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#The Industrial Standardization, Testing and Training Centre, Thai Industrial Standards
Institute, Ministry of Industry
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« Mr. Pairoj Saryadechakul, Director
+ Dr. Choichiro Soda, Chief Advisor, JICA Expert
+ Mr. Tzumi Yamamoto, Coordinator, JICA Expert
- Mr. Itaru Watanabe, JICA Expert
« Mr, Akira Kubo, JICA Expert
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» Mr. Azizan Bin Husain, Deputy Dircctor General (BH¥E)
- Ms. Puan Harvinder Kaur, Principal Assistanl Director, Industry Section
* Mr. Ong Yew Chee,
« Ms. Wan Norma Wan Daud, Assistant Director, External Assistance Section
¥ Standards and Industrial Research Institute of Malaysia
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« Dr, Ahmad Tajuddin Ali, Controller
+ Dr. Hamzah Kassim, Head, Corporate Affairs Division
+ Ms. Rozanah Abdullah, Deputy Director of Standards
« Mr., A. Aziz Mat, Deputy Director of Standards
« Mr. Poon Wai Lum, Deputy Director of Standards
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« Ms. Mariani Mohammad, Head, Standrads and Certification
+ Ms. Jayamalar Savarimuthu, Head, Corporate Liaison
+ Ms, Nor Hashimah Ismail, officer, Corporate Liaison
+ Ms. Hamidah Hamid, officer, Corporate Liaison
« Mr. Mohd fzhar, Rescrach officer,
« Mr. Aziz Manan, Director, Technical Services Division
« Dr. Mohd. Yusof Zakaria, Head, Metal Industry Development Centre (MIDEC)
« Mr. Patthi bin Hussain, Research Officer, Metallurgy Unit
» Ms. Vincent T. Choong, Senior Librarian
» Dr. Naomichi Hara, Chief Advisor, Foundry Technology Unit
# The Centre for Instructor and Advanced Skill Training (CIAST)
» Mr. Hiroshi Maruyama, Expert on Training Software Development
W National Productivity Centre (NPC)
+ Mr. Suhaimy Abdul Talib, Public Rublation Officer
« Mr. Tong Kai Seng, QCC Section
* Mr. Ahmad Murshid Abu, Training & Investigating Officer, QCC Section
» Ms. Annie Thomas, Librarian
¥ Malaysian Export Trade Centre (MEXPQ)
+ Ms. Rusiah Mohamad, Assistant Director
« Mr. Mohaddah Abd. Hasid
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« Mr. Shauki Hassan,
# Malaysian Industrial Development Autherity (MIDA)
* Mr. Low Peng Lum, Director, Industrial Promotion
+ Mr. N. Parameswaran, Senior Industrial Promotion Officer
- Mr. Kouichi Havase, Advisor, Industrial Promotion Divistion
# Pusat Daya Pengeluaran Negara (PDPN)
« Mr. Othman B. Ismail, Industrial Engineering Section
# Ministry of Science, Technology and Environment (MOSTE)
+ Ms. Rahinah Md. Said,
#Institute of Quality Control, Malaysia (IQCM)
* Mr. Lim Chong Chuan, Henry Goh & Co.
« Mr. Julian Yuen, Educational Consultant, Learning Dynamics Sdn. Bhd.
#DELTEX Corp. Sdn. Bhd.
« Ms. Aida Aladad Khan, Director
#Raya Plastic Industri (RPI) Sdn. Bhd.
« Ms. Marthivah Ble. HJ. Nan Abidin, Managing Director
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+ Mr, Azman B, Hamzah, Production Manager
(= F )
#SIRIM Cawangan Utara
» Mr. Kamal Ariff bin Zainal Abidin,
# Penang Development Corporation (PDC)
« Mr. Oh Lian Ching, Engineer, Promotion & Public Relations
M HITACHI Semiconductor (M)  Sdn. Bhd.
« Mr. Lee Choy Liang, QA Manager

« Mr. Jayaram Menon, Test Manager, Indusirial Engineering Dept.

¥ Advanced Micro Devices Export Sdn. Bhd.
- Mr. Khoo Soo Seet, Matrials Manager
#Steel Pipe Industry of Malaysia Sdn. Bhd.
« Mr. Tan Scong Mo, Production Manager
# Leader Electrical Appliances Mfg, Sdn. Bhd.
» Mr. Yap Chon Seong, Managing Direcior
- Mr. Ng Chai Eng, Plant Engineer
» Mr. Yeop Mee Seong, Director
#The Quality and Reliability Society of Penang
+ Mr, Khoo Soo Seet, Chairman
(¥ adh—s300)
MSIRIM Southern Branch
» Mr. Abdul Rahim Saad, Head
¥ Industrial Resins (Malaysia) Sdn. Bhn.
+ Mr. Saven Koran, Superintendent (Resin Plant)
+ Mr. Teo Hock Siong, Finance & Administration Manager
* Ms. Phua Siak Tiang, Chemist
- Mr. Nobuya Sugano, General Manager
¥ ASBIEN Sdn. Bhd.
» Mr. T. Loganathan, General Manager
- Mr. Scah Boon Ngee, Managing Director
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1) AEOEXMEERZS

AN, AREEOT v 7 b & UT, TEREGCHIRROBN AT 2, REIGE, &

D h TR 51 5 TREE R CRERROERE KT i, B, Lo, B

RERTATH, i, HETEOL S WREEEWMY MU ~ENZWO M T E LIEH S ERE
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(1) The objective of the Study is to reccommend an infrastructure for standardization
and quality assurance to meet with the industrial development and the influx of
investment flow into the country for the next 5 years.

(2) The odjective of the Study is lo prepare a comprehensive plan of actions to improve
quality of Malaysian industrial products and thereby contributing to industrial
development and export promotion.

FEoq), @i, vInb, EEBOBHLREN - T, BHAIKE, IDERICHRTXS
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1) Developing effective programmes for industrial standardizationand quality control.
i) Promoting activities of industrial standardization, certificaltion and quaity control.
fi) Upgrading capability of testing and inspection.
("testing” means testing for standards development and product certification)
Chexf Ly SIERIE, EAL BUCREBc T el Tk, MR ERLas s b, B
@oTERBVCE. DL EFTEAFNEEATHLSLEIBRE =] licskni b, @T
bhid, FIETEERRL,
N) BFRAS /WETORER
LIFoEFSE, BFHEFOHARSHEL TEY . THIBOMI . BEM S  WEM SHIERL 12
BHTH 5,
1.3 Comparsion of the same situation Taiwan, South Koria, and Japan.
(REESVIMTVWES HHT, A, BE S OEEPEE0—BERNERELEI L TH -2
M. HERE, HERBTX 23S oo OEIET SEHAR > TR wA, 7498, 4
A TCHNIFHRETH A BMMT 5L, Th s DEHOREMICERERL)

1.5 European countries/singie common market in Europe (1992) and new policies, rules

& regulations on standards & guality.
(ED&k D, A v 7H, ECRAERET TEELOAFIE BT, 77 —F LT RE
MBI BHESRKLVE VI TETH o1, HAERBWT S, HT. HHRERTHL LD
0. HHOWENE R TX2LOTREVERMT L E & b, RIRBAHEHTY 1 FiEHE L
TR#L T & & L)
2.3 Methods of testing, inspection and calibration (Metrology) and theilir facilitiees.
CREHR T, TR B 2 5HIBSE « SRS oV O, BBERIEL T8 hE MY L
3500, fHEEReRc oL THIAEHEOME E LEVWEORHEZL. =] ik, <h
A L-FRiciNEgoEE R L i,)
3.4 Facilities for testing and inspection taking into account the effects of rapid

technological change and higher sophistication technology.

3.5 Impact of new and emerging technogies (such as information technology, new

malerials, bictechnology) on standardization and quality development in Malaysia.

BT NA 4 572 /0 9 1 10 E DRI OBISN, RN~ 1A & 7 OT Ei bHEE
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AL EBZ L BEMBOY 2 v—- RS TH 2 T & i, FEHOH TN, MBEMNE
CORICED S PRENTH % & & &R LREEE)




4.2 Development programme to__enhance technical _infrastructure for industrial

standardization, quality control and testing.

4.3 Initiatives for industry _adoption , development and promotion of _ industrial

standardization, quality control and tesifng. .
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(RF 47U VT80 F72DA 73—
« Economic Planning Unit (EPU)
+ Standards and Industrial Research Institute of Malaysia (SIRIM)
(MIMOS)
- Malaysia Industrial Development Authority (MIDA)
« Ministry of Science, Technology and Environment (MOSTE)
« Malaysian Export Trade Centre (MEXPO)

» Pusat Daya Pengeluaran Negara (PDPN)
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+ National Productivity Centre (NPC)
» Ministry of International Trade and Industry (MITD
(M RANOFRBROREILDONT
(TWHEO Objective of the Study)
The objective of the Study is to prepare a comprehensive plan of actions and thereby

contributing to industrial development and export promotion in order to improve

quality of Malaysian industrial products through among others,
1} Developing effective programs for industrial standardization, cerlification and quality
control ;
2) Promoting activities of industrial standardization, certifi.cation and quality control;
3) Upgrading capabilities of testing and inspection (" testing” means testing for
standards development and product certification).
TR OB E ZDOFIAOEBOAH T, fR. EFFOBMNCIIEFLVRE LD - TV 5,
(2) BREREFOPBOEEICDNT
[= | filid, BEREEOREE T 22U BIRMBNCEA L 2o e, 3090 S508c e LT
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ChERL, HEMREL, 0L iicli,
{3) UNDERTAKING OF GOM [CBd BFEELDINT
(=) fliE, WEIL 4, 1500 TETOEEAR LM, HREBLITOMY 24, TEME, 8

- FTIER BRIRL ] . RS AR Y, PAER. chiREERL,

11. To provide the Study team with suitable office space with clericai service and
necessary office equipment in Shah Alam {Kuala Lumpur].

14. [Economic Planning Unit (hereinafter referred to as "EPU") and] Standards and
Industrial Research Institute of Malaysia (hereinafter referred to as "SIRIM") shall
act as the counterpart agency [agencies] to the Study team:---

15. The GOM shall organize [both] a Steering Committee chaired by EPU and a

Technical Committee chaired by SIRIM for the purpose of coordinating the GOM

responsibilities in connection with the Study.
{4} ZOfICDOINT
* UNDERTAKING OF JICA®DZ Do v & —— b ~OFHNBENERT 2 H03NTHID
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1. T/R (Terms of Reference)






PROPOSED TERMS OF REFERENCE
FOR
THE STUDY ON

INDUSTRIAL STANDARDIZATION AND QUALITY ASSURANCE IMPROVEMENT

PROGRAMME IN MALAYSIA

L Objective of The Study

. The objective of the study is to prepare a comprehensive plan of actions to improve

quality of Malaysian industrial products through:

iii)

Developing effective programmes for industrial standardization, certification

and quality control.

Promoting activities of industrial standardization, certification and quality

control.

Upgrading capability of testing and inspection.
("testing” means testing for standards development and

product certification).

and thereby contributing to industrial development and export promotion.

IL Scope of Work

In order to achieve the above objectives, the study shall cover the following items:

To study background and relevant conditions



1.1

1.2

1.3

14

1.5

1.6

Present status of industry

General situation concerning industria} standardization, testing and

quality control for industrial products.

Comparison of the same situation in Taiwan, South Korea, and

Japan.
Export conditions of Malaysian industrial products.

European countries/single common market in Europe (1992) and

new policies, rules & regulations on standards & quality.

Government policies, laws and regulations for industrial develop

ment.

To study present situation and future plan of industrial standardization,

quality control and testing.

2.1

22

2.3

Ggovernment policies, laws and regulations, and administrative
mechanisms for industrial standardization (including certification

system) quality control and testing.

Personnel for industrial standardization, quality control and testing.

Methods of testing, inspection and calibration (Metrology) and their

facilities.
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74 . Adequacy of existing technical supports for standards and quality

development.

To review policics and strategies for development and promotion of indus-

trial standardization, quality control.
3.1  Policies, laws and regulations.

3.2  Organization and function for development and promotion of indus-

trial standardization, quality and testing.
3.3  Methods of testing, inspection and calibration

3.4 Facilities for testing and inspection taking into account the effects of

rapid technological change and highér sophistication technology.

3.5 Impact of new and emerging technologies (such as information
technology, new materials, biotechnology) on standardization and

quality development in Malaysia

3.6  Personnel education and training for development and promotion
(development) of industrial standardization, quality control and test-

ing.

3.7  Relation between Malaysian Government and private sector concern-

ing industrial standardization, quality control and testing.



To formulate a development and promotion programmie.

4.1

4.2

4.3

4.4

4.5

Promotion programme for industrial standardization, quality control

and testing,

Development programme to enhance technical infrastructure for

industrial standardization, quality control and testing.

Initiatives for industry adoption, development and promotionof industri-

al standardization, quality control and testing.
Estimate cost of development and promotion programmes,

Analysis of the programme effect.
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VIR CTR GENERAL LEADER OF THE PRELIMINARY

ECONO IC PLANNING UNIT SURVEY TEAM
PRIME MINISTER’S DEPARTMENT JAPAN INTERNATIONAL
KUALA LUMPUR COOPERATION AGENCY (JICA)



1. INTRODUCTION

1.1 A meeting was convened on 30 January 1991 at the Economic Planning Unit to
discuss the contents of the Draft Scope of Work for the Study on “Industrial
Standardization and Quality Assurance Programme in Malaysia" prepared by JICA. The
draft was based on the Terms of Reference submitted by the Malaysian side in
September 1990. The discussion was among the Steering Committee Members, and
JICA’s Preliminary Survey Team, ‘The attendance list is as in Attachment I,

II. DISCUSSION

21 Scope of Work

2.1.1 In principle, the overall contents of the Scope of Work, attached as Attachment
I, were accepted by the Steering Committee. The Draft contained the objective, scope
and general outline of the activities and tasks to be undertaken by the Study Team.

212 Prior to this, the JICA Preliminary Survey Team had had detailed discussions
with the Technical Committee under the chairmanship of SIRIM and clarified various
aspects in relation to the Scope of Work.

2.1.3  Minor changes, mainly grammatical and factual, were made to the Draft. These
were incorporated into the final Scope of Work agreed upon as in Attachment 1.

111, OTHER MATTERS

3.1 Field Visits

3.1.1 The Steering Committee was briefed by the JICA Preliminary Survey Team on
its field visits to a number of factories in Kuala Lumpur, Pulau Pinang and Johor Bharu.
In summary, the meeting was informed that while there were efforts by Malaysian
companjes to meet the required industrial standards and quality assurance of
manufactured products, however, there was considerable room for improvements. In
particulat, special emphasis will need to be given to industrial safety and industrial
hygiene especially among small and medium scale industries. Furthermore, it was



observed that the rate of wastage and product defects in the manufacturing process was
relatively high and appropriate measures would be essential to address these problems,
Many of these aspects will be further studied and the findings incorporated into the final
report of the Study.

32 Scheduling and Reporting

32.1 The Steering Committee agreed with the scheduling of the Study as in Annex I
of the Scope of Work. It was also agreed that JICA will submit 50 copies of the Final
Report.

IV. CONCLUSION

4.1 The Chairman concluded the meeting with a word of thanks and appreciation to
the Steering Committee Members, JICA representative in Kuala Lumpur and the
Japanese Preliminary Survey Team and hoped for continued cooperation between the
Malaysian and Japanese sides.
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FOR
THE STUDY |
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IN
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AGREED BETWEEN
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DEPARTMENT, MALAYSIA

AND

JAPAN INTERNATIONAL COOPERATION AGENCY

Kuala Lumpur, 30 January, 1991

MR. NOBUYA NOGUCHI
LEADER OF THE PRELIMINARY
ECONOMI( PLANNING UNIT SURVEY TEAM

PRIME MINISTER’S DEPARTMENT JAPAN INTERNATIONAL

KUALA LUMPUR COOPERATION AGENCY (JIiCA)




I. INTRODUCTION

In response to the request of the Government of Malaysia (hereinafter referred
to as "GOM"), the Government of Japan has decided to. conduct a study on the
Industrial Standardization and Quality Assurance Improvement in Malaysia (hereinafter
referred to as "the Study"} in accordance with the laws and regulations in force in Japan,
Japan International Cooperation Agency (hereinafter referred to'as "JICA"), the official
agency responsible for the implementation of the technical cooperation programmes of
the Government of Japan, will undertake the Study in close cooperation with the GOM.

'The present document sets forth the scope of work with regard to the Study.

II. OBJECTIVE OF THE STUDY

The objective of the Study is to prepare a comprehensive plan of action through,
among others,

(a) Developing more effective programs for industrial standardization, certification
and quality control;

(b) Promoting activities of industrial standardization, certification and quality
control;. .

(¢} Upgrading capabilities of testing and inspection (“testing” means testing for
standards development and product certification);

in order to improve the quality of Malaysian industrial products, thereby contributing
to industrial development and export promotion,



ii. SCOPE OF THE STUDY

In order to achieve the above objectives, the Study shall cover the following
items:- - :

1. -To study background and relevant conditions.
1.1 Present status of industry

1.2 General status concerning industrial standardization, and quality control for
industrial products

1.3 Comparison of the same situation in Japan
. 1:4-Export conditions of Malaysian industrial products
1.5 Government policies, laws and regulations for industrial development

2. To study present situation and future plan of industrial standardization, quality
control and testing.

2.1 Government policies, laws and regulations, and administrative mechanisms
for industrial standardization (including certification system) quality control
"and testing ' : '
2.2 Personnel for industrial standardization, quality control and testing

2.3 Methods of testing, inspection and calibration and their facilities

24 Adequacy of existing technical supports for standards and quality
development




3. To review policies and strategies for development and promotion of industrial
standardization, quality control and testing

3.1 Policies, laws and regulations

3.2 Organization and function for development and promotion of industrial
standardization, quality control and testing

3.3 Methods of testing, inspection and calibration
3.4 Facilities for testing and inspection

3.5 Personnel education and training for development and promotion
(development) of industrial standardization, quality control and testing

3.6 Relation between Malaysian Government and private sector concerning
industrial standardization, quality control and testing

4, To formulate a development and promotion program
4,1 Promotion program for industrial standardization, (juality control and testing
- 4.2 Estimate cost of development and promotion programs

4.3 Analysis of the program effect

IV. STEPS AND SCHEDULE OF THE STUDY
1. Steps
Step 1 : Preparatory work in Japan
~ Step2 :  Work in Malaysia
Step3 : Work in Japan
‘Step 4 : Presentation and discussion of the Draft Final Report

2. Schedule

As shown in Annex 1.



Y. REPORTS

JICA will prepare and submit the following reports in English to the GOM.

(a) Inceptlon Report at the beginning of the Step 2:
10 copies

(b) Progress Report at the end of the Step 2:
10 copies

(c) Draft Final Report and its summary within 8 (elght) months after the
commencement of the Step 2:
15 copies

(d) Final Report and its summary within -3 (three) months after the receipt of
comments on the Draft Final Report by GOM: : -
50 copies

V1. UNDERTAKING BY THE GOYERNMENT OF MALAYSIA

1. To facilitate smooth conduct of the Study, the GOM shall take the following
necessary measures:-

1. To inform members of the Study Team of any existing risk in the study area and to
take any measures deemed necessary to secure the safety of the Study Team.

2. To ensure the necessary entry permits for the Study Team to conduct field surveys
in Malaysia and to exempt them from consular fees,

3. To exempt members of the Study Team from taxes and duties, as normally accorded
under the provision of Malaysian General Circular No.1 of 1979, on equipment,
machinery and other materials brought into and out of Malaysia for the conduct of
the Study.




10,

11.

To exempt members of the Study Team from Malaysian income tax on their official
emoluments in respect of their period of assignment in Malaysia in connection with
the conduct of the Study, but the GOM shall retain the right to take such
emoluments into account for the purpose of assessing the amount to be applied to
income from other sources.

To provide the necessary facilities to the Study Team for remittance as well as
utilization of funds introduced into Malaysia from Japan in connection with the
conduct of the Study.

To secure permission for entry into private properties or restricted areas for the
conduct of the Study.

"To provide the Study teamn with medical services when needed but the expenses will
be chargeable to the members of the Study Team.

To provide the Study Team with available data, maps and information necessary for
the execution of the Study.

To make arrangements for the Study Team to take back to Japan data, maps and
materials connected with the Study, subject to the approval of the GOM, in order
to prepare the reports.

To appoint counterpart personnel to the Study Team during the study period,

To provide the Study Team with suitable office space with clerical service and
necessary office equipment in Shah Alam.

. To provide the Study Team with proper identification and certification documents,

. To indemnify any member of the Study Team in respect of damages arising from any

legal action against him in relation to any act performed or omission made in
undertaking the Study except when the two Gavernments agree that the member is
guilty of gross negligence or willful miscouduct.

. Standards and Industrial Research Institute of Malaysia (hereinafter referred to as

"SIRIM") shall act as the counterpart agency to the Study team.



15. The GOM shall organize a Steering Committee chaired by EFU and a Technical
Committee chaired by SIRIM for the purpose of coordinating the GOM
responsibilities in connection with the Study.

VII. UNDERTAKING BY JICA

For the implementation of the Study, JICA shall take the following measures:-
1. To despatch, at its own expense, a study team to Malaysia.

2. To pursue technology transfer to the Malaysian counterpart personnel.
YIII. CONSULTATIONS

JICA, EPU and SIRIM shall consult each other in respect of any matter that may
arise from, or in connection with, the Study.




TENTATIVE SCHEDULE OF THE STUDY
C—3 York in Japan E== ¥Work in Malaysia

Annex T
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Inception Report
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Progress Report
[

York in Japan (Step 3)

of Draft

Presentation
Step 4)

Final Report

Work in Japan
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Report in Malaysia







4 . Questionnaire






JICA Contact Mission Team JANUARY 1997

Questicennaire
on the situation of Standardization and Quality Control
In the Malaysia

|. National Standardization Promoting Organ (especially resent
2 vears) -
1. Standardization promoting policies
a. past policies to promote standardization
important past measures .to standardization and establish
standards
b. present policv and plan
present policies and plan for promotion of standardization
and establishment. of standards
c¢. future policy and plan

2. Promotion and its system

a. system for establishing standards

b. promoter ) _

¢. rules for establishment of standards

d. checking system of promotion progress or effect
3. Education system for related porson
4. Implementation of QIP system

11. Management of Certification System {(especially recent 2
vears) )

1. ltems subject to certification system
current number of items

2. Evaluation items and method
caertification by tvpe approval or factory approval
certification body and examination (presence or absence)

3. Actions for implementation of the certification systems
number of certification examiners and training methods for
them (public., private and enterprise, educational courses.
training in developed countries etc.)

4. Effects of implementation of the certification system
contribution to quaiity improvemant
change in acceptance rate in inspection
ratios of certificated products and factories

5. Action to maintain or improve quality
examination and its method (on the spot inspection with or
without notice, product sample evaluation.,etc.)
taking necessary action at discovery of substandard
products at shipment or on the market

6. implementation of 180 9000 system

7. follow up of certificated -inspection organs
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3.1. Introduction of related standards intec conmpany standards

M

(1)Harmonization with the national standards, groun standa

'
£

as,
and regional standards

{2)Consideration to foreign standards and international
standards

{3)How to obtain or get access for perusal to the standards

{Kuala Lumpur and local districts)

3.2.Maintenance and controli of company standards
{1)0Organization for maintenance and control
{2) Persons fesponsible for maintenace and control
(3) Persons responsible for making decisions on the

establishment, revision, and abolition of standars

3.3. Promotion of gquality control
{1} Necessity of appointing the responsible person for
standardization and guslity control promoter { hereinafter
abbribiated to QC promoter)
{(2)Qualifications of QC promoter
{3) Duties of QC promoter

{4y Factors that hamper the promotion of gquality control

3.4. Quality control education
{1)Methods of quality centrol education ( within companies or by
outside organizations})
{2)Echelons in a company covered by gquality control education
(3)Results or effects of quality control education
(4)Problems in the execution of guality contrel education and

their countermeasures

3.5. QC circle activities

{1)National organizations of QC circles, rules or relative lavs,



regulations, ordinances, etc.

{2)0rganizations and government agencies in charge of promoting
QC c¢ircles and their activities

(3) Institutions and curricula for the training of QC circle
leaders, organs for instruction and dissemination, and
methods for publicity

{4) General meetings of QC circles and award systems

3.6. Award systems related to standardization and quality-control
{ at the national level and at the level of private promotive

organizations)
3.7. Corporate activation programs for quality control

(1) Suggestion system

{(2)0ther incentive programs



JICA Study Team

Questionnaire for testing

(Takayuki YAMADA)

1. Do you have the list of testing and inspection laboratories in Malaysia?
(Governmental / Private)
(1) Number of laboratories?
(2) Name and address?
(3) Activities?
(4) Organisation?

(5) Budget scale?

2. Hou about the details of these laboratories?
(1) Main facilities.?
2. Name?
b. Number of facilities?
¢. Production date?
d. Specifications? (Summery including test items)
e. Calibration system and cycle?
(2) Technical staff?
a. Number?
b. Specialities and experience?
¢. Training system and exampie?
(3) Operation system of Testing? (Imspection)
(4) Testing manual, suwmpling methode?

(5) Procedure of certification?



3. Are you studying export inspection system?
(1) Steering committee?
(2) Productions? (example)
(3) Imspection methode , sumpling methode?

(4) Facilities for inspection?

4. Do you have any informations about training progams whitch were realized
by governmental and private bodies in 19807
(1) Titles of training programs?
(2) Name of realized bodies?
(3) Periode?
(4) Number of participants?

(5) Needs about training programs from companies?

5. What is the relation about testing and inspection beiween governmental
and prinate labolatories?
(1) Are there any relation and cooperation?

(2) Example?

6. How many testing MR-standards are there now?
(1) Number of testing MR-standards?
(2) List of testing MR-standards?

(3) Needs whitch are necessary o make as testing MR-standards?
7. | want to know about details of SIRIM after reorganization.
8. What are the facilities that you need now?

(1) Fields?

(2) List of facilities?

(3) Ohiectives? (testing items)
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I lgq counci whlchode country’s Interest In the tx:'m glvenlnthe 1991 Bug-

* cldex omths lechnlca! - manuizcture snd trade In He s

“ales 4f the 180, * PO%-. . electric and: ‘electronic - lo wﬁ,ﬁ;‘fﬁ;{ﬂy"’gmﬁ:ﬂi
Hitdireclor gunera! pDa. - Hems at’Internationsl -le-v-

tui‘fﬂi’hamed Noordln vel,!_he sald,’ adding:that

in’ rfle?[rch ‘and’ deyelop-
~ment:e

.Wd__ gmat%c

ke’ promotiop 18 10 tn)
crease the! uureneu

_Haagan,’ announcefs d"”“““'”‘““’""‘“’
and Elrim's membership In
the “Interpational’ Eleelro- Blrfm 5’ memqerahip in ;-
lechqlcal"Commiulonr the"IEC be;an Iut N among’ Malaysfane about’
(IRC) at’a"dinner comme- e ‘vember;r- b VLY quallty goods based on Ma-
. mordilig 8lrlm" (] lslhpnl “He ‘added’that 8iclm's . Inyslan standards with the
- veraary tonlghtli £15 5.1 mnmbeuhlp In the 180 au. * 'logoMS. he sald, thanking
Amnnglhoxewhoauend " preme. councll:and IEC ¥ Shell for {ls con!rlbullom

ED qw caunlry
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Synonymous with quality

SPEAKING on the 15th anniversary dinner of

the Standards and Industrial Research instl-

fute of Malaysia (Sirim) on Monday, Prime
Minister Datuk Seri Dr Mahathir Mohamad agd-
vised local researchers not te rest on their laur-

els but lo raise thelr sights. Instead of being

smug with the quallty of loca! preducts, heo
urged them to strive towards turther improv-
ing made-in-Malaysia goeds. This Is undersian-
dable since qualitative improvements hold the
key te the couniry’s cempetitiveness in the
world market. . .

Dr Mahathir, whese presence must have pro-
vided a morale booster to the staff of the na-
tienal standards and indusivial research or-
ganisatlon, however also reminded Malaysians
that some local goods ean be much better in
guality than their imporied counterparts.
“Some of our people still tend to think that Im-
ported llems are of betier quality than, goods
made locally,” he sald. “This is an inferlorlly
complex on their part, because in truth many

ttems made locally are better in guality.and
standard than the imporied produots.”
Call it Inferlority complex or simply bias, it
appears to be a common human falling in
many countries, {including Japan which 1s at
the very forefront of manufacturlng nations in
the qualltative.race. The Japanese too have a
solt spot for foreign -goods (especially luxury
items) even though they are much more expen-
sive than those produced locally. Neveriheless,
‘it should be remembered that Japanese goods,
once (and not loo long ago) decrled for their
abject jack of quality, are now the cynosure of
the consumer world. If there is a moral lesson
here, it 1s that quality can be made, fostered
and developed to ihe highest degree.
What Is needed is sell-confidence among Ma-

l

THURSDAY, JANUARY 10,1991 |

laysians as well as public support ier the Sirlm
seal of approval which should be synonymeus
with quality for all Malaysian-made products
bearing the new Sirlm certification mark (a
traditional Malaysian top symbollsing superh
craftsmanship and qualily excellence) and the
two distingulshing letters MS standing boldly
for Malaysian Standard.

Appropriately ensugh, Sirlin and Shell have
Jointly kicked off a qualily promotion cam-

paign through radio and TV as well as the cine-

. mas to Increase public consclousness towards

quality products as well as to instil greater
public confidence in quality made-in-Malaysia
produdtis carrying the “MS8” imprint.

The Institute has been stepping up its efforts

- 10 make its technical and other services more

accessible to industry. It goes without saying
that local manufscturing companles have to
modernise and use up-to-date technology for
them to be able to produce new and hetier pro-
ducts, and for them to stay competlilve in both

‘the domestic and International markets.

Sirlmn’s recent elevation to the supreme coun-
cil of the International Standards Organisation
(180) as well as its membership of the Geneva-

cmemy

based International Elecirotechnical Commis-

sion (IEC) has enhanced Its own credentlals’
after 15 years of exposure in the field of Indus-
trial R&D a3 wel as standards research. 8irim
chairman Datuk Mohamed Noordin Hassan
has sald that membership in the ISQ supreme
councll and 1EC will allow Malaysla to keep
abreast of the developed nations in the interna-
tlonal track of standarids devélopment. Mor-
eover, its agsociation with the IEC will enable
the couniry te safeguard its interest in the man-
ulacture and trade of electrical and electronic
products internatlonaily (Malaysia exported
nearly $15 billion worth of such goods In 1889).

Altbough Sirim 13 in charge of two of the fouy
schemes under the Industrial Technlcal Assis-
tance Fund ('TAF), to improve quality and pro-
ductlvity and te improve local product design
and develepmont for the small and medium
scale industries, the response has so far been
below expectations. In the guallity game that-
ail should be playlng keenly, the 5MIs must

- know that the ball is now &t their foet. ’




UORRUIRIC-0 SITY]
198X uo purdap (AR
AR PUT TIY J0] ATETEIOIU
uopedar aeroead o3 siydn
oSrFun; Jo-JuTWi g3 Woxy
Bupyiizeas g usacdit)
PUNOR J0U AT 317 puw
JTIY PULDIY T — MIA RO
-Wed ¥ arsys uyppuley, pem
-0V IQ puw URATIMS I
TIEE M gilm JUAS Jo e
108 PINoM UBITM SO0 JTW
-07% £2 23 mIaI §¥ Jou ST UOn
~WOX ) A PRINTEIW 2R
NG avIL B PUOKE ®°
Jo SU93 a9 7 AQ J70 ¥ wors
B 2R HoRredunod
Ag -,Iadaax-3 W pood
® 300, €] = d 2oneaays
AR FIGIILL. 9 STRAT
-[ng Prowe] o3 dugpdoooy

. TOTIRIOL 8.41T0E
3403 UEY) JUBIFUOD TIod
2% SYIO[D IPRT-ETAL
1EY7 HWEQ Y UO ‘DT Jwas
Ul U AJUIIIIP Yt 0]
18R 07 PUCdRR VLY T
PapPE TR LEINCLIL 4L

“DuAS 30 o
%193 yoo[d DIWOTR 93] tAYM
WY YT LI SIYNG P
<3uf] Y} Uy ISR WO
T ADUOLIT @7 AW IBIMD

0% PIEpURIE JO] LSSm0
£ MIPPRIBL PRWYY I3
-paddmd oy ey payyag
sonae Fay 2ujeq Jomo;
¥010 PRETEE TMPGY Melng
393 moyya jydpuprox 4y
~3OWAD 1w TR E, ad N Tuirery
-2{8d 70 JUIWNLVIIBY WD
U3 PIOAT URS 3 WUT,,
I PIEPULIT JO FIfJOUSQ
2y} Faydeal aq pinom swrers
-ARTUIK "PIRE TPDA[TE, DR
Uy 3 ‘wazx Juef aqy uy
prEE
20 J'ETOIIIWE 1802 prnom
PUODIR B JO CIIT IIYI0
-ty £q wnf 2peaddn o1
. PUCIIZ B
30 GIUN-IUC 20 TO00000000'0
s3vuww A(U0 umd wWialg

ATy PUOSIS O Um[am]

=2U0 J0 0000000004070
8] KSojouyocasi Lug
-daa-aurn) gaLmtmos padop
-3AD $mOF Jo Lawanaow
Jo ayes sy} ‘eldirexs Jo.q
PrES Iy spaep

~URIE J;ayy 03 dn dasx jou.

-T2 s I7 FURRBLIEG TS Ay
PIROM 1] "SPIBPUELE &, UrpIg
03 Furprorsw jusmdinbs
I[N} MRIGI[ER O] AR ST
-unos paiuwapy Aredidog

“SIEAIBIUI SUIY) SN

—

03 SulySRW Aoenbady wMPIGN: ¥,

-OUGI} WOJ] RIOWIAUL,
“RORESIIeLRERPU] JO 20vd
pides 3} uwaar? ‘£oBanooy
{IUFIAINTEIX JO HIUITOS)
a1 010833 U% €, BIRAT]
<R WIE UND 31 ‘palITEm

Ay 'EINUITUed iyl 31
sdjyoozspe  piqwids)

U} PUR S2[UOIIOI S)1{ AF0]

-0uy59] uolwdasd Jo Jusape
Y1 PUT UOHIUSI[RIIIRNPL]
jo eoud prdet syt udar? ‘Fug
-dan-atryy Ul wirstrdopaa
-ap [wordojouyaa) 1waie] oY1
pusyaq 8I8a4 vay Furddep
#1-Amunos iy a3y o
TITATE FTeIGIED
0} ajqEuedsaz Lowade uw
e UL PIEDUEIE [BUCT:
-gu B pajdopu Apuale aasy
RN Uned Lurw 3eys Jupjon
‘zadagy-swiy; gAnuUnoo ayy
Fuara 39 HTEY T 1} MOJTR OF
awes g dn Fumsnd gum vIppg
prow usppafe L peuryy I
BYEE Y LI JATVIW sn
197 30u Aum of "Ayqieucds
-1 reddr v W1 BQRAMEBIWL
Aupyidue noge isnf puw
‘BYRIR ‘SdnEsadzd ‘awnioa
‘q18uaf 30 JusamITea T Juy
FRIQIED JO ¥EWY W,WENg,,
BUTL JO 3LIN08 3]05

Y] F WIQ 280 01 Axyumod
aq} uy siadasy-awyy 1%
girem U '[[F 10} pUR 25U0
PIFIPIVPRUIR 34 O 3wy
Xop Tesodoad s1y jo aoum)
-zodury ayy Juizoosropun
e UppNfey, pUwiyy
I L 'SRCLIFACED 3G UED PO
sagiyure st joded vy,
TONEUIDIG
-03 2R ydasd gaambaa 3
Fuyuadoas pun waayr samod
290 A¥[9T 01 PLID TRUOTIEN
) umop fureors) -ayemane
~zadng 538 saupyoewt Jupms
~BOU-ANLT} JJoY) YL} BOWT
-rodw; junowered 7o &)
3 ‘[anomeN vieuay, 103,
‘(euctEnN Bivuay, puw
WIS L9 peen juawdinbs
ALousnbazy smy) sy3 ui punoj
ST OTYM TINIEED [BI9TE oY)
Jo £2RINDOT YT UMBWL 100
-0 WINPT ‘TaY] WAL
'R[BAJD]
U} W} JANTUILT O} WLNG
Aq peqdde A[tuaLInd 2umys

~etr Lomenbax; wmrnrpigna

8y} ©} J01IaUy 8] Yd1Ym nq
A[P1RANIIB JUI[] WITMBBIWE
1B} [RI2UTW pIRy B ‘Iltenb
Aq pivindas si® w9t

-Aup Liurpao syl Ag wIoMm

gavsidawn 'Anuasany
‘wIeaf 000°008 U pUCIIT
JUC UAWHM 0] EMIOT A
0} pandaa 2012 oymote mu
$9Y oAl .o_vﬁa_m ‘aIpnog
uf (LSINQAL) Adopouydsy,
PUT BDJTPUBIS [0 :Mmins
UL [QUORBN 13 J0 Uosajq
Aouonbazg pue Ity AT
. uEm nok opms
a3 wox) rrudR Iearo  j08
ROA (83 ofpax 7 Jurumy, a
DHIM 3] ‘BPpIoM Taio )
MU AW J18Bg 3
F1 4o1ym ‘Puooad 7 1o ooy
«[I-200 0] ITVINTIY 4TH DOE
WNTEdd (WIIW 3y} apisuy
woe atduls ® jo mojytaqgua
oy Jupmeesnr £g apvaede
YaTim JEHDOLS Djmolm,
AQ £aydjem 2,pPlIom oy}
BI96 ‘P[40M Y3 U] FUOTIEIE
Buydaay-amyy S2YY0 0§ STIOT
Upa Juoie ‘W1 YL
“upwdinba uejetosad pow
[eoifojougsa; paduvape
A0} SNOIIFBELD INQ UTCELE]
3y 0 IR Hdou — spuoaes
AT £qduag v 9q wed gIayz0
W) PUT EHIUIAR dmI 28I
UM SULLY ] SIDUIIILITD
SU BuIR Uy AuyuiwIaieg
Jo gpowieur peoxdioo] aq o3

LBIOLUOD 1L
NIGAnry L ¥a

2ARY[3Q At} Em J0] JTIUL
~BLNTIUT JO QULIOF [T U0 3]
-Joune praom aqs (JHIE)
IR PUD TI oM
J0 nwaIng [PUSIBUIMILL
PAFRY-YOUBL Y] 0] pauany
BIARY {AuwOlNa N 23eud ],
PU? WIS y3noyy usay
auary ayy Jupuiwe
~I373D JO POUIALT WM 19U}
SARY UHAOMIDU TOIEIAD]
=3} [PUORITU PUE AJISTUIN
SOUIICT Y 'SOTAIRS AW
“rapy 6 AN STuTy ModeaeLy,
Yy M JUTHIRIY Y2188
agn prLIag [eNoEeN wiw
UL PUR (WIS) WIFARPRI
WoXI(a] ITHI(IVAQG
*fty urppnf
-RI, PRWINY A JH1OXU0N
urpnG pres ‘awy; Suaneesw
7O ATm WO YT SATY FUOT]
~eeruedIé SnopIBA A% [BD
1301 9] WOTIUAILOD §, WILYG
owiy Jo
uprpeene [wds) eq) payuiod
-de aq smmneuy ayy (und
oy wopawd) awry inoqe o)
¥ 1e Supeeog &) {wpng)
BISAB[FI JO ainipisul
YOJTaEIY [WIIENRPUL PUR
FRITDURIG S} Am B 4DIUM
=— Arjunc2 ayy J0} W
Jorepoms, 8 Jup ywne
0T 87 3IIY3 BT B1qNOI} Y,
. "TSOT BB1SAE]
B WoNaag, Juiwip 4q
20 BT HHO[2,0 UBAIE B,ENT,
PUR EMIU WLY HI0[2,0
X[€ Y3 woa) paureiqo
@ 8o ydpum T ,PUEP

-ORIE, Yi4 DISIUOIYIuLE,

317 BIUDIEM 2TIYL WYY
WP pinos 83dajdsmye
aa1uadxd Jo FIMMO B,
FYRINIOVU] 2IW IR
1o IR JBYY 1B R0URYD
"EBUILY YGAIR]
~FEP MOUR ORI ©5013 dyqud
WY Buitopmaq 5108 91
) wdyet Fe
3w ayy Sutard dq ueneny
=18 ) FAETIUOD JIDPTHIEM T
SIPRI 24} jng wdgz'r BT
1} BAIROIDUT YBO[D [[EM 201
JO 9YL YIM HOAGD HDjab v
“WAreT 9498 YoIBMISIIA
amif-ayy-Jo-dey Iauds
9P SHEd RPUSIAL B A[UM
wdg2'r 87 W Ay} oAld
ARUT YMIBMIGIIM Zixenb
SepMg MmOk 3% FONVID ¥

HYHSNY
W INZY A8

U008g




INFORMATION TECHNOLOGY SEMINAR

Sirim approves panel '
on IT standards

By FAUZIAH ISMAIL

THE Standards and Industrial

Research Institute of Malaysla
(Sirim) has approved the set-up of
a committee on informatien tech-
nelogy standards. :

Sirim controller Dr Ahmad Ta-
juddin Alisaid the commlitee will
advise Sirim on what standards to
use for the IT industry and also
recommend projects to under-
take. .

“Such standards witl ensure
that the development of lechno-
logy is carried oul in & proper
manner enabling maximum re-
turns with minimum economic
cutput,” D Ahmad Tajuddin said
at 2 forum on Information Tech-
nology at Genting Highlands yes-
terday.

He said scientific and ipdus-
trial research and development is
a new culture in Malaysia. “Our
research and development is
more-tuned to the immediate
needs of the industries especially
in standards and testing activi-
Lties.

“Research and development
funding and manpower in agricul-

ture is four times more than on
science and technology. However,
more public and privaté research
and development institutions
such as the Palm Oil Research In-
stitute of Malaysia, Rubber Re-
search Institute, Malaysian Agri-
cultural Research and
Development Instituie and the
Nuclear Energy Unit are moving
towards more downsiream acti-
vities which concentrate on indus-
trial research,” he said..

The director of science and
technology in the Ministry of

Science, Technology and Environ- -
ment, Dr Mohinder Singh, said the-

public and private seclors in
Malaysia do not have sufficient
commitment towards research
and development in-science and
technology. :

“Research and development in
science and technology in Malay-

sia has merely been lip service-

compared with the West which
has taken the sector seriously.
“But things are changing. The
Newly-Industrialised "Economies
(NIEs) have taught us to develop
science and nurture technology.

“The Government has affirmed

-its. commitment especiaily

through the National Action Plan

“for Technology Development.
_This trend is not only happening

here but also in the other indus-
trialised countries,” he said.
Vice-chancellor of Universiti
Ylara Malaysia Datuk Dr Oth-
man Yeop -Abdullah said most
companies shy away from re-
search and development in

.seience and- technology because
of its high-risk nature,

- Malaysia has all along concen-
trated its efforts on resource-
based activities compared with
Singapore which has specific
strategies in science and techno-
logy, he said.

Dr Mohamed Awang Lah of the
Malaysian Institute of Micro
Electronics System {Mimos) said
only big companies with large re-
gearch and development budgets
can enhance the science and tech-
nology sector.

“But there should be a more ba-
lanced concentration on indus-
trial development and aceumula-
tion of knowledge,” he said,

Business Times ~ Friday January 18; 1991
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research officers by ’95

By M. Hafidz Mahpar
THE Standards and Industrial

Research Iastitute. of Malaysia -

(Sirim} will ensure that there arc
adequate physical -facilitics be-
fore increasing its workforce to
the 2,000 target for 1995,

Sirimi, with a present staff
force of 950, is expected to in-
crease the number to 2,000 by
1995. The plan is to increase the
number of its research officers
from 280 now to 1,000 by 1995.

*More than haif of the 720 addi-
tional research officers will come
only in 1994," Sirjm controller Dr
Ahmad Tajuddin Ali told Busi-
ness Star. .

"It will take two years to build
a few more laboratorics in Shah
Alam, and ounly after thcy are
completed docs Sirim need the
additional officers.”

He "said that except for its

buildings in Shah Alam and Kuala
Terengganu, Sirim does not have
its own buildings.
“We are in the process of ac-
quiring land to have our own
- buildings in Penang, Johor Baru,
and Kuching," he said.

Most of Sirim's facilities would
be in Shah Alam, where Sirim's
headquarters was located.

“As such, no more than 10 to 15
per cent of our staff-would be
working outside Shah Alam by
1994." he said. - )

On whether it is normal for re-

‘search institutes to have a re-

search stafT to support staff ratio
of 1:1 (as the situation would be
for Sirim by 1995), he said:
“Sirim wants a ratio of one (o
one bhecause it is a knowledge-
based organisation where the
main workforce comprises those
with degree gualifications.
Now, with more automation and

mechanisation, we need less sup- .

port staff."

He said that in a resecarch or-
ganisation, there should be a ratio
of two officers to one support
staff,

Sirim has just finished recruit-
ing 250 new staff members of all
grades, of which one-third are re-
scarch officers. There woutd be
1o more major recruitment exer-
cise this year.

Dr Tajuddin stressed that he
had not “expanded" Sirim with

these new recruits but *only mak-

Rg it up-to-date.”

“This intake was supposed to
come in January last year. This is
to plug in the holes of what should
have happened in the last five
years,” he said.

He said that from 1986 to last
year, Sirim’s workforce level had
siaycd stagnant at about 750 peo-
ple. )

On how to retain qualified staff
as salary level at Sirim_is below
those of the sume gualifications
working in the manufacturing
sector, Dr Tajuddin said Sirim
tried to make their work physi-
cally pleasant.

Noting that staff turnover was
small, Dr Tajuddin said: "I wish
the rate is higher so there would
be some rejuvenation.”

He also said the Public Services
Department had atlocaled 20
places this year for Sirim in its
study scholarship scheme.

Sirim employs eight long-term
resident expatriates, “Wc‘lfbring .
in some more to keep up with the
gevcip ments around the world,”

e said.



Sirim launches
new stamp for
some products

By Rosli Zokeria

THE Standavds and Indus- :

trial Research Institute of
Malaysla (Sirim) has
launched a new stamp, Sa-
fety Mark, to replace the use
of its current stamp, the Ma-

layslan Standard Quality

Mark, for certaln classes of
products.

Thls new symbel, the Sa-
fety Mark, is lssued under
Sirim’s product certification
acheme and is awarded only
to preducts sold In the do-
mestic market which meet
stringent safety requlire-
ments.

The new gymbo] applies to
- 28 electrical goods and elght
non-elecirical goods such as
: aafety belts, safety helmets,
flre extinguishers and fire

doors, The. number - of pro--

ducts whlch wlll be eligible to
quailfy for thia symbol will
be Increased from time to
time.

The current aymbol, the
Malayslan Standard (MS)
Quallity Mark, on the other

. hand, is a product certiflcate

atlesting the quallty, perfor-
mance and safety of & pro-
duct.

Standard practice

Sirlm's contreller Dr Ah-
mad Tajuddin Ali sald yes-
terday that with the launch-
ing of the Safety Mark,
meanufacturers who had only
tested their products for sa-
fety must usc the Safety
Mark and not the more eom-
prehensive certificate, MS

aymbol. -

“Products which now dis-
play the M8 symbol, must
change to the new symbol
and they have three months
to do s0,” he told reporters in
Shah Atam,

So far, Sirim has apptoved
the use of the Safely Mark to
flve factories and six manu-
facturers who are making
various products under H-
cence. Another 38 applica-
tlons are belng processed.

Sirim will approve the Sa-

fety Mark symbols for com-

panles whose products have
been tested for safety.

Dr Ahmad Tajuddin sald
the Safety Mark is being In-
troduced by Sirlm in order to
conform with the interna-
tional standard practice on
the issue of certificales for
product standards. o

Countries auch as Ger-
many, Britaln and Japan
have introduced different

certificates for quslity and
safety standards.

“It ia poasible for a product
to carry both marks to em-
phasise Its quality and sa-
fety. This will not only be
good for marketing strategy

. but slso assures consumers

of the overall quallty of the
products,” he added.

Sirim made inspection

New Straits Times

- Saturday
January 19,

1991

agent for Kema products

THE Standards and Indus-
trial Research Instilute of
Malaysia (Sirlm} has been
appointed the lnapection
agent for Kema of ithe
Netherlanda {or cerlaln
Malaysian produets bear-
ing the Kema symbal.

The |mpifeationa of the
appolnlment ia thal Sirim’'s
inspection reporl will be

eccepled and recognlaed.

by the Buropean Commlii-
tee for Electrolechnical
Standardlsalion, an
asgoclatlon crealed by the
European Community.
Hema or N.V.Tot Keur-
ing Van Eleklrolechnlshe
Materlalen, I8 an‘Indepen-
denl body for iesting elec-
trical components and sys-
temas In the Netherlands.

It carries out quelily as-
surance activilies coverlng
inapection, teating, quality
control and awards certiii-
cales {o virlually all com-
ponenls and syatemas of en-
ergy supply and evaluation
and quality syatema,

Sirlm’s controller it Ah-
mad Tajuddin All, seid In
Shah Alam ycsterday that
the appelatment would en-
able Sirlm to act on behalt
of Kema, )

"Local manufacturers
can save a lot on Inspection
cosls because the charges
wiil be much lower using
UL WD CUrrency.

"Sirim can do the fnspee-
Lion faster as it will be able
lo respond almost fmme-
diately te manufacturcr'a
request.”

He said Sirim could alao
help prepare lactoriens to
meet Kema's standards be-
fore Inspection was carrled
oul by Hema representa-

tives.

Two companles, General
Electric Company and
Texas Inatruments, arc be-
ing inspecled by Sirim on
behalf of Kema,

“Manufacturers can row
improve their trade wilh
the Netherlands, meet lls

.iechnical requlrements

and gain greater accep-
tance uf thelr producis
overseas.”

Br Ahmad Tafuddin anld
Birlm wag also finallsing
co-operation and agency
agrzement with the Cana-
dian Standards Asaoclation
and the Britlsh Standards
Instilute.

It Is alse holding discus-
sions with the Siandarvda
Associailon of Australia
and the Standarda Assocla-
tion of New Zealand,

To date Sirlm hax signed
agreementia with the Japan
Electrical ‘Testing Labora-
tory, Japan Metals and Ma-
chinery Inspection Insti-
tute, TUV Bayern of
Germany, 8ingapore Instl-
tule of Slandards and In--
duslrial Research, Turklah
Standards Institute and
Resource of Britain,

It has alap slgned agree-
ment with two regu!atol?
hodies, the VDE-Pru
atelle of Germany, and the
Food and Drug Adminls.
tration (FDA) of the US.
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Sirim gains repute
as inspection agent

By ANNA TAING

THE Standards and Indusirial Research Insti-
tute of Malaysla (Sirlm} is gaining recognition
as an inspection agent by forelgn organisations.
its latest appointment, effectlve January 4, is
by Kema, an independent Dutch body for the
testing of electrical components and systems.

As the inspection agent in the issuance of the
certificatien mark, Kema-Keur, Sirfm inspec-
tion reporis will be accepled and recognised lor
certification by the European Committee for
Electrotechnical Standardisatlon {Cenelec), an
assoclation created by the European Commun-
ity.

y’rhe appointment was announced by Sirlm

“controlier Dr Ahmad Tajuddin Ali in Shah

Alam yesterday, N

General Elecirie Co and Texas Instruments
are In the process of being inspected by Sirim
on béhal¥ of Xema, which is also a full service
agency of the Canadian Standards Associatlon
and the Underwriters Laboratory.of the US.

Dr Ahmad Tajuddin sald with the ap-
pointment, Sirim Is getting international recog-
nition which will help local manufacturers im-
prove their trade, meet overseas technical
reguirements and gain greater acceptance for
their products in the exporl markets,

The appointment of Sirkm as inspectton
agent for foreign bodies wiil also enable manu-
facturers to save on cost. Inspection wlil now
be dong.in Malaysia at local rgtes which Is
much cheaper than forelgn rates, he said, ad-
ding that it is tifne saving because no travel is
involved.

Sirm 13 also discussing similar appointments’

New safety mark
introduced

with the Canadian Standards Assoclatlon and

the British Standards Assoclation. Dr Ahmad |
Tajuddin expecis the deal with Canada ta be |
wrapped aup by next month, :

It is also in discussion with the Standards
Association of Australia and the Standards
Association of New Zenland for similar ap-
pointments, Dr Ahmad Tajuddin disclosed.

He said Sirim has been worklng aggressively
to gain Internatlonal recognltion, by signing
cooperation agreements and getting appointed
as agents for forelgn organisatlons.

Forelgn organisailons which have approved
Sirim to carry out speclfic services on their
behall include the Japan Blectricat Testing La-
boratory, the Japan Metals and Machinery In-
speclion Institute, TUV Bayern of Germany,
Resource of the UK, the Singapore Inatitute of
Stapdards and Industcial Research and the
Turkish Standards Institute. '

TUVY Bayern fssues the "GS” mark under the,
German Equipment Safety Act while Resource ]
is an independent body sponsored by the British °
Standards Association ard the UK Government
to mobilise and coordinate resources of techni-
cal cooperation.

Dr Ahmad Tajuddin urged rnanufacturers to
approach Sirim first before exporting their
products as this will help avold shipments being
refected and save a lot of time and money.

Examples cited were container loads of me-
dical gloves denled entry into the US because
they failed to meet US standards. Slrira can

“help because it knows the foreign requirements

better, Dr Ahmad Tajuddin said.

!
;

THE Standards and In-
dustrial Research Insti-
{ute of Malaysia (Sirim)
has infroduced a new
mark te differentiate pro-
ducts which have been
tested for salely alone,
and those fested for both
safety and qualily.

Controller Dr Ahmad
Tajuddin Ali, in announc-
ing the new safely mark
wnder Sirim’s product

" certification scheme, said it will only be awarded fo products

which have successfully met stringent safety requirerneais.

Previously, producis were given the quality MS mark even
though they were not qualily tested. According to Dr Ahmad
Tajuddin, aboul 28 eleclrical products and eight non-electrical
products will be given the new mark.

Electrical preducts include {ridges, casselie players and rice
ceokers while neni-electrical products comprlse helmets and fire-
extinguishers. -

Dr Ahmad Tajuddin said it will take at least three moenths for 2
complete changeover to the new mark Iroim the quality MS mark,
Al present, live factories have already been given the new mar
while 39 others are being considered, he sald. .

P'roducts can carry both stickers ¥ manufacturers want to
stress {he quality and safety of their producis, he said. “In fact,
the vse of the new mark will put Malaysia in line with other
countries,” ke sald.
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Laporan Tahunan 1989 Anual Report, SIRIM

Rainbow contents, CIAST
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NEGARA, NATIONAL PRODUCTIVITY CENTRE,

TRAINING CALENDAR 1991, #”

PRODUKTIVITI, ”

PROMOTION OF INVESTMENTS ACT 1986, MALAYSIAN INDUSTRIAL DEVELOPMENT
AUTHORITY.

MALAYSIA

INVESTIMENTI NEL SETTORE INDUSTRIALE, Lirea d’AzioneIncentivi ¢ Procedure
Panduan Pelaburan Untuk Sektor Perkilangan, MIDA

REPORT ON THE PERFORMANCE OF THE MANUFACTURING SECTOR IN
MALAYSIA 1990,

1988 ANNUAL REPORT, MIDA
MALAYSIA Industrial Digest, #”
TV—vF T ITIRBY BFIROT, v
Statistics on the Manufacturing Sector ”

{January — December, 1989)
PENANG travelnews, Malaysia AIRLINES
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POLICIES INCENTIVES & PROCEDURES, POC
PENANG

FACTORIES IN THE INDUSTRIAL AREAS, ”

DIRECTORY OF LOCAL PLASTIC SUPPORTING INDUSTRIES IN PENANG, ~
DIRECTORY OF LOCAL METAL & PACKAGING SUPPORTING INDUSTRIES IN
PENANG, ~

PENANG

INVESTMENT GUIDE, ~

PENANG

STATISTICS,  ~

SIRIM

-a friend and pactner of industry, SIRIM

AN AGELESS TRADITION OF FINE CRAFTSMANSHIP, HITACHI

COMMITTED TO QUALITY AUTOMOTIVE PRODUCTS, BRIMAL

GUIDE TO CIAST, CIAST
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