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c. Phuk?ﬁ visitors are consi_dered 10 be selective and discriminating clients, thus making them ask
for higher quality of facilities and better environmental condition.

d. 231%:;96 Japanese visitors to Pattaya, "First time* for 24.7% and “2:4 times® increases to

e. Thailanq being a r_zearby destination .in Asia, Japanese consider Pattaya a destination suitable for
inexperienced tourists and Phuket for seasoned tourists. :

f. Thaifanq being a _distant destination, Oceidental tourists recognize Thailand as a whole as the
destination, not disceming difference between Pattaya and Phuket.

5} REPEAT VISITOR (TABLE 8, 9
a. In Phuket, "First time* accounts for 77.3%, while in Pattaya it stands for 57.9%.

b. Phuket visitors,-q‘aaiority of them being first-timer, can be Very' hopeful "repeat visitors" of
the future.' The impression these first-timers bring back home will have decisive roie in
making Phuket an -internationally-accredited ‘destinations. ‘

6) PURPOSE OF VISIT (TABLE 10, 11)
a. *Holiday* accounts for 86.9% in Phuket and 86.0% in Pataya.

b. "Business* acccunts for 5.1% in Pattaya, being located close to Bangkok, is visited by busi-
nessmen after their business engagements/conferences. :

1.3 PROJECTION -
1) ATTRACTWEI‘{ES‘S‘

a.'29.8% of respondents chose “environment* as the reason for choosing Phuket. Higher shares
of *Female® (as gender), "up to 30" (as age group), "Occidentals® (as nationalities} is noted.

bL,"En\{iroqmentf' can: be a very 'effe'ctive means of marketihg_Stratégies for Phuket as a tourist
destination, contrary to the general understanding that *environment® and “deveiopment' can
-‘not go-along hand in hand. - . : B : ;

1.4 ATTRACTIVENESS AND FACILITIES

1) ACCOMMODATIONS
a. Type of Accommodations (table 15, 16, 17, 18).

- 75.9% of respondents chose "hotel", while 10.9% of them chose “bungalow”. Japanese
- generally prefer hotels to bungalows. : ‘ : :
-~ *Hotel" accounts for 80.4% in Pattaya, which testifies to a degree the siting of bungalows
. correlated with *environment" . o ' - '
- Share of "hotel" increases to. 89.6% among “non-packaged visitors® {in Phukety .
- These with shorter fength of stay (2 nights and 3 nights) prefer "hotel" (§2.1% and 80.8%
" respectively) while those with extended stay (6-13 nights and 14 nights/more) - showed
weaker preference for hotels (63.7%.and 68.6% respectively) and were more in favor of
bungalows. : ' ' ' ’ ' '

b. Evaluation of Accommodation Facilities (table 19, 20, 21, 22, 23, 24, 25, 26, 27, 28, 29,
" 30, 31, 32) - - ' :

- *Good" rating stands at 85% in Phuket and 61.2% in Pattaya. Female rating stands high. in
‘ Phuket, while in Pattaya ratings by gender break even. :
- Rating by Occidentals is high for both Phuket and Pattaya. " When the Japanese are the major
segment of the targeted market, particular consideration must be paid in maintenance of the

accommodation. facilities such as cleanliness. : :
. .- Rating for "Meal* stands at 69.4% in :Phuket and 59.6% in Patiaya. By gender, female rat-
' ing is high for Phuket, testifying that "Phuket is popular ameong female clientele.”
. No difference observed for *Meal rating by Japanese and Occidentals in Phuket, However,
*Meal* rating by Japanese is very low for Pattaya. . ‘ : .
. "Sepvice® rating stands “Good" at 73% in Phuket and 64% in Pattaya. Occicentals give
_ higher rating in. both locations than Japanese. Very low rating for Pattaya among- Japanese.
- *Facilities® rating for Phuket stands "Good" at 62%, remarkably low rating as compared
with those for "Hoom"*Meal""Service* which testifies the area of improvements urgently
required ' : ' '

‘. Shift in Evaluation of Accommodations (table 33)
- Ratings for “Meai""Service" drop, as the tourists repeat the visit to- Phuket, while "Room"

rating remains unchanged. This testifies the difficulty in ‘maintaining at the same level the .
services where human and manual elements are involved.

142



143

2} ATTRACTIONS (PHUKET)

a. Beach Activities (table 34, 35, 35, 37, 38, 39, 40, 41)

- High mark given for “Relaxing""Sightseeing™ Town tourism”.

remarkably high mark for *Relaxing”.

- Improvement required for "Snorkeling**Town tourism**Goif*.

and exploited are "Golf"Tennis*"Handicraft".

b. Shopping (Table 42)

Low mark for "Golf”.

Noted is

Potentials to be stimulated

- Ratings are high in general, "Good" rating stands at some 60% for the guafity and the price
of the merchandise. *Service" rating {shop attendant and communication) is relatively low,

where improvement (basic training/education) is required.

¢. Restaurant {table 43, 44)

- Ratic of "Dine-out” (eat oulside of the hotel) is high at 75.4% on the average, which testi-
fies the need for a variety of dining facilities within a holiday resort complex.

- Evaluation for dining facilities is not very high.

area of “cleaniiness” and ‘servicing - staft”.

d. Evaluation of Natural and Sacial Conditions tabie 45, 46, 47, 48, 49, 50, 51)

- Highest rating given to- “Beachside - landscape at 81.4% fo!lowed by 'lnland land-

scape”"Beach crowdness™ Security”.

repeat, visits is very high at 90.7%.
- In Pattaya, only 47.2% gave "Good" rating to "Beachside [andscape F!atmgs for
*Security*"Sanitary**Access" are relatively higher in Pattaya.
- The fact that Phuket gets very high mark for "Beachside Iandscape ‘(where artificial alter-
ation is difficuit to app[y) will constitute a very effective’ means. of marketing strategies for

Phuket.

1.5 PROMOTIONAL STRATEGIES

1) COMPETING DESTINATIONS

Room for improvement identified in the

_Ratings for “Sansta:y"Access ‘are low. Desire for

a.  Among the competing destinations that the respondents have visited before, Malaysia {45.9%),
Singapore (45.4%) and Hong Kong (38.5%) from top 3 destinations, followed by the second
group of destinations of Hawaii (25.4%), - Taiwan (23%), ‘Philippines. (18.9%) and Korea
- (18 6%) ‘Japanese visitors hold - a h«gh share in the second group of -destinations. -

'b. Direct competrzors to Phuket beaches w:li be the beaches in the Phi hpplnes and Ma!aysua

'2) MOVEMENT WITHIN THE REGION_ (TABLE 52)

a. Litfle movement observed for those staying 1- 3 nights (Phuket Town Visit show high propof-

tion among these tourists).

b. Proportion of Phang Nga visitors increases for those staying more than 4 nights, aithough the
majority still hang around the hotel where they'are staying. Efforts are to be made and the
measures should be taken to enlarge and activate the movement of the vus:tors within the

region,

2. FORM OF THE ENGUETE SURVEY

2.1 ENGLISH VERSION

Tourism Autherity of Thailand (TAT)
will appreciate your cooperation.
Please answer the QUESTIONNAIRE and
help TAT make 'Iha.:Land a better tourist

TAT is conducting this questionnaire survey in order Lo collect data for the tourism dcvelop-
ment of Phuket and its environs,

The mformanon oblained by this questionnaire will be used solely for the subject sarvey,

‘A sraall gift is offered for the time and trouble yeu hve taken o fill in the quc.suonmure.
Thank you for your cooperation.

o . FOR
QUESTK)NNA]RE SURVEY FOR Tourism Authority of Thailand OFFICLAL
THAI TOURISM DEVELOPMENT - Japan international Cooperation Agency | USE
0L SurveySite (1) Phukat () Pausya (3) Banghok ' =

2 MNumber of Sample 1 : EJ‘I_][j
3 Date Menth ¢ ) Eﬁ_‘
4 Plate* Hotel ¢ i
. Phuket aniy EJ
t-5 Gender ) Mate (2} Female C]
¢ Ape () 0 below (2) 225 (3) 2630 O
: . ) 340 (3) 4150 (&) SI over .
7 Country of Residence 4 r E.j
8 Occupation (13 Professional D
(2) Administrative
{3) Office/Sales clerk |
(4) Self-employed merehant/business
(5} Farmer, Fisherman, Rancher, Forester
{6) Labourer
{T) Houscwilc
{8) Stugent
(9 Retired
110} Umemployed
Tourism Authority -
(?f 2-9 Schedule
Thailand 1) How many nights [n Thailand (5) one (2) two (3) three (4) four D
{5) live: {6) six - thirteer (T} 14 aver
2) Elow many nights in Phuket (1) one (2} two - (3) three (4) four D
(%) Tive (6 six - thirteen (7) [4 over (£) Not stayed
3) How many nighls in Pauaya (1) onc (2) two (3) lhree {4) four D
{5) five {6) six - thirieen {7} 14 over {8) Not stayed .
4} How many nights in Bangkok {1} one (2) two (3) three (4) four D
(5) MNive (6) six - thincen  (7) 14 gver (§) Mot stayed
3) Narmes of the countries visited/plan 10 visit before/alter your 13y in Thaitand DD
(rraximum 3 countries) DD
( . . ) (]
6) Transport 1o Thailang (1) international flight (2) domestic fMight (3} boal/lorry D
(4) chartered motorcoach (5) repudar rouic motorcoach/iaxi
{6) rent-a-car (7) train  (B) others ¢ ]
7} Transport to Phuker {1) international Might (2) domestic Night (3} boat/ferry D
{43 chariered margreoach () regutar roure motorcoagh/1ax
{6) rent-a-car {7) train (8} others ¢ )
10 Visited Thailand on a packaged iour () Yes  (2) No E__]..
1l Traveliing companion {1} Alene  (2) with friend {s) (1) with husband ]
(d) witly wife (5) with family (&) others D
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FOR FOR
QFFICIAL OFFICIAL
USE USE
3-12 How many times have you travelled averseas 20 Why you have not ¢hosen “'beach holiday” thistime?
(1) firsttime (2} 2-41imes {3) 5.9 times {4)10 times more [] *Bangkok Only (1) Do nen ke **beach Holiday™
15 Counries visiied (1} Malaysia i Yes (2) No D (2) Beaches in Thailand are not quractive D
" 3 M h
(2) Singapore hYes @ MNo ] 4 On mairestimsightszeing of Bangkok
(3) ladonesia ) Yes (@ No il {5) Others { )
(4) Philippines (0 Yes @) No D 21 Most important factor in choosing the travel destination {s}
D (1} Schedule - depariure date
(51 Hoag Kong th) Yes (2} Na D {2} Schedule - 1o1a! lenath of 1our DD
163 China 11) Yes 2 Na {3) Tour price
. {4) Destination - beach
{7) Taiwan {3 Yes . 2) Ne G {5) Destination - varlcly
(8 Korea {1} Yes (2} No 13 (g) gn.'stmauon Fny
(9} Guam, Saipan (1) Yes (2} No D :8; Aﬁ-ﬂc,;:cordmon
(10} Hawgii () Yes (2 Ng ] (9) Number of meals
{11} South Pacific Islands (I} Yes (2} No D H?; ;?:crr:o(nduc:or ,
By (12} Ausiralia, New Zealand (1} Yes {2) No D 22 Useful information source
14 Have visited Thailand 1) firsttime (2) 2 tim ; 414 (1) Quide baok  (2) Lilerature (3) Teievision-
. : 25; Sl:im:‘mor(c) Ziimes (3) 3 imes (4) 4 mes D {4) Newspaper/Magarine () Tour Pamphlet (6} Direct mail D
.. - . 7 R a
15 Have visited Phuket (1) first 1ime . (2) 2-times (3 I nmes  (4) 4 (imes : . . o cmmmcndcd by fn:n 5 {8) Others ( )
{Have visited Pataya) (5) 5 times more O A Moz information desired abous
v : (choose maximarms 3 items) (1) Ho:ci (2) Beach activities (3} Ontional touss DD
: ) {4) Restaurnnt  (5) Chty amusements  16) Souvenirs J
. () Transportation (8 Map (%) Tourisin resourees ]
. . 1 A
16 - Purposc-of Yisiy (1) Holiday . (2) Business (3) Holiday/business combined o om’“_ !
: (4)- Honeymoon- (5) Visit friends/relative D
{8) Convention/seminar (7} Official visit
{8) Cthers{ ) :
17" Have you cuns:dcrcd other beaches befars choosing Phuket {Pattayay? D . T 1
(Choose 3 locations) + {1} Philippines * (2) Malaysia ‘() indonesia (4} Guar, Saipan O 3o ;::k":l 3??1"&2"2‘;";}; g;g gom: :aml:( y | } _
{3 Flg;l (6) Tahiti (7)Hawaii (8) Indian Ocean_ D ¥ i O:Jt::rs (0“5'1 2] B”;M ow (5} Friends'/relatives’ D
{9 Cr nrs( ] ) X .
Eval i 3
18  Why you hav: chosen Phuket instead of Pa::nya" ) 25 _;h::::og:igfp:;:t;r::::fauon © 2 (1) Good . () Average (3) Bad D
- *Phuket Only " {1) Have visited Pansys (%) Envnronmem (3) Access 4 ) Room
. (4) Facililies ($) ‘Activities. .(6) Entertainment B ’ ' (2) Meal B
g; gnlc_r::ic:s in.tour paci..;ge {7) Tour price (3} Service E
18 Why ¥ou have chosen Paltays instedd of Phuket? . {4y Facility E]
*Paitaya Qnly {1) Have visited Phuket {2) Environment (3} Access D
. . " (4) Facilities (5) Activities’ (6) Entertainment
. (") Included in tour package (7) Tour price
(8) Olhe_rs { ]
5
4
FOR .
FOR OFFICIAL
OFFICIAL USE
USE |
. ach A ) (3) Handicraft made of fabric r:J
26 Evajuation of Beach Acitivites (4) Handicraft - paintings
“*Phuket and Pattaya onty ’ {5} Clothes i
" 1) Surfing, Sailing : L (6} gemstones, jowelries ]
. {1} Have tried, good D {¥) Foodstyif : D
A2) Flave wied, not good . {3) Ouhers { }
3 ‘-I';{Z"wd 19 kry; bt govld nat ‘2 Quality of product - {1)'Geod  * (2) Average:  (3) Bad %
(4) Did not try o .
Lo jce age 3y Bad
Z) Refaxing on the deach, Sun-bativing D 3 Price (I) Good {2} Averagi . (3} D
X {1) Have wried, good - 4) Shop attendant (1) Good (2} Average {3) Bad B :l
(23 Have Lried. not good . iong : - Bad }
(3} Wanted.to ury, but.could not . 5} Communication (1) Good 2) Aw:r.age (3
{4)- Did not try . CHEN T
. ; . Iy
keling, Fishin - *Phuket and Pattaya on ]
3 Snoelns, | ) (1) Have tried, good [j 1) Havetried restaurant owsict of the hotel (1) Yes (D No g
(2) Have tried, not.good 2) Food/menu served (1) Good  (2) Average (3} Bad
(3) Wanted to try, but could not ) ) 2 Bad D
. (@) Did ol ey 3) Price (1) Goed' (2} Average  (3) D
4). Sightseeing, Excursion . ] 4). Hygiene (1) Good (2} Average  -(3) Bad B
(1) Haye tried, good $) Waiter/waitress (1) Good () Average (1) Bad
(2) Have trigd, net good s - 51 Bad E]
{3} Wanied 1o try, but could not + €} Communication (1) Good (2} Average (3}
(4) Did not try 29  Where have you visited?
ity sighlsteing, Entestainment *Phuket only o
$) Yown/City sighlseting. (1) Have tried, good U {1) Hotels and braches other ihan the on¢ you are staying in %
{2} Have wied, not good {2) Phuket Town
(33 Wanted-1o try, but could not (3) Phang Nga Bay D
{4) Did not try {4) Phi Phi Islands
. Krabi
6 Playing goif (5) Krak
) Flaying & {1) Have tried, good D {6) Sirilag Islands
(2) Have tried, not good {7) Others (
(3) Wanted 10 try, but could not
(4) Did not try
7 Tennis, Archery, Horse-riding i D
(1) Have tried, good )
2) Have tried, not gosd .
23) Wanted te try, but could not 6-30 Evaluation of Natuzal and Socia) Cendition
(4} Did not try *Phuoker and Pan_nya only D
%) Handicraft D 1) Beach-side landscape {1} Good (2 Average  (3) Bad D
(1) Have tricd, good 2) Iniand landscape (1).Good " (2) Average  (3) Bad
B et ﬁo‘; i not 2) Seeuricy () Good (%) Average {3} Bad ]
ted 19 try, but ¢ou
g; Did ot 0y 4 Santary Conditions (1} Good - (2) Aversge  (3) Bad ]
Shoppin ' $) Teansport from you ~ (1) Gosd () Average  (3) Bad E]
7 ‘P:ﬂileigand Paltaya only D country of residence, ) ]
1) Souvenirs purchased (1) Hardicraft made of wood , 6) Beach crowded with (1) Yes (1) Average (33 No L
(2) Handicrafy made cof sheil, stone, metal Lourists . . - D
T} Desire {6 come back {1} Yes (2) Na
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JAPANESE VERSION
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