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<Notes and Disclaimers>

* This report is produced by the trust corporation based on the contract with JICA. The contents of this report
are based on the information at the time of preparing the report which may differ from current information
due to the changes in the situation, changes in laws, etc. In addition, the information and comments posted
include subjective judgment of the trust corporation. Please be noted that any actions taken by the users
based on the contents of this report shall be done at user’s own risk.

* Neither JICA nor the trust corporation shall be responsible for any loss or damages incurred by use of such

information provided in this report.
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MET | Ministry of Education and Training Al
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BACKGROUND

Tonga faces development difficulties, including a small domestic market and geographical distance from
international markets. Due to the lack of sufficient domestic employment opportunities, migrant labour abroad
is very common, with remittances from migrant workers accounting for 37.7% of Tonga's GDP, the highest
proportion in the world. (World Bank report, 2020).

In recent years, there has been an increase in migrant workers (fruit pickers) to farms in Australia and New
Zealand, although welcomed by migrant workers as an opportunity for employment, it has been noted that it
does not require high skills and does not build skills.

Against this background, one of the Government's key tasks is to expand technical education/vocational training
that contributes to industrial and economic development in the country and in the region.

The Government of the country has set 'Achieving Good Governance' as a pillar of the Strategic Development
Framework (TSDF: Tonga Strategic Development Framework, TSDF II) (2015-2025), which aims to further
develop the private sector, including tourism, agriculture, fisheries, manufacturing, and foreign direct
investment.

By providing opportunities to work in Japan, it is expected that the human resources will further develop their
skills through practical work, and after returning home, they will be active in the tourism industry, including

airport-related work, as refluxed human resources, and contribute to Tonga's economic growth.

1. OUTLINE OF THE PILOT SURVEY FOR DISSEMINATINGENTERPRIZE’S TECHNOLOGIES

(1) Purpose
We aim to implement an educational scheme after this study to provide Tongan nationals with work
opportunities in Japan. The purpose of this study is to collect the necessary information for the establishment

of this scheme.

(2) Activities

1) Check the current situation in Kingdom of Tonga and conduct a thorough study on the expected effects
through the project.

2) Collect the necessary information for smooth business development after the implementation of the project
and compile the direction of the project by the end of the project.

3) Identify issues for business development and verify proposed solutions.

4) As the project has been designated as a gender activity integration project, conduct a study and examination
with consideration for gender balance.

5) Conduct specific research on development issues in the education sector in Tonga and examine the affinity
with this business.

6) Collect information on new ODA projects in related fields that are needed in Tonga and projects that are
expected to have a synergistic effect in promoting this business.

7) Conduct a matching survey on the status of the target groups in Tonga with the requirements of the Japanese
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"specified skills" residence status and other employment statuses targeted by this business.

(3) Information of Product/Technology to be Provided
We propose an education scheme aimed at obtaining a 'specific skill' residence status. The scheme includes
Japanese language education and skills education, and for skills education, partnerships are sought with
companies in the target occupations. A similar scheme has already been implemented in Fiji and five people
are working in Japan as of December 2023. Our strength is that it can provide skills education in special fields

such as airport ground handling and offer work opportunities in Japan.

(4) Counterpart Organization
Ministry of Internal affairs (MIA), Ministry of Education and Training (MET), Tonga National University
(TNU) Air Terminal Service Limited (ATS).

(5) Target area and Beneficiaries
From a business continuity perspective, facilities on Tongatapu Island, where the capital is located, are
considered as prime candidates, targeting young people aged 18 and above with Japanese language education,

but not excluding personnel without Japanese language education.

(6) Duration
December 2022 ~February 2024

(7) Survey Schedule
On-site survey: 3 times according to the following schedule
* First survey: April 2023
* Second survey: July 2023
* Third survey: November 2023

2. ACHIVEMENT OF THE SURVEY

(1) Japanese language and skills tests
At the current stage, the utilization of 'specified skilled' personnel proposed by us still faces issues related to
the Japanese language and concerns remain about test in Tonga.
The JLPT is administered in many cities abroad. However, the JLPT has never been held in Tonga, and for
reasons of fairness, the test is only held on Sundays, but working on Sundays is generally prohibited by law
in Tonga. In this predominantly devoutly Christian country, Sunday is considered the Sabbath according to
the Bible, and most activities are prohibited. If it is difficult to hold the examinations in Tonga, it is necessary
to take the examinations in neighboring countries, but it is not easy for Tongans, who are basically prohibited
from Sunday activities, to take the examinations on Sunday, and in addition, there is the problem of the cost

of travelling abroad.
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As for skill test, organizing body (Japan Aeronautical Engineer’s Association) said that the requirement for

holding the local event is to secure 100 examinees and to make an offer of employment for 100 of them.

(2) Candidate
In Tonga, there are several schools that offer Japanese language education, but the number of students taking
Japanese language courses has been found to decrease with each school year due to the lack of employment
opportunities using the Japanese language.
A working survey was conducted, and 63 respondents indicated that Japan was the third country in which
they would like to work. School teachers also expressed their hope that the number of Japanese language

learners will further increase if the scheme being considered by us become a reality.

(3) Contribution to the target country/region through business development
An educational scheme (Japanese language and skills education) will be offered to young Tongans, and
opportunities to work in Japan, including at Narita Airport-related companies, will be provided to those who
complete the scheme.
They can also expect to further develop their skills through working and staying in Japan.
Within the education scheme, in the area of skills education, consideration will be given to offering a variety
of courses, including targeted occupations suitable for women as many women wish to work.
In addition, the scheme will promote economic activities in the country by enabling the target group to return

to their home countries and become active as refluxed human resources, particularly in the tourism industry.

3. FUTURE PROSPECTS
(1) Impact and Effect on the Concerned Development Issues through Business Development of the

product/Technology in the surveyed country.

By providing work opportunities in Japan, it is expected that the human resources will further develop their
skills through practical work, and after returning to Tonga, they will play an active role in the tourism industry,
including airport-related work, and contribute to Tonga's economic growth.

In addition to this, a win-win relationship can be established between the two countries by compensating for

the shortage of human resources at Japanese airports.

(2) Lessons Learned and Recommendation through the Survey
Although fruit picker jobs in Australia and New Zealand are well established for Tongan citizens
The number of Tongan women working in Tonga is higher than expected, and there are many women who
would like to work in Japan. However, the Tongan Government is keeping a close eye on the number of its

own citizens who are leaving the country, and it is essential that it continues to work with the Government.
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