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QUESTIONNAIRE
This questionnaire shows the list of minimum'infofmatidn'which shail
required essentially for the preparatory study on "The Study on National

ecommunications Network Expansion Plan in the Syrian Arab Republic”.

STE is kindly reqﬁasted to prepare answers in appropriate writton form

together with supportlng data and ‘documents to the following questlonnalre by

the

1.

time of ouwr forthcom1ng meetlng
General
1) National development plan
2) Priority of telecommunications sector in the national davnlopment plan
3} Outline of National Telecommunications Network Expansion Plan
4) Related reports and documents issued by the World Bank, UHDP ATDB, ITU

and other international organizatlons with 353001ated comments by the
Syrian government -if any ' '

2. Telecommunicatjon development projects in progress and/or under consideration

4.

(
B
(3
(
(

with description of name of project, location, implementing agenCy, justifi-
cation,.lmplementlng schedule cost and resources, external assistance,-
priorities, etc. (Please refer to Table-1)

1
2

) Telephone switch

) Junction network

) Transmissién network

4) Subscriber cable network
)

Other services

. Present situation of external technical -and/or flnance a351stance i tnrms of

name of agency, outline of work and contract condltlon, Lf any
Telecommunication control and organization

(1) Laws and regulations on telncommunlcatlons S L

{2} Organization chart with descrlntlon of respon31b111t1es and dutles of
each department of the Ministry of Communlcatlons as well as STE.

(3) Organization of Regional and/ox Dlstr1ct Cnnter OfflC“S and thﬁlt
function ERER



5.

(4)

(6)

Number of personnel on Telecommunications and its distribution on an
internal structure basis {department/division etc.) as well as on
classification basis according to pr0f8531ons or duties{Please refer to
Table-2)

Cutline of human resources development plan and existing training centers

Financial status

Annual financial reports for at least last five years
Detailed tariff system on each services basis
Operation and maintenance cost

Personnel expenses on classification basis

Present financial problems, if any

6. Conditions of telecommunications services

(1)

(2)

Directories of Telephone, Telex and other telecommunications services
Number of followings for at least last five years. {Please refer to
Table-3)

(a} Telephone subscrlber llnes

(b) Telephone sets and public telephones
(c) Telex subscriber lines and telex terminals -
(d} Telegraph office

{e) Users of data communications

{3) Leased services with terms, conditions, number of customers

(4) Service grade -

- {a) Backlog (waltlng list) for subscription
~ (b) Out-going and incoming traffic data at each exchange

{c) -Call cnmpletlon rate in major area
(d} Failure ‘rate for subscrlber networks
{e) Average repair time

7. Present status of telecommunications facilities and network plan

(1)_chal sﬁitching fabilities(?lease refer to Table-4)

{a) Service area and capa01ty of each switch

. (b) Numbers of ‘subscribers of each switch

e ) Year - of make and operatlon 1mplementat10n, name of manufacture
(d ) Map of local SW1tch1ng centers dlstrlbutlon

: . 79'“_ .



(2) Toll switching facilitiess(Please refer to Table-4)
(a) CapaCLty and model
(b). Route map of trunk 01rcu1t
(3) Junction network
(a) Configuration of junction cables
(b} Capacity of each cable and route maps
(4) Subscriber network ' '
. (a) Transmission media (pair cable, radio)
(b} Capacity of each cable _
(c} Fault rate {in rainy and dry seasons respectively)
(d) Problems on maintenance of subscriber lines |
(e) Route maps _ . :
{f) Regurations concerning usage of roads and construction of buildings,
poles, etc. ' | ' '
(5) Telex network and facilities
(6) International network and facilities
{a) Satellite systems. N
(b). Submarine cable systems
(¢} Microwave systems
(7} Terrestrial transmission systems(Please refer to Table-5)
(a) Type (cahle/radlo(frequen01ee), modulatlon method dlgltal/analog)
(b) Redundancy and capacity . PR :
(¢} Providipg services by each systems (international/domestic, voice,
data, TV, leased) - . o PR
{d) Year of make and operation implementation
(e} Name of manufacturer
(f) History of faults
(g) Route maps
{8) Rural networks and facllltles(Please refer to Table 5)
(a) Type of facilities o ' '
(b) Manufacturer's name
{c) Year of'operation implementation
(d} Network structure -
(9) Network plan
{a} Switching hierarchies in telephone network
(b) Numbering plan :
(e) Signaling plan
{d) Transmission plan
(e) Routing plan
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() Subscriber network design standard
(10) Radio frequency management '
{a) Policy for freguency management
(b) Freguency assignment plan and actualities

8. Operation and maintenance

{1} Inventory control and sufficiency of spare parts and consumables

(2} Present organization and staffing on operation and maintenance

(3) Present problems on operation and maintenance of telecommunication
facilities

9. Information on Demascus city and its sorrounding area

(1) City'plan and its relevant projects in progress or under considétation
(2) Maps, topdgraphical drawings including future land usage. plans '
(3) Present population -  7

(4) Number of establishments {companies, factories, hespitals, hotels, etc.)
{5) Recgnt status of economic and their achievemerts - '
(6) Stability of commercial power supply

';..M a1
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5. WAZY AR

o U 7 BB

State Planning Commission (SPC)

Mr. Basam Aléiba'ee " Director of Technical and Scientific Cooperation
Eng.Faraj Bshara Director of Communication Planning

Mr. Ilham Murad Assistant

Syrian Telecommunication Establishment (STE)

Eng.Makram Obeid Director General
* Eng.Talal Mousil ®  Director of Planning
Eng.Nazieh Ghoﬁtani . Deputy Director of Rural Department

' :Eng.Abdul Wahab Salaakh Chief of Transmission of Rural'Départment

Fng.Nazem Bahsas: - Director, Informative Directorate
Eng. Marwan Hamodie =~ Director of Frequency

Mr. Amson;Jazaarly-=. - Head of:CIT Alcatel Switching
' | | | | ~Muhajrieen Exchange Center (Damascus)

' Eng. Kheer Eldien Yousef Institute Director,

_ - .Telecommunications Training Center (Damascus)
' Df! Aﬁér'Makky _ :_Régional Director of Homs Province
- Eng. Rami Chikhoubi. ~ Regional Director of Hama Province
UEng.Abdallahluouhagér Regionél'Director of Aleppo Province
M Byatﬁ Abda1ah - Stationfmanager, |

~ Mr. Salmah_ASaad. ' Station Manager, Latakia Microwave Station

s



Mr. Radwan Lathkany
Mr. Abdalkawy Ibramim

UNDP 3/ ) 7 BHE
Mr. Abdallah Dardari
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Mr. Anwar Brayez

Mayor of Hama City
Chief of baath Party in AL-Bab City

National Programme Officer

2HERFGARE (Anbassador)
—HENE (Consular)

E?Fﬁﬁﬂ%iEi-. (Ebonomic Attache).

FiiE (Resident Representative)

BB (Assistant Resident Representative)

‘Pablic Relations Manager
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31,
32

33.

34

. 335.1Telephone Dlrectory:f
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. STE#EX

. BEEAORZ

. EXECUTIVE SUMMARY OF FEASIBILITY STUDY FOR TELECOMMUNICATION NETWORK

EXPANSION PROJECT IN SYRIAN ARAB REPUBLIC

. STUDY RESULTS AND DATA FOR YEN CREDIT PROJECT
. Telecommunication Sectional Study

Rural Project by 1997

. STATISTICAL ABSTRACT
. PROJECT OF 1000000 LOCAL AND. LUCAL/STD LINES AND THE DIGITAL INTER-CITY:

TRANSMISSION NETWORK

. ROAD MAP FOR TOURISTS

. ROAD MAP (£ER 7S K73

. Rural Network in Aleppo Area

. Annual Report (1990)

. Annual Report {1991)

. Annual Report (1992)

. Annual Report(1993)

. Automatic Exchange Capacities(existing and planned)

. Signaling Plan | '

. Tarrif Sytem

. Law 1974

. Law 1994

. International Outgoing Call

. International Incoming Call

. Table of Activities and Figures of the S.T.E and Its' Development
. Memorandum of the Department of Wirless Freguencies
;'Transmissinn Network

.- UNITED NATIONS DEVELOPMENT PROGRAMME

.'Orgdnlzatlon Structure of the Public Admlnlstratlon in the Syrlan Arab
'Republlc

fost Estimation of FAX Copy Machlne, CPU
Tlme Table for_251 K.line Project
TELECOMMUNICATION DEVELOPMENT PROJECT

NUMBER OF PERSONNEL ON TELECOMMUNICATION -

CONDITION OF TELECDMMUNICATIONS SERVICES

. Junction Cable Network
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