





































































































































































	APPENDICES 
	CHAPTER 2 IMPROVEMENT OF FACILITY FAULT RATIO APPENDIX
	APPENDIX 2.2 Outside Plant
	APPENDIX 2.3 Switching Facilities
	APPENDIX 2.4 Transmission Network
	APPENDIX 2.5 Operation and Maintenance

	CHAPTER 3 IMPROVEMENT OF CALL COMPLETION RATIO
	APPENDIX 3.3 Present State of Network Service Performance and Traffic Characteristics
	APPENDIX 3.4 P.S.Abandon Calls



