A.8 PRESENT AND FUTURE
HAZARDOUS WASTE
MANAGEMENT
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MEDICAL INS TI TU TIONS ’
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B.1 QUESTIONNAIRE IN
ENGLISH






B.1

Questionnaire in English
SURVEY SHEET FOR MED_ICAL SOLID WASTE MANAGEMENT
ASSESSMENT OF PRESENT MEDICAL SWM

Which of the following phrascs reflects best the present medicat solid waste man-
agement in your institution?

a: () There are generally no problems in the present management

b: () The present system constitutes a risk for the employees in the waste
management .

¢: () The present system constitutes a 1isk for all employees and paticnts

d: ()} The present management is satisfactory from the internal point of

view, but il constitutes an unacceptablc risk for the external environ-
ment
e. ()} [Qdon't know

Which of the following phrases reflects best the prcécnt medical solid waste nian-—
agement in the Metropolitan Region? :

There are generally no problems in the present management

a ()
b: () The prescat system constifutes a risk for the employces in the waste
management
c ()  The present system constitutes a risk for all employecs and the pati-
cnts
d: () . The present system constitutes a risk for the public
() The present management is satisfactory from the inteinal point of

view, but it constitutes an unacceptable risk for the external environ-
ment

f: () [Idon'tknow

(if answers .code 1" In both quesfions ——=——~—~—w—-—~ >skip to Q.5)
Why do you think there cxist problems in the present medical waste management?

How much responsibility has cach of the following aspecis in the present situation

of medical solid waste?

1. Iligh responsibility o 2. Considerable responsibitity 3. Don't
_ know

4, Little vesponsibilify 5. No responsibility

a: () Lack of fegislation and regulations
b: () Lack of guidelines for the actual handling

B-1



Lack of supcrvision and control by authoritics
Lack of funding to carry out proper management
Lack of abeyance of internal instructions

- Lack of training of staff

e en

P Wane Wann Wane ¥
S S’ St S

2. WASTE CLASSIFICATION/QUANTITIES

For the determination of the present wasle classification the term ‘waste category' is used for
a group of 'waste types', i.c. a 'waste type' is subordinated to and belongs to a 'waste cate-
go1y'.

Q--5. Identify the waste categorics applicd in the waste classification at the institution:

Pathological waste
Sharps
Contaminated waste
Risk waste
Common wasle (or gcncral wastc)
Other, please specify

Other, please specify
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Other, plcase specify

Other, please specify
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Other, please speeify

Q-6. Identify the waste types generated at the institution (table at next page), indicate the
belonging waste catcgory and the treatment/disposal by applying the following codcs:

(3-7. (For each type of waste): Indicate the belonging waste category.

Q-8. (For each type of wasté): Indicate the treatment/disposal applicd by using the fol-
lowing codes.

Digester at the central cemetery

Own incinerator

Private incincrator

Incinerator at other hospital

Municipal landfill by own mcans of transportation
Municipat landfill via the municipal collection service
Recycling/reuse

Discharged to the sewer

Destruclion

10: Autoclave

11: Deslination and disposal method are not known

12: Other, pleasc specify

13: Other, please specify

i4: Other, please specify

15: Other, please specify
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Types of waste - : Category Treatment/disposal

a: () Pathological wasie:
b: () Cultures and stocks:
c: () Biood and blood products:
d: () Waste from infectious departments: e
e: () Sharps:
f: () Contaminated waste: —
g () S
h: () S - _
I. () Foodlcftovers from patients: —
i+ () Food waste from Kitchen: S
k: () Wastc from administration ctc.: .
I: () Packaging matcrials: e
m: () Garden waste: —
n: () Construction wastc: —
o: ()} Common waste: S S
p: () - -
¢ O — ———
() Chemical liquids:
st {) Medicine and drug wastc: .
t: ()  Other solid hazardous waste: -
u: {)} Radioactive wastc: —
vi () ; -
v () —_— -
x: () Animal waste (dead infected

animals or patts thereof): ————
y () Waste from animals in tests:
z: () Ashfslag: -
£: () Sludge: ——
$: () - S
() —— —
Q) _
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Q9. Indicatc annual waste quantitics preferably specified on the waste types (sub-catego-
ries) identified in previous section of the questionnairc. However, quantities specified
on the waste categorics is also satisfactory (add ncw categories and types as in section
4):

Types of waste Category Quantity - ton/year

a: () Pathological waste:

b: () Cultures and stocks:

c¢: () Blood and blood products:

d: () Waste from infectious departments:

¢: () Sharps:

f: () Contaminated waste:

g ()

h: ()

i () Food leftovers from patients:

ji: () Food waste from kitchen:

k: () Waste from administration ctc.:

I: () Packaging materials:

m: () Garden wasle:

n: () Construction waste:

o: () Commonwaste:

P ()

¢ ()

r: () Chemical liguids: _

s: () Medicine and drug waste:

t: () Otherselid hazardous waste:

u: () Radioactive wasle:

vi ()

w ()

x: {) Animal waste (dead infected
animals or parts thereof):

y () Waste from animals in tests:

z2 () Ash/slag:

£: () Sludge:

()

* 0

()
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3 CHARACT ERIZATION OF PRESENT MEDICAL SWM

Training and Instructions

Q-10. Arc there written instructions for sorting and handling of medical solid waste at the
institution?

a () Yes
b: () No
Q-11. Ifyes in 6.1, are contaminated/risk waste specifically identificd and special precautions
given?
a: () Yes
b () No
Q-12. How often are waste management pcrsonncl trained in prccaullons against contami-
nated/risk waste?
a: () Attheslart of employment only |
b: () Onceayear
¢:  {) Frequently, please specify how often
d: () Never
Collection ai the Departinents

Q-13. Specify your present collection system at the departments:

a: () Weuse astandardized system with coloured bins/bags and fixed
tabelling.

b: () Weuse different kinds of available receptacles with fixed iabclhng

c¢: () Other, please specify

Q-14. Specify your present collection receptacles for eontaminated waste (cxcluswc of
pathologzcal waste and sharps) at the departments:

a: () Weuse hard receptacles with plasnc bag lining.
al: () Withlid
a2: () Withoutlid

b: () Weusehard receptacles with no plastic bag lining.
bl: () Withlid
b2: () Withoutlid

() Weuscbags
d: () Other, please specify




Q-15. Specify your present colicction receptacies {for pathological waste at the depart-
ments;

az () Weusc hard receptacles with plastic bag lining,
Calr () Withlid
a2: () Without lid

b: () We usc hard receptacies with no plastic bag lining,
- bl: () Withlid
b2: () Without lid

¢: () Weuse coated cardboard boxces
d: () Wecusebags
e:  {) Others, pleasc specify
Q-16. Specify your present collection receptacles for sharps at the departments:

a: () We usc hard receptacles dedicated for sharps only
b: () We use hard receptacies mixed with other contaminated waste
¢ () Others, please specify

Q-17. Specify the collection frequency for pathological waste (from the departments):

a: () Twiccaday
b: () Onccaday
0

c QOther, please specify
Q-18. Specify the collection frequency for centaminated waste (from the depart—
ments):

ar () ‘Twiccaday
b: () Oncecaday _
c: ()  Other, please specify

Q-19. Specify your present collection of hazardous chemicals at the departments:
a: () Wec have no organized collection S}stcm
b: () Westorc the chemical in the original packaging and/or available bms
¢ {) Weuscspecial dedicated bins and containers
)

Other, please specify - %

(If recepiacles of hard Lype are used: Q.14, IS and 16)
Q-20. tiow often are they washed?

a {) Everyday

b: () 1-2timesaweek

c: () Withless frequency
d: () When they are dirty
e: ()  Othe, please specify
f: () Idon'tknow
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Storage and Collection Points

Q-21. Are there cooled storage facility for pathological waste?
a: () Yes
b: () No
c: () [Idontknow

Q-22. Are there central collection points for waste at the institution?

ai () Yes,one
b: () Yes, more than one
¢: () No, waste is collected dircctly at the departments (source of genera-
tion) and sent for treatment/disposal
~d: () [Idon tknow

(Q.23-29: for those who have central collectlon points in Q.22 (codes 1 or 2))
Q-23. How is (are) this (these) central collection points? (Plural answers acceptable)

a:  The collection point is a dcdlcated building/area (i.c. separated from other
buildings)

al: () Yes
all: () Building originally designed for the purpose
al2: () Other building
al3: () Openstorage area

a2: () No
a2l: () The storage room is ongmaiiy designed for the purpose
a22: () Other room

Q-24. How often is the collection point disinfected? (Spontancous)

a: () Oncecaweek

b: ()} Onceamonth

¢: () Twiceamonth

d ()  Every 2-3 months

¢: () Twiceayear

f: () With lcss frequency

g () Whendcemed necessary
h: () Never

i: () Other

j () 1dontknow

Q-25. Specify the access to the collection pomt (access way from depariments to the
collection point).

a: () Freeaccess for carts - no stairways
b: () ¢« Access via stairways - or after reloading of the waste



Q-26. Is the collection point arranged with dedicated arcas for the different waste categorics?

a ()
b: ()

¢ ()

Yes, cach catcgory has it own area

Yes, we divide in two arcas for *contaminatcd’ and *other waste
types’ respectively

No

Q-27. Is the collection point fenced and locked?

oo o
P W X ot ¥ ain
L N

Yes, but only for contaminated waste

The entire collection point is fenced and locked
Fence, but no lock '

No fence and no fock

Q-28. Describe the access to the collection point for collection vehicles (trucks) and the
loading procedure:

a:
b:

c
d:

o~~~ Pan Y V) ~

)
)
)
)
)

c:

Free access for vehicles. Containers are emplied by haul-up (large
containers) or by lift (medium containcss)

Free access for vehicles. Containers are emptied by lift

Free access for vehicles. The waste is loaded manually

No direct access for vehicles. The waste is carried and loaded
manually

Other, pleasc specify

Q-29. Specify the manual sorting procedures carried out in the collection point (plural
answers are acceptable):

No manual sorting takes place. The collection point is only a storage
arca

Common waste is sortcd to sclect recyclable materials
Contaminated waste is sorted to select recyclable materials

Q-30. Specify the storage arca for hazardous chemicals (including medicine and drugs):

a ()
b: ()
¢ ()
a ()
b: ()
bl:
b2:
b3

We have no dedicated area for storage of hazardous chemicals

We have dedicated arca for storage of hazardous chemicals:

() The areais fenced and locked

() Thearcais well ventilated (i.c. notina closcd room with no
ventilation) _

() The area has separate drainage system

Q-31. Are there storage facitities for radioactive waste?

a ()
b Q)
()

C.

Yes - for short term storage only ;
‘Yes - the waste is stored until the radiations have decreased

No



Intemnal treatment

Q-32. Specify the existing internal treatment equipment

a ()

al:
a2

b O

bl:
b2:

Tncinerator
{) One
{) More than ong, please specify the number

Autoclave equipment
() One :
()} More than one unit, please specify the number

(Q.33-42: if mcmerator exists)
Q-33. What is the capacity (size of feeding chamber) of the incinerator?

.0 TR
S A
e

- <1leum

1-2 cum.
2-4 cum.
>4 cum.

Q-34. Is it possible to feed waste during operation?

B a O
i b O

Yes
No

Q-35. What is the typical time of operation per day?

One start, < 4 hours/day
One start, 4-8 hours/day
One start, > 8 hours/day
Two starts, > 8 hours/day
Other

It is not in operation

Q-36. Is there an auxiliary burner instailed?

- Yes, please specify the number of burners

al: (} gas
aZ: () oail
ad: () other
No

Q-37. Is there a secondary chamber with auxitiary burner?

a ()
b ()
¢ ()
d ()
e ()
£ 0
a ()
l
Q)
a ()
b: ()
¢ ()

Yes
Yes, but there is no burner instafled i in it
No :



QQ-38. Specify the combustion temperature:

() <600°C

() 600-700°C

() 700-800°C

() 800-900°C

() >900°C : '

() Idon'tknow @

e e TR

Q-39. Describe the temperalure control equipment'

Automatic control of lemperalure with autom. start of auxmary burner
Automatic control of temperature with alarm

Display with temperature indication - no alarm

No display of temperature and no control equipment

e aR

(
(
(
(

L L

Q-40. Specify the flue gas cleaning equipment being used:

No flue gas cleaning equipment
Cyclone

Filter

Wet scrubber and filter

Dry lime injection type and filter

(
(
(
{
(
{ Other, please specify

maoaeaR
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Q-41. Specify the dust contents of the emitted flue gas:

a {) <50mgfcum.

b {) 50-75 mg/cu.m.

c {) 75-100 mg/cu.u.
d {) 100-150 mg/cu.m.
e () >150 mgfcum,

f: {) Idon'tknow

Q-42. How often are gas emissions measured?

Equipment for continuously measurmg is instatled and in operation

Once a year

Once every second year - %
Never o :

Other

I don't know

e Woan W W N i
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(Q.43-46: if autoclave equipment exisis)
Q-43. What is the typical time of operation per day?

a: () <4hours/day
b: () 4-8 hours/day
¢ () >8hours/day



Q-44. Specify the steam temperature:

150-200 °C
200-250 °C
>250°C

Q-45. Specify the temperalure control equipment:

a ()
L @)
¢. ()
a ()
b: ()
c ()
d ()

Automatic control of steam temperature

Automatic coniro! of steam temperature with alarm

Display with steam temperature indication - no alarm

No display of steam temperatures and no control equipment

Q-46. Specify the duration of sterilization periods:

&0 o

9]
()
()
Q)

< 30 minutes

30-60 minutes
60-120 minutes

> 120 minutes

Q-47. Specify the waste materials recycled today:

et ™Mo A0 O
S P o~
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- Other, please specify

Paper from administration

Packaging cardboard

Plastics

Food waste from kitchen

Glass and bottles (except of laboratory gfassware)
Laboratory glassware
Placentas

Other, please specify

Other, please specify _

Costs of Present Medical waste Management

Q-48. Specify the present costs of medical waste management in your institution:

a:  Pathological waste

at:
a2
a3:
ad:
as:
- a6:

S~

< 50 pesosikg
50-100 pesos/kg
100-200 pesos/kg -
200-300 pesos’kg

other, please specily wm__meikg
I dont know ‘

ot vt S e S’ st



b:  Contaminated waste

bl: () <50pesos’kg

b2: () 50-100 pesos/kg

b3 () 100-200 pesos’kg

bd: () 200-300 pesos’kg

b5: () other, please specify pesosfkg
b6: () Idon't know '

¢ Common waste
cl: () <3,000 pesos/tonne

¢2: () 3,000-5,000 pesos/tonne

¢3: () 5,000-8,000 pesos/tonne

cd: () 8,000-12,000 pesos/tonne

c5: () . other, please specify pesos/ton
c6: () [Idon't know

Q-49. If previous information cannot be provided in detail, please give total cost:
$/kg

Q-50. Which of the following phrases best desribes the present costs of medical waste
management in your institution? .

a: () [don't know the costs
b: () The costs are insignificant
¢: () The costs are significant

{Q.51: if answers “c” to previous question)
Q-51. Which of the following actions are being applied?

a; () Wetryto reduce the waste production in general
b: () Weuty toreduce the amount of contaminated waste
¢ () Nospecial actions are taken to reduce the costs

4, FUTURE MEDICAL WASTE MANAGEMENT
Q-52. What are your ideas concerning the future medical waste management? |

a:  Collection system

al: () No changes are necessary

a2: {) Standardization is necessary, but individual oollecuon systems
shall be maintained - -

ad: () Standardization is necessary, preferably by establishing a stan-
dard collection systems for defined groups of institutions

ad: () Standardization is necessary, preferably by establishing a stan-
dard collection systems for all institutions generating medical
solid waste
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b:  Internal treatment
bl: () No changes are necessary
b2: () Eachinstitution should arrange for it's own internal treatment
b3: () Internal treatment by incineration should be suspended
b4: () Anyinternal treatment should be suspended

¢:  External treatment
cl: {) No changes are necessary
¢2: {) There should be established 1 or 2 centrsalized incineration plants
¢3: () Incineration of contaminated waste should be replaced by safe
disposal at a dedicated sanitary landfill.

Q-53. Do you have confidence in a privately operated medical waste management (i.e. a
system (or systemns) eperated by private companies)?

a. () Yes

b: () Yes, but with an authorization procedure and public contro}

¢ () Yes, but by one company after tendering of a system (for a group
of institutions or the whole Metropolitan Region)

No, medical waste management is a public duty.

d ()
() Other, please specify

€.

Q-54. What obstacles do you think exist for improving the present system?

) Noimprovements are necessary

) Animprovement can be implemented with no obstacles
) Serious obstacles exist which impede improvements

) ldon'tknow

. O oo
P WP

~(Q.55: if answers “¢” to previous question)
Q-55. Which are these obstacles?

a. () Adecision cannot be reached

b: () Funding will be difficult to find

¢. () Obstraction/resistance by groups of employees
d: () Other, please specify

Q-56. Whlch type of treatment/disposal option do you consider most appropriate for these
three waste categories? Indicate bst, 2nd and 3rd prionty,

a:  Pathological waste:
al: () Digester (as today at the cemetery)
a2: () Ceniral incinerator for medical waste only
- a3; () Central incinerator in co-operation with
Lo municipal solid waste
ad: () Deceniralized incinerator
as: {) Autoclave and incineration
a6: () Autoclave and disposal at dedicated landfill
a7: () Dedicated sanitary fandfill
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b:  Contaminatcd waste:

bl: () Central incincrator for medical waste only

b2; () Ceatral incinerator in co-operation with
municipal solid waste

b3: () Decentralized incincrator

b () Autoclave and incincration

bS: () Autoclave and disposal at dedicated tandfill

b6: ()} Dedicated sanitary landfill .

c: - Common wastc:
ci: () Central incincrator

c2: () Central incinerator in co-operation with
municipal solid waste —_—
c3: () Decentralized incinerator
cd: ()  Any sanilary landfill
cS: () Dedicated sanitary tandfill

5.  GENERAL DATA

Name of Institution: ' Telephone: -
Address: o Comuna: o
Status of institution:

a: () Public
b: () Private

Capacity and Production:
a:  Number of beds: ' beds
b:  Amnual bed-occupicd-days: bed-days/ycar
¢:  Annual onc-day consultations: consultations/ycar

TITLE AND NAME OF INTERVIEWEE:

Sex:
ar Male
b:  Female
Age: —
Catcgory of Institution: ' g
a:  Hospital
b:  Clinic
¢:  Local Realth Clinic (.Posta de Salud.)
d:  Laboratory o '
NAME of INTERVIEWER: - DATE:

THANK AND FINISH -
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B.2 QUESTIONNAIRE IN
SPANISH






B.2 Quastionnaire in Spanish

£STUOIO; Hosplislos
Buenos diasfardes, soy encueslador de ADIMARK. Estamos hadends un estudio de opinién sobie aspeclos relacionados
con el maneh de los desechos en hospitales, dinlcas, consultorosy labotalorios. Esta informacidn sérd uilizada en un plan
de mejorarmiento de] medio ambienls en Sanliago. Su opinién es totalmenla confidenclal.  Sera Ud. tan amable da
conlestamm algunas pregunlas? Muchas Gracias.

ﬁ* " PEACEPCION de la situacién actual

1. Respecle al mancipde los dasachos especlﬁcarheme midioas en su institucitn, ¢ Cudl de 1as sigulentas frases reflefa
mejor su realidad? (LEER; TARJETAN? 1) :

1. En general, no existen problemas en of mancjo

2. Ei actual sisterma significa un desgo s010 para ks que manejan los dasaches

3. £t actual sistema presenta un fesgo tanto para jos empleados como para pacieoles L1
4. El manejo actual nos satisface Internamenie, pero significa un fiasgo grande para o extarior,

5. No saba (No kees)

2. Y, segin su opinidn, (CuAl do las sigulentes frases desonbe mejor la sivadién actual de manejo da desechos midicos
enia rogon metropolitana, en general TLEER: TABJETA N¢ 2) ’

1. En general, no exislen problemas en el manejo aclual
2. €l actual sklema significa un riesgo para 10s que manejan jos desachos
3. El acthal sisteima presenta un riesgo tanto para los empleados como para pacienles I |
4, El manejo aclual irnplica ua fesgo para of pibioo en general :
5. El manejo aciual es salisfaclonio at interior 62 ks insfluciones midicas, pero significa un
fiesgo grande para el extenof.
6. No saba (No Leend

§~ {1 contesta cédiao 1 en ambas preguntas anterlores -——> pIL0.& Pr. %)
<X 3. iPot Qué cree Ud,, que existen problemas en el rmanejo da kos desechos médicos?
— I
i1
i L

.4 En telacitn a la situacién actual de manejo de los dosechos médicos, (Cuanta responsabitidad iene cada uno da los
siguientes aspectos? (TARJETA N® 3. Leer aspecios)

5, Mucha responsabilidad 4, Baslants resp. 3, No sabe({No leer} 2. Poco resp. 1. Ninguna resp.

Falta de legistacin y regulacidn ) I
Fajta de instruccionas para un manejo adacuado L1
Falia de supervisih y control do las auloridades __

Falta de rocursos para un manejo adecuado. L}
Fala de cumpfimiento da las ponmas inlemas | . ]
Fala do capacitacién dal personal 1

CLASIFICACION /CANTIOADES
$. iEn cudles do las siguientas categorfas dlasifican Uds. les dasechos? (Leer)
8! HNO Hosabe

Desechos palkbgicos ] 2 k]
Codlapunzantes 1 2 k]
Desechos conlaminados 1 2 3
. Desechos da niesgo 1 2 a
Dasechos comunes 1 2 3
Otro (5sp.) 1 2 3
Otro {esp ) 1 2 3
Ouo {esp.) 1 2 3
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£ Qué Tipo da desaches exislen en esta Institucion? (LEER)
{Para.cada tipo de desechos que hay. prequntar); (En qué catogorta clasifca Ud. .oovnrre v ? (TARJETA N2 9)

(Para.cada tipo de desechos que hay,_preguntall; (Qué hace Ud. con...........7 {TARJETA N° 5)

LA cusntos kilos{ o toneladas en el afig) aproximadanmenteasciendela eantidad de desechos en cadauna daeslas
calegorfas en ol dia? {Leer calegorias mencionadas en Pr. 6) 81 no sabe enlregar la Informaclién tan
detallada, habrd que Intenlar oblener al menos la cantidad de desechos producidos en las
categorfas princlpales: Desechos patoldglcos-Corlapunzantes - Desechos conlaminados -
Desechos peligrosos - Desechos comunes (Pr. 9a)

fré Pr7 (N ] Pro
Existo Categorfa Tratamientio Cantidad

Dasechos paloldgicos
Exémenss/ cultivos
Sangre/Prod. de sangrm
Desachos da dplos. infecciosos
Cortapunzanias

Desachos contaminadces

Ctro.
Oro

L
1
L { I
. __3 |
-t
L _ 1
I

R R
-

Reslos de comida de paclenles
Comida dalacncina

Desechos da oficha

Mat. de ernbalaja’envase
Desechos del jardin

Desechos da ia consiruositn
Qlros desechos comunes
Otro_
Cto,

NERRNA
I:
|

Liquidos quirmicos
Medicamentos/ drogas
Quos dosechos peligrosos
Dosechos radioactivos
Ouo

Obo

P e

Desechos da animeles 1 o I | ]

{rmuednos, Infectadas, paries)

Dosechos da animales en exparimento 1 i1 .1 -
Clo 1 || | I I B

Ora i i

Cenizal escotia
Lodo

Olo

Olro

- . .
-

Olro
Ofro
Oftro.
Qtro,

C
-
i




%a. ;Podila Ud. entonces espedificar a cué nloskilos en el dia o lonetadasen elafo) asdend-; la cantidad do desechos en
cada una estas ealegorias mds generakes? (TARJETA N° 4)

Cantidad
Desechas palolsgicos
Cotlapunzanles
Desochos contaminados —
Desachos de rlesgo ————
Desochos comunos R
Ofro {8sp.) .
Otro (o5p.) '
Qiro (e3p.}

MANEJO ACTUAL de los desechos
Instrucclones _
10. {Existen en su instiuddn instrucciones escrilas tespecto a la separacion y o manejo da los desechos?

sl 1
NO 2
11. Soidenifica clasaments los desechos conlaminades/ de riesgo ¥ $9 loma precaticiones especiales?
Si 1
NO 2

12. ;Cada cuanto tiempo se instruye al personal a ca.?‘o da los desochos sobee las precauciones que deben tomar  en el
manejo de desechos conlamina sJ' da fiesgo? (LEER)

1. Solamente al momento da iniclar el rabajo

2. tvezalaho

3. Con cledta Irecuendia -———-—> 3 Con qud frecuencia?
4. Nunca

Sistemna de recolecctén
13. Parala recolocciSn da los desechos en los diferentes deparamentos, (Qué sslema usan Uds. 7 {(Loer)

Un sislema estandanzado con basursrosbolsas da colores y etiquetas fjas. ... i
Diferentes bpos de recipientas coneliquetas fijas.......ooni 2
Otro P UPVP

14. Por  favor, especifique ol tipo do reciplenlas gue utilizan an Yos diferentes depaﬂan-nenh_:-s para los desechos
contaminados (LEER)

1. Recipknles sStidos con bolsas pidstcas y oonlapa

2. Recipienlas sdfidos con bolsas plasticas, péro sin tapa

3. Recipientes s6idas sin bolsas pldsticas, con lapa )
4_ Reciplentes sélidos sin bolsas plasticas y sin lapa

5. Solo bolsas

& Ono,

15. Por  favor, especifiaue ol tipe de raciplentes que uifizan en los difecentes depastamenlos para los desechot
patoldgicos (LEER)

1. Rediplenles sélidos con bolsas plisicasy contapa

2. Aecipientes séhidos oon bolsas plasticas, pero sin tapa

3. Hocipientes solidos sin bolsas pldsticas, con tapa Lt
4. Reciplonies sdlidos sin bolsas plasticas y sin tapa

5. Cajas do carlén

6. Solo bolsas

7. Ofro,

B - 17



16. Y, ;Qué Tipo de racipienies usan Uds. para Yos cortapuntentes en los difarenles depastamerdos? (LEER)

1. Rscipientas sdlidos, solaments para cofapunzanies
2. Recipientes soiidos, mezdiando oon olros desechos contaminados | -
3. Oko -

17. §Con qué Fotuencia 8 tecoge tos desechos patoléglcos ? (LEER)

1.1vez alda
2, 2 veces aldia 1
3.0r0____

18. Y, (Con qué kecuencia so tecoge los desechos confaminades ? (LEER)
1. tvezaldia

2. 2veces aldia 1
3. 0o,

18. Respecto a kos desechos quimicos de rlesge, Oub sislemna sa usa en osla nstiucidn? (LEER)

1. Los quirricas son guardadas en los envases orlginales y /o depositadas e {os recipientes disponibles

2. Sa utitiza recipientes especiales, solamenle para este Bpo de dasachos i
3. No se cuenta con un sistema organizado tespecio a Jos desochos quimicos i

4. Oto. : . :

{$1 usan reciplentes sélidos; Pr. 14. 156 16)
20. (Con qué frocuentia lavan Uds. los reciplentas sélidos 7 (Espontanes)

1. Todos ks dias

2. 1-2 voces a la semana

3.2 veces afmes

4. 1ver al mes : L_1
5. Menor frecuencia

6. Cuando eslan sucios

1.Clro

8. No sabe

Almacenaje y Puntos de recolecclén

21. $Cuentan Uds.con un lugar iefrigerado para Jos desechos palolégicos 1

Si 1
NO 2
Nosabe 3

22. ;Cuentan Uds. oon lugares centrales de recoleccidn do s diferantes dasechas? {Leer}

1. 5i, un fugar central

2. 8i, vanos Loares centrales i
3. No, Jos dasachas 500 (e00gidos en cada departarnento para fa posieriof daposicidn

4. No sabe

B-18 .



(P, 22:29; Lo que Henen fugarey cenlrates de recoleccién ¢n Pr. 22, eddlgo1 6 2)
22 (Cémo esfson esta'os lugares centralies de recolecciin? (LEER)

1. Una construocidn f&rea espocialmenie dastinada a fos desechos (separada dot resho)
= —-—3 1 0ué lipo da construceidn 657 (Leot)

1.1, Un lugar dosde el pnciplo disefiado para esle ptoposilo
1.2. Otra consruodidn 1
1.3, Lugar ablerto da almacenap

2. No s una conslruccidn separada. espedialmente desinada a kos desechos
o> 2 OUG Bipo de lugar 657 {Leer) '

2.1. Un higar desde el principio disefiado para los desechos
2.2. Otio lugar L 1

24. 3 Con qué frecuencia so desinfecta este lugar central de recoloccidn? {E£5p0ntanegg)

t. 1vez alasemana

2. 1 var at mes

3. 2veces almes

4.Cada 23 masos

5.2 veces al aho

6. Menor keecuencia I —
7. Cuando s estime necesario

8.Nunca

90w

10. No sabe

25, LComo es o ancesa da los departamenlos hadia el kigar de recoleccidn (Leor)

1. Aoieso Wre para bos camos, sin escaleras
2. Acceso con escaleras i : | !

26. Respocto al lugar misma da recolecddn, LExislen dreas espodiales para fos diferentes tipos de desechas?{Leer)

1. 8i, cada calegoria tiene su lugar propio
2.5i, hay 2 &reas: 1 para dasechos contaminados y obo parael rsslo da dosechos L)

3. No exislen Areas espedciales
27. LEs% of Lgar de recoleccion con refa y se manbene cerrado? (Leor}

1. 5i, e lugar entero st con refa y con candado

2. Si, pero solamnente donde eslan los desechos conlaminados [
3. Tiene sctamente reja, poro n 54 mantiens con candade

4. Es14 sin reja y sin candadoe

28. Pof favor, especifique ahora a fonma do acoeso de Jos carmiones al lugar y ka recoleocion de tes desochos (Lear)

1. Acceso (ibre para bos vehleulos; Jos redpientes son vaciados a fos vehlioules en torma autormélica

2, Acceso fibre para los vehloulos: los recipientes son vaciados en forma manual |}
3. No hay acceso directo para bos vahlauios, los dasechos son llisvados y vaciados a mano

4.0fo :

29. $Qué tipo da dasificaciin manual sa realiza en el Jugar de recoleccion? (Leor, mikiple)
Do los dasochos comunes sa separa los maleriales (oticables 1

Da los desochos contaminades se sepasa los malerialss recidables i
No sa reafiza dasificacion manual. Eliugar do recolecddn s solamenta un gar de alimacenaje i

‘B-lg.



30, Raspecio al amacenaje de rmalenales quinioos de Hesgo {rmedicing, drogas), (Qué hacen Uds.? (Leor)
1. Ho exisle un area aspecial para materiales quinicos
2. Si, exlste un igar especial para matedales quimices
e § COMO €5 e5%0 lugar? (Leor; mdltipla)

£llugar ests conreja y 5o mantiena cerrado 1
€1 sgar cuenta con buena venlRackin 1
£l logar Yiene desagle progio ‘ 1

91, ¢Cuentan Uds. con con lugar de aimacenaje para desechos radioaciives? (Leer)
1. Si, solamente para aimacenaje a oorle plazo
2. Si, Tos dasochos son almacenados basla que desaparece fa radiacidn ___t
3. No hay

=~ Tratamlenio Interno
32, Respedo a sistemas de Yratamiento do desechos, LOué sistermna utizan Uds. inteimamenta? {Leer)
Si NO
trcinerador 1 2
{5i tene) ----> 32.1.;Cudntos? 11

Autodave (Estenfizacidn) { 2
{Si tzne) —---» 322.; Cuantas? | 1 {

- {Pr 3342: 51 tiepe Incinerador)
33. Necesitamos saber algo més sobre el Incinerador.  Qué capacidad tena?
1. Menos da 1m3 fmelro cibico)
2. Enlre 1-2m3
3 Ente2-4m3 ' 1
4. Misdodms

A, gPormite su hcinerador ser alimentade cuando esta en hincionamionlo?

S 1
No 2

as. £nun dia normal , (Cudnio fempo estd en fundonamionto el Indnerador? (Leer)

1. 1 vex al dia, mencs da 4 hotas darias

2.1 ve2 al dia, enlra 4-8 hotas Ganas 1
3. 1 vez al dia, mds do 8 horas daias :

4. 2voces al dia, mas do 8 horas darfas

5.010

6. No esid en funcionamianio (No leer)

36. (Es1 instalado un quemador audiary

1. Si—mme> 36.5,CUAN087 T
-——-> 38.2 ; Con qué cotmbuslibla funclona? Gas 1
Petritlo 2
Otro 3
2.No

7. (Exisle adomas otra camara da combustidn con quamador aundiar? (Lear)

Si 1
Si, pero sin guemnador 2
No 3




40.

1.

42.

42

44.

45,

. ¢Con qué ternperalura do combustion funciona ¢f incinarador?

1. Menos do 600 C

2. Entrs 600-7T00C

3, Enre700-800C [ I
4. Fnke 800900 C

5 Masde 990G

6. No saba

. §Cué aparato de oonlol ¢ [a lemperatura uiifzan Uds.? (Leer)

1. Contral automatico con arrandue avtornatico del guemador auxiar

2. Con¥rol automdalico de lefrparatura con alarma )

3. Sefalzacién del estado de 1a temporatura, sin alarma

4. Sin sefalirzadién de la tlemperatura y sin aparalo de control

1Qus equipo utiizan Uds. para purificar Jos gases producidos por fa combustidn? (Leer)
1. Cicldn (aspirador do particufas)

2. FiYo '

3. Equipo para favado do gases y fillre 1

4, Injoccidn do cal vivo y filtro

$. Otro__
6. No tiene equipo pata punﬁcarlosgases

L Cud cantidad da padiculas (polvo) oontiens el gas da combustién (mg por in3)? {Leer)

1. Menos da 50 tmg'm3

2. Entre 50-75 mg/m3

3. Enve 75100 my/m3d 1
4. Entro 100-150 mg/md

5. Mas de150mgm3

6. No sabe

£Con qué frecuendia se mide 1a emision de gases? (Leor}

1. Hay un equipo inslatado que mide permanentementa (a emislsn
2. yvez af afio

3. 1 vezcada 2 afios { I |

4.0%0 _ —

5. Nunca

6, No saba

{Pr, 43-46; SI tlene Auloclave)
£ un dia normal , ;Cuinto tiempo estd en kuncionarmienio el Autociave? (Leer)

1. Menos de 4 horas diarias
2 Entra 4-8 horas dfanias L
3. Mds do 8 horas diarias

$Con qué lemperatura de vapos irabaja of autodave? (Leai)

1. Entra 150-200 C
2. Enta200-250C L}
3 Mas o 250C

LCon qué aparalo de controd do fa lerperatura cuenta of autoclave 7 {Lear)

1. Controd autorndtico de 13 tomparalua

2. Contrl automditicd con alarma : 1
3. Sefialzaciin o la temperatura, sin alamma

4. S sefializacn do la lemperalura ¥ sin alanma



46. (Cuanlo dura cada perlodo de eslediizacién? (Leer)

1. Menos de 30 minulos

2. Enire 30-60 minulos 1
3. Enlre 60-120 minuios

4. Mas de 120 minulos

47, 1006 tipo de materiales teciclan Uds. hoy en dia? (Loer} @

Papel da oficina

Carlén de esnbalajo

Plasticos )

Cornida dala oocina

Vidrio y batelias {(exceplo de labocalorio)
Vickio de kaboratoric

Placentas

Gyo

Oto

L . A

Costos del manejo actual de desechos
49. Aclualmenta, en esta institucién, ;Cudnlo se gasta en ol manejode cadauna de las sigutentes calegorfas de desechos

médicos? (Sa sefiere a casto fotal: ransporte ¥ destng, Yratanients Inteme, personall {Lesr)

1. Desachos palokigicos 1. Menos de 50 $ /kg
: 2. Enre 50-100 $%g
3, Etire 100- 200 $ /%3 (|
4. Enlre 200-300 3%g
5. Oiro

6. No saba %

2. Dasechas contaminados 1. Menos de 50 § fxg
2. Enyo 50-100 &%g
3. Entre 100-200 8/ kg i
4. Entro 200-300 $/kg
5. Olro

6. No sabe

3. Deseches comunes 1. Menos da 3.000 $ Aonelada
2. Enlre 3.000-6.000 $Monetada
3. Enlre 6.000-8.000 Shonalada 1
4. Enlrg 8.000-12.000 $Nonelada
5. Otro
6. No sabe

49.1. Si no se puedy detallar fa informacidh anteror, por favor al manos oblener el_gasto lotal {5 porkg) _

50, ¢Cudl de las siguientes frases reficja mejor Ta sitlvacidn aclual de gastos enel manejo de dosechos en esta inslitucién?
(Leer)

1. Los gastos no son muy significativos Ll
2. Los coslos son importantes
3. No conozeo ks gastos : : l‘g

 ¢odigo 2, hacer Fr. 51
§1. ¢ Cual de has siguientes medidas 4 esli tomando en su instiucion? (Leer, mihiplo)

Sa lrata do recuch 1a cantidad da desechos, en general 1
Sa lrata de redudir principalments 1a cantidad de dasechos cantaminados 1
Ho so astd 1omando ninguna madida en particular 1



MANEJSO FUTURO de los desechos

52. (Qué plensa ud. respecto almaneo a fuluro de los dosechos mddicos? ;,Con cudl do 1as sigulentes afimmaciones estd
Ud. més de acuerdo? (Leon)

a. Primero, iespecic al sistema de recoleccion

1. Se requicre da eslandarizacién, pero sin terminar con s sistenas pariaulares da recoledciin

2. Sa tequiere de estandarizacidn, implamentiande un sistema estandadzado de rocotoocibn, agiupando instit. ||
3. Sarequinre da estandarizacidn, irplementando un sistema estandard para todas fas Instituciones médicas

4. No necosita cambics ‘

b.Segunde, respeclo al ratamiento inlerno

1. Cada institucién debe organizar su proplo sistema da batamienlo

2. Hay que tener Yatamignto interno, pero no usar et sisterna do incineracidn i
3. Ho deberia haber sisternas de batamients inlermo

4. No necesita camblos

¢. Teroaro, respecto al ratamiento exderor

1. Deberfa haber 16 dos plantas centrales de ncineracién !
2. La incineradin de desechas contaminados deber(a sef reemplazada por un

depdsito seguto en un reliene saniario espedialments implementade
3. No necestia cambios

53. 4 Tendria Ud. confianza enun sistema privado de manejo de desechos mékdicos? (un sistema manejado por laempresa
privada) (LEER)

1.8i

2. Si, pero empresas debidamento aulorizadas y con contiol del sector pitdico

a. Si, pero manejado por unha sofa empresa, daspués da haber hecho uha propuesia de un sislema 1
{para un grupo de insttuciones o para iode ¢! drea meropolitana)

4. No, el manejo da los dasechos médicos costesponda al seclor publoo

5.0to

54. Respecio a obstaoulos para un mejoramiento del sistema aclual, (Cudl os suopinidn? (Leer)

1. Existen serios obslaculos, Que impiden un mejoramiento

2. Un mejoramiento es posible, no exislen mayores obstaculos ...
3. El sisterna aclual no requiers mejoria ‘

4. No sabe .

(Simenclona Cédigo 1=existen obsticulos)
85, ;Cudlas sernan estos obstaculos?(Lear, miitiple)

Serd muy dificil ponerse do acuerdo

No habra suficientes recursos
Laraslsiencia do los propios empleados
Ctlro

- b ok




56. Ahora e voy a mosltear 3 larjetas, cada una con un listado da formas de tratarienlo de desechos patolégicos, de
desechos contaminadosy do desechos comunes. Indiquene, por favoe, para cada uno do eslos desechos, (Cudles
debeilan ser las 3 formas prioritarias de vatamisnk?. ;Cuél en 1 Plugar?, (Cudl en 2%y cudl on 37 lugar ?

Primeto, en refacién a los gesechos patologicos (Tarela %),

1. Fosa digestora (como hay en el cementerio)

2. Un lncinerador contral para dosochos midicos solamente. lugl )
3. Un incinerador oentral en cooperadidn con 1a basura municipal

4. Un inGinerador no éenlrafizado (on hospitales) 2°Lug. 1 §
S. Avtodave e incineracin ‘

6. Autoclava y depébsito en un refieno sanitario destinado a esle tipo do desechos 3lug ___d

7. Deposilo en refleno sanitario espedialmente destinado a este tipd da desechos

Sequndo, &0 refackin a bos dasechos contaminados {Tarleta H° 7)

1. Un incinerador cenleaf para desechos médioos solarmente ' LT I
2. Un incinerador ceniral en oooperacion con 1a basura runicipal :
3. Un incinetador no centralizado {en hospitales) 27lug. | |
4. Ausodave e incineracién

5. Autoctave y depdsito en refleno sanitario para esle §po do desochos Flug 1|

6. Depdsito en relleno sanitario especialments destinado a eslo 1ipe da desechas

Tercero, en tefacin a los desechas comunes (Tarjeta NY £}

1. Unincinerador central . 1tlug. | 1
2. Un incineradot central in cooperaciSn con fa basura mounicipal
3. Ua ndinerador no oenfralizado (en hospilaies) 2lug 1 I
4. Depdsite en cualquier telleno santato
5. Depdsito en relieno sanitario espedialments destinado a esle lipo da desechos 3% Lug. 1 I @
DATOS INSTITUCION
NOWMBRE Instiucion: TELEFONG:
DIRECCION: . COMUNA:
Stalys de fa InsSlucion 1, Privada 2. Pubfica | i
~antidad de camas

Porcentaje de camas qua esidn ocupadas en el aho (mejor estimaciin)
Canfidad de consulias ambulalorias en el mes (mejor sstimadcidn) e

NOMBRE Enlrev. :

Cargo que ooupa;

SEXO: 1 Hoabre 2: Mjer L

ECAD: ) I

Segmento 1 Hospital-—--> Nombre:
2 Clinlca--—> Nombre: ! ;@i
3, Posla--~-—-> Nombre:
4 L abocalonio ---»> Nombre:

NOMBRE Entrevistador: FECHA ENTREWSTA I__1__ 11 11995

AGRADECER Y TERMINAR
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PUBLIC OPINION SURVEY



C.1 QUESTIONNAIRE IN
ENGLISH



C.t Questionnaire in English
STUDY: Perception of Environment
:% Good Moming/Afternoon, I am an interviewer for Adimark. We are conducting a public opinion

survey on environmental matters.

This information will be used for an environmental

improvement plan in Santiago. Your opinion is confidential. Would you be so kind as to answer
me a few questions? Thank you very much.

Q-i.

Q-2.

GENERAL PERCEPTION

How much do these environmental problems affect your daily life? (READ CARD 1)
5. Much 4. Somehow 3. Do not know 2. Little 1. Not at all

(do not read)

Air pollution [ 1
Water pollution [ 1

- Waste .1
Insects [ ]

- Inundations 11
Noise [ 1
Lack of environmental

education i1
Lack of greenarcas { ]
Other { 1

- There are no environmental problems (do not read) ---------- > FINISH

Please, sort the following environmental problems (PROVIDE CARD 2) as most to

least serious for peoples’s life.

Air pollution
Water pollution
Waste
Insects
Inundations
- Noise-
Lack of environmental
education {

P N N
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2.

Q-s.

Lack of greenareas ()
Other______ ( )

Who has the main responsibility for the existence of each environmental problem?
(PROYIDE CARD 3, Read each problem.)

1. Government 2, Municipalities 3. Citizens 4. Traffic & transport
S. Industries 6. All 7. Other 8. Do not know

Air pollution

Water pollution

Waste

Insects

Inundations

Noise

Lack of environmental
education

Lack of greenareas [

Other [

B

Who should cope with and solve each of these environmental problems, in the first

place? And in the second place? (CARD 4, Read problems.)

L. Government 2. Municipalities =~ 3, Other Gov. Agency 4. Polluters

5, Citizens 6, All 7. Other 8. Do not know
Air pollution Istplace[ __ } 2ndplace{ ]
Water potlution Istplace[ "} 2ndplace( ]
Waste Istplace[ _ } 2ndplace{ ]
Insects Istplace[ ] 2nd place[ __ ]}
Inundations istplace[ . ] 2adplace[ _ 1}
Noise ' Istplace [ ] 2nd place[ )
Lack of environmental

education tstplace[ ] 2nd place[ _ }
Lack of green areas {stplace{ ] 2odplace[ ]

Other istplace{ ] 2nd place[ - ]

ENVIRONMENTALLY CONSCIOUS PRODUCTS

Do you know “Environmentally Conscious Products”? (Those concerned with not
damaging the Environment) : o



Q-6.

[/}
[_/_1
[_/_]

Which of the following statements regarding Environmentally Conscious Products is
a better description of your attitude? (READ)

- I buy them evenif they are a liitle bit more expensive than ordinary products .......... 1
- Tonly buy them if the price isthe same .......ccc.ccvevcrcniircenn ereeree e e enre s 2
- 1 don’t think they are environmentally conscious products ......... e e ias 3
-1 am not interested in them ..........ocoeeereccrrnns feerresre e arrenr e esre b e e s aeanesnnenrsaranaens 4
S HDET <.t rinie et ee st be b e ee e e 2 e e ek ae b r e nennae et e tr e 5
- Do not know (do ROt FEAA) .........coveeerivieeeri e 6

“When you hear “Companies that produce Environmentally Conscious Products”, which
companies do you think of?

Companigs Products

1
2
3.
4,
5
6. Do not know/Do not remember

What is your opinion regarding these companies that produce or try to produce
Environmentally Conscious Products? (Read)

- Correct companies which should be imitated ..., 1

- These companies can therefore develop their business share and gain profits .2
- These are only deceptive tactics of company propaganda ...........c..coevvivins 3
- Does not have an idea/ No answer (Do not read) ..o 4



Q-10.

Q-ll._

Q-12.

Q-13.

- 3. Convenient to carry ..1

What type of beer do you usually buy at home: canned or bottled?

Bottled beer i

Canned beer 2 :
Do not buy 3 emnee- > Skip to Question 14
Do not know R > Skip to Question 14

Why do you buy ........ (according to previous question)? (Spontaneous, multiple)

1. Tt is lighter ................ i

2. It is cheaper .............. 1

4. More environmentally

friendly ..............1
5. Has better flavor ....... 1
6. 0ther ..o, H

(Question 12; Only if buys bottled beer {Q. 10) and answers codes 2 or 4 (Q. 11))
If, in the future, deposit fee for bottled beer is terminated and, furthermore, the price

{e.g. 1 liter) is raised to the same as that for canned beer, would you still buy bottled
beer?

YES 1
NO 2 cmeeeieees > Skip to Question 14
Do not know 3 --co-mmeee- > Skip to Question 14

Would you still buy bottled beer even if the price is higher than that of canned beer?

YES 1 -eeeeas > Up to what maximum price difference (for 1 liter)
would you still buy bottled bees? (Read)

NO 2 - : :

Donotknow 3 - 1.Up 10 $10 more

2. Between $11-15 more
3. Between $16-20 more
4. Betwéen $21-30 more
5. More than $30 -
6.0ther$ .

7. Do not know

C-4




¥

V.,

Q-14.  Asfor soft drinks, which do you usually buy in your home: glass bottled, plastic bottled

or canned?

Glass bottled ]

Plastic bottled 2

Canned 3 :

Do not buy T S B > Skip_to Question 18
Do not know  JECOR S > Skip to Question 18

Q-15.  Whydoyoubuy........ {according to previous question)? (Spoutancous, multiple)

Note literal aviswer

- Is most commen................ 1
- Cheaper........cc...... v 1
- More convenient to carry.., 1
- More appropriate size........ 1
- Easier to throw away........ 1
- They charge too much

for deposit............. 1
- Recyclable...............ocee. |
- More environ. friendly..... 1
-O0ther....oooeee |

(Q.16: only if buys glass bottled soft drinks (Q.14))

Q-16.  Ifinthe future, deposit fee for “glass bottled drink” is terminated and fusthermore the
price (1 liter) of “glass bottled drink” is raised the same as that of “canned drink”
and/or “plastic bottled drink™, would you still buy “glass bottled drink™?

YES 1

‘NC . 2 —-e-memem--ei> Skip to Question 18

‘Do not know - 3 --eeeeeene ----> Skip to Question 8

Q-17.  If“glass bottled drink” was more expensive than “plastic bottled” or “canned drink”,
would you still buy “glass bottled drink™?

YES | R s > Up to what maximum price difterence {for 1 liter)
would you still buy “glass bottled drink”? (Read)
NO 2

Donotknow 3 1. Up to $10 more
' : 2. Between $11-15 more
3. Between $16-20 more



Q-18.

Q-19.

Q-20.

Q-21.

4. Between $21-30 more
5. More than $30

6. Other$__

7. Do not know

As for detergents used for laundry and dishes, do you know there are “nio phosphate”
and “conventional (phosphatc)” detergents? ‘

What type of detergent is usually being used in your home?

- No-phosphate l---usaz----> Which brand name? /71

- Phosphate {conventional} ~ 2-----------> Which brand name? [/ 1]

- Do not know 3-emmmma--> Skip to Q.21

Why do you buy............... (according to previous answer)? (Spentaneous, multiple)
Note literal answer

-Ttis cheaper.........cccocoviiiiiincciiins 1

- It is better for washing dishes/clothes.... 1

- Do not know other..........ocoovviinnecicns 1

- It is more environmentally friendly...... 1

~Other. e 1

COOPERATION IN WASTE RECYCLING AND MINIMIZATION

If the municipality would introduce a different waste collection system, such as
segregating the waste into “easily decomposable” (food, gardening) and “recyclable”
{metal, bottles), would you be willing to cooperate?

YES 1 omeemmmmneee > Skip 10 Question 23
NO 2
Donotknow 3



Q-22.

L1,
Q-23.

Q-24.

Q-25.

Q-26.

Why would you not be willing (or do not know if would be willing) to cooperate with

~ such a system? (Spentancous, multiple)

Note literal answer

- Several containers and bags are needed....
- More work and effort are needed.............

~Donot have time.......ooooveeiieeceeeeeeeeies

- It is very inconvenient..............cccceeevenenen,

- It could increase the collection fee..........

1
1
1
- Do not have space in the house............... 1
1
1
1

How imiportant do you think resource recovery from waste and recycling/reutilization
are? (Read scale) '

5. Absolutely Essential 4. Very important 3. Important
2. Little important 1. Not important ' 9. Do not know

Which of the following fypes of resource recovery from waste and recycling do you

know? (Read)

: : YES NO
- Recycling or reutilization of materials such as paper, bottles, etc. P2
- Composting (using waste as feriilizer) 1 2
- Heat generation through incineration 1 2
- Other 7 1 2

If some group or association within your residential area would raise funds for charity
through selling reusable or recyclable materials (bottles, newspaper cardboard), would
you be willing to participate by separating these kinds of materials from your waste?

YES 1
NO

Do not know 3

How important do you think public cooperation is for keeping the city and its
environment clean? (Read scale)

5. Absolutely Essentiat 4. Yery important 3. Important
2. Little important 1. Not important 9, Do not know

C-7



Q-27.

Q-28.

Q-29.

Q-30.

Q-31.

Would you be willing to cooperate for keeping the city and its environment clean?

YES 1
NO p R > Ski
Do notknow 3 ---eeeeenee- > 8kip to Question 29

How do you think you could cooperate? (specify)

(/1]
1]
(/1

How important do you think public education and campaigns are for keeping the city
and its environment clean? (Read scale)

5. Absolutely Essential 4. Very i.mportant : 3. Important
2. Little important 1. Not important 9. Do not know
u ANswWers mdﬁs 1 (1] 2 “-P-:,:-:---> Skip lQ QL!QS“QII 32

According to your opinion, which of the following institutions should take this type of
action (public education and campaigns)? (READ CARD 5)

YES NO
1. Central Government (minister)
2. Regional Government (intendent)
3. Municipality (Mayor)
4. Schools
5. Family
6. Churches .
7. Neighborhood association
8. Other
9. Do not know

e e T L
B RN N RN

And which are the 3 institutions that should be mainly responsnble for taking this type.
of actions? Which in 1st place? Which in 2nd place? Which in 3rd place?

Istplace[_/ ] 2nd place (_/_1] 3rd p!ace [/ 1]
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4.
Q-32.
®
Q-33.
Q-34.
5,

T Q-35.

OPINION ON INDUSTRIES AND ENVIRONMENTAL PROTECTION

Do you think enterprises generating waste water and gases should introduce treatment
facilities for these elements?

YES 1
NO 2
Do not know 3

Do you think the Government should implement promotion policies/measures for
inducing companies to install environmental protection facilities?

YES 1
NO 2 —=-nmaeneem-=> Skip to Question 35
Doaotknow - 3 -remmcmeeania > Gki i

How efficient would be each of the following promotion policies/measures that the

Government could apply? (READ, Provide Card 6)

5. Very efficient 4, Efficient 3. Den’t know 4. Little efficient 5. Not eflicient
(Do not read) '

1. Reinforcement of monitoring and control {1
- 2. Implement more stringent standacds and norms - ‘ N
3. Financial incentives (tax exemptions, low interest loans) (1

4. Training, guidance and support (information on pollution free
processes, training programs) ' (. ]
5. Incentive to move outside the Metropolitan Region (__]

6. Other e : : {1

OPINION ON WASTE FROM INDUSTRIES/HOSPITALS/OTHER

With regard to indusirial waste, how serious do you think each of the following

problems is? (READ. Provide Card 7)

5. Very serious 4. Quiteserious 3, Not know 4, Little serious S, Not serious
- {Do not read)

Gencration of much waste which takes up space at disposal facilities [__/ |
Generation of unnecessary waste instead of recycling which results in
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Q-36.

Q-37.

Q-38.

bad use of natural resources : (.7 1
Hazardousness of indusirial waste which creates environmental

problems for the country [/}
Hazardousness of industrial waste is a risk for workers at treatment/

disposal facilities [/ 1}
Hazardousness of industrial waste is a risk for all citizens /]

Any solution implies expenses which are finally shared between manufacturers and
consumers. A more stringent alternative wili mean higher costs. Which do you think
would be the most adequate alternative to minimize the problems caused by industrial

waste? (CARD 8)

1. Allindusiries should, by law, introduce a recycling scheme aimed
at minimizing the amount of waste
2. All industries should separate hazardous from non hazardous waste
and apply a special treatment to each type /71
3. All industries should treat their waste as hazardous and should apply
high safety standards for its disposal
4. Gther

Regarding hospital waste, how serious do you think each of the following problems is?

(READ. Provide CARD 7)

5. Veryserious 4. Quite serious 3. Not know - 4, Little serious 5. Not serious

(Do not read)
Hospital waste is unaesthetic [/ 1
Its hazardousness creates environmental problems for the country (/7.1
Hospital waste poses a risk for workers at treatment/disposal facilities [_/ ]
Hospital waste poses a risk for all citizens (/71

REACTION TOWARDS TREATMENT/DISPOSAL FACILITIES

De you know solid waste treatment/disposal methods?

YES 1 ; S
NO 2 oo ------> Skip to Question 40
Do not know 3 c-coemeeernee > Skip to Question 40



Q-39.

Q-40.

Q-41.

Q-42. |

Please note the methods you know and indicate what they do.

Name Activity

(/1] L/}
(/1 L

(/1 {73
(/1 /]

Regarding the existence of waste‘treatmehtfdisposal methods, which of these
statements better reflects your opinion? (READ)

1. The responsibility corresponds to municipalities
2. The sesponsibility corresponds mainly to the industries and they should
take care of their waste _ : [/ 1}
3. Waste is an inevitable consequence of human activity and everybody is
responsible for trying to minimize it
4. Do not know

What would be your reaction towards a plan for constructing waste treatment/disposal
facilities near your place of residency? (Read)

1. ¥ would make strong objection without exception

2. Lnay accept the construction if certain requirements are fulfilled { /7 1
3. Nothing but a silent protest (do nothing)

4, Other
5. Do not know (Do not read)

And what would be your reaction towards a plan for constructing waste
treatment/disposal facilities in your comuna, but quite far from your residency and
where no significant environmental impact is envisaged? (Read)

1. I would make strong objection without exception

2. I may accept the construction if certain requirements are fulfilled [/ ]
3. Nothing but a silent protest {(do nothing)

4. Other
5. Do not know (Do not read)
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Q-43.

Q-44,

Q-45.

Q-46.

Q-47.

(Q. 43, 44 & 45: Only if answers “1" (strong objection) to Questions 41 or 42)
What are the main reasons for your strong objection against these type of facilities?
{Spontanecous)

(/1
/1]
/1

Among the following possible reasons for objection, which 2 would be the most
important ones for you? {CARD 9)

1. I don’t like the fact that these places are constructed in my comuna

: 2. These sites cause environmental pollution -

3. The public image of the area and the value of its land are deteriorated  Ist|__ ]
4. Previous cases prove that the effects are detrimental o 2nd] ]
5. Once theses sites are constructed, authorities do not exert themselves

to avoid pollution '
6. Other

Under what conditions would you be willing to accept the consiruction of these
facilities in your own comuna?

—

{Q. 46, 47 & 48: only il answers 2" (certain conditions) to Questions 41 or 42)
What kind of treatment/disposal facilities would you aceept in your comuna? (READ)

YES NO - Do not know -

Waste incineration plant i 2 3
Waste recycling plant i 2 3
Sanitary landfill : i 2 3
Biological treatment plant ] 2 3

In order for you to accept the construction of this type of facility, which conditions
should be fulfifled? Please tefl me how impostant is each of the following requxrements
(CARD 10, READ statements) '

5. Absolutely Essential 4. Very important 3. Important

2. Little important 1. Not important 9. Do not know



1. Procedures for planning the construction should be clarified in depth [ ]
2. Necessity of cettain facilities (incinerator)shoutd be fully identified { |

3. Reasons why the comuna was chosen [}
4. Efforts for waste minimization and control at the industries [}
5. Previous conduction of environmental surveys: site aptitude, EIA [}
6. Strict control of entrances and environmental potlution L]
7. Information on environmental monitoring should be open to the

public [ 1]
8. Clarification of responsible party in case of environmental _

pollution and accidents 1]
9. Reliability of technological and financial ability by operating sector  [__]
10. Existence of an insurance system [ 1
11. Contract about suspension of operation in ¢ase of breach of

agreement ]
12. Compensation system: secure employment, money, contribution

to the community L : [}
13. Other et - -- [}

Q-48. Please, indicate the 5 most important requirements from this list (CARD 11). Please,
name in order of importance.

1st place [/ 1
2ud place ./ ]
3rd place { /7 1]
4th place { /1
5th place [/ 1

(ALL) o _
Q-49.  Finally, do you have any specific proposal regarding candidate sites for the location of
waste treatment facilities or sanitary landfills?

/]
(/1]
(/]

7. . DATA OF INTERVIEWEE.
SEGMENT: HOMES

NAME: | | PHONE:




ADDRESS: - COMUNA:
MAIN EMPLOYMENT: [/ 1
SEX: 1.Male 2. Female [ ]
AGE: (/1
CIVIL STATUS: 1. Single 2. Married 3. Other [}
HOME STATUS: 1. Household Head 2. Housewife

3. Son/Daughter 4. Relative 5. Other [ 1
Number of persons living in household: AN
Socio-economic level: I.ABC1 2.C2 3.C3 4D S5.E [}

Total family income (all persons working); only for classification of interviewces
1. Less than $50,000 5. $251,000 - $350,000
2. $51,000 - $80,000 6. $351,000 - $500,000 [}
3. $81,000 - $150,000 7. More than $501,000
4. $151,000 - $250,000 8. Do not know

Place: 1. Lo Errazuriz 2. Cerros de Renca 3. Lepanto
4. Batuco 5. Rungue : [} %
8. SEGMENTS: INSTITUTIONS
NAME: PHONE:
ADDRESS: COMUNA:
POSITION: ./ _
SEX: 1.Male 2. Female [ 1]
AGE; [/
Segment: L NGO e > Name of NGO
2. Students ----=-remrercmmaeenas > University name
3. Central Government -------- > Institution name !
4. Local Government ---------- > Institution name g
5. Politicians ------=eseecemaeaons > Party name
NAME Interviewer: DATE OF INTERVIEW [._// 11995

THANK AND FINISH
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C.2 QUESTIONNAIRE IN
~ SPANISH






C.2 Questionnaire in Spanish

ESTUDIO: Percencidn Medio Amblente

Buenos diashardes, $0y encuestador da ADIMARK. Estames haclendoun estudio da opinién sobre aspectos del maso
amblente. Esta informacidn serd ulilizada en ua plan de mojoramiento del medio ambienta on Santiago. Su opinién es
folaimente confidenhial, ¢ Serfa Ud. lan amablo de contestanme algunas progumas? Muchas Gracias.

PERCEPCION GENERAL .

g 1. ;Cudnlole afectan a Ud, en lavida diarla, cada uno do fos siguiantes problemas ambioniales? (LEER: TABJETAN® 1)
$. Mucho 4. Algo 2. No sabe/ingdif. (Ho leer) 2. Poco 1. Nole afects

Polucidn (Conlaminacidny del aire 1

Conlaminacidn dsl agua

Basina L

Insocios i

Inundaciongs [

Ruido L_1

Faha do educacién ambienlal [ |

Fala do &reas verdes [

Ofro Lt

No exislen problemas ambientales No leeq) —---—~ > TERMINAR

2. Porfavor, ordene esta conjunio da problemas amblentalas (PASAR TARJETA N? 2} def mds setio almenos sedo parala
vida delas personas.

Palucitn del alre
Contaminacion del agua
Basura

Insectos

lnundaciones

i* : Ruido

' Faha do educacién ambiental
Falta de &reas verdes

Ciro

—— ., — o~

)
)
)]
}
}
)
}
)
)

3. Segon su opinidr, L QuUitn es ol mds responsable de la exislencia da cada uno de estos problemas do oontaminacidn
ambiental (PASAR TARJETA N 3, Leercada problema).
1. Gobklerno 2, Municlpslidad 3. Lagente 4, TrificofTransporte 5. lndustias 6, Todos
7. Qure 8. No sabe

Polucion dat airs 1
Contaminackn del agua : ___1
Basura I
Inspctos ' [
Inundaciones ]
Auido |
Faha do educacidn armblental |

1

1

e e

Falta de areas verdos
Ctro |

4. Y, ;Quidn, creeUd., debe én!remary solucionar cadauno de estos problomas, en 17 lugar?,y 1 Quién en 20 lugar?
(TARJETA N° 4, Leer problemas)

3 t. Goblerno Central 2. Munlcipatidades 3, Otra Instancla gubern. 4. Los causantes del problema
g-' 5. Lagenla 6. Todos 7. Otro 8. No sabe
Polucién dol afrg wivg. | 2log L__1
Conlaminacidn del agua 1% lug 1 lug L_ 1
Basura 1"log ___i 2lug L}
Insecios 1lug 1t Zlug. L |
Inundacionas 19tog L1 280lug L__ 1
Ruido ftug | Plug. |
Fala ds educacidn amblontal telug | 2tug. |
Fala da Areas vordes 1flug b | 2lug )
Olro. flug l__ | 2lug ___ |




PRODUCTOS AMBIENTALES
ngnoco Ud. o ha ascuchado hablar da los ‘Productos Feoldgicos’ (Productos que $o preccupan de no daiar el Medio
fente)?
NO.....c 2-ees > Pase a Pregunia 10

6. Por favor, mencione algunos do esles productos ecckdgices.

7. ¢Concudl de las siguienles afrmaciones respecto a fos producios ecoldgicos esta Ud. més do acuerdo? (LEER)

- Habitualmenta compio prod. ecoldgicos, aunque 1eNGAN UN FIEC INAS BHO.... oo e
- Solo compro ks productos conldgicos, sf el precio es igual a los olros producios

- No cieo qua son ecoldgices.... S v e s e
+No me interesan fos produc%os eoo!égsoos

- Oko
N0 SADG {0 JEAIN. 1.t vaecres s it ceat e semm st eema e s st B AR S R e e

L= N

2. Hablando de empresas {abricantes de producios ecoldgicos, gen crdles empresas y sus prdduc!os piensa Ud.?
Eenpresas Productos

1
2
3
4
5.
€. No sabe/no recuerda

9. ;Oué opinitn tiene Ud. da esias erpresas fabricantes da producios ecoldgioes o que tratan de fabricarkes? (Leet)

- Son ernprosas correctas, dignas de ser ImTadas. . ..o e s
- Estas empresas jogran asi aumentar sus negocios ¥ sus ulifdades,
- Se lrala sirmplemente de propaganda engafiosa de las enpresas.....een.
«No tiene idea’ N0 sabe(No o) . e e

W R -

10. $0ué tipo 62 cerveza se compra normalments en su hogar, cerveza en bolella o cerveza en lata?

Cerveza en botella 1
Cerveza on lata 2
No ta compra Bercrinne > PasoaPreg. 14
No sabe 4> PasoaPreo. 14
. (Por qué compran Uds. . ............ [segin respuesta anlerion? (Esponténg o, maltiple)

Artar lexiyalmenta
1 EsmASIVAna.. e 1 ' — [ g‘g‘.

-2 ESmASDAIAIA . e s ]

3 Es mds facl do llavar .o e i

- 4 Hace menos dafio al medio ambente....... . 1

-5.Tieno mejor sabdf. ..o 1

-6.0%a : T




12,

13

15.

15.

17.

(Pr. 32; Solamente &l compra cerveza en bolella {Pr. 10} y contests Cédigo 2 5 4P 111}
Si a futuro 59 elirninara el cobro por elenvase para fa cerveza en botellay €, ademas, el pracio dalacervezaen bolela
{por ejernpla do ¥ kro) fuera igual al precie da corveza en fata, §Ud. lodavia omprasia cerveza en botella?

Sl 1

---» Pase a ptegunla t4
> Pase a pregunta 14

£Ud seguirfa comprando cerveza en bolella, incluso sl fuera mds cara que la cerveza en {ata?

S 1--> ;Hasta qué difotencia mixima de precio(por uni fitro) compraria Ud. corveza en bolela (Lear)
NO 2 o ) .
ho saba 2 1. Hasla 10 $ mds

2.Entre 11 -15 $ mis :
3. Entre 1620 $ mds ..
4. Enlio 21-30 $ mas

5. Misde 30 %
6. 0o 3
7. No sabe
. Respeclo a fa comprada bebidas en su hogar, Uds. las compran normalmoente en bolellas de vidro, en bolellas de
pldstico 0 en lata?
Bolellas do vidrio i
Botellas do plastico 2
Enlala 3
Mo corpra - [ Rt > aPreg. 18
No sabe Beosomes > PaseaPreg. 18
¢Por qud compran Uds. fa bebida en.............. (segin respuesta anterion)? (Espentdneo, multiple)

Anotar texiuaimants

- Lo quemas s2 usamds laclencontar.........
- Sonmas baralos.....e e
- SonmasBclesdeleval ...

- Son do lamafio Mas apropiado. .. eane s
- Son mas liciles de bolar despues del consumo...
- Cobranmucho porelenvase.........iine
« 50N reciaiablfs. . ..o eceremi s
- Hacen menos dafio al medio amtrente.. ...
- Ola

. e L L L S Y

{P1. 16: solamente ) compra bebldas en botelia de vidrie (Pr. 14)}

Si a futuro, se efiminara el cobro por el envase de las botelas de vidio v, siademds, el precio de una bebida en botella
de vidrio {por ejemplo de 1 kte) fuetaigual al da una bolefa en envase da plistico o enlata, (Ud. seguiria compranda
tas bebidas en envase de vidro?

Si i
NO Dumee> Pase apregunta 13
MNo saba 3-w--> Pase apregunta 18

¥, s11a bebida en envase do vidio luera mds ¢ara que en envase de pldstico o enlata pUd. también fa compraria?

Sl % - 3 Hasta qud diferencia mdxima de precio {por 1 ko) compraria Ud. bebida en boielia de vidro 7 (Leer)

NO
Nosabe 3 5. Hasla 10 $ mas

2. Enire 11 155 mds

3. Entro 1620 $ mas L d
4. Enke 21-305 mis '

5. Misde30$

6. Olro $

7. No sabo
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18. Respecto @ los delerpentesque se usa enla cocinay para lavado deropa, ¢Sabe Ud. que exisken detargontes sin
fostalo y detergentes con fosfalo?

St ]
NO 2

13, LQud tipo da delergente s2 usa normalments en su hogar?

- Detergente sin fostalo {2 gCuAlas lamarcat |
- Deterganie con fosfalo (coments) 2> 1,(:0&! o5 la marca? - __ !
- No saba R > PaseaPr. 2l
20. L Por qué compran............, [seqin respuesta antorion? (Esponldnes, moitiple)
Anolar textualmente

£ MES Baralo.. e et 1

Es mejor para tavar palosTopa ..o e 1
- Noconcezoo olro delerganie.... 1
= Nace menos dafio al moedo ambienta........ e 1
- Olra e 1

COOFPERACION EN EL RECICLAJE Y MINIMIZACION DE BASURA

21. Si la munidipalidad introdujera un sislema distinlo da recoleecidn de basura oomo por ejempla la separacién de labasura
en basura que se descompone facimente (comida, da jardingy basura reciclablefreuso (roetales, botelias), pestarfaUd.
displiesio a cobperar oon esle sisterma?

Si to—r-—--» Pase a Pregunta 23
NO 2
Hosabe 3

22, ¢Por qué Ud. no eslarla dispuesto (o no sabe si estarla dispusslo} a cooperar con un sistema de oste tipo?
(ésp;oméggg.__mditlgh)

Anofar tealualmente
- Se requiea de varios redplenles o bolsas. ..., ]
- Requiere do rds tabap y eshuerzo.... .. 1
= NOena UemPo. e 1
HNotienaespaco enB Casa .o\ voeee s 1
b)
1
1

€5 MUY IDOONVENIRRME. ... covev e v cnae s ccrrssaranns
- Poddia aumeniar of 003% do recolasiSh....... ...
- Qla )

{I0D0S) :
23, L Cudn importanie, cree Ud, 5 b recuparacién de recursos da la basura y el reciclalafreuso? (Leer escala )

5. Abs. esenclal 4. Kuy importante 3. import. 2. Poco Import. 1. Mada Import 9. Ho sabe | |

24. Cudles do las siguicntes formas de recuperacidn da 1ecursos do ta basura y de reckiaje conoca Ud.? dear)

S No
- Reciclale o reuso de maleriales como papel , boleflas, olc. 1 2
- Descompasicidn (usar fa basura como fertifizante} 1 2
- Ganeradkon da calor modiante ncineracén {qQuema) do basura 1 2
- Qiro ] 2

25. Si en su dreada n‘«sln:han‘:ia,313e na agrupacfén o asoclacidn recaloctara fondes en vna aclividad de benefidlencia,
vendiendo materiales reciclados/da reusofbolalias, diarios, carldn), ¢Estarfa Ud. dispuesio a entregaries este tipo de
maleriales, separdndoles do ta basura? )

St ]
No 2
No sabo 3




26. (Cuan imporante, oreo Ud, que es la cooperacidni de ta ciudadanfa para manlenar limplaa [a cudad y su medo
ambienta? (Leer gscala)

5. Abs.esenclal 4. Muylmportante 3.import 2. Poco Imporl t, Nadaimport, . Mosabe I____ |
27. jEstariaUd, dispuosio a coopetar para mantener impia a [a dudad y su medio amblenta?

Si LI
Ne 2= > Pase a Pregunta 28
No sabe 3--—-> Pase.a Progunia 29

28. 1Como, cres Ud., que podria cooporar on eslo? {especificar)

23, ;Cuan lnporf.in!e, creeUd,, son 1a educacion g fa civdadanfa y fas camp'aﬂas pubiicas para mantensr limpla a la

ciudady su medic amblenie? (Leer escala)
§. Abs. esenclal 4. Muyimporisnte 3. Imporl 2. Pocolmperl. 1. Nadaimport @ No sabe | i

Sl responde obdiges 26 1-—---==> Pasa A Proguati 32

30. Segdn su opinién, #Cufires da eslas instiluciones {TARJSE TA NS} deberlan fomar esle ipo deo acclones (educar,
campahias publicas)? {LEER] s NO

. Goblerma Central (minkstro) 1
. Gobiermne regional (Inlendencia) 1
. Municipalidad {Alcalde) 1
. Colegios 1
{
1
1
!

W A -

La @amita

. Las Iglesias

. Asociaciones vecinales
. Olro,
. No saba

NN NN

R N T

a1, v, Cusles son, segin su parecer, las lres instituclones que deberfan preocuparse principalmente do este tipo de
acciones? ( Cudl en primer lugar?, joual en 2%y cudl en 3% lugar?

17 Lugar | | Higgar  ___ 1} 3 lugar I |

OPINION SOBRE INDUSTRIAS Y PROTECCION DEL MEDIO AMBIENTE

32. Cres Ud. qua las emnptesas que producenagua contaminadayfo hume deberfaninsialar una planta da ralarmienio de lag
aguas contaminadas y/o un sislerna de Tatamiento del humra?

Si 1
Ne ' 2.
No sabe 3

33 ;Cres Ud. que o} Gobdlemo debetla uliizar politicas/medidas que presionan a ias empresas a instalar sistemas de
preleccidn dof medio armbienta?

Sl 1
No 2. Pase 2 Progunta 35
No sabe 8-> Paso a Proguata 36

34. De las sigudlentes posidles politicas/medidas conceetas quo el Goblerna podrla aplicar afas Industrias, 3 Cudn eficiente,
crea i, setla cada una de QF!G-S?_G.EEBLE&ELIAB!ETAHE_L

5. Muy eficlents 4, Eficlents 3. No sabo{No lear) 2. Poco oficlente 1. No as eficlonte

1. Aumentar ndrnero de medicichss y conbroles |
2. Implernentar nofmas y reglas mas es'riclas |
3. Incentivo finandiero fliberacidn de Impussies, prestamo a bajo Interés) |
4. Capaciadidn, conselo ¥y apoyo (informacin sobra tdenicas anti-polucién; programa do capacitacién) 1 |
5. Inceniivo para instalarsa fusra de 1a regidn metropotitina _
8.0 _ - : |

‘_

-
.
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OPINION SOSHE BASURA DE JNOUSTRIAS ! HOSPITALES/OTROS

35. £n relacién a la basura kndustnial, 4Cudn serio, cree Ud., es cada uno de fos sigulentes problemas? (LEER, Pasar
TJARJETAN' 7} .

5. Muy serlo 4. Bastante serlo 3, No sabe{No leer) 2. Poco serlo 1. No es seflo

La generacién de mucha basura por parte da las industias que ocupa espacio en los verloderos I
La generacin da basura innecesania en vez de reciclarka, asl gaslando tecursos naiurales |
La petigrosidad da la basura industrial que produce serios problemas ambientales para el pals 1

|

_

£l pefiro de a basuta industial para los trabajadores en los igares de tratamieniod vertederos
El peboro de 1a basura indusiral para todos los habitantes . .

36. Toda solucién implica gastos que finalmente son corparkdos por el fabricanla y fos consumidoces. Mientas mds ngurosa
sea la alte:naliva, se Incusia en mayores costos. $Cull orea Ud. serfa la atternativa mas adecuada para disrrintir Jos
problernas, causados por fa basura indusinal? [lAéJE[&HSﬂ

1.4a5 empresas deborian, por key, contar con un sistarna de rociclaje para reducir al minimo iz eantdad de basura
2.Las industrias deberian separar basura peligrosa y no paligresa y aplicar un ¥alamiento especial paracadavne |__|
3. las indusirias doberfan tratar foda su basura como geligrosa y aplicar allas medidas de seguidad 20 sy deposicidn

4.0%0

3r. Y, re 10 a fa basura do hospitales, L Cudn serio, cree Ud, es cada uno da os sigulenles problemas? (LEER, Pasar
IA.BEEEJ!‘_D

5. Muy serlo 4, Baslante sejlo 3. No sabe{No Ieér] 2, Poco serio 1, No es serlo

Lo foo y dosagradabla de fa basura de hospitales |
L a peligrosidad de fa basura de hospitales qua produce problemas ambientales para el pals |
£l peligro da la basura da hospitales para Jos Irabajadotes en los lugares da ralamientof verlederos [
El peligro de ka basura de hospitales para todos bs habitantes |

REACCION FRENTE A LUGARES DE TRATAMIENTO [BASURALES
38. ¢ Conoce Ud. formas da ratamiento da basura?

Si 1
No 2 > Pase a Progunta 40
No sabo b SO > Pase a Pregunla 40
39. Por favor, nombre fas formas que conocs y sefiale lo que hacen
Homibre Actividad

1 1 I

40. Respecio a la exislencia de sistemas do ratamiento de basura, §Con ¢udl da las siguientes afimnacionss estd Ud. mids
de acuerdo? {LEER)

1. Laresponsabifdad es ds las municipahdades _
2. La responsabilidad s mds bien de las industias y eflas deben hacersa cargo de sus residuos I__“__I'_
3. Son una consecuendia inevitabie de la aclividad humana, 1a responsabivad da reducirios es do lodos

4. Mo sabe ) . ) . hg‘

41, f Cudl serla su reaccidn rente un ¢lan do consiruiren luigar de Tatamionto ds basura bastants cstca da su residencia?

1. Un rechazo lotal / fuerle .

2. Aceplacidn do su construecidn si sa cumplen cierdos requisios I
3. Nada mdéis que una prolesta sifenciosa {no hacor nada) .

4. Oto :
5. No sabe (No lear}




42,

43.

¥, pcudtserfa su reactién Bente a un plan de construcclén do un lupar de tralamianio de basura en su comuna, peto
bastante lejos da su fesidencia y sin lener mayof impaclo amblental? (Leer

1. Un techazo total f fuerle

2. Acoptacian da su construccin Si se cmpien cietlos fequisitos
3. Nada més qua una protesta sifenciosa [no hacer nara)

4.0Oto
5. No sabe (No [ear)

{Pregs, 43, 44 y 45: Solamente sifespuesta en pregunia 41.6 42 = 1 {rechazo luetts) _
LCudles son sus razones principales para rechazar fuerlementoe a construceibn de ligares da esla tipo? (Espontdneo)

44, &e_éis dlguientss posibles razones de fechazo, Cudias serfan en sy €aso {as dos da mayor dnpocancia ? (TAFIJETA
1. No me gustan sste lipo de lugares enmi comsina de residencia
2. £s10s lugares producen contaminaciin ambiental.
3. Lalmagen deo la zona y fa plusvaiia de 105 lerfenos disminuye 1°lug. I
4. Seqin olras experiendias, los efectos son muy parjudiciales 2%tug 1_ )
5. Las autoridades, una vez conslnidos estos Jgares, no hacen lodo ke necosaric para evilar I3 conlaminacién
6.Ctio -
45 Bajo que requisitos estaria Ud. dispuesto a aceplar fa onnstruocién da eslos lugares en s comuna?
- I
o1
i1
{Pregs. 46, 47y 48: Solamante sl respuesta en preounta 414 42 = 2 (clertas condlclones)
46. ;Qué lipo da sistema do Talam¥ento aceplarfa Ud. en su comuna? (LEER)
. 51  NO Noseba/no conoce
Planta de incineraciin de basura 1 4 3
Planta de reciclaje da basura . 1 2 . 3
Un basural sanitario 1 2 3
Una planta de Yatamiento biotbgico 1 2 3
47. gg;a ﬁ;q ;I}% :ét‘i.cﬁag?}ﬁ;a‘a:aéz gmad&:g L%?gr gg e(;!ga t{'[l:%? igUé concft;n_rﬁsfgben cumplirsa? Para cada roquisito

5, Abe, esenclal 4. Muy Importante 3. Imoporlante 2. PocoImportante 1. Nada importante 9, Ho sabe
1. infoanacion dara y ransparenta sobre procedimiento en ka construodion 1
2. Explicacién sobre fa necesidad de clenlas Instalaciones (incinarador) L
3. Razonos porque sa eligid su comuna )
4. Estrarzos concrelos para reducit Ia basura y un control da la basura en Industrias i
.5. Hacer previaments estudios arnblemates: aptitud del lugar, evaluadién do impacio : L1
6. Roducditn 63 la contarminacidn madiants conlrol da ks 3000808 ¥ tambidn da los nivelos de contaminadién L1

7. Accaso Ik y litva de 1a gont a la informacksn, espacialments raspecto 108 riveles da contaminacion Ll
8, Clardad respocioala :eépons;mkjad on ¢aso do dane amblental: polucidn, accidontas 1
9. La gonla a cargo dobe contar con buenes equipos Wonicos Y respaide Bnanclkero i_d

10. Existoncia do un sistema do SHQUIS. ) ) ) |



11, Un acuerdo sobre claustira en caso de no cumplimiento de lo acordado | I
12. Algin Gipo do Cormnpensacion: empleo seguro para fa ganta, dinero, contribucién a la comunidad L1
L

13.Onra 1

48, Pot favor, sefiale ahora, de este listado (TARJETA N%1), los 5 requisitos do mayor importanda. Por favor, nontrame
primero €l mas imporiants, después €12% mas impocdants, elc.

1° Lugayr N B
29 Lugar Lo
3° Lugar L1 1
4° Luger Lo
5% Lugar L1

{TODOS)
49. Por Ghimo, 3 Tiene Ud. alguna propuesta concrela sobre algin ugar, aptoplado para la  Instalacién de plantas de
tralamiento do basura o rellenos sanftanios?

DATOS ENTREVISTADO

SEGMENTO; HOGARES.

NOMBRE : TELEFONO:

DIRECCHON: COMUNA: .
QCUPACION PRINCIPAL: 1
SEXOQ: 1 Hombro 2: Mupr __!
EDAD: | I
ESTADO CIVIL 1: Soilero 2: Casado 3.0%ro 1
PARENTESCO: 1. Jefe Hogar 2. Dueha de casa 3. Hio'a 4. Otro farnibar 5. Otre [ |

" N7 personas viviendo en ethogar I I |
Nivel soci-econdmico 1: ABC1 2:C2 3 C3 4D &E { i
Ingreso lolal famiiiar {de Yodas 1as personas que tabajan): solamenta para dasificacién da entevislades

i.Menosde $ 50.000

2.Ente $ 51.000- 80.000
3.Ente $ 81.000-150.000
4.Enva $ 151,000 250000

5. Ente $ 251.000 - 350.000

6. Enke $353.000 - 500.000 -}
7. Mis de § 501.000

8. No sabe

Lugar: 1. Lo Enazunz 2. Cerro Renca 3. Lepanto 4. Baluco S, Runge | {

SEGMENTO: INSTITUCIONES

NOMBRE : TELEFONO:
DIRECCION: COMUNA.;
CARGQ: ___d ]
SEXO: 1 Homtxe 2: Mujer 1 |
EDAD:; 1 | I
Segmento 1. ONG-— - ———- > Nornbre ONG
2. Esudianios-----~> Nombre Universidad:
3, Gotiemo Contral-> Nombra Instilucidn: I 1 1
4. Goblemo local ——»> Nombro Instirickdn:
5. Poliliods -——~—-—> Nombre Partido:
NOMBRE Enlrevistader: ' FECHA ENTREVISTA 1__I_ & | 11995

AGRADECER Y TERMINAR



" C.3 FOLLOW-UP RESEARCH
REPORTS BY ADIMARK IN
SPANISH






C3

Follow-up Research Reports by Adimark in Spanish

"ESTUDIO CUALITATIVO -
MANEJO DE LA BASURA
EN REGION METROPOLITANA"
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