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2 . Questionnaire






1. Scparate System of Metropolitan Water Supply in Bangkok

Firstly we would like to know aboul the following points: 1) which parts of the prOJcct plan
have implenicnted, 2) the relevance of the selection of technology, and 3) the comparisoti of
specs between the planning and implementation desiga. Then we would like you to evaluate the
project as follows. For this purpose, please answer the following questions.

Please answer the general questionnaire first (Form B-1).

1. Which portion of the water supply project have been implemented? Are they parts of the
central system or separate systen, or both? What was the reason to choose it? If other parts
of the project still remain to be implemented, which part has the priority?

2. Relevarice of the project itself: D:d the project have high priority over other developmerit
projects in terms of emergency, contribution to development objective, people's necds, etc.?
- If not, what kind of other project should have been chosen?
- what is (was) the main objective and target of the project from the viewpoint of Thai
Government?

3. Relevance of the planning:

Was the future estimate (and its methodology and assumption) of dcmand population, etc.
relevant?

Was the selection of iechnology relevant (Local materials, technology, labor, ete. were
utilized enough)?

Was the cost estimate (and its mcthodology) relevainl?

Was the finangial planning relevant for both construction and operation and maintenance?

Was the orgapizationat and jnstitutional planning and/or recommendation relevant for OZM?

Are there major difference between the planning and implementation design?

4. Effectiveness: Has the implemented project achieved the objectives as much as cxpecled?
Please explain about the concrete benefit and effects. If not achieved, what arc the reasons?
How is the distribution of benefit of the project? Is it as equal as planncd7 Did the plan
consider poorer section of the people enough ?
Is the water 1oss as iuch as expected? Is the water loss caused by technical reason,

inappropriale maintenance, and/or stealing? Did the plan consider water loss by stealing?

5. Sustainability: How about the present situation of operation and maintenance?
- How is the cost-recovery situation? Is water fee charged as ‘planned? Please explain water
- fee system. Does water fee cover only the operation cost or some patts of investment cost?
- How is the management capacily of the responsible organization?
- Is the organization appropriate for O&M of the project?

6. lmpac!: Has the project had positive and/or negative impact in terms of:
ocial aspect (impact on pcople)
nylronmenlal aspect
- How is the project apprecna!cd by people?
7. Are there any problems related to this project?

8. Are there any comments and/or fecommendation related to this project?
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We would like to know about the following points: 1) the contribution of project to the
other parts of the whole development project, and 2) the comparison of specs between the
planning and implemeitation design. We would also like you to evaluate the project as follows.
For this purpose, please answer the following questions.

Please answer the general questionnaire (Form B-1).

1. Which portion of the project have been implemented, every portion or parts of the project? If
other pasts of the project still remain to be implemented, which part has the pribrity?

2. Relevance of the project l!self Dld the project have high priority over other dcvclopmem
projects in tecms of emicrgency, contribution to development objective, people’s needs, etc.?
- If not, what kind of other project should have been chosen or added?
- what is {(was) the main objective and target of the project from the viewpoint of Thai
Government?

3. Relevance of the planning

Was the future estimate (and its methodology and assumption) of demand, population, etc.
- relevant?

Was the selection of k,chnoi_gy relevant (Local materials, technology, labor, efc. were
utilized enough)? :

Was the cost estimate (and its methodology) relevant?

Was the financial planning relevant for both constiuction and operation and mamtenance?

Was the organjzational and jnstitutional planning and/or recommendation relevant for O&M?

_ Does the project Supporl lhc other parts of lhc whole deveIOpm'cnt projccl as planncd

4. Ejfecliveness_: Has the implemenlcd project achieved the objectives as much,as expected?
Please explain about the concrete benefit and effects. If not achieved, what are the reasons?
- How is the distribution of benefit of the project? Did the plan consider poorer sechon of the
. people enough ?
‘Is the water loss as much as expecled? Is the water loss caused by lcchmca] reason,

inappropriate maintenance, and/or stealmg?

5. Sustainability: How about the present siluation of operation and maintenance?
- How is the cost-recovery situation? Is water fee charged as planncd? Please explain waler
fee system. Does water fee cover only the operation cost or some paris of investment cost?
- How is the management capacity of the responsible organization?
- Ts the organization appropriate for O&M of the project?

6. .lmpac{': Has the project had positive and/or negative impact in terms of:
- social aspect (impact on people)
environmental aspect
- How is the project appreciated by people?
7. Are there any problems related to this project?

8. Are there any comments and/or recommendation related to this project?



3. Sanilary District Water Works Project in the North - Eastern Region

- We would like to know about the following poinmlé: 1) the influence by the change of
responsible agencies, 2) support system for local projects from the central government, and 3)
- the priority among local water supply projects. For this purpose, please answer the following
questions.

Please answer the general questionnaire first (Form B-3).

I. ‘Were the selection of local cities relevant?

2. Has the change of responsible agericy from PWD to Office of Urban Development of DOLA
affected the delay of the project implementation? '

3. How is the support system for local projects from the central government to local
governments?

4, How and what do local governments prepate for implementing water projects?
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4. Provincial Water Supply Projects

We would like to know about the l'o]lowmg points: 1) the circumstances in which
privatization of water supply projects has been considered, 2} the contribution of CA study to
new /S, For this pumpose, please answer the following questions.

Please answer the general questionnaire (Form C Part I and C-1).

[Patiin: Thani, Prachatipat and Phuket} _
1. According to the previous questionnaire, PWA revised F/S for Patum Thani, Prachatipat and
Phuket from 1993 to 1994 by grant of Asian Development Bank.
- What are the reasons to consider privatization, for example, the change of the cconomic
siluation, budget constraints, etc.?
- Has JICA's F/S contributed to new F/S? If yes, which parts have bccn uulucd and what
ar¢ the major modifications?

2. Regarding privatization:
- What is the major difference between JICA's F/S and new F/S, for instance, water fee,
scale of the project, etc.?
- what are the meiit and constraints of pnvahzatnon'? Will the local government consider the
poor portion of people who cannot afford to pay the fee?

~ [Su Ngai Golok and Thung song]

3. Accordmg to the previcus questionnaire, the projects for Su Ngai Golok and Thung song will
be implemented in 1995. Are there major changes between the JICA /S and
mplcmcntahon‘? If yes, what are the reasons to change?

[Common]
' 4. Are there any other problems related to this pro;ect?

5. Arc there any comments and/or recommendation related (o this project?



;Schcrage Development Project for Lower Chao Phraya River Basin

~ We would like to know about the following points: 1) completed parts of the planned
project, 2) the location of the completed sewerage treatment plant. For this purpose, please
answer the following questions.

Please answer the gencral quéstionnaire (Form C Pat Tand C-2).

1. Which parts of the project have been completed and which parts not completed yet?
- Have they been based on JICA's F/S and if yes, which parts are they?

2. Where is the completed sewerage treatment plant, is it upstream of water catchient point or
downstream?

3. Are there any problems related to this project?

4. Are there any comments and/or recommendation related to this project?



6. Bangkok Scwerage System Project

We would like to know about lhe following polms 1) the pnor;ty among drainage and
sewerage, 2) the technology to be taken for the implemented project, 3) the current situation of
the project. For this purpose, please answer the following questions,

Please answer the general questionnaire (Form C Part 1and C-1).

1. According to the previous questionnaire, projects are on-going for SiPraya, Yannawa,
Bangkok (?), Rallanakosm Nongkham-Dasicharoen-Ratburana,
- Which are the main components of those projects, are they drainage or sewerage? If
drainage is the main parts, why is it?
- Could you shaw the location of thosc arcas?
- Which parts of JICA's study were utilized for them?

2. According to the previous questionnaire, D/D for two sewerage treatment plants with the
capacity of 25,000m3/d and 30,000m3/d were or are being done.
- Are they completed? If so, when was it and who financed it?
- Arc they based on JICA F/8, especially for technology selection like modified acration?
- Do you slill request Japanese Governient to conduct D/D for a treatment plant with the
capacity of 60,000m3/d?

- 3. According to the questionnaire of 1991, BMA has modified the JICA study by rearranging the
Bangkok Sewerage Area into 6 areas and D/D is being conducted for each atea. According to
the questionnaire of 1994, some parts of the project are under implementation.

- Does the new sewerage plan include the 5 sewerage projects mentioned in question 17
- Which parts have been implemented? Are they mainly for drainage or sewerage?

- Ate they based on JICA F/S, especially for techuology selection? Havc you selected

. separate system or combined system?

- Do you have the plan to complete all projects? If so, who will finance it?

- What are lhe MAjor reasons to change the JICA study (c.g. the number of sewerage zones)?

4. Ace there any othcr problems n,lated to this project?

5. Are there any comments andlor reconmendation related to this project?
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7. Purification of Klong Water in Banakok

We would like to know about the followmg points: 1) the relevance of scale and time-frame
of the study, 2) current situation of the project. For this purpose, please answer the following
questions.

Please answer the general questionnaire {Form B-1).

1. Are the scale and time-frame of F/S relevant (Was the study too big and too long)? How
much did it burden you in tenins of the number of people, cost, and so on?

2. How did you request the study to Japanese Govemment? Have you received technical
cooperation from the local governments of Japan of other countrics?

3. According to the questionnaire of 1993, the project would be implemented from 1994,
- Are there major modifications between JICA study and implementation design?
- Which pats of JICA study have been utilized for implementation?

4. Ate there any problems related to this project?

5. Arc there any comments and/or recommendation related to this project?
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8. Sewerage and Drainage Improvement Peoject for Phuket Municipality, -

We ivcfm_ld like to know zib_oul the following_ points: 1) the current situation of the project, 2)
majot modification between F/S and implementation design. For this purpose, please aniswer the
following questions.

Please answer the general questionnaire (Form C Part I and C-1).
1. According to the questionnaire of 1993, D/D and cqns(mclion of the project would be
conducted from 1994 to 1996 by the turn-key contract. .
- What is the current stage of the project? _
- What are major niodifications between JICA F/S and D/D?
- Which parts of JICA study have been utilized for implementation?

2. What is the reason that the J apanese Governnient did not approve offering the grant? Did you
also request OECF to offer Yen Loan?

3. Are there any problems related to this project?

4. Are there any comments and/or recommendation related to this project?



9, Bangkok Solid Waste Management

-~ We would like to know about the following poiats: 1) the contribution of JICA study, 2)
the needs of new JICA study. For this purpose, please answer the following questions.

Please answer the general questionnaire (Form C Part T and C-2).
1. According to the questionnaire of 1991, many parts of the short-term improvement plan was
already reatized. _ _
- How muich was the proposed list of the improvement items utilized? Was the other parts of
JICA study ulilized? 7
- Are there major modifications between the JICA plan and implementation?
2. Why was the new JICA study requested?

3. Ate there any problems related to this project?

4. Are there any comments and/or recominendation related (o this project?



10. Bangkok Solid Waste Management (11)

We would like to know about the following points: 1) the curcent situation of the project, 2)
the modification of the plan. For this purpose, please answer the following questions.

Picase answer the general questionnaire (Form C Part [ and C-2).
1. 'Why was the new JICA study needed?

2. According to the questionnaire of 1993, you had nol succeeded in acquiring the fand in Ram
Intra for sanitary landfill.
- What is the main reason for the difficully of land acqu:slllon {cg land prlcc 00 much cost
for resettlement of people, objection by people, etc)?
- Have you stopped considering the land in Ram Intra?
- Where are you seeking the Jand other than Ram Intra?
- How is the new plan proceeded?

3. According to the questionnaire of 1993, BMA was going to restudy F/S regarding incineration
plant, _
- What was the main reason to reconsider I/$?
- Has some parts of JICA's F/S been utilized? If yes, which parts of the study are utilized?
What are the major modifications between JICA's F/$ and your new F/S?
- Is the project under construction? Who finance it?

4, Have you received any suppoit from the Central Government?
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1. Scweragc and Pr. amage System Project: Bultcmonhl Buki M crtajam Mclropohlan Area

We would like to know about the following poinls: 1) current situation of the projects
(sewerage and drainage), 2) the relevance of the selection of technology and scale, and 3) the
comparison of specs of completed parts between the planning and implementation design. For
this purpose, pleasc answer the following questions.

Please answer the géllcral questionnaire first (Form C-1).

1. According to the previous questionnaire, phase 1 of the drainage project was compléted in
1985, Was it based on I/D which was done by Nihon Suido Consultants and Oil Jeik Boon
in 19817

2. Is there major difference between I/S and D/D of the spec of above mentioned project?

3, Do you have any plan to continue the other phase of the drainage project? If not, what are the
main reasons?

4, How about the current situation of the sewerage project?

5. Relevance of the project itself: Did the project have high priority over other development
projects in terms of emergency, contribution to development objeclive, people's needs, ete.?

6. Relevance of the planning (F/S):
- Was the future eslimate of demand, population, etc. relevant?
- Was the selection of technology relevant?
- Was the cost estimate (and ils methodology) relevant?
- Was the financial planning relevant for both construction and operation and mamlenancc"
- Was the organizational and jnstitutional planning and/or recommendation relevant for
0&M? '

" 7. Sustainability: How about the present situation of operation and maintenance?
- Who is responsible for O&M? Is it appropriate?

- How is the management capacity of the responsible agency?

- How is the budget situation of both the responsible agency and users?

8. Impact: Has the project had positive and/or negative impact in terms of:
soc_;_ aspcct (impact on peaple). How is the pro;ect appreciated by pcoplc"

9. Are there any other problems related to this project?

10. Are there any comments and/or recommendation relaled to this project?
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2. Sewerage and Drainage Systein Project in Alor Setar and its Urban Environs

We would like to know about the following points: 1) curreat situation of the projects
(sewerage and drainage), 2) the relevance of the sclection of téchnology and scale, and 3) the
comparison of specs of completed parts between the planning and implementation design. For
this purpose, please answer the following questions.

Please answer the general questionnaire first (Form C-1).

1. According to the previous questionnaire related to the drainage project, after /D of the project
was completed, Federal Government cancelled the construction construct. What is the
current situation of the drainage project?

2. Is there njor difference between F/S and D/D of the spec of the drainage project?

3. Do you have any plan to continue the other phase of the drainage project? If niot, what ate the
main reasons?

4. How about the current sitvation of the scwerage prdjecl?

5. What is the major difference between JICA's F/S and D/D which was doie by SMHB? What
- is the main reason to change the F/S?

6. According to the previous questionnaire, the Federal Government promotes privatization of
infrasiruciure improvement.
- What are the major reasons Lo consider prwauzatton’? Does the local government subsidize
- some portion of the project?
- What are the merit and constraints of privatization?
- Is the private investment for the sewerage project based on the D/D done by SMHB‘?

‘ 7 Relevance of the pro_]ect itself: Did lhe project have high priority over other development _
© projects in terms of emergency, contribution to devc!opment objective, pcople's needs, elc.?

8. Relevance of the planaing (F/S):
- Was the future estimate of demand, population, elc. relcvanl"
- Was the selection of technology relevant?
- Was the cost estimate (and its methodology) relevant?
- Was the financial planning relevant for both consiruction and operation and maintenance?
- Was (he organizational and institutional planning and/or recommendation relevant for
0&M?

: 9. Are there any other probleis related to this project?

10. Are there any comments and/or recommendation related to this project?
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3. Sewerage and Drainage System Project in Kelang, Port Kelang and its Envions

We would like to know about the following points: 1) curcent siluation of the projects
(sewerage and drainage), 2) the relevance of the selection of technology and scale of the plan,
and 3) the comparison of specs of completed parts between the planning and implementation
design. For this purpose, please answer the following questions,

Please answer the general qucslxonnmre first (Form C-1}.

1. Accordmg to the previous questionnaire related to the drainage pro;oct D/D of the project was
completed and some parts of the plan was completed. Is there major dif] ference between /S
and D/D of the spec of the drainage project?

2. Do yon have any plan to continue the other parts of the drainage projcc't? If not, what are the
main reasons?

3. According to the previous questionnaire of 1992 related to the sewerage project, Malaysian
Government statted the research on the current situation of sewerage system in 1992, and
stoppéd the implementation of the major sewerage projects until |hey get the result. How
about the current situation of the research and sewerage projects in general?

4. Ts there major difference between JICA's F/S for Kelang arca and the result of the rescarch?

5. According to the previous questionnaire of 1993, the Federal Goverament would transfer
sewerage projects to private sector. How about the current situation of the Kelang sewcragc
~project?

- Is the Kelang Town Council asking private sectos to invest the pIOJCCl? How about the
reaclion of investors?

- If the private scctor invest this projccl do you think they will fol!ow NCA's FiS regardmg
the area, scale, technology, etc.? If not, what are the main reasons?

- Will the government subsidize some pottion of sewerage projects?

- What are the expected merit and conslramts of privatization for this project?

7. Are there any other prbblems rclaled'to this project?

8. Are there any comments and/or recommendation related to this project?
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4. Solid Wastec Management for Pulau Pinang and Scberang Perai Municipa hlm

We would like to know about the following points: 1) the current situation of the projct:t, 2)
the modification of the plan. For this purpose, please answer the following questions. :

Plcase answer the general questionnaire (Form C-1).

1. According to the questionnaire of 1992, solid waste sanitary landfill for Pulau Burong has
been chosen for implementation. 'Why is the area chosen and how is the project going?

2. According to the questionnaire of 1992, barging has been rejected for several reasons and
instead experts who reviewed the JICA study proposed the use of the Penang Bridge for
trucking solid waste over to Pulau Burong. Have you accepted the idea, and how is the
project going currently?

3. Was the proposal of technology setection and scale of the project of JICA F/S relevant? If
not, which parfs of the plan are not relevant? .

4. Do you have any plan to continue the other parts of the prOJecl for MPPP and MPSP?
- If not, what is the main reason?
- Which portion of the plans has high priority for implementation?

5. Are there any other problems related to this project?

6. Are there any comments and/or recommendation related to this project?
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