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MRt AEFLFERUA S - THEHEE

The yduth welfare center(Thai—Japan)has its official openning ceremony on
:the 3rd of April 1982 which His Hajesty The King had graciously presided over
the ceremony. It is a unit within Recreation Division Social Welfare Depaftment
BMA, with its administration divided into 4 sections General Administrative se-

ction,‘Technical section, Sport and Activities section, and Financial section.

1. Administration

With total of 58 officials 33 employees and 22 volunteers, They_wiil provi-
de services to the center's members from Tuesday to Saturday between 10.00-21.00
hours, Sunday and holidays between 13.00-18.00 hours. The center will be closed

on Monday.

2. SBervices
The members of the center are divided into two main categories; The member
of the youth center age 8-24 years and the member of the sport promotion center

age 18 years and over,

2.1. The members of the youth center are divided into two categories in
fee,.
fee age B-18 years 10 bahts per year
age 19-24 years 20 bahts per year

2.2 The members of the sport promotion center 18 years and over fee 40 ba-

hts per year.

3. Activities

The activities for the members of the yvouth center are outdoor and indoor

sports, recreation program and vocational training, which started in May lst 1982
on TueédayﬁSaturday_10.00»18.00 hours, closed on Sunday Monday and holidays. Now
total number of the members are 13,055 with 6,691 males and 6,364 females,

The activities for the member of the sport promotion center are outdoor and

indoor sporcs, which started in July 1st, 1982 on Tuesday-Saturday 18.00-21.00
hours, on Sunday and holidays 13.00-18.00 hours, closed on Monday. MNow the to-

tal number of the members are 8,195 with 4,193 males and 4,002 females.
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Budg.et

,'_The'Youth Welfare Center (Thai-Japan) got financial support from the BMA.

. as followa:

monthly permanent exPenditureé

1.

2
3
4.
5

Stipend for official, workers, and volunteers about

. Electric, water supply & telephone about .

Security guard

Cleaning maintenance

. Other expenditures (sports'and games egqulipment)

total

2445080

171,172

94,900 -
65,854
130,000
706,006

“BRaht

Baht
Baht
Baht
Bahg
Baht



BT EMERASYI/RC LRI RELIBCHRIT Vo - BERE
RESULT OF ‘THE QUESTIONNAIRE FROM THE
THIRD BATCH LOOK FAST IN-PLANT "TRAINERS,
OCTOBER, 1983-MARCH, 1984.

The diﬁ'of thié questionnaire'ié to khow the perforﬁance and problems faced
by the third batch Look East "in-plant' trainees who have undergone their in- .
plant rraining at thé companies concerned in Japan. The result of the quéstionf
naire will be of great help to the avthorities concerned -in order te improve the
training progréﬁme. |

This questionnaire has been sent out to 192 trainees (95 of them sponsored
by JICA and 97 by AOTS). OQut of these, only 150 of them have completed and re-

turned the questionnaires.

AGENCY | SENT | RECEIVED | PERCENTAGE
Tica | 95 75 ?8.09
AOTS 97 75 77.3
TOTAL 192 150 77.6

The answers gathered from the questionnaires are divided as follows:

I BIO-DATA

4. 'Type of accomodation while undergoing trainning. L Thick ( } at

the appropriate place I

(a8
Hotel 30 - 20%
‘Hostel 100 66.6%
{ Company) ]
Hostel. 18 12%
Ownseli 2 1.3%

Monthly payment



(b)

(C)

5.
(a)

(b)

How do you get your accomodation?

P¥ovided by the c:mpany/institute/ 132. 86.6%
| firm - -
Searched ownself 4 2.6%
13 8.6%
Comfortability of accomodation:
Very comfortable 45 30 7
Comfortable 56 37.3%
Average 41 27f3%
|_\ L/
Less comfortable : 7 4.6%
Not comfortable 1 0.6%
TFood
How do you get your food?
P¥ov1ded by the company/institute/ 94 62.6%
firm
Searched ownself 49 32.6%
I_W
Cooked ownself 7 4.6%
Overall monthly expenditure
Are the food provided
Always can be eaten 75 50 7%
Sometimes can be eaten 60 40 %
Cannot Dbe eaten 5 3.3 %




(¢) How is the food problem to the Muslim trainees?

Become a big problem 22 16.8%
Th : e _
ere are problems but can he 105 70 %
| overcome .
The problems are just average 4 2.6%
Less problem 3 2%

Mo problem 10 : 6.6%

Please give a brief account on your choosen answer:

¢. Transportation to the training center:

Company's transport 8 5.3%
Train 70 46.6%
Bus _ 45 30 7
- ————— . lA_-—_——|
Bicycle 6 4%
I B
Walking 21 14 %

7. Religiomn.

Are you given the opportunity or time to do your daily prayers?

Always being given 109 72.6%
- — —_ ]
Sometimes being given 14 | 9.3%
Difficult to cbtain 3 . 2%
Less being given i 3 ' 2Z
Not at all 1 ] 0.6 %




8. Are you under the sponsorship of:

JICA 75 ADTS

7

5

IT KNOWLEDGE OF THE JAPANESE LANGUAGE,

9, Explain your command of the Japanese Language before coming to Japan;

Very fluent ] -
Fluent 7 4.6%
Average 106 76.8%
Less fluent 26 17.3%
Not Fluent 9 6%
If it is divided into ORAL and WRITTEN
ORAL STAGE WRITTEN

- 0 Very fluent 1 0.6%
6 Z 9 Fluent 29 19,3%
55,3% 83 Average 99 66 %
20.6% 31 L;;s fluent 13 8.6%
5.3% 8 Not fluent 6 4%

ITI. _THE TECHNICAL TRAINING GAINED IN JAPAN

(A) KNOWLEDGE

10. Explain the level of technical knowledge that you have

after undergoing the 'In-plant’ training in Japan.
_ going 8 p

gained

Very sufficient 3. 2%
Sufficient W 28 %
Average 81 54 %
~Less sufficient 9 6%
Not sufficient 15 10 %




11, Is the Knowledge gained
{a} Useful

Very useful . 68 | 52 %

Useful 59 _J 39.3%

Average : 22 14.6%

Less useful i . 0.6%
N

Not useful 0 -

(b) Related to the training requirements:

Closely related 58 38.6%
Related | L 67 44.6%
Few related W - 22 14.62 |
Less related a 1 0.6%

(¢) Can it be used in your present work?

Can be used fully 29 19.3%
Can be used mostly 70 46.6%
Certain parts can be ;éed ‘ 43 28.06%
Leas can be-;sed - 3 3.3%
Aéannot be used at all ! 3 2%

(d) Can it be gained in Malaysia without undergoing any training in Japan?

Same standard| 22 14.67%
Can be gained in Malaysia LA__U

Not in detail | 120 80 7




(B) SKILL (Your ability in practical work)

12. Explain the level of technical skill gained after undergoing the 'in-

plant' training in Japan:

r“ y |
Very sufficient 4 4__“_7#_E;§f
Sufficient ) | 39 26 %

V Average 84 m_‘4?6 4
Less sufficient 14 9.3%
Not sufficient 9 6%

13. 1Is the skill gained

(a) Useful
Very useful 70 46.0%
Useful “ 56 37.3%
Average 17 11.3%
Le;s useful ' & 2.6%
Not useful 1 0.6%

(b) Related to the training requirements:
Closely related 55 36.6%
Related. ) ) 73 45.6¢

ﬁ;;;irelated | 14 9.3%
less gelated 3 2%

wNot related B 2 1.3%




(¢) Can it be used in your present work?

Can be used fully 32 2l.§%m7
Can be used mosti? 7 7;~ﬁﬁ_ 47.3%
Certain parts can be ;;ed o “i;f"“‘f—" 20.6£&u
N_iéss can be used | 7 e 9 i 6%
Cannot be used at all ﬁ“;""“‘ﬁ““ iy

{(d) Can it be gained in malaysia without undergoing any training in Japan:

Same standard 27 18 #

Can be goined in Malaysia : —

Not in detail 114 76 7

IV ATTITUDE/OPINION ON THE TRAINING

14. Explain your level of interest while undergeing the training in

Japan:

Very interested 95 63.37
Intérested 41 | 27.3% '
wAverage 7 5 77 3.3%
Legg Interest;;—r | 2 1.3%
Hot interested i ) 6 47

15. What is your opinion on the DISCIPLIKE of the workers in Japan?

Should be followed 107 71.3%
4;;me can be followed 42 28 %
Less can be followed G -
Camnot be foliowed - g o -




16. What is your opinion on the WORKING ETHICS that exist in Japan?

Very effective 9?__“ﬁgm__w§i;92
Effective %2 34.6% ]
Average 4 _AE;EE__
Less effective 0 -
Not effecrtive 1 0.6%

17. What is your opinion on the WORKING CONCEPT as a group while you are

undergoing your training in Japan?

Very good 112 74,67 |
Good 35 23.3%
hnAverage 1 0.6%
ﬁéss good 0 -
Not good O -

18. Do you BELIEVE IN THE SUCCESS of this 'in-plant' (raining programme?

Very confident 47 31.3%
Conf;;;nt 87 58 %
Less confident 15 10 %
Not confidnet 0 -

19. Are you INTERESTED in programmes such as these ones, in the near futu-

re?

Very interested 106 66.06%
Interested {“%3 : 28.62_—
Less interé;ted 3 2%
Not i;;erested 2 1.3%

V  SOCTAL

~— 3 0_



b

training centre?

Always have the opportunity

Sometimes

Less opportunity

No opportunity at all

113 75.3%
33 22 i
4 2.6%
_ —A
3 -

20. Have you the opporvtunily to mix sccially with the workers at your

21. Do you get any help in the form of advice and guidance from the workers

at your training centre?

Always getting help 120 80 %

Sometimes 23 | 153
Qiéss - - '*“*7‘+;k__"—_ﬁ 4.6%

Not at all Q -

22. Do you take initiative to contact the workers at your training centre?

Always 112 74.6%
_;;metimes 36 24 %dﬁ
Less B - i 3.6 %

{Not ar all - 1 0.6 %

VI CONCLUSION.

23, Please give other comments which you think are useful for the success

of this 'inm-plant’® training programme.

(a) LANGUAGE.

(1)

MO OF TRATNEES

More oral practices should be carried out during

the intensive Japanese Language course.

(i1)

Since information and instruction ave in Japanese

and many 'Kanji' characters are becing used, tra-

_3 lﬁ_
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(iii)

(iv)

(v)

inees should be taught many 'Kanji' characters.

The lists of technical terms should be given to

the trainees while they are still in Malaysia.

Language becomes a communication barrier between

the trainees and the Japanese people.

Reference books in Malay and English Language are

a great help to the trainees

(b)  TRATNING

(1)

(i}

(iii)

(iv)

()

(vi)

(vii)

More than one (but not too many) -trainees be pla-
ced at one training centre so that they can carry

out discussion on their training programmes.

Syllabi on the training programmes should be sent
to the companies concerned before the trainees join

the companies for their training,.

More practical work rather than observation is

effective in the training programme.

The placement of trainees to the companies conce-
tned should be in accordance with their quali-

fications and experience.

Theory tests on the fields concerned should be -

carried out in Malavysia.

Trainees should be given detail information on the
"Look East Policy' and the 'in-plant' training
Programmes. )

Trainees should send regular report to the Malay-

sian HEmbassy and the Public Service Department.

12

23
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(viid)

(ix)

{(ix)

{x)

(xi)

(xid)

(xiii)

(xiv)

The Public Service Department should send Gue-
stiommaires to the trainees and companies to get

information on the training programmes.

Trainees should be chosen from those who have the

information on the training programmes.

Trainees should be chosen from those who have the
interest and experience to undergo the in-plant’

training programmes.

The duraticn of the training in Japan should be

lengthened.

The transfering of trainees from one place to an-

ther is not so useful and a waste of time.

Three weeks are too long for the orientation of

trainees soon after their arrival to Japan.

A follow-up programme after this 'in-plant' tra-~

ining programme is useful.

Officers from the Malaysian Embassy and Public
Service Department should make frequent visits to

the companies concerned.

(¢) CENERAL.

H

(ii)

The traineces should be exposed on the 1life in
Japan before coming te Japan to undergo their

training programmes,
The traineces should be prepared to explain about

Malaysia for example through magazines and the

likes to trhe Japanese people.

22
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(didd) Tnformation on. the Islamic Religion_éhould be
given to the companies concerned for the benefits

of the Muslim trainees.

(iv) The amount of allowance should be vevised. -3

I am gald that this study can be completed while T am #till in
Japan.. ‘I am grateful to those, as mentioned below, for their coopera-
tion in helping me to comﬁlete this study successfully. Without their
help, I am sure I will not be able to complete this study before I return

to Malaysia.

1. Ms. Takahashi Michi,

Tokyo International Centre.

2. DProfessor Kinio Okuda,
Faculty of Education,

Hiroshima. University,

3, Officers of the Chugoku Branch Office,
Japan International Cooperative Agency,

Hiroshima.

4, Hs. Asmah Mohd. Taib,
(Hfalaysian Student}, .
Department of Saciology of Education,
Faculty of Education,

Hiroshima University.

Finally, I would like to express my sincere gratitude to those concerned

for. the success of this studyf
(Haji Abdul Razak bin Abdul Hamid) JICA, Trainee.

- Hiroshima.

- 2%nd. April, 1984.
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QUESTIONNAIRE

To Ex-participants in the training prograime under the Look East
- Policy of the Government of Malaysia

: Pléase veply to the following questions. In order to improve the future
programme, your frank opininons and suggestions are welcomed.
(please write in block letters.)

I. General questions

(1) Name (Please underline your surname)
{2) Date of birth
{3} Home address

(4) Training programme you participated in (1st batch /2nd/ 3rd/
) or Executive Training)

(5) Field of Training
(6) Year of participation :19
(7) The name of company in which you underwent training

{(8) Occupation

a) Your present position and official address

b) Please describe your duties in the present service briefly.



¢) Employement record since the year of your participation

. s it
Duration of Service _Position _ Qrganization

-~ present

'd} Pleasedraw a chart of the organization ( Stariing from a
. M"division/section" as the lowest level )}, and indicats your

gection in an annexed paper,



II. Reviewing your study in the specialized field
(1) How is the technology you studied in Japan contributing
to your present job ? ' '

| (2) If there are any difficulties in applying it to your present
job, what do you think are the reasons ?

ITI.Reviwing your study in the working manner(work ethics )
of Japanese workers
{1) What was your impression on the working manner, of

Japanese workers?

(2) In what way are you trying to introduce the Japanese way of

work into your present job?



(3) If there are any difficulties in its introduction, what

do you think are the reasons?

IV. Reviewing your study in Japanese language
(1) How was your Japanese.language useful while you were in

Japan?

. (2) If it was not so useful, what do you think are the reasons?

V. Reviewing your life in Japan
v (1) ¥What impressed you most?

" (2) What are the most difficult things to adapt to?

~8 8-



- VI. If there are any matters which we (JICA and the companies)
have. to consider-for waking your study and life in

- Japan more effective and easier, please describe them.

' 1) on your study

" (2) On your life

' VIT. Please describe anything freely.



ANNFXED PAPER -

Chart of the organization

—40—
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