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PREFACE

In response to a request from the Government of the Kingdom of Thai-
land, the Government of Japan decided to conduct a study on Potential
Tourism Area Development for the Southern Region in Thailand and en-
trusted the study to the Japan International Cooperation Agency(JICA).

JICA sent to Thailand a study team headed by Mr. Schiko Yamada, com-
prising experts from JCP Inc. and Pacific Consultants International, on
four occasions during the period from November 1987 to December
1988.

The team held discussion with the officials concerned of the Government
of the Kingdom of Thailand and conducted field Surveys.

After the team returned to Japan, further studies were made and the
present report has been prepared.

I hope that this report will serve for the development of the project and
comuribute to the promotion of friendly relations between our two cousn-
tries,

I wish to express my sincerest appreciation to the officials concerned of
the Government of the Kingdom of Thailand and for their close coopera-
tion extended to the team.

March 1989

Kensuke Yanagiya
President

Japan International Cooperation Agency



SUMMARY

GENERAL

The study objective of this section is to prepare guidelines for fourism development in Southern Re-
gion as a whole, based on an assessment of tourism resources in each region which takes into account
existing plans which have individually prepared. This study, started in November, 1987, focuses on

presenting .a- number of key issues to be tackled by the public and private séctors in"a properly coor-
dinated manner.

STUDY OF SOUTHERN REGION

1. POLICY FOR TOURISM AND REGIONAL DEVELOPMENT

The Sixth National Plan has placed special emphasis on international tourism promotion with the ex-
pectation that the tourism industry will coniribute greatly to boosting the national economy and bal-
ancing the trade and current account deficits. The tourism sector had a 8.9 percent annual growth
rate on the average in terms of international arrivals during the Fifth National Plan period. Based on
this performance, the Sixth National Plan has set an average annual growth target of 7.5 percent. In
line with this national context, growth in international tourism is a key issue in Southern Region as
well. However, this can be realized only by undertaking a dual policy: facilitating strategic growth in
selected areas with tourist potential as tourism growth poles, and stimulating local tourism activities
@Refer to Chapter 2, p.9- to ensure dispersed development by a bottom-up approach in the long-tun.

2. TOURIST ATTRACTIONS

The major tourist attractions in Southern Region are beaches and island resorts, especially in Phuket

and Ko Samui, which offer a tropical atmosphere along the coast. These natural attractions have al-

ready been developed to some extent, especially in the islands of Phuket and Samui. Cultural and his-

torical attractions which vary in different localities are valuable for tourism development in Scuth-.

ern Region. |t is important to maintain and facilitate both natural and cultural/historical attractions
®Refer to Chapter 3.2, p.9- in the context of the ASEAN resort tourism structure.

3. SOCIO-CULTURAL CONSIDERATION

The socio-cultural aspect can be interpreted in two ways: one is that the socio-cuitural assets/
characteristics are invaluable tourism assets, therefore, should be fully utilized for this purpose;
and the other is that the socio-cultural endowments are so vulnerable to new socio-economic influ-
ences like tourism development, therefore, they need to be protected from such influences. Tourism
o : development always faces this contradictory problem. Most important is the policy that the local
g pecple should always take part in tourism development and that it should be directed in their favor. it
©Refer to Chapter 3.2.3, p.9- is recommended that a monitoring system be developed and applied in this regard.

4. TOURISM MARKET AND DEMAND FORECAST

The number of foreign tourists who will visit Thailand in 1991 is estimated at 5,700,000 by this

study. This estimate is larger by 23% than that in the 6th National Plan. As for the long-term esti-

mates in 1996 and 2001, a macro frame was assumed by assuming fixed average growth rates. The

results of the distribution forecast in terms of the number of foreign and domestic hotel guests visit-
@Refer to Chapter 3.3, p.17- ing the three ciusters in Southem Region are shown as follows.

PROJECTED HOTEL GUESTS BY THREE CLUSTERS, 1986-2001

(000 gussts) ' PHUKET CLUSTER SURAT THAN! CLUSTER SONGKHLA-HAT YAI CLUSTER
3000
P : Year Foreign Domestic Tatal Forgign Domestic  Total Foreign  Domaestic Total
2,500 _..-»""
' Sengkhla/Mat .- Yai Cluster ,“/ 1986 2540 2230 477.0 86.3 2056 291.9 445.5 681.3 1,126.0
2,000 M.‘_»—“
1500 s 1991 856.0 448.0 1,304.0 300.0 260.0 560.0 820.0 870.0 1,890.0
n/%uket Cluster
1,000 / 1986 1,201.0 772.0 1,823.0 420.0 310.0 730.0 1,030.0 1,050.0 2,080.0
0 1,607.0 1, . ,620.0 560.0 360.0 920, , . .
,_,/slm_mm Cluster 2001 013.0 2 20.0 11,2200 1,210.0 2,430.0
. , ,

1998 1391 1908 2001

Note : Unit ,000 Guests

(Year)



5. HOTEL REQUIREMENTS

As a result of forecasting the number of hotel rooms required in the future, taking into account the

number of hotel rooms currently available in Southern Region and a strategy of dispersed develop-
ment, the overall number of hotel rooms required wiil be as follows.

The numbers of rooms required in 1991 and 2001 are estimated to be: 16,600 and 32,100 in the

Ph_uket cluster; 12,200 and 20,700 in the Surat Thani cluster; and 14,100 and 24,000 in the
Songkhia/Hat Yai cluster respectively.

SPECIFIC MARKETING TARGETS DISTRIBUTION OF ROOM REQUIREMENTS

YEAR OF 1891

NUMBER OF ROGM: (unit: Rooms)

Required Available in 19386 Additional (1986-1951)
High Low Total High Low Total High Low Totat

PHUKET CLUSTER 10,234 6,402 16,636 4,878 4,515 9,493 5,256 1,935 7,191
-Phuket island 9,257 35,077 14,335 4,722 3,217 7,939 4,535 1,860 6,396
SURAT THANI CLUSTER 2,447 9,780 12,237 551 8,383 8,934 1,896 1,407 3,303
-Samui island 1,836 3,552 5,388 404 2,757 3,161 1,432 785 2,227

SONGKHLA-HATYAICLUSTER 3,571 10,539 14,110 2,393 7,466 9,859 1,178 3,073 4,251
-Songkhla and Hat Yai cites 3,571 4,531 8,102 2,393 3,193 5,586 1,178 1,338 2,518

YEAR OF zoo1

NUMBER OF RCOM (unit: Rooms)

Required Avaitable in 1926 Additional (1986-2001)

High Low Total High Low Total High Low Total
PHUKET CLUSTER 21,889 10,236 32,7125 4,9"78 4,515 9,493 16,911 5,721 22,632
-Phuket Island 14,624 6,142 20,765 4,722 3,217 7,93% 9,502 2,925 12,826
SURAT THANI CLUSTER 7,492 13,230 20,722 551 8,383 3,934 bB,941 4,847 11,788
-Samui island © 4,420 6,432 10,852 404 2,757 3,161 4,016 3,675 7,691

SONGKHLAHATYAICLUSTER 7,219 16,845 24,0664 2,393 7,456 ©,85% 4,826 9,379 14,205
-Scngkhia and Hat Yai cities 5,236 6,887 12,103 2,898 83,193 5,586 2,843 3,674 6,517

Note: H = HIGH : intemnational Class Accommodation
L = LOW : Economy Class Accommodation

6. REGIONAL TOURISM STRUCTURE

As a result of the assessment of tourism resources, a hieraschical structure of tourism in Southetn
Region can be delineated into three levels. The primary order areas, which are endowed with invalu-
able resources and have the greatest potential for further development are: Phuket; Songkhla/Hat Yai;
and Ko Samui.” The second level areas, which are capable of supporting or supplementing the primary
centers with particular attractiveness are Surat Thani, Phang Nga and Krabi in the upper-southern
region, and Satun, Yala and Narathiwat in the lower southern region. All other areas with small and
the medium-scale attractions are classified as third level areas. This structure implies that a spatial
guideline should be followed for strategic tourism development in Southem Region.

7. TRANSPORT NETWORK

Three major high priority issues to be tackled are identified in terms of transport networks develop-
ment as follows: 1) respond to the cumrent international mass-tourism demand, 2) structure a more
effective inter-regional transport system, and 3) integrate dispersed tourism assets/places located
around tourism areas. The development of a comprehensive iransport network system, integrating
air, sea, and iand transportation, should be initiated in a planned manner. It is recommended that

particular emphasis be placed on projects/programs to meet and facilitate international mass-
tourism demand such as: :

- Measures o expand and improve Phuket International Airport, especially with regard to up-
grading the aviation safety level;

- Sea excursion development with appropriate port facilities;

- Arrangements regarding the integration of the Trans-Asia Highway and road networks to each
region; and : '

- Arrangements of the Singapore-Malaysia-Thailand railway, and promotion of an Orient Express
Asia cperation.

8. ENVIRONMENTAL CONSIDERATIONS ON BEACH RESORT DEVELOPMENT

Coordination among governmental agencies and the private sector is needed to promote sound develop-
ment and conservation of natural assets. *Marine and. Shoreline Conservation Areas® shouid definitely
be designated in the areas where conservation is strongly desired, such as the areas along the west
coast of the Phuket, Samui and Pha-ngan islands. Environmental considerations should be given high
priority when developing tourism in these areas.

@Refer to Chapter 3.3.5, p.21-

®Refer to Chapter 3.4, p.23-

®Hefer to Chapter 3,5, p.29-

@Refer to Chapter 3.6, p.35-
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© Refer to Chapter 3.7.1, p.37

® Refer to Chapter 3.7.2, p.37

® Refer to Chapter 3.7.5, p.41

@ Refer to Chapter 4.1, p.A"

@ Refer 1o Chapter 4.2, p.59

@ Refer to Chapter 4.3, p.67

2. INTERNATIONAL TOURIST DESTINATIONS

The international tourism resources of the three clusters in Southern Region vary in their develop-
ment stages and each cluster has its own characteristics in terms of tourists market as well as its
inherent afttractiveness. The Phuket cluster is a full-fledged and self-sustaining tourist destination
for all market segments which will stand competition from other types of destinations in the ASEAN
region. On the other hand, Samui and Songkhla/Hat Yai are identified to being distinct tourist desti-
nations for some limited segments of the tourist market.

10. TOUR PACKAGE AND ROUTE

A proposal is made on package tour patterns and tour routes to integrate selected major spots into a
comprehensive tourism area/cluster in order to atiract more international tourists to the area. Ex-
isting tour packages are developed basically around the three major tourism clusters, namely,
Phuket, Surat Thani/Ko Samui and Songkhla/Hat Yai, without having an organic inter-inkage. There
is an urgent need to establish well-organized model tour routes covering all three ciusters in South-
ern Region.

11. TOQURISM PROMOTION

*A Unique Selling Message/Proposition” should be set up for Southern Region so that a clear and uni-
fied regional tourist image/product can be created. The attractiveness of its natural, peaceful, trop-
ical atmosphere, with mixture of the tradition and modern, and the possibility of a wide variety of
maiine resort life provides an effective image, especially for the Japanese market. TAT's promo-
tional efforts should be directed more to the travel-trade (tour wholesalers, operators, agencies and
the travel media) than to individual consumers. The travel-trade has more direct access finfluence
to high-yieid consumers who will be good potential generators of tourist revenue in Thailand. Pro-
motional activities with emphasis on the travel trade must bring about more cost-effective results.

REVIEW AND ASSESSMENT OF THE THREE PRIORITY AREAS

12. PHUKET CLUSTER

In & bread meaning, tourism development in the Phuket cluster is thought to consist of two types:
beach resorts and town tourism. Regarding the beach resort development, it is important to mairtain
the rescrts so as to be compatibie with intemational tourist requirements and avoid a disorderly de-
velopment paitern. Although it is a fact that Phuket is endowed with enough potential to become an
outstanding, highly competitive, quality international beach resort in a relatively short period, a
significant problem remains in delayed development of the infrastructure sufficient to support
tourism activities/industry. Much more effort should be made to solve this problem, in association
with a long-term environment management policy. For further tourism expansion, the vicinities of
Phuket such as Phang Nga and Krabi, should be incorporated into the overall Phuket tourism area by
providing proper sea, air and land transportation systems. On the other hand, it is recommended that
town tourism be encouraged by revitalizing the existing historical/traditionai districts, as weli as by
providing more convenient tourist services. Town tourism would be important in order to make
Phuket tourism more varied and attractive.

13. SURAT THAN! CLUSTER

The tourism assets in this clusier vary: beach resorts in Samui; marine and natural aftractions/
scenery in the Pha-ngan and Ang Theng National Parks; and historical/religious attractions in Chaiya.
The cultural assets in Nakhon Si Thammarat are also involved in this cluster. These atiractions are
located in a dispersed marmer, hence, need to be integrated with a well-developed iransport network.
As for the beach resorts, Samui, in fact, is aiready an international tourism destination, but it is
limited in its spatial capacity to respond to increasing international mass-tourism. Seasonal fluctu-
ations is another constraint in the same sense. Samui is quite popular among tourists who prefer
staying for a long term at less expensive accommodations, however, & is noted that a number of
shanty bungalows have been converied into hotels, of which large-scale investment has been injected
to develop luxurious hotels. This indicates that Samui tourism has just entered a new phase of devel-
cpment. However, for further tourism promotion, development of basic infrastructure such as water
supply, electricity distribution and sanitary facilities is indispensable. Generally, tourism develop-
ment in this cluster should be performed step by step so as to make full use of the tourism assets for
both domestic and foreign tourists with no no environmental deterioration.

14. SONGKHLA/HAT YAI CLUSTER

Hat Yai has atiracted a tremendous number of tourists internationally, mainly from Malaysia, and do-
mestic tourists from Bangkok. However, the potential for beach resorts in Songkhla is assessed to be
comparatively fow from an international tourism development point of view. Accordingly. this clus-
ter is based mainly on town tourism supported by the neighboring countries and this characteristic
shouid be further promoted in the fulure as well. Also, because the city is promising enough to grow
up as the second largest business center with commercial, trading, financial and indusirial functions
in Southern Region, #t is important to improve the urban facilities so as to meet the requirements of
busiress peopie as well as tourists. The beaches stretching over the eastern area of Songkhla city
should also be developed and maintained in good condition as a recreational park mainly for domestic
tourists and local people. The Tarutao National Park, a beautiful archipelago in the Andaman Sea, has
a iot of polential for ocean resorls or recreational places, and needs an easily accessible transporta-
tion system from the major tourism centers such as Phuket and Hat Yai. Development should be
carefully done on a long-term perspective linked to natural conservation/management policy.



15. REGIONAL INCOME

Tourism development can generate substantial benefits for employment, personal and regional in-
come, government revenue, and provide a stimulus to the other economic sectors. Total receipts from
both foreign and domestic tourists in the three clusters, Phuket, Surat Thani and Songkhla/Hat Yai, is
Projected to be about 49.0 billion baht in 1996 and about 70.0 bilhion baht in 2001. A large amount
of tourism income will be generated in the Phuket and Songkhla/Hat Yai clusters; about 34.5 billion
baht in Phuket; and about 23.9 biliion baht in Songkhla/Hat Yai in 2001,

16. EMPLOYMENT PROJECTION

Tourism development has considerable potential to create additional employment apportunities both
directly and indirectly. The direct impact, defined as the increase in ernpioyment of the hotel indus-
try, is estimated to be 15,700 in Phuket, 9,300 in Surat Thani and 16,600 in Hat YaifSongkhia in
2001. The indirect impact will take place in the reievant industrial sectors. Based on an analysis of
the structure of tourists' expenditure, the indirect impact on employment is supposed to be approxi-
mately 3.5 times as much as the above defined direct impact. Conseguently, total increases in both
direct and indirect employment account for about 216,200 in Phuket, 89,300 in Songkhia/Hat Yai,
86,600 in Sural Thani in 2001, compared with those in 1987.

-17. EDUCATION AND TRAINING

Shortages of trained service personnel and training cpportunities wili become a critical problem, it
is estimated that in Phuket, about 7,500 more people will be required additionally for the middie and
the upper technical staff positions in the hotel service sector by 2001. This means that an average of
about 580 persons annually should be trained from now till the year 2001. In order to cover the
three clusters, an average of about 1,350 persons should be trained annually for higher technical
positions. Based on this projection, it is strongly recommended that a large scale institute exclu-
sively for training tourism service personne! be established in Southern Region under TAT's
initiative.

18. TOURISM RELATED INDUSTRIES

Through linkages in the economy, tourists' expenditure yields a multiplier economic effect on other
sectors in the region. The transport, commercial, restaurant/food supply, personal services, and the
other services sectors are influenced directly. By encouraging tourists' purchases of domestic/iocal
products, the manufacturing sector will considerably benefit from tourism. The additional benefits
iaking place in this sector will, in turn, affect the commercial and service sectors through the _market
mechanism, thereby, creating a regional growth system. A policy for stimulating the economy is
strongly required at the local level. For this purpose, it is recommended that a "Tourist Shopping
Center" functioning for promoting the local industry as well as selling its products be established by
the public sector in Phuket and Hat Yai.

19. PROPOSED PLANS/PROJECTS TO BE IMPLEMENTED

It is proposed that a number of projects/programs be implemented in a phased manner, based first on
the regional development strategies underlying the existing plans/studies, and second on the desired
direction of tourism development in each cluster so that they may make full use of its endowments and
polentials. Particuiar attention has been paid to the projects in the short and medium-term which
may. urgently resolve critical problems and development bottie-necks. Since tourism development
cannot exist aione, it should be implemented in relation to the regional development as a whole.

Rock Painting at Prayanaga{Viking)Cave, PhiPhi Island, KRABI

® Refer to Chapter 3.3, p.43-

® Refer to Chapter 3.8, p.45-

@ Refer tc Chapter 3.8, p.45-

® Refer io Chapter 3.8, p4b-

®Refer to Chapter 4, p.49-
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1.1 BACKGROUND OF THE STUDY

Tourism-related industries in Thailand have come to play an increasingly important role since the
first National Economic and Social Development Plan started in 1960. Economic cooperation from
developed countries and the Worid Bank have supported improve airporis and roads, producing mul-
tiplied effects on tourism and other related industries. In 1977, the Japanese Government extended
technical cooperation for the formuiation of a tourism develcpment project in Pattaya, a coastal re-
sort area neighboring Bangkok, as part of Japan's international cooperation for tourism development.
Patgegg is now one of Thailand's major internatiorial resort areas with more than one miliion visitors
in 6.

During the 6th National Economic and Social Development Plan (hereinafter referred to as the 6th
National Pian), Thailand pians to carry out a tourism infrastructure improvement project with the
financial cooperation from the Japanese Government under the regional master plans worked out by
the Tourism Authority of Thailand (hereinafter referred to as *TAT"), with a view to developing high
-standard resort areas. Also, 1987, the first year of the 6th National Plan, is designated as "Visit
Thailand Year" to commemorate the 60th birthday of the King. Thaiiand pins high expectations on
tourism for its social and economic development. in particular, it hopes that tourism, through the
muitiplies effect, will contribute to overall economic development with relatively small capital, in-
crease employment opportunities, create the distribution of income, promote modernization in local
areas and earn foreign currency.

Thailand has been making an all-out efforts to develop its tourism resources., And in March, 1987, -
Thailand asked the Japanese Government to provide cooperation for the development of the southern
region's tourism potential. Upon receiving the request, Japanese Government decided to implement

ghe “The Study on Potential Tourism Area Development for the Southern Region in Thailand® (here-
inafter referred to as “the Study”). Based on the decision, Japan Internationat Cooperation Agency
(hereinafter referred to as "JICA"), agency responsible for the implementation of the technical co-
operation programs of Japanese Government, has been entrusted to carry out the Study and concluded

a technical cooperation agreement with Thailand in June, 1987,

1.2 STUDY OBJECTIVES

The objectives of the Study are classified into two subjects to be studied in the fiscal year of 1987
(Part [) and the fiscal year of 1988 (Part 1l). The study objective of the Part | is;

® Tourism Deveiopment Guidelines 1) Preparation of Touri ideli i i referred to “the
' for Southern Region ) Guigeljnes') o ;urlsm Development Guidelines tor Southern Region (hereinafter

@ Selection of a Potential 2) Selection of a Potential Area for Tourism Development Planning (hereinafter referred to
ﬂ;:;ifnannunsm . *Selection of a Potential Area")
. pment Planning
For the preparation of the Guidelines and the Selection of a Potential Area, due consideration will
be given to analysis of areas with great potentials as a tourist report for the Japanese and the ex-
ploration of the Japanese market tours in Thailand.

The primary objective of the Part I study is;

1) To identify and assess the potential of tourist assets in the Phuket cluster, taking into considera-
tion natural, cultural and historic conservation, and to formulate a tourism development plan for
the seiected area along with implementation programs and recommendations.

2} To assist the national and provincial governments in formulating systems of regional integrated
deveiopment in conjunction with the above mentioned tourism ‘development.

3) To illustrate possibie tourism development projects with the pre-feasibility study and a recom-
mended implementation program.

1.3 SCOPE OF THE STUDY

The scope of the Study is broadly defined in the *Scope of Work" agreed upon between the Thailand and
JICA. The following are the major items to be studied in Part |,

Review of the policy for tourism development and regional development,

. Review of existing studies,

Assessment of current tourism resources and facilities,

. Examination of potentiality of tourism development,

Demand forecasting,

Examination of tourism development possibility and identification of present constraints,
. Preparation of tourism developmeni guidelines,

. Selection of a potential area for tourism development planning.

STa oo o

The foliowings are the major items to be studied in Part I

Formulation of policies and strategies for tourism development,

. Examination of the present states of the infrastructure,
Assessment of tourism resources and facilities,

Demand forecasting and market research,

. Assessment of the tourism promotion (system),

identification of current constraints and anticipated probiems,

. Establishment of alternative conceptual tourism development plans,
. Evaluation of conceptual tourism development plans, and
Preparation of an implementation program with recommendations,
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1.4 STUDY AREA

The Study Part | covers the whole southern region with emphasis on the following three clusters,
where TAT censiders significant as future tourism areas.

1} EAST COAST UPPER SOUTHERN REGION.... Surat Thani, Nakhon Si Thammarat, and Chumphon
Provinces

2) WEST COAST UPPER SOUTHERN REGION.... Phuket, Phang Nga, Krabi, and Ranong Provinces
3) LOWER SOUTHERN REGION...........occonmnnn... Satun and Songkhla Provinces

The Study Part il covers the tourism potential in Phuket, Phang Nga and Krabi which are considered

significart as future tourism areas. This area is called "Greater Phuket”.
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1.5 THE STUDY REPORTS

In accordance with the technical cooperation for the Potential Tourism Area Development Planning
Study for Southern Region between JICA and TAT, the JICA study team (hereinafter referred to as The
Study Team} commenced the required work on 17th November, 1987.

1) INCEPTION REPORT

inception Report was submitted to TAT on 20 November, 1987, Presentation and explanation of In-
ception Report was made by the Study Team at the meeting with TAT staff held from 20th to 22nd
November, 1987 which was attended by the Deputy Governor of TAT and counter parts staft concerned
with the project.

2) INTERIM REPORT |

The Study Team submitted 30 copies of the Interim Report | in English comprising Summary-Key
Issues, Main Report, and Appendices, to TAT or March 18, 1988, prior {0 having the Steering Com-
mittee meeting.

The Steering Committee chaired by the .Governor of TAT, Mr. Dharmnoon Prachuabmoh was held at
TAT on March 23, 1988 with attendance of the Steering Committee members, the JICA Advisory
Committee members, the Study Team members and the relevant members.

The overall direction of the Interim Report i, which is in conformity with the Scope of Work, was
accepted by the Steering Committee of the Thai Government. The Guidelines and the various recom-
mendations for tourism development in Southern Region as a whole presenied by the Study Team were
principally accepted with several comments and suggestions by the Steering Committee as well.

it was agreed that the Phuket cluster was assessed to be the priority area where the government
strategic intervention is required, and that the Phuket cluster, as an international tourism center/
gateway of Scuthern Region, is to be taken up for further detailed studies in Part it of the Study, based
on the concept of tourism development explained by the Study Team.

3) INTERIM REPORT M

The Study Team submitted 30 copies of the Interim Report Il in English comprised of Summary Key
issues, Main Report, Graphic Issue and Appendices to TAT on September 7, 1988.

The Steering Comimittee meeting chaired by the Governor of TAT, Mr. Dharmnoon Prachuabmoh was
held at TAT on September 12, 1988 with attendance of the Steering Committee members, the JICA
Advisory Committee members, officials from the relevant agencies and the Study Team.

The overall direction explored in the interim Report Il which is in conformity with the Scope of
Work, was accepted by the Steering Committee of the Thai Goverament.

4) DRAFT FINAL REPORT

The Study Team submitted 30 copies of the Drait Final Report to TAT on 1988, consists of the foliow-
ing three volumes:

VOLUME!| : Southern Thailand
VOLUME | : Greater Phuket
VOLUME {ll : Appendices

The Steering Committee Meeting chaired by the Governor of TAT, Mr. Dharmnoon Prachuabmoh was
held at TAT on December 15, 1988 with Attendance of the Steering Committee members, the JICA
Advisory Committee members, officials from the relevant agencies and the Study Team. The overali
direction explored in the Draft Final Report which is conformity with the Scope of Work, was ac-
cepted by the Steering Committee of the Thai Government.

Under the acceptance of the Steering Commitiee, TAT held a seminar on December 16, 1988 at Pres-
ident Melidien Hote! with- attendance of the Steering Committee members, the JICA Advisory members,
officials from the relevant agencies, the Study Team and representative Private sector concemed.

5) FINAL REPORT

The Final Report is compiled to reflect the comments of the Steering Committee and consists of the
following four volumes.

Summary
VOLUME| : Southern Thailand
VOLUME It : Greater Phuket/Phuket, Phang Nga, Krabi
VOLUME Il : Appendices

a, The Volume | is updated of the Draft Final Report Volume i, and contains the results of the
macro-scale study on tourism development strategies in the whole southern region. R aiso
shows the Guidelines for each province in Phuket, Surat Thani and Songkhla/Hat Yai clusters
from the viewpoint of tourism development.
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b. The Volume U is updated of the Draft Final Report Volume # and comains conclusions and rec-

ommendations of formulating tourism development for each sector in the Greater Phuket area
after in-depth study of the Phuket cluster.

. The Study has dealt with an airport, water and environment as critical issues for the Greater
Phuket area. Apart from local roads, a road network also should be developed under a national

project shown Chapter 2. In this respect, the implementation program is separated projects
from general tourism-refated development projects.

. For the Thai Muang Resort Development Project and the Phuket Marine Center Project are se-
lected for pre-feasibiiity sturdy, detailed plans and programs are proposed with an financial
analysig, shown in Chapter 3 and 4. The impiementation of management organizations for the
projects are shown in the Chapter 3. Aiter all, however, it is necessary for the Thai Govem-
ment to conduct detail study on practical organizations and management.

. Economic evaluation of project menu which was carried out cemprehensively with economic
assessment is shown in the Chapter 4.

The Volume Il provides the reference materials and data to justity the Volume | and ll. This

volume consists of two chapters. The Chapter 1 conains supporting materials for the Volume |
and the Chapter 2 includes supporting materials for the Volume L.
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CHAPTER 2 OBJECTIVES OF THE TOURISM
DEVELOPMENT




® Foreign Exchange income

® Additional Employment Opportunities
@ Domestic Touzism

® Regional Development Palicies

® Socio-econosmic Development

® Cultural Development

" @ Natural Environmental Conservation

@ Tourist Attractions, Facilities and Services

o Tourism infrastructure

® People’s Hospitality

@ Development Patterns and Programs

OBJECTIVES OF THE TOURISM DEVELOPMENT

Listed below are the major objectives of developing tourism in Southern Region. These reflect the
adopted 6th National Plan's Tourism Objectives as well as regional tourism policy.

1)

2)

4)

5)

8)

8)

9)

10)

11)

Encourage foreign tourism in order to ingrease the couniry's foreign exchange income, improve
regional economic development and expand international understanding of Thailand and Sou;thern
Region, by promoting selected markets which wil provide optimum benefits without creating
social, economic and environmental problems.

Provide additional employment opportunities for people in Southern Region by devejoping ait
aspects of tourism and related activities with an emphasis on the empioyment, to the axtent

possible, of persons from within Southern Region and from the local areas where tourism is
developed. '

Encourage domestic tourism, including both budget and youth tourism and the affluent domestic
market in order to help redistribute income within Thailand and, through increasing the under-
standing of Thailand's different cultures and environments, contribute to socio-cultural inte-
gration of the country and the development of a sense of national unity.

Integrate tourism deveiopment into comprehensive local, regional and national development
pafterns and programs include in the 6th National Plan, without placing undue l{urden on the
government's development resources and encourage private sector investment in tourism
facilities.

Improve the general income level and economic and social welfare of the peopie in Southemn
Region and encourage the distribution of economic benefits of tourism as widely as possible_
throughout society, by including development of activities related to tourism such as handicraft
production, agriculture and industry. '

Promote the conservation of traditional cuiturai patterns and their artistic expressions, along
with places of specific historic and cultural importance which represent the heritage of Soyth-
ern Region and minimize the adverse impact of tourism on traditional cultures and society in
general through carefully controlled develcpment.

Promote conservation of the natural environment, especially the resources of natural fandscape
beauty, flora and fauna, and the marine environment of beaches, sea life, and specific outstat:sdmg
natural features, and minimize any adverse environmental impact of tourism, particularly in
the form of air, water, visual and noise pollution and the pre-emption of public use areas,
through carefully controlled development.

Provide tourist aftractions, facilities and services which can be used by botp domesgifz. and for-
eign tourists and by business and government travelers, with these attractions, facilities and
services also being available for use by local residents.

Utilize, to the extent possible, existing and already programmed infrastructure, especially the
expensive components of land, air and sea communications, and integrate new tourism infras-
tructure needed into total development programming so that the infrastructure requiremen_ts for
tourism is multi-purpose and serves general needs as well as tourism requirements. In this
way, tourism can help justify and pay for development of a muiti-purpose infrastructure.

Develop the attitudes, manageriai and technical skilis of local peopie to effectively pa_rticip_ate in
tourism and provide efficient tourism services, while still maintaining the naturai friendliness
of local people towards tourists.

Establish tourism development patterns and programs which provide logical and phaf_sed devel-
opment now and on through the 6th, 7th, and 8th National Plan's 10 and 15 periods in conso-
nance with the national, regional and local areas capacities to socially absorb the impact of
tourism, of economically providing the necessary infrastructure, facilities and services, and of
training local people to work in tourism.
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