course, _ (Roslan}
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»Sure, T had the Qpportunities.to introdeice actively my knowiedges end also
the.cxpcrienees that 1've gathered during my stay. in-Japan. This experiences
and knowledzes had been introduced by me'not_nely'tu my fellow collegue but

also to the Federal Government especially to the Naional Security Council,

Ministry of Nome Affairs and other disaster prevention agencies. (Norhafifi) -
-Not so much since I am in ghe Fire Prevention Division. (Moﬁd Zahafi)
‘No.Not actively. _ o . (LDJlnDﬂ)

*Yes, ‘during my position as head of research & develepment at Malayslan Flre
Service Training Centre. o - (Saad)

Yes.- 3

3-2.Do you think that the personnel changlng policy adopts the system whlch
considers *he effect of the tralnlng in Japan?
Are there any p0331b111t1es that ex-participants are transferred to the
sectors unrelated to their field?

‘No, I were not able to be transfered to any other agen01es because this depart-
ment is a close service that S mean who ever is working 1n Civil Defence
Department has to work in the same Organization until their time for retire;
ment.. ' _ . ' (Roslaﬁr'
-For those who are involved in fhe Dieaster related agencies because £he Depert;
ment of Civil Defence is a close service department which mean that who ever

is working in C1v11 Defence has to work in the same Department until thelr
retirement. The same serv1ces'gees to the Pollce Agency and the Armed Forces :
Personnel. ' _ ‘ ) - ' :(Norhafifii
-No. Any officer from any division can adopt this.training'coueSe,and it can'be'.
appl& due to the line of field. | S (MohdiZahari)
0.1 Yes.-3 No.-2 o

0.2 Yes.-4 No.-l

N.A- 1
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4, Needs Survey :
4-1.What is the biggest problem in your field?
What are the causes of it?

problem
‘No problem. _ (Hazmi)
-1.Enforcing new law({FSB Law) 2.Equipment ' {Panzan)

- Human problem & mentality.
+1.Lack of skill and knowledge. Z.Too many jbbs to be done as a station officer
such as'administfatiﬁn.Oherational.Enforcemént.of'Law:training and various
other activities. ' _ _ (Jamil)
-Lack of enforcement of fire services Act, ' (Wan Mohd Wor)
‘We don't have-enough persohnel who have really fully trained as a rescue man
and don t have enough equlpment . o : (Roslan)
-There are too many agencies that are d01ng the task of dLSaster prevent10n
even though there are certaln Act which specifically stated that the tasks
f0r7disaster pbeﬁention has to de dofie by Department of Civil Defence.
- There is a need to revised other agencies pertaining to the disaster
: preventlon duty and resp0n31b111t1es. (Norhaflfl)

-1. Eack of tralnlng 2.Lack of hnowledge on the new equ1pments and tools.

{Mohd Zaharl)

-Limited proper guidelines, {Lojinon)

-Human problem & mentality. _ . : (Saad)
.'céuses'

-Have no facilities. = ' {Hazmi)

{1.Gﬁide lines‘fﬁr imblementétion. 2.Not enough and some of the too old.

| | (Pauzan)
-1.No systematic confinuous training. 2.Lack of advance equipménts. {Jamil)
‘Fire Services Act of Malaysia is é new act,fherefﬂre a lot of guidelines are

needed, ' . ' o (Wan‘Mphd Wor) -

We also don't have enough staff and budget. ' : (Roslan)
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‘There is no act and clear task and responsibilities as to who iSIéC£ually
responsihlé_in doihg.the disaster prevention work. _ T ' _ (Nohafifi}
1.No training. Z.Do.not'have the new eqﬁiﬁmeht and soﬁhisticated tonls.
{Mohd Zahari)
'Most.bf our standards are adopted from various cduﬁtries. {Lojinon)

‘Personal behaviour, _ (Saad)

5 .. Understanding of Japan _ : _ o _
5-1.Has your impression of Japan changed after visiting Japan? If the answer is
Yes, how did it change? '

-No. ' - | _ (Haimi)
-Yes, after.visiting and mixed around with Jépanese community. : '(Pauzah)
‘1 always have a very high regard.about Jabanese peopie.and.their achievemént_
and that never changed. - _ -. ' .(Wan Mohd Wor)
‘Yes, especially in technology and equipment are always improve bECause_y0ur |
R&D ére-véry succesful. - _ . .(ROSLén}
-Japan is a well developed country and most of the administrators are educated
in the field of modern technology and equipmenf.Even in‘thé.diéaster prevention
methods, Japan have used a sophiﬁticated gadgets and equipment in countering the
disaster. With that, more life and property has been saved even thoﬂgh major
disaster always happening in Japan.
With the visit to Japan also, I've learnt a lot of the Jépanese culture, their
way of life and other positive aspects which can be adobted'in our culture and
our way of life, _ ' - o (Nohatfifi)
‘Yes, 1t has a harmonious life.and maiﬁtalhing_it'cultural beauty and yet has
tremendous and rapid movement toward technology éﬁd for futuré.

| (Mohd Zahari)
‘No! T have heen reading about Japan andfits.pedble. Their-culiuré.Politics.
economics, ctc. : - _ . (Lojiﬁon).

-Yes, Lobking at how Japanese organized. ' : {Saad)
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5-2.What impressed you most during your stay in Japan?

. - Ccst of living-tob high.

- Difficult in communication. - (Hazmi)
-Preparedhess in every situation, - {Pauzan)
-The politeness of the people, the land utilizaion. the development that Japan
has abhieved._ ‘ s _ o (Wan Mohd Wor)
.- How Japaﬁese people very concern with time management.

- They'aré very polite.-friendiy and helpful, "

- All the'schedule was fully organiié.ahd the érrangement betﬁeen JICA and

" FDA very good and close. o | (Roslan)
-~ A loﬁgbf advanced and modern equipment_has'been'widely used in any aspects

of déily_life:and also in the administration and office automation.

- The friendlineSS'ef the Japanese and how they treat a visitor like me

"during my stay in Japan is the most unforgetful things in my life. .

{Norhafifi)
“The technology and the civic counsciousness of the people. {Mohd Zahari)
-The people. Though ‘they are nbtifriendiy(due to language problem). but once
you get to know them they are just és friendly as any other people.
The.food and culture. o _ ' {Lojinon)

-People and:énviroment.' . ' (Saad)

5-3.Would you like to come to Japan again as a participant., if there is a chance?

+If JICA give & second chance, definitely I would like to come to Japan again.

“Now, -I'm plannihg to-impfove my- Japanese Language so I hope in the Tuture I
can apply as attach with the FDA for the specified course. (Roslan)

fDéfinitely Yeg, T miss a lot of:my=JapaneSe friends and lecturers in Tokyo
International Cenrer in:Shibuya and also the National Land Agency.

_I'hope that if there is ancther chahce for me_to do my course in Japan, I'11
be lthé first .person to submit my name. Besides having got the knowledge 1'11
have the opportunitiy to meet my friends in Japan. Thank vou. (Norhafifi)
‘Yes,. - b ' ' : ' :
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6. Request for aftercare services _
6-1.JICA has been delivering magazines for participants and supporting ex-
participants alumni associations as an aftercare service.. Do you have any
other request?

-1 hope the delivering magazines can send to us continiously ﬁhere 1 dan.feel 50
closed with the JICA and also no with the current:siuation éhd news. (Roslén)
'Please gend me any printed matters from JICA énd other'mégazihes because these
magazines wili bring my mind back to Japan and also in gaining more knowledge
the Japanese Style.

Please rush me to the participanfs alumni éssociatinns as_aﬁ aftefcare servicé
without fail because it will enlighten my everydaky life. _(quhafifi)

-1f wvou can send more colorful magazines that show the beautiful life of Japan.

‘News on fire incidents in Japan. - _ (Lojinon)
‘Gathering & Social function for ex-participants. ' (Saad)
No.- 3

Thank you very much for your ccoperation.
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QUESTIONNAIRE 1./5

NEEDS SURVEY
(For the rerelevant organization)

MALAYSIA

'It'is much appreciated if you would complete this questionnaire and forward
to the JICA office in order to accomplish our mission. = Please use additional
sheet of paper and attach it herewith., if necessary.

‘Name of Your Organization:.Départment bf Civil Defence, Malaysia

‘Please explain briefly duties or services of your organization.-(Please_attach an

organization chart herwith.)

|

‘Implementation of Civil Defence measures includes forming the organization,

maintenance, eguipment, training_énd discipline of Civil Defence Forces and

gervices.

- Assisting various agencies concerned in disaster relief and rehabilitation

duties.

- Preparatioﬁ of any natural diSaster/célamity or enemy attack, such as the

recruitment and training of personnel, evacuation of people, contro of panic.

- Measures to be taken after such calamity including activities for fire-fighting,

rescue and emergency, welfare meésaures.
(QUESTIOQONS)

: 1. Systems and'the currént;coﬁdition of your organization

I—I.Please'ansﬁer abbut the basic status of your organization (Basic Information
concerning needs surveyjattached)

1-2.Please commént on.the personnel sufficiency of the Field and level
respectively ‘in ‘your: organization

The personnel involved in the disaster préventioh activities are insuffi-
qient.‘EVen though Malaysia is free from major disaster like the volcanic

eruption, earthquake, - tsunami or high tidal waves but the pfeparation of such
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calamity should be adequate and sufficient to do plenning. admin. work and most
important iz the work force te counter.any caianities that will happen.

Our dept.is now in the:process of haeing enogh staffing Tor doing the dieaster
prevention work. The Civil Defenee Act.IQSI give.ns the'previeien to actiVel&
involved and play main role in cednfering.disaster. Hlence, the Gevefnment shouid

agree to develop the Dept.of Civil Defenee.

2? Importance of training for the field concerned
2-1.Which sub-sectors receive higher priority for development in your
0rgan1zatlen?

Sub-sectors which receive hieher pfiority.fer development.in our oeganizak
tion is the'fraining of volunteers eofp in'Civil.Defence aSpects The dept.of |
Civil Defence in Malaysia depends most of its work force from this volunteer
corps. More budget and allocation had been used to train this volunteere s0

that they can be useful to the country whenever any d1saster 0CEUrs.

2-2.What are the problems in.developing those areas?

- to get full attendance from thie volunteers in every ﬁraining seesion.

- They are unable to get enough skills due to'time limitation_in‘ffaining;

- The Departmenﬁ is not confidenee whether.thie volunteers can handle sophisti—
cated equipment in any operations (dizaster assistance) .

~ involvement from general public to Civil Defenee'volunteers are very poor.

2-3. Are there any specific plans concerning the problems described above?

]he Department of Civil Defence is now planning to have a regular forces
.as its work force so as to ensure the effectlveness of every ClVll Defence
aet1v1t1es belng held.
The Dept. will be buying a few Sophieeicaﬁed equipment to be nsed.by.this ”

regular forces in order to enhance their capabilities during any disaster
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operations.

3-1. What aré the main prdjecté ih this sector during the past 3 years?
2-3-2.How about projects in the next 9 years?

2-3-1
- The Department of Civil Defence have its own Civil Defence Training
“Center in.Penang which cbmplefed in 1992 to train Civil Defence volunteérs
and also the general pubiic in Civil Defence aspects.
2—3—2 |
- The Dept. are now pléﬁning io have Hore training ceﬁters for Civii Pefence
in every:region that more volunteers aﬁd'public can be trained in Civil

_Defénce aspects.

- 3. Employee tralnlﬂg
3-1.%What type of human rescurces and how many of them are you planning to
develop in the next 5 years in your organization?

The Dept. of Civil Defence is now preparing the organization with skillful,
mature ahd professibnal'ﬁfficers.in the planning, research and development
aépects. Public rélations and pﬁblicitﬁ matters is very important to this
Department because 1t w111 create safety cons010us and the awareness of how
1mp0rtdnt C1v11 Defence to. the natlon

At least 25 officers W1ll be Lralned in ths various aspects as sa1d above,
We hope that JICA can 3331st us in whatever way to traln our staff especially in

the Sp&lelC_fleld as mentloned=ab0ve.

3-2. What type of doméstié training programmes are available in your country?

We do have traiﬁing'pfogrammes'in réscué, first aid, fire fighting locally.
Other than this, our Ndﬁiohal'ihStitute'Of'Public'Administrators offer training

in planniﬁg.'administnéfidn.'reseabCh and other féiéted field but this training

programmes does not specifically specialize in Civil Defence aspects.
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Training in Civil Defence is only done-by.CiVil Defence either b& our 4./75

Training Centers or by Civil Defénce O0ffice which is located in 25 pléces.

=]

-3.What is expected to be attained From the domestic training?

We expect our officers to be professional in Civil Defence field of work
after attending the domestic training/courses either in our Civil Defence

Training Center or in Other'localitraining institutions.

3-4.What type of overseas training programmes are available for the employees?

At the moment we don't'haye any overseas training'programmes which is
conducted by our Pepartment. The Department have to send.ifs officers overseas
to do their training especially in Disaster Prevention aspeéts'and other field
related to rescue, first aid and fire fighting.. |

The Dépt. have a plan to cbnduct'cbufses for internétionai §tudents in fhé_
disaster prevention field of étud; but it will take about-3—5,yeérs to ﬁake this
plan ‘into éreality. ¥ith the Government supp0r£ we will_be-able.to have a

training programmes for overseas students. -

3-5.What is expected to be attained from the overseas training'prdgrammé?_

- To enhance the knowledge to Civil Defence égpecially iﬁ”rescue.-firét'aid
and fire fighting. Besiaes thié field of study we aISé expect that our
officers ig able to be prnfeséionél in their.céfeerﬂ

- To build more confidence to all Civil Défénce'perséﬁneL ih pursuing'theif
responéibilities to the count#y and to_fhe pubiic. |

- To learn new method and técﬁﬁolbg& in disaster prevention measures espeqially
from the developed coﬂntfy like Japan. | |

=~ Able to widén our friendship frdm other countries'sq tﬁét,interngtional'
cboperation 6an be Strengthen'through seminar, diséﬁssionﬁ:courses_apd

other international activities.
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4.

Request for training in Japan
1.What do you expect from your training in Japan?

- New gadget and eq@ipment used for disaster assistance/techniques.

4-1-1 tield
- Rescue, First aid, Fire fighting and othef éspects related to disaster
prevention Qr counter measure.
- Well equiped.with new technology and advance method on disaster counter

measures.

4-1-2
~ To be skillful in their réspecfive.filed of study i.e;.Fire Fighting
personnel should be expose to the new meﬁhod and technologies of fire
fighting ﬁeﬁheds and equipment. The same things goes to Rescue personnel,
First Aid personnel and other administrativfe_staff.
- Well inforﬁed about all advance techniques in disaster prevention esp. in

the syllabus for disaster counter measures.

4—1;3
- Ve expect'fhat'aii Civil Defence persnnnel should have acquire all Civil
Defehce.Skills:and knowledge. At the moment 54 officers from the Civil
Defence Séﬁéme will be sent to overseas to get their.new knowledge and

expoerience esbééially in_the_Civil Defence field of study.

Thank you very much for your cooperation.
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 QUESTIONNAIRE 1,74
EVALUATION—-AFTERCARE SURVEY

(For the relevant organization)

1. Evaluation of this training course

1-1.How do you evaluate the ex-participants' acquisition from the training in
your organization?

All ex-participants which uﬁderwent JICA courses perfofm.ﬁell ip their
daily.job. They are more confidence, have broad ideas_and knowledgés.in their
field df_study. They contribute a Iot to the dévelopment of the departmentT
The dept. is thinking of sending_moré of its officers to Japan to do overseas
training because has bheen proven as one of the develdped couﬁffies which offer
training to developing couﬁtries tike Maiaysia.

Having all facilities and adVanée technology in-disaéter.preventiqn_the.Dept.

thinks that Japan is the best placé'for iLs officers to do their training.

1-2.How does this training course work for the actwal activities in your
organization?

IOfficers which have gone for overseas trainiﬁg are not. only having the
theory asﬁects of. the courses but they put'it'intO'practibal whenever necessary
and suitable. For'instance. during the collapsed Highland‘Towéfs Condominium,
these officers has shown their skills and experiences on how rescﬁe.and gaﬁe
assistance to necedy people. The& contrihute a 1ot especially in ﬁréénizing

the search and rescue party.

1-3.Considering the direction of future development and the purpose of activities
of your organization, do you want your employees tb-participate in this
training course? '
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3 1-4.Please comment of the purpose. contents, applicants, number of the 2./ 4
participants, and duration of this training course

pﬁrpdse

- to achiéve the objectives that has been Set.up by the organizer (JICA) .

- the purpose of the courses are design to suit the needs of the agehdies
concerned i.e. Civil Defence are much related to the disaster prevention
activities such as‘the rescue work, first aid and the fire fighting.

- to_boosﬁ the skills of all Civil Defence officers in every aspects related

to disaster counter measures.

contents
- suits the objectives that has béen set-up, hence, the contents are much
apprépriate for the.qourse participants.
_ covefes'éverythﬁng related ta.the name of the course and had beeﬁ properly

layed out to aclhieVe the objectives of the course.

applicants
- 1f possible, the Départment of Civil Defence is proposing that fer every
courses offéred to this dept.; we would like to send more of our officers to
undergo the training organizéd by JICA.
- the selection of'participaﬁts mist be made thoroughly so that the appro-

priaté agencies and its officers being selected for the course.

humberVOf ﬁhe participants
- we Suggést thatﬁmoré Civil Defence bfficers will get the chance Lo do their
traihihé in japah due fé the advance methods and-technologies used in their
tr‘z;i._n'i.ng' packagé'; o
- At the hoMént, we oniy:haQe 2 officerS'tfainéd in Japan and we hope that
this.ﬁUmbér will be'iﬁcareéée'by JICA in the:néar futufq espécialiy Whgn the

courses organized related to the digaster prevaention courses.
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duration
~ Depend on the'topic of the course, if the course are.very complicated and
.have wide syllabﬁs.fhe Dept. suggest fﬁat the duration:sﬁduld Be loﬁger S0
that the participant will have bettef understanding about what have been
thought to them._
2. Selection of participants _ .
1.How do you select applicants in your organization?
1.Base on their quglification and interest.
2.Base on their future career dévelopmenth
3.The need to have expefience_and well,educated officers in vérious aspects.
4.0fficers send to do overseas training are.likel& to be promoted to higher
management level and should acaquire better underéfanding on disaster
prevention or counter measures.
5.For those who involves in trainihg of volunteer carﬁs..They.shoﬁid upgrade
their kno@ledge not only locally but iﬁernationaily._
§.Those who will benefit the Civil Defence Organizaion.
3. Applicability | | B
3-1.Please describe the examples that the ex—participants make use of their
knowledge acquired - ' o
1.Attending meeting with higher level tb_l&Yout laﬁs énd‘r;gulationé pergaiﬁing;":
to disaster prevention, rescue work, first aid and fifeffighting aspécts.
They should have enough knowledge in.implementing'cérfain programmes and it
shows that those who went for:JICA'00urses have vast:kﬁowlgﬂge_in disaster
prevention and have confidence in giving lectures ébpd£ disastéf.counter
measures.
2. Teaching the volunteers with the new téchni@ues:théy lgarn ffom Jap@n{
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3-2.Do you have any plan to enhance the effecti?e:use of the knowledge ex-
“ Participants acquired

Yes, by putting these officers to proper scction so that they can
implement or use their skills which they got from Japan. By doing this, they can
'make usé of the knowledge they gained during.their courses in Japan.

In ﬁhis way, they-wiil not- forget what they learn and can extend the knowledge

to other people,

4 . Request of aftercare services

4-1.JICA has'béﬁn.delivering‘magazines for participants and supporting ex-
pérticipants alumni- associations as aftercare service.
Du_you have any other requests?

-Piease send a copy of those printed matter te this Department to the address
helaw:ﬁ_

" Department of Civil Defence, Mélaysia

Ministry of Home Affaifs

Jalan Padang:Tembak

50556 Kualé Lumpur.

Thank you very much for your cooperation.
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QUESTIONNAIRE 1,/4

. NEEDS SURVEY o
(Fo r the rere levant organization)

MALAYSTIA

It is much appreciated if you would complete this questionnaire and forward
to the JICA office in order to accomplish our missian. Please use additional
sheet of paper and attach it herewith, if necessary.

‘Name of Your Organization: Malaysia Fire Service Department

‘Please explain bfiefly duties or services of your organization. (Please attach an
‘organization chart herwith.)

The duties of the Fire Services are as.in Section §, Fire .Service Act 1988,

a) - extinguishing, fighting, preventing and controlling fires.

- protecting life and property in the event of fires.

- secur1ng ‘the provision, malntenance and proper regulatlon of flre escapes

b} To maklng of investigation 1nt0 the cause, or1g1n. and clrcumstance of flres

c) Performing hummanitarian services, 1nclud1ng the protectlon of life and property

in any calamity.

(QUESTIONS)

1. Systems and the current condition of your organization

1-1.Please answer about the basic status of your organization (Basic Information
concerning needs survey-attached) '

1-2.Please comment on the personnel aufflcxency of the fleld and level
respectively in your organlzatlon

Ve have about 7,000 flreman in Malaysia. Thls personnel is not enough te

handle emergencies in Malay81a wherc our country going very fast in 1ndustr131

especially in management level.
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2 . ‘Importance of training for the field concerned 2.4
2-1.%hich sub-sectors receive hlgher priority for development in your
organlzatlon?

Qur organization are going to develop in all sector but the higher priority

is in Hazardous Material and Search & Rescue to handle emergencies and disaster.

2-2.What are the problems in déveloping those areas?

The problem are

-. No specialist in that area to handle any programme.

- No facilities and equipment.

2-3.Are there any specific plans concerning the probiems described above?

- Send more officers for training

t

Appoindt special team to handle the programme.

- Buy eguipment which relate to the programme.

tht are the main proJects in th1s sector dur1ng the past 3 years?

3 1.
2-3-2. How about proJects in the next 5 years?

2-3-1,
- Develop thé department regarding to development in industries in

: Malaysia._especiallj.in search & Rescue and handling disaster.

2-3-2,
- Purchase an equipmeht for.Hazardous-Materiai'Team'and Search and Rescue.

- Planning to have paramedic as part of the-dépaftmeﬁt.




3. Employee training - . . _ - - .3/4
3-1.What type of human resources and how many of them are you planning te
develop in the next 5 years in your organization? '

We planned to have about 500 firemen and officers per ‘year, refer to the

development in Malaysia.

3-2. What type of domestic training programmes are available in your'couhtry?

Ail type of basic traihing for fire Fighter, such és:

Search and Rescue

Dreathing Apparatus

- Fire Opertional

Basic Management

3-3.What is expected to be. attained ffom the domestic_training?

e expert to, have more training for officer which have more knowledge

and specialist to conduct the training.

3-4.¥hat type of overseas training programmes are available for'the:employeés?

Overseas training are subject to tﬁé budget. Every year only 3 or 4
officers going to overseas under department budget:
- Hazérdous material course
- Breathing Apparatus course

~ Operational Command course

3-5.What is expected to be attained from the overseas ﬂraining programme?

- Part of the officers for overseas training are from training division. We
expect that they can compare the overseas training and provide a good training -

for our fireman and officers, especially in new techniques and equipment.
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4./ 4

4. Request for training in Japan
1.What do you expect from your training in Japan?

4-1-1 field

"It is better if we can get training on specialist and intermediate course,

including the practical and attachment with fire department in Japan.

4-1<2 level of the paarticipants targeted

‘We will send our Senior Officers for all overseas training.

4-1-3 number of particfipants

Tf possible we want to send two or more officers for each course.

Thank you very much for your cooperation.
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QUESTIONNATRE

L _ 1./3
EVALUATION-AFTERCARE SURVEY

(For the relevant organization)

1. Evaluation of this training course

1-1.How do you evaluate the ex-participants' acquisition from the training in
~your organization?

After training the'dfficér have to submit a report to the management on how
to implement to the department especially in a new subject that lthey get from

the course.

1-2.How does this training course work for the actual activities in your
organization? :

The implementation is subject to the equipment:and facilities that we have

in cur department.

1-3.Considering the direction of future development and the purpose of activities
of your organization, do you want your employees to participate in this
training course? '

fe would like to send more officers for the courses which relate to fire

emergencles,

3 1-4.Please comment of the purpose., contents, applicants, number of the
participants, and duration of this training course o

purpose - To give more knowledse and new information to our officers which used

in Japan.

contents - Including theory, practical, attachment and new technology.
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applicantws - It is better if we can get and send the applicant direct to you.

number of the participants - More than twe lparticipants for each course.

duration - 6 to 8 weeks is suitable for the participants.

2 . Selection of participants
1.How do you select applicants in your organization?

The selection is base tq:

- education level

- age

- health

- relate to their ﬁork or training officer

- course planning

.3 . Appllcablllty
3-1.Please describe the: examples that the ex- part1c1pants make use of their
knowledge acqu11ed

The training officers teach the subject at training centre after get

approval from tféining committee.

3 2 Do you have any plan to enhance the effective use of the knowledge ex-
Participants acquired

We call the officers to give lecture at training centre in the related

courses, and we plan for them to teach at their division.
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4. Request of aftercare services

4-1.JICA has heen delivering magazines for partlclpants and supportlng ex-
participants alumni associationg as aftercare service.
Do you have any other requests? '

It is better if vou can send a copy of fhe'magazines and information to

the training division at headquarters.

Thank you very much for your cooperation,
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QUESTIONNAIRE 1/3
NEEDS SURVEY

(For the Technical Cooperation Department)

1.

MALAYSTIA

Human Resources Déﬁélcpment Plan

1-1.Please describe the principle for human resources development.

The pr1n01ple of human resources development is to ensure that the emplcyees
of an organ1zat10n arée used as efficiently and effectlvely as p0531bie so that
they are able to contrlbute towards ach1ev1ng the organizational goals, at the
same tlme the organization must ensure that the needs of the employees are

satlsfled because satisfTied warkers will be more productlve

1-2.1s there any project to promote human resources development of this field?

There is actually no specific project of this kind but it has always been

the prerogaiivé of tlhis department to prumote'human resources development

_ 1-3. Is human resources development programme of this field included in your

education system?

Not very specifie.

1-4.How is the human reéource development policy formulated?

The human resources development policy is tormulated base on the reduire—
ment towafds“to achieved nationallgoal_interm of to make Malaysia become the
industraliied country by 2020. Base on that the need to trained human resource

to be more efficient and productive in the area of technical and professional,
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2 . Importance of training for the fleld concerned : 2,3
2-1.What priority does this particular fleld Occupy in your countrles'
development plan?.

2-1-1. priority

This area become more priority towards the national vision.

2-1-2. goal
To keep the department concerned with experties in the field of securit§

and rescue aid.

2-1-3. probortion of.the budget for this field against the'nationai budget

Not available.

2-2.Which sub-sectors receive higher priority in the field?

Fire Service Administration.

2-3.What hinders the development of that sub—sector?”(ﬁuméﬁ resources, funds,
technology, organization. system etc...)

Human resources.
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2-4.Now can you find ﬁhe sblutiqn? . . 3/3

2-4-1.resolution of your own
The Government should train more personnel to be trained in this field to

enhance the capability of their staff.

2-4-2. assistance from other government than Japan
Other governments especially the European countries should increase their

amount of technical aids to Malaysia.

2-4-3. agsistance from Japanese government
.The'Japanesp Government:should also continue the amcunt of techhical aids to
Malaysia at the same time Japanese compaﬁies in Malaysia try to transfer their

technolbgy.tb local wnrkfﬂrbé as soon as possible.

"Thank you very much for your cooperation.
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QUESTIONNALRE | 1/3
EVALUATION~AFTER~CARE SURVEY

(For the Technical Cooperation Department)

MALAYSTA

1. Evaluation of this training course

1-1.Do you think the training course was effective for the human resources
development of this field?

Yes.

1-2.Please comment of the purbose, content, applicants, number of participants, and
duration of the training course -

1-2-1., purpose
The purpose of the training course was to enable participants te understand

the outline of the courses, and obtained the information helpful.

1-2-2. content
The content was good because it consisted of lectures, discussions, site

visit, and preservation of participant's own model.

i-2-3. applicants
The applicants were selected from various field and this enable them to
share their own experiences not only among the participahts but also with their

lecturers.
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1-2-4, humber of particibants
‘The number of participants was also ideal in the sense that the coordinater
‘managed to control cach everyone of them and the partiacipants themselves

managed to interact with each other amicably.

i-2-5, duration
. The duration of the course could be extended to two months to enable
participants to see more of the Japanese technigque of rescue and first aid

technigues.

1-3.Considering the importance of this field under your country's dévelopﬁent
plan, do you think that more participants in this field should be sent to this
training course in the future?

Yes, I.strongly feel more participants in this field should he sent to the

training course.

2. Selection of participants
‘2-1.Yow. do you select organizations for delivering G.I.

Ye would select agencies which are directly involve in the field of rescue

and first aid technique, fire sersvices administration and others.

2-2.How do you select participants in thé technical cooperation department?
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We would select participants from the department beloﬁ:-
l.Ministry of Housing and Local vaernméﬁt

2.Firé Services Department
3.Ministry of Public Works

4.Gity Hall

3 .Applicability

Do you have any plan to enhance the effective use of the knuwledge
ex-participants acquired

It is up to the agencies concerned to use their knowledge and skill that

they have in-order to upgrade their service.

4. Request for aftercare services :
JICA has been. delivering magazines for partic1pants and supportlng
ex-participants alumni associations as an aftercare service,
Do you have any other requests? '

We would suggest that JICA studies where its ex-participants are actually

posted on completing their course.

Thank you very-much for your cooperation.
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