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PO Plan of Operation TE BN ]
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SCADA Supervisory Control and Data Acquisition RERLHIE T — 2 U AT I

SOP Standard Operating Procedure TEAESE RS PR E

SS Suspended Solids T EE TR

SWM Solid Waste Management G BE e P

TC Technical Committee Y I=ES
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T-P Total Phosphorus e Vg

TOR Terms of Reference AR AT
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WASH Water, Sanitation and Hygiene K A
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WHO World Health Organization R GEREES

WPDA Water and Power Development Authority KIIFEERFEIT
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11 REOE=R

INFRZ e A AT LIRIE (BUF, [RFRZ 2 )) 13TFHK 2.5 %D N AN RS . R

FRHTE COMMMRIAE TH D, FTXUEEB OB 2T, i Cff H rTRE 22 K &0 — @il
HU, BFEAFERENCEEZKIEL T D, DR T, XA VBUFIEEFZREE BT
TURAAN Pakistan| (2024 ) OFESZEHFO—2L LT KINRF R 28T, Figt rlE7Z2
TKEBO IS, Kk OGE L, BREEOEELEIRSIFE LTS, £, KOEFICET
5 fER 7R BUR & LC I'National Water Policy] (2018 4F) %R E L. ZEBREAEIK~DT 7 & A
FIREROEARMAMETH D L OO T, NIkokte s 7 —ffkicBIT X v o7 o fE%
BRI E L, #liKEDHE TIX, ETFAKEAOMBIE CORFelELZ HEHE & LTS
TWa,

AN X7 by oon— (LU, TKP) ) NI 5 2021 4ERE RO AR 72 SRR (HfG o —
B AWML RIT, 91 % NI L TR O P % 71 98.3 %, > KN 96.0 %, UNICEF/WHO
Joint Monitoring Program for Water Supply, Sanitation and Hygiene) . ®FZ7 R Z /N— RIED H 5 W
T IRBEHIXIE 79.7 %I E Y . RO THEITERY, KP NI, HET 2 HRKEST 77 =
AL CEBETORZERERENCARERE L, @FE - bR R SR ORE L B AEHELE
B L7 [ZRTER RS OHEINEIMN & i U b Ey, 7 RE A= RIEE 7 7 7=
AL VR EZ LS ZITANTNDERDO—2THY | LT ANOREIMEFEIZLVAA FaIa=T
A OBEHPER L TR, L1 v 7 7EECHS T — e 20m B, AHRBIZERY . O
TIEFRROEZOUE - L EMICTET DR D 5,

iz, TAREZA=RNHICBT 28K — 2%, RH 3 R OKRHBKICEE D2 L, fll &
L CTHIRNZ D HERREEDT-OIC LA 7 7B — B AW\ ERER R
Do HIZ, BUKZED Btk T, 2 DOKFUB T TR 2 SN TS Z L b Mk
ZE LTcka /KD FERIZ M T, BUKIZER 2 B A LM T 2B Z AL NN— R« V7 M T
DOXERNZANT TG & 7> TNV D,

DNDHARBLD T, KP INBUF L, KP Water Act 2020 % 5K E L, KIEFEH 25 L TKDORA
FH%EOT 7 a—F %@ U Tl e ihk s A7 AORMEE ZHEAT T 5, KP MEURFIF AR 72
MR —E AR D720, F= U TITKEH AT (Water and Sanitation Service Company : LA
T TWSSCJ ) %S LTz, TR A= Tk, 7HRZ — RAREREAE (LLF, TWSSC-AJ)
SFENL G0, 2016 AR T R X 3 — R~ DR K I — B A % BHiA L7z, WSSC-A 1%, BUff
D@ S FICHLITKEY —E A DRMZITI ZEZHHEL TV 0D, FHROKH
Oy EARINAICHE - TV B,

FKRE IR X VA SR FIC L A RHHAS AT A~ % X 572, JICA 1 2014 4E(Z
G SW [7AR 2 S— Nifi FKGERGE) 2940 L, EAGERRR (8K - EEKiRR) %
i L7= (200L/s,17,280m*/H) , 7=, 7 V7 BH74R1T (Asian Development Bank : LA TADB] )
DI | bokERER (BUKisk, JKMR, BlKMRSE) 238 S5 FE (300L/s, 25,920
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Fa KR, [ BRI DM D TURV VRS RRE  (—ARBE& AT T 250 PKR/A (K 137 1/A) ) |
MEVERICART CTRIBI &ITIKAE L7 BIRIL, R0 KB AR IEESHERF A FRRE ) DR 2 72
&L Hifim - MBI CHEEOMEZ A2 T\ D, WSSC-A OIRANRR+3Th L2, FHKI—
ERADBED D OFRMEHE 7T T, BITHAKT—EARME T TS5, L) EERICH
S TUWN5D,

FROMB AR L, 7ARZN— RO FAKEY —E A2 UET 5725, WSSC-A 1E JICA (2%}
LCHIp 7 e Y =27 b OEREZEE LT,

1.2 FREEHM

AGEMIFTESRERE (LT, TRFHE] &9, ) TIE, WSSC-A OKEFEREIZHNDEL
RSO FEIC DV TR S FFEMINE 21TV, £ D 9 2T WSSC-A KO BHREEHEE L ol T ey =
7 N OEFNERLEGAHIICOWCTRET A L2 EIET 5,

1.3 FEADOHEK

AFRE T, FAERIZ. LTOEBYHEK L,
HHY R IE K4 AT
JICAHERERBE MK EIR 7 N — 7

I w1 - j
Rt IR s — e
i JICAHIERBREE
2 KB - 7 e
KHEHE - A iayalzs )
JICAHIERBREEH KGR 7 NV — 7
AT e
3 | FE R KGR —F— I
B RSBk = v
4 KR AGE R | A e ot b b
MOBEA AR (TR oy g o AR A
5 FHm AT R R | B RISt AT
1.4 FREBHIE
KHEOHRRIZLL T LB,
B A+ W H T5E)

1H19H A |#%HE
1H20H K |AM: &), PM:WSSC-AL DX v 7 F 7 2%
1A21H 7K | AM:WSSC-AD>6 DIEHINEE . PMKE T AHE, BEHEICET 68

1H22H K |AMBERFIAE O FHi, PM:WSSC-AN 5 OIEHRINE
1H23H 4 | AM:WSSC-A7> b DIEHRIUE

1H24H + | EREERE

1H25H H | kg

1H26H A | AM:EFHA O %N, PM:WSSC-A> b O #INEE
1H27H K AMFRMSE 2 & OIF BN, PM:WSSC-AN> H DO IFHRINE
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A fF 2 H 58

1H28H K |AM:WSSC-A L DX v 7 4 7 &k, AR HA O
PM:#4 /K545 %% (JICA & ADB)

1H29H K |AM: CEO & O, PMARMBEAENT TG, HAN W%

17308 4 |AM + PM: BuUKitisk B sk & it g2 JICAT/K5 : Bandi, Gaya, Bagh, Phalkot,
ADB¥7K%} : Jandar Bari

1H31H + | R

2H1H H | &RHEE, AN

2H2H H |AM: WSSC-A & D X =V - PDMhat, PM:y5 /KAt sR Bl 1 2%

2H3H K |AM:WSSC-A L D I = 7 Wik, PM:E B B 42

2H4H K |AM:WSSC-A & Dfcf&tihak, = vV EH, PM:AEH)

251 K| ERHER

2H6H & | I=v VB4 (EAD) . KEEFEHE . JICAFG TR

2H7H + |

1.5 XE@HSE

AT, WSSC-A % E7- Hihakie & 95 & & HIo, ARA AR (Public Health Engineering
Department : AN [PHED] ) . Z&MEEFHR L C. [HFHRIE, BRAAHEEZIT/RWVW, K7a vz
MO EGE Lo, FERmRE L. (TBER2DLB0 Th D,

1.6 RERRMUE

FEMIEHER E AR X, 2026 1 H 19 B2 H 7 HETOHBRT/NFRZ U &FARIL, A
AT wN— RBLOT HRZN— RTICEBWTRF R AERE & Oz IT., EaKE TH
% WSSC-A R°BHEEERI Th 2 KP MNBUMEHE - BRFESR 36 L OMT B iR - 8% - BABRIE)R & O
EMLE A Wik 8k (Minutes of Meetings: M/M) (IZF L 7= ((HEBEE 1 M) . 2T LD,
BEINTETe Y= s FOMBELHEMROFEMIL, (32 Yo7 oA ITR-T LB
Thd, KETIH, ABICE-T=7 vy hONELEEAEHZTLT L LT 5,
1) Fuevzs bEA MV

4 7RSS FIKGEE IR BT Y= b
#i4, : The Project for Improvement of Management Capacity of Water Supply Services in the City of
Abbottabad

(2) WHIIHIE
4 A
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() WBIRE
AL EAE © WSSC-A OFfa/KRIIZ W T, Fifge rlRE 2 Kt — B 202k s 5,
7aYxZ FEZ: WSSC-A OKE— A FHENNEIL SN D,
R
B 1 WSSC-A O FZEFWMAFEM - E=XV T ZNhb,
AR 2 WSSC-A OFL/KEBRE AL SN 5,
AR 3 WSSC-A O/KEEHEEN ML SN D,
R 4 WSSC-A OfE el 2 E 4 e inmib s h b,

@) TmT=7 MEREEH
FEREHERE - 7 AR 8 — RKIERTEAL (WSSC-A)
1 70F%BE  KP MGt - BI%E/ (Planning and Development Department, Government of Khyber Pakhtunkhwa)
KP MHG AR - 382 - 2ABA%R  (Local Government, Elections and Development Department,
Government of Khyber Pakhtunkhwa)
Y T —KaEfEAEN L (Water and Sanitation Service Company — Haripur: WSSC-H')

DR T O RERE L TOF T — = (KR 3 ~OFTF—N—SMOFHRESE L H D)
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$2E ooz ) FEEOER

21 NFREAVEICBTAEREE
INFRE TIE, EFE VL OBAE OG22 R D X ) IZHIE L TV D,

(1) Pakistan 2025 — One Nation, One Vision

IREAH CEFIL, 2014 EIZEFEBIFE I8 [Pakistan 2025 — One Nation, One Vision| % HRE L.
MNZ 100 EAEE 25 2047 EE TITSF AL U EIREBORFEREDO—> LT 2 & ik
HIEE LTI, MEeya ik, EFRBEOEBICHITZ 7508 (Pillars) 2RO K 9 IT#&
ELTND,

1) AR - tEEAROIRIL

2)  FHBEAIDO E AL CRBR R KR O FEH

3) REMI AT U RHIEORE, AEMOER(E
4) TRF— K BEIOLEIRRE

5) R ROV ¥R K DR Ot

6)  FHIIMIE O AN %5 U 7234 71 8 5 ikt s O RS
7) A 7 T O K O A PR O SR b

4 OO TR F— - K- BRIBORZERE] PREINTEY, B EE FEAELE
L ETOMMAFEIK L THORAMEE~DT 7 v A2 Hlfd 5 2 L 2 RBIiEo—o> L L, [
RTOERIZKT DLERIKBIKR~DT 7 ARk ZHfE2EREE LTBITF WS, REY S
YOHT, NERLNIKA N VAEDPORKRNEEASBITLOOH L LRI TEY | R
7R KEPRHR OVRZIME & R 2 . KOZRRERILAEZREE ShTnb,

(2) URAAN Pakistan 2024

URAAN Pakistan 20242/%, iR Pakistan 2025 % L 0 BRI FEATFICHE T 72 DICRE Sh-E
FREBATEE T 5, FIFHENL, BRFOLEN L FIEOEI LA E L, v 7 Bk o
b, wHIER, FEEBS T Ot N\BER~OREILKRR EE2EAHEE LTI T\WD,
Fiz, T XIS HIRIZE (evidence-based policy making) =il Bk FE D fEtEA 10 U T, Ak
HF ORI & T ARF o 258z D Z 2B L TV,

K7 2 —IZBL T, KIANF U 2A0bE BEREDO—> L L TEMIT T\, BRH
(21X, National Water Policy D ZEfii#{t, KEFHOBEASLT — X EHOEE(L, Az 5K
FERE ) O B, KFIHEEROUGE R & A48 U T, KEROFHE rIRE 72 5 B & # ik ibfs O #
HIFRGIE L MR T2 2 E 2 HEEE LTS, ZHUC LV KERFKIADAEZET 2 T Rk
REHBEELTNLSE LB OHBELHIEL T\ 5,

2 https://uraanpakistan.pk/climate-change/
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22 NREXZRAVEIZBITAKEE - E4IE

NEZZVEBIOKP MOBGE - EHIE L. WSSC-A OFIEES|Z LI b A BE 5 2
TEY, AREETIINGDOBOR « IEHIEOFEIIZERL L, WSSC-A ORENIM L% T 5,

2.21 EHBAF

(1) EHH

INFRH AT TIE, EEFIRFRHMRO 1935 FFIZHEHES TIVLiE & vz Government of India
Act, 1935 1238\ THURBUR & MBURN O 25 0 VR S du, [FRERIZRES 7 O o TN BURF O3ED—>
LT DKZET D2 &, T72bb, favk. FERREONTER], PAIEONCEEE, Ik, KON K1) #H)
WH ZENBHEINTND

KRBT 2 iE & RERTERFR O 1873 4EIZH]E & 4172 Canal and Drainage Act, 1873 735k
Lo TWDA, BUETITMBROERE L TIIK S, ZOREEICE > TEAERYIES
TW5, BUEEABUN N ERET Kkt 7 2 —I12B7 21EME, &MNFHHICBIfR T2 Indus River
System Authority Act }2 UNPakistan Environmental Protection Act 23& 5, ZE T DWW TILEDEKEL
DOHFTINBURT - H5 BIRIR~OMERBEREN L S L TR Y . £NZOIN2 M H @ Environmental
Protection Act Z il & L TV %,

1) Indus River System Authority Act, 1992

A EZNEOBUKIZE T 5 4 )N E (Water Apportion Accord 1991) (235U TEFREUF 23
KEWEINR E L TA & ZFKZEEZ (Indus River System Authority : AT [IRSAJ ) Z3XiE
LTHELERT 57OV ROEFELEDTEY, FELRARITUTOEEY Th D,

o BMMETRIAZFIAT DRANZHIET D L TOREEA
o KIEFIAIC DWW TR U7z fLE L
«  Water and Power Development Authority (WPDA)DIEFNZ DT O] « FH%EE
o AN UMK LD FERE N UK I FEFEAT DU TN T O A SENARL DR E
2) Pakistan Environmental Protection Act, 1997
BRBEfRF€)T (Pakistan Environmental Protection Agency) (Rl D ﬁﬁﬁ’ T 5 Pakistan Environmental
Protection Ordinance (1983) 2 & - TE% ) DOHERR & E(LOHALIC . BREERTEICE L Co%EH
IHEENCH T > TORMRE OS2 WO HEEME, LB AV MR & 0)1‘@ EDIE7), BRECREFEHM
(Environmental Assessment : AT [EA] ) IZOWTHHESIN TS, HbTINEBIF - #FH
TBIR~OMHERREE, MBUF OBREEIRFET (Environmental Protection Agency) DX & HE I AL TU
o

2 B

1) EZFEE/KBIR (National Drinking Water Policy, 2009)
INF AL DT RTONDNLEATHRHGE AJREZR BB KIZ 2025 4FETIZT 7 BEATEHZ &% H
e LT, BREAICE S T2009 FIHIESINTZBERTH Y . BURoHr, BAE, FEt, BOR, £ -
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BTG I TS, BURE LTIE, BAEERIC IR LW BAKGE R O - FHTD729
DEFLBF « INBUF - H7 BIRIROMIERECR O ER ., AKIEMRA, BIHLIZES U 7o Rt rTRE 7o £l
LHERFEBMABIOEAN, 2 X 2 =7 1 OB & HEIREE, ER~OBFRIER) (HiK - #HEEF) |
KIEFEROEEFHGEN ML, B R## (Public Private Partnership : LA TPPP) ) D{E#EZED
FERDEV IAEN TWBEH, BARH)72 Action Plan DR E & R BIE DR EIZILZE > TV,

2) [EFHFEBR (National Sanitation Policy, 2006)

FIBCRIZE, M. HO7OBBA N EAEBOR OFIG, FHi, FEMAHI 282 T, fARELYEES
LI LK AFRF LTIl TEHROEFEOEZ M LxE5Z L2 HBYE LT, 2006
RIZBREE I L o THIE S vz, FBGR T, (EEFENIC M La2E & ST LRZEEIC
SLER U C P A EEIEAETY  (Open Defecation Free : LA TODF) ) Z#EBT 57, I V=7 AB%HE
% (Millennium Development Goals :PA T [MDGs| ) #7572 DIC 2015 4 F T AR &k
FEHIZFIH T E RV ADEIG 2 S, 2025 FE TIZ 100% 5k S22 L 2BORHEIEE LT
W5, EEBROREMN DL LTE, LTOZ ERETLNTNS,

o  HBFETIZEFEAZEA L. FMENS OMFKITHEL T, AMEESCa I 2 =7 « ORESBFEIC
U FERE ARG E AR T D,

o A =2=7 4% NGOZR EIERL « IEIEKERM O W EIZ oW TS 2 PR, 8T 5,

o HUEDOEIFTIZH o 72l THEWLLTWEIR A B, BAT 5,

o« TAUR—RUN T T IV UIRN—FI =T — g BTN ETRTOAN T 7T
LIZEH L, MBAIRRGE ATRENE & 2 X 2 =7 ¢ RS REERD BT E Ot OHERHE BB 5
TELE9187 %,

o ARV - HUREMED, fREE. BREE. (B, HE LEE LICRAENREAET 0 ST AEHEET D,

BORFEBDOHFROMREH L LTE, BLFDOZ & E2ZET T2,

o BT - ARFAEHIXIZIWTIIOKYE b A L L ALBRYGIC BT D T KB B B MR A R i
2

o TFAKEDEMR S NRWERTTHRON N EORWHIK TlE, XM oREN M1 L L <K
e b A LVaZREL, BRI L, Pk - IEE L T4 %,

o PAKMERIIAEMBIZ LD D& L, IEEDPEKKE EAE (National Environmental Quality
Standard (LA T, [NEQS] ) ZNESFTE % L O WBKFH A ED 5,

o AR OFER ORI IZBNT TR TIHPARN RO~ 2% —7 7 % AfilE, Efid
o

BERFELLTISHAZEBTI B, 20RO L LTI TO®EY Th D,

o BUMIC X DMBOE - EIEUN, INEUF, HJ7 BIBROZNZICB O TIHECL H 21T,
MDGsDEM % M 5,

o HBHIERE A DT E O 1,000 N 2L EORETIE, avR—%> k- =TV 7%E
TNEERT 5, AROERETFTHRMMHFTE RN E ZATIE, BHRVER - LB A B HE N
L, WEREITH, VAR =R b« =T VU TETATIE, 2 2=T ¢ BPEAME
EEHLTNDEVIFEERHY ., ZOETAZLVEHLLTT5-0aIa=7 4%
fE TR U CHEEEFTE 2 et 2,
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e ABLOOOAKmMOMETIZAI 2=7 4 OBE, Eiom L, E&FEORMICLY | f
EEE DM L PRIREE O K& LAY, FAERR b A LOTH KBS 2T AR B
Do

o MBUNDOEREEA#T (Environmental Protection Agency) 13, #Bm#EK « THHEK ZNEQSIZ
P> CTEERT 5, HEAKMLBRFIEIZ DN T, WEAZRANTATON D K 5 WG EZED
Do

3) Pakistan Approach to Total Sanitation, 2011

k5 National Sanitation Policy 2006 T#§1F T\ % ODF (R L7ZBUR T 5, ODF (Z[hllT
AR EER) LTHWEICER LY T bDT, ala=T 4 FHED M—F L - =T — 3
Community Led Total Sanitation <& & D h—H )b « =7 —3 3  School Led Total
Sanitation, SKFER XL ERHEIT LTV D,

4) HEZFREBUR (National Environmental Policy 2005)

NF AL PNEE T D NG RETEG NI BEEE AL, BRARRIE . W ko
AT, ARKE, [ELE & Vo RERMBEIZOWTRAEN A L, S5k 7 ¥ —MIi
Dl o LRUEIZOWTHIAMEZ R LI b DT, BEEEIZ &L - T 2005 FFICHIES LTS, T
RAEOEZ W ET DRt Al R HBIC L VIREZRE - R -HETLHIZEAHEL
TWo, TOOOMEBIBHRLE L TUTFZZET TV 5,

o BREEHOMRSE - [H1E - HROEEL

o BORSE. FrEREBRERIZI T DB~ DORLE
o ATBZIIL Y & LI-FRE DR M L

. EEEERBIT

o EZROBREEIR D EHm L

INEZT TR Z—TLITHA RTA DR ENTWD, FAKBEIZOWTIL, Za7fck
KO K, EARMEAEOIER, KEEGIAHI OMSLZ2 E 13 HE, FTAEICOW T, PEKEYE
DR ZRER . TR O E ., EZEMHEAEBR CYHRFREREE) OFER EREMLIL &
DETIBHARET LN TS, BAENZREEAFEIIED BTV,

5) EZ/KBUIR (National Water Policy of Pakistan, 2018)

a) N

NRERZL L TIRILEOEMIT K E T A= IC L DR CTEEZEM L TETEBY ., NI
LB BENEZRFEOIETHY ., EFEOKRD 95 %aEMH L, B0 NFEEEM - EERIHED
NT&7, LoL, 22 A08MORER, 1951 FII34EM— A %720 5,260 m® Th - 72K
EPRIRAF BT 2010 4R1213AY 1,000 m® (2 OB T B R -PUERRAMERF O 72D DI D AR L &
NTWD) IZED LTED, 2025 2T E 52 860 m3 £ THRAT D AL THD . k=R
FU A OREEND TR OREICEITL TS, X TREEENC X 0 LE T ok
PREEBOK IR E SN DMK, FEECTIXBKOER I E Vo HENR AL T D, KEHR
4% (Ministry of Water Resources) X, T O DF -2 2R L. MENREBIRZ FEli+ 5
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T OMFEANED & HA KT A & LT 2018 4 4 HIZ National Water Policy of Pakistan (2L T,
INWP| ) ZEDT,

b) B AR

NWP (JRGPHIZ DT 2BIR O A TH Y . Z 2 TR JRANCES SINBUF A Z L E v~
AB—=TZ7 U ROKICHETH5RE - A% - BHICOWTOT Y27 NE2EDDLIHDET D,
ZZTHBOHEZEDTEY, ZOERLDITROLEEBY ThH D,

o Fyfc IR KA D5

o KRR O

o LD - TAETLKIRHER

o FHEEE OPFAL L MUK OHIE
o THEROEN LI X DHEIK

o URICEER

o HIAKIS

c) BURODE L LiAA

INF AL EIEOF 18 IUE TINBF O FAERIE N /R SN2 2 & EFES L, MBUF 23 (a)7K
DR E . OYFCEIK,  (KE. (AARLHEIZHOWT, EFEESHEEK (National Environment
Policy, 2005) . [E S fi /£ B 3 (National Sanitation Policy 2006) . [E 5 #lEFK Bx % (National Drinking
Water Policy, 2009) K& OVEZEBUR Mk 2 HEF I AN DD, SRR 2R ET D,

d) AR R oKEE B
TR DBR AEED 5 BEHT LT KEIZHOWTIE, LFO XS ICiEB s TWn 5D,

o HHOKEHIT, EARMICEHOKRERKERLE —KLhoTobD LT 5,

o HPHENCHIT DAL, THRARNANEE 72O T RERBETH D5, IWKE H/RIZ
LEDTINAREZ BT & TH D,

o BIUKOHPBICIE, B LIZROMHARUNETHD, INOT 7 a7 Trnd LRy
¥ TINEEATBTE - AREAEFATF (Housing Department & Public Health Engineering
Department : UL F THUD&PHED| ) & WASADSEHE L CHIRA N CTHE 2T & TH
o

o LR EHEIREIIE, BORRNCAEWE LT 5 L D I1ZKkD 5,

o BURTITERHT FRDL %A L 2MABE STl PGB PR TR 9 2 23, Ik
DS B EEET 5D ET 5,

o BCBbKIZ. 24 - 2l - FpirTREDHA TI R ToOERICHHE SN D LT D,

e) HIFMER &5

HFRBUR D HE T oo 5 KIFHERIZ OV T O LA H Y | 2030 4 HEE & LR & H 2
IRENTWD, ZZTIEHEITFHED 5 5 Public Sector Development Programme @ 5 Bkt 7 %
—DOEDLEENIEE 18 FTHELUTITME T L, 2017-18 FEFHRITIE 3.7 %2> T D

SRR AL BT DEEIL. T AKEY O 6 AKED,
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23, 2018-19 FEEICIT A 72 < &8 10 %I2[A1E L 2030 4E £ TIZ 20 % £ THIIN 5 HRE il #k &
NTW3B,

6) EFRXEZEBEIR (National Climate Change Policy, 2012)

REEHOLBCLOEEN LIV HAEICHEML L TWD 2 LN RFX 2 ) EE LT
W5, HAOWVITEET D Z &R EICOWTEIROEAAZ R LT DT, KUEEEEIC X
S T20R2EITHE SN D TH D,

INERL U NGEEBORBIIX L THIFTH D & OO b L s 2 R H L Tnl
FHIT, BURORIGIIK, BEE, MR, AN, oMo a s X7 ACblcd, 22
TRINTWDANEE, KEICKT DA, faaxae DR, Mo, Bz, BED ) 27 4
SOKIFIEBENORAFRAI 2 EC, KUFEEEN T 2GR, AR E LTOT 7 v a v 77 VREDT
D ORGSR L 72D b D Th D,

KEPFUZDONWTIEL, KO LI IR SN TND, FRAY U OFBRKRERIL, S, K,
FUA-VRENIKAFELTEBY . KRUIREBORELZT0T <, KTEFEEORDIZLY A &
2K DB S — AR HEAE L T D 9 2T, Rk EFIZ LV EIEER ER->TN D,
Mz T AR & RPFTEB OIS FALIC XV KTEN EA L, R E2 S 6B kST 2 e
5. BRI L L CUTORKRZ E D2 b0 L35, il BIESC HIRER O -0 0
BARRIZOWTIREN TR,

o HPKEA T TEAE

o HAKZK

. REHIKENRE

o IERIFSHI O EEA

o EZHER « A7, RBEZEENC KL B -0 OB - BE 1A b

. ERoOEM E

7) EZFBI%EHE (Pakistan 2025 — One Nation, One Vision)

[Pakistan 2025) OEET 2.1 NF R ¥ VEICHEITHEFBER] CRBO LB THDHN, [
FIZBWTRINTWAKEFREHEL O EAKEE 7 #—IZBT 258, 20 ICHEE - BRIgIERK
DEBYTHD,

K7 Z—nFIR L HE

o JKFIHAIRER: 2025 FEE TIZ/NF A X O NHIE 2 fF 2,700 5 AN 5 & FHISNT
W5, BIEOKFAARERIZ—A%E720 1,100 325 A — VAR TH Y | 1951 4£D 5,000
NG A — RV KBS Lz,

o KR BPKAEILI0 HOWRESNTEY,, #EEI5 1,000 H5y %2 KR FE 5,

o KEVHY LR CRIBYEN I ZRBEIR O 70%% 5D 5, 2011 FER T, /SF R
Z UERD 47.4 % U EGE SN AERRIZT 7B A TETHRL,

o BERKOEIG: KOK 95 %S B AT I Ay ST 5,

o KEEFHEOBMTHE: #@E 1 R TR OKEHARIZAOSMNO 2 fFOE S TEINL TR
D, 2030 FFETIZS HIZ 40 %EMNT 5 & TRHISH TV A,
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HAZ L g
o HPKEEOHIM: 2018 4£F TIT 30 H430>5 45 H4y~, 2025 £F TIZ 90 HA4y~IK A&
PHINESE5,

o BERKFIAZEOMN - BRI D KFASEE 20 % LS5,

o BRBMEIK~DT 7t A BTONRFAE CERNZEREEKICT 78 A TEL L9
29 %,

o AN A~OT 7B YWEINTEEAERA~OT 7 EAERFOANOOEIEE 48 %h b
90 %NS/ 5,

2.2.2 KP M

(1) EHH

1) Khyber Pakhtunkhwa Canal and Drainage Act, 1873

[2.2.1 #FBIF ) QT THIE L7z & 5 ICHEEFIRRAR O 1873 4RIZHilE S 4172 Canal and Drainage

Act DMBIFOIERE L TR SN TV D, RS E Ui, INBURFSHERE. M7, Bik7e

ERLOHBTHER - BT IHITHDH VIO TH S, FIETIEBIBL QLI TONENH

EINTND,

o K& (canal) DEFK. I - WIEL L, HRZRAKIED D DORFEAK « RFEAKITINBURF 238
THMBCH D Z b KO EHEFFEBICIRD 2 & KBEOMAT, KEEORZ, K
BRI o THAT 2HEEME. KED D OBUKIZ OV T ORI E

o 2015%FITIZLL FOUIEDT LI,
> 18TMEIEDHET0% EHIMER &) (ST RGP FHEA S FL, B A~D T - R U R

F PEA~ORE G, T OERI~OER & W o 72T 41263 B Hl#E 2 ik S h
TWn5,
> Ele - EEIE b E P s Tnd,

2) Khyber Pakhtunkhwa Irrigation and Drainage Authority Act, 1997

IR OIA Tk X7 Indus River System Authority Act, 1992 D& iE & ONE AR K & IRAE IR
& L Tlndus River System Authority (IRSA)SEXE S 4172 2 & #5211 T, MEUMIZ Trrigation and
Drainage Authority Z X E T 5720 DIETH D, KV BUERNT, Ay, EAMEZ b o 72w &
O HEWE - PEK - POKFHEE S AT L& RREERY - ZVRANIEEE L L, RIS RRE rTRE e R - Bk
KIAT LZEH L, BHICHZ > TZREFEOBZEHEZDI T ELHNE LTND,

Authority DFERE & B IOV CIE, ik L 7= Khyber Pakhtunkhwa Canal and Drainage Act,1873
THUE SHTAEIROTTEE, Water Apportion Accord, 1991 (ZFE DWW 2 BN TR STV 5,

3) Khyber Pakhtunkhwa Environmental Protection Act, 1997

L FR BT O Pakistan Environmental Protection Act 28 % & 1272 > TV 5, 2014 FE DK IE Tl, E#
BT OVEDSNIIERE Th 5 [BRERGE - PR - B4 - dGB, 5\ - 3. Fife nT6E 72 B %8
DIRENRBEORETH DL Z LD ZNHITRDLIFEMNEHEL TWD, | EWIRFITEDY X
RN FIBR B A (Initial Environmental Examination : LA~ [IEE] ) & BRE% 2 Z5E M
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(Environmental Impact Assessment : UL T [EIA] ) CFFED T BV =7 MNOHEIIEEINEREEICS
2B T 27O FHMENED LN TND, Fo, HEREEDOINN~OE A %5 1E
L. AEWEOR SR PNCET IMENZEN TV D, 2022 FFOUWIED A FHIF,
BCT T AF v 7 /GOt A, REDEIETH D,

I D FERE THERK S 415 Khyber Pakhtunkhwa Environmental Protection Council 23{EDJEI TR, #&
B BR BT BUR O 7K & 21T, Khyber Pakhtunkhwa Environmental Quality Standard D 7KF8%E % 1T
Do IETHUE SAVTZZEFR - BLAI - BIHIOPUTIEET & U CRELRGEIT ORE D NLET BTV 5D,
[AJT 1L, Khyber Pakhtunkhwa Environmental Quality Standard DL ECKETEICHEDL D, £
Provincial Sustainable Development Fund %332 L C, SEHBITh DEEIRE - R4 - L - UG8, 15
WG - I, R rTRE /R RS DAREIZ D72 23 D FHEDOHEED 72O DM SR Z AIRE L LTV
e SDHIZRE~OADEEN TR S5 FH 32O T Initial Environmental Examination & O
Environmental Impact Assessment (ZB 3T 2B ENH 5,

4) Khyber Pakhtunkhwa Water Act 2020

KP INEURFIE, R K & BORHKIZ B 5 R 2 ) REVICIRT 3 2 728D 2020 4F 7 H IZKhyber
Pakhtunkhwa Water Act 2020 % il L 72, A¥EIT 2020 4F 7 H 24 HIZAAA S, KP M2 H
b, TOBEMIL, KERORE &R aTREEOBLEN S . KP NN O T X TOKEIF % el 51
WZEE ST 2L D, AEICESE, DTOLEAEENBRS LS, KERB IO ET
KB — 2 DOEH - Bl 2D,

Khyber Pakhtunkhwa Water Resources Commission (KP MK EREER), HHHAEZERE L L, Bf%
P, BET OB LAY — K- BE - ARBAEOHME, B LSETRH, BLXOEZESFE
R TR S D, FRIEIT, KPINOKEROMRA, ALy, HRICBET2BORZILEL, &
JEH, BEH., ERERH. EEXEMR EOHMTOKEROEL > ZPE L, £ O U)o F H 2 ek
TLIEThHD, £z, KEITET 2B AEEYOWREOKER? « O - BAFE. 3 K OUKETROKER? -
BAFICRET 2B 5 217 5 FEMEZ B R ORE 1T 9,

Khyber Pakhtunkhwa Water Resources Regulatory Authority (KP JN/KEJFBHIT) X, FHE - B3R
REEZZER, Rt 2 ) —ZRIZER L L, BRAITOF—7 20 V=T R0FEERE.
KREMZE, AREARME, BLOKRAITHRERE CHBE SN D, TERE8H EHERIT, KE - T
KB — B R T\ A —=DERICHE > TR 22T LTV 5 Z & AR L, B0 KE, RIE.
BWEZITO ZEThHD, £lo, HEEOFREZMREL, V—E AT v A X —Dwb) 72 ne & &
SIELRGE L, BEIS U THIBIEZIRIET 2, BHEREICHIT 2 R Y R EBCEN A B E |
FEEE . ARFTEE . BAHEUREE R OS2 7V — T ORI 2 R#ET 5 2 &b EEREEIT
bDH, IBHIT, Y—ERTBNA F—DRERFELHERF L. FrE ORI T TREZEIET DR Z
o,

ARIEZ, AKE - TAKES—E AT 8 2 —ZxF L, gh3R DR E IR KK > AT L OBHFE -
MEFF. FREM - PEZER] - DL R ORKEE . KE - KE - e EOMER, 1G5 - IRE - SBHOD;
1B, FKEY AT AO#RME - B - HEFF, 3 L OKIEARE L T KBEOHIKER - HEFF - AP &%
BHEMHT T D,
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BFEFREIZOWNTIE, =X 7 m A X —IREOHER L OHHIT ORI E S X —
BT DR 2R E - U DR Z o, BHRITEUK = 2 b KE S, IHREIIE, K
W a2 N PR BB L TRESND, A—XIZLHMEICHETIHELHTONTEY, A—
DS lzxt L TIEEIRIDNR SN D,

KREPFROHUKI KDLy (HEK) 121k, ZESVPEDLEKRPLETH Y AKRITRED
HIFAZ T, BREAEOETOKERAR EORMENMTEN D, o, ER LIEGEITIEE N
BEnd,

KEFREOBLEN DT, ZESTTIEDIZ L DK RSO HIFRCEUK « HEAK DI
WCRT 20 E2RATE5, £, BURBLOREICE S LI NHEEIT, BROEL S,
iy, WETH) - HUBFRRE O L ik, B b e - B - RS EEY U AT DR
LRE, DNEOT 7B AR EEEBRE L, REZRELIIRFT2HEEEA D,

WU TEYRT, W, Rk, MR K, RIZKEEKER 728 ENE BRI & U CERER S 4L, 15 E OHEH
RO TR OPEHRF 2 SRR HE ST D, KRERIEOIEE L FRETH D,

2 BoE

1) KP MNETHACKIKBOR (Khyber Pakhtunkhwa Drinking Water Policy 2015)

KP JNEB AR K BOR (2015) 13, B ATENC 51T 2 224 THefge rlRE R OB K fids O fr 2 B &
LTRESNTZHDOTHY , (EROMEEL XL ORREADR 2 REAIEL LTS, KBERT
I, LT ORBEAES L TWD,

R MR ETE - AR K OWERFE PO EEMEDNRGH STV D, AKTEBHFED BEK, BlKIZ
BELETO—HED Y AT LIHONWT, KERBIOKEDOWHED O GBI E 21TV, EFEe
AN 72 TAZ AL RS D IR ZIRIGG Bk 5 Z EBARDHER TN D,

HYDIRNELK S AT DOEEPBRO T L UTEMIT b T o, BRRIZIE, FhEfk
Fa R CAREIRBBIZ A O AMTIH R DR Y A7 ZART 2720, BKEMOLGE, EEH, Ik
Misg OB AEFORIENI KD N TV D, ZHUT, TARFZ /A= FHIZBWTEME R LTV 2 s
Fa/KRLEAE R ORI & BB L TV D,

il BE g REHE A (institutional arrangements) DFRIL BT HAL TV 5, KIEFHEEKROEE & FHT0
e, BB O m b, MEREH Ok ZB E T, LE L — v A ka2 I+ 2 =
ENBESN TS, ZOBLSEND, WSSC-A ORI L OBENRILIL, ARBOR O BRI 72 585
BlD—> EALEMT B D,

2) KPINHEHBER (Khyber Pakhtunkhwa Urban Policy 2022-2030)

KP MHEFHTBOR (2022-2030) 1%, B2 #d{LIZHE S #HiA » 7 T8 JORIEY — B 2 OffE
IS T 5 2 L2 B E LIt RMIBOR CThH 5, ARBRICHW T, AKitEE X OHiAS
BPx, B ORI R A KA DR O—o L LTEMIT BTV 5,

ABORTIX, #MEICRT 2R E LT, KFEOHMA, KEFROHK, EFfbLZA v
7T AoyTeilE - HERFEEEANET O N TWD, TARZ A= RHIZBWTH, ADBENE
FOKIEDOZFEZENC L0 | G E AR OR KRR OFIBR & o 72 RIS (L L TR Y . BUR
TR AR & @M R,
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Fo, RBORIZ, KEHREB L OHEAS— 20 oM k2T EROERRESEO BE /5
FELTIATEY, = 2DOEEME, ¥, 2FEEom B2k Tnbd, Zudix, fk
P— R KEOHFE L, T —~ U ARIEICE S FEEH, 2D NICEMR Y — A kE
DEEND,

S HIZ, KP MESHEGR (2022-2030) (X, HiF BRI O ERFEIC X 2 HEEE R O
fbZEBELTWD, MEERH, B, 7 — X 1S < BERE, ICT X° SCADA Z D% i &
ZEIRE RO B L, BT AKEFEORGMEEZ RO LD OEE R FEE LT EMNT O T
W5,

23 TF7HREN—FHIZBEFEKEY—ERDRK

231 7RENA—FOHBE

TARZN— RHIFIMNEE 4 AL, [ERNE 40 fLoFHTH Y . AHIE 1998 D) 28.6 T AMNH
2017 FEITI349 53.3 T AN L, AR FRIRRHRITH 3.33% Th 5, ML 1,080~1,400m T,
T H s L OFE IR AME L e o THR Y . BIRIL W5, [EITRBERESE TS 5 —
J7. HEARIZIRRER 2N U WHENTIRHOKEE ORBNR & 5, HITZAIT & AKE KIS R Hi T
B, KA T TEHENCEB W THIE « [RUESEDEERHEEE /2o T D,

2.3.2 KEEZXDOERK

TARZIN— RHIZEIT 5 WSSC-A OAKBEHREEDOEHIRE LT, WSSC-A NE L -EfeiEmsk
2-1 [T,

# 2-1 WSSC-A D/KEY—E RIZET D EREE

Category/Indicators | unit | FY(@23-24) | FY(24-25) | FY (25-26)
Service level
1. Production capacity in total m?/day 20,250 20,000 19,820
2. Water production in total m®/day 16,513 16,455 16,765
3. Utilisation ratio of production capacity
(=Water production / Production capacity % 81.54 82.27 84.58
*100)
4. Continuity of service Hours/day 10-12 12-14 14-16

5. Quality of water supplied

V)

(Compliance rate) & 84 88 02
6. Water supply pressure MPa N/A N/A N/A
7. Leakage ratio
(=Percentage of water leakage relative to % (or

. . 22 17 13
system input volume, or number of pipes breaks/year)
breaks per year)
8. Unit water consumption L./per 210 222 230
capita/day

9. Daily average water consumption m?®/day 12,880 13,657 14,585

Business scale
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Category/Indicators Unit | FY(23-24) | FY (2425) | FY(25-26)
Service level
10. Population served People 111,165 116,955 117,750
11. Number of active connections - 15,160 15,422 15,513
12. Service coverage (water coverage) % 77 79.5 82

Select the calculation formula used.

OPopulation served / Total population in the service area *100
ONumber of households connected to the network / Total number of households in the service area *100

Cost-effectiveness

13. Collection ratio % 70 71 73
14. Non-revenue water ratio % N/A N/A N/A
15. Metering ratio % - - -

16. Water tariff level (PKR or USD)

(= Water tariff for domestic use when 1m? of PKR/m? N/A N/A N/A
water is consumed)
Profitability & financial soundness

17. Net income from water services (PKR or

USD)
(Net income from other services, such as PKR 50,387,747 51,357,975 50,790,341

sewerage/wastewater treatment, is

excluded.)

18. O&M cost coverage ratio
(= Total annual revenue of water service / 71.28
Total annual operating costs for water % 39.79 47.12 (for 6
service months)
(excluding depreciation and interest) *100)
Human resources efficiency

19. Number of staff per 1,000 connections persons N/A N/A 26
HE B ZEoORZ R OSHFEE O 7 U > 7S S FHAERERK

AFEEERIL, TR X 3— RCE T 5 WSSC-A O/KEFEZHEDOENR I L OTHFEOHER % | [Service

level] [Business scale]

o HINL TWDD,
WEOHEHRETH D,

2.3.3 KEMEZDOBTRK

WSSC-A %, 4 ->® Union Council
AERAE L TV D

[ Cost-effectiveness

[Profitability & financial soundness |
efficiency] @ 5 DOBENLEH LD TH D,
FThHY, FHEERDLOSGEE R K OREL R T 5 5 2 THEREAMER Th 5,
BfEE LT, B AKEILEL TN DE 07T, MEH &R O ARIZhERME
e HL D, Bl 21X, Quality of water supplied (Compliance rate) <° Population served (375 312k

2-11

[Human resources

SR HIIE FY23-24 705 FY25-26 £ TD 3 »

TRRER DD Z &

Collection ratio IZfUIEIZ E P E 0 | KR E L TR 3 EIDREINTH Y . M#

WZE-3 D 15,422 88 (FY24-25 i) XIS —E
o ZORGHIRIZIBUNT, WSSC-A 1% 1 HH47-0 Y 75 AEREL, 1 i
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T2 0 SERIRA KR 225 ey (1 AN 1 BY720 30 Ary) T, &t 15422 oKk %
LD, Zhbid, Bukfisk 4 2, 1 A%4720 2.50 MGD OMBRREN) 2 A+ 5k (FEk
AHilE) | EBAK - EK - BLKERE 97 km, BAKF 27 30 K, HF 18 HEIZ Lo THHE STV D,

D BEUK « K - EKY - KRR, BiKZ v 1B T 16 Bk (4 FEETER - 12 FEAR U TR
1. 2014 45T JICA WIEMSE &) T7 R 28— Rifi AGER i EHE | 12 Cfi L7z,

EOBEAEREER DB DOBE X 41T, RFED L H 12 WSSC-A & H L PHED HHICH DN D,
F 22 BHEHHROEERXSY

MEER X 53 WSSC-AE# | PHEDEH
JICABUK i 5%
Intake
JICAMKE O
Raw Water Transmission Main
JICAH /K O
Water Treatment Plant
JICARE/KE O

Treated Water Transmission Main

- Bk Z 7 (4UC)

Tube Well and Water Tank (4UC)

Bk - #5/K%E (4UC)

Distribution Main and Service Pipe (4UC)
HF - Bk (4UCLISh)

Tube Well and Water Tank (Except 4UC) O
Bl - #aKE (4UCLISY)
Distribution Main and Service Pipe (Except 4UC) O

HH R A

TAREN— RHIZEITFSH WSSC-A O —E R Y 72K LT D BELEKE i3k D42 4%
2-1 KO 2-2 127,
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WATER SUPPLY LINES, WATER TANKS AND TUBEWELLS &
WSSC ABBOTTABAD ¥

M @Legend
Gravity Main Water Pipelines
Pumping Lines
Distribution Lines
Tubewells
Water Tanks
WSSCA Operational Boundary|
Urban Council's Boundary

Wi WSSC-A

X 2-1 BEFAGEMEREE (XK - BAK - HFHER)

AIZ ABAD

L=7014m

8
WATER TREATMEN
PLANT

JICA /K5

NAMLY MIRA
INTARE POINTS

‘ e
INTACE POINT mm
75—HuUK

HBE - JICA [/ 2 & L EH T A & 83— R _E/KE R i 51 e i A S 5 2009 4

B 22 BEFFACEREREE (UK - BK - ki)
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£ 2-3 UC Z L O#/KEERE (2025 FRKR)

No uc L3
1 Malakpura 3,625
2 Kehal 2,649
3 Urban City 3,074
4 Nawansher 6,165
&t 15,513
g . WSSC-A

24 ADBIZ&k5XZESEMKR
241 7Oz 4y FOBE

ADB 23 BIfE SN @ [Extension of JICA Gravity Water Supply Scheme] 1%, /3% & &% L [E KP I
B ADB O3 % 3517 CHEHMid 5 [Khyber Pakhtunkhwa Cities Improvement Project (UL T,

[KPCIP) ) ®—Eg & L TKRE éﬂtjjkj_
BY, KXol NTERINDiER

R HHRETH D, T FOMEIZ LD &
4T WSSC-A ODEH L 725,

# 24 ADBuv </ FOBE

Extension of JICA Gravity Water

Extension of JICA Gravity Water

ruadxz
=7 b4 Supply Scheme Lot-01 Supply Scheme Lot-02
2l (Million PKR) 8,503.65 2,596.19
TH 2023412 H ~20264-12 H 202347 H ~2026%-8 H

Intake Structures at new Source —
Jandar Bari

7 KM Water Transmission Main
Provision of 16 New Surface
Reservoirs

Rehabilitation of 17 Existing Water
Tanks

193 KM Length of proposed
Distribution Network

o Construction of New Water
Treatment Plant of Capacity 300
L/S (6.58 MGD)

o Primary Sedimentation

o Coagulation and Flocculation

o Clarification

¢ Rapid Sand Filters

o Disinfection

L - PR R
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Extension of JICA Gravity Scheme Layout Plan ‘ .

Kilometers
LEGEND

Abbattabad Utban

Proposed Treatment Plant =
Proposed Inake Structue

Existng Tanks e
Proposed Tanks °
Raw Water Trars mission Main —

Troated Water Supply Main —_

men (Length = 17 km)

Trana s ion Main 100 mm Dis)
Elevation = 1476 m

Scale  1:19.000 Date: 09/03/ 2020

Hih : WSSC-A
2-3 ADB 7mr ¥z FOKEMBRBE (BUKiEsk - BAE - HK5)

Legend

'::, ATD_Proposed_Tanks
@ ATD_Existing_Tanks

A ATD_Treatment_Plant
Abbottabad Distribution Network
s ATD_Supply_Man
ucnawasher
ucurban
:}’ ucmalakpura
] uckehal

Higdl : WSSC-A
B 2-4 ADB m ¥z MOKEMRBE (FEKE - BEAH - HF - BEAE - KT )
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Wik D—E A1,

2 Plain Sedimentation Tank

3. Flash Mixer

4, Flocculation Chamber

5. Clarifier

6. Rapid Sand Filters 14, Generator Room

7. Sludge Holding Tank 15. Guard Room

8. Chlorine Contact Tank 16. Main Gate

and Treated Water Tank 13. Electrical Control Room
H : WSSC-A
X 2-5 ¥AkEHEHELA TV b
* 25 BKkFLI—E
rE

Proposed Tank 1 200,000 73.260498 34.1702003
Proposed Tank 2 100,000 73.229599 34.1483994
Proposed Tank 3 200,000 73.2273026 34.1430016
Proposed Tank 4 300,000 73.2210007 34.1407013
Proposed Tank 5 150,000 73.2154999 34.1381989
Proposed Tank 6 100,000 73.212797 34.137510
Proposed Tank 7 300,000 73.2706985 34.1666985
Proposed Tank 8 100,000 73.1987 34.1531982
Proposed Tank 9 200,000 73.2591019 34.1502991
Proposed Tank 10 100,000 73.2244034 34.1404991
Proposed Tank 11 100,000 73.2189026 34.1411018
Proposed Tank 12 100,000 73.2173004 34.1409988
Proposed Tank 13 100,000 73.2164001 34.1362991
Proposed Tank 14 200,000 73.2012024 34.1483994
Proposed Tank 15 200,000 73.1980972 34.151001
Proposed Tank 16 100,000 73.2682037 34.1632996
HiBL : WSSC-A
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£ 2-6 ERER—E

BT ER
1 ik 600 #4  (Mild Steel Pipe) 17

350~600 : §i% (Mild Steel Pipe)
75~300 : BHEERY =F L 4% (HDPE)

3 Bk 75~300 | EEERY =F L % (HDPE) 193
Hi#t © WSSC-A O HIZEE D A IER

2 EAKE 100~600 34

KIZ ADB 7’1 = 7 k@ City Implementation Unit (CIU) O#HA % 7~7,

(T

Chief Engineer
(wsc-mmﬂon dooutllon) i

il 1§
: i‘;’ﬁuwa‘”
.......‘-—-—--...m
Contract Admin/
Manicial Fnance® * fsr""""“"";;""! il
™ M&E Officer J _
Social Safeguards :
Specialist |
| EL L i Mol
{1 Environmental Safeguards | |
; - Le- a”-m---‘-’
Coordinator/Officer

R

e“h,_

.‘,‘1 |

Hll : KPCIP-CIU
X 2-6 CIU KR

BEEMiER & ADB 7' 02 = 27 b iagk OB S OE X A3 1T kED L 512 WSSC-A & FR & PHED
BHELZ LD, 728, WSSC-A 1, 2017 412, PHED & T 5 JICA O BEAF O KE ik D
BEZINCEZEL TR BEE THEICHEY U ~A v FTEEEZEV IR L TV 508, ABEE,
TRESFEOMRPEA TE LT, MOERITNELE/H TR,

#£ 27 BEFHROBTHERX S

MERR X 5 WSSC-A%E# | PHEDEH
JICAEUK Jita 5% O
Intake
JICAE K O
Raw Water Transmission Main
JICAV /K O
Water Treatment Plant
JICATE K O O
Treated Water Transmission Main
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M X 53

WSSC-AEH

PHEDZE#

FF - Bk (4UC)
Tube Well and Water Tank(4UC)

O

BlKE - fa7KE (4UC)
Distribution Main and Service Pipe(4UC)

O

HF - Bkt (4UCLISH)
Tube Well and Water Tank(Except 4UC)

Bl/KE - #5/K%E (4UCLIsh)
Distribution Main and Service Pipe(Except 4UC)

ADBEUK fifi g%
Intake

ADBE K
Raw Water Transmission Main

ADB# /K
Water Treatment Plant

ADBE K
Treated Water Transmission Main

ADBJ= - ikt (4UC)
Tube Well and Water Tank(4UC)

ADBPLKE - #i/KE (4UC)
Distribution Main and Service Pipe(4UC)

Olo0|]O0]0O0|0O0]|0O

L - PR

LLFIZ, WSSC-A O#fkEKZ R, N TH - TWAEEN, ADB 1= 7 M)

ek LT DOERS - fERFE PR TH 5,

CEO
GM Operations
(M3)
s T ] ‘
Manager Water Manager Manager
AM (Lab/QA) Supply (M6) Sanitation (M6) Projects (M6)
T I —— e —— — m— —
. ' AM Sold Waste Manager AM Projects
Lab Chemist I DM Production I DM Distribution M7) Ganitation 1 (M7)
I 1
| | : I {
2xLlad AM Water Chief Sanitary | | 2 Assistant | AM Plarning
Attendant I AM (SCADA) ’ AM(ESAY J l Supply Inspector Managers (M7)
I . 1
Sotwner)| |sumerew] | B e 2x Sanitary
| (E&M) (Civil) I Inspector (52)
I ' AM Non
i R Wat Maint
I Sm’e Kmﬂ | s‘-“h’y WQrb» evenue er aintenance
| Operator (6) Mali (2] l
I ©) @ L_. Yellow Highlighted are the vacant positions
I New addition of positions for Water Treatment Plant
I I Upgradation of existing Positions
—{ Watchman (2)
p— "

Wi . WSSC-A

X 2-7 ADB uP =z MERNTZHRLIZED,. WSSC-A NDIEE: « #FEHEETE

RIZ, ADB 7’1 ¥ = 7 MEaR D TER LI D Fii/KITHR 5 ik DA A2 777,
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Malikpura L ommme——" - ™ ———
= - — ’_--_5— \ ’___.-- -..__\
/ \I’ \\ f/ \ k
f ] Y
! {
\ h‘h —~ ’
\ 1 T H Nawansher ¢
\ 1 ! [ PN g
2 { i I / Seammm—v
~ - A [} I == e’
- [} ,J _____
L. 4 -
e  #
Urban City Kehal
S
_ WTP
— JicAm® e JLure
— ADB#E:#%
--= UC
()
[

)
Intakes

it FHA Rk
2-8  RIAKITHR D fEER DA

242 A xH FOEW
K77 202641 ARF TOMHPIIRD LD,
# 28 ADB7uP =/ hDEH —E

Intakes

CEY TP

Bk - EK btk HHEE - 5%

Intake + Raw Water Transmission

)i

2o

ux@%?ﬁﬂﬁ>

HKEIX17kmD 5 H2km % a7, BUKHERIIARE FCTH

Main D, THOERED=a 7Y 7 b OKENEDS Z LK 5)E0
BREE~ OB 2R 1IARMR, 4 RIZRGE41000H 7 PKR
ZESR L TUW5, WSSC-AIE3500 5 PKRIC THERZHEZ LT
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% X5y 327
K St % HEPE : 60%
Water Treatment Plant BURE A CII2026E7H BWARR 2 TRENTH 523, 3~64 A2
FEITRIET 5 rIREMED L,
3

<RI R Hh >

EARAE - BlKHL - HEF - Bk HEPERE - 45%

B Rk R AR B DRIE SR 1350
Treated Water Transmission
Main * Tube Well and Water
Tank - Service Pipe

. BEEHE A 2,

e FHA Rk

243 WSSC-AHX ADBXIEMOKPCIP £ LTHIZEELTWA A Y bE

WSSC-A ~D b7 U v 7 ORI ST > 72, WSSC-A 7% ADB 42? KPCIP & L TNz
BLTnWabA7aevz7 FRIITEDO LB,

# 2-9 WSSC-A BHD ADB XD KPCIP Fr=x 7 MNE

No| 7™ ;;7 i T T A - 2 Of
1| A—HXfE - 20264E7H £ | KPP O EZSEH (7R ¥ X TE 8 T OB SR NEAT 1
BRIE - EEE | TICHRE N— KL, TN O#E% 36,000 R (ar b7 42—=N)
M7y | S2027%H | ) ICA—FEHET D, %)
k BHE TICE% | WSSC-AlFA~— hA—%+ Hiffi3 @y (40,000PKR/
i LoRawan % B2 H1 72 73 SR 7k ) 7=, HELZEO
GISZIEH LI EEEH Y 2T | HilzeifiEz o 2 Mok
AHEA, FFEH X FRE, 7R
VEE « BEHRRE O bt 28 R
#
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No 7"”‘;7 b T Pz WA - 2 O
2 | SCADAME AT | 20274-HE | JICAH/AKYG - TTNOR Y 7l | GIZ3HE CHIEEM
DUa sk B OOEF - kR 7)) 2 | DL 8IFTD R TR
SCADAZH AL, —Jmi#iiE | T34 2y MU AR
BAZAREIZT D, F= B YTV AT N
X, R7uvc s KO
LT %,
3| WEFHEAT | 20274EHEE | JICAEKE - TTINOR Y Tl | BEALE AT,
=R /AN & FF - kAR 7)) 40
AT R 2% L, 2%
AR U, G /KIREfA] & A
£ 5,

H SR ERR

244 ETKE-AKEKIRE—TS5Y
(1) HEREOERKVCHED

AR~ A& —7 7 [Khyber Pakhtunkhwa Cities Improvement Project Sub-sector Master Plan
Abbottabad Water Supply, Sewerage and Drainage System| (%, 2022 -2/ F 2 & L [F KP JNBUF
ADB O 342 %517 C3jii9" 25 [Khyber Pakhtunkhwa Cities Improvement Project (KPCIP) | ®O—Eg
LLTRESNZODTH D, 7ARZ A= Fifizgie EEHE AT DKM, TR Hk (B
L OEEREEE ) OTRUNRBHE T2~ Z L2 AL LTS,

FEE SR 13 O =A 2 « v viob (HfEAD 4,523ha) Th Y Gl HARFEKIT 2045 4F
LRESNTND,

(2) KT 2T LEHE

1) FARSHT

BATORBHRITHI TR (94 HOHF) B LORFKFITKT L TWD A, 13 EREERFHTHY |
%< O UC THEEICH LR EB LOITEAEED AR LT 5, 2022 4ERESTO X5k 2R o
TEITKRT DRI 35 N L ESN TV D, BUKERITHRIERK 138 km T, Z£DHK 60 %A
EFELTRY, EHBLERIRETH D,

2) KPCIP 2 X A2E{EE

KPCIP TiX, BEAF JICA ¥ KGOYLaE, Frliki (Jandar Bari, Phalkot) OE A, Frax ikt
16 J&, ECAKEHERD 193km OFax N FHE SN TWD, IS LY | #HEO 4UC (281 5K ARG
Xy v ZIIMHE IS (RKRIGIEIESY 300 Lis, 25,920 m¥/ H) LHEFH I TV D,
3) JRE—FFUTOIHERNE

FHEXIkE 4 SOF T =) TIZRy L, RIOKR & T KZBAEDE MG U 4 (Y
AFEFT IV ABIORKEREY TV A) ZRELTND, 2045 FERRORAFEICK L THHAHS
ATREZR ARSI S TR Y . B =4 « B0 U I VEHITIEET BT A 28 . LK
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308km DEEfi A BEFERICIRE SN TV D, M2 T, KEEEHEEE, AR N2 — U 5KE, K
eaptibl, EPEE PR m OB AR, EEE O DITRESN TN D,

Map Showing Water Supply Layout Plan - Abboattabad

Legend
® Intake Point

®  Junctions
® Water Treatment Plant
@  Water Tanks

Transmission Main
Supply Main
[ ] uc Boundary
; Cantt.
| | subAreal
| SubAreall
Sub Area lil
| SubArealV

Wi . WSSC-A

X 2-9 TARHFN— FHiKEHHE

3) TFAKEY AT LEHH

1) BURELBRE
T ARG N— R TIEASRAY e TARENZEREM TH V. 1HKITEE U THEIKE~IT S
NTWD, ZHUS& Y, ik - @EERME, KEGRE KO TKERY 27 SBELEL T 5,
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2) FrEIBEE

B TAKE S AT AOEANHHEE i, BRABUZHKSE 3 V' — 2Bl L724EK - WLBRE
N RE STV D, 2045 FEOFHEA THK 84.9 7 A, FHHEG/KEITH 105,620 mY H TH 5,
TAKAVERYS (STP) 1Z 2 2°FF (STP-1 : 81,000 m* H, STP-2 : 25,500 m* H) ASgHi sS4, MLy
FUIEHUE D mVEYEIEM5 2L (Conventional Activated Sludge Process) 238 &4 TV 5, #REH
FEHITK 195.9 8 PKR &l S 41, BRENNCBPFEEHIIRE STV 5.

i
i \

LEGEND
wemmrem  Proposed Project Boundary
- Proposed STP
®  Proposed Pump Staton
———  Proposed Trunk Sewsr
————  Proposed Secondary Sewer
....... Proposed Forcemain
Existing Orains
® Catehment Area No.

Proposed Sewage
Treatment Plant-2

ABBOTTABAD UCs
Baldhen

Randa P Knan
Mirpur

Jhangi

SHAIKH UL BAND1
Cantt

KAKUL

Nawasher
Dhamtor

Kehal

Urban City

Matak Pura

DNNARTONEND

SALHAD

NOTES

1. All Pipe Diameters are in Millinetres.

2. For Catehment Area detall refor
Dwgs. No. CEC-S-ABT-103 (Sheet 2 & 3)

005 1 15 2 2%m
Scze 150,000

Proposed Sewage|
Proposed PEs age|
N i Treatment Plant-1 TTAB.
Pumping station | A= Aoty | B o 3 i

nE
CATCHMENT AREA OF
SEWERAGE SYSTEM

CEC-S-ABT-103

Hi# : WSSC-A
X 2-10 7 ARF N— R TFAERE
4) FABEKY AT LA

1) FARSHT

TP O RRZKHEA MG L I BASRE TR Rk S, B2 sk 1 TIE R 104 km OFFENKPEKEE CTH
%o W ARIZINZ T, EAKROFRA, BEIEFTEY OHERE, AESIEIZ LV IR TN I HITA
ELTEY, kU 27 B3E,
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2) EHEAR
BEAF it e O /K BEARMT 35 L Ok 0 MR 2 B 58 U 7= BKFRITIC L 0 | BB AR KB TN R E
Sh, %rmmwm%@w&&vaﬁxmmmm%@ﬁ EREIN TN D, BT EIC X

\ —
D 3 BPEICX Sy WEEERITN 235 PKR EHESHTWD
Catchment |  Builtup
Drain Name Areasqm | Arcasqm
Nalah from habultah Colbny 1 17.04 1 3418334
Nalah 1 il 4 Al i
W
Pifer Nolah numm' 744035 941694
(Nalan Sumhal § ?Il
Complex Gate no 3
Mirpur Nt
Upper Sabiod Neleh
CMHNALLAH
Nollah Noar Workahop & Seths Mosjc. 3 =3
]
Near Qurashi Petvo Aump | 883020012 709131955629 e O
Setri Mesjd 7069432 691 1108345 68743 9 e
[ATMaroor Tow n & Comeats Uni Orain | 1042114907 51745454300
iab Natlah 18362280 208 | 2769146 034807
=5
o
ah
ol ; .
~ B AL
gt - WSSC-A

X 2-11 7TARZAA—FHK (fAK) BHE

2.5 WSSC-A DA F

1) 2972k ]

KP JNBURFIE, %ZIKE@ RAEARY—E A ZAR T 5720 BB X (Division) #IZIWT EFAKE
F— R EEEL - EE T 5 KERE/A (Water and Sanitation Service Company: WSSC) % %37 L
TWD, 7RI N=FHTHE, 7ARZ A= FKERAEAM (WSSC-A) BBSLEHA 201744 A
(27 R Z 8= Fififgi~ DR K — B 2 & BhA L725, WSSC-AlE, TR Z = R O—FOER

41984 HHEEH 42 FICHE ST NNF 2 X UEEREBIZ RS (Security & Exchange Commission of Pakistan) (Z1EZ
Bk Sk,
5 WSSC-A @ HP £V (https://wsscabbottabad.org/about_us)
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WZxt LT, BAKGE, F/KE, BEIEFEEDEHOT—E 22 L T 5726, MRkAH] H 350
FlE, 2D 3 DTSN TWD (X 2-12 2/) , 723, JICA THERR S iKY O EHERF
BHIE. PHED 25T L CW AR T, WSSC-A WIZH/KEMITRE SN TR LT, FAEEM
3. BKBREN EREGE TH Y | BEKBEERE O TIOKEREEDEE STV D,

WSSC-A DJEMERIT., RAMIL->TE 2-10 DX S ICKyEN5,

# 2-10 WSSC-A OEfFiE

AR b

ES NI

CEO

AT L D RME N FE S, FTEORE T 2729 AT, K
AR L D @EBHEN D, BT 3 F L S TWDA, SBFEH
FROONTELT, FECHTZ- T, WO TAELEE Fhiix &
D UEND D,

&2 7 A (Manager)
Officer 7 7 A

3R THEAIN TSN, JFHIE LT3 FEILIZBINTEHREN D,
WSSC-A Tl& Permanent ik 5 & L TX 4 41TV 5, Deputy Manager <X°
Assistant Manager & Z O F 7 3 —IZ A D,

Supporting Staff

Afahlob & 3 » ARKMTEMSh TR, FAIE LT3 » HZLICR
FIDNEH S D, WSSC-A TIFRHIKA (Contract) & L T4y ST
50

Daily Wage

HigHHNZ LV ERAIN TR Y 2BE3 5 H Z L ITHH &5, Temporary
BEELTXgShTng,

HiBt : WSSC-A AN FE~DH &y L v

¥, AAMEXILERAR CTH 0 | 3ELL EOEKITREM STV % Permanent JkEIZFZ YT 5K Y
v a OB IV TUV D, Supporting staff ZEORRE X, AFKFRENIITE TV R0,

6 7272 L, AR TIE, WSSC-A LIFMZE, Tehsil Municipal Administration (TMA)<> Abbottabad Development
Authority (ADA)2Y 6 2@ UC IZ3H W\ T ETKE & BEREEMEHEOYy— A 2RI L T D
(https://wsscabbottabad.org/sama) .
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Board of Directors

| | | |
Committes Committea | Co Committee Committee Committee | Committee]] Secretary
=2l

Manager -5
intarnal Audit
m_, Chief Executive Officer PS to CEO S8

Audit Officerzd

M-3
W‘
8 54

E : | .= ‘..., :,
— mmab i ., o T

&) tardtay irapectie B

s2 IEEEEl-

Sepervisr  [E5]

& Pyl

oM
MISGIS
Matwark Sdmin

Sanitary WorkeriLsaderiBalitar [f-¥]

lab/ SEr

ERZBEZEYDERY FoK;EERPY

Hi# : WSSC-A HP L ¥ (https://wsscabbottabad.org/file/lORGANOGRAM-1.pdf)
] 2-12 WSSC-A DAH#EX

(2) ABEERHR

WSSC-A (Z81) 2 ABBELERPULER 2-11 [RT L0 TH D, ARSI NIIRES 507 ATkt
L. 2026 45 1 AR HECERKESUL, 402 ATHY , K8 HOREETH D, FLINHD &
LVEREE TR T 17 N EFEF D20, WSSC-AIZL DL, ZMEOREAZREL THDHN, b
ZHIREENDINWEDZ L TH D, T2, KPINOHE - bR L v | BGREIC L%
BLiE 35 Z I TERNWED, IR 2NERICHH BERH Y, FAFHELNT
WHZ Eh, HEMENDRW—RTHH D, 7238, ZMEMEIE, Finance &Accounting 5, GIS &
7 3 a . Water Supply & Operation 5. Solid Waste Management #3732 & IZHLE S LTV 5,
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# 2-11 WSSC-A OAGBEE S & EEOBBAE (BLh)

X5 =ik Bk G
ik B 2K 507 507
Permanent T 5 5 159 164
Contract ik & 2 68 70
Temporary fik & 10 158 168
At 17 385 402
FEieE CA7RRRALE 2%) - - 79.2%
HiL : WSSC-A

7eF5, WSSC-A ORRERLEICE L T, 2 EHOK) 4 % (402 AH 164 A\) 7% Permanent fik 5
TIEH 5, WSSC-A OFEEOIKEBER 2 5 EHEL (Manager 7 7 &) DZEJEN B LD 803
mEND, KM 2-13 O T, FRFETHSTZARR MIBUE WSSC-A THEL TWDHRA M THD,
DED | FRFETHDLAUTHRWARR ME, BUEZEHR THY . 2% < @D Manager 231D Manager D3
B2 LT WSSC-A OFEEZB)N L TV D, HFHFREICHOVTIE, £ 2212 ICFLDHTVD,
KR A N OREE T, WSSC-A 733K E L 7= [Roles & Responsibilities and Job descriptions of Key Personnel |
IR THESN TV D, —F, ilBE 3 FICBIT 5 WSSC-A BRE OBERIX, £ 2-13 17T X
I, ARVWKIEIZH U | JBICHETRIC LD A BRI OV TR O RFEIT RS 72 B 720,

Board of Directors

| [ ‘ ‘
E Procurement HR Risk Managment lil Land Acqusition Company
Committee ittee il Committee Committee | Committee ll Committee ll Committeel] Secretary

Chief Executive Officer *_ a
M1

LU
Committee

Manage!
Internal Audit

GM
Operations _EN

2] Chemist L34 Manager i3
Lab Incharge SWM &
£ Netwo
R soctat akmsic s ab Asetff o Ane
S1 M-7 DM S M-6 B
(s g
rage Networ
| a L LM-7

LI HR & Admin) ur Ehnteprophor '
Officer o S_M' joi Sewerage Network] i"“ E
1 I Sub Engineer sew
s e
[ g

e B

i . WSSC-A b ORI &Y & b & IZTRERER
2-13 WSSC-A O ABEERN ERRR~—X)
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# 2-12 WSSC-A NDERRR b OFERIL
ZEJEAR A b FAEE B
General Manager (GM) Operation CEO KPCIP-CIU % #efT:
Deputy Manager (DM) WS & Network AM WS Maintenance -

Manager HR, Admin & Procurement Manager Communication &

Media Management

DM HR, Admin & Procurement Am WS Operations -

DM Solid Waste Management AM Planning KPCIP-CIU % #efT:
it © WSSC-A 725 OB S B % b & IZTRARIER

% 2-13 WSSC-A IZB1F 3% 3 F£/ opRkR

FE otk FBE =1
FY2022/2023 0.00 % 6.08 % 5.96 %
FY2023/2024 0.00% 6.84% 6.69%
FY2024/2025 7.69 % 5.08 % 5.19%

Hi#h : WSSC-A ~DEREDEIZ LY

(3) BEKEEDANBKH

AR D & F 0 . GM Operations % UF Manager % T8 DM Water Supply (WS) & Network D78 A | 73
ZEE T D72, Bl/KEZE 1L Assistant Manager WS & Maintenance 23545 L Cu> %, Water Supply &
Network CTiE, WSSC-A DFEKKX TH D 4UC 12K LT7 4 —/L RIEEAE 2-14 O X 9 IZEE
LTW5, 728, ZMHREIX., KTEE D 1 ADH (Supporting Staff) NELE I N TWDH, &5 F
TIZ, 4 UC O bRt L T D,

# 2-14 WS & Network Department @ UC Bl DECE R B #

uc e B 2025 FERER
(33%)
Urban City 31 3,074
Kehal 23 2,649
Nawansher 37 6,165
Malik Pura 25 3,625
¥ N 8 -
At 124 15,513

High : WSSC-A BERIFEOREIZ LY
HELRRR X2 FEHL X 417 Manager M UF Sub Engineer ™ %>, Inspectors., 78 > 7 #:1E & (Pump Operator) .

2LV 7EER (Valvemen) 4 & 105T 116 4737 4 —/L RIRE & L CELE 41TV %, Sub-Engineer
I UC ZEHET 2 B ETH OB 2 £ & LT College ZAHEFRE DFEZH T 5 A 03
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INTWD, R7HERIT, £ UCITH 13 ABE S, 3 22N &L 0 EERER ICEEHE LT
%o ET7. EARIIZISE U T UC OB ICHEFET 2880 H 57,

% 2-15 Water Supply & Network £{12331F 5 7 4 —/v REE B OBELEIRIL

74— FEEB DO%&B4L  (Designation) BB

Sub-Engineer - Civil 2
Supervisor 1
Assistant Inspector 1
Pump Operator 28
Supporting staff 26
Valvemen, Valvemen/“Z4 B 29
Welder, Pipe Fitter, Labor 72 &£ 29
ait 16

HidlL © WSSC-A B RFEDHEIZE LD

2.6 FEERDEEE - HRHFEERKR

IVEEEE, BREORIZE, ©7 ) 7B OSBRI X | Mk OEES - MERE PRI E
F & O Tz, fitiak OEEAHERFE BL 2 F 1S 5 DX, Water Supply & Networks (UL T TWS &Networks |)
Th D,

BHEFIL, FEARMNIIIER SN 7oA MESEH FIEE (Standard Operating Procedure : LT [SOP) )
IZEESE IS N TWD, BEIZOWTIE, HERF#R S X7 & (Geographic Information System
IR TGIS) ) X TEHEN TV D, ZNLIZHOWTET Yy b T T 7 T 4 AL WA D,

SOP for WATER SUPPLY in WSSC Abbottabad
Introduction:

Abbottabad in April 2017,
Scope:
Routine Water Supply:

HHg

AR A VERL
X 2-14 WSSC-A {EFK D SOP K} GIS LB KIERFRET

7 WSSC-A ~DH IV EFR LD,
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—J57C, SOP DU DV TILFH 9@M34ﬂ@mém&ﬂotoitﬂGmaqowTiﬁ
R CIIHEYEDT v 7~ v 7 PC OATHE RETH Y, MMEM COLFIIMHRINLR -
72 THUHDEITSBOMEE 25,

KT, WSSC-A NEHTARAKS 7 OWME—EZ5RT,
# 2-16 BAZ V7 HE—E

Land 3 . Capacity

S.No. Name Latitude Longitude |Union Council Land Area Area Capacnty. of Pumping Transformer of Tanks
(sft) (Marla) Machinery (hp) (KVA) (Gallons)

1 Aram Bagh Pumping Station 34°08'58.58" | 73° 13'40.53" Kehal 4,332.00 15.91 80 + 80 100 100,000
2 Kotera Tank 34° 08'50.55" | 73° 13'45.14" Kehal 6,825.00 25.07 nil nil 100,000
3 Khola Kehal Ward 15 Tank 34° 08'49.32" | 73° 13'78.99" Kehal 476.00 1.75 nil nil 20,000
4 Khola Kehal Ward 14 Tank 34° 08'43.28" | 73° 13'33.86" Kehal 194.00 0.71 nil nil 10,000
5 Ward 13 Pumping Station 34° 08'34.31" | 73° 13'26.86" Kehal 595.00 2.19 30 + 30 200 22,000
6 Upper Kehal Ward 13 Tank 34° 08'28.11" | 73° 13'28.35" Kehal 751.30 2.76 nil nil 22,000
7 Mohallah Usmania 1 Ward 12 Tank | 34° 08'25.65" | 73° 13'67.11" Kehal 947.00 3.48 nil nil 20,000
8 Mohallah Usmania 2 Ward 12 Tank | 34° 08'26.62" | 73° 13'82.10" Kehal 326.66 1.20 nil nil 10,000
9 Ward 12 Pumping Station 34° 08'30.84" | 73° 13'03.05" Urban city 4,154.00 15.26 40 100,000
10 [Ward 11 Pumping Station 34° 08'31.38" | 73° 12'59.68" Urban city 200400 769 30 + 15 100 30,000
11 Ward 11 Tank 34° 08'31.38" | 73° 12'59.68" Urban city 60 50,000
12 Band Khoo Pumping Station 34° 08'41.09" | 73° 13'02.53" Urban city 8,513.00 31.27 60 + 60 200 + 200 100,000
13 Ward 10 Tank 34° 08'12.22" | 73° 12'58.23" Urban city 2,288.00 8.40 nil nil 50,000
14 Banda Sappan Tank 34° 08'19.25" | 73° 12'35.48" Urban city 1,813.00 6.66 nil nil 50,000
15 [Jinnah Pumping Station 34° 08'43.30" | 73° 12'48.18" Urban city 2,184.00 8.02 80 + 80 100 100,000
16 [Jail Old Tank 34° 08'54.23" | 73° 12'06.28" Malakpura 12.089.00 1811 80 100 150,000
17 |Jail New Pumping Station 34° (08'54.23" | 73° 12'06.28" Malakpura 100 + 100 200 100,000
18  |Chari Tank 34° 09'26.90" | 73° 11'52.39" Malakpura 17,038.00 62.58 nil nil 160,000
19 Nullah Tank 34° 09'11.43" | 73° 11'05.32" Malakpura 1,610.00 5.91 nil nil 50,000
20 |Shimla Old Tank 34° 09'15.90" | 73° 12'25.30" Malakpura 961.00 3.53 nil nil 30,000
21 Shimla New Tank 34° 09'15.63" | 73° 12'05.40" Malakpura 2,655.00 9.75 nil nil 50,000
22 Ground OHR 34° 09'653.93" | 73° 15'40.12" Nawansher 4,089.00 15.02 nil nil 100,000
23 |Committee Chowk OHR 34° (09'65.29" | 73° 15'54.74" Nawansher 3,708.00 13.62 nil nil 50,000
24 Maira Chungi Tank 34° 10'13.71" | 73° 16'11.12" Nawansher 2,043.00 7.50 nil nil 50,000
25 |Saat Khoo OHR 34° 09'38.83" | 73° 15'35.57" Nawansher 6,214.00 22.82 nil nil 50,000
26 Dhodial Tank 34° 09'58.96" | 73° 16'11.30" Nawansher 2,588.00 9.51 nil nil 50,000
27  |Gujjar Bandi Tank 34° 10'00.11" | 73° 16'17.99" | Nawansher 994.00 3.65 nil nil 5,000
28 Bazar OHR 34° 09'54.03" | 73° 16'01.84" Nawansher 466.56 1.71 nil nil 25,000
29 |JICA Dhodial Tank 34° 10'00.01" | 73° 16'19.18" Nawansher 3,500.00 12.86 nil nil 78,000
30 Narray Pumping Station 34° 09'53.86" | 73° 16'04.88" Nawansher 6,473.00 23.78 nil nil 50,000

Hgh : WSSC-A

M~ KD Z 7 DNEBEE SN TWA Z e ik y N —7 1388 ) — K TOITE -
HHEAZRHEE LTWVWABDEEZ NS, Ry FHRIEOIHRIC ISl Lnb A7, LiEkE
FIDIHR R =R ORI O RHICHONTIE, AMKT 1P = 7 FERARICHEZR NS T
»H 5D,

4!

WIZ, WSSC-A WEHLT B o el (Blk& o7, H7) —EE2rT,
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# 2-17 RUTEBBPE—E

Motor Water . . Depth of . Non-
S. No Name of Tube Well Capacity QT:nl:; Trarl;zf':irlmer Level (in Ma-(;hlr;ery sm:ﬁh"(]i?zt) SPt:meps Column Pipe | bore (in ?II:::: Return Remarks
(HP) Y ) P 9 9 ) Valve
1 Tube Well No 03 Nawansher 20 1 25 KVA 36.18 Submersible 115 13 11 No, 2.5" 218 1 1 Functional
2 |Ground Tube Well 20 1 50 KVA 34 | submersible 145 12 14 No, 4" 309 1 1| Non-Functional
Nawansher
3 |Tube Well 7 Narian land 20 1 50 KVA 15 Submersible 125 18 12 No, 3" 340 1 1 Functional
4 |Committee Chowk Nawansher 25 1 50 KVA 40 Submersible 185 12 18 No, 4" 345 1 1 Functional
5 | Saih Kho Tube Well 30 1 50 KVA 62 | Submersible 4245 1 1| Non-Functional
Nawansher
6 |DHQ Tube Well 30 1 50KVA 60 Submersible 185 18 18 No, 2.5" 1 1 Functional
New Tube Well in Ground
7 |near Boys High School 30 1 25 KVA 40 Submersible 105 15 10 No, 3" 320 1 1 Functional
Nawansher (ERRA)
g |Narian Moh Rahim khan Tube| 5, 1 50 KVA 10 Turbine 115 10 11 No, 4" 370 1 1 Functional
Well No 02
g |AraMachine Awami road 30 1 50 KVA 36 | Submersible 125 10 12 No, 4" 349 1 1 Functional
Tube Well
10 :‘Zag;a” road Nawansher TW | 5, 1 50 KVA 0 | Submersible 150 16 14 No, 6" 372 1 1 Functional
11 |Tube Well 08 (Gohar Colony) 30 1 50 KVA 20 Submersible 150 14 14 No, 4" 329 1 1 Functional
12 |Tube Well No 2 Nawansher 30 1 50 KVA 30.51 Submersible 115 16 11 No, 3" 344.4 1 1 Functional
13 |Maira Chungi Nawansher 30 1 50 KVA 40 Submersible 225 16 22 No, 4" 340 1 1 Functional
14 | Tube Well 09 (Gohar Colony) 35 1 50 KVA 30 Submersible 150 12 14 No, 4" 380 1 1 Functional
15 |Khizra Masiid Chowk 40 1 100 KVA 32.4 | Submersible 125 16 12 No, 4" 346 1 1 Functional
Nawansher TW 5
16 [Tube Well No 01 Nawansher 40 1 50 KVA 35 Submersible 125 18 12 No, 3" 380 1 1 Functional
47 [Narian Moh Rahim khan Tube| 5, 1 50 KVA 20 | Submersible 290 12 28 No, 4" 381 1 1 Functional
Well No 01
18 |Tube Well No 04 Nawansher 50 1 50 KVA 15 Turbine 115 10 10 No, 5" 1 1 Functional
19 ;gama” road Nawansher TW 50 1 50 KVA 0 Submersible 130 7 12 No, 6" 340 1 1 Functional
20 |Entesham Colony Tube Well. | 4, 1 50 KVA 40 | Submersible 170 15 14 No, 3" 370 1 1 Functional
Nawanshehr
20 [Ward No 13 Pumping Station 30 1 Submersible 12 1 No, 4" 1 1 Functional
50 KVA
21 |Ward No 13 Pumping Station 40 1 Turbine 6 1 No, 4" 1 1 Functional
2 :larray Pumping Station Motor| 35 1 Submersible 12 1 No, 4" 1 1 Functional
- 100 KVA
23 glarray Pumping Station Motor| 40 1 Submersible 15 1 No, 4" 1 1 Functional
24 |Ward 11 (30 HP) Motor 3 30 1 Turbine 6 1 No, 4" 1 1 Functional
Ward No 11 Pumping Stati 100 KVA
ard No umping Station . N N
25 Motor 1 (60HP) 60 1 Turbine 14 1 No, 4 1 1 Functional
2% Ward No 12 Pumping Station 30 1 50 KVA Turbine 22 1No, 4" 1 1 Functional
Motor 2
27 Band Kho Pumping Station 60 1 200 KVA Turbine 10 1 No, 4" 1 1 Functional
(Ward 11)
2 |Band Kho Pumping Station 60 1 100 KVA Turbine 10 1 No, 4" 1 1 Functional
(Ward 12)
29 |Booster Pump at Band Khu 40 1 1 1 Functional
Station
30 |Aram Bagh Pumping Station 80+80 2 200 KVA Turbine 16 1 No, 4" 1 1 Functional
31 |Jinnah Pumping Station 2 80+80 1 100 KVA Turbine 14 1 No, 4" 1 1 Functional
Jail Tank Pumping Station . " .
32 (80HP Motor) 80 1 Turbine 16 1 No. 4 1 1 Functional
100 KVA
33 |Booster Pump at Jail Station 40 1 1 1 Functional
34 Jail Tank Pumping Station 100 1 Turbine 20 1 No, 4" 1 1 Functional
(Old Motor)
. N N 200 KVA
35 |Jail Tank Pumping Station 100 1 Turbine 20 1 No, 4" 1 1 Functional
(New Motor)
i WSSC-A

%< OF 2—7 7 = /L% [Functional] & Fe# STV 5 A3, —#F [Non-Functional | & B/R &
FHRbLEEND, T—FRENPLHAWTHIC, /Ih~FBEOR TR ERTHD, £, 7
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RIEEIIH T T80 KRN S 72D, AR 7 FER]IL Submersible (KA > ) TH 503,

— 8 —EBIZ Turbine W OFLHN B D, A TR OIFHRIC—EBFLH AL L3 D D72, HiGaE 105>

Hro= R — L DRRFFT ORI DN T, RIET 1Y = 7 MREICHERDBLETH D,

Flo. HFRE - PRV OIX LS IE, Bt - X VF—HBRITET L7700, GREFIE LA
CLTER TR NETH D,

# 2-18 fasCEEHERFEERIL

No MR R MEFFE
1 BOKE - #6/K | o 1HY72 0 OFHRKERRIX, BH | . QT“ATPE X, GISIZER, IR
(54 IRFHRREE, AR T 7 — MREIC DIEHRZE AT LEE,
LB E, HETAWONREIDOEZ AL . ﬁﬁﬁ%ﬂﬁﬂi\ BRI,
»Ho, o AR - HEIX. WEEREE Y
o BlKT U T, NATITLY—R BT THERL L TR EL,
Kb TWnD, I)T JZO’C o JW/AKFAEIL, SOPIZHEDEEE
Eo KM NEID ¥ TonT i, FEHFCERIS KX O RO FEEk
W5, L,
e Valveman3E-= U 7IZHIY HTH
NTW5,

e Valveman!3E| VD 4T L 7= HFHEIC
VT OBRRITADEIT I,
2 ok o7« | e 1 HYD OBKEMIZ, #IVYET |« BERAERIZ =72ricc—&

HFA Ll U T & F DOFELKEER] FKEER L TEEL,
Zd& 5, o GEEREEKIT. nS T v 2 ICEH
o Operator 23 & i g% (ZALE S AL TV FLiR,
5o o AR - fHEIX. fEEEEZ Y
e Valveman |TE| Y 4T o 7= RERTIC TV TERC L TR EE,
ST DT D Z1T 9,
3 IKEWMAE T AR |« LabAssistant 232 A&, 1 AD o FEZRAIEIX, =/ BT
Supporting Staff 23l & S 41TV RAEAER L TEEL,
5o o MREFIEKIX, =7 EBMICTE
o Pakistan National Environment FAAERC L CEBL,
Quality Standards (NEQS)IZ &2 & o MR- WHEIL. FEERITERICR
25-30 OIRAEH 2 F i L T\ D, Lo

o TRITHIED WSSC-A DEHHN (3
M) IZERE LTV D,

o UNICEF &4 CEARBNESHE
T& DR —F T NVRERS & HE,
o« =t 2 U THND30E (H2
[B]) . PHED B OEKSE, BE
> 6 G N B o T tE P e OVRE

(BB D% FElhi,

o PHED EEL D /KGO KERAED
FER. KEICRE R SN
4. PHED |ZH#E L CKE W EE

HEHL TV 5D
4 (PHEDFEE | » %x%mmﬁﬁﬁ%o o PHED IZ X 2 HEEFE P,
D) BUKHE e PHED A ¥ v 7 284 MELE ST | o KEMAIX WSSC-A (ZEFL,
. B R W5,

K Ok o PHED O AE Ot Eite 7
Ty 72k B E 20254 7~8 AL
100~200L/sec FZEE,

- PR R
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iz

\ AR DR

ﬁ:ﬁ%/ﬁ%i k &)f:o

F 2-19 HEFROFBE

R

BETFE 13 20~30 FERICAis S b o Tl <, BENRRKE W (EFRIT
ﬁ%%y%%ﬁﬁi@f)%ma:w)o

REY P OTEINZHE S HE (BFR, IEERE) THY
T TR TR,

BIEDTE

Bk X T -
HH

WSSC-A~D b7 Vv 7FERIZ I 5 & JICA H/KSGDBUK&EIX
200/sec DEZHEUKT HHZFTH o 7=03, BAEIL 120V/sec 12 ”i S2TH
D KRGS O KITE - TV (PHED #2EE DA E Ofit Eat v
TT 78D L 20254 7T~8 AL 100~200L/sec FEE CTHIZ X » T
N D) 720, HFLLOKKOEENKE S, Ry 7 EIRRRT I3AH
SPNCE <, BRI T 5, 728, JICA F/KEGOBUKEN D L
Twéﬁli BUKMiEE DA 7 U — L HERFE B O A, HzZR D K &=
DR ORI OKEEACIZ X D35 KIEIEZR BB X DILD M, BIEEK
O EFHIMEL TB U RO BT 5 E MR D MEL,
JICA SR Ofifk 23, REGHIDOFRICES B (F 7 K&,
R THARZR E) THY ., ﬁf@ SN T TR Tl A2y (JICA X
B O OF%E N DERIT 2015 4F)

BB T DBET v — MHEDORER LY, = U 7k -> TE 1 KM%
UI D HKEERI T, DORAKD I A I VT RHEETHD Z b, i
ANy Z LA S TR AGER (V718 ilE, KAEEZR L)
BrENTWanE SN,
FRLOFERE L CRRH Y 3K TH Y |
24 H#F'ﬁ%%k%‘%ﬁif% TV,

HETHYI EETHD

KERAE T R

R CIdsFic

(PHED B
D) Bk
BAEL Y553
S Ok 5

JEAi&éﬁ@ %o<ﬁ@( . WERREN 2 L) ThHY ., Bl
TEDOTE 2 7= TR T2 (JICA i OfEs% D&% & A AERIE
2015 4)

Khipk OEL - HERFE LT, BB REYNIR I TWD,

JICA /KGO NE O EFH X002, MHE OFRERHE 3 481
WEL TRV, REHOENHZEIINEL D Z &,
WSSC-A ~DJifii% D& 1L, WSSC-A MITKFE T AT DM,
NIKFE L TWRWNEZD . WOBEIZR 5 0MIAH,

PHED 1|

: AR MERK
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2.7 HMBERKR
271 BiR

2024 FEDT R K N— RIKERTA L (WSSC-A) DB R A # A E ., [1. Corporate and General

Information| (2 X % & | [AAFDO M BRI BIE T 2 EERIERNLLT D L 5 IR 6T D,
WSSC-A 1% 2017 FSHIEITESE | 201548 H 5 HIZKP MBIFIC LY . BARESZ R0
AREEE LT SN, TAHRZ A= FHIZBWT, (ERICHNZKIE, L, BIEREED
P RERMTHZ EZEHMIC, 201744 H 8 HICHEELZBIA LT,

[ — B 2B LG EEHEK (Services and Asset Management Agreement: LA~ [SAMA| ) |
%, 201744 A 8 BIZ, 7R /N— RHIG{TE (Tehsil Municipal Administration: LA F [TMA] )
& PHED ##i—X %, WSSC-A % 4F#H | KP MBUF 25 =4 FH & L THR Sz, 326
IZfEV, TMA & PHED O /KB — B A FER5IE WSSC-A IZEFES 4L, WSSC-A IT XK - TFAT -
EHIND Z &ITolz, FTo, Kl - L - BEEMBEOEPEN WSSC-A IZ5] =4, TMA
& PHED O X3%#k 5 13 WSSC-A (ZBLJE &7z,

7o, BRICHSE . TMA & PHED £ X OVKP MEUFIEL, WSSC-A O3 = 2 it 5 5729
\ZAEB OM BB 21T 5 Z L ICABE L KP MBUFIZT RE NR— RHORE TR V=7 h~D
Bk &z, 7R Z "— RHIZBIT 5 WSSC-A DT X TOIFECE &R LktiT 5 2 & 25
w7,

UL, 0%, HYHEFED—~>TH5 PHED (L2019 4 4 1 8 HE L > T SAMA 75 fifik
T 52 & &7 WSSC-A X SAMA Ffif§RFIC Sthich| SN EE L NBZIRE LT,
WSSC-A (X, HuX 36 KOG BT, MNBUF B2 T R-> 7o Eea VT, #2612 - TRR%
nYx/ N EETHERE G2 O TWD, £z, TAHRZN— RIZEBIT 5 COVID xtRIEE % %
A N—=F 2% 7=IZ, UNICEF 72 EDOEERR RS =256 b Ea & 2T TV D,

2.7.2 HHHER

WSSC-A Tlk, MBUIREEFIHEE (BERE) | BEFHEE, BUTHMeSLE5HE, v
v a7 —FEEEOMBHEREEHR L TWD, ZROIEEFETA 1 HLLEFE 6 A30 HES
FHEEEL L, %2 & U Tl SN A AR SN RFHEEICH - TERShb o Th 5, =it
FEITIE, EERSF RS (JASB) MRITT O EEMBEHA A (IFRS) | /SF A X A
K EHEBIRITT HIFEFIHE (NPO) [ OEFHERE, 55 X0 2017 FLHIRIC S S RITS
NTHE LSRR EER TV D,

WSSC-A [FAKBEFEITMZ, FAKRBIOEFMLIY — XA HREEL THD R, ZnboHh—
ERIAF EOVEE SN TE LT, ME#HRIIETOI—E 22 —KE LTHERSLTWS, =
DI, KEFEOHLDOBENOMB N EITI 2 L1d, K EIRV —F 07 L2 whetk
WD, LNLRAG, WSSC-A 75 L/KIE « BBEMO A TH DI b 6T EEMICEE
LTWAH P —ERIKEFEDHTH DD, WABIOIHITAKEFER RO DL LTHIT
EEDHZEETDH, ZORICOVWTRBERLETH D,

WIZ WSSC-A DRI 27~ 3, EFE (Assets) DOH T, B, H/is & OaRETE
P€ (Property, plant and equipment) 75 [#HE & PED K4 2 5D TWDH—FH T, WEIEFEDT D [H#H
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FEH (TMA) 76 OMUEMHBIEEESE] NIRE3FETEHL VD, THEROHEEKE] b
ZIZ 3T 2MEPKR L EE 5TV,

AIFR S TR Y, Y - RHZ 5D T36.6 H7 PKR (2024 4£%) | D 55 14 /7 PKR
D3 IBNEFE L4 (Deferred liabilities (Staff retirement benefits)) . 15.2 F5 /7 PKR 23 K$A4%% (Accrued
and other payables) T& 5,

WSSC-A [ ZM BRI BUFMBI &I L TR 0 | B EOERITY 72 5537 Represented
by (REPEN DEEZ S\ MG FEDORERK) & 72> TuD, 2024 4 D Represented by (I FE D
5K D 60% 03 THRIEBUM B4 (Deferred Government Grant) | Td 5, fe\v T [—fk 4 (General
Fund) | 7322%% 5T %, WSSC-A DEAIFIRHIL TR Y | &% T % 217> C
Xl e d, BEARITHE D 20 MBEIIEBURMB&ICKFE L TR Y. BHk
HSTE = 23 T & TR,

#F 2-20 WSSC-A OEfExTRE

STATEMENT OF FINANCIAL POSITION
As at June 30 of each year

2024 2023 2022 2021
Rupees Rupees Rupees Rupees
NON-CURRENT ASSETS
Property, plant and equipment 114,953,591 130,466,423 94,953,745 37,913,027
Intangible assets 62,723 94,079 141,014 211,510
Long term deposits 550,000 550,000 550,000 550,000
115,566,314 131,110,502 95,644,759 38,674,537
CURRENT ASSETS
Advances and prepayments 11,269,067 76,509,465 89,019,519 12,762,518
Trade receivables 11,980,879 26,952,299 26,967,931 22,791,067
Receivables from Public Health Engineering 0 12,052,780 12,052,780 12,052,780
Deferred Grant receivable from TMA 476,291,422 299,307,017 133,010,000 0
Investment in Term Deposits Receipts 128,000,000 294,000,000
Cash and bank balances 211,043,964 222,603,492 201,982,491 146,883,000
710,585,332 637,425,053 591,032,721 488,489,365
TOTAL ASSETS 826,151,646 768,535,555 686,677,480 527,163,902
NON-CURRENT LIABILITIES
Deferred liabilities (Staff retirement benefits) 14,008,415 11,211,607 6,344,618 8,167,018
Lease liability subject to finance lease 3,580,926 0 1,220,279 3,418,147
17,589,341 11,211,607 7,564,897 11,585,165
CURRENT LIABILITIES
Accrued and other payables 15,232,429 16,912,952 9,991,611 9,073,815
Payable to TMA 1,786,746 2,453,086 3,007,398 3,894,122
Current portion of lease liability 2,000,777 1,220,279 2,197,867 1,851,721
19,019,952 20,586,317 15,196,876 14,819,658
TOTAL LIABILITIES 36,609,293 31,797,924 22,761,773 26,404,823
NET ASSETS 789,542,353 736,737,631 663,915,707 500,759,079
REPRESENTED BY
Deferred Government Grant 477,308,556 452,925,303 423,779,806 403,688,315
Grant allocated for fixed assets 115,016,310 130,560,500 95,094,757 38,124,536
Deferred Grants from ADP 24,304,737 24,304,737 57,180,420
Deferred Grant from Tehsil Council Development
Schemes 0 5,381,401 5,381,401 8,568,339
Deferred Grant from District Council Development
Schemes 0 271,034 271,034 271,034
Deferred Grant from UNICEF 0 1,783 555,400 0
General fund 172,912,750 123,292,873 81,652,889 50,106,855

789,542,353 736,737,631 663,915,707 500,759,079

Hi#lt : Water & Sanitation Services Company Financial Statements for the year ended 30 June, 2022, 2023, 2024 % 32
A AR
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IZ WSSC-A OHTEst R EZ R, IWAILKER (2024 T 87%) % &I A (Grant
income) | [ZHH- TR, MiBISFEITHIMO —&E - L > TnD, KEEBIAZ G [H1—E X
ACYAL NI EN iﬁ@észﬁ@%mj%%26%85ﬂkwoﬁﬁf%éo

IWANS X &5\ W2 MEZFRIEE (Operating (loss)) | 1%, WE4FEH~A T ATHY, 9H
JTI~229 5 PKR L7 5T 5, IHIZ, ZOHEKIC FEEL %% M (Finance cost) | #/x 74
LB TEEEERMERE 5T 24814 (Grant-in-aid recognized as income against fixed
assets depreciation) | 2FF EINTEY ., TZOMOUIA] FENE DO E FYAFEELOMAIEE L
TR SN TND, BHENRED~YA T ATHLHICHEDLL T, FEARMAIRECOENRIT, M
B&EDBEANZL > TT TR T0D, ZOVAT AIZOWTEAHTHY , A%OARKT 0
Vx MIBOWTHENSLETH 5,

WSSC-A Ti%, FEOEM b LHEOMBIEIC L > THbh Tl Y, MBh&FE M EL ML TV
%o MSIEREHTIH e < MBIEIC L > THERKRPHED A DE LN TEY . WSSC-A NIZH
ZEIRT 2 EMRIIEE I VWb o LRI D,

# 2-21 WSSC-A OHEFHEZER OVEENEEEZE

STATEMENT OF INCOME AND EXPENDITURE
For the year ended 30 June of each year

2024 2023 2022 2021
Rupees Rupees Rupees Rupees

INCOME
Revenue from services 51,451,384 49,756,610 50,090,925 41,249,980
Grant income 358,465,424 292,322,847 237,047,440 206,278,236

409,916,808 342,079,457 287,138,365 247,528,216
EXPENDITURE
Operating expenses 367,593,701 316,796,907 252,447,514 218,641,418
Administrative expenses 64,768,257 48,198,882 43,805,392 38,031,702

432,361,958 364,995,789 296,252,906 256,673,120
Operating (Loss) (22,445,150) (22,916,332) (9,114,541)  (9,144,904)
Finance cost (2,455,325)  (1,448,211)  (1,533,492)  (1,192,423)
Grant-in-aid recognized as income against fixed
assets depreciation 24,900,475 24,364,543 10,648,034 10,337,327
Other income 48,398,052 43,040,811 30,786,287 21,251,262
Surplus before taxation 48,398,052 43,040,811 30,786,288 21,251,262
Taxation 0 0 0 0
Net surplus for the year 48,398,052 43,040,811 30,786,288 21,251,262
STATEMENT OF COMPREHENSIVE INCOME
For the year ended 30 June of each year

2024 2023 2022 2021
Rupees Rupees Rupees Rupees
Net surplus for the year 48,398,052 43,040,811 30,786,288 21,251,262
Other comprehensive income
Gain /(Loss) on remeasurement of defined
benefits plan 1,221,825  (1,400,827) 759,747  (1,436,736)
Total comprehensive income 49,619,877 41,639,984 31,546,035 19,814,526
Hi#it : Water & Sanitation Services Company Financial Statements for the year ended 30 June, 2022, 2023, 2024 % 3|2

AR ERK

IICIA & ESANOREM — R 2R, 2024 FE TR D & KERHEAITRAZED D7)
96%TdH 5, Thaadte [T—ERNEDRA] IFRARKD 126 % EROLATWS, i
YA (Grant Income) 1 OO THIFBUFHBI4 (Grant income transferred from TMA) | [T A4
KD 48.6% L, FFFma HdTnDd
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HELHEER (2024 FE) 05 b, 5T M%) 55 503%., Hit\ T IERMR 25 328%., [E
BEOA T F 2] 867 %% DTS, HEMEEE] 1X5.5%EEEITNI VG EE
nNTEY, ML TECWD, [EXRMN (X5 3 4EM T 54 /55 PKR 205 120 [ /7 PKR ~& 2
FBLLEOEMEZ R L TW5, BEBEHOZMENPH LN THY | #ilh&EF 2 B I R ITITE X
RUNVRILIZ R > TE TV D,

# 222 WSSC-A DINA L EETHDZEM

2024 2023 2022 2021
Rupees % Rupees Rupees Rupees
Revenue from Services
Water bill fee 39,183,925 9.6% 37,416,300 37,003,500 33,249,000
New water connection fee 931,500 0.2% 793,000 723,000 828,800
Lab water testing fee 77,900 0.0% 59,800 40,600 30,700
Default surcharge and others 1,839,279 0.4% 2,231,310 3,191,435 2,199,050
Conservancy charges 9,363,480 2.3% 9,256,200 9,132,390 4,942,430
SWM Charges 55,300 0.0% 0 0 0

51,451,384 12.6% 49,756,610 50,090,925 41,249,980
Grant Income

Grant income transferred from TMA 199,303,180 48.6% 187,297,017 158,010,000 167,506,263
Grant income transferred from deferred

government grant 159,160,461 38.8% 100,981,886 74,692,354 33,004,607
Adjustment against amount collected from

TMA receivables 0 0.0% 554,312 886,724 1,725,716
Income allocated from UNICEF grant 1,783 0.0% 3,489,632 1,620,357 4,041,650
Grant aid from PCNA 0 0.0% 0 1,838,005 0

358,465,424 87.4% 292,322,847 237,047,440 206,278,236
Operating expenses

Salaries, allowances and other benefits 184,749,878 50.3% 173,159,756 146,435,900 121,456,291
Electricity charges 120,401,295 32.8% 83,804,434 64,182,904 54,047,877
POL operational vehicle 13,405,818 3.6% 14,891,372 10,634,951 6,914,581
Repair and maintenance 24,465,936 6.7% 15,173,759 17,992,785 15,851,688
Expenses for Covid-19 0 0% 0 837,822 4,532,729
Handing over of tube well to Public Health 0%

Engineering 0 0 0 5200914
Solid waste supplies 1,666,506 0.5% 2,869,570 1,708,843 2,796,300
UNICEF funded expenses 0 0% 2,936,015 1,140,757 0
General expenses 2,630,524 0.7% 4,361,530 3,695,907 2,213,665
Depreciation 20,273,744 5.5% 19,600,471 5,817,645 5,627,373

367,593,701 100% 316,796,907 252,447,514 218,641,418
Hi#i : Water & Sanitation Services Company Financial Statements for the year ended 30 June, 2022, 2023, 2024 % &
(ZAERL

RIZ WSSC-A DX ¥ v 2 DLz B3, EA - B, HEOBLENOEIE L Xy v a7
n—EHEEE R, Bk T84 K OB MY ) OFRIL 2022 42412 202 H 7 PKRIZEN L,
ZHLIRRZEE) L7278 B 2024 4EFEI21T 211 H 5 PKR &7 > TW5, ZhiE., 116 | ISk Y4
%) o FMB3ATEO BlEKROBEEMPOEM (8) | 13, BE4FRREEHLTE
V. 20D KE e [Ble&ROHEESKS] (ko WSSC-A OEfExtifik) & LT
A L TR RTFT bV EHERI SN 5,

WXy a7 a—0 THIIFTBUS OMBIEZ B ESE (Deferred Grant receivable from
TMA) | 1E, #%E 3 FRKRE R~ T AZRLTWD, ZiuL, AiRo WSSC-A DSkt
O, THIFBUE & OMIERB EHERR) ORMEEN S OIS E L, ZITRLFHETH -
B ENZ T oo TR R T LB b, FOGE. HITBUF D WSSC-A ~Dffilh4:
D> TNDHZ TR, AMET a7 FTOMBERILELEZ HND,

2-37



NF RSB o TN N PITPKGEFREEPERE ] | 70 2 2 ERE] R AE B R

WSSC-A BB & ITIAZARAFE L TR Y . MBHICHEL L T, —JF, % 4 FEE
EHRRDE L TODHICHED ST, WA X - TREIARMAISIZ T 7 2 ckhd Lo, HoE
bELNTEY, MRICERAZEHNT 2 ERIMB S I VRRICH D LRI, ilF T, W
i 72 SI2 X0 BRARCNEE, EEBENSBRANTIML TS 8 MiBha x4~ L 72
T BATHR D, BELWHBCRIICH 5 L E 2 Hivd,

# 223 WSSC-A DX ¥ vira7n—ilEE

CASH FLOW FROM OPERATING ACTIVITIES
Surplus for the year
Adjustments for non-cash and other items:
Depreciation
Provision for gratuity
Operating surplus before working capital changes
(Increase)/decrease in current assets
Advances and other receivables
Trade receivables
Receivables from Public Health Engineering
Deferred Grant receivable from TMA

Increase/(decrease) in current liabilities
Accrued and other payables
Payable to TMA
Current portion of lease liability

Gratuity paid
Net cash generated/(used in) operating activities
CASH FLOW FROM INVESTING ACTIVITIES
Addition to property, plant and equipment
Investment in Term Deposits Receipts
Long security deposit
Net cash (used in)/generated by investing activities
CASH FLOW FROM FINANCING ACTIVITIES
Lease liability subject to finance lease
Deferred government grant
Deferred grant-in-aid for assets
Deferred Grant from District Council
Development Schemes
Deferred Grants from ADP
Deferred Grant from Tehsil Council Development
Schemes
Deferred Grant from UNICEF
Deferred Grant from TMA
Disposal of fixed assets
Net cash generated by financing activities
Net increase/(decrease) in cash and cash
equivalents
Cash at the beginning of the year
Cash and cash equivalents at the end of year

2024 2023 2022 2021
Rupees Rupees Rupees Rupees
48,398,052 43,040,811 30,786,287 21,251,262
24,900,475 24,364,543 10,648,034 10,337,327

5,321,468 3,466,162 2,219,380 2,203,105
78,619,995 70,871,516 43,653,701 33,791,694
65,240,398 12,510,054 (76,257,001) 1,830,108
14,971,420 15,632 (4,176,864) 1,973,084
12,052,780 0

(176,984,405) (166,297,017) (133,010,000)
(84,719,807)  (153,771,331) (213,443,865) 3,803,192
(1,680,523) 6,921,341 917,796 (1,466,507)
(666,340) (554,312) (886,724) (1,725,716)
780,498 (977,588) 346,146 689,550
(1,566,365) 5,389,441 377,218 (2,502,673)
(1,302,835) (3,282,033) (370,075)
(8,969,012) (77,510,374)  (172,694,979) 34,722,138
(9,356,286) (60,038,509) (67,618,255) (17,069,201)
128,000,000 166,000,000 (294,000,000)
15,000
(9,356,286) 67,961,491 98,381,745 (311,054,201)

3,580,926 (1,220,279) (2,197,868) 3,418,147

24,383,253 29,145,497 20,091,491 204,030,946

(15,544,189) 35,465,743 56,970,221 6,697,452
(271,034) 0 (30,400)

0 (32,875,683) 57,180,420
(5,381,401) (3,186,938) (6,441,352)
(1,783) (553,617) 555,400 (257,487)
0 0 0 (142,506,263)
0 208,223 0 34,422
6,765,772 30,169,884 129,412,726 64,945,465
(11,559,526) 20,621,001 55,099,492 (211,386,598)
222,603,492 201,982,491 146,883,000 358,269,597
211,043,966 222,603,492 201,982,492 146,882,999

Higl : Water & Sanitation Services Company Financial Statements for the year ended 30 June, 2022, 2023, 2024 % 3£|Z/E

ik
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2.8

KEHEEFR

RIZ WSSC-A DKIERMEZFR 2~ T, EHH % 3 fiH (Residential, Commercial, Other Specialized
Services) (24 LI & VT 5, 2 COBKIL, 38 OABEMEHIBIRR < | EHTEHE
RIS Z T b, —RFEEE (Residential) 134 SOFEICH PN TWAD, FOTXTT, K

EEHEIX A 250 PKR,

(BREE) 1R#/ TAKEREIZmH 40 PKR & 72> T4, ETAKERSGIT

AFFTHEH 290PKR TH Y | 159.5 FIZHHY 95, Other Specialized Services & L T, fa/KHR/KE
SRT. IAKEREICRET A2 —EA~DOREEZRE L TV 5,

# 2-24 WSSC-A O/KEREF

New water New Tot'al Ist Water Conservancy
No Cate ti Sewerage time Ch / SWM and
. gory connection arges per
foe connection | connection Month Sewerage
fee fee Charges
Residential
1 [Domestic upto 5 Marla’! 2,500 300 2,800 250 40
2 |Domestic - 6 to 10 Marla 2,500 300 2,800 250 40
3 |Domestic - 11 to 19 Marla 2,500 300 2,800 250 40
4 |Domestic - 1 Kanal™? & above 2,500 300 2,800 250 40
Commercial
1 |Banks 4,000 1,000 5,000 1,100 2,000
2 |Beauty parlor 4,000 1,000 5,000 1,100 500
3 |Building with Hostel 4,000 1,000 5,000 1,100 500
4 |Building with Flats 4,000 1,000 5,000 1,100 1,000
5 |Commercial Plot 4,000 1,000 5,000 1,100 500
6 |Dairy Farm / Poultry Farm 4,000 1,000 5,000 1,100 500
7 |Factories ice & Marble 4,000 1,000 5,000 1,100 500
8 |Factories Others 4,000 1,000 5,000 1,100 500
9 |Hospital - Private 4,000 1,000 5,000 1,100 3,500
10 |Hospital - Govt. 4,000 1,000 5,000 1,100 3,000
Hotel (upto 10 rooms) 4,000 1,000 5,000 1,100 500
11 |Hotel (11 - 20 rooms) 4,000 1,000 5,000 1,100 1,000
Hotel (above 20 rooms) 4,000 1,000 5,000 1,100 1,500
12 |Nurseries 4,000 1,000 5,000 1,100 1,000
13 |Private Offices 4,000 1,000 5,000 1,100 500
14 Petrol Pump / CNG Pump without
services station 4,000 1,000 5,000 1,100 500
15 [Shop 4,000 1,000 5,000 1,100 140
16 |Public Toilets 4,000 1,000 5,000 1,100 200
17 |Restaurant (1 Hall) 4,000 1,000 5,000 1,100 500
18 |Restaurant (2 Halls) 4,000 1,000 5,000 1,100 1,000
19 |Restaurant (More than 2 Halls) 4,000 1,000 5,000 1,100 1,500
20 |Private Primary School 4,000 1,000 5,000 1,100 500
21 |Private High School 4,000 1,000 5,000 1,100 800
22 |Private College/University 4,000 1,000 5,000 1,100 3,000
23 |Govt Primary School 4,000 1,000 5,000 1,100 300
24 |Govt High School 4,000 1,000 5,000 1,100 800
25 |Govt College/University 4,000 1,000 5,000 1,100 2,000
26 |Service Station 4,000 1,000 5,000 1,100 1,000
27 |Shop - Bakery / Dairy / Sweet 4,000 1,000 5,000 1,100 1,000
28 Shop - I;Iair Dresser with
Hamam"3 4,000 1,000 5,000 1,100 140
29 Shop - Hair Dresser without
Hamam 4,000 1,000 5,000 1,100 140
30 [Shop - Tandoor 4,000 1,000 5,000 1,100 140
31 [Shop - Meat / Juice 4,000 1,000 5,000 1,100 140
32 |Shop - Vegetable 4,000 1,000 5,000 1,100 200
33 |Hand Craft-Vegetable / Fruit 4,000 1,000 5,000 1,100 140
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New water New Total Ist Water Conservancy
No Category connection SRR LI Charges per / SWM and
’ foo connection | connection Month Sewerage
fee fee Charges
34 |Shops (Gen)/ Show room 4,000 1,000 5,000 1,100 140
35 Shop / Workshops / Shower
rooms / Brand shop 4,000 1,000 5,000 1,100 140
36 |Small Hotel / Tea shops 4,000 1,000 5,000 1,100 140
37 |Wedding Hall 4,000 1,000 5,000 1,100 7,000
38 |Govt Offices 4,000 1,000 5,000 1,100 1,000
39 |Police stations etc. 4,000 1,000 5,000 1,100 1,000
40 |Jail 4,000 1,000 5,000 1,100 1,500
41 |Madrassa's ™ All services free of charge
42 |All religions workshop premises All services free of charge
Other Specialized Services
| Water tanker small up to 1000 -
1500 Gallon Rs. 3,000/-
2 Water tanker small up to 1500 -
5000 Gallons Rs. 5,000/-
Lab testing fee 1. Chemical & Microbiological Parameter (Aesthetic & Chemical
3 Parameter) Rs. 2,000/Sample
Lab testing fee 2. Parameters on request Rs. 5,000/sample
4 |Bore hole investigation charges  |Rs. 10,000/-per bore hole
?21..p éIi): _ﬂg v dti;l§ough flow meter Rs. 2,000 per pipe line / tube well (private)
Underground leakages
6 |identification through leakage Rs. 5,000 per leakage
detector
7 |Grass Cutting Charges Rs. 1,000 per hour
Garbage collection charges in
8 [bulk (Area not in WSSC-A Rs. 25,000 per hour
domain)
9 Water Jetting, and suction and(Rs. 30,000/-without Fuel or as per WSSC-A respective jurisdiction
jetting machine, etc. zone incurred / applicable cost
HHlL : WSSC-A 70 OfF# A b & IZERL

M

TE ¥ BHOL SOBAL (1 Marla =253 nd) | *2; KEWEMOL S OEAL (1 Kanal =20 Marla = 505.9
m) | *3; AR, 4 BEHEEWHE,

29 BRTOKEM & H B DR

RIZ WSSC-A DAEFERE T AR FEK i, KAl e 4 77, 2024 4R B2 oD H SRR A 223 12,880.84m?
LD DT, HiIR D WSSC-A OIS FH R E K VARSI REOHHT —# 2 bAKMEHE 1m? Y
0o BANEETE S, £ 221 O TWSSC-A DL HEEL OVAFEASARE] 128
I} % 2024 4EF£ > EXPENDITURE (Z Finance cost # /1% % & 434,817,283 PKR, [RI4EJE DKk A
E, HREKAE R HAER 4,701,506.6 mP, [RIAFEO 258 I, K& Im® 259 92.48 PKR (%Y
50.86 @1 PKR=0.55JPY) Lk &h 5,

AREMIRL LY . —MKFEEED WSSC-A @ EFAEEHE (159.5 1) 1%, DT 3.1 m* 3O I
L b3, RWEMERETH D,

P (Commercial) 1X, 42 D7 Y =2 CTE Y | KERHEITATHEH 1,100 PKR

(605 M) . FAEEREITHT IV —ZL12@H 140~7,000 PKR (77 F1~3,850 1) & Hih < G&iE
ENTNWD, FHHEHE L REMR T ETAEOBRE R 25D, EIKERE ISR &
o TN 5,
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FHEM - ¥R L b, BHOBEMAZREIT 2R+ 2BeThd LEX LMD,

FR— L ERF AL D— NH7- 0 GDP (current US$) 1%, 2024 £ TZNZH 1,447.3 USD,
1,477.8 USD LtV ¥z, BEETIZ, X/ = VEDOEH D b~ Ao B FAKEAH (KUKL)
T, A—FDERE SRS STV DHEKE O 0.5 4 U F ORIKIZIE, 10m’ F TOREAE
100PKR (NPR) & 10m* #2225 1m3 240 32PKR OREERIENRINTWD, I h~ 2 X Tl
25 m® O A KA & Rk WSSC-A O/KEEHEZ 22D WSSC-A @ 2024 FFOEAZHE ) O
A 580NPR (#9 626 @1 NPR=1.08 JPY) D/KiEEHE: L 721 . WSSC-A DI/KiEEHE 250PKR (9
138 @1 PKR=0.55JPY) D) 4.5 F2dH7=5,

728, KUKL (X A —# IR EOBRICEFERELRELTEY  HAKELNR S A T OEA,
RIEEHED 7T 785 NPR (1) 848 1) Tl 5, Z UL WSSC-A O/KIEEHED 6.1 512725 T 5,

WSSC-A OEHITERR D726, B OHI/KERP B ZIT< 0, T, BRAITEHE MR
0, MERFEHEREZE AT RbO Lo TS,

# 2-25 WSSC-A DAEPERES - £EEKE - AEHAE (HEY) &

Category/Indicators Unit 20244 20254E R 20264 !
1. Production capacity in total m?/day 20,250.2 20,000.39 19,820.12
2. Water production in total m?/day 16,513.9 16,455.02 16,765.5
3. Daily average water consumption m’/day 12,880.84 13,657.66 14,585.98
4. Number of active connections cases 15,160 15,422 15,513

Hi : AFHA D Questionnaire ~ DA% & FZAERL,
%15 2026 REIX, BT — 2 0B (202547 A~12 A) OEEIN LHEIND,

WIZ WSSC-A OEMSSINE 2 7~d, 12 3 4EM T 70%~73% & . DO SRHINN KX,

K 2-26 WSSC-A DE-SUNE
Unit 20244E B 202545 20264E 21

Collection ratio % 70 71 73

HlL : AGEA O Questionnaire ~D (a2 % FEIZMER,
¥ 2026 SEFEIL. LT —FNBHHAES Q025 ET A~12 ) hoEEShE-EHESNS,

210 FHEHEFHEE
NI HOWT, Bl BIEIZIKRO LBV,

(1) Web - FRED T, BENFHESE HEET D,

(2) Billing Officer 2352 H L 7=, ID DA AEFR MR L, KGR T 5,

(3) WS & Networks #"C Form % FlIifll L. Supervisor 23R JE CIRIL A2 A L, LE 72 G &
THEIRERDD BEFEOHRKERH D0 HE D)

(4) ZDOIE#H%E WSSC-A D %25 5T Upload L, P& T/EZR

(5) BB PEATITH RIS 2 AV AT

(6) AN MR S22, CEO ICEHEAFEIV AR I VUL THIIE S,

8 World bank group, Data for Nepal, Pakistan. (https://data.worldbank.org/?locations=NP-PK)
® P.40, Kathmandu Upatyaka Khanepani Limited Annual Report 2078 Falgun, KUKL.
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211 DX (ZE§d S HU#HR R
2111 A0S5S4V bz 7HERARR

b7 YIS E BT DY 7 R 2T VAT AIROEEBY THY, FDLLITF T
A THHENTWD, —EOT —Z 22\ TIE MIS/GIS S0MEA « HERO T — NTRE ST
WS, LU G, ZHLO7 —ZIUE - B - FNEHIZSPANICE EE->TERY | HP9EE
Wi 7o A RCHEE R+ AT DI TV W RILICH D

£ 227 FUIAUYT7 M THEARR

No IHH =
1 | Pump Station o HFREORTHHSHATIZE=F ) T AT ANBEAIN
Monitoring System TW3, ROy « F 7N EBTE=F Y LI TX 5,

o 2MFEFNC KA Y EERH S8 (Deutsche Gesellschaft fiir Internationale
Zusammenarbeit : LT [GIZ) YDE4&TEA, — 4 GIZ0NE
i,
> BUESHHT CRE F
> EBIHEPARLE CAREENE N
> AS%OBINEAOFHE X
s N 4 W |

@ o

G E—

Tube Well Dashboard

D
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No HHAE B
2 | Complaint BEDOMNEDOEORDIT TR LB EEH D, FITWSSC-ATERL
Management System | ® ApplicationZ3 8548 L T\ %723, ZDOMDO 7T v k7 4 — 5 HWSSCA
BEVWEDEMRDOY AT AL LTERIZRAM L, HIAFEHLTWY
Do
- WSSC-ATERK @ Application
« Pakistan Citizen Portal (GHLF{EF)
https://web.citizenportal.gov.pk/
+ Ikhtiyar Awan Portal (KP/J!)
https://kp.gov.pk/page/ekhtyarawamkacomplaintredressalsystem
* PMRU (Performance Manage Reform Unit) https://pmru.kp.gov.pk/
- WSSC-ADSNS (Facebook 72 &)
https://web.facebook.com/WSSC-Abbottabadofficial? rde=1& rdr#
+ WSSC-ADHP
https://WSSC-Abbottabad.org/
* WSSC-AD A7  ADEHRED
* WSSC-ADA > T A VA TiLD LB,
< Complaint Management System >
- FIH A,
CBEOFMR G & MMETTCMIN DOER IS b Bk AR o T
Do
s THA AITETITV, VAT AHEEITT U R Y —v 7Lz
3 | Online System for New| -
Water Connection T YA NIITE TR T, VAT AEEIT U N —v 7
- . oy
s = /=
- =n
o o RN 4 s @
2 = = g
(\ 192
12 x W
4 | Online System for « I
Disconnection TP HTEH TR Ty VAT MEEET Y b — s

2-43



https://kp.gov.pk/page/ekhtyarawamkacomplaintredressalsystem
https://pmru.kp.gov.pk/
https://web.facebook.com/wsscabbottabadofficial?_rdc=1&_rdr
https://wsscabbottabad.org/

NFRH o TIREN— Pl AKE FEEPERE ] 7 2 2 A R GE B R

No IHH =

5 | Vehicle Tracking - FI

System - BEFEWNE A2 Z D - WSSC-AHHD b7 v X VR TEH VAT
L, ZHUC K Y HEfO A Y ) AGARs. 2 million/ H 7> HRs. 1.4
million/ A [ ZHIIE T & 7=,

* Fuel cardZ AT 5 L HITIRE L TV DA NEH L TV Ly,

s FHAL AT TR T, VAT AMEEIT 7 vy —2 7

Tirecromma m - a -

IR
leg?

9

| - e——

6 | Online computerized | « RMHAZ\ . BZIEE 2 ORHGBAIT LIS IRIETIE b 5.
Billing / Bill-Printing | + 54 ¢ LA HITH TROo T, VAT AEEILT 7 by — 7

s ey | (@) = et @)

7 | Online Water Quality

Monitoring FTHA FITHITRO ST, VAT MEEIRT 7 by —v s
= :_ e - A @ a’O .
= - x
P .

8 | Online Recovery - R
Monitoring T WA ITE TR T, VAT AEETT U Ry — 7
'9 Munammod imran
¥ v &
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No HE B=

9 |BERR BEZBEMEIZZ UV — 7 h®Quick BookZFIH LT\ 5,
https://quickbooks.intuit.com/global/

10 |23y 7 b 25ty 7 ME, 7 ) — 7 h®Quick BookZFI LTW% (Billingf

EFRILT)
https://quickbooks.intuit.com/global/
F—HZITIRA OV — NS LT 5, 728, Billing#FIH 0 fFR

7 k& ORI,

11

GIS

/> 7 MIZXARC GIS & Google Earth Pro, T — XX A% > K7 r T
PCLRAF,

(1) K&
- BEEAGE R I (K - R 7Y - P - FRR iR, ShEax
EHHEEAD)

- BliRx O w (B - B - TR - IDT =72 E)
cUCDHONT Y —
* Neighboring Council D/ > 7 J —

- HaKE AT ARAT]

(2) BEFEW LR
s ar T HALEK
* Beats (B Z AUV o X EE])
KRN K —

- GIST —# %, A v Z—2 & LTHEMLELIRFZIL, Google Earth Pro
FETLMEHEENTOARNST-DT, GISIZT —# Z B0 A, 1
WMOEH S L THIEDBIZ R o7,
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NFR B o TARE N NI FEE

17/_74b7[7/.I; /\ﬂffﬁﬂf@%/fﬁﬁﬁ

No

HHAE

B

- GISTE#H X E 7 Update L T\ 5 & Z AT, &

BRI AKE SR T —
DT —HH AN TWHETZN,

i

2.11.2 FOHDIEHD
FGAL T NI =T

it -

AR VERK

— S

TV

ICTREBILIL TWRWA,

2 ERR
T RARLY = FIZRD £EHTNDHER

BT — 2 R EEUTO LR TH D, FFIMETED X P2, ZhboffHofic

X, BEPIOELEEDPRAFOS ESERT —F ETEM L,

GHT - BHZIToTWDEH Db HEEI

TWb, TUVXMUBIZHFICEATH RN DD, T —X OFIEH & 5 Bl TIEEME T 5 HL
MHTHD,
#z 228 ZFOMOEFEROT VX MALRI
No IHH B
1 HFLEKRY 7 OFR | RN TRED EBEEFMNO AMKEEZRE L L. ARERMAN D HAL
N LS WM KIEAKTA N EEH
2 R SRS HEsOIEENRE & & % ft#
3 [ R DLE, BifEm, IAX~<—No/ &z it#
4 HFR DR Tk | SeEHFEHIEI TR0 LB,

SIFTIZE A Sz E
EN DIV SN
F—X

s 17Ty ZICREE S VG EERRER] & O AT BT TS T TR R
VAT ATEEHEEENT 2 L, BHEE» S RI-EROT
DWEEBE T —4

5 AKIE it s DK Y E BAEDIKE R DU E OFEM (FEER . FAELT, ELZIT
— 4 ToKEMERS . BRI, IR GE, BIHEE) & LA — MEA TR
#,
6 RNy Tk DO AR - & | SR TR oAk, BHE ., B E R,
DG
7 2 i O i % B Khisx OEHE S, SLE, LR (BEiEEk) . AE (BdkZ v 7)
72 & AR,
8 VISTEESEoE 3 FE (EfEs) | ¥k, TEEHRREODT Y =Rk 25
#,
9 VIR RS SRTONKERBRIER (F—r 2 Y 7HO30EFT (A20E]) .
PHEDEBLO WK, BAEDEEN S - & L OWH (BEH
DA % i)
10 | BdAKR=U 7 ZEofK | BARTY 7, SATICED—IgRE 6 TS, =Y T7IZL-T
Al a—)b o BRI AEI D Y TonTunsd
« ValvemanN&x U 7IZE D Y4 THATWD,
* Valveman/3E| Y YT H 72BN SV T ORI 17 9,
IT | qucz & ot 4UCT EDANA, HEHEES. WSSC-ARZ v 74
Hi AR
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212 WSSC-A E%¥:&tH (Business Plan)
[

WSSC-A D 5 HHEEZZ (2025-2029) OFEFEFHEOMEIIRDO LBV,

1) MBEOBELER

WSSC-A 1%, KP MBUFFIZ L > TRLSNTCAWEETH D . TARZN— RTiND 4 DOEGH
e (11 oEREREESE0E) 1L T, FKEB L OEAEY —E A0RMEEH - T\ D, Kit
WX, EEFLOY— R A R 2. 2020 4 F TORME rTREZR R 2 B AR RIS 1 —
KN~ 7 Th s,
(2) BRHEY g v L ffif

B Y ar (Vision) : [FBWNRTF —L4, Hi, A7 —27 R NF—LDOEDY | B I UFH A RER
B AU T, FERK - FET AT a M F =L D L2 AETHDOTH D,

iy (Mission) : {TENVZEZ 218 U CEFERICEBN L, BE O =— XI5 L CTEHH TLE)
OFHGE ATHE T FERME ORISR 2 feflt 35, 44 F I v 7 CREICEE L7z BT b0
Th b,
3) 6 PDEEEK 2 — K~y
AFHEX. AT D 6 DOFEZFLITHEA I L TN D,
1) BETLOLOHERE: EIHLEA H =X 20k L ORI EEOM E (HIE90%) %
B, BEOFRZzY—ECARBEOTHEIHEA L D TH D,
2) FEEERKKOMER: 1 A1 BH0 OfKEEZ 120 U v MAsb 135 U » hb~#ins
oL EbIZ, KEFEHL IORAK (EBIUK) OHBZHIET 26D THD,
3) [ETEEEIEMEE (Solid Waste Management : LA~ [SWM | ) Diki#: BEIEMIEE % 100%
IZ5l& P, FRIMEY — AR A 7 VOB (HIE5%) 2H#ET 250 TH D,
4) FOMOMEEY—E R T 7EGIERE L TOBARNES, BYYERITRIEIZB T 2 A%
B/ EMEFHEE Z Ak T 2 b D TH D,
5) WMBHZEMEOHEN: DEEREMGEEOM EE2 XY | BUFHBE IR E LRV E Do o j
BIRH 2R T 56D Th D,
6) HNF R EERERIOM: ERMtR X ORI AR T AT ODE=4 Y T T
— LU= 2B AL, NERIEORNESERIOS T 20D 25k T 55D TH D,

(4) BAgEHE OB

MR A o RLIE L 2025-26 AEEDN D 2028-29 AEFEIZ/T T, FRITHAKA > 7 T OHERRER LY
BB ZHD TEDBEAS SN TV D (2025-26 FEFEDR S TH - £ 2 {5 6,000 77 PKR)

AR IR OIR S . REEEE, BUFD D OB ORI 803, —E AEREHET D
R L LTETFHR TV,

WIZ WSSC-A BWKEFEDR—AT A L LTHEIF D KPI —EER7, A KPI —EIT,
Abbottabad T DAEFHIZIITH 2023 HON—2 T A AEZ D5 (Jan-Mar, Apr-Jun, Jul-
Sep. Oct-Dec) B X OMERPEYTEBE L L O TH Y | B ORI ERICE T 5 o BIERTE
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BLOESE=4 Y v 7 OEBT—5 L LRI bh 5 b0 Tho, #RMICBEL T, &
BERUCEE T2 5 DS RBEHNNETH S, FFIZ, Metering Level (X, &7 U o 7R TILE
2T H I &S, Meeting Average Hourly Demand of Water Supply Targeted 2 hours per day (%, © %
ZH AU KRR 2 FFHTH D Z ENHHR TH LR THD T L R L HERPMLETH D,

# 229 KEFE—RT A KPI

BASELINE
WATER SUPPLY (Year 2023)
. . Jan-Mar Apr-Jun |Jul-Sep |Oct-Dec |Annual
KPI No. Performance Indicator Unit (2023) (2023) (2023) (2023) Average Remarks
KPI-WS-1  |Population/Water Coverage % 75.12 75.17 75.58 76.13 75.50
KPI-WS-2__|Water Production lpcd 13569 150.77] 158.87| 152.12]  149.36 NN
KPI-WS-3  |Water Consumption/Sold Ipcd 100.00( 100.00| 100.00| 100.00 100.00
KPI-WS-4  [Non-Revenue Water % 26.30 33.67 37.05 34.26 32.82
KPI-WS-5 |Un-accounted For Water % 26.30 33.67 37.05 34.26 32.82
KPI-WS-6 [Metering Level % 27.38 27.37 27.22 27.02 27.25
KPI-WS-7  [Metered Water Sold % 0.27 0.27 0.27 0.27 0.27
Breaks/Bursts
KPI-WS-8 [Pipe-Breaks/Bursts per KM 0.14 0.19 0.27 0.21 0.20
Leakages per
KPI-WS-9 |Pipe-Leakages KM 2.11 1.99 1.77 1.66 1.88
KPI-WS-10 [Water Supply Complaints % 1.43 1.24 1.44 0.75 1.21
KPI-WS-11 [Chemically unfit sources % 0.00 0.00 0.00 0.00 0.00
KPI-WS-12 [Biologically Unfit Sources % 0.00 0.00 0.00 0.00 0.00
Water Quality- Required
KPI-WS-13 [Residual Chlorine Test % 100.00f 100.00| 100.00| 100.00 100.00
Water Quality- Samples passed
KPI-WS-14 [Residual Chlorine Test % 91.89 91.82 84.82 89.22 89.44
Meeting Average Hourly
Demand of water supply
KPI-WS-15 [Targeted @ 2 hrs per day % 37.50 45.00 50.00 57.50 47.50
Water Operating Staff per
KPI-WS-16 |1000 Water Connections No. 7.00 6.93 6.89 6.90 6.93
NO. OF WATER SUPPLY
CONNECTIONS
KPI-WS-17 |ADMINISTERED/LEGALIZED % 1.59 0.18 1.69 2.28 1.44
Good Performance
Medium Performance
Poor Performance
i : WSSC-A

5) LRSS

KEDRAT T L, BRbA4 v 7 78ECE O, RN & TR% N
Eom b)) ZENVSEHZ 280, AP —ERDOENALZ X 5 B8 EZ AR L TWD, FF
W, TUXNVRKRT VAT F— A= a U EERLTETERV AT LAOEAL, Ml 228X AA
EREFEYINEET NV (T U MY =0 7) Ot & SRR R E FIE~ OB S 1T
DRPFETH D,
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213 EEHAEOER

FEABEHER E T A TIX, WSSC-A DF/KXICHIT DK —E2ADRAEET 52 &2 B
LT, MHWeBEMELER LTz, TOMELFROENILITOLEY ThD, B, 7
MZRRE RN, AHEERF 3 ICF L0 TND T, RKETIE, fMEROEROHBLLHT D22 L &5,

(1) REPE

WSSC-A DKV —EAKIENIZH 5 4 D0 Union Council (UC) %, AFHEDOXGRLE L, %
UC 75 10 DF > FA BN L 5 ICRHE LTz, 723, BRI L, WSSC-A D7 4
—/L RIEBOXAE 5T, BRI EZRE Lz, 2B, AEEFREOY 7T 40 LIRE
ENTNDIENDE, ZZIORTHRERIL. WSSC-A OFE DKV — B RT3 2 3 ALkb AR
WA RFET D EOTIHEAVAICEET S, $7-. LHEOKRIZET 20K~ T 7 & 2
WOV TIER, NRUTVARTFEY T4 (P F—Ffb) | ICEEHTNDEZD, Z0
THCIT MR b L2 B I E =T 5,

£ 2-30 BEERAEOV N

ucC o IK Besx 2026 FHEIAR
1 Kehal 10 2,649 34,646
2 Malakpura 10 3,625 35,832
3 Nawansher 10 6,165 95,833
4 Urban City 10 3,074 32,723
40 15,513 199,034

i . WSSC-ARMED T — & % X — 2 A I VERK

Q) REGEROELED

1) VI

FIEFHE S0 F UC 2B 10 HEDRIEEZ/ T, GaH40 b TNV ERERT 5 Z LN TET,
— 5T, ZMEDRIEEDEIAIL27.5%IC L EF o7z, KPMIFHS - UL DL~ T 7 ' A
MHIRSNDMEMIZH D, ZDd, FEFEORRE B E L TAERERZRE T 22801
RKuATSTEN, THERIEFEOFIGIT ERROKEIZE EE o7,
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# 2-31 BERAEOEIER

L Tk Bal
Kehal 1 9 10
Malakpura 1 8 9
Nawansher 3 7 10
Urban City 6 5 11
Total 11 29 40
(27.5%) (72.5%) (100%)

2)

X 2-15 BERETOEZEEK (B

WARERDOER)

a) WSSC-A DFa7K W — & A% DR O /&

WSSC-A DK Y — B 2RI T DIl E 2 5 BeREFEA (5. Very Satisfactory, 4. Somewhat
satisfactory, 3. Neither satisfactory nor unsatisfactory, 2. Somewhat unsatisfactory, 1. Very
unsatisfactory) THEIW/2 & Z A, 1ZERTORIZEF D [5. Very Satisfactory] & 5\ id (4.
Somewhat satisfactory| & [AI%F L7z, UC BT 5 BeREDRIZ /340 & g9 % & . Urban City D
B R [T UC & Hl L CRORERVME A - B 2,

b) WSSC-A 23272 K OF PRI & FG7K AR

WSSC-A DMERET 2K OFI IR AR T 5720, FETOKBEHAREEZ 100%E LT, D
9 H WSSC-A D7KIEK (EHEA7K) THi> T HEIE B - & 2 A KO iE 5 WSSC-
A DFFKESOKIR B PEFH L TV D Z DR STz, —F T, WSSC-A OB KD T
o TV DI S 3 BIRREAFAE L 72, K712 Urban City TII Y4423 6 14 & Lhigi £ 0~ 72,
%<@ﬁ%"Té1ﬁﬁ%tw®%maﬁi%m3~4ﬁﬁﬁf%0\%Hmmﬁké_
EDHER S NT, UCBNCH D &, FFIZ Kehal Tk HENA 3 HIZIRE ST,
1 [ld> 7= 0 OFGAKEFFIZIEZ, UC M THFDZENZ BN D, Kehal, Malakpura, Urban City @
3UC TiE 1 [E 372 D OFA/KIFRIZS 30 43 ~45 43 & [ L7223 6 2 < (40 11 62.5%) |
1 RffH] & DIEE & 5 TR 70.0%2% 1 RFILL T D5 KRE# T d %, 24Uk L Nawansher
I, 1 RIS D 2 K ~6 FER DOFZKNEM SN TWAH L EIZ L TEHY , o UC &kl L
f%m%%ﬁﬁw@ﬁ’%éo:ni [FHIX 3= & LCTHERKR (EF) Z2KJEE L TR,
JICA § /KRG DOKAEFERICEEEKF L TOWRNWI ENRERTH D,
WSSC-A OEFEAAKIC L 2 FekkFiZ, TEESh THRY) SV RIZENR B,
BBEIEFRD 933%% LT, EIKRRIOFEFT T U Ab0nWeDZ L Th D,

¢) WSSC-A D FEHE/K DAKE

KEICEET 23HIIL, ke U THEICEVKIETIT A2 272 b 0D, fBHK K OFFELH %
& L TORHIIERRPIERME M 23 2 BTz, BARRYIZIE, [3.Good) [2. Acceptable] [1.Poor]
D 3 EMEIEE (2 OFEMLIAMC D 10. Donotuse) Nz 7z) I2BWT, 13.Good (V) |
5K 50~60%%. 2. Acceptable (FFA#IH) | 725 20~30%. [1. Poor (&< 72\N) J 2569
10%. [0.Donotuse (EM L7Z2\N) | 235K 5% Th %,
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o UC 4 #rTlE, Urban City OFHliAMitLd UC & iz L TRORIRWER & 72 o 72,

d) WSSC-A OF B K DKL

o HEFD 725%0 DKEFHSTHD) LREIFZELTREY, &KL LKLY 232
NEIFTH-T-,

e —J.UCHNZHA S & Malakapura TlE, KENA+57 &L TV D A OFIE DSAER I &
<. R UC DEZEED 44%70 [0 +57] HDH0NE TR+53) LEIZL TV D,

) WSSC-A DRt B 2 i 2 JiE

o ABEEFEDI L, WSSC-A OBEXNET—ERAZFH L2 LB 2DIE, 25.6% (FHRE
BEEEIOANFTI0N) I EE-TEY, 2 E T WSSC-A DFExHGLT—EAZFIH L7z
BRERINV DI Z LN bino Tz,

o EEXISY—ERZFIHLIZAD B, H L72EE Y —/1E, WSSC-A 47 1 ADRBEZREN
(4 N) . B @ AN) b EL<, ROTWSSC-A DT =7 WA hThote, ZORREN
O, BEOBEZEEIT, SNSRAY—F 74V ETTFA M v E—VE2EETIRE, TV
T INA A EER LTV RWNWZ ERbhotz,

o HEMNSY— B RIZET DR A 5 BRI TRV & 2 A 10 AT T NS TIEE TR
EEELTEY ., BRBERERTH -T2,

) TEEHIEHERIEZICRET 2 B R

o PERBIBHEHRIEOHANCONWTHEEZ SEIETHWZ & ZA TE THHEAIHY 18 A (45.0%)
[ 232 A (5.0%) . TEBLTHZRW] 1A 25%) « FFEFICK* 2819 A
(47.5%) L7020 BHITHAMIZ 0 S,

o BRIROERIME LT, MERA L0720 8% A S (A Th D7D &
DEEN 101 (25.0%) . [FREHIESW TG SN D Z & THEEOKOEIIC S0 5] &
DEZENR 5 (13.5%) Tholo, Tl MEHEISCTHILAD ZEITAETH D) L DR
WA RICHDEZZDBND,

o . FGHROERBEHRE LTE, [BIESHL > TODEEU LRI W= vy &
DEZED 10 1 (25.0%) & D7,

g) AE R D L HNE R

o JHEITKL, T[WSSC-A OfaAKY—E A (fa7KEfH], KE., KHE) 23 E L7, BIfEX
tho TWH &KL Ll 2 KEREEZ A>T H EWEBEX D) /R, ZOME [H—
EANE LT 2O THIITBEL Y HWEEE LA > TH L) SRS L 8T 22 74
(55.0%) THotz, —Fh, =200\ L L THIAEOEFHEL LIFTH =< 72 LA
BELUTMRIX 17 (425%) THY, BEAMIIE I,

o HERHBIEHEDO T CI-> THLIWEB X8 ERNRE A, AOEIE 21 05 b,
6 1 (28.6%) 2% MEA RIS C7eE A5 ) LB LTz, —H . 1314 (61.9%) XA %H 200
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PKR U TO&FZRLTEY, ZHdBTE4: (HEE250PKR) % FlRIZKETHD, ZD
FERICHOWTIE., ROETRGFEICHEN B - 12 A HelE, & 2 W IT/KE R oAz x5t
T2 DEARPUE S B L CWAD ATREMEN E 2 N5, MR BERIIEE TE TR0,

h) IWISE (Water Insecurity Experiences Scale - Individual) D75

o Water Insecurity Experiences Scale (WISE) 1%, /KO & - & - 7 7 & AT 5 RN EE % |
B E—EHIFIC BT D BARM 7B BRICIE SO CTHIE T 2 8L SN2 ERIAE TIETH 5,
FHIR 7o R RN Tl <, EBRICRBR L= FG: (B - KPRV oW EE U7, KE MR
THIDITRHZ L LT25%) 20l U TKRLORE Z R 2 SIS H 5, WISE (2
1L, fE AR (Individual: IWISE) & 7K (Household: HWISE) D2 SO 7 F'a—FRb 5,
AP TIE, WSSC-A DFFKIKIZEIT DN~V DKL 2 R T 5 2 L2 HAY L
LT, IWISE ®EHEEHZD [~% (Worry) | 478 - k4L (Plan) | [#54 « Fevy (Hands) |

MCEK (Drink) | O 4HEIZOWT, #@E 1 » AR L ARERAE L,

o XOFER, 4 DONTHOHBAIZBW TS, HEE 1 » HICRZCHREEZ R ER L7 A5 0
H] SRIEELZEEN 90%EH2 T\, LeRnos T, KHEOG LR oTz 40 4 OREE
X, KOEE -7 7 BERCET AREROREZ T E A LKL TNt NS iR & o7z,

o WSSC-A OF/KRK T, MEAKAKDND 1 EEHZ Y OFaKRE A 1 R & W ORI TH S
WZH b b, BEHHIIAALZLEHE VR L T RWZ PRI,

e [

0% 20% 40% 60% 80% 100% L7z] AoElE
I Never (0B) Rarely (1-2H) Sometimes (3-10H)

Often(11-198) /Always (20821 k)

X 2-16 IWISE (Water Insecurity Experiences Scale — Individual) D#5%

0 EMARIZOWTIE DKEY— 2030 ELIEEE] &350 TIEARS, 24 FREFKPER LIEHE )
L. BRBREERR A A A -V TELREE L AR, K VBEENREZR LGS ATREEN D D RIS
FRCH 5.

I WISE Ol The Water Insecurity Experiences (WISE) Scales: A Manual for Implementation and Analysis of
People’s Experiences with Water % ZxH  (https:/arch.library.northwestern.edu/concern/generic_works/8c97kq94¢g) .
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214 BERURIGE
2141 KEBERVKEREOFREHRE

TR R— RHIZBIT 5 WSSC-A OKEFEIT, BEOMENEMEICKE, BIER 242
HLTEY ., FEEROEGAGEER A NHIC LTS, B, [BROBHERTE & BRER 72K
M2, FEEEORBEAFELIN T EERER Lo TWD, UUFICTEERREL T U =5

BT D,

£ 2-32 KEFEKUUKERHER OFREHE

No T =

HH

AR

1 WK —E A
L E

PR B 7 65 7K R ]

BUE, 7ARZN— RHZE T DK — 2 2130 A 3EH
&) RO TRRER R FFRIASKICE £ - TR Y, Il &
ol U CHIRWKIEICH D Z ERHER SN TN D, #hKk
R OIE R 2 & o/ — B 2 0ekE L, TROEARK
== A2 5 ECROEBERBEDO —DOTH L L
I TnB,

A ) 72 K

INETRIRNZRERK S AT LS4 5 L THE & 72
HEKE BRI SRE SN TE LT, KEDOHETTE
TWZRWAN, KK 23R H3R e 2 L b 0 | )72
K CAREARDBHEAE STV RV ATREED IR S TR
D, TRLRAKY—ERAOEEZERTFESELERNEL-T
WD,

T st I

WSSC-AlX, R DR THNA LT T, Ty h~vxY
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a) MEEHAIZ B % : Khyber Pakhtunkhwa Commission on the Status of Women (KPCSW)

INEF O FICRRE Skt ifr A b o« ¥ = o — 8 2 BRI HEE < BERR 3 2 YEI AT Y
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B2 L LTOMESTRNELS . INOER - BOR - flEZ2 Y= X —0BlRhb L Ea—L,
BURFIZ L TRV 3 2 HEBR DS S 7z, ZAUC RV . KPCSW IEHIEERER - BORBI S 248 5 1
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13 https://spgmis.pndkp.gov.pk/about?utm_source=chatgpt.com

14 Special Education and Women Empowerment Department, Khyber Pakhtunkhwa. Women Empowerment Policy 2017.
(https://kpcsw.gov.pk/wp-content/uploads/2023/09/Women-Empowerment-Policy-2017.pdf)
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15 https:/kpcsw.gov.pk/wp-content/uploads/2021/07/GM-Toolkit.pdf
16 Secretariat Khyber Pakhtunkhwa, Path to Gender Parity: Progress, Insights and Way Forward - An Executive Report.
April 2025. (https://www.cmkp.gov.pk/ParityReport2025.pdf)
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A. Who in the household spends the most time and effort securing water?
B. Who bears the greatest burden related to water access?'”
B.1 What are the difficulties when collecting water?
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“Technical Support for Improvement in Sanitation and Water Supply Services in
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TR Z N— RiiD WSSC-A OFE/KHIX TdH % 4 -2 Union Councils (UCs)
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e  Malakpura UC
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e  Urban City UC
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# 3-1 WSSC-A D#E7K Mg D4 #

ucC NC
Kehal Kehal

Khola Kehal

Upper Kehal
Malakpura Malakpura Urban -1

Malakpura Urban -11
Malakpura Urban - III

Nawansher Nawansher Urban
Nawansher Dodihal
Urban City City Urban - I

City Urban -I1
City Urban - IIT
Hi# : WSSC-A Presentation as of 25 January 2024
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PASRZEN/ A R A WSSC-A CEO
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R % Chief Engineer of KPCIP (Assistant Manager of Planning, WSSC-A)
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- Deputy Manager of Human Resources, Administration & Procurement
- (Assistant Manager of Water Supply & Networks)
B 2 % Deputy Manager of Water Supply & Networks
- Assistant Manager of Water Supply & Maintenance
- Assistant Manager of MIS/GIS & Network admin
- Manager of Internal Audit

B3 % Deputy Manager of Water Supply & Networks
- Lab Assistant 1
- Lab Assistant 2
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- Manager of Human Resources, Administration and Procurement
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nYx s MNERBRFICDRES 20E])

1-22. BEFOKPIE=4 VU > JHEKNESEEZ LV E2— L, LB U CBIEE ZRE7 5,
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32 JICA DEEESH TR I Y2 b ELTHEb> T WSSC-ABRE~DA 22—k 0
3 WSSC-A IZLIUX, KPCIP D=2y N T 7 Z—0, BROKAL, FPT. GPS O EE#HR, BifE s, A —¥ &5
ErlDFELDDBLEDZLTHS,
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~ F=)] EFAKEAHAKEEEERE BT n =7 ) (2017 £~2021 42) Tl fEEHHE
Bl EEDBEASERITER U BE ~DO BRI S 2 BfE L ICERIBHREHIED A Y » F ORI 5T,
BEICES>TOTAY v PO TEICHA Lz, O LT, (EEMHEHEHIE 2 EAT 5 H R0
PEIZOWTZ ORI et L7c 2 &5, M EEEAD MR RIS S - 7ol & LGRS
NTWD, ZNHLOHEINEZHEER, AT vz MTBWTREE R T OEFEIES 2 Ehi 3 5 B
F R DHEFINCE EE LT BFICLIGBIIN ST D R T WIANE L D L HOEE L.
ERIEB O TEPNE L RETT 2, /o, Ve X —BREOBENL, ZMEOHRZRE LIz
HELE I T —FOEMMI >V T OG5,

34 RRED. £YZKRE - RE. D oF— AMEEEICHYT IR - BER

3.41 [UEZEHOBRM OO - BER

AFLIEZVAR=bREICE D &, —HBENACHR, s o RH, FAHRIT TR &0 Fhi

# 3-4 WSSC-A OXFIRI (KARZEEI*E)

No Xt 3R WSSC-AD iR I

1 IV K 6 2R ZIVE TIZAEL SN T EE 72 i KB BT 10461E 12 ED L 20174005
B F TIZ6001: D& E /(G AR BERE NI STV D, 2 OELY $HA I3Hk
e,

2 it 5% 0> 5T EERAHKOBEZEST-H, ADBFe s MILY ., EHE It

STHLWENRHERIND FETH D, BE, WSSC-ADHES DHEIFAN
T, O E WA T ITA IS L TTTICSES LTV D,

3 TR7K 3R - BRI - BRI LTl 0, LEICS U TEEIEELFERI N
TW5,
- KB BEDOER DT, WSSC-ADH—E AT U TIZ/KIEA—HF D&
BEINDTETHD,
s Bk Z 27 i%, Y Operator2S E AR AT AR 2 B0 L, /KPR K3
IRVDEFR LTV D,
4 D o BKZ 7 DR TR OKMDE=F ) v TT R A8EDRE

« GIZOW T & B = VX —ZhRAAHE O F i
* Energy Audit® EJiE

HL - AR

B OfE RIS R EE 2T 5,

#® 35 MRE (REEBHXHH)

No HH N 2
1 TRILF—%) FEEOBIAKEZ 712290 T, L %ﬁ@%@fﬁﬂi@yﬁﬁ\ F— 2 D
Rl KR, EEREOER, MERFEEIGCER. WHEr | BN - EREMEORER. B X OUEER
(Energy RTINS A B IE A ISR - AT L. D EST,
Audit) TANF —BREEO DO EE | TR AX BT D E o
FrET 5, I, MTEE I O B %R OFA
1 - BRI FEBL AT REME,
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No HA N AR
TEMAEEZ ST RV X —2R%E | TEKERNOM E, WSSC-AD/M
HEARET D, EITRERT XL | BORILE OBAEME, FEOKR S 0

— R UCER R L FET D, = 2 DT,
KRR LT E 4 - BT - AMF
DR,
TRNAX—REHIZET HSOPEER | SOP/~ == 7 /LAERRIZ *g@gmﬂ
T 5, Ak OWEAR. WSSC-ADTE e L

BAEME, BXUEEIL,

HL - AR

Flo, KFEOBEMEIZIHB O TIZ, WSSC-A DKIEY AT AMZEHIT HilE 3 FMOFMEHEHE &
FT=ABLOEIUKRICET 2MEE LR INTNDID, ZhbE2RIcT— 2 2% L, &
T E Bt RO 4 VO IEMEE 2 iR T2 Z & TIRENR A A (GHG) HEH EHIEh F O HE
HENAEETH DL LB BN,

342 £YEHMEREOHAHLILOMME - BEA

IEEE, BMOEIZ, 70 0 7 RUOBMHELZICESE | JIREEL%T D, KFEITHBNT
X, EER R AERERUAE & ) KRB LHEITHE SN TN b O, JKIE ik OUEEE bR
i B8 U C, KEFROZFEFI A LOKEREORSICH T2 Z LRSS, BE
BINCIE, FERA~OEBEIFIEE 217729 Z LI X DK IEZ X 5,

343 Dz H—FF - TRILOBAMN OB - BER
ARERRICESE, AT Y=/ b, RO L) 2BHMEFERT S 2 L & Lk,

(1) WSSC-ARRBD Y = & — « N7 U ZAROGHBIERE - HlERE T 2B & BORTERE

o HEFPE (Business Plan) (ZBWT, V= & —|ZBLEFRBEA~O 3SR 2 BEICALE ST b,
HARBZ I, M B O FE IR R ICRAZ G EE IC B 1T 2 MR B OBLENE 2 b b,
ZHUCEHE L, PDM O 1 OFFHEIZ [Gender consideration issues are incorporated in the next
phase of the Business Plan] A& L, WHIFZEFHHIZIW TV = ¥ — Bl OB 03 BARRY
MR E LTI NG Z & AR L L CRE LT,

o ATmTxr FTERTDEMECHHEIS, A ¥ — AT MBS RSN
T& % &5 WSSC-A & JICA EMEMBLUET 5, £/, AMHHEIZ WSSC-A O Ltk B 732
IMTE 2L IMET D,

o A% WSSC-A OFERMORBUCS & 223, FEEFHE O T 2477231, FEhi T REZR 5 E
ZIRETT D, R, BERISERM oY BSPIR B O REh 2 MiEtT 2 BRI, M B O RERRY
IRBRARORLE 2 AT D,
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(2) WSSC-A DHG7KKIZ 1) 5 LMD ACKR IR CAETEERSEIC B 2 Bl & R IEER

o  HEMEEZETIEICIE. BLITNOLT—FEWETDHZ L L L, ATRERIRY ZPEnD
DA 2 R 5, BRI, LMEiE B ofdE-C ot i B 6 oRIE NG LN 5 i
PEDENAFIZ DN T, FFIZ T 4 —/L RHYORE L %A 1T ) S ORIERE 2 b b,

o TAREN=RHOMKKIICE T B LEEROMEAKT 7 & ZRPL, FERE, ZHEERED
AREZ AR U, RR s~ DB 7 2R Bl K HGR O FTREME 2 MG 5, F TR R LA O
NR—2 T A U EFERTHEICIE, AREIIREETE oo 72 K — e 20d#IC L0 otk
BB A MR OB (K H) | 7228 ZMEEEKICEES 57 — % DIEERE L.
R=RAT A VEE U RT A AMEZESHTT 5 Z & bIRFHIET 5,

o TARZN— RHTOKKKIKNIZHTES 2 ERbia, FERHER, AR &K RSB T 5k
PERIHF DR ORACRILZ IR L. 20 D ORisk ~ F 7= 72 Bl /K & 5k o aTHENE % it
T 5,

o TEEMIBHEHE BT 2R~ OREIFIGE & T T D BRI, Lo E R e LEsE
y¥a v EFERT S, BEREOMKE DKICET2EERE] XBLRFETE/RT L0 )
BIENLZ o T2l PEEHIEHEHIE DO BRSDRICOWTRIEDOBMAEDO D Z L2 XD,
FREN T ORI CEFEDMREIZ D230 | FER & U THMEMEE O e SR i B 1 %f
I BRARARAE 2 M > O SR T DR B HIR S LD,

344 NEHEDOH R LOMME - BER

TAREN— RTTNB L OBEIHIRICE T 57 7 =A% VR CBRERE - RBEET) OHEE
ANO & ZOERFETY TITOWTIEL, WSSC-A OFFEEXIRNIT 1T B G A2 DOEERIZ 220,
HROWAZEY, FAMaIa=T 1 BEFER) & OMTKERZ KD BIESCHE A4 LT
WD RS STV RV, WSSC-A O —E Rt U 7 Iz, IEHOEHFHEICE £
WA T < VIREER (Wb D AT AR Katchi Abadis) 137E7E L7V, IEMO/KIEREE %
FRlz e VR B XA R MK I WSSC-A OFFEXKIENIZAFTE Le\W o, MassfEg o 3272 KR
(Fe[FARRE, fRKE, EIHFF. &2 WIREESER) (TKFEL T D0, PR KEMRT 5720
WZESLTRRCT 1 (FRC et koA H) ([ZBT AT — & Ok STV 23 BEIZ SV
TOHHRGFIEL IRV, WSSC-A OFFfa KBz HiE 3 D8, MO AMEREAE £ 721385
FEHEORFHINATH D, TOD, T D EFFZRWEIZ, HIEMICHAKT— 20 HHEBR
ENDHAREMDN D B,

IEEERE - BZEOREE - v 7 ) o 7 OSBRI S & | dRE LFREA RICTTR T,

& 3-6 XRELTE (NEHEH)
No XRR AR
1 WSSC-ATITHHAG /KRS LT AREAEF O | JEEREE~ORKPANE LS Z BRI 5
EHAEHTTONTBY ., ZhERfA L2 & DRRE,
OB R R KR — e 2 bR S HEEARARRANS A D ] BEE ) D 23 MR OR
HAREMEN B B, Lo T, LM A EE ANGSES S
A Loz o oG HER FB (B IBIRRE
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No RRE RE
B, 23 2=7 ¢ KR%E) O, BE -
WER IR AR /KB B (hckzfe, LRI BEE
) O ARG, EEEER IR IR D Ak
b7 o ROl L MR EZ L b5,
2 UNICEF, OXFAM, WWF-Pakistan % D EFREE | FEEAM OREISHN R RG S, FED
B - NGORWASH Y #F CIFE) L Tl 0, il | HEESEMTIEOBEIRILN AT 2,
DAREMEDR D D, AN - MagsEm Tk - HNER SR~ D FE 72 (KA 1T K D Rl PEAK
FAUEIC T 2 R FEEORT, AL T,

TE BB RRA KT I 1T 2 143+ o0 i e
b, EEMEI &S - Hili B OTEHNE 2
SY LR

3 B R AT OEE R TS 2 e 5 & U T e B IR BRI 1T WSSC-A D s fdt Ve |2 B
IO B IS EE (Social Tariff%) 138l | #4252 %,

TEAFAE L 72\, BBl 2 F o 5 BIEA O B HTA T O BB 72 5 8 7 1R S AR
DN AKFF I 2 %15 & L 7 A S A0 E
£+4 (Social Tariff) OME72ENEZ i
Do

il SR FER

3.5 FE=RE» O
WEOHLREN S DEFNILUL T DO LY TH D,

1) RNN—NVEH T bV ARHAGEAAEN— AR ET e Y7 b (2021 £~2027 &

T FE)

FEL T Y = 7 M Tl ADB OHRIZ L B ST kKR EETER L, Ao 2 —3— R iZ
EBHARY—E AWM EE A E LB N IR STV D, FEMEHER EFAE OB S |
FEREEM S EDOBIEN YT Y = 7 MIRIFTEEBIZOW TN AT Ty, Yrny=y
NBIAARTICIX ADB FEOEB ZMBICE=F ) v 7T 5 EOERR O TV, L, Ji
PR FEOBIECM LAVEOMBEIZ LY . NI T ARSI E ORMZEL, Eiray =
NOIEEN A ¥ 2 — )V DORBIERC, FE L CWZBE DI LIEBI A+ 12 FEHE T X 7o & o T2 if
DIRAE LT, FFIZ, ADBD Y N T 7 X —|ZXDAKEA—ZOFEIZE L Tld, HEEEDEELE
WA, RESNTESNDA—FNEMTHERB TRV, BEHRIZSRY B 5, Areaiik
RETH D v & —3— MEBE OIS 2SN D EOREN AL, TORIEXGIZE S ORf
MBI L bhote, LEOEFIEZEE A, A7 rY =7 FTiX, ADB F¥ (KPCIP) D%
JBEPEDND 7 r Y = 7 MEBNZ B L. M LA E OfERSCBUE WO EMEMEORMGEE +5531T 9 2
Ll MR OGIZFELAMBICERSND L ONT D8, £, Yud=7 hOFERE 2 DD
72—, 72— X 1 & THIC KPCIP OB RN A EZ T 72— X2 OIFFI A 7Y 2 —
Jb - IEEN R OVR BEED B L AATV, RGUDIG U RIS e T2 2 & & L,

(2) R N—VE TR VKEAHKEFERAM En T 27 b (20228~20264F)

LT RV =s T, DGERSMIEEN OYEFIE LML T 5 720, Av—hA—4%&
AGERHEBIN DOF R 72 FB ENLESIT, S 12y MIIZEA L, 2T X 0 AGEEHE OBIER A
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M b A0 REE LT, A~ — M A—ZOEAIZLY . BN ERKIBICHESND WV H%)
RV SN2 — 07T, BAYYNTITBERFOA — X OFRRE (MR OREHEE O ) 72
COMBENEAEL, EHICHREHIMTZADEIICRDET8~9 » AZE L, £7=. JICA HMFE
KOy o 2—_— KNI, oD b T TATINCE L DR ZHRLS S D 5252 hoTe, 20
BilzsE ., A7 vy =27 F T, JICA HMZE G REMAYIC KPCIP (12X 5 A — 2 REFEDOE=
ZY TSI, A—ZOBERNE RWICHERE T2 T 5, £lo, Av— M A—ZF&E
BITIE, BEPDORWEDENRL AL, fERktE 7 v a VOBENINITEDIL DRI L 7
Slc, LIEoT, A7 uy=7 MZBWTH, EEHEHEeHIEOEAZICEE SN IBEEND
DOFNAEDOEITEINZ KIS TE DT AHEET DL &b, A—FORERITHIST D72 DHE
FrE AR 252 L L LTWD,

Q) Zo¥=TE P\ KMMEREERER 2 =7 M (20104F)

S Y7 hTIE, 3 vy MRKICEB WD TREEHIEHSIA R DML 2 X > 7228, KiE A —
Z OFREVNFIE EBVHEET, FHERE L THEERBHSHIE~OBAITHEBL L 202> 72 2 & A e
ENTND, Fo, A —EROKERNROHBRIZ BT, RO SIAEENLE S
HZELHEENE L TEEXHINRTWS, 7ARZ N— Rifi T, KPCIP 23/KiE A — & Ok & % Fii
TOLMETHY, KT FTIREHEZDOEBITITBEE LRV, KEA—Z OREDHEFE
WCHEE T2 L0 ICHEEE=4 Y 7 EITH) 2L L L, LEIZE U TKPCIP-CIU ~hE325 2 L &
T 5, o, B —EROKENMENEAIZIE, BREORHSEIHEENKE K TT 2 mHekE
MEWNZ &2 B KPCIP 12 & 0 i S 72 ik e OB K5 70> & OBLK & A keI € =~
Uo7 L, TBREIZAE STERAKRNFERTE TV E0E 0T 5,

@) N"XREZUE [THRZA— N IKEERHE] (EEESW) FHRFME (20174)

[ At DO TS M A T U725 5R, 2005 E0 KES, W RABUKSE Lt ~BE
L7zZ L2k, YEHHE TR LIBUKIERR D 5 6 1 4 AT BIEEROAETEYK 2 &R
T DK YIFAE L, HRRBUKTiRR T, FETRER N SMEL & 72> Tz 2 & 23
L7z, BB OLAKOFRENEATIEERS D Z 0D, A7 r Y =7 Tk, KROKEE
=X ) 7 BRGNS ERT D L & bIC, BTG U T, KIRREO O OTFEE) (F BRI
DF%ES) ZEETLREOMKEHE LD L LTVD, THREEMIFETIE, KEA—
B3 1y MICERE L, ERFIEHFSHIEE NI 23T 21T B Ch o7z, LinL, %
FaRE BN 35UV TAKIE A — & OREFRFEBABI SR STV R o 7o Tod | #bE L 72KiE A —#
WHESNDRELE 20 fERE L THERIESEADRTREMEN Kbz, ZOFMNEEEx, A7
RY s FNTIE, R—=FTNTAMA—=F&flET 2L L HIT, WSSC-A WIZIWT A — X H
BREORES, A—F AT F U AHLBE OB AT O 8 L, A —F OHERHE BRSO 4
Tyl hOAT—=TITEHDTND,

5) FVFXAREZY BTV VR - v FoR ETAKEAKEEEER M0 =s )
(2017 4£~2021 %)

TRl Y= 7 b, WRICOWTRERHIEHE S E OB - EE A R Lo, £ OREBRN D |

FERIZE o TE, FaKROZEM, KE, FaE. fKRFEZR EORKY — B 2 OUE I BA il e
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LRSS EE OB SRR L Z L, e, K —E2AREEIN DD THIUT, EREH X
0 HAEREHEHI A IR T 2 BMRH 5 Z ENEEIE L TORSN TS, Fio, Eid7ry =7 b
T, PEEMIBIERIE~BITLIZZ & T, HA OXILFENED 7 — A RO X 575 —ANH5
EERTEICHIAT S L L bIT, REEHBHEHIE OB IS X - TEEOKBED L, TofE LT
0L OFRKNFEBRATRE L 72 5 MU O TH A L, RO 2 EfREE 2 M - 7=,
INLOHHOBEZ, R7a Y7 MIBWTYH, (ERBERIGEZ A 2 — 7 ITlAIAR, (E&
BB HIEEAD A Y » FROBEREERASTEICHIT 52 & T, HEOMBREAKROESE
FHETZEELTND,
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$4E SOy FOFEE

41 =4

WEPE B, A=y NNV —TDOEE, T —FORLEOBENL, Koy =y
FOZHBETE W EWVWZ D,

1) HEH

TARZ = FHNIZEWT WSSC-A 13, EEE & W 33 TR S 172k %5 & O Tehsil
Municipal Administration (TMA) 7> 5 5| & #EWEEKEMIZ & > TR —E 2 28 L T\ 5 235,
ARARREEOREN DR A 3 R ORI AKICE £ 572 A —EADOEENRLEATH D, £z,
WSSC-A DFG7K XD KB 4 1 [ E Bl 2> D Fi D TR VR R E (— %S )1 C H #H250 PKR,
$137 1) TH Y, WSSC-A OMEIRIUTIEBIERNC R T CTHIBIEITIKTFE L TR Y, KEY—E R
BEOTDDOEEMTZT. SOIRAT—EADRTEZHL LI ADTHERICHE>TND, =
D X 972K T T, ADB D& AW 7112 & - T KPCIP 28 Efii S TR Y . FfEKE (3001s) O
HEFR . WSSC-A DEUKIXIZI T 2 Bl KEMOEHT, SCADA A, A —F DR E S O i s i 3
MED LTINS, [AFEEIZLY ., WSSC-A OKIEA > 7 ZIIRIBICEZESND TETHY, i
I CORENIEDNET RIALTH D, £z, A—FOREEED, BEEEHSD O HEEHEH
HIE~BAT L, AKEEHEINAZEIN L WSSC-A OMSINE 2k ET D3t Th 5, Lzni-> T,
WSSC-A TIXZ N6 DR S 7o KERAN 2 B U EES - fEFFE P L, KB — B R %W L&
HUERD D E LIS, HEERABEHIEZMBIOEAN - ERTALERDHD, 29 LR TH
%—7J5. WSSC-A TIIHkBE AR CAKE XA DO U] 72 HERFE B AAT O 7o O OHAT AR . fERHIEH
HEE AT TR I A L 22 T D, A y=7 NI, BOKERRES) ., KEE HHE
PERBIEHEHIE OB HEAE ) (BEXHIGET) O EICZ, WSSC-A OFF I OHEME % iz
LFPETHY, WSSC-A D=—XIHEBLTENETHD, £z, A= 2 FOFERMIZLD
WSSC-A DA 72KEY —EALEZ KNS T2, WSSC-A DFFKXOERIZEETRE L
faKEZT D EWVHIERMO=—XZ XIS TE D,

Q) &EE

INF R E BT B EF B 7 #F D TPakistan 2025-One Nation One Vision® | Tid, A7 100
JEFEZ A % 2047 FEFE TIZ, ANFRZ 2R 10 KEEFE O —DINLEST 5 2 & 2 ik B AR
ELTHR, BFEEYa v EERT L0 7 DO (Pillars) $ZHBELTWDH, TDIHO 1
ON TR LF— K - BEIOZ2IREE (Energy, water and Food Security) | THh V., R vz v
Tl B, EE. FENZ G T XTORMAEICR L. +0KEs~0T 7 ¥ 2 26k 5
Z &1E. Pakistan 2025 (281 D RMBEREO O L DL L, [TRTORF A X VERICK L, B4

3% Planning Commission, Ministry of Planning, Development & Reform, Pakistan 2025-One Nation One Vision, 2014.
(https://www.pc.gov.pk/uploads/vision2025/Pakistan-Vision-2025.pdf)

35 7 -2MFE : 1) Putting People First: Developing human and Social Capital, 2) Achieving Sustained, Indigenous and
Inclusive Growth, 3) Democratic Governance, Institutional Reform and Modernization of the Public Sector, 4) Energy,
Water and Food Security, 5) Private Sector and Entrepreneurship-led Growth, 6) Developing a Competitive Knowledge
Economy through Value Addition and 7) Modernizing Transport Infrastructure and Greater Regional Connectivity.
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REBIKRA~DT 7 A %Mk d ) ZEe2RAFEELTHIT TS, £, NFRAZ IKA MY
AEPBARRNRESBITL OO L FEICEHINTEY | [ K RNROEZEZ RE L. K
DR L BT 2 BEEZ IR TS, B L~ v Dt 7 ¥ —BORCh 5 [EF/KESR (National
Water Policy) ] (2018 %) &, AKRNENRAMET D FRRICK LT, ZRREK Ol 2 [E 5
RO & LTS, #E R K ORE - AKEEAL~OREIER, KETG G R0, F ik o
WBFHME 2 MR 2720, BHKED VAT MEREZFE/MET 5 & &b, BHEEIEZ M -
S, BISUKOHIZ FZiT 5 Z EABOREIE L LTHBIT TS, EHIT, /XFAHZ Tl 2024
HEIZ RO Pakistan 2025 & &L 0 BARRIIZ SHATICB 972 OICIEZEGREF AT TURAAN Pakistan |
(2024) YRR E STV D, [FFHETIX, KA NT o 2AEBERSBFHOOE D& L THIT, National
Water Policy D SEfisift, KEFtEEGTeT — X IZHESFH, HHEICE T D /KEEHEES Ol |
KFADORENAZ BT T, K7 Z—2EORFHMEZ SO L2 EXZBOREIE L LTHIT TN 5,
KP MIZHWTIE, EFKBEZZ T =105 L~ TOREHK GRS BLOMHA & LT, KP
JNFHEIBE %6 /A (Planning and Development Department) 7% [Integrated Water Resource Management
(IWRM) Strategy |  (2020) 3% E LT\ 5, [AHIETIX, EAGED 1 >& LT [WASH 75812
BT, EAO0~DOY—ERBMEHERT D) Z 28T TR, Ml icxt L Teeefilort
KEFRHIL LT, IpOFEREM TR 2 2 & 2 INBUNF OREEREE LTWnW5, £ EMK
IR BGH & LT BEEOEBEIKA 7 T OBUE - BT Mk ONERHE BRIAHI O dGE, X T oK
FER L D RARR OB AKEEREDET, FEMKEA —F DBEAN, BHEREXRE=FT
7 DEMEFZEIFHE LTET TWD,

ZOEHIC AT V=7 NI, INDOTRETAES I W TRERRIZHEET 550
THY, RFRYVBNOBIR L BENZAT D,

BR) #—Fy NI N—TBEDZYMHE

T AR ZN— RO—FROKE KX ZH > TV DH WSSC-A Tl #KIP—ERAEZSET H-0I12, Tk
BoOBBE ORENBIEOMBEENEL . ATV 27 hOX—F v N7 A—T7L LCHYTH 5,
EDIZT AL A= Rfi TR, A OISO KGE OB S BRSO Tl 0 . #9725k
FUIRHET X< ADB (KPCIP) O&EBWIINC LY A > 7 FEEfERHED HivTnb, F£72, WSSC-
A [HEXERE S AV FEERIOKERHEIZ LV | BUFORBIEIZKAE LIMBIRHITHY . AL
Te M B FEBL ~ S REEFIEHSH EOBAZHRF L TWD, 2O X512, ADB OHFZEIZ LV i
S NI AR OIEES - MERFEBL A UNCATZA D £ D ICKHBE L TR ARk eI TE D X D 70k
T8 A D & & I, EREFIBHEHIE~OBITEE L MBEREEZSET OILERDH D20,
WSSC-A DIkEZ #—7 v N LTI TH D, £72, WSSC-A DOF7KMIX OBIEIL, FRAIZ
3 RIS Lo K &2 DAL TV RN 2, WSSC-A DRENILEITH Z & T, WSSC-A D@
BDFGKY —EZADUEER HIAD, BE OB ZNR B HIFFTE 5720, WSSC-A DOF/KIX A
HZ—ry b LT EIEIRYTH D,

36 Ministry of Water Resources, Government of Pakistan, National Water Policy, 2018.
(https://mowr.gov.pk/SiteImage/Policy/National-Water-Policy.pdf)

37 https://uraanpakistan.pk/climate-change/

38 KP M FH# BH%E 5, Integrated Water Resource Management (IWRM) Strategy, 2020.
(https://irrigation.gkp.pk/images/outsidefolder/IWRM%20Strategy Main%20Document.pdf)
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@) TTe—FORYHE

AK7w =7 FTIE, WSSC-A DAEFEDOBUIRZHET 2 & & HIZ, ADB DIHENAE L OE
BERET SO b XIE=— A OE WD B A RE LT fE R, Jr5k S5 ks O EliniE & BLORE
A kb EOTKEERORE G, AR OSE - Fdifbz B L72BKEERE ) O m L,
TERHIBH SR OB A EH R K EFEEHOIERIEE W) T e —F 2 mMH L & LT,
T BIE, WSSC-A O _F/KIERR i O = HEFFEERE D 210 L&, KBV —ERZ2H ESE572
WIZHBEARRRBERTHLIO, ZOT7 7a—F xRy Th s,

42 E&%

ARK7uv=7 ME, UTO LB, BAOEI G, EERARMEZ KOMOEIER & o
HEEDOBLENHHEE L TV D,

(1) BEROBEBYS#H L DEEH

KT Y =7 MIARBIF O SF AL B30T 58 L A LT\ D, BARBURIZ 2023 4
9 Bz, HEE DR Z 8 U 7o 2RI DR iRt S DML AR L LT [ RF 2 - o
27 LIFEERIBAS 78 2R E LTz, FFETIE 1) ANER~ORE Lttt —1E X
DYEFE % U 7o N O R ERBED MR &t D5k, 2) &R OE(E 218 U7 O @O
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1. Pakistan Stakeholders

Economic Affair Division

Planning and Development Department, Government of Khyber Pakhtunkhwa

Local Government, Election and Rural Development Department, Government of Khyber
Pakhtunkhwa

Water and Sanitation Services Company — Abbottabad (WSSC-A)

Eng. Muhammad Rehan Yousaf Chief Executive Officer

Mr. Muhammad Umer Swati Manager HR (Administration and Procurement)
Ms. Tamia Khaw Jadoon Chief Finance Officer, Finance

Mr. Ayaz Durani Deputy Manager, Water Supply and Network
Mr. Wasig Mansoor Assistant Manager, Water Supply Operation
Mr. Babar Jadoon Assistant Manager, MIS/GIS Network Admin
Mr. Shahbaz Khan Billing Officer, Finance

Ms. Syeda Mahnoor Draz Assistant, Finance

Ms. Zarmina Bibi Assistant, Finance

Ms. Amna Zahid Supporting Staff, Water Supply & Network

Khyber Pakhtunkhwa Cities Improvement Project (KPCIP) — City Implementation Unit (CIU)

Eng. Mohsin Shahzad Chief Engineer
Mr. Imaran Ullah Infrastructure Engineer
Mr. Ibrahim Shhah Infrastructure Engineer

Public Health Engineering Department (PHED)
Mr. Shahid Mehmood Superintending Engineer

Department of Forestry

Mr. Tamoor llyaas Director, Gallies Forest Division Abbottabad

Creative Engineering Consultant (KPCIP @ =2 > Y- )L & > |)
Mr. Muhammad Shoaib Resident Engineer
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Detail Planning Survey for The Project for Improvement of Management Capacity of Water Supply Services in the city
of Abbottabad

Water Supply Survey to Customers

INTEIVIEWEL: .o, Time: coeennennen. , Date...eeenennnen. January 2026

Japan International Cooperation Agency (JICA) will soon implement a Technical Assistance
Project in collaboration with the Water Supply and Sanitation Company Abbottabad (WSSC-
A). To make this project effective, we would like to ask you questions about your household’s
water use and your experience with water services. Your answers will help us understand how
water services can be improved in this area. Your cooperation is voluntary and your responses
will be kept confidential. The interview will take about 15-20 minutes. May we proceed?

Section1 BASIC INFORMATION OF RESPONDENTS

1.1. Union Council
O UC-1 - Urban City (Kuniji) JUC-2 - Kehal JUC-3 - Nawansher JUC-4 - Malakpura

1.2. Length of residence: years months

1.3. Account No. (ask to show the water bill if possible)

1.4. Gender of respondent

O Female 0 Male O Other

1.5. Age of respondent (respondent should be more than 16 years old)
1 16-18 119-29 [130-44 [145-59 160 and above

1.6. Role in household
[0 Household head [1Spouse 1 Other family member (specify)

1.7. No. of family members

Female Male
Adult: aged 18 and above Person(s) Person(s)
Child: aged under 18 Person(s) Person(s)
1.8. Main source of household income
1 Self-employed [1 Salaried employment [ Daily wage labor
0 Unemployed I Other (specify: )

1.9. Approximate monthly household income
[JLess than PKR 20,000 0 PKR 20,000 - 40,000 0 PKR 40,001 - 60,000
0 PKR 60,001 - 80,000 1 More than PKR 80,000

1.10. Household characteristics (multiple answers allowed):
0 Female-headed household
[J Household with persons with disabilities
0 Afghan refugee household
[J Elderly-only household
1 Other (specify: )




SECTION 2: WATER SUPPLY SITUATION

2.1 Main source of for this household

Water Use

Drinking Cooking Laundry Washing hair
(1) Piped water (WSSC-A) LYes [ONo | OYes ONo | OYes INo OYes [No
(2) Stand post (WSSC-A) LYes [ONo | OYes ONo | OYes INo OYes [No
(8) Tube well/ borehole LOYes ONo | OYes ONo | OYes LINo OYes ONo
(4) Bottled water LYes ONo | OYes ONo | OYes INo OYes [No
(5) Other LYes ONo | OYes ONo | OYes INo OYes ONo
(specify: )

For Piped Water (WSSC-A’s supply)

2.2. How often do you usually receive water?
(1) How many days a week?
(2) How many hours a day when water is supplied?
(3) Typical supply hours (e.g., 7:00-10:00 am):

2.3. Is the water pressure sufficient for your needs?
I Always sufficient
[0 Sometimes insufficient
I Mostly insufficient
Do not know/Not applicable

2.4. How is the water quality of piped water for each use? (please inset “v” for one appropriate

answer)
How poor? Do not
Water use Good Acceptable Poor Turbid, Taste | know/Do not
Smell use
(1) Drinking O O O Tur, Tas, S O
(2) Cooking O O O Tur, Tas, S O
(3) Laundry O O O Tur, Tas, S O
(4) Washing hair O O O Tur, Tas, S O

For Stand post (WSSC-A’s supply)
2.5 How often do you collect water?
(1) How many days a week?
(2) how many times a day?
(3) Typical available hours (e.g., 7:00-10:00 am):

2.6. How is the water quality of STAND POST for each use? (please inset “v"” for one appropriate

answer)
How poor? Do not
Water use Good Acceptable Poor Turbid, Taste | know/Do not
Smell use
(1) Drinking O O O Tur, Tas, S O
(2) Cooking O O O Tur, Tas, S O
(3) Laundry O O O Tur, Tas, S O
(4) Washing hair O O O Tur, Tas, S O




For Tube Well
2.7. How is the water quality of TUBE WELL for each use? (please inset “v" for one appropriate

answer)
How poor? Do not
Water use Good Acceptable Poor Turbid, Taste | know/Do not
Smell use
(1) Drinking O O ] Tur, Tas, S O
(2) Cooking O O ] Tur, Tas, S O
(3) Laundry O O ] Tur, Tas, S O
(4) Washing hair O O ] Tur, Tas, S O

2.8. Approximately how much does your household spend water per month? Please also tell us
the percentage of water use.

Water Use Amount paid Approximate % of use
(1) Piped water (WSSC-A) Rs./month %
(2) Stand post (WSSC-A) Rs./month %
(3) Tube Well --- %
(4) Bottled Water Rs./month %
(5) Spring water === %
(6) Other (specify: ) Rs./month %
- 100%

2.9. Who in the household spends the most time and effort securing water?
L Adult Female

L Adult Male

I Both adult female and male equally

O Child - Girl

O Child - Boy

I Both child girl and boy equally

[ Do not know

2.10. When piped (tap) water is NOT AVAILABLE at your household, approximately how much
time is spent securing water per day on average?

Time spent per day Frequency of securing water per day
O Less than 30 minutes [0 Once per day
130 minutes—1 hour O Twice per day
01-2 hours O Three times per day
I More than 2 hours I More than three times per day
Do not know Do not know

2.11. Who bears the greatest burden related to water access?
LI Adult Female

LI Adult Male

I Both adult female and male equally

O Child - Girl

O Child - Boy

I Both child girl and boy equally

J Do not know

2.12. What are the difficulties when collecting water? (multiple answers allowed)
[ Long distance
[ Too heavy to carry

W




[ Safety concerns

U] Difficult to balance with housework/childcare
[JNo male accompaniment available

I No particular difficulty

1 Other (specify: )

2.13. When piped water is NOT AVAILABLE, what problems does your household face because
of the time spent collecting water? (Multiple answers allowed)
[ Less time forincome-generating work
[ Less time for household chores
[ Less time for childcare or caring for family members
[ Children miss school or have less time to study
LI Physical fatigue or health problems
[1 Safety concerns during water collection (especially at night)
[1 Stress or mental burden
1 Conflicts within the household
LI No significant problems
[ Other (please specify):

2.14. Have any water-related diseases (e.g., diarrhea, typhoid) occurred in your household in
the past year?

OYes --> U Diarrhea -->  Dueto drinking
U Typhoid fever water quality?
[OCholera UYes
O Hepatitis CNo
1 Dysentery I Not sure
1 Other
(specify: )

ONo

I Not sure

Section 3: BILLING and PAYMENT

3.1. Do you receive a water bill from WSSC-A monthly?

LYes --> The billis usually received:

U In the early part of the month

U In the middle of the month

U In the late part of the month

[ not at the fixed time each month
ONo
I Not sure

3.2. How do you pay the water charge?
[1at WSSC-A office (customer window) [ Mobile payment (through mobile app.)
I Bank transfer (incl. internet banking)
[ Other (specify: )

3.3. How do you feel about the current monthly water charge?

U Very affordable [0 Somewhat affordable I Neither affordable nor expensive
[0 Somewhat expensive  [1Too expensive

3.4. (1) What do you think about paying for water based on the amount you actually use? (i.e.,
installing meters and charging based on mater readings.)

4



1 Strongly support [0 Somewhat support I Neither support nor oppose
[0 Somewhat oppose 1 Strongly oppose

3.4. (2) Please state the reason to support your answer.

3.5. If the water supply services of WSSC-A are improved (water supply hours, pressure and
quality), do you feel that you will be able to pay more than the current paid amount?
Yes ---> Approximately how much per month? Rs.
LINo
I Not sure

Section 4: CUSTOMER CARE

4.1. (1) Have you ever contacted WSSC-A to complain or report a problem?
OYes ONo I Not sure / Do not remember

(2) If your answer is “YES,” what communication tools did you use?

[0 Customer Window (WSSC-A Office) O Telephone CJWSSC-A’s website
[0 Sending text message to WSSC-A [0 Through SNS (Facebook, etc.)
[ Others (specify):

(3) If your answer is “YES,” what do you think about the attitude or response of customer care
officer of WSSC-A?
[ Very satisfactory [0 Somewhat satisfactory [ Neither satisfactory nor unsatisfactory

[0 Somewhat unsatisfactory [ Very unsatisfactory

4.2. Do you have any suggestions to improve customer care services of WSSC-A?
(Multiple answers allowed)
[ Faster response to complaints
I More polite and respectful staff attitude
[ Clearer information about complaint procedures
L1 Better follow-up after submitting a complaint
[ Easier ways to submit complaints (hotline, WhatsApp, online, etc.)
[ Clear information about water supply schedules and interruptions
[ Better communication with customers (SMS, notices, announcements)
I More female staff at customer care offices
U Improved accessibility for elderly and persons with disabilities
[ Other (please specify):

4.3. Do you feel that your household faces any other difficulties in accessing water services?
[IYes (please explain briefly):
No

Section 5: SATISFACTION with WATER SERVICES and NEEDS

5.1. Overall, how satisfied are you with WSSC-A’s current water supply services?
[ Very satisfactory [0 Somewhat satisfactory [ Neither satisfactory nor unsatisfactory

[0 Somewhat unsatisfactory [ Very unsatisfactory



5.2. Are there any issues with WSSC-A’s water services in your area? (Multiple choices)
U Limited supply hours (supplied amount)
O Low water pressure
I Poor water quality
LI High cost
I Poor complaint handling
U Lack of information of water supply service
1 Other (specify):

Section 6: SAFETY and SOCIAL NORMS RELATED to GENDER

6.1. Are there any rules at home or in the community that make it difficult for women to access

water?

OYes O No [0 Not sure

If yes, which of the following apply? (Multiple answers allowed)
LJWomen cannot go out alone to collect water
U Permission from male family members is required
[ Safety concern: (details if possible):
1 Other (specify):

6.2. Who mainly makes household decisions related to water?
I Female I Male U Jointly 1 Other

Section 7: WISE (Water Insecurity Experiences Scale), HWISE -4 Scale: recall period 4 weeks

Select one appropriate answer and write the figure of 0, 1, 2, 3 or 4 under “Answer”:
0: Never (0 days), 1: Rarely (1-2 days), 2: Sometimes (3-10 days), 3: Often (11-20 days), 4: Always (over 20 days)

A 4

Question Answer

Worry: In the last 4 weeks, how often did you or anyone in your household worry
that you would not have enough water for all of your household needs?

Plans: In the last 4 weeks, how often have you or anyone in your household had to
change schedules or plans due to problems with your water situation?

Hands: In the last 4 weeks, how often have you or anyone in your household had
to go without washing hands after dirty activities because of problems with
water?

Drink: In the last 4 weeks, how often has there not been as much water to drink as
you or anyone in your household would have liked?

Section 8: OVERALL COMMETNS and SUGGESTIONS

8.1. Please share any additional comments or suggestions you have for improving water supply

services.

Thank you very much for your cooperation!

6
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ji’c:) Outline of the Customer Survey

Nawansher
E:3

22 Jan: Malakpura UC
26 Jan: Kehal and Urban City UCs 40
28 Jan: Nawansher UC S

Date
Conducted

Detailed Planning Survey

Mr. Shahbaz Khan, Billing Officer
Survey Ms. Amna Zahid, Supporting Staff,
Team Water Supply & Network

JICA Survey Team

The Project for Improvement of Management Capacity
of Water Supply Services in the City of Abbottabad

o . ) - Mr. Ayaz Durani, DM Water Supply and
Key Findings from the Customer Survey 9 Network and his field staff

membersin4 UCs

Malakapura Urban City Kehal
[l F:6 el
M:8 M:5 M:9

Q The results are not representative of the situation of WSSC-A customers.

JICA Detailed Planning Survey Team, January 2026 ?

Overall Satisfaction with WSSC-A’s water supply services Water Use Status of WSSC-A’s Customers

o Percentage (%) of WSSC-A’s water use (piped water)

0% 50%
50% 5 6 2 & 1

Kehal

6 42.1%
51-79% - 1 - - 1 2.6%
Satisfactory e 80-99% 2 3 4 9 23.7%
Total 10 7 11 10 38 100.0%
B Very Satisfactory Somewhat satisfactory
Satisfactory= Very satisfactory + Somewhat satisfactory Very unsatisfactory

Overall customers’ satisfaction with WSSC-A’s water supply services -
very high 3



Water Use Status of WSSC-A’s Customers Water Use Status of WSSC-A’s Customers

Days of Water Supply per Week Hours of Water Supply on Supply Days
| : : : ‘lessthan Nawansher:
3days : 0! 2 5 48% 63%
S : i | Mostly received more than 2 hours
3-4 days 3 7 5! 15 38% water every , 2 1 3 8%
L i 1 1 3%
o other day 1hr 30 min °
4 days 1 2 3 2hrs 1 2 3 8%
Other three UCs:
4-5 days 3 3 8% 2-3 hrs 2 2 5% Supply hour mostly
Kehal: dayS of 3 hrs 3 3 8% :
water supply is 4hrs 2 2 6%
less 6 hrs 1 3%
-‘----
6
5
Water Use Status of WSSC-A’s Customers Water Quality of WSSC-A’s Piped Water
Typical Water Supply Hours WQ for Drinking WQ for Laundry
atakapura Malakgpura
10:00 - 12:00 7% Urben City n
_ Urban City
10:00-13:00 2 2 7% Nawansher Nowhnsher -
9:00 - 10:00 or . 2uCs
10:00-12:00 ! ! ¥ Customers = I
In the morning 1 1 3% cannot R mGood mAcceptable m Poor
In the evening 1 1 3% know n WQ for Cooking WQ for Washing Hair
.ehal
Morning and evening 3 3 10% when water Kehal
twice a day will be Malakapura M akaﬁ
'Not fixed 10 6 10 2 28 93% | supplied! waalcis Urban Ciy
= | | |

awansher

No specific timing but
mostly in the morning

1 1 3%
T N R T TN

lawansher

4UCs

7 mGood = Acceptablel mPoor  Donotuse 8
mGood mAcceptable mPoor



Water Pressure of WSSC-A’s Piped Water

100% 100%

e 73% of respondents
Malakapyra answered pressure is
[ | sufficientin 4 UCs.

* Malakapura UC
Nawansher experienced insufficient
pressure :
| 44%- sometimes
insufficient or sufficient

m3. Aways sufficient 2. Sometimes insufficient  m 1. Mostly sufficient

Metered Tariff System vs Willingness to Pay when service is improved

42%

Willing to pay g opey

Strongly oppose

47.5% Strongly support
45.0%

Not willing to
pay

0
2R Not willing to

28% pay

Neither support or oppose Somewhat support
2.5% 5.0%

0 Need to educate customers about Metered Tariff System ..

—— Strongly
support

Opinion on Metered Tariff System Strongly —

oppose

Question:

What do you think about paying for water based 47.5%
on the amount you actually use?

(i.e., installing meters and charging based on

mater readings.)

Neither support or oppose
2.5%

Somewhat support

5.0%

Willingness to Pay

Question: No

If WSSC-A’s water supply services are improved,
do you feel that you will be able to pay more than
the current paid amount?

Opinions on Metered Tariff System

I S N

Because the charge will be made according to water usage. 25%
Positive
Because the water will not be wasted and the bill will be as per water usage. 13%
Negative  Because it will cost more than it does now. 25%
situatio...
meter . ok
borehole ~ USE charge ront
hr rece H N
ducEXpensiv... .
need affordab... o P bit hlgh supply oSt
pa
charge™ W gt e Messooos

depend

querterm a ke lo“aCCO rd:OSt

er communit.

waste bill insta increase
usag wastage Perform  want wssca
afraid

expect amount

Results of the text mining 12
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