14,2

Fact Finding

14.2.1 Site Description (Gurgaon)

1)

2)

Geographical Setting

‘The geographical setting of the Gurgaon site is summarized in Table 14-2,
and is illustrated on Fig.14-2, In the village of Kasan located west of the
site, there is a Hindu temple. The hillock area that surrounds the southern
area of the site is designated a natural preserve by the central government
(Aravali Range). Prior permission is required as there are prohibitions to
prevent physical alterations to the land.

Within 10 km of the site, there are 49 villages. The villages, including the
previous eight villages, recorded a 1991 population of 97,874 persons. The
railway station is located in the northern periphery in a 10 km radius. A
resort club was constructed and two golffresort clubs are under

construction.

Major geographical findings within a 25 km distance that could become
subjects of the SEIA are a bird sanctuary in the north, a resort lake in the
south-gast, a resort club, and a 9-hole golf course, and the City of Gurgaon.
A water treatment plant is located in the north, and is undergoing
construction. If completed, the capacity is estimated at 2 million gallons

per day.
Demographics

Within 10 km distance from the IMT candidate site, 57 villages were
identified. The villages belong to three different administrative sub-
districts: the Gurgaon tehsil, the Pataudl tehsil, and the Nuh tchsil. Among
the villages, eight villages are in the immediate vicinity of Manesar,
Lakhnola Naharpur Kasan, Nawada Fatehpur, Bangrola, Kankrola, Kasan,
and Khoh, The population and the share of scheduled castes for the
villages are listed in Table 14-3. Literacy rates for the villages are given in
Table 14-4, The following demographic characteristics were identified.
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Table 14-2 Geographical Summary of IMT Site in Gurgaon

1. Within a IMT Site
1) 600 ha agricultural land (wheat and mustard)
2)  Hotel (under construction) '
3) Chewing gum factory (under construction) and temporary housings for
construction laborers |
4) Few residents in the site
2. Immediate Surroundings
13} Eight villages (Manesar, Lakhnola, Naharpur Kasan, Nawada Fatehpur,
Bangrola, Kasan, Kankrola, Khoh)
2) Puran Bhagat Mandir (Hindu temple)
K)] Aravali Ranges (Natural Preservation)
4) Transportation
a.Trunk road for IMT
- National highway #8
b. Local Road
- Manesar to Rewari road (M.D R)
- Lakhnola to Taoru
- Manesar to Kasan
3. Within a 10 km distance
1) 49 more villages
2) Railway (Garhi Harusaru station)
B Aravali Ranges (Natural Preservation)
4) Resprt & Golf courses
- Golden Green Golf & Resort (under construction)
- Silver Glades Golf Club {under construction)
- The Resort Country Club
4. Within a 25 km distance
1) Sultanpur Lake (bird Sanctuary)
2) Damdama Lake (Resort)
3) Aravali ranges (Natural Preservaton)
4) Water treatment plant (under construction}
5) Meadow Golf C.C.{9 holes)
6} Gurgaon City

7 Industrial estate (Maruti-Suzuki, Sona Steering, Hero Honda,etc)
Source:; Database for this table derived from map information “Gurgaon Infegrated
Part Plan of Delhi, Guigaon and Faridabad District” by Department of T & C
Planning, Haryana. Table is also supplemented by the site investigation, and
various Central / State Government documents.
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(&)

(b)

(c)

()

()

0

The total population for 57 villages is 97,874, with the number of
males greater than the number females.

The population of the immediate surronnding villages is 21,848
according to the 2001 census. The number of males is substantial:ly
larger than the female population. This disproportionate share of
males in the population pfevaiis in the villages surveyed, and
throughout India.

The v1llage of Manesar has the largest population (5,649 in 1991)
and functions as a sub-center of the region.

In the last decade, population growth did not 311bstantiaIiy increase in
the immediate surroundings. The population of five village_s selected,
increased from 12,470 to 14,672 during the last decade, and accounts
for a 17.7 per cent for the period. India's total population growth
during the same period was 23.7 per cent, with the rural population
recording a 19.7 per cent increase.

The literacy rate for the surrounding villages is 50.4 per cent of the
total population, and demonstrates a higher Iiteracy rate than the
national average. Male literacy rates are substantially greater than the
literacy rates for the female population.

The immediate surrounding villages have higher literacy rates than
other villages, and have posted substantial increases over 1981 levels.
This could be a result of the relatively large number of schools
located in the region,
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Table 14-3  Demographic Data of Surrounding Villages of
Gurgaon Site, 1991

Villages . Male Female Total Total
(1991) (1981)

1. Manesar* 3,025 2,624 5,649 2,765
2. Lakhnola 1,217 1,132 2,349 n.a.
3. Naharpur Kasan* 786 684 1,440 1,371
4. Nawada Fatehpur* 888 847 1,735 1,519
5. Bhang Rola 1,371 1,221 2,592 n.a.
6. Kankrola 1,234 1,001 2,235 na.
7. Kasan* 2,563 2,025 4,588 3,698
8. Khoh* 665 595 1,260 1,117
Immediate
surroundings(8) 11,749 10,099 21,848 1,117
Selective five
villages* ' 14,672 12,470
Other
surroundings(49) 40,878 35,148 76,026 n.a,
Total 52,627 45,247 97.874 n.a.

Note: n.a. = not available
Source: Census of India 1991.

Table 14-4 Literacy Rates for Surrounding Villages of Gurgaon Site

Villages Male Female Average Average
(1991) (1981)
Immediate

surroundings 65% 35.5% 51.3% 38.5%
Other

surroundings 63.5% 34.5% 50.1% n.a.
Total 63.8% 347%  504% n.a.
India 52.6% 32.4% 42.9% --

" Note: The Literacy rate of immediate surroundings in 1981 is caiculated by the
number of literates of selecting 5 villages in Table 14-3,
Source: See Table 14-3.
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(3) Economic Settings

Agriculture is the primary economic industry of the villages in proximity to
the Gurgaon IMT candidate site, Agricultural household incomes are
estimated to range from one to five thousand Indian Rupees per month.
The crop yiclds of the area are considered relatively higher due to the
fertility of the land.

‘The total village work force in proximity to the Gurgaon site is shown in
Table 14-5. The table summarizes the number of main workers and
marginal workers in the surrounding villages, and associated work
participation. The following points were identified as local work force

characteristics:

(a) Primary workers of surrounding villages account for 26,199 of the
work force, with male workers comprising a substantial per cent
share.

(b) The number of marginal workers of the surrounding villages is one
tenth of the main workers. Females are primarily employed in the
marginal occupational category.

(¢) The immediate surrounding villages have nearly 95 per cent of
workers comprising the main category as male, and nearly all of the
marginal occupation group are female.

(d) The work participation rate of the surrounding villages is 30 per cent.
Assuming the average household size is five, this per centage
indicates that a family household is engaged in work and his/her
spouse is likely about 50 per cent of the time to be employed' in an
occupation (not including domestic workers). |

Table 14-6 lists primary work groups in the surrounding villages. A
cursory examination indicates that more than 70 p'e'r cent of primary
workers are engaged in agriculture, and 57 per cent are landowners, lease
property from the government andfor from a private landowner. The
number of cultivators indicates that nine persons (population / culiivators)

depend upon one landowner.
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Table 14-5  Surrounding Villages of Gurgaon Site, 1991: Work Force
Villages Main workers Marginal wotkers
Male Female total Male Female total Total All

1. Manesar 1,475 22 1,487 6 185 191 1,688
2. Lakhnola 575 88 663 0 200 200 863
3. Naharpur 30 384 0 0 0 384
Kasan 354
4. Nawada 27 438 0 168 168 606
Fatehpur 411
5. Bangrola 653 28 681 0 13 13 694
6. Kankrola 570 6 576 0 368 368 944
7. Kasan 1,194 43 1,237 0 0 0 1,237
8. Khoh 300 6 315 0 0 0 315
Immediate
surroundings 5,541 230 5,791 6 934 40 6,731
Other :
surroundings 18,088 1,440 20,408 152 1,637 1,780 22,187
All
surroundings 24,529 1,670 26,199 158 2,571 2,729 28,928
Gurgaon
District 310,861 42,877 353,738

Note: Work is defined as participation in any economically productive activity. Work
involves not only actual work but also effective supervision and direction of work.

It also includes unpaid work on farm in family enterprises.

Note: Main workers work for the major part of the year, i.e. more than 6 months. Marginal

workers do not work for the major part of the year.

_ Source: See Table 14-3,
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Table 14-6  Main Work in Surrounding Villages of Gurgaon Site, 1991

Villages Culiivation  Agricuitural Household. Others Total

labor
Immediate 2,650 978 41 1,098 4,767
surroundings (56%) (21%) (1%) (23%) (100%)
Other 8,784 2,199 158 4,149 . 15,290
surroundings (57%) (14%) (1%) (27%) - (100%)
All 11,434 3,177 199 5,247 20,057
Surroundings (57%) (16%) (1%) (26%) (100%)

Note 1: Cultivator is engaged either as employer, single worker, or family worker in
cultivation of land owned or held from government or hold from private persons-or
institntions for payment in money, kind or shares. Cultivation includes supervision
or direction of cultivation.

Source : See Table 14-3.

(4) Natural Settings

Tree observations (natural environment) in proximity to the IMT site in
Gurgaon, should be noted. The Hillock area that is located to the south of
the IMT site is designated as the Aravali Range and is to be preserved from
any activities that would lead to environmental degradation. The Ministry
of Environment and Forests in India (MEF) prohibits the location of
industrial activities, mining operations/ leases, timber harvests, construction
of residential housing, or other social infrastructure, and electrification
‘within the area of the Aravali Range located in Gurgaon District (unless
prior permission is granted by the MEF. MEF notification, May 7, 1992).

Sultanpur Lake, which is located in the northern area outside a 10 km
radius distance from the site, is preserved as a bird sanctuary by the State
Government of Haryana. The Environmental Guideline for Siting of
Industry, prepared by the MEF (August, 1985) instructs entrepreneurs to
maintain industrial locations at least 25 km from the ecologically sensitive
area (includes sanctuaries). Discussions should be held with state
environmental control officials.

‘The Damdama Lake is another natural setting that could possibly become a

subject of an environmental impact assessment. Damdama Lake is located
in the outer area, about 20 km in a southeasterly direction froin the IMT
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(5)

candidate site. The lake is within the Hillock area of Gurgaon that is also
designated within the Aravali Range, (Lat., 28¢ 17'N, Long 770 08'E,

“height 261 above sea level). The lake is bottle-shaped in the north, three

km in length, and 0.8 km in width. The tourist season falls during the
winter months from October to February. An estimated 500 tourists visit
the lake per day. There is a guest house with dining facilities.

Social Infrastructure
{(a) Schools

Within a 10 km distance from the IMT site, 56 schools were
documented. Among those, 12 schools are located in the immediate
surrounding villages. '

Table 14-7  Schools in Surrounding Villages of Gurgaon Site

Distance
School Immediate ~In 10 km radius
Primary School 05 37
Middie School 03 10
High School 03 08
Senior Sec. School 01 01
Toial 12 56

Source : School location map prepared by Haryana State Government.
(b) Hospital

In the district of Gurgaon, 150 hospital and sanitary facilities were
identified. Among these, five general hospitals are located in a large
regional center (see Table 14-8).

Table 14-8 Hospitals and Sanitary Facilities

Hospital Number
General Hospital 05
Community Health Center 06
Primary Health Center 22
Sub-health center 03
Govt. Dispensary 24
Total 150

Source: Sanitary location map prepared by Haryana State Government.
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(6) Land Acquisition

The Gurgaon IMT candidate site is privately held by approximately 600
landowners, who are cultivators in the villages' of Naharpur Kasan, Kasan,
and Khoh. According to the data, nearly 810 landowners who are
cultivators in these villages will be affected by land acquisition for the IMT
candidate site. A total of 447 agricultural workers are without Tand.

Table 14-9 Cultivators and Dependent Werkers in Immediate
Surrounding Villages to Gurgaon Site, 1991

Village name | Cultivators Agricultural Others
laborers

Naharpur Kasan 196 74 - 98

Kasan 421 361 206

Khoh _ 193 12 54

Total 810 447 358

Source: See Table 14-4.

If land acquisition occurs for the IMT candidate site, many of the -
agricultural practices in these villages will be terminated. Dependent
laborers, normally agricultural workers zind;} household workers, will
become unemployed and need to find employment and/or other residences.
Thus, those persons who will be advefsely affected and displaced, should
be considered for employment created by the IMT project.

The Land Acquisition Law (LAL), 1894, granted the central and state
governinents legal authority to obtain privately held land for public
purposes through the Due Process legal statutes. Section 4 of the LAL
instructs that the government must provide notification prior to any such
actions, and section 6 defines commendations and land acquisition for the
government.
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14.2.2 Squatter Settlements in Delhi

(1

(2)

Squatter Population in Delhi

Squatters are defined as those persons who illegally occupy and build semi-
permangent or permanent shelters on public or private lands. However,
unauthorized colonies can hold legal title to the land, although the
subdivision of land and the building of shelters are undertaken without the
approval of responsible civil authorities.

In Delhi, 800,000 squatters occupy 600 jhuggi clusters, and 1.2 million
colonizers reside on unauthorized land (based on 1987 data). The squatter
populétion has increased substantially in recent years; from 05 per of
Delhi's total population in 1951, to an increase of 28 per cent in 1987.

- Projections indicate that by the year 2000, squatters will represent 35 per

cent of Delhi's total population.

For purposes of establishing a preliminary description of squatter
characteristics in Delhi, a published report based on a sample survey of
the demographics of squatter populations (sample population N = 2,114) in
1987 was obtained. The findings of that demographic research are
introduced.

Environmental quality

A majority of the seitlements are congested due to overpopulation.
Shelters, most of which are simple huts, are built close together, leaving
very narrow pathways which are also wsed as an open drain system.
Although hand pumps for drinking water are available on a communal
basis, lack of infrastructure (sewerage, running water, etc.) resulis in
unhygienic conditions. There is an absence of adequate garbage and refuse
collection which contributes to unsanitary conditions in and around the
settlement.

Unsanitary conditions, as described above, are attributable to incidences of
gastro-intestinal, respiratory, and other communicable diseases.
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(3)

This situation is particularly aggravated during the monsoon season, when
inadeqliate drainage systems are enable to handle a sudden surge in water
volume due to fast-flowing flood waters. Setﬂemer_lts located on the banks
of rivers are also under threat of inuudatioﬂ and destruction. Poorly
constructed shelters which are made from scrap, timber planks, bamboo,
mats, jute cloth, etc., are easily destroyed by heavy rains, floods, and or
fires.

Squatter settlements or colonies are not formally organised per se, but have
affiliations based on group identification, religious beliefs, and political
issues (women’s rights, youth employment, etc.) However, most

. settlements have "jhuggi-jhopri Sangharsh Morcha" organizations that are

registered societies, The primary purpose of such an organization is to
protect the settternent from court orders that call for the destruction of the
settlement's shelters and/or the eviction of the settlement's residents.

Demographic Distribution of Squatters

The sample survey data revealed that the largest population of squatters in
Delhi are from the State of Uttar Pradesh (68 per cent), the second largest
population from Bihar (9.8 'per cent), and the third largest migrant group is
from Rajas (5.9 per cent). Squatters from the State of Haryana comprise
about 3.8 per cent of all squatters in Delhi.

The squatter age cohorts identified many squatters are young. One
explanation for this is that many squatters are first generation urban
migrants, Age cohorts less than 40 years old comprise an 86 per cent share
of the total squatter population. About 43 per cent of all squatiers surveyed
are less than 14 years old. (See Table 14-9). .

The average family size is five; and five to eight family member
households comprise 60 per cent of total family households.
(See Table 14-10),
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Table 14-10 Population Distribution by Age Group,
for Delhi: 1987-88.

Age Group Survey (%)

0-14 43.4
15-19 10.2
20-29 20.4
30-39 12.1
40-49 07.8
50-59 03.5

60 and above 02.7

Source: Promila Suri, "Urban Poor and Their Shelter”, A Case or
Squatter Setitements in Delhi, SPACE, Journal of School of
Planning and_Architecture, New Delhi, Volume. 2, No.4: Oct. 1987.

Table 14-11 The Number of Family Members

No. of persons/household Households (%)
1 02.1
2 06.0
3.4 143
5-6 395
7-8 27.1
9-10 08.6
More than 10 02.4

Source: See Table 14-9.
(4) Squatters: Push and Pull Factor

Research indicates that rural populations migrate to urban areas due to
overpopulation and the need to acquire basic levels of subsistence.
Although India's farms are large, a farmer must divide the land with the
heirs, as the generations progress, arable lands for cultivation purposes
become less and are unable to sustain family life. Having become
landowners with small, inefficient lots, the landowners sell their plots to
sustainable landowners and migrate to the urban areas.

-14.17-



The sample survey results indicated that the largest number of respondents
reported that insufficient income, is a primary reason for migrating from
their rural home lands to urban centres. This is termed the push' factor.
Anther push factor is the partitioning of land areas as happened in the case
of Pakistan and Bangladesh (See Tabie 14-11).

Pull factors are identified as. employment opportunities (46.5 per cent) and
family/clan/extended family pattern relationships (30.8 per cent).
{See Table 14-12.)

Table 14-12  Push Factor for Leaving Place of Origili

Reasons for Migrant households

leaving place of origin (%)
Insufficient or no income 85.9
Law and order sitvation bad . 03.8
Transfer / Contractor brought me -05.1
Partition of the country 05.1
Others 00.1-
Total 100.0

Source: See Table 14-9,

Table 14-13 Pull Factor for Leaving Place of Origin

Reasons for Migrant households
choosing Delhi (%)
¢xpected to find work 46.5
Relations / friends were here . 30.8
Transfer / Contractor brought me 17.2

Others 05.5

Total ' 100.0-

Source: See Table 14-9,
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Occupation and Income of Squatters

A large number of squatters are employed as unskilled labor in the
construction of factories, or in traditional trades. Table 14-13 lists the
results of the sample survey regarding occupations.

Table 14-14  Squatter Household Occupations; Delhi

Occupation

No, of Household (%)

Hawkers and Venders

Petty Businessmen
Unskilled Construction
Unskilled Manual

Skilled Manual

Traditional Skills and Trades
Skilled Industrial

Unskilled Industrial
Semi-professional

White Collar

05.9
09.3
10.2
17.4
03.8
23.2
12.2
02.8
00.5
06.4

Source: See Table 14-10,

per cent of households.

Monthly income per household is less than Rs. 1,500, and accounts for 96

Table 14-15. Distribution of Household Income in Delhi, 1987

Monthly Income Household (%)
up to Rs, 750 40.3
Rs. 750 - Rs, 1,500 55.9
Rs. 1,501 - Rs. 2,500 33
More than 2,500 0.5

Source: See Table 14-10.

14.2.3  Civil Protest of Project

The Narumada River Basin Development Project demonstrates the degree by

which public opinion can be marshaled into legitimate civil protest. The IMT

project may or may not invite civil protest, but the JICA study team has faced

civil demonstrations against the location of the IMT in Bidadi, Karnataka.
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The SEIA cxamined the possibility of civic protests directed against the IMT
project, A copy of the letter of protest and written claims made against the IMT
project, were obtained and studied. Interviews were held with a. university
professor, a government worker assigned to an industrial real estate development
project, and a non-governmental group (NGO) group. Also, several case studies
were documented in India, The probability of such an occurrence, and
preventive measures that would prove appropriate were examined.

(1) Statement Letter of Civil Protest in Bidadi

The letter criticizing the location of an IMT in Bidadi was submitted to the
Govemor of Karnataka in November 1992, The JICA study team visited
Bidadi and were confronted by protesters, The author of this letter was a
professor of a local university, and delineated seven issues. However, it
appears that four claims can be resolved by careful project implementation;
two claims must be resolved only by the Indian people; and the last
requires developing communication channels that can foster mutual
understanding between Indian and Japanese citizens. Selected excerpts are
quoted and appear below.

Selected Excerpts:

The first complaint was directed at landuse transformations; especiaily
change from a communal, agrarian-based lifestyle, to one of without

landowning workers.

"...where thousands of farmers have been enjoying the right of ownership
of land completely evicted from the area, as a result, they who were
masters tiH yesterday become 'beggars at the Japanese doors for jobs or
becomes slaves of uncican habits,..."

Although the style of writing is emotional, the claim is one of anxiety
related to recent changes in the country's industrialization policies. The
Government of India should provide adequatie communication channels that
will foster understanding of industrial policies and the need to garner
foreign invesiments.
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The second objection is directly related to land compensation to
landowners. If the IMT resides in the state, farm lands will be acquired
through Due Process legal statutes as embodied in the Land Acquisition
Act, 1894, It appears there ate generalised fears regarding the amount of
remuneration 1o be paid to the villagers, especially after costs are deducted
from middlemen (such as local politicians or village leaders). Also,
farmers may never obtain compensation payments,

In the subsequent feasibility study, fair evaluation methods for land
compensation should be established, and the land ledger of the project site
should be confirmed. The central and state government should consider
proper transfer of compensation payments to landowners, and may assist
displaced persons with acquiring new land/residences elsewhere.

Another criticism was directed at the loss of natural resources (water) and
infrastructure (electric power, sewerage, telecommunications, etc.) to the
IMT's enterprises. Simply, villagers feared the diversion of resources from
their daily needs to those of the IMT. Resource balance should be carefully
studied and not be constrained by the location of IMT. A detailed plan
should clarify and resolve this issue.

Loss of employment opportunities to better trained, immigrant workers
from the IMT enterprises’ host countries (Japan was singled out) was
mentioned. One example described a fear that industries utilising computer
technology or manufacturing complex computer parts would exclude the
very people who will be displaced from the lands, However, from a
foreign investor's point of view, India's inexpensive labor cost is the most
attractive incentive for siting factories in {ndia, and are expected to employ

local workers as is possible.

A fifth objection described "civilized modern diseases” that presumably are
the consequences indusirialised coumntries face as social problems.
However, India also needs to accomplish modernization of the country's
industry, but should remain aware of the country's unique needs and
-characteristics in order to find methods of resolving social problems related

to industrialisation,

-14.21-



@)

3

The sixth objection directly refers to consideration of the ecology. The

~ subsequent detailed plan should allow: for this and provide clatity as to the

clearance and protection of the natural environment in and around the site
area.

A criticism mentioned that "the experiences of countries like Thailand,
Malaysia, and the Philippines, with Japanese (factories) are not very
happy.” This complaint appears to be grounded in a misunderstanding of
the work ethic of industrialised countries - (especially Japan). Both
countries should strive to provide adequate communication that fosters
mutual understanding and respect. Cultural exchange programs and
localised philanthropic activities by Japanese manufacturers that locate in
the IMT site would be effective tools. |

Civil Protest: Rationale

After examining the statements above, it would appear that successful
resolutions to the issues raised is possible. However, it will require that
responsible Indian representatives and entrepreneurs locating to the IMT
project develop effective communication methods that can promote the
formation of civic groups and other community-based activities.

The literacy rate is low in India, and is a factor when considering the
probability of misunderstandings related to the IMT project and its
implementation; especially the impact such a project will have on the lives
of people it is least likely to benefit.

Civil Protest in India: Case Study

The Tehri Dam Project in the State of Uttar Pradesh, was objected to by
residents of the area who believed their communities and farm lands would
be destroyed, and that inadequate compensation allowances would be made
to those most effected by the project,

The state government reviewed the acquisition and compensation process,
and improved compensation allowances by offering alternative lands and
additional payments. The crisis was resolved in 1991. The project will be
completed in 1995.
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Land acquisition by the Misoram state government produced protests from
farmers who are not landowners but believed their rights were violated, A
local politician supported the protesters, and helped bring the issue to the

courts.

There were cases reported that public opinion was negative regarding land
price increases effected by land acquisitions related to an industrial real
estate project in a suburb of Delhi. Reports of land speculation drove up
land prices and protests were lodged against using the land for industrial
purposes.

Generally, landowners resist projects because of the subsequent price
escalation for available land. There are occasions where such disputes can
only be resolved in the courts. However, court decisions can take two to
three years for resolution, but there have been cases documented that take a
fonger duration to successively resolve (such as the Narela Industrial Real
Estate prdblems which have been in the courts since 1978. It should be
noted that during litigation, projects are allowed to continue.). Court cases
once resolved generally have higher land compensation payments.

Gurgaon: Civil Protest Probability

There is a very low probability that obiections in the form of civil protests
would occur in Gurgaon. In Gurgaon, there will not be relocation
problems. Also, the literacy rate in Gurgaon is high, and affected people
are more likely to understand the project descriptions given by the state
government, and private entrepreneurs of the project. The factories of
Suzuki-Maruti and Hero-Honda already reside in proximity to the project
site, and there have been no reports of civil protest or unrest related to

foreign business undertakings.
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14.2.4 Environmental Laws and Related Legislation

Environmential clearances are basically adninistrated by the state governments,
and state governments tend to minimize central government involvement in local
matters. However, the Ministry of Environment and Forests is trying to establish
central government participation in projects that exceed certain c_riteria
established by the MEF. There are three possible laws that can evoke the central
government's participation in this project: one law was approved by the

parliament, and two others are being drafted, or are under revision,

(1

@

(3)

MEF Natification, May 7, 1992

Established as a law, it prohibits environmental degradation activities
within the area of the Aravali Range without prior approval of the MEF
(see 14-2-1 (4)).

MEF Notification, the 28th January, 1993; Draft Notification. This
notification is expected to pass legislation within a few months. It defines
those cases that would involve the central government in the environmental
clearance of projects.

The central government requires project environmental clearances for:

(a) industrial estates that exceed 100 units or 20 hectares,

(b) industrial townships that exceed 5,000 dwelling units or a total arca of
50 hectares.

Entreprencurs must file an application with an environment impact
assessment (EIA), and an environment management plan (EMP) with the
central government.

Environmental Guidelines for the Siting of Industry, August 1985, MEF.

This MEF guideline instructs enfrcprencurs, environmental regulatory
agencies of the centralfstatc government, and others connected with
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environmental issues, to take proper actions regarding the sclection of

tndustrial site locations.

The Industrial Policy Statement of July 1980, recognized the need to

preserve ecological balances and improve urban living conditions in the

country.

The guideline is under revision, and will be more comprehensive

and practical.

Key sentences related to the SEIA are quoted as follows:

PP2

PP 2-3

PP 31.9

PP 3-4

PP 5-6

1.6 ii) "The entrepreneur commits both to the State Government
and Central government that he will install the appropriate
equipment and implement the prescribed measures for the
prevention and control of population.”

1.7 "...With regard to projects where support from the central
government / international agencies is envisaged and which come
under the purview of industrial licensing, approval of the project
site from environmental angle should be obtained from the
Department of Environment, Government of India.

"...The entrepreneur will be required to submit
comprehensive Environmental Impact Assessment Report, and

Environmental Management Plans."

2.2 "...an industrial sites shall maintain the following distances
from the area listed: (a) Ecologically and/or otherwise sensitive
areas, at least 25 km; (e) Major settlement (300,000 population};
distance from settlements is difficult o maintain because of urban
sprawl. At the time of siting of the industry if any major
settlement's notified Hmit is within 50 km, the spatial direction of
growth of the settiement for at least a decade must be assessed and
the industry shall be sited at least 25 km from the projected
growth boundary of the settlement.

2,3 "... no prime agricultural land shall be converted into
industrial site........ Associated township of the industry must be
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14.3

created at a space having physiographic barrier between the
industry and the township".

PP 11 3.12 "Persons who are displaced or have lost agricultural lands as
a result of locating the industries in the area, should be properly

rehabilitated”.

Discussions of Social Environmentat ¥ssues

14.3.1 Gurgaon

(1)

2

Land acquisition for the IMT candidate site will redistribute agricultural
workers and laborers from agricultural activities, impacting upon the
economic base of the surrounding villages.

- The IMT site was designated land for indusirial use by the Haryana Staie
Government. The land will be acquired by the state government based on
the Land Acquisition Act, 1894,

- The land is approximately owned by 600 cultivators who reside in the
surrounding three villages of Naharpur Kasan, Kasan, and Khoh. '

- Landowners will be compensated, but laborers dependent on the
agricultural industry will become unemployed. However, some may be
motivated to migrate to other areas in search of job opportunities. There
are about 805 agricultural workers who wiil be affected.

- If the average family size is estimated at five persons, then 4,025 (= 805
X 5) persons potentially will be displaced from the villages.

- Thus, the IMT project should consider agriculture workers for job
training programs and subsequently give those workers priority for
employment positidns created by the IMT.

If the IMT closures the land, it will disconnect the transportation network

between Naharpur Kasan / Nawada Fatehpur, and Manesar, and disrupt
comimunity fies. '
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- The local road from the village of Manesar towards the Garht Hernias
Railway Station crosses the IMT candidate site, This road is the sole road
for the villagers of Naharpur Kasan and Nawada Fatchpur, which links to
the national highway and travel to Manesar,

- Since Manesar functions as a sub-center of this district (population 5,694
in 1991), Manesar is important to the villagers of Naharpur Kasan and
Nawada Fatehpur.

- If the IMT closes this road, the transportation and community ties
between Manesar and two villages will be disrupted.

- Thus, the IMT should consider constructing a substitute road around the

site.

It is necessary to prepare measures that can prevent squatters from illegal
occupancy of the IMT land area.

- There are two reasons for this illegal occupancy of land; one is due to
temporary housing for construction laborers, and the other is due to
relocation money given by landowners.

- Since the IMT candidate site was designated as an industrial area by the
state government, the relocation payments shonid not be a problem. The
state government will clear the land by force. The IMT should also
maintain a sufficient degree of security to prevent illegal squatters from

forming slums.

- For construction laboress, the IMT should consider providing better
housing than poorly constructed temporary structures during the
construction period,

The location of the IMT will impose little constraint on the geographical
growth of Gurgaon City.

Gurgaon City is located north - east from the IMT candidate site, and its
geographical expansion is planned towards the south. The expansion should
not infringe upon the IMT boundaries.
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(5)

6)

)

There is a danger of accelerating top-soil erosion of farm lands, and the
natural preservation area for brick production.

- The IMT will create a number of construction projects that demand a
large amount of building materials. Brick is the easiest, and inexpensively
preduced (Rs. 1 per piece) for building material, and is commonly used in

India.

- Top soil of farm lands and green arcas has been used for making bricks in
factories. The neighboring lands to the factories are eroded and vegetation
does not remain. - In Gurgaon, there are soil erosion areas due to brick
factories. It is in agricultural area, and even in the Aravali Range

preservation area.

_ IMT must consider substituting other building materials for bricks. For
example, flash that is disposed of from a number of coal thermal power
plants in India could be utilized for new construction materials.

The bird sanctuary of Sultanpur Lake will receive little environmental
impact from the IMT candidate site, unless air polluting industries reside in
the IMT without adequate pollution control measures.

- Winds from the south-east during the monsoon season may have an
environmental impact if air poliuting industries without proper pollution

control measures are located in the IMT.

The surrounding area of the IMT site will experience an increase in land
prices. It will become difficult for farmers and agricultural laborers to buy
land. Also, the number of landowners will decrease around the candidate
site location.
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14.4 Mitigation Measures .of Social Environmental Issues

This section reviews the mitigation measures that were mentioned in the previous
sections. (Refer to Table 14-15).

Table 14-16 Social Environmental Issue and Measures
Social Objective Methodology
Environmental Issue
(Gurgaon) - Destination of land owners by
1. Land Acquisition | - Fare evaluation of . registered records
Issues compensation - Clarification of evaluation
- Compensation for Standards for land compensation
landowner - Diversification {compensation
(Prevention of many, lands, employment) of
intermediate compensation method for land
commission) : acquisition
- Employment opportunity -Priority employment and vocational
for training for local people
agrariang
2. Road - Establishment of - Keep existing roads or
Disconnection community roads among construction new roads
Manesar and Naharpur
Kasan/Nawada Fatehpur
3. Squatter/Colonies | - Prevention of illegal < Control of public space
occupancy - Housing construction and control

for construction tabours

4, Top Soil Erosion | - Prevention of soil erosion | - Study for new construction

areas due to brick factories materials (using flash, etc.)

- Reduction of brick factories

- Limited use of bricks for the IMT

5. Bird Sanctuary - Minimised impact to the - Further study in F/S stage
bird
sanctuary of Sultanpur
Lake
6. Rising of - Prevention of an increase | - Guidance of upgrading for
Surrounding in land prices agricultural production
Agricultural Land - New employment opportunity and
increasing income under indusirialisation
7. Countermeasure | - Protect from the movement | - Enough explanation of local people
to Movement against the project - Enough prevention for environmental
changes

4.5 Conelusion

The IMT project will produce anxiety and hope for the people residing in and
around the IMT candidate site. Villagers practice a traditional agrarian lifestyle.
The IMT will acquire their lands, but should provide jobs and vocational training
opportunities for some villagers. The circumstances of the IMT site will change,
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and villagers will become exposed to intetnational standards telated to industry
and lifestyles,

The villages will adapt.to the new circumstances and there will be some
confusion during the period of reestablishing their lifestyles. However,
cconomic rewards derived from the IMT will provide economic stimulus to the
" area and its people.

The study described potential social environmental problems that can be
expected from locating the IMT in Gurgaon.

14.6 Feasibility Study Scope
This section describes'the.SEIA in the future detailed feasibility study.
4] Land Acquisition Issues

In order for land acquisition to proceed for the IMT site, the study should
specify land ownership and identify affected persons. At the same time, a
fair and just compensation system and evaluation method of the land
should be developed. The list of landowners should be prepared based ona
land ledger. The affected villages and villagers, in addition to landowners,
need to be ideniified utilizing a site survey. Farm land yields around the.
IMT site should be confirmed.
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4

(%)

(6)

N

Employment

After specifying which factories will locate to the IMT, the available labor
supply from surrounding villages needs to be examined based on the
number of workers and skills required. If factories require a substantial
number of skilled laborers, vocational training programs should be
considered. An employment system and an organisation for cstablishing
employment priorities for localities should be considered.

Squatter /Colonies

Urban slums should not be a problem in the IMT, however, squatter camps
that inadequately house construction workers are common in India, and
detericrate living conditions, Furnished housing structures for construction
workers should be considered.

Water Rights

The Manesar drain canal crosses the Gurgaon IMT site, but needs to be
investigated. The water rights, if any, and utilization of the drain canal,
shall be surveyed as part of the SEIA.

Road Disconnection

Traffic volume and frequency of traffic along the connection road between
Naharpur Kasan / Nawada Fatehpur and Manesar should be surveyed. A
substitution road plan needs fo be evaluated.

Traffic Increase

An increase in traffic to and from the IMT is expected. Traffic studies and
projections should be derived and included in the SEIA.

Top Soil Erosion

The use of flash as a new construction material should be studied, and other
possible materials should be identified.
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CHAPTER 15 RECOMMENDATIONS

The Master Plan Study has demonstrated the importance of formulating an IMT in
India as one of the most effective measures for revitalising the country's economy. In
order to build on the concept of establishing an IMT in India, the following future
subjects and recommendations should be noted.

15.1 Macro Economy and Industrial Policy

India's macro economy, industrial policies, and industrial development were studied
and described in the chapters preceding Chapter 6, the formulation of the IMT
concept. From the results df the studies, it should be noted that major influences,
however indirectly related to the IMT, continue to be economically important issues

for the country and are discussed below.
(1) Simplification and further liberalisation of capital goods import

In order to decrease imports, further simplification and the liberalising of capital
goods imports is necessary to produce a higher quality of domestic intermediate
goods and capital goods.

{2) - Promotion of technical collaboration and establishing joint venture companies

with foreign manufacturers.

Previously, manufacturers could market products relatively competition free
under a "less supply than demand" circumstance.  Thus, domestically
manufactured products that were of internationally accepted quality ievels were
quite limited. To improve product quality, the introduction of competition in the
market is a necessary first step, followed by the introduction of foreign
technology through establishing technical collaborations and joint ventures with
reliable foreign manufacturers.

(3) ' Increasing the production of capital goods and other manufactured goods.
The prcduction of capital goods and other manufactured goods totaled about 35
per cent of the country's GDP, which is relatively low in comparison to Thaitand;

a country with agricultural production that mirrors India. Again, to decrease

imports, requires increasing domestic production,
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(4) Production of quality goods that meet consumption demand and structure.

As the middle class consumer becomes more interested in high quality goods, the
domestic production of consumer durables that can meet consumers' demand,

and structure should increase.
1.5.2 To Actualize the IMT

Concrete measures should be immediately introduced for attracting foreign investors
that effectively competes with incentives promoted by neighboring countries.

15.2.1 TFeasibility Study: Selection of Candidate Site

Four candidate sites were evaluated and awarded priorities based: on the IMT
development concept. After a consensus is arrived at regarding the appropriate
candidate site, the IMT Master Plan Study is expected to proceed to the feasibility
study stage. '

15.2.2 Feasibility Study Implementation: Subjects

Further study of the Soft and Hard factors should lead to successful actualisation of
the IMT as defined in the Master Plan Study. Subjects for the feasibility study
implementation should address the following:

(1) Investment Demand Survey................ (refer to Chapter 7)

At the implementation stage of the investment demand survey in this study, the
IMT site location, completion of industrial estates, scale of ecstate, sales price,
etc., were not as yet decided. Therefore, the investment potential of individual
enterprises is difficult to grasp.

It is significant that grasping investors' demand to affect the IMT's fruitfulness.

Therefore, investment potentiality of individual enterprises should be surveyed in
more detail during the Feasibility study. |
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Foreign Investor Promotion................ (refer to Chapter 13)

The measures listed below should be adopted as soon as is possible.

¢ Public Relations efforts that reveal India's investment climate.

» I:ﬁproving industrial licensing systems.

& Developing practical procedures for implementing industrial policies.
® Special incentives for the IMT.

Social and Industrial Infrastructures................ (refer to Chapter 11}

The following detailed study should be conducted after reviewing the conceptual
design made in the Master Plan Study.

e Types of Industry and Development Scale.

* Land Utilisation

¢ Traffic Planning

¢ Planning and Zoning of Green Belt and Parks

e Land Reclamation Planning

¢ Infrastructure (water supply, sewerage, energy, telecommunications)
Infrastructure planned in proximity to the candidate site is required for
implementation in accordance with the IMT development schedule as these
directly effect the success of the IMT's formulation.

In order to facilitate efforts, the necessary discussions and coordination among

the relevant central and state level organisations should be accomplished during

the preparation stage.
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Consolidation of the IMTPO and associated activities.......... (refer to Chapter 11)

The IMTPO should be studied and established in the early stages for furthering
realisation of the IMT's goals as an effective and functional organisation. The
IMTPQ's functions and organisation should be clarified and separate from
existing organisations. Also, incentives and financial resources should be studied.
Social Environmental Assessment................ (refer to Chapter 14)

The following items should be supplementary or further studied to prevent
possible social and wurban development problems during the IMT's
implementation, or after completion.

e Land Acquisition

¢ Employment related issues (local people)

e Slums

e Water Rights

» Access Roads

e Traffic Conditions and Forecasts

® Protection of Soil from Effluents
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APPENDIX -1
MEMBERS OF THE STEERING COMMITTEE

1. Mr. Surendra Singh CHAIRMAN
Secretary .
Department of Industrial Development
Ministry of Industry
Udyog Bhawan
New Delhi 110011 _
Mr. Suresh Kumar (¥*) CHAIRMAN
Secretary

2. Mr. Dilip Lahiri
Joint Secretary
Ministry of External Affairs
South Block
New Delhi 110011

3. Ms. Rama Murali
Joint Secretary
Department of Economic Affairs
Ministry of Finance
North Block
New Delhi 110011
Mr. D. P, Subbarao (*)
Joint Secretary

4. Mr. K. Dharmarajan
Joint Secretary
Ministry of Urban Development
Nirman Bhawan
New Delhi 110011

5. Mr. N. Mohanty
Advisor (1JSC)
Planning Commission
Yojana Bhawan
Sansad Marg
New Delhi 110001

6. Mr. R. M. V. Raman
Deputy General Manager
Export Import (EXIM) Bank
Teevan Bharati Building

- Connaught Place
New Delhi 110001

7. Mr. B.K. Taparia
General Manger
Industrial Development Bank of India (IDBI)
IDBI Towers, Cuffe Parade
Colaba
Bombay 400001
Mr. A. Lahiri (*)
General Manager



Mr. S. Sen

Senior Director

Confederation of Indian Industry
New Delhi 110001
Mr, Jayant Bhuyan (*)

‘Senior Director

Mr. S, Behura

Joint Secretary

Department of Industrial Development
Ministry of Industry '
Udyhog Bhawan

New Delhi 110011

Assisting the Steering Committee

10.

il.

12.

Mr. 8. K. Srivastava

Director

Department of Industrial Development
Ministry of Industry

Udyog Bhawan

New Delhi 110011

Mr. Puran Singh

Under Secretary

Department of Industrial Development
Ministry of Industry

Udyog Bhawan

New Dethi 110011

Mr. D. Gupta

Former Director

Department of Industrial Development
Ministry of Industry

Udyog Bhawan

New Delhi 110011



LIST OF COUNTERPART PERSONNEL FOR JICA TEAM

Name of JICA Member

S.No.

Name

Indian Counterparts

Name & Address

I.

Mr. Hisashi Kurokouchi
(Team Leader)

Mr. Toshio Ikawa
(Economic and Industrial
Development)

Mr. Masaaki Ueda
(Regional Industrial
Development)

Mr. Masayuki Harayama
(Investment Promotion)

Mr. Akinori Hashimoto
{Investment Analysis)

Mr. Izumi Sakaya
(Investment Analysis)

Mr. Gautan Mitra

(Urban Development)

Mr, S.K. Srivastava

Director ‘
Department of Industrial Development
Udyog Bhawan '

New Delhi 110011

Phone: 301 4820

Mr. Deepak Gupta (*)

Director

Mr.R. M. V. Raman

Deputy General Manager

Export Import Bank .

Jeevan Bharati Building

Connaught Place

New Delhi 110001

Phones: 332 6375, 326254, 332 6625

Mr. Puran Singh

Under Secretary

Department of Industrial Development
Ministry of Industry

Udyog Bhawan

New Delhi 110011

Phone: 301 3024

Mr. B. D. Seth (¥)

Deputy Economic Advisor

Mr. Jayant Bhuyan

Senior Director

Confederation of Indian Industry
New Delhi 110003

Phone: 4629994

Same as Above

Same as Above

Mr. D. Meshram

Chief Planner

Town & Country Planning Organisation
I.T.O.

New Delhi 110002

Phone: 3319197 & 331 9353



10.

1L

12.

13.

14.

15.

Mr. Toshiro Hamada
(Infrastructure)

Mr. Hiroaki Yamakawa
(Management & Operation
of IMT)

Mr. Yoshitaka Imaeda
(Economic Analysis)

Mr. Shizuo Kamikura
(Water Supply and Sewage
Treatment)

Mr. Yutaka Muraki
(Electricity and
Telecommunications)

Mr. Hiroshi Sumikawa

(Industrial Pollution Control} -

Dr. Masakazu Iwabuchi

(Social Environmental Assessment)

Mr. Rili Brocato
(Project Coordination)

*Denotes former member.

Mr. R. K. Gupta

Chief ¥ngineer

Delhi State Industrial Development
Corporation (DSTDC)

Wazirpur Industrial Area

New Delhi

Phone; 722 2117

Same as Above

Same as Above

Mr. S. P. Shukla

Deputy Advisor

Central Public Health & Envxronmental
Engineering Organisation (CPHEEO)
Room No. 658, A Wing

Nirman Bhawan

New Delhi 110011

Phone: 301 6418

Mr. 8. R. Subramanian

SSW (E)

Central Public Works Department
(CPWD)

Vidyut Bhawan

Connaught Place

New Delhi 110001

Phone: 331 8036

Mr. H. K. Karforman

‘Environmental Engineer

Central Pollution Control Board
Parivesh Bhavan

CBD-cum-Office Complex

East Arjun Nagar

New Delhi

Phone: 221 7213 (0) 220 1104(R)

Same as Above

Mr. Puran Singh

Under Secretary

Department of Industrial Development
Ministry of Industry

Udyog Bhawan

New Delhi 110011

Phone: 3013024
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Annex 1
Proposed list of Industries to be Reserved for the Public Sector
Arms and ammunition and allied itemé of defense equipment, defense aircraft and
warships.
Atomic Encrgy
Coal and Lignite.
Mineral oils.
Mining of iron ore, manganese ore, chfome ore, gypsum, sulphur, géld and diamond.
Mining of coppe;, lead, zinc, tin, molybdenum and wolfram.

Minerat specified in the Schedule to the Atomic Energy (Control of production and Use)
Order, 1953 '

Railway transport.
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10.
11.
i2.
13.
14,

15.
16.
17.
18.

Annex 2
List of Industries in respect of which Industrial licensing will be Compulsory

Coal and Lignite.

Petroleum (other than crude) and its distillation products,

Destination and brewing of alcoholic drinks.

Sugar.

Animal fats and otls.

Cigars and cigarettes of tobacco and the manufacture of tobacco substitutes.

Asbestos and asbestos-based pr:oducts.

Plywood, decorative veneers, and other wood based products such as particle board,
medium density fibre board, block board.

Raw hides and skins, leather, chamois leather and patent leather.

Tanned or dressed furskins.

Motor cars. _

Paper and newsprint except bagasse-based units.

Electronic aerospace and defense equipment; All types

Industrial explosives, including detonating fuse, safety fuse, gun powder,
nitroceliulose and matches.

Hazardous chemicals.

Drugs and Pharmaceuticals (according to Drug Policy).

Entertainment Electronics (VCRs, Colour TVs, C.D. players, Tape Recorders)

White Goods (Domestic Refrigerators, Domestic Dish washmg machines,
programmable Domestic Washing Machine, Microwave ovens, Air-conditioners}.

Note: The compulsory licensing provisions would not apply in respect of the small-scale

units taking up the manufacture of any of the above items reserved for exclusive
manufacture in the small-scale sector.



Annex 3

List of Industries for Automatic Approval of Foreign Technology Agreements

and for 51 per cent Foreign Equity Approvals.

Metallurgical Industries

i)

vi)

Ferro alloys.

Castings and forging.

Non-ferrous metals and their alloys.

Sponge iron and pelletisation..

Large diameter steel welded pipes of over 300 mm diameter and stainless steel
pipes. '

Pig iron.

Boilers and Steam Generating Plants

Prime Movers (other than electrical generators)

Electrical Equipment

i)  Equipment for transmission and distribution of electricity including power and
distribution transformers, power relays, HT-switch gear synchronous
condensers, '

i)  Electrical motors

iii)y  Electrical furnaces, industrial furnaces and induction heating equipment.

iv) - X-ray equipment . -

v)  Electronic equipment, components including subscribers and telecommunication
equipment,

vi) Component wires for manufacture of lead-in wires.

vii) Hydro/steam/gas generators/generating sets upto GOMW.

viii) Generating sets and pumping sets based on internal combustion engines.

ix) Jerry-filled telecommunication cables.

x)  Optic fibre.

xi) Energy efficient lamps and

xii) Midget carbon electrodes

~ Transportation :
i)  Mechanised sailing vessels upto 10,000 DWT including fishing trawlers.
ti)  Ship ancillaries.



10.

11.

12.

13.

iii) (a) Commercial vehicles, public transport vehicles including automotive
commercial three wheeler jeep type vehicles, industrial locomotives.
(b) Automotive two. wheelers and three wheelers,
()  Automotive components/spares and ancilldries.
iv)  Shock absorbers for railway equipment and
v)  Brake system for railway stock and locomotives.

Industrial Machinery
i}  Industrial machinery and equipment.

i)  Machine tools and industrial robots and their controls and accessories.

i)  Jigs, fixtures, tools and dies of specialised types and cross land tooling, and

iii) Engineering production aids such as cutting and forming tools, patterns and dies
and tools.

Agricultural Machinery

i)  Tractors.

ii)  Self-propelled Harvester Combine.
iii) Rice planters.

Earth Moving Machinery
i)  Earth moving machinery and construction machinery and components thereof,

Industrial Instruments
i)  Indicating, recording and regulating devices for pressure, temperature, rate of
flow weights levels and the like. '

Scientific and Electro-medical Instruments and Laboratory Equipment.

Nitrogenous & Phosphoric Fertilizers falling under
i) Inorganic fertilizers under '18-Fertilizers' in the First Schedule to IDR Act, 1951.

Chemicals (other than fertilizers) _

i)  Heavy organic chemicals including petrochemicals.
ii)  Heavy inorganic chemicals

i) Organic fine chemicals.

iv)  Synthetic resins and plasiics.

v)  Man made fibres.

vi) Synthetic rubber.



14,
15.

16.

17.

vii) Industrial explosives.

viii) Technical grade insecticides, fungicides, weedicides, et cetera.

ix)  Synthetic detergents,

x)  Miscellaneous chemicals (for industrial use only)
(a) Catalysts and catalyst supports.
{(b) Photographic chemicals.
(c) Rubbet chemicals.
(d) Polyols.
(e) Isocyanates, urethanes, etc.
(f)  Specialty chemicals for enhanced oil recovery.
(g) Heating fluids.
(h) Coal tar distillation and products therefrom.
(i) Tonnage plants for the manufacture of industrial gases.
(i)  High attitude breathing oxygen/medical oxygen.
(k) Nitrous oxide.
(I) Refrigerant gases like liquid nitrogen, carbon dioxide etc., in large volumes.
(m) Argon and other rate gases.
(n) Alkalifacid resisting cement compound.
(0) - Leather chemicals and auxiliartes.
Drugs and Pharmaceuticals
According to Drug Policy.
i)  Paper and pulp including paper products.
i)  Industrial laminates.
i)  Automobile tyres and tubes.
ii)  Rubberised heavy duty industrial belting of all types.
iii) Rubberised conveyor belting.
iv) Rubber reinforced and lined fire fighting hose pipes.
v)  High pressure braided hoses. _
Qi) Engineering and industrial plastic products.
Plates Glass
i)  Glass shells for television tubes.
ii)  Float glass and plate glass.
iii) H.T. insulators.
iv)  Glass fibres of all types.



18.

19.

20.

21.

22,
23.

24.

25.
26.

27.

28.
29.

30.

Ceramics _
i)  Ceramics for industrial uses

CEMENT Products
i)  Portland cement.
ii)  Gypsum boards, wall boards, et cetera.

High Technology Reproduction and Multiplication Equipment.
Carbon and Carbon Products .
i) - Graphite electrodes and anodes

i)  Impervious graphite blocks and sheets.

Pretensioned High Pressure RCC Pipes.

- Rubber Machinery

Printing Machinery

i)  Web-fed high speed off-set rotary printing machine having output of 30,000 or
more impressions per hour. '

ii)  Photo composing/type setting machines. :

jii) Multi-colour sheet-fed off-set printing machines of sizes of 18'x25" and above

iv) High speed rotogravure printing machines having output of 30,000 or more
impressions per hour.

Welding Electrodes other than those for Welding Mild Steel.
Industrial Synthetic Diamonds.

i}  Photosynthesis improvers.

ii)  Genetically modified fiee living symbiotic nitrogen fixer.
iii) Pheromones.

iv) Bio-insecticides,

Extraction and Upgrading of Minor Oils.

Pre-fabricated Building Material.

Soya Products



31.

32.

33.

34.

‘1) Soya texture proteins.

ii)  Soya protein isolates.

ii)  Soya protein concentrates,

iv) Other sp_ecia]iSed'products of soybean.

v)  Winterised and deodorised refined soybean oil.

(a)' Certified high-yield hybrid seeds and synthetic seed and

"~ (b) Certified high-yield platelets developed through plant tissue culture.

All food processing industries other than milk tfood, malted foods, and flour, but
excluding the items reserved for small-scale sector.

All items of packaging for food processing industries excluding the items reserved for
small-scale sector.

Hotels and tourism-related industry.



Amnex IV

Further Liberalization after the New Industrial Policy > Press Notes

After the New Industrial Policy 1991 and the New EXIM Poli.cy 1991, Tmport ahd‘Ex‘pon
Policy 1992-97 was announced in April 1992, the Foreign Exchange Regulation Act 1973
was amended in January 1993 and furiher new economic policies were announced by the
Finance Minister in his 1993-94 Budget Speech in Febroary 1993. In addition, various
announcements were made by the government through the issuance of press notes, out of

which some important announcements were selected.

(1) Review of the Scheme of Recognition of Additional Capacity Ansmg Out of
ModermsauOn/Replacement/Renovatmn of Equipment

@)

(Press Note No. 1 F.10(50)/91-1p dated 3rd January, 1992)

(@

(b)

©

Under the New Industrial Policy, the requirement of licensing under the industries
(Development & Regulation) Act, 1951 has been abolished for all industrial
undertakings except for a short list of 18 industries. '

The question of continuation of the scheme of re endorsement of capacity to 40
per-cent under modernisation/replacement/renovation of equipment as announced
vide Press Note No. 2 (1986 series) dated 15.1.1986 has been considered in the
light of the new Policy. It was decided that since the requirement of industrial
licensing has been done away with for all industrial undertakings except for a
short list of 18 categories of industries, the scheme is, therefore, being
discontinued with immediate effect.

Henceforth, an entrepreneur will apply for grant of LOI per the procedure in Press
Note No. 9 (1991 series) if the article to be manufactured is subjéct to compulsory
licensing, irrespective of the location of the industrial underiaking, Similarly, if
the articles of manufacture are not under compulsory licensing, but located in this
restricted area, substantial expansion would require a license.

Statement on Industrial Policy: Procedures in Respect of Foreign Technology

Agreements - Consequences of Liberalised Exchahge Rate Management System
(Terms)

(Press Note No. 4 (No.1/1/92-FC) dated 20th March, 1992)



(3)

)

&)

As a consequence of the Budge! announcement for 1992-93, the EXIM scrip system
stands discontinned w.e.f. 01.03.1992. It has been announced that interalia, foreign
exchange required for payments on account of dividends, royalties and other remittance
will have to be obtained at the market exéhange rate. In other words, all payments
flowing from approval of foreign technology agreements given by the RBI and the
Government will have to be met through foreign exch'ange purchased at market rates.

Foreign Investient and Foreign Collaboration Agreement for Software Industry

- (Press Note No. 5 (No. 10 986) 91-L.P.) dated 22nd April, 1992)

Since software is a high priority industry, the facility of automatic approval for foreign
technology agreements as well as for foreign investment approvals will be accorded to
the software industry, in terms of aforementioned Press Notes of this Ministry.

Removal of Prohibition on Use of Foreign Brand Names/Trade Marks by Industry for
Internal Sale-clarification on (Press Note No. 6. 10 (18)/92-1..P.)

It has been decided that henceforth no such condition will be imposed by this Ministry
or RBI, while graniing letters of Intent/Foreign Collaboration approvals.

Statement of Industrial Policy-Revised List of Annex-1IT Items for Automatic Approval
of Foreign Technology Agreement and for 51 per cent Foreign Equity Approvals

(Press Note No. 10 (10(85)/91-L.P.) dated 24th June, 1992)

Under the Liberalised Policy and procedures governing foreign investment and foreign
technology agreements as per the New Industrial Policy, the list of industries eligible
for automatic approval for technology agreements and for 51 per cent foreign equity
approvals, was published as Annexure III to this Ministry's Press Note No. 10 and 11
(1991 series), dated 14th August, 1991, and 20th August 1991, respectively. The
revised list of Annex-IH items for the purpose of automatic approval of foreign
technology agreements, and for 51 per cent foreign equity approvals in terms of this
Ministry's Press Notes referred to above, and Press Notes No. 12, 17 and 18 (1991
series), dated 31st August 1991, 19th November 1991, and 25th November 1991,
respectively, issued on foreign collaboration policy and procedure, is attached.



(6)

M

Procedure for the Condition of "Dividend Balancing" for Foreign Investment
(Press Note No. 12 (10(30)/92-L.P. dated 26th June, 1992)

As part of its continuing economic liberalisation, and to further stimulate foreign

" investment in the countl'y; the Government has not withdrawn the condition of

"Dividend balancing" in all foreign investment approvals, except for industries in the
consumer goods sector. The list of consumer goods industries to which the condition
of "Dividend Balancing" will continue to apply is annexed. The Press Note modifies all
instructions relating fo the condition of “Divided Balancing" prescribed in an earlier
Press Note of this Ministry.

Deletion of Additional Conditions Imposed in the Industrial Approvals Granted under

the Old Industrial Policy

. (Press Note No. 14 (No. 10. (4)/92 L.P. dated 28th July, 19'92)

Before the announcement of the New Industrial Policy in Iuly, 1991, certain conditions

- were imposed in Letters of Intent and Industrial Licenses.: The stipulation of these

conditions has been reviewed in the light of economic liberalisation measures
announced by the Government since then and some of these conditions were found o
be no longer necessary. These conditions are:

iy  Imposition of export obligations.

ii)  Conditions regarding financial management of the proposed ventures of the
MRTP/FERA Companies.

iii) Conditions prescribing foreign exchange neutrality and prohibiting access to
domestic financial institutions. '

- iv)  Conditions on setting up of joint sector uniis by the state industrial development

corporations in association with private promoters. _
v)  Conditions regarding captive use of certain items of manufacture and prohlbmon
of merchant sales of such items.
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12,
13.
14,
15.
16.
17.

18.
19.
20.
21.
22.

Annexure

Manufacture of food and food products.

Manufacture of dairy products.

Grain mill products.

Manufacture of bakery products. .

Manufacture and refining of sugar (vacuum pan sugar factories)

Production of common salt.

Manufacture of hydrogenated oil (Vanaspat)

Tea processing,.

Coffee.

Manufacture of beverages, tobacco and tobacco products.

Distil'ling, rectifying and blending of spirits, wine industries, malt liquors and malt,
production of country liquors and toddy.

Soft drinks and carbonated water industry.

Manufacture of cigars, cigarettes, cheroot & cigarette tobacco.

Manufacture of wood and wood products, furniture and fixtures.

Manufacture of leather and leather and fur products. |

Tanning, curing, finishing, embossing and japanning of leather

Manufacture of footwear (excluding repair) except vulcanized or molded rubber or
plastic footwear.

Manufacture of footwear made primarily of vulcanized or molded products.
Prophylactics (rubber contraceptive).

Motor cars. :

Entertainment Electronics (VCRs, Colour TVs, CD players, Tape Recorders).

White Goods (Domestic Refrigerators, Domestic Dish washing Machines,
Programmable Domestic Washing Machines, Microwave ovens, Air conditioners).






APPENDIX-III: FOREIGN INVESTMENT






THE ORGANIZATION AND PROCEDURES FOR GOVERNMENT APPROVALS

1. The Procedure for the Application of Tnvestment

2. The Procedures Related to Withholding Tax

3. The Procedure for Import Licnence

4. The Procedure for Customs Clearance



1. Procedure for Investment Application.

(1) Procedure

Applicant

Letter of Intent(L/I)

SIA Questionar to Applicant if any.
FIPB
ist Meeting Relative Ministry

2nd Meeting

Final Meeting

Remarks: The validity of L/I 1s one year, and 6 months extention will be
autqmatically approved limiting on twice applications.

(2) Organization

(a) SIA ;
In charge of foreign investment/technology collaborations
In charge of EQU and NRI
—In charge of investment policy
In charge of industrial llcense
(for domestic inestors)
in charge of general informations

Joint Secretary

Supporting members: From Department of Economic Affairs.:
(Total 16 members} (i/c of Macro-Economics)

From Minlstry of industries.

(i/c of Company Formulations)

From Ministry of Finance.

(i/c of Taxations)

From Ministry of Commerce.

{i{/c of Forelgn Trade}

From Ministry of Forelgn Affairs.

{1/¢ of Forelgn Investment)



From Reserve Bank o Indla.
(1/c Forelgn Exchange)

From India Investment Centor.
(1/c General Informations)

(b} FIPB Members _ _
Chairman: The secretary to prime minister
Constant member: Secretary, Minlstry of Finance
Secretary, Ministry of Commerce
Joint secretary, Department of Industrial Development
Temporary member: Secretary, Ministry related
Remarks: FIPB meeting is to be head on every Saturday

2. Procedure for Rovalty and Dividend Remittance to the Abroard

1) Overseas Remlttance Procedure

—(2) =] (8)

Remitter

(3) (4)

RBI or Nominated Ban&i}—m(ﬁ)m——0verseas'Banks———{7)——-Remittee

(1) -5 R o (9) (10)

L

Income Tax Office Tax Office in abroad

(1) Declaration of withholding tax related to the overseas remitftance.
(2) Notlce of withholding tax ‘

(3) Applicatlion for remittance (with copy of withholding tax)

(4) Receipt of withholding tax

{5} Notification of levied withholding tax

(6) Remittance after deduction of withholding tax

(7} Receipt of remittance

(8) Application for refunding of the amount levied in abroad

{3) Refund



2} Rebinding Procedure against over-pald tax

Applicant (non resident) F—(9)—jOverseas bank

(1')

Remitter

I l '
(1) (6) . [(T)WM~W*1- (?)

Income Tax 0ffice RBI or Nominated Bank

(1}' and (1)"

(4), (8),

(8).

(1)

(2)
(3)
(6)
(6)"
(7)

(9)

{1") |Appeal Scc.

{i/c non-resident)

T ]
{2) {3)
1 t
Tribunal, ITO

3 @

Commissioner

Application for the refund of over-pald tax.

Information to remitter, and to income tax office through
remitter. _

In case unable to clear the matter in appeal section, traﬁsf
ferred to Tribunal in income tax office,

Transfer to the commlssloner of income tax office {the commis-
sioner holds the judicial power)

Notice of the final decision of income tax office with recog-
nition of over-palid taxes. ' _

Copy of notice of recognition for the over-paid taxes to
remitter. , | _
Application for the refund and remlttance of over-pald taxes
to RBIL

Remittance



3, Procedure for Import License

{Ministry of Commerce)

Local Applicant Applicant
{1} !Window (1) |Window
Controller of F/T Controller of F/T

(2) - (2)
Assistant Director General of F/T| {Assistant Dlrector General of F/T

(3) (3) l

Deputy Pirector General of F/T Deputy Pirector General of F/T
(4) (4) f

Jolnt Director General of F/T Joint Director General of F/T
(5) |

1Additional Director General of F/T

(6)

Director General of Foreign Trade

Remarks:

(a) The power of approval

In usunal cases, the controller, or assistant director general make the final
decisidn, however, the complicated cases are to be decided with the superior
classes such as Joint Director General or Joint Director General. In very
rare cases, the special licensing committee as introduced below (b), is to be
held on request of Director General for the consultatlons. It is sald that
the duration to the final decision is about 30-45 days in usual case, and no

written limits in the regulations.

{b) The Special Licensing Committee With The request of Director General of
Foreign Trade, the Special Licensing Committee is to be held in every two
weeks, the members of witch are as under:

i) Director General of Technical Develcpment



ii) Department of Chemicals and Petrochemicals

1i1) Depariment of Electronics

iv) Developmenl Commissioner for Small Scale Industries
v) Department of Telecommunications

vi) Ministry of Finance, Départment of Ecenomics Affalrs

(c) Needful Documents In addition to the Application Forms, the following
documents are requested to attach:
1) Certificate of Past Consumptlon
ii) Justification for Import '
iii) Copy of Industrial Licence or its substitutes

iv) export records of past two years

(d) Appeals _ _ _ . _ o

The applicant can appeal to the superior bureaucrat than the staff disapproved
the import licence, and the buroaucrat ls to consult with another staff avoid-
ing the join of the staff disapproved the 1icen¢e. The regulation'éleérly
state that the final decision should be rendered within 45 days after receipt
of appeal.



4. Procedure of Custom Clearance.

Importer
(1)
Applicant [ Import Department
(2)
(3) Appraiser, Appraliser Dept.
{4)
Assistant Controller
. (5)
(6) Licence Dept.
{7)
] . |Account/Cash Dept.
(8) '
(3) .
3 - |Shed Appraiser/Examiner
(10) :
(11)
| Shed
(12)

1 Submit the Bill of Entry to Import Dept.
2 Acknowledge the Bill of Entry in Applicant.
3 Spply to Appralser with Bill of Entry, Inveice, B/L and Import Licence

7

etc. .

Forward the Bill of Entry to Assistant Controller offer theching the
Documents.

Forward the Bill of Entry with countersign to Licence Dept.

Return of Bill of Entry to Applicant Indicating is custom duties.

Pay the custom duty to Acount/Cash Dept

8 Return the duplicate copy of Bill of Entry to Applicant
9 Submit the duplicate copy to Bill of Entry to Shed Appraiser/Examiner

: 10
i1, 12

for final clearance.
Issue the "Out of Charge"
Submit the "Out of Charge", and take out in Imported commodity from

Custom Erea.



Remarks: (1} TYPES OF CUSTOMS DUTIES

The Union Government prescribes the nature and extent of customs dutles to be
levied on goods Imported into or exported out of India. These are

(a} Basic Duty: All goods Ilmported Into Indla are chargeable to duty as are
prescribed in first schedule of Customs Tarrif Act. Thls Schedule is amended
from time to time to modify alter or vary the nature of duty.

(b} Additional Dbuty: It is also known as countervalling duty. The rate of
this duty is equal to excise duty levied on 1like goods when manufactured In
Indla. _ o '

{c) Specific Duty: This duty is charged on goods in order to counter-balance
the excise duty leviable on the 1mports golng Into the production of such

goods produced in India.

{2) When its applicant holds the different opinion about the Custom tariff,
they can deporet the higher custom duty than expected resewing the right to
appeal to the contfoller, and'thcn take out the Imported commodity from Custom
Area. When Controller who is empowered the judicial right, make the final
decision faworabley to Applicant, the balanced amount Is to be_réfunded. It
takes usually about 2 weeks for the Contrbller's desisdin, apnd - 6 months for
the refund.



INVESTHMENT PROMOTION CONCERN

{Issues ralsed by Foreign Investors in India)



1. Problems for the investmeni promotion.

1) It 1s desirable that the maximum 1limit of 51% currently set
for foreign equity is liberalized.

2) It is necessary to shorten the time for the applications of
joint venture. As the specilal experience, it fook 4 years to
obtain an Industrial Licence, moreover, this «case was urged the

export obllgations.

3) Various vregulations for 1ssuing the capital stocks - should be
eased. The joint-venture had such experience that - the foreign
investment {(related to automobile industries), was approved in
comparatively short time in 1992, but it took 16 months for the
completion of issuance of the equity stocks due to the various
regulations. It is considered that improvement is needed in this

connection.

4) 1t appears that a series .of formalities are sometimes affected
by indiﬁidual interpretation of staff in charge and such prac-
tice should be rectified. For example, the foreign Investment
approved once at the time of Chandrasekal cabinet in the spring
of 1991, was re-examined reflected the political reshuffie,
consequently the establishment of this industry was delayed by
about 6 months. Such inconsistency that an already approved
case has to go through re-examination, should not appear again.
In addition to the above, there was the case that the application
for the new foreign investment which was joint investment with
trading firm and manufacturer, Wwas refused by the governnent
with the reason saying the trading company who cannot transfer
the  technolegy, should not hold the 1larger equity share than
manufactiurer.

5) The restrictions for the import of capital goods should be
abolished.



6): The announcement of the detailed regulations after the an-
nouncenent of amendment of . the Foreign Exchange Regulation Act
{FERA) was delayed. For example, although the procedure for the
employment ~of foreigner was simplified by the amendment of arti-
cle 390 of FERA, some confusion occurred in the windows of. prac-
tical procedure cauwsed by lack of Xknowledge in detailed regula-

tions.

7y It is recommended that the  "single-window" for approval of
investment should be integrated so as to work effectively. Other-
wise, the application procedure would be delayed owing to the
different procedure of different administrations to - be submitted

the various documents.

8) The exlt policy should be well organized. éven when the for-
eign investment intends f¢ exit form India as a result of dull
market situations, the 1liquidation of the company is quite impos-
sible with the restriction of labor problems. In this connec-
tion, the formulation of the "Exit Law" 1in India 3is highly appre-

ciated. ®hen - bankruptcy is = adjudicated in India, an application
will be filed to BIFR (the : Board of Industrial Finance & Recon-
.struction) instead of the court with necessary documents. - BIFR

was originally established as a reconstruction committee designed
to expel . wicked dealers who plan intensive bankruptey after the
repeated . borrowings. At present, the chalrman of the BIFR is so

mich powered that he exercises an overwhelming influence - over

creditors on ~ the pretext of = "laborer protection.” (e.g., orders
to  shelve credits, halve credits, etc.) Some creditors accept
such an order for fear of being regarded as laborers’ enemy. It

the company should be reconsfructed this way, its Dbusiness per-
formance will slump again uitless basic problems are solved.
Because of - such :repetitions, the enterprises can not reach to the
final liquidation.

‘In - the case of  A-company, liquidation is still far away, and,
every when BIFR request the conférénce, the staff should be at-
tended with the troublesome formalities inciuding preparation = of



papers., The company hasn't paid salarles to employees actually
because of lack of funds. but they are employed by other  firms
without finishing retirement formalities with the company in
order to retain the top priority right to receive their due of
disposed assets after liquidatiom.

Recently, IMF; World Bank, we heard, pointed cut excessively
powerful authorities of this BIFR.

2. Problems for Technical Collaborations.

1) The solution of troubles related with royalty remittance
should be quickened.

a) In October 1992, when we applied the royaity remittance to RBI
{the Reserve Bank of India), the Bank pointed out that the tax
rate should be 38% and requested to submit a certificate issued
by the income tax office despite our genuine . calculation based on
20% specified by the Double Taxation avoidance  agreement. - For
solution of this problem, considerable time and. efforts has been
spent but 1t has not been solved yet as of today.

b) The mother company developed a new model of motorcycle (1,000
¢.c.) for the Indian market use and applied for royalty remit-
tance for it, Thowever,this application has been denied insisting
the technology is not new-one simply seeing the model of 1690 cc.

2) According to Article 12 of the Japan—Indiaf Tax Treaty that
effectuated from January 1, 1998, the tax rate was reduced from
30% to 20% of withholding tax on royalties and dividends. Howev-
er, this revision was not fully understood by local tax collec-
tors. Examples are as followings:

Case 1
A royalty was received on March 3¢, 1992,  deducting 36% of with-
holding ftax. ¥e requested the local tax office repeatedly to

rectify the amount of withholding tax and allow us to remit the
balance, The local tax office - keeps saving that they can't. do
anything unless instruction is given from the Ministry of Fi-



nance, consequently the over-paid amount has not refunded yet.

Case 2

As in Case 1, 30% was deducted from royalty as withholding

The over-paid amount .was eventually refunded but processing

a long time,

January 199@: A technical tie-up contract was made between A,

' Japanese firm, and B, an Indian firm.
November 1998: A received payment from B but 30% was deducted as
_ withholding tax from  the amount.

February 1991: B requested ITO in writing to refund over-paid
amount equivalent to 10%, but ITO said the appli-
cation was unacceptable unless it was accompanied
by a letter of attorney from A.

May 1991: B requested ITO for refund again by affixing the
letter of attorney obtained from A.

December 1991: ITO approved the said refund, and submitted the
"No Objection Certificate” to us.

January 1992: Attaching the certificate above, B applied to
RBI for the remittance of the over-paid fax.
But, RBI instructed B to pay 5% of the remittance
to the povernment of India on B's account as
CESS. ("R&D Purpose"™ a kind of fax which is none
of A's matter but is a extra expense of B.}

November 1992: After receipt of the said CESS from B, RBI issued
an F/E permit to B. B then refunded it to A.

3} Other problems pertaining to royvalty and dividend.

a} According to the Guidelines for Foreign Collaboration Polices
& Procedures (M.0. No. 1D&FC-5 (26)/68-11 dated January 25,
1969), the terms and conditions setting the minimum royalty on
the technology collaboration agreement, is prohibited. In case
that the minimum royalty is within the 5% of esteemed domestic
sales, should be reconsidered.

b) The rate of withholding tax on dividend must have also been
reduced from 25% to 15% by the Treaty but refunding of overpay-

tax.
took



ments remains unsettled.

4) Refund of concessional import duty on exports witch failed to
obtain an advance licence due to emergency,took for 6 months

long.

%) Regarding the remittance of supervising' fees, the applicable
tax vrate 1is 20% ‘according to a new provision of the Japan-India
Tax Treaty. Nevertheless, - a withholding tax rate of 30% was
applied, to our dismay.

3. Problems for Import and Export.

1) Import liberalization

As a npatter of fact, it is vregulated that the import - of spare-
parts are bounded in principle only to the final .user. This
regulation prevents 1local “agent's ~activity Tor the: after services
with sufficient spare- parts in stocks. Consequently, the user of
the machine come to suffer. Liberalization of parts imports is
therefore expected.

2} Import duty reduction.

a) Tax on imported samples is too high.

b) Tax on spare parts is high.

¢} A-company produces medium products for pfoduction of polyester
fibers and imports hecessary materials (roughly 10% of the - fin-
ished product) from Japan. The import duty for these materials
is extremely high, 1,e, 182.5%, bringing a considerable burden
for the production cost. For reference, the import duty applied
by the ASEAN countries are in ranges of 25% to 45%.

d) The notifications of various deregulations and liberalizations
are not clear sometinmes.

e} Even the Joint venture 1is established, the consessional = Incen-
tives to be given are not clear.



3) Rationalization of export/import formallties, approval/permit

procedures and customs clearance.

a) Duration for the customs clearance
In the case of the export of products from India, some part of
components and  accessories arec Tequired to import from abroad.
Occasionally, customs clearance of imported components and
accessories 1is taking a long time, giving a threat +to scheduled
delivery. Speedier customs clearance is therefore sought.
b} Generally, it takes long time for final conclusion against
appeal to the custom controller.
¢) Speedier customs clearance is sought.
There was a case that the export schedule was delayed caused by
long duration for custom clearance of imported spare-parts.
d) The  extra demurrages were charged due that the different
interpretations on the concessional rates of import duties
'brought the long time for consultations. 7 _
e} In the case of mis-shipped/defectively-supplied cargo, it  has
solved as following ways: '
(1) paid the import duty of over 300% including penalty
{2) requested to submit the third party's certificate of mis-
shipped/defectively-supplied cargo
{3) export permit was hardly obtained for shipping back this
defected commodity.
{4) the cargo was returned to Japan after the full negotiations but
refund of the import duty against reexported defective col-
modity, took a very long time.
(5) took over one year for refunding
- As "defective supply"” wused to be happened, the simplification
for the settlement 1is so much expected. - (Even 1In an apparent
case of theft, it cannot be certified easily.)
f} As an example of sample shipment, there was a need to export
polypropylene samples made in India to Japan for testing. Howev-
ef, samples worth more +thap 3,800 rupees could not be shipped.
(it was difficult for the Japanese head office to pay for them,
as they were to be just tested on behalf of the local corpora~



tion. Handling of this case was really tough as it was difficult
to offset the possible advance with remittance from India later
under a fictitious classification.} '
g) In the hope of using parts/raw materials made in India, shipment
of Indian samples to Japan was once attempted but a permit of
export without' foreign exchange couldn't be obtained.
A-company - Use of domestic products was replaced with imports.
B-company - Switched then to paid exports and shipped them to

Japan for examination.
In the case of export-specification products in particular, such
examination is wandatory in view of product feliability'- in case
of Japanese manufacturer.
h) 4@kg of slender copper wire samples were to be shipped to Japan
to test Dbreak ratios but it was suspended by customs on the
ground that export of such a sample was 1limited to a “length of
one meter or so. '
i) Though 'they are half forcing us to export, they do not approve
wafranty remittance.
j) A software company within EPZ wanted to import computer hardware
for export of computer software. Whereas such imports should be
automatically approved and Imported with  tax-exemption, a trou-
ble was encountered in customs and the cargo remains uncleared
for 3 months to their puzzlement. The same thing happened to

air-conditioners for main frame's room.

5) Problems related to PMP scheme and Export Obligation

a) To comply with the domestic production ratio rule, manufacturing

of parts had to be made in India, obliging us to make equipment
extra Invesiment here.

The PMP sysftem is not applicable to new companies. But old companies
established with PMP obligation, are still  bound by this commit-
ment and are required to report their progress situation every
year. There were cases in which the application of preferential
import tariff +to the import components for  effectuation of = fuel-
efficiency was suspended  when Progress lagged behind schedule,

though slightly. Therefore, they are in a disadvantageous posi-



tion compare with the new companies to which the ©PMP system is
not applicable.

b) Though export obligations have been abelished officially, one

manufacturer was summoned by the Ministry of Industry and was
accused of its non-fulfillment of the export goal. There is a
gap between the policy to discontinue export obligations and
working-level approaches.

¢) There was a case that the Indian products were exported to comply

with the government policies, and faced some dellcate problems to
be solved by Japanese engineer, and then asked for dispatch the
needful engineer to imported couniry, however, the remittance of
the expenses were nof permitted by the government.

d) Though they oblige us to export forcibly, they do not approve

warranty remittance.

e} Import duty on motofeycle parts is as high as 110% and they

have to be procured domestically. {They say the local procure-
ment obligation has been discontinued officially.)

4. Flnance probleuns
1} Not liberalized yet about the financial activities.

2} Sever foreign currencies control (Liberalizatlion of opening
foreign exchange account by a foreigner are expected)

3) Development and stabilization of the call-money market are
sought.

4) Problems related with banking activities.

a) When we wani payments (refund, etc.) into our bank account
for business purposes, there is a restriction that only the
remittances from designated firms are permitted.

b} The Indian version of BIS contrel is irrational.

¢} The ratio of our reserves in the central bank is too high;

d} There are too many guidelines and practices unique to India.



(Ex.

(1)

(2)

(4)

(5)

Most of them are not matched with internatlional commercial

practices,

)

Even for the Letter of Credit at sight, 1t is allowed for
some period of usance in domestic banks.

Rigorous arrangement of non-realistic consortium system was
forced. ,

It takes several months (more than 6 months, in some cases)
to reach the final agreement among the consortium for the
decision of the finance.amount'requlred by the firm.

At present, bank loans not through a consortium are prohib-
ited. As a result, it is impossible to take immediate
action for the needs of the clients. Especially, the case
of the clients organized with joint-ventures of several
enterprises, is much troublesome.

The liaison office of.a foreign company 1s not able to open
foreign exchange deposit account. As a matfer of facf. “in
February, 1992, the government of India decided to allow us
to hold up to 15% of export earnings in foreign currencies.
Therefore, 1lalison offices of foreign companies 1located
here all rushed to apply for the opening of respective for-
eign exchange deposit accounts simultaneously in an attempt
to "acquire foreign currency without an individual applica-
tion for permit by RBI when foreign currency is needed, to
make a business trip abroad for example, and alse to avert
a foreign exchange risk the Indian rupee may bring.” Then,
Reserve Bank of India once approved with the official
letter dated October 14, and, they suddenly issued a
netification that the opening of foreign exchange deposit
accounts by the liaison office of foreign firm is not ap-
proved in November. Desplte repeated negotiations with RBT
officers made subseqguently, they'are strongly determined
that "no exception is allowed". Qur application was reject—

ed and we had to give up having our own account after all.



5. Taxation problems
1) Because of different interpretations for Importing 1tems be-
tween the central gévernmént and customs, Import duties rates are
imposed in grecat differences 1In some cases. For business manage-
ment, this creates -an unexpected error between the planning and
actual performance, . presenting a problem to the formulation of
business strategles.
2} To enhance internaticnal competitiveness and improve product
quality, we are forced to Import —essential materials. it is
desirable that the levels of Import duty be 1lowered to those
applied by other Aslan countries welcoming foreign investment.
a) Import duties for capital goods: Rates are higher than
other countries. 7
b) Import duties for raw materials and parts: Rates are higher
than other countries.
¢) Different rates are applied to the same item, depending on
‘the :objectives of use.
_d} Too complicated itemization for importing goods.
3) Taxes in India are characterized by:
a) Rich variety
b) Complicated procedures which are revised often.
c) Collection from many places and peints of time.
To cope with such a complicated tax system, many speciallsts of tax
have' to be retained and -time and money is required to comply with
various procedures. ¥e have no alternatives other than accepting
the prevailing situations. If we are able to pay the various
taxes once when the comnmodities delivered from the factory, the
time and cost might be saved considerably.
4) Sales tax
Each state has its own rate of sales tax. Some state levies the
very high rate of sales tax. It s considered necessary to reduce
these rates to reasonable © levels as of neighboring countries.
This disparity 1is a _neck to the formulation of sales strategy in
all over the India.(Example: 5% in Delhi, 16.5% in Gujarat)



5)Excise duty

6)

7)

8)

8)

6.

Excise duties rates are too high. The current tendency to . levy

excise duty from weak and obedient industries, should be im-

proved. ' . _

Example: (1) Dry battery: 34.5%.(Dry batteries are indis-
pensable for farmers and general
consumers. )

(2) Rice cooker: 23%, while Pressure pan (propane

gas-fueled): 0%.

Octroi:  Abolition suggested.

Seems no consistency in taxation policies

Tax refund takes too much time. It must be shortened.

A draw-back of import duty for exports takes as long as 6
months. In case obtained the advance license witch is sched-
nled to export purpose, such kind of draw-back of overpaid
import duty 1s not happened, but there are some occasion to
import urgently the components for exporting products.
According to the advance payment system for corporate tax, 1If
a taxable income estimated during the fiscal year falls short
of the actual taxable income, a penralty is charged. If an
overpayment is made, the overage is not eligible for adjust--
ment in the following fiscal year and it takes years to get it
back.

Problems related te Japanese staffs in Indian enterprises

1) Takes too long time for obtaining the entry-visa

2) Electric charge is expensive. (without exchanging a meter,

knowing it is out of order, they charge the maximum amount of
charge, even if electricity is not used actually because of a

long vacation.)

3) Import duty on household goods brought in India{including a

personal computer, word-processor and other electric appli-



4)

5)
6)

7)

8}

9)

ances, )} still keeping high rates.

‘The scope of deemed taxation is large. {Ex: rental charges

for company residence and fixtures are taxable,)

Installation of a telephone takes a long time.

Visa problems:

a) 1t took about one and half month to obtain a visa Issued.

b} Issuance of a visa takes a month. In case of substitu-
tion of Japanese staff, 1t is very easy to obtain the
visa, but for the increase of Japanese staff, there might
be some troubles.

c) ¥We had the bitterly experience that the income tax office
asked for the personal incomes in Japan (assets in Japan,
total incomes in Japan etc.} at the occasion applied for
visa, and to cope with this requirement, we hired a tax
accountant with time and costs.

d)} Because of visa acquisition, the substitution of Japanese
staff took roughly 5 months, with long time for duties
continuations

e} When a Japanese staff returns home temporarily, he has to
file an application for re-entry with the municipal police
each time to have a re-entry visa issued. Tt takes 2 or 3
days for getting the re-entry visa depositing the passport
to the police station. Unexpected business trip abroad or
emergency is quite impossible. While, in Delhi, there's
no problem to obtaln a multiple-visa, for which we wish to
be arranged in district offices too.

Usually, a pay raise is made in April for Japanese staff, but
we planned to make 1t in February. And, it was pointed out, as
it was unusual, that it might stimulate the authority con-
cerned. As extra precautions were needed, we felt it very
unconfortable.

There is an upper limit to the number of staff sent from Japan.
Because of this, there was a case in which a sufficient allo-
cation of such personnel could not be achieved.

In connection with the dispatch of engineers in accordance
with the technology transfer agreement, we are requested to



apply with detailed living expenses in India. When this ex-
penses exceeded than the estimation, the government didn't
agrec the full payments.

1¢)}Transfer of the title of passenger car to another: When the
title of passenger car is transferred from a staff to his
successor, much time and labor is required for registration
procedures at the competent agency.

11)}¥When an engineer is senl to India, these expenses are allowed
to pay in accordance with the contract as the technical guid-
ance fee. But, there is a case recently that the engineer
from Japan to third country {(other than India) is requested
to be sent for the Indian interest, and payment against this
expenses is not approved.

12)Acquisition of an exit permit and reporting of re-entry are
sometimes inconvenient. A staff entered in India on April 3,
1991, and took delivery of his property (including office
equipment) from Japan subseguently in two installménts, in
April and July. During customs clearance, he was told that
his property consisting chiefly of electric appliances (a
word-processor, refrigerator, etc.) could not be put to resale
for a period of one vear and a bank guaranty therefore was
necessary. Based on the bank guaranty, he was required to
obtain an exit permit from the customs office at airport each
time he left India. For calculation of one year, the re-
stricted period, one calendar year from the date of customs
clearance is not used but 365 days from the date of entry is
applied. He was required to submit a re-entry report each
time he returned to India by showing up in the customs office
at airport within a week of the arrival. 1In the process of
fulfilling this obligation, he had to wait quite long several
times even during office hours because of absence of the offi-
cer in charge. Be it the acquisition of an exit permit or a
-report of re-entry, he had to allow at least half a day to one
full day. He couldn't help but implementing accordingly. '
It is impossible to leave India in a hurry to make an urgent
business trip abroad or in an emergency such as a sudden 111-



ness.
. When he visited the office to apply for an exit permit in July
1992, he was told that the permit was no longer necessary as
the calculation method was revised to be based not on the
actual length of stay but simply on one calendar vear from the
date of customs clearance. This is an improvement in {itself
but the restriction for one calendar year is still considered
effective and newcomers will suffer inconvenlences during the
meantime. As a bank guaranty has been offered in advance, it
is theoretically possible to seize it if a need arises. In
short, the necessity of exit permit itself should be eliminat-
ed. '

13)Rationalization of procedures at airport/sea port. ({(Improve-
ment of exit/entry formalities and simplification of customs
clearance procedures.)
a) Delayed customs clearance
This is the case that one of our staff who was intending to
depart form India for the vacation, met at the customs
clearance on Delhi Airport. There is a tax-free import
system specially for the forelgner who is scheduled to stay
In India for a certain duration that some of the household
goods may be brought without paying any lmport duty. And,
when this system applied, i1t is requested to register in
his passport the n name and amount of the items imported on
tax-free. To cover one year from the date of entry, he is
required to submit-a letter of guaranty from the bank in
every occasion of his temporal departure for the purpose of
the certification of his continued utilization of the com-
modities after his re-emtry too. 1In  August,1991, this
system was partially amended to replhce the bank guaranty
with his own written declaration. When our staff wanted to
leave India after this amendment, he was required to submit
a bank guaranty by a customs officer who had non of knowl-
edge about this amendment, and was almost missing  his
scheduled flight. The same trouble, we heard, happened to



another foreigner lived in Delhi.

This type of trouble might appear frequently. It 1s there-
fore desirable that,. these officlal amendments are to be
well Instructed to the officers 1n charge, as well as the
public notifications to the foreigners.

In addition, there are many cases that the business papers,
stationery, foods, ete. sent with parcel post or ordinary
mail are lost en route. It is predicted that they were

stolen somewhere after entry in India.

b) When a staff is reassigned from Japan to New Delhi, the

delivery of his broperty via sea -cargo takes about 3
months, causing inconveniences for living. And, the trans-
portation between Bombay and New Delhi usually takes more

than one month,

7. Problems with Local Employees.

The Labor Law would be revised adopting the balanced policies

for the benefits of both labor and management.

1) Before employing new staffs, the number required has to be
applied to Employment Exchange Office preliminarily.

2) The restriction of 9@ days limitation for temporary employment
would be abolished.

3) Restrictions related dismissal are too many and complicated.

4) TImprovement of conversion system into money from labors privi-

leged holidays.
5) Employment guidance from RBI, (in case of bank operation)

At present, our bank is instructed to employ as a regular

staff, for the security guardian, sweepers and office boys

avoiding the utilization of the services from the manpower

agencies, This should be made freehandedly according to the

business volume and scale of bank.
6) ¥hen employment is planned, a notification has to be made to
the competent government agency (Employment Exchange Office)

in advance. 1In some cases, the Office sends 1in candidates.



7)

1)

2)

3)

4)

5)

Though the company 1s a private sector, the system is so
structured that we are not alilowed to hire employees so free-
1y.

As for the wage up problem, a trouble has been happened since
5 years ago. And as a result, five local staff were dismissed
by us. The matter is now in progress in the court but an
amicable settlement has not given yet owing one of the depend-
ence of interference with the outside supporting groups.

. Office-Related Problens

A word-processor brought in India with the entry of a staff,
were registered In the passport of individual, and has to be
brought out with the passport holders at every occasions of
business trip to abroad irrespective the needs of it.

Some of the calendars sent from Tokyo for distribution to our
customers were Jlost en route, as well as Iinjectors. It 1s
said that office machines, video cassette recorders, and house
hold appliances ete. should not be sent from Japan. This kind
recommendation itself is a proof of the problems.

According to the RBI regulations, we cannot utilize the funds
as the floating account of the office when this account is
earned by the sale of the commodities, unless approved spe-
ciélly from RBI. For example, when the cancellation refund
was made by the house-owner of a part of advance payments, the
money cannot be utilized for the office current needs unless
getting the approval from RBI.

Easing of the restriction on the limits of imported cars re-
gistered with the company, 1s desired.

The 1limitation of holding the corporation cars were eased to
three from only one on June, 1992. And, from the fourth,
each car has to he jimported in the name of a Individual staff.
At present, we cannot but register all cars beyond the 1limit
in the names of individuals, commercial vans, especlally
is not radical in obtaining by individuals.

It is desirable that import procedures for company cars are



to be made more quickly. (It took nearly a year!)

Example:

a)

b)

c)

e)

f)

£)

h)

i)

J)

k)

After the office was opened in early April 1991, a complete
get of documents needed by application for the import permit
of a conmpany car was prepared by our agency in ‘Delki, and
submitted on May 2 to the office of Chief Controller, Import
and Export, in Delhi.

Tn the letter dated June 18, the office of CCIE inquired us
about one point contained in the set of documents (if we
have ever imported a company car or not) and we sent a reply
dated June i2.

In July, the office asked us to submit a document in which
we should appoint this agency as our import agent, and we
did.

On July 23, we were notified of its import permit and we
orderéd it to Japan. Two to three months were required for
production, we were told.

In early October, the car arrived at the port of Bombay and
we submitted’ a document designating a customs clearance
agent in Bombay.

During the agent was prodeeding with customs clearance
procedures, we obtained a bank guaranty in respect of the
car import.

In early December, import duty was paid to RBI in Bombay
through the agent.

At the same time, we submitted a complete set of necessary
documents along with the bank guaranty to the office of
Joint Controller of Export and Import in Delhi through our
agent dealer in Deihi and waited for the issuance of Accept-
ance Letter.

Because the attendance of the applicant himself was needed
to get the Acceptance Letter, I myself visited the office on
December 13, and told that the Power of Attorney verified
by the head office iﬁ Japan to appoint myself as the compa-
nies' attorney.

In the course of obtaining the Power of Attorney from the



6)

7)

head office, the Bombay Port Authority sent us a reminder
urging us to take delivery of the same. It also threatening
us that, if the car was not cleared within the time limit,
it would be put to public auction. I had long day of dis-
tress.

1) I wisited Joint Controller's office again on Jamuary 7,
1992, with the Power of Attorney, and explained the back~
ground to a senior officer about my above experience, the
document was finally accepted by the office, and received
the Acceptance Letter in several days after.

m) During the course of import proceedings, the exchange rate
of rupee changed and a amendment of import value should be
submitted to Bombay customs, and finally the application
docunents were completed on January 15.

n) After all these processes, the company car were delivered to
my agent in Delhi on middle of February.

0} 1t took nearly one year from the starting the import proce-
dure for the car to final possession in my hands.

Tmport duty on imported automcbiles
The rate of import duty is as high as 250% and a drastie sharp
deduction is desired.

Easing of the restriction for the resale of imported cars is
desired.

When a staff who has an imported car registered on his name is
going back to his home country, the very limited methods would
be taken such that (1) the car is sold to State Trading Corpo-
ration, (2) the registration of the car is altered to a
qualified foreign company or its staff, or {3) the car Iis
taken home country. In addition, 3 to 4 months are reguired
in each case to obtain an approval of CCIE. As a matter of
fact, the resale of the company car imported with the high
import duty., cannot be made freely in this country. With the
certain remits such as, for example, used for several years,

the regulation for the resale of the imported car would be



eased considerably including the resale to domestics.

7. Others .

1} Increase of the allocation of tax-exempt imports of daily
necessities (food in particular).

2) Improvements in basic infrastructure such as electricity and
telecommunications. {including preferential alloéatibn of
budget to these sectors).



APPENDIX-IV :  LIST OF SUPPORT ORGANISATIONS AND
ASSOCIATIONS






SUPPORT ORGANISATIONS AND ASSOCIATIONS
(AFFILIATION BODIES)

FICCI FEDERATION OF INDIAN CHAMBER OF COMMERCE

- AND INDUSTRY
ASSOCHAM ASSOCIATED CHAMBER OF COMMERCE
PHD CCI PHD CHAMBER OF COMMERCE AND INDUSTRY
Cl CONFEDERATION OF INDIAN INDUSTRY
SRTEPC ~ THE SYNTHETIC AND RAYON TEXTILES EXPORT
| PROMOTION COUNCIL
IACC INDO-AMERICAN CHAMBER OF COMMERCE
FIEO FEDERATION OF INDIAN EXPORT ORGANIZATION
 NISA NORTHERN INDIA SHIPPERS ASSOCIATION
CEU © CONFEDERATION OF EXPORT UNITS
1IPCCI INDO-POLISH CHAMBER OF COMMERCE AND
- INDUSTRY |
IFCCI INDO-FRENCH CHAMBER OF COMMERCE AND
' INDUSTRY
- HCCI INDO-ITALIAN CHAMBER OF COMMERCE AND
INDUSTRY |
' ATMA AUTOMOTIVE TYRE MANUFACTURER ASSOCIATION
IMDA INDIAN MAIZE DEVELOPEMENT ASSOCIATION
TCDA TELECOM CABLES DEVELOPEMENT ASSOCIATION
CCMAI CABLE AND CONDUCTOR MANUFACTURER'S
ASSOCATION OF  INDIA
IGMA INDIAN GRAPHITE MANUFACTURER ASSOCIATION
NITMA NORTHERN INDIA TEXTILE MILLS ASSOCIATION
MAIT MANUFACTURERS ASSOCIATION FOR INFORMATION
AND TECHNOLOGY
CSt COMPUTER SOCIETY OF INDIA |
ECSEPC ELECTRONICS AND COMPUTER SOFTWARE EXPORT
PROMOTION COUNCIL
AICMA ALL INDIA COMPUTER MANUFACTURERS

ASSOCIATION



A Survey of Indian Industrial Support Organisations and Associations

Name Category Services Domestic Foreign ) Affiliate Member
LSRTEPC Machinery | Not available Y Y T™I 2
2. 1ACC . | Exports* 1,3,5,8 Y AAA - 3
3.FIEO Exporist | | Y Y FICCI,

ASSOCHAM,PHDCCI,
IMC
4.NISA Exporis* 1,5,8 Y Y AISC.PHDCCLFICCI 3.
5.CEU Exporis* 1,3 Y N Not available
6.1PCCI Exports* 2,58 Y | N Not available 3
7.1FCCl Expoits* - | 2,3,8: Y Y Not available 3
8.IICCH Exporis* 1,3,5 Y Not available: 3
9.ATMA Chemical | 1,8 Y N FICCI,ASSOCHAM,PH 1
: ' DCCLCAPEXIL
10.1IMDA Chemigal 1,3,5,8 Y Y ‘STATEWISE 2
11.TCDA Eelectrical " | 5,8 Y Not available 3
12.CCMAI | Blectrical | 1,5,8 Y N IMMA 3
13.1GMA Electrical 1,5,8 Y Not available 3
14 NITMA Textiles 1.3,8 Y FICCILPHDCCI 3
15.MAIT Comiputer/ [ 7.8 Y Y CILPHDCCLEICCESIT 3
Software Q )
16.CS1 Computer/ |1 Y Y Not available 2
Software : : L .
17.ECSEPC | Computer/ | 1,58 Y Not avaliable 3
Software : X
18.AICMA Computer/ | 1,3,5 Y Y APCIS 3
Software :
19.PHDCCL | Volunteer 1 Y Y ASSOCHAM 3
20.Cll Volunteer 99999 N Y Master Body 2

Note: names of organisartions are Jisted in Appendix IIl. Catcgories are defined as follows: CATEGORY:
EXPORTS* = TRANSPORTATION & EQUIPMENT. AFFILIATION CATEGORY: | MACHINARY;
2 METAL PRODUCTS; 3 EXPORTS; 4 CHEMICAL PRODUCTS; 5 ELECTRICAL; 6 OTHERS; 7
TEXTILES; 8§ COMPUTER & SOFTWARE; 9 TO ALL; ABOVE INDUSTRY. SERVICES; 1
GUIDANCE; 2 MARKETING ASSITANCE; 3 RESEARCH / DATABASE; 4 LICENCING; 5
BUSINESS NETWORKING; 6 MANPOWER; 7 FINANCIAL ASSISTANCE; 8 GOVERNMENT
LIAISION; 9 OTHERS; 99999 ALL OF ABOVE. MEMBERS LIST: | MEMBERS ONLY; 2 PUBLIC;
3 INDUSTRY SPECIFIC; 4 SALES.



APPENDIX-V: QUESTIONNAIRE






INVESTMENT DEMAND SURVEY
FOR THE MASTER PLAN
ON INDUSTRIAL MODEL TOWN IN INDIA
(JAPANESE ENTERPRISE)

Company :

Address

Respondent : Title/Section

Telephone Number :

1. Please describe a corporate profile of your company.

Capital stock - : Number of Employvees :

(in million yen) .
Type of Business : ' Annual Turnover _

(in million yen)
Key Products : :

Foreign Trade (Export/Import) t{ )1 YES ( ) 2NO

2. Please describe overseas investment programs of your company.

(1) Dose your company have experiences in establishing factories,
technology tie-ups, overseas investment?
Please mark your answer with a tick ( ) :{ )1 YES (. ) 2 NO

If the answer is NO, Please skip to 3.

(2) What approach was taken in case when you expanded overseas busi-
ness activities. Please select approaches as listed below.

Joint venture with a local capital

Processing on commission basis

Technology tie-up :

Other (Please specify: . )
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(3) What was your target area(s) and objects for the investment.
Please select the answers listed below.

Country Region : Object

Lower labor cost

bevelopaept of domestic market

Low cost of raw materials

Government concessions

Obtairing orders from overseas parents

1 XiEs ir Asia (Korea, Hong Kong, Talwan and
Singapore) '

2 KSEAX countries (Thal, Malaysia,
Indonesia and Other)

3 Vietnam, Laos and Cambodia

oy B QO DD

4 Chira : ' or sales agent companies.
5 South West Asia (India, Sri Lanka, 6 Information center
Pakistan and Other) 7 Re-export to Japan
6 Ausiralia and New Zealand 8 Exporf te other couniries
7 North Agerica (Canada and the U.5.4.) 8 Avoidance of risk on foreign exchange
8 South and Central Aserica 10 . Avoidance of friction of international
9  Europe (excludes ex-¥.Europe) trade
10 Ex-¥estern Europe and ex-USSR 11 Other
1t Hiddle East and Africa
12 Other '

(4) Does your company have eXxperiences of with drowal from overseas
business activities?

1. Yes
Please give reason(s) if your overseas Investment was with-
drew in the past.
() 1 Difficulty of developing the market
( ) 2 Insufficient supporting industries
{ ) 3 Problems on increasing labor cost, supplying labor,
and managing labor

() 4 Contraction with local partner

() 5 Poor infrastructure -

() 8 Lack of man power to send

{ ) 7 Difficulty of arranging finance

{ ) 8 Unstable politics and public order _
) 9 Change of investment environment of Japanese side
{ )} 10 Others {( )




3. Please describe overseas Investment plan(s) of your company in the
future,

(1) Please choose one appropriate perception from the below list as to
your overseas investment plan.

( ) 1 Have a concrete plan (describe concretely }

{ ) 2 Under examination as definite plan Is yet to be deter-
mined.

( ) 3 Have an interest in making an overscas investment in the
future

{ ) 4 Have no Interest in making an overseas investment

If the answer is either one of the above 1, 2 and 3,
please go to the question (2), and if the answer is 4,
then please describe reason(s).

Reason(s)

If the answer is 4 to the above question (1) of the
question 3, your questionnaire is completed.
Thank you for participating this study.

(2) When is your overseas Investment planed?
Pleasc choose one answer from the timetables listed below,

within one year

Within one to two years time

Within three to five years time

Five years onward ‘

Not yet fixed as it Is only at a planned stay
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(8) What Is your target areca(s) and objects for the Investment? Flease
choogse the geographic region(s) as listed below.

1 NIEs in Asia {Korea, Hong Komg, Taiwan and 1 Lower labor cost
Singapore) ' : 2 Developrent of domestic market

2 ASEAN countries (Thai, Malaysia, 3 - Low cost of raw materials
Indonesia and Other) 4  Government concessiors

3 - Vielndm, Laos and Cambodia 5 Obtaining orders from overseas parenis

4 China or sales agent companies.

5 South West Asia (India, Sri Lenka, 6 Information center
Pakistan and Other) 7 Re-export to Japan

6 Australia and New Zealand - 8§ Expori to other countries

7 North America (Canada and the U.3.A.) 9 - Avoidance of risk on foreign exchange

8  South and Central Awerica ' 10 Avoidance of Friction of international

9 Furope (excludes ex-¥.Europe) trade

10 Ex-Western Europe and ex-USSR 11 Other

1 Middle East and Africa

12~ Other

(4) Please select appropriate outline{s) of your overseas Investment
plan.
( ) 1 Involved in bproduction by elther establishing a local

company or through a joint venture
Processing on commission basis
Technology tle-up
. Other (please specify : . : )
Yet to be determined
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{5) What approach is likely in case when 'you either establish a local
company or enter into a joint venture. Please select an approach
as listed below.

Independent

Joint venture with a local capital

Joint investment with other Japanese companies
Joint venture with other foreign enterprises
Combination of 2, 3 or 4.

Yet to be determined

_— e e e
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Questionnaires on India as a potential investment target

Please answer each question by referring to the attached reference

"Project for kEstablishing Industrial Town In India".

4. Please answer your perception on India as a target for your overseas
investment.

{1) Factors determining decision to make an India and overséas invest-

ments.

Your Evatuation of
Following Itess with

In General, Following
Itens are Considered

Regard to India:. To be:

VYery Good ....... V6 Very Important ......... VI

Fairly Good ..... F Fairly Important ....... F

Bad ...ooviinenen B Not Important .......... NI
(Political and Social
situation)
Political Stability % F B R | D M
Public Order and Safety Y6 .. F B ! __F NI
Industrial Relation _w _F B R/ __F M
Economic Situation ¥ F B /! - F !
(Geographic Location)
Climatic Conditiens ¥ __F B R ___F M
Distance from your Couniry W - F B W _F M
Distance {o Export Market ¥ __F ___ B v ¥ !
{Market)
Size of Local Market _w _ F B _u __F _ N
{Government Policy)
Consistency in Policy Making v _F B . u __F !
Adainistrative Procedure ¥ F B I ___F NI
Taxation System W __F B vl _F NI
Tax Incentive Scheme W ¥ B v ___F M
{Indigenous Resources)
Allied Industries % __F __ B vl __F K
Raw Materials ¥ __F B v ___F NI
Sub Conponents and parts ¥ F B v ___F NI



Hiddle Management Staff v F B [ !
Labor Cost Y6 ¥ ___h v ¥ i
Labor Quality % F B i F M
Business Information Y __F B il ___F NI
{Infrastructure}

Electric Power % __F B D S !
Water . ¥% __F B VW __F M
Telecomnumication __w ___F ___ B R e I
Airport/0cean Port % _F B . ___F _n
Road % _ ¥ _ B v F N
Railway w7 ___B _n _F __n
Sateilite Link Y6 F B Vi F ___

(2) The Government of India has changed the economic and investment
policy to promote investments from abroad since 1991. Does your
organization know the change of policy?

{( ) 1 Yes, Know very much
( ) 2 Yes, but a little
() 3 No

{3) Hove your organization planned or examined an investment to India
before? _ '
Is your organization interested in investment in India?

( ) 1 Have a plan
() 2 Interest in without a plan
{ ) 3 No interest (Please specify }

If the answer is 3, your questionnaire is completed.
Thank you for participating in this study.

(4) If your answer to the previous question is 1 or 2, please select
investment objective as stated below.

Production for Indian market

Production for export to Japan

Production for export other than Japan

Other { : )
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5. Please answer each of the following questions on a joint venture
operation and technology tie-up with companies in India.

(1} Is there any possibility that your organization will agree to a
proposal for either a joint wvenfure or a technology tie-up |{if
proposed by India based countries ?

¢y 1

() 2
{ ) 3
() 4
{ ) 5

Possible to accept both jeint venture and technology
tie-up

Possibility only in jolnt venture

Possibility only in technology tie-up

Unlikely to consider both jeint venture and technology
tie-up '

Other ( )

If the answer is

4, please skip to the question (3).

(2) Please select appropriate condition as listed below in-case when
participating In joint venture or technology tie-up

Partner company

( ) 1) Group in Zaibatsu-a;

( ) 2) Non-group in Zaibatsu;

{ ) 3) Not particular, if reliable

Equity ratio in case of joint venture

{ ) 1) Over 51%;

{ ) 2) 49% less;

{ ) 3) Not particular

Compensation for technology licensing

( ) 1) Important;

{ )} 2) Attach importance to merit other than
compensation

Other {specify ' }

a- group or combine comprising a few wealthy families
that controls industry, business and finance

(3) Please describe perception of your organization as te joint ven-
ture and/or technology tie-up with an Indian company.




Questionnaire about Industry Model Town (IMT) in India

As profiled in the acc_:ompanying_ reference, Industrial Model Town (IMT)
project has been under consideration to be built at either one of the two
respective candidate locations in the suburbs of belhi, the capital of India
and in the suburbs of Bangalore. Please answer each questi'on as to inter-
est and/or intention of your organization to the IMT project.

8. Does youf organization have interest in IMT project in India ?

) 1 With interest
{ ) 2  Beyond consideration

If the answer is 1, please -Skip to question 7.

If the answer is 2, please describe reason(s).

Reason(s)

If the answer is 2, your tjuesti(')nnaire is 'completed'.
Thank you for participating in this study.

7. Among the earlier indicated 4 candidate locations, please select one
site most attractive to your organization (distinctive features of the
respective locations are profiled at pages the attachment for
reference.). '

{ )y 1 A zone (Noida, Gurgaon)
) 2 B zone (Bidadi, Sathanur)
() 3 Other

Please describe prime reason(s)

Reason(s)




In case when your organization invests in the IMT project, please de-
scribe product lines likely to be manufactured, and trade ratio of
export vs local market,

% Ratio of export and domestic xport Domestic

This guestionnaire is to ask conditions your organization pertaining to
the IMT project.

(1)

(2)

Please select form(s) desirable when investment is made (more than
one answer is accepted).

) 1
() 2
) 3
() 4
() 5
() &6

Independent with a 100 % equity

Joint venture with a local organization (Equity: more
than 51%)

Joint venture with a local organization (Equity: 50%)
Jolnt venture with a local organization (Equity: less
than 49%) :

Technology 1licensing to a local organization in IMT

_project

Other (please specify: )

Please mark with a circle for an appropriate status of each the
below items.

() 1

() 2

Factory site

( ) 1) Purchase

( )2 Lease

{ }3) Yet to decide

Building

(. ) 1) Own construction
( )2 Lease

{ ) 3) Yet to decide



(3) Please describe a factory facility your organization considers
necessary in case of participating In IMT project,

1. Requir:ed land area:
1)  Upto 10,000 m2 (1 ha)
2) 10,000 m% (1 ha) - 20,000 m? (2 ha)
3) 20,000 m? (2 ha) - 50,000 m? (5 ha)
4)  Over 50,000 m? (5 ha) ( m2)

2. Water construction:
1)  Upto 100 mS/day
2) 100 m - 1,000 m3/day
3) 1,000 m - 5,000 m°/day
4) 5000 m - 10,000 m3/day _
5) More than 10,000 mS/day ( m3)

3. Power requirement:
1) Upto 50 kW
2) 50 - 100 kW
3) 100 - 500 kW

4) over 500 kW { kW)
4, Required numnber of employees:
1) Upto 50

2) 50 - 100
3) 100 - 200
4) 200 - 500
5)  Over 500 ( )

Please select and mark with a circle for appropriate conditions listed
below for which your organization would take consideration when
participating IMT project. '

Western standard living accommodation

Western standard shopping facility within IMT
Western standard medical care '
School for Japanese

Recreational facilities

Transportation

Vocational training facility

Trade information and business service facllity
Others

e - -
L o = N )
¢ 0 =1 N U1 oW Y BS



Thank you very much for participating in this survey. Please write opin-
ions and/or suggestion, If any, how your organization sees Industrial Model
Town project in India.







APPENDIX-VI: SOCIAL ENVIRONMENT: GURGAON






SOCIAL INFRASTRUCTURE - GURGAON

The existing social infrastructure in and around IMT site within 10 km radius and
‘between 10 to 30 kms radius around proposed IMT site at Manesar near Gurgaon has
been classified under major facil_i.tics like transportation, commetcial educatiohal, health
care.aﬁd family welfare, recreational, public services and utilitics and housing facilities.
The catcgories of facilities, types of facilities, level of facilities are duly listed in the
Table-1.



[RUBIULRY,
Joureiuo/o3res -

TEUILID] SPOOT) -

ANI9R] IANUILEOY) -

Mg ARy 98ne0 S -

WS 41y 98neo prolg -

" sAemprey (g

SKeA, MMEAL UPLISSPOd -

SPEOY S50V -

sproy Anpuoaag -

P 19LasKE J0fejy -

AemudTyg seg -

Aeay3ryg reuoney -

SSEIOV ¥ SAVOAE

NOLLVIIOJISNYEL 1

ALV
20 QEVANVIS
CGNY ALDVIYD

LSIAALVAS
SWOH OF

OLCE NIHLLA
. NI IAISLOO
SALIIOVA

SHLINOVE 40 34AL

SHLLIMHEOYY
30 A¥0ODALYD

STWLITOYE JOIVIA

(smiped SWY O 03 0f WM )

(AVSENVI) NOVOUND HYIN ZLIS LI ANOOYY ANV NI ﬂﬁb.ﬁuau—ﬁmdﬁhzm TYIO0S DNILSIXE 1-°I9RL




FrogeH 39 uodess -

sARAL I0BM (3

uodipey -

[EUTIIA],
Rurnno)/oie) ny -

[euonEmAUy :

NSO

uog Iy -

shesaty (p

feurima) fodog
uodsues ], spooo -

puersg/dolg snyg -

U], $ng -

WNSAS
ISUTIL SR N -

podsuer] proy (o

AITIOVA
JO QIVANYLS
ANV ALDVAVD

ASIQ/AIVIS
S OF

. OLOS NIHLIM
LAT SASLA0
STUTIVA

TYNOZ/ALD:

01 NIHIIM

AT ONNGHY

SALTOVL S0 HIAL

STLUTOV
40 AMODELVD

STV HOIVI

(snipes SWY op 03 0 UIGHAL )

(panuRuos)

(HYSANVI) NOVOUMD AVAN FLIS LW ANNOYY ANV NI FTAALINULSVEINI TVIDOS ONLLSIXA I-29eL




191U S$OUING WMOY -

anus) AN -

nua)

SSRUISTHY [EUONEWSN -

‘ISt ssuuIsSngG [eNUS]) -

ssaursng (g

sos01s Jurddoug e -

s9I0g Teusmedsg -

anue) 3uiddoyg umoy, -

anua) Bmddous ¥
QPEI ATSI|OUM, P (BN
jrenjodonoy fleudey -

Zmddoysg (e

[RIOISUIUIOD) "7

feumua L
Joutec)/ 08w Bag -

ALV
- O QEVANY LS
NV ALIDVAYD

LSIGALVIS

SWAOF

OL 0% NIHIIM
LA KESLNC
U OSHRIIDVE

TYNOZ/ALLD

01 NIHLIA
JAT ONDOEY

LIS LA

SHILIMADVE 40 3dAL

SHLIOVA
30 A0OILYD

SHLLTNOV S YOIV

(Smpes SWY OF 0} §€ MMEHM )

GETITY

(AYSENVIN) NOVOUND dVEIN .N..Em LY ONROEY NV NI FEALINELSYHANI TVID0S DMILSIXE 1-viqel




o | seame reusnpu 1msig -

Q $S9LJI0) [RLUSTPU 2IBIG-

o [2ROnEN

ls) TesonewaL] ©

sa1ouady Bumuvuly -

0 [euonEN’

o feuonEwAur

SURg [RINFIUC) -

x97dwor)
o 2010 TEIDIOUNLOY) -

o

AU UOHOWOL]
0 ssatysng [eLasapa -

ALITOVA
H0TIVANYIS
ANV ALDVYAVD

LSHI/ALVIS
S Oy

OL 0¢ NEHLIA
JIG 3QISLNO

ST DV

TYNOZ/ALLY

O NEHLIM
LA ONNO¥Y

SHLUTDVYA 40 ddAL

SOV
40 ABODALVD

SHLLTIDV A JOMviN

(SnIpEd SN QY O OF UIGMAL )

(pantunuo))

(FVSANVIN) NOVOUND YVEN LIS IWI GNAQEY ANV NI HENLOAUISVIINIT TVID0S ONLLSIXH 1-21QEL




S|SI0H 1§ -G -

S[910H Je1§ - -

SUOSY -

SIS0 -

ROWLING -

(1 $5e1D) S1URMBISIY ~

SOLIONULIOC -

$[310H {0

20U3))
YONTIAUCY DU JEUTLIS
[9A9] TRUOTIEWIAN] -

jeuoneN ©
[evonewIRy *

Aouady aouemsuj -

ALTDVA
JOQEVANVIS
ANV ALDVIVD

LSIA/ALVLS
SHA OF

QL 0% NIHLLLAA
LA ITSIGO
SHELIIDVA

IVNOZALLD
SIADE

Ol NIHLIM
JIAD ONNOYY
sl

TvOCT3US
LA NIHAIN

SHLLITOVA 30 SdAL

STLLIEDVA
40 X90OA1LYD

SALLIHOVA JOIVIN

{s0ipes swY 9p OF pf UNGIAL )

(AVYSANYIN) NOVOUND WVEN FLIS LWI ANGOHY ANV NI TENLINALSVHEINI

TVIIOS DNILSIXE I1-3Ge],

(panunuo))




Imunsuy

awd

o o s} WawsFeury SSoUISRY [BIASTpU]/ SUNUIS (3
0 Q 0 samnsul B oA -
o o) o) s8a110) '38ug - safanon (g
X G o}
Menpedopun -
JTETPRIC) 1504
X (9] o
sa8a100
SDIDUNDO DOUMIG SUY - Ausraasupn (e - [euonesnpyg g
X o] O
srewdmbg reLasapuy
saowrejjddy onsonuo
X X 0
107 sdoysyiom SANTOD IDIAILS
oueweurey /nedsy - uoddng seumsuos) (p
ISIQ/ALYI1S TYNOZ/ALLD
S OF S
ATTDVE OL 0 NIHIIM O NIHLIM TVO0THLS
JO QUVANVIS I FASINO | AT aON0dY AT NIFLLLA, SOV
ANV ALDSYIVD SHLIDVA . D THATT SALLITOYA 40 3dAL 20 AU00RILYD STUTDVS OV
(panunuo))

(VSAINVIN) NOVSUND ¥VIN FLIS LWI GNOONVY ANV N1 FHNLIIULSVHANI TVID0S ONLLSIXT 1-91QeL

(Smped Swy 0f ©) Q0 UIGUM )




Tooydg Amwird -

100428 APPIAL -

[00USS ATEpUOIAS -

[oolas Ampucxes 43I -

1ooyog
uopisoy pmeidaug -

100305 TeUOTERWINU] -

1ooyes g

amnsuy Sururey
{2LIRIDIDIS/[E1DIAWWO])
/R, -

3N
Fumurea] [PTONEIOA (2

snnaftog -

0

amatysuy
Fumneay, rewnsnpuy -

2amusy] [zonnpos ], (P

ALrIva
SO QEVANYILS
ANy ALDVAVD

ISIQ/ALYLS
S OF

0L 08 NIHLIM
LA IAISLN0
SEIITOVA

TYNOZ/ALL

01 NIH.LIM
LN ANROEY

TYOOTILS
JAT NIMLIM

| SRUITOVE S0 BdAL

STLITOVA
30 AMODALYD

SHLLMISY YOIvIN

(AVSINYID) NOVOEND ¥VAN LIS LA ANACHY ONY NI ZINLDRELSYHANL TVIDOS ONLLSIXE

(Sniped suIy (b 01 OF UM )

1-21q8],

(panumuo)




OH)

X X O 1 9nue) el AUnunEo) -
rendsoy
X X e} [emjyay / pestreroedg -
X X o] srendsoy Tesauan -
X o] o} [eUoEeN
X e} o} TeaonewsNg *
—.m:nmom ﬁﬁmom - mﬁﬂ_amom (e ArefToAh h:ﬁ«& % el IEIY ‘v
0 X C Are1Gr[ [9AST UAOLASKT -
To) o) 0 ATRIQI] 19497 MBI -
o} s} 0 Are1gr) (2427 [RUONEN ~ Amiqy (3
ISIQ/ALVIS | TVNOZALD
SO OF S
AFEDSVA | QLOCNIHLIM 01 NIHLiM TY20T4US
FOMEVANVLS | LAY 3AISING | LAI ANAOHEY I NIHLIM
ANV AIDVAYD SHLITOVS D AT SHILMOVAH0 SdAL | SHITTDVS 40 AYODALYD STLLITDV dOrviR
{(ponunuo)y)

(smtped SWy g 03 OE UIGHA )

{AVSENVI) NOVOAND YVAN LIS LWI QZD.O¢< ANV NI TARLIAHLSVEANI TVIDO0S Ozur.m.wdnm .Ta_nu.—.




1004 Surmuag -

PHRF 193oLD) -

PIey [eqiood -

$UMo smusy -

23mM0D JjOD) -

x91dwoed
suodg/spumor? Leig

sLIdS (e

SINIEIEY [EUOTIERINNY 'S

2nuan Junmreld Ajnred -

(OHS)RUD PIesH GRS -

SILIOVLIOGET 152, [eoMID) -

S T/AoN Sosiay -

QU0
Ul ATRWLLT -

ALV
ANV ALLDVAYD

ISKUELVLS
SN 0%

OL0¢ NTHLIM
JATSTSLOO
SHUTDVA

TYNOZ/AILD

0T NIHLIM
LT ONNOYY

TYOOTRUS
LT NIHIIAM

SHLLUMMOVA 0 AL

SHLIITDVA 50 AUQOALYD

SALLIMTIVA MOIVIN

(AVSANYI) NOVDEND HVEN LIS LW ONNOYY GNV NI TUNLIAYLISVEANI TVIDOS ONLISIXT I-%iQel

(smpes smy Oy O Of WIYNAL )

(panunuc))




WRLIOHPNY,/Seneal ], -

QIS -

SAUMAWY (2

10ds smung -

g v -

yed nroy, -

153604 -

zred reudoy-

aoeds uadg (q

yred yuswasnwy -

ITue) yoneleipap /oy, -

10S21/qn[d [EIH -

X

ango spods -

X

BUITY SOULED) AOUIC) -

ATOVd
20 QIVANVYIS
CNV ALIIVIVO

"LSIQ/ALYLS
S OF

0L 08 NIHLIM
1T FASLNC
STTOVL

TYNOZ/ALLD

Ol NTH.LLA
N aNBOAIY

WOOTaNS
T NEHLIM

SHULITIOVAI0 SdAL

SHLITIDV 30 A¥ODELVD

SELLIMOVE MOrvIN

(smipEL SWY 0 03 Of UMM )

(UVEANYI) NOVOUND AVEAN JLS LWl QNNOYY ANV NI THALINELSVEANI TVID0S ONLLSIXA I-9MT),

(panunuo))




ﬂua._.am
/ 150d Aumoag rewsg -

1sod sat503 -

uonTS 04~

D'H 9oj0g 10usig/euday-

UOUEBASTUIIDY (g

S0 -

bﬂwuuoz -

gamuy -

anbsop -

TEMPIMO) -

apdway -

snotdiay (e

SIINN SIS AR 9

Areyred aryjuoniquyxy -

¥

AU UOTIPULIOTUL
BTETBM P EHIMI010G -

ALTTIOVS
S0 TEVANYIS
ANV ALDVdYD

"LSII/ILY.LS

SN OF

OL0E NIHLIM
LA SAISLOO
SALTOVS

TYNOZ/ALLD

01 NJHLEIM
LAl ONNOYY

gipeskciiiy
LA NIHIIA
"HAT

SALULTDVL 50 FdAL

SHLLITOVA 40 A30031LYD

SHLLITIDVA JOIvii

{Smipes WY 0F 01 DE DUGIAL )

(EYSEINVYIW) NGVIEND BVAN JLIS LI AONNOHEY GNY NI FEALINELSVEAN! TVID08 ONILSIXT I-31qel

(PenmuO))




‘ws [0M2d -

&1ddns sed padig -

10dep Arddns sed 0471 -

uoﬂﬁb r

‘IS WO LS -

s8ueyoxa suoydala, -

01730 1504 -

anp0
ydesSapal B 1504 [B19UN) -

punord uonew -

punor? feumg -

Araw)) -

UOTIEDILMURLOY) % SIMAIIG (2

$20ITO
uonensmmupy/fedromyy -

SeOLjJO 1S -

SHIYINY

ALTHAOVE
SO UEVANYLS
ANV ALRDVIYD

1SIQ/ALYIS
SINA OF
QL 0t NTHLIM

JAIASIN0.
SHLIITOVA -

TYNOZALD

O1 NIH.LLM

WG GNIOYY -

SEILLITOVH 50 3dAL

STLLITOVA S0 A¥OOZLVYD

SHLLITSVA HOMYIA

(FVSANYI) NOVOUND dVAN ZLIS LIWI ANNOHY GNV NI FRALONHISVEINI TYIDOS DNLLSIXE T1-21qEL

(Smpex smy gF 01 OF WIGRAL )

(ponunuoy}




Y10 PIYIPS WA

Dssepd (p

SIajIOm PAIYS 2P URISTLYOIL

assen (0

ssoindug/siadeuwe iy

VS (]

2ANNOIXY

1V ssDie

gutsnoy ‘£

WSAS
uwadeTe 215eA PIOS -

wASAS
spomtan Ajddns samod -

UISAS o8rIamag -

wnsAs ofeuiery -

Ajddns 1o1es Juyuup pediyg -

ms g -

SHEVYINTE

ALTOV
HO QEVANYILS
ANV AIDVIVD

"ISIAALYIS
SWA OF

OL O NEFLEIM
LI 3AISL0
SELITOVA

TYNOZ/ALD

01 NEHIIM
I gNOOHY

TVOOTHUS
JINT NEHLIA

SHIUTOVA 40 SdAL

SELLMIDVA 40 ABOALYD

SELLIADVA YOIV

(YVSANVI) NOVOURD VAN FLIS LIWI ONIOHEVY GNY NI ZHNLINWLSVHANI TVIOOS ONILSIXR -21ElL

(smipes swy ¢p ©1 Of UNRIM )

(panunuoD)




: BUBARRL] JO
MpoO%ouOooﬁsmmm<ﬁvam=v:m,mmEUZVEE«EHSE%HSUEEU.:ommhzwmohocnﬂmckohs_.hmﬁﬁdﬂ:ﬁdﬁmmhoucuﬁcﬁovomuﬂﬁm"mou.ﬂ:om

SunsIxa 10U SANE] - O
J|qe[reAr SONHIOBS - ¥ : SION

X X Q Asezodway -
X b ¢ 0 jlicliviineP g
SIMIOM POTIIISUN assep(e |

ISI0/3LVLS TYNCZALLD

S 0P SinD1
ALITOVA | OLOE NIHLIM 0T NIHLIM TYOOTLLIS
JOTEVANVIS ¢ LATHAISLNO | LT ONOOYEY T NIFELLA
SHEVINTE ANY ALDVIVO SHLNOVE £0 HAT] SHELLITOVA 40 FdAL SHLUITDYY 50 ASOOALYD SHELLITOVL YOIV

{panunuo))
(STIpES SWY Op 01 HF WHUUM )

(IVSINYW) ZO.{Q«.—D@ AVEAN HLIS LI ANNOYV ONY NI JANLINYLSVALNI TVIDOS ONILSIXE  I-SI9BL




1. ‘Transportation

The details of transportation, telecommunication, and other utilities services like water
supply, drainage, sewerage system, power supply system, and solid waste
manageinent collected during the first field survey are already included in the interim

report.

2. Commercial

There is no organised shopping facility available within 10 km of IMT. However -
between 10 to 30 kms radius from IMT site, there are coujple of good_shopping centres
available at Guirgaon covering pophlétion of about 5 lacs residents in and around
Gurgaon city. The existing shopping complexes at present are:

)] Aapna Bazar
(ii) Aapka Bazar
(iii)  Bhargav Place
(iv)  Yasmini Bazar
) Saraswati Place

‘Besides this, there are four good departmental stores and four organised local shopping

centre in various sectors of Gurgaon city.
{I) Business
There is one business centre which is existing at sector 14 of Gurgaon city. -

There is one nationalised and one Gramin Bank existing at Manesar village.
There are 18 branches of nationalised banks operating in Gurgaon.

There is one branch of State Financial Corporation, one branch of Haryana
Stgate Industrial Development Corporation, one District Industries Centre of
Indujstry Department, three branches of National Insurance Agencies all
located at Gurgaon city only.



(2) Hotels

There are 6 good air conditioned restaurants existing in and around Gurgaon
city. Only one Topursit resort is operating at Sultanpur lake within 10 km
radius from IMT site and therfe are two other resorts functioning between
10 to 30 km from IMT site.

The site for construction for one three star motels and one five star resort
nearby IMT site on the North-east abuting National Highway No.8 has

already been cleared for execution.
(3) Consumers support service

There are a numbver of service workshops for repair and maintenance of
domestic appliances and other consumedr items of daily use functioning at
present within the 10 km radius of IMT site. However, for industrial
equipment and specialised domestic appliances one has to depend on the
Gurgaon city or New Deihi.

3. Education

The existing social infrastructure for educational facililties avaiklable at present around
10 km radius of IMT and bettween 10 to 30 km from the proposed IMT site are listed

separately.
(1) University

There is no university in the whole district of Gurgaon. There is one at
Rohtak district 90 kms from IMT.

.(2) College

There are five colleges between 10 to 30 km radius from IMT site, out of
which (two Post Graduate Colleges and three Under Graduate colleges
offering arts, science and comercc courses). There is one women college for
Bachelor of Educatio'n' course for teacher training programme. There are
three industrial training institutes (I'TI) within 10 to 30 km rfadius from IMT
site, ITIs provides diplomas in secretarial pretice, drafismanship, welding,



4.

turner, clectricals, electronics and instrumentations, tailoring and cuttings,
embroidery etc. There is one polytechnique within 10 to 30 ks radius from
IMT which provikdes dippkomas in civil engincering, mechanical
engineering, electrical and telecommunication engineering, automobiles, air-
conditioning, industrial production etc.

(3) School
According to the district education officer Gurgaon, every village in the state
is having alteast one primaryh school situated within 3 kms of walking
distance from any settlement.
The locational distribution of education facilities around IMT within 30 kmn
radius with its location, participation of numbver of siudents, student
ieacher ratio, tyipe and class of institution is listed in separate for primary,
middle, high and higher secondary schools.
Table-2 Distribution of schools around IMT upto 30 kms
Type of school Schools within 10 km | Schools within 10 to 30
radius from IMT km radius from IMT
1. Primary 49 363
2. Middle 6 48
3. High/secondary 8 60
4. Senior secondary 1 9
(4) Library

There is only one district level library at Gurgaon,

Health Care & Family Welfare

Rasic Medical facilities in all the Districts of the states are forovided through goverment

run general Hospitals (GH), Community health centre (CHC), Primary Health Centres
(PHC), Sule Health Centres (SHC) and general aurvedic dispensaries (GAD). Besides,



above units, medical facilities arc also available to the people throughj privarte nursing
homes or hospitals in and around the city of Gurgaon .

The district level referral hospital situated at Gurgaon with 120 beds offers:

{a) Medical, surgical, peodiatric, orthopaedic, anaesthetic, opthalmologic and dental

care,
{b) Operation theatre, clinical test laboratory, x-ray and blood transfusion facilities.
(c) Casuality and ambulance serviceds round the clock.

Accorfding to the District Health Department and Civil Surgeon of Gurgaon General
Hospital, a number of medical facilities are available at present around the IMT site at
Manesar. There is only one community health centre, one primary health centre, fifteen
sub-health centres and four generfal aurvedic dispensaries are available for about 101}
thousand population residing in about 60 villages within ten km radius of the proposed
IMT site at Manesar in Gurgaon (refer to Table-3). But there are four general hospitals,
four community health centres, eleven primary health centres, approximately seventy
sub-health centres and more than twenty general aurvedic dispensaries are available at
present to about 0.5 million people residing in 140 villages lying between 10 to 30 kms
radius around the proposed IMT site (refer to Table-3).



Table-3 Existing Medical Facilities Summary : LM.T Site

Type of Within 10-30 | Health Serviceé Type of Remarks
Medical 10Km {km Manned by Services Given
Units : ’
1.General 4 Doctors of ail Medical,Surgic | Provides referal medical
Hospitat : disciplines & - | al,Gynaecologi | facillity ans
para medical st,Child medicine,operation
men Specialist,Eye | theatre,clinical test
surgeon,orthQ | laboratory, X-ray,blood
paedical & transfusi(jn,con_sultancy!am_b_u
Dental care lance service are available in
gurgaon only.
2. . 1 4 Doctors & Referat medical | Specialised health services &
Paramedical Services X-ray | medicines are available.
Community | Staff- & laboratory
Health :
Ceantre -
(CHCY
3. Primary | | 1 2 Medicat Preventive Primary medical care &
Health officer & Curative medicines are ayvailable.
Centre(PHC paramedical Promotive
y o nff
4PHC 5 o foe |- Preliminary medical care.
Sub Centre rhultipurpose :
Worker(Female)
& one
multipurpose
worker (male)
5. GAD 4 20 Doctor & Dispensing
assistants Services
6. Area 101,000 { 500,000
Population
Served
7. Villages 60 149
Served
Total population in Gurgaon District -----------meeorrm oo > 1,128,905
Total population around IMT within 10 Kms ------—---=--m=nommeme >101,023
Total population around EMT within 30 TO 40 Kms------------- >600,000




Over and above these above mentioned facilities, there are cleven private nursing
homes/hospitals functioning in the city of Gurgaon (refer to Table-4) which offers 188
indoor beds and medical facilities like

(a) Consultation of specialist and super specialists (on appointment).
(b) Modern diagnostic equipment and operation theatres.
{c) Private air conditioned rooms and amenities.

In private sector ultra sound and outpatient facilities are available in Gurgaon. Plan for
CATSCAN cardiac laboratory establishment is in thbe process. More nursing homes
and private hospitals are to be built up in the near future in private residential colonies
developed by M/s DLF, Ansal and UNITECT enterprises. HUDA has undertaken
establilshment of two hospitals one in sector 23 and the other in sector 9-A and

proposed one more in the new area under development.

Table-4 LIST OF PRIVATE NURSING HOMES IN GURGAON

Sr. | Name of the Hospital/Address Beds | Number of pvt.
No. : ‘ rooms
| 1. | Pushpanjali Hospital , John Hall Road,Gurgaon. | 40 |5 (4 Airconditioned)
2. | Saraswati Hospital , Old Delhi Road , Gurgaon, 20 | 4 Airconditioned
1 3. [ Prem Nath Hospital , Old Delhi Road , Gurgaon. | 10 12 |
4. | Aryan Nursing Home , Old railway Road , 30 |4
Gurgaon.Near New Colony.
|'5. | Diwakar Nursing Home , Sector -4, Gurgaon. -8 {2
6. | East and West Hoépitél, Sector- 1-;4-, Gurgaon. 20 | 1 Airconditioned
| 7. | city Hospital, DLF Colony, Gurgacn. 15 f---
8. | Jain Hospital, Sector-14, Gurgaon. 10 | ---
9. Pasi‘iéha Nursing anie, Bésai Road, Near 10 §--
Bhuteshwar Mandir, Gurgaon,
10. | Rama Hospital, Khandsa Road, Near 10§ -
Bhuteshwar Mandir, Gurgaon .
11| Lal Nursing Home, New Railway Road, 15 |5
’ Gurgaon.




Being very close to Delhi people of this area depend on All India Institute of Medical
Science, Safdarjung Hospital, Batra Hospital and Sir Ganga Ram Hospital all at New
Delhi situated at Delhi, within 50 kms from the proposed IMT site.

But Gurgaon is proposed to be developed for a population of 0.7 million by 2001 AD.
According to the prevailing norms of medical care facilities, hospiktal beds o be m,ade
available @ 100 bed per 0.1 million population. Therefore, for the Gurgaon ckityh
alone 400 more hospital beds would be required by 2001 AD only. For the area in and
around IMT, the assessment of future requirements need further fileld study in detail.

Table-5 Moedical Facilities afound IMT site at Manesar
(within 19 km radius)

Name of Pop Gen Comm | Primary Health Gen

Village (1991) | Hospit | Health | Health” | sub- | Aurvedic
al Centre | Cenfre | centre Dispensary

1. Manesar 5,649 | - - - 1 -

2. Lakhnola 2,349 | - - - - -

3. Naharpur 1,440 | - - - . -

Kasan

4. Nawada 1,735 | - - - - -

Fatehpur

5.Bhang Rola 2,592 - 1 - 1 -

6.Kankrola 2,235 1 - - - 1 -

7. Kasan 4,588 1 - - 1 1 1

8. Khoh 1,260 | - - - - -

9. 2,872} - - - - -

Kotakhandeol

10. Bissar 2,138 - - - - -

Akbarpur

11. Kherki 1,292

12. Bhaganki 2,455 | - - - - -

13. Dadu 459 | - - - - -

14. Bamrauli 0f- - - - -




15. Tatarpur 937 -
16. Jamalpur 2,857 -
17. 1,719 -
Khawaspur

18. Patli 2,731 -
Hazipur

19, Basai 3,387

20. Fazilpur 1,532 -
Jharsa

21. Begampur 1,416 -
Khatola

22. 1,448 -
Narsingpur

23, Khandsa 4,634

24, Kadipur 3,310

25. Garauli 1,482 -
Khurd

26. Harsam 2,001 -
27. Sihi 497 -
28. 1,984 -
Sikanderpur

Budha

29. Badha 1,369 -
30, Hayatpuwr 2,024 -
31. Wazirpur 1,680 -
32. Hamirpur 127 -
33. Khetawas 807

34, Dhanawas 2,384 -
35. Dhorka 1,121 “-
36. Meoka 310 -
37. Jhund 447 -

Sarai 2




TOTAL

38, Jhund 893 |- -
Sarai [ :
39, Dhana 803 .
40, Baslambi 2,288 | - 1
41. Mokalwas 2,540 | - -
{ 42.Langra 844 -
| 43. Bilaspur 2,340 | - -
44.Chandladu | 1,421 | - -
ng .
45, Gwalior 962 | - -
. 46. Kukrola 1,422 | - -
| 47. Sehrawan 833 | - -
48. Nainwal - 620 | - ;
49. Bar Gujjar 885 | -- _
1 50., 1,256 | - -
Naurangpur
51Gairat pur 1061 | - -
Bas .
52 sakétpur 779 | - -
53 shikohpur 4044 | - I-
54 Darbari pur 926 | - -
*55 Hasanpur 866 | - 1
56 Tikli 4842 | - i
57 Rampur 40 1 - 1
101023 | O '15




5. Recreational Facilities
The existing recreational facilitics around IMT side are described below
(1) Sports

(a) One stadium capacity of fifty thousands/one multipurpose hall like
Badmingtion, Volley ball etc. One Gymunastic hall, one large suimming

pool.

Coaching of all dicipline are provided as under
(1) Football
(2) * Hockey
(3)  Valley ball
(4) Basket ball
(5) - Atheletics

(6) Boxing
(7) Judo
8) Yoga

(%) Wrestling
(10) Kabaddi
(11) Archery -
(12) Fancing
(13) Swimming
(14) Gymnestic
(15) Tennis
(16) Cricket
(17) Badminton
(18) Chess
(19) Kho-kho

There is no organised sports facility within 10 km radius around IMT
site at Manesar. But there are a number of facilities available at present
between 10 to 30 km radius around proposed IMT site as listed below:



Table-6 Sports Facilities between 10 to 30 km around IMT site

No. of Units

Facihties Details of facilities Location
1. Main stadium 1. 400 mts Alth track 01
2. Volleyball courts 0z
3. Basketball court 01
4, Hoickey play field 01" Nehru Stadium
5.Gymmestic court small size | 01 Gurgaon
6. Swimming pools 25 mtrs. | 01
7. Khno-kho play field 01
8. Yoga in open space 01 Kamia Nehru park
9. Wrestling open space 01 _Gurgaon'
2. Play fields Lawn Tennis courts 05 4 1n HUDA Sec.i5 -1
one in John Halt
Golf courts 01 HUDA sec.15 -1
All in Gurgaon
Foot ball ground 04 Police Line
' ‘G S S Boys
DGCS
ITI
All at Gurgaon
01  Hally mandi at
Pataudi ,
01 = G.B.H.S. at Halli Mandi
01 GDHS Sonha
3. Health Club 01 Sector 4
01 Sector 17
01 Sector 14

All at Gurgaon




b)

Open Spaces & Green Belts

According to the prevalent practice open spaces/Green belts are 1o be provided
by local body in Municipal areas and by Haryana Urban Development Authority
in urban estates developed by them. Department of Tourism develops
recreational sports includihg parks bird sanctuaries and Motels as well as Hotels.
There are two big parks developed by HUDA in Gurgaon Town one by the
Muricipal Authority and several small Tot-lots and garden by both the agencies.
Number of Green belts along the Highway passing through Gurgaon are being
developed by HUDA.,

Amenities

Among the amenities, there is only four cinema halls at Gurgaon .. op

6.  Public Service Utilities

a)

Religious

Every settlement has Temples and Mosques depending upon the religious faith
of the inhabitants. Within 10 km radius of IMT, there is one Main Hindu
Temple at Village Kasan. However, between 10 to 30 kms radius there are
about nine main Temples, three big Mosques, Two Gurudawaras and one
Church.

Table 6.1
Religious Facilities Number Location
Temple 9 Gurgaon City-4, Kasan-1,

' Sohna-2, Farukh Nagar-2
Mosques 3 Gurgaon-1, Sohna-1, Patudi-1
Gurudawaras 2 . Gurgaon-1, Sohna-1
Church ' I Gurgaon-1
Monastary - Nil

Others - Nil




b)

c)

Administration

According to State Police Administration system, there are 4 police ranges. For
the Gurgaon Division, comprising 4 Distt. of Gurgaon, Rewari, Mohindergarh
and Faridabad. There is one Deputy Inspector General of Police whose Head
Quarters are located at Gurgaon. Each District of Division is headed by a

Senior Superiniendent of Police. Gurgaon District is further devided into 3 Sub

Divisions i.e. Gurgaon, Nuh and Ferozepur Zirka which are headed by Deputy

* Superintendent of Police. There are number of Police Stations in the Sub

Divisions which are further headed by S.H.O. (Inspector of Police) within 10
kms of IMT, there are no Sub Divisional HQs but police station is existing at
Manesar. Gurgaon town has got one city police station for the urban area and
one for the rural area.

All the District Administrative Headquarters for Gurgaon are located at
Gurgaon city only. However, 3 sub divisions offices are headed by Sub-
Divisional Officers (Civil). There is only one Municipal commitiee which is
also located at Gurgaon city only. The villages located beyond the M.unicipal
Committee are being maintained by Block Development and Panchyat officers,
in a block of Distt. Gurgaon. IMT site falls within Gurgaon block whose offices
are located at Gurgaon.

Services & Commnunications
Cremation grounds and Burial Grounds are existing in nearby all villages

around IMT site. However there is no electric crematoriuin within 30 kms
radius of IMT. There is only one cemetery existing at Gurgaon only.

" General Post Office

There is only one General Post Office and Telegraphic office existing at
Gurgaon city. ‘But almost every village has a post office of its own., Manesar
village near IMT site has a mini telephone exchange with micro wave
communication facilities at present, But within 10 to 30 kms radius there is a
Telephone Exchange at Gurgaon. All the major settlement around IMT are
connected with STD/ISD facilities. Gurgaon City has Facsimile Telex facilities.
The Udyog Vihar at Gurgaon is linked with satellite communication facilities.



Utilities

There is a pipe Gas supply line existing upto Udyog Vihar laid by Gas Authority
of India. There are Four LPG, distribution button depots available at Gurgaon
only., There are five petrol filling stations functioning within 10 to 30 kms
radius only from site of IMT. Two Fire Stations are available within 10 kms of
IMT site. However, 3 Fire Stations are also functioning in Gurgaon City.

Every village around IMT site has got pipe drinking water supply and moderate
drainage system. However there is no sewerage system and solid waste
management system within 30 kms radios of IMT except at Gurgaon city only.

Housing

Housing to the people are being provided through various Government agencies and
Private Enterprises. Among the State Government agency, the Haryana Housing
Board is the main agency to provide built up accommodation to the public on self
financing and long term basis. Similarly, private colonisers such as M/s. Ansals,
DLF, Unitech ete. are also actively engaged in constructing all types of Low, Middle
and Higher cost dewelling units-both in corporate and plotted development. Haryana
Urban Development Authority also provides developed plots to individually and to
the Co—op Group Housing Socicties of different Income Group. Details of Houses
under construction in Housing Board Colonies in sector 31-32 Gurgaon are given as
under:



Table 7.1 Houses Under Construction

Category of House

Accommodation  Plinth area

Plot area

Cost {(Rs.)

High Income Group

Middle Income Group

Lower Income Group

Economically Weaker
Section Houses

3-bedrooms,
1-kitchen,
2-toilets
2-bedrooms,
1-kitchen,
i-toilet
1-bedroom,
1-kitchen,
1-toilet
1-room with

39 m2

16.72 m?
one toilet only

{Incremental

housing)

66 m?

50 m2

113 m?

90 m?

70m2 -

16.72 m?

350,000

250,000

200,000

50,000

The position of developed plots and constructed houses in respect of areas developed

by different agencies is given as under:

Table 7.2 Available Housing Stock in Gurgaon

S1. No. Name of agency No. of developed  Number of houses
: - - plots constructed at site
1. Naryana Urban Development 23,360 13,0UO
Authority
2. Private Developers/Approved 24,133 3,500

Colonizers

Amongst the built up houses there are about 4,500 dwelling units of high and middle

income groups and 1,500 dwelling units for low income groups and 500 dewelling

units for Economically Weaker Section (EWS) houses are lying unoccupied both in

Government and private sector for rental purpose.
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