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Summary

Chapter 1 Background and purpose of the survey
“Establishment of the government trusted by its citizens” - this is one of JICA’s pillars in supporting
peacebuilding. Of these, JICA further recognizes the importance of supporting the following aspects:
forming and improving of policies and institutions related to public service delivery at a central government
level, and capacity enhancement in an area of public service delivery at local government level, with an
intention to contribute enabling these governments manage public finance and deliver public services
appropriately.

JICA has been implementing numerous projects for capacity enhancement of local governments in various

conflict-affected countries and regions around the globe. Out of such experience, the following key

questions have raised:

i) Are there any sectors and activities that are effective for public trust-building towards the government?
And, what sort of changes in officers’ behavior and public administration institutions could improve
the public trust in the government?

ii) How baseline survey and endline survey should be conducted to best measure changes over the public
trust in the government? e.g., survey items, sampling method, and points for considerations.

iii)) Could tools and other materials developed through projects apply to other projects if those are found
useful for officers?

Thus, this study was commenced by responding to the above key questions as Task 1, 2, and 3, respectively,

and selecting a total of eight JICA Technical Cooperation Projects for review and analysis: seven projects

from conflict-affected countries/regions and one from the non-conflict-affected country. Having considered
that many factors are related to trust-building, the analysis was carried out from several dimensions: analysis
of a project, cross-projects, and among tasks, to grasp multi-laminar aspect of peacebuilding. Eventually,
what identified were technical areas and approaches that JICA, as a development partner, could support

local governments in improving the public trust towards the governments.

Chapter 2 Effective approaches to improve
public trust in the government

Task 1 analyzed the targeted projects implemented

in both conflict-affected and not conflict-affected

areas/countries on the effectiveness of selected

Factors for the
sectors and approaches. ‘ Ghilc distruiet el
corruption in the Ogel:‘l-'t":lelc
and government

2.1.1 Factors for the public distrust in the

government

ontism

Views of residents towards the government are -
recession

influenced by several factors and actors, such as and
unemplo
political movement, the performance of the Qme"'

government, and economic situation. The survey Figure: Factors for the Public Distrust
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extracted factors in the public distrust in the government and are classified into below seven fields: i)
absence of officers, ii) insufficient quantity and speed of public service delivery, iii) sense of unfairness
on public service delivery, iv) inappropriate attitude of officers, v) corruption and nepotism, vi)

impunity, and vii) recession and unemployment.

2.1.2 Actions to improve public trust in local governments

Attitude and behavior of officers, including absence from the office, could determine the impression and
evaluation of local government form the residents. For maintaining the trust relationship between the
residents and the officers, and expanding the trust to that of between the residents and the entire local
government, changes in the behavior of each officer and each office of the local government consequently
are required. Efforts and actions of the local government considered effective for making such changes are

categorized into the four elements as follows.

(1) Objective and transparent planning process
By using the quantitative data to illustrate the situation of infrastructures for understanding the needs of the
residents objectively, to set selection criteria, to select and plan development projects based on the criteria,

and to feedback the selection result to the residents.

(2) Creation and expansion of platform for bidirectional communication between the local
government and the residents
To organize public consultations and public hearings where officers can directly explain topics to the

residents, to visit community more frequently, and to conduct training for officers on skills necessary to

communicate and grasp the needs of the residents.

(3) Public services delivery through collaboration between the local government and the residents
To set a common goal for public service delivery and maintenance between the residents and the local

government, and to create opportunities and systems for problem-solving through collaboration between

the government and the residents

(4) Inclusion of vulnerable groups:
To form systems for public service delivery with due considerations for not leaving vulnerable groups out,

and to utilize knowledge and information front line officers have on such groups

2.1.3 Issues to be considered to promote the trust-building and the collaborative work
The followings are points of concern during promoting trust-building from the residents towards the local

governments and collaboration between the government and the community.

(1) Common issues to be considered
1) Entry points for assistance: Identification of the effective and suitable entry points is critical.

The target officers could be local government officers who interface with the community the most.

Officers at this position are the closest to the residents; therefore, they could affect the resident’s
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2)

3)

4)

5)

6)

7)

perception of the local government.

The target sectors could be the lowest level of facility and infrastructure of each sector and located
in many communities, such as rural water facilities and primary schools. Therefore, showing that the
local government is working for those facilities and infrastructures is effective for obtaining the trust

of the residents to the government.

Interaction with the officers: The target officers may often be lacking in the knowledge and
experience required for their work due to the effects of the conflicts. For these officers to understand
the importance of improving relationships with residents and the role they should play, it is essential
for JICA experts: to build relationships with counterpart officers (C/P) and find solutions together

rather than provide the solutions.

Effects of JICA pilot project: JICA pilot project is highly effective, as on-the-job training for local
governments and their officers with limited working experience, and as visible results of local
government work for the residents. It should be noted that the pilot project is to be presented as a local
government project rather than JICA activities, and the officers take the lead while JICA experts stand
behind as technical backstop.

Engagement in expanding the trust relationship: It is important to expand the fostered trust
relationship in pilot project areas to residents in non-pilot areas, to the same local government level,
and future more to the upper and lower local government levels. To that end, it is necessary to maintain
the trust-building mechanism formed by the JICA project even after the project is completed. For such
purpose, it is effective to work for the installment of such a mechanism even from the beginning of the

project.

Residents’ indistinctiveness on the difference of governments: The residents expect officers to be
of their help, but do not differentiate whether officers are working for a specific sector or either local
or central government. For this reason, it is required that officers respond to the residents with self-
recognition of being a representative of governments, regardless of the sector and government level.
If officers do not react because of such differences, the residents may see officers are not interested in

supporting them.

Utilization of community leaders: Community leaders can function as mediators between the
residents and the local government. In a case that community leaders are developing a certain level of
understanding of the local government, it can be expected that the trust relationship between the
residents and the local government will be strengthened by spreading this understanding from the

leaders to the residents.

Involvement of local assembly members into projects: Residents perceived both offices and local
assembly members as local government officers without distinguishing them. In the case of a system
where officers are transferred throughout the country, residents have more opportunists to listen to
locally elected assembly members than local government officers. For this reason, it is necessary to
examine whether or not the assembly members participate in a project and how to do so while

confirming the relation among residents - local administration — the assembly members.
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8) Formulation and implementation of the project applying conflict prevention lens: The social,
political, and economic structures before the independence are reflected in the current public
administration and political system, and these structures are often the background and root causes of
the conflicts. Therefore, it is indispensable when formulating and implementing a project, to
understand and analyze the target society and region comprehensively referring to the above aspects

by applying Peace-building Needs and Impact Assessments and other relevant methods.

(2) Issues of concern according to the background of the conflict, timeline, or characteristics of the
target area (politics, security, and social situation)

1) Selection of the target area: Points to be considered when selecting target sites and beneficiaries vary

depending on the stage of the conflict. Therefore, it is necessary to ensure accountability, e.g., objective

reasons why the areas or C/P were selected, according to the stage of the conflict.

2) Expectation towards the local government: Post-conflict situation, immediately after its end in
particular, and in the case residents have stayed in camps supported by donors for many years, the
needs for basic infrastructure development is quite high. Thus, project activities should consider such
expectations so that the local government could respond to the needs of the residents as quickly as

possible.

3) Utilization of know-hows communities have: During and immediately after the conflict when the
local government takes charge of service delivery, the know-how that the community has for public
service delivery during the conflict can be used to respond to the pressing needs for public services.
At the same time, from the viewpoint of trust-building, the local government should not disregard the

capacity of the community that can play as public services provider.

4) Approach maximizing the coverage: During and immediately after the conflict, there are massive
needs of the community under the influence of the conflict. It is effective to conduct training that
contributes to improving the capacity of a certain number of offices in a short period to respond to the
needs. Organizing capacity strengthening training for various levels of local government officers along
the vertical line of the local government is effective when the local government system becomes

functional.

2.1.4 Implication from non-conflicted-affected country
Analysis of a capacity development project for a local government in Tanzania showed the following points.

* The local government officers interface with the residents the most is the most appropriate entry point
for JICA support even in the case of non-conflict affected country.

* Considering the volume of needs of residents for public services and the impacts of conflicts remaining
in the community, local governments in conflict-affected countries/regions should aim to improve its
performance and deliver better public services in a short time.

+ An approach, which was implemented in the non-conflict-affected county, preferentially selects
communities that have the will and capacity to engage in community development activities. When

applying this approach to conflict-affected areas/countries, it should take into account and analysis the
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risk that a community without a will and capacity will be left behind.

Chapter 3 Survey methods to measure the relationship between residents and local government and
the public trust in the local government

In Task 2, the following reports were reviewed identify survey items to measure the improvement of the

public trust in the government were compiled; namely survey targets, timing/duration/method of survey,

indicators, points of concern: baseline survey, endline survey, JICA experts survey, and project completion

report, and ex-post impact survey.

3.1.1 Examples of indicators and survey items that are set to measure the relationship between
residents and local government and the public trust in the government

Indicators that measure the relationship between the residents and the local government and the public trust
in the government were extracted from the targeted projects and classified into the below three fields. Also,
actual survey items set in the baseline and endline surveys to measure the achievement level of these
indicators were collected from the target projects. Both indicators and survey items are presented as samples

as follows.

(1) Changes in behavior and awareness at the local government

Changes in behavior and awareness of the local government officers are the first step in building trust
between the local government and its residents. There are a few examples in which the transformation of
officers' behavior and mindset are used as indicators. There are various survey items in these aspects:
questions to ask officers who received training, supervisors of these offices, and the communities that

receive public services from trained officers.

(2) Improvement in satisfaction level for the residents

If behavior and awareness of the officers were improved, that could be acknowledged by the residents, and
the satisfaction level of the residents may increase, trust-building between the local government and the
residents can bey advanced consequently. There are not many variations in indicators to measure the
satisfaction level, but attempts are made so that the survey items could measure the satisfaction level more

specifically.

(3) Enhancement of the relationship between the local government and the residents

The enhancement of the relationship between the local government and the residents could be realized at
the stage where the trust is maintained more sustainably as a result of the changes over behavior and
awareness of the offices that occurred. The relationship enhancement is indicated by various indicators, and

survey items are prepared in a way to ask such change specifically.

3.1.2 Examples from baseline and endline surveys
There are several examples of changes in the relationship between residents and the government and the

public trust in the local government in the results of the analysis of the baseline and endline surveys. Those
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are categorized into the same three fields as typical types are listed below.

(1) Changes over behavior and awareness at the local government

- Visit by the local government officers to the community was increased,

- The residents recognized improvement in the feedback form the local government and changes over
attitude, and

- The community feels the officer becomes accessible, listens to the residents and their issues, and takes a

participatory approach.

(2) Improvement in satisfaction level of the residents

- 23% of the communities believe that they have benefited from local government planning.

- Responses that considered local government performance “good” increased from 39% at the baseline to
57% at the endline.

(3) Enhancement of the relationship between the local government and the residents
- The residents who think communication between the village and the local government was improved

greatly and improved slightly compared to before the project accounts for a total of 71 %.

3.1.3 Points of concern when implementing baseline and endline survey
The followings are points of concern when conducting baseline and endline surveys in conflict-affected

countries/regions that are categorized into four fields.

(1) Selection of survey target
Since there are various actors or stakeholders in the conflict-affected countries/regions, it is necessary to
select the survey targets considering their attributes so that the survey targets are balanced to illustrate the

target society well.

(2) Implementation structure of the surveys

When a conflict structure exists between ethnic groups, in particular, it is necessary to deploy the
appropriate human resources in consideration of the ethnicity and tribe of local survey staff. Joint surveys
with C/P agencies may be useful for fostering trust between officers from the agency and communities
because the officers visit the community and listen to the actual situation from residents, which could bring

the officers closer to the community.

(3) Process and method of the surveys

When conducting information collection activities to confirm the situation at the early stage of the project,
it is necessary to provide information about activities to residents, such as a preliminary briefing session
before the commencement of the collection. When confirming “satisfaction” or “trust”, examining the
survey method, including the questionnaire, could be necessary as the answer may change depending on

how questions are made. Since trust-building is a gradual process, regular monitoring by the project is also
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important.

(4) Interpretation and analysis of the survey results

In the survey on trust-building, responses from the residents vary depending on the personal situation and
mood at the time of the survey, and the surrounding political-security situation, in addition to their attributes.
When analyzing survey results, it is necessary to make a more comprehensive analysis referring to the socio-

economical - political situation at the time of the survey.

Chapter 4 Tools may contribute to the collaboration between residents and the local government and
to improving the public trusts

Task 3 complied outline of tools, manuals, and guidelines that were developed through the JICA projects
implemented in conflict-affected countries/regions and may contribute to facilitating the collaboration
between residents and the local government and improving the public trust. The sheet describes the
characteristics of the tools with the intention that those who are interested in the tools may access to the
tool itself.

The tools were developed by considering the causes of the public distrust in the local government. Sectors
and contents of the tools are as follows: general local administration, sector development plan for water,
primary schools, health, and vocational training, on collaboration between the local government and
communities in these sectors, community-based operation and maintenance of infrastructure and facilities
in these sector, training manuals for officers about skills necessary to approach and respond community,

manual for development of “one village one product” with consideration to vulnerable groups.

X1l
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d. Monitoring & Evaluation (M&E)
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a. Planning
- Poverty profile/district socio-economic analysis/ resource mapping: preparation/update process and analysis mechanism
- Analysis and utilization of district/sub-county wide data
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- LOGICS*: roll-out, communication with Planning Unit, update, feedbacks process and responsible person. *Local Government
Information and Communication System

- Technical Planning Committee: meeting regularly, fulfilling the duties, collection/analysis of sector data collected by each
department, information and needs of the sub-county level, responsible for prioritization of the proposed plans, who and how
priorities are set, allocating core facilitators per parish as indicated in the planning guidelines, types of support provide to the
lower levels (Sub-county, parish)

- Any planning criteria set by local governments

- Emerging trend and sectors

- Communication: from district to Sub-county, to parish, between Ministry of Local Government and district

- Planning guidelines: Training or sensitization, useful part and challenged part, recommendation toward revision

- Needs to improve district/sub-county plan

- Issue in working with Local Council

. Budgeting and Financial Management: Approved and actual budget by funds/grants, Substantial gaps, Delays, Budget

management, Amount of indicative budget and its gap, Available fund from donor agencies, Budget making process, Challenge,
Accounting schedule, Queries on account to central government

. Procurement and Implementation: procurement guideline or procedures, regular support and guidance by Public Procurement

Disposal of Public Asset Authority, issues on compliance with its guidelines, challenges in procuring goods and services,
procurement planned and implemented only by district officers, involvement of the district planning unit in implementation of
projects/activities, update to the district planning unit by officers responsible

. M&E: Coverage of M&E being conducted on district plan in addition to annual performance assessment(responsible persons,

Frequency, Use of the results, feedback system), How M&E conducted(responsible persons, Frequency, Use of the results,
Feedback system, Linkages to LOGICS, Meaning of annual performance assessment, Issues and recommendations made on
performance assessment

. Human Resource Management: Organizational chart, Numbers of officers assigned to district/Sub-county, Vacant/ acting

positions and its effect, Name of District Planner and staff assigned to Planning Unit, Community Development Officer
assignment in each Sub-county, Issue of low retention (rewarding system, infrastructure plan to attract staff), Recruitment plan

. Capacity Development (CD): Utilize the resource pools, Planning exercise and Mechanism, Regular technical support from the

Ministries, Identified CD area, CD Plan prepared and/or updated, CD plan been budgeted and funded, Decision maker of CD
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priority, Participation to CD training, Results of CD training/exercise, Sharing exercise after the completion of training
g. Physical Capacity: Facilities, Office Building, Staff residence, Utilities, Means of transportation/commutation, Office Equipment,
Budget allocation for running cost and operation and maintenance
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of three Management Development and Training
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Development and Administration (SLIDA)

- Identification of existing gaps and limitations of the
training programme

-HESMORIEREZLEEL. HEICL>TEL b3t
i zBEL =,

Tgﬁﬁﬁﬁzmsﬁ1uﬁamaﬁ1ﬁ(7n917hﬁ7m27ﬁm> 2018 38 (FOV x4 FRT 2 F1%)
o BRIZEER : 2015 4 10 A

BEMZEDTRA k20155 11 B
BEMEQEA : 2015 4F 12 A~2016 £ 1 B
BRFZM@EUN : 2016 F 2 A#4

FE (EBH a (L aC1—RE: TESMELZTOEEE ABMEICE S VA E 21— HESMFLO
EPCP® | mmmeE - HESMEL OKE bF— A VTHIU b AV EEa— (KI) FHEHE
c.adIa1=F4%M CIA—HR - INL—T - FTaRAviar (FGD) :
HIEICS ML= FLO t EE., B<HEsrH-/-0=
AZT4HER
H U TILDE
Y% afvit 1A b.ERERE c.131274 afvit 1A b.KII | c.FGD

NDHEEXNR | [DI 0 /Rt 3 MWD S5 |- LM ERTEBM : T4y [ EFED 4|[|1D][7° 0V 1)t Riig 3 M DIINEE L VUNTEEE i

~




E% 2-3:2)30h

LI-TT

ﬂ@ LAEHMEUCERIBIMOHABE| LT vl D(THADBR S LEFAEIZHETEEIN. D2 5% 6.5
iﬁﬁﬁﬂ% HE8-" o hthtsh C AR ER SRt T & o BEERTTFRAMICHS & 5505 LEE"
) H T Fz=H&E1E 3)1310 £ 39 & 63 A
B4R (% w2 FHERETSV) 1DOBHES |- FLO BHED EKREE (7ab.n' (|RE 10% of the total trained 63 [@*2
EMICHT BEBLEEB.ZOHEBED| oyb b 13-1) OmESmE FLOs under both
5EE%) BT Z AR L TAVHE 1~ - F0OLEA implementation cycles.
3)|1) DI KNIZH D 32 BFD |- FLO FHES NE : 524 A/649 |F L 1 T6F%| CHDakbRIHRE. o TILHA ANEE
SHHRT S 30 Bi A 80% A EE *2§$ﬁ%%%%t?%gifé-aﬁ BHTHIMN., &
=. : Eid D — —nax B C .
';%2369*@6*“m% HECHAKERESMARNR.
* 2 TOEED FLO ZHEHRE LA, FLOSEBICHEEERT 5 & EFA
BTHolkD, EMNT (EYBSEEOB B £FHEEKEL—5 v &
LTRBELF, SHOLATHERERARE VLBMRUESMEZERDZ L
i DA, L ERM LI EM E DB R OB EE SN,
AERERF | o (Va1 —RABERUP cAIa=THfl: BLUFMARSER. |- RUSVAEBRHNLORMBALHLE Y FRHAD
JEEERY  pEmEREIUTOEY. Eit.

24, NGO %)

- BEMZEOHER: TRV FF—L

- HMEQERS - BN BENZBROBREHRD (DS) OHHEHEL

(Z7o)T—48—) LHELHTHE

BEATIY
—A
BFEERD
BRICER.
E&EY HEE

- THESME (UTORFEIREZZHOLD)

§1 Impact from participating in the FLO training

1. Action Plan

2. Changes in the working performance

3. Achievements

§2 Improvement /changes generated by participating in the training
1. Communication

1-1 Improvement in communication with communities

1-2 Improvement in organizing meeting

2. Mobilization

2-1 Support for community to apply for the government assistance
2-2 Mobilization to conduct Shramadana

- FLOs Perception on FORWARD training programme

- Supervisors Perception towards the FORWARD
Training

- Peers Perception Towards Trained FLOs

- Community Perception towards Trained FLOs

* The Impact of the FORWARD Training on FLOs

- The Role of SLIDA in the FORWARD Training
Programme

- The Role of MDTU in the FORWARD Training
Programme

- Comparison of the Extended Programme with the
FORWARD programme
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3. Good governance

4. Community level planning

4-1. Way to grasp needs of community development
4-2. Way to monitoring the development activity/project
5. Livelihood Development

5-1 Support communities for livelihood development

-EEE (UTORFEREEZSZOLD)
1. Work performance
2. Achievements

- Comparison on relevancy of the module to perform
duties

- Comparison of Impact of the training programme on
FLOs
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- The supervisors such as Divisional Secretariat and
other Divisional Heads have noted a positive change
in the behavior of trained FLOs and therefore, it
would be appropriate to continue with a post training
performance monitoring system.

- The community has observed a change in the attitude
of FLOs. FLO can be contacted easily. Listen to their
problems and participative approach in preparation of
project proposals, community development activities
were also reported.
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- Training Impact: In general, positive impacts of the ex-participants’
work performance were indicated in the result of the survey, as
majority respondents mentioned their positive changes and
achievements.

- Types of achievements: Some achievements would be handled by
particular FLOs, such as preparation of proposal /development as well
as community saving/loan, while most participants perceived that they
improved level in organizing meetings and mobilizing communities.

- Learning supporting the achievements: The achievements would be
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supported by “Improvement of communication skills”, “coordination
with other FLOs” and “motivated working attitude”, as many
responding ex-participants selected answers relevant to the above
three points for the questions for asking improvements in subject

matters.
13 EERE SAE AL REAZL
14%%?% B HESME~OREELA VA EL—ICMAT,. SMEOLTSI2H | BHL L.
e g | FATHEILABEGL. FESMEOLLESAMCESR DL
fth) 512 L1,
BITBERERR| - UTOEFEREALE. AEELERTEOBRBERITTIENLET | HIZH L,
DEFZMEIZD %
WTHRET S °
L TOHEE| Most ex-participants and their supervisors had tendency to give
15

positive answers, as the survey was conducted by the training
organizer (the Project). In addition, the questionnaire forms were
distributed to / collected from the ex-participants by those who were
in higher position as a government officer. Such conditions would
make the respondents give more positive answers.
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+ Collect basic information on current situations, gaps and needs of target
communities for health and water supply with the State Ministry of Health
(SMoH)

- To measure general health situation by different population groups

* To identify barriers to access health services by different population groups

* a. Household Survey and b. Maternal and Child Health Survey: To collect data
on the current living conditions and needs of communities, their access to
basic public services such as health services and WASH
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2018 £ 10 A~12 8 245 ARB(5b57414—J)
KiZE : 10 ALA~11 Bh4))
(oo xzH MET 1 ERiDD

Fik (HHH
&E. FGD %)

- SAEF % : retrospective survey with structured questionnaire
- LT 3BOREZEERK,

a. Household Survey/Community Socio-economic Survey*

b. Maternal and Child Health Survey

c. Project Design Matrix (PDM) indicators

* Household Survey : R BIEHR - Y —ERXDPRELRBK~ADTIERE, RBEKFEIC
BT 2EAMLBERZET. BFREEEEREED T, KOERKBEMNAICHT I2HETH
KDPBFDR—RS54 VRAETHE,

- EMEEFE oA VA EL—AE

- JaC ) bPEBEEFEEFDLDELEZTH—D
RGN—T-F4Rhviar (FGD)
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=&)

;y;L 73—70 Lo a. Household | b. Maternal and Child Health | c. PDM DSMAP /54 0y FERRMIBESORY
DRAEXR| )RS | 7709 19bxd R 3 M, 5 priority communities/state SE R

iﬂ—"ift 2) AE Xt & F* |- Community representatives: 2 persons (e.g. community | 52 & 7% 2)SMAP-Il Ay B —R—bHELT/1OY
2%)_ HE AR leaders) L PEXERE

DHY T - Women: 3-4 persons 3) &~Bf
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- Water facility operators: 1-2 person/s (if any)

- Village midwives and/or community health workers: 1
person (if any)

- Other community people: 3-5 persons (additional if any)

3) 477 MR 7-5 persons from each priority community BEE G

Total:4777, North D:1939, South D:1612, West D:1226 | L

* EFEHZ . Inclusive Criteria for target communities and participants

- Community members should be either vulnerable returnees or other similarly
mobile population, based on data from International Organization for
Migration (IOM);

- All survey participants should ideally be over 18 years old, special attention
should also be given to children or women who are heads of households if at
least 15 years old;

- Literacy not required (consent form should still be marked/signed by
participant):

* {& L B ¥ . Prioritization criteria for household/participants
- Young head of household over 18 years;
- Women heads of households with little to no access to basic services;
- Household head of a large family with low or no access to basic public
services; and
- Returnee/Internally Displaced Persons (IDP) households and other groups
with constraints to access public infrastructure:

AEERNK
il (EE. Rt
aVvHILA Y
k&#. NGO
%)

a. Household & & U b. Maternal and Child Health Fi&
- EE, Ahfad University for Women IZHEEBZKEL. FAEEEXZEFIILT—
IWHWDORERREZTRAL TEE

c.iBE L
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Monthly Health
water/health facility, perception towards health center

-PDM {5 ED S5 6, BFEEROERICERE. BMET HHEEICODVLVTARA—XF
4 UEZREL -,

Income, General Indicator, Access to safe drinking

PDMEED S 5. B EEROBFRICERE.
BEYT SHEEICODVTIV RS A VIEEH
Bl FX15HK,

10 Tﬁ 7 7 3| a. Household Survey ‘PDM EEED S5 6. A H#Y—EXICET HIER
/i\;Bﬁ._ £ | - Demographic information: Job and Gender of household head, Type and| DIV FS A UfEZRHEL:z. X 1SR
RIZET 3 Income of house hold, Comparison of income: between male - female
IEESR(%“Z) 23 household head, between IDP - Nomads - Residents

’ - General health indicators: Prevalence of diarrhea, Coughing and fever, Use of
mosquito nets, Treatment of diarrhea, Access to safe drinking water (dry/rainy
season), Comparison (male/ female headed households,
IDP/Nomads/Residents)

+ Access to health facility: Use of health facilities in treatment of children under
5, Difficulties in accessing health facility: health center/hospital, Perception
toward health facility/services and SMOH, Comparison (male/ female headed
households, IDP/Nomads/Residents)

- Demographical comparison: Gender, IDP and Nomads

b. Maternal and Child Health Survey

- Maternal care services

» Delivery services and services for new born

- Health Seeking Behavior

-PDMEEZED S5 5. REMEEEZIZTOVTR—XXSM VEZHRAE LT,

1 ’Iij*F'nﬁCﬁ T maed Bued
A-B 5SDIE
H (EM®

ERE)
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24 R4 U k 3.07 RA vk

TRBEDY—EXDRRTETHLIN, BEATIEATESH)

22T R4V b 3.0RA b+

M2 =FTADEZICHLTHMERERBEEANCEENH S D]

221 R4 v b 3.0 RA Uk

R—Z254( VTR 2018 &£ 12 A
REMEICEHLMNRBECHALEVWEERDLGN 2 OS2 2T 0 60% |REBEICHKXLEVWEERSOS 22T 100%

<HEH>
CEELTHHMETELVWEE -1 1 46.7% (BELEVTE Y. BIFD
BERITARTH B E)

CEBETAHELEMOEN Oz, FEAEN Oz 40% (TRABAICH
LTELETERLEMbEN Tz, MRBENRBY—ERXRDXE
#zLT< hbElFmnlahot,)

<HEH>

-EENISA DT - 80%

CBETELELSICHEST-40% (BAFICREY —E R
ICEALTCEETESLFH oz, 232 =T RERE
SENTE, BFICEET HEBNITE,)

RBEDY—ERXANRATLE>=EBbLEVWIAI 2T 4:73%

<HEH>

H—EXDELF+5 :73% (ZL DY —ERFHHICED L., #HAICE
Viahotfz, REEBERBELNVLELC . TOHKRE. REY—EXRDELD
HEhot=,)

MRERBEELEIZI 2T A DHBAHEFDOTE : 20%

NERHY—EREREK - 100%

<HEmB>

HICHEMORECREFEYS —EXORBEZBEL T, AF
BREY—ERZRHEL TS, PHEEX YO R—2GE
ETOANRICH—ERDRBEEIA TS,

MRBEDY—EANECEMTH-EFEDLLEWNIIaA=FT1 :73%
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BIEMFHITALUTORMBEE LTH—EXNXRIML TLV =,
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T4 727V FEFE-TABREDARBEZEIT-,

100%
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n
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EEAMHZIONT-EVWSIEFE  67% (REEREEFTZTESR
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- People have chance to express their opinion to be taken into consideration for planning and implementing of the public

services.

* Project sites are selected based on the clear criteria during the planning.

* Project outline and selection criteria of the target sites are introduced to people.

- Measures are taken to include vulnerable groups in the community activities.

- Percentage of the training participants whose behavior change is confirmed by third-person evaluation / Self-evaluation
- Public trust of the state government from the people at the pilot project sites is increased [LIT®D IIEBEDHERIZEH ]

- Average score of community representatives on improvement of relationship between state government and community is
more than 3 out of 4.:

- Average score of community representatives on fairness and inclusiveness of public service is more than 3 out of 4.

- Average score of community representatives on communication between state ministries and community is more than 3
out of 4.

» Satisfaction of Agricultura Farmers, Livestock Farmers, Head of Household by Woman, DP towards public service provided

by SMOH is improved.

» Public trust* of the state government from the people at the pilot project sites is maintained. (*Trust is measured by

relationship, fairness, inclusiveness and communication) This indicator is measured by the following 3 aspects targeting

target communities of health and water sectors.

- Average score of community representatives (who confirmed) improvement of relationship between state government and
community is more than 3 out of 4.

- Average score of community representatives (who confirmed consideration of) fairness and inclusiveness of public service
is more than 3 out of 4.

- Average score of community representatives (Who confirmed improvement of) communication between state ministries
and community is more than 3 out of 4.
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R—RASA4AVABEETI VO RSA4 VRE

JaT Ty 4

RA—HUHME FLIT—LIMIBETILHEY—EROALZEL-FHNBETOD Y b (SMAP-II) #KSH

R RID %%) : 201552 A~2019%3 A (424~ A)
ER 20152 A~20204%8A (54567 HA) (20195 9AK. 2AXETERETE)
HERE R—254 VRE IVRSAVRAE
B & - To provide needed information and data in the water sector as a| 7AY ¥ M- KPR THEAEND—KRE L TEME,
baseline for the SMAP-II interventions
Eﬁfﬁ%ﬁﬁﬂ% 2016 £ 10 A (Ao x4y FEAGH 1 9 4 BR) 2018 10 A~128 24~ AM (357 4— L FAE:
HA & AR 10 A LA ~11 A f))
(FR>xy MET 1 &8
$5fﬂ= a. Local Household Survey using Tool A: Questionnaire for conducting| *r BRI Z%##F>f=/4 V2 E1—HR&
F(G% ﬂ,_;)"n =, interviews with local households Ry M EBFEERDLDELEDA—HAR T IL—
b. Local Target Group/Persons Survey using Tool B: Questionnaire for TT4RXhviar (FGD)
conducting interviews with specific targeted groups and/or persons | * BERE THIC K 2 KRDMHERE (ERIEED-H)
c. Focus Group Discussions (FGD) for each targeted group using Tool
C FGD Guidelines for the specific targeted groups
d. FGD for representatives from each targeted group using Tool C FGD
Guidelines for the representatives
FTILD A S SURMAR M
YA mAEE a. Local b. Target c. FGD: Each |d. FGD: Target 1)SMAP /34 H v Fg%?iﬁiﬂﬁé ? t' xR
NDAESSR| L » Household | Groups/Persons | Target Groups |Groups Mixed || 2) SMAP-Il ho o4 —nN—rE LU/ M Oy FEERE
iﬂ"tsz D= ﬂNorth, South and West Darfur States mE
2) A& » & | RLE 3) R BA
F O |6 community/State
3) 4 > 7 JL| R & *tLocal household i) IDPs, ii) Livestock farmers, iii) Agriculture farmers,
A4 X . |BRE iv) Households headed by Women
HBEMICH| EEAEX VI LETE L& V-7 RIS LRI V-7 R (LY D
TREEE) U8 LETE Ny=)
3) #27° W#4|100/community 40/community 1FGD/each target/1FGD/all target
2 600/State 240/State igroup, 24/State  |groups, 6/State
BEE € 2500 B D{vit" 1-F FGD30 Bl £}
DA E quantitative analysis qualitative analysis
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8 iﬁﬁiﬁﬁ% CB#haUHILE Y bai CRRA VT, AR —R— M ISk BIERINE
(B mipo | © 1€am Leader: 1, Database Manager/Senior Field Survey Supervisor: | - B2y 7L EMABRLEIA TS/ Oy E
v# )4 > k| 1, Senior Field Survey Supervisor:2, Research Assistant:1,| %®ZR313I21=T4 TORFETIE. 4 #HEFT RE
2#.NGOF)| | ogistics:1 MavyiLarh) IC&20AE
» &N T Field Survey Supervisor:1+ Assistant:1+ Enumerators6 & L\
SERDF—LMRAE,
-HHEZEakUb: HAEE (Enumerators/data collectors) 2 7 L v ki
KRIZBEEINTWLIABREZF>TCHEZEK., AEHERIIHETY
T ETHE - 9. 2Ty FaXRT. AEHOLECETEEZ
iCfk. — N b FE B Field Survey Supervisor AEIZ UNDP RS >
TATDODAMT—ILRUVELORAERRL HHEBOTHEL 52
EFL, PL—=2 T %#ENE,
- FGD: Field Survey Supervisor & Assistant A3,

9 %EﬁAﬁ 7 3| a. Household Survey - PDM 82D 556, BUFEEROBERICERE. BEES
B 5 & & & | - Specific Local Target Group/Persons Survey 5EBEDIVRSAVEZRELIZ. X1 258,
DREZRIZCE| - [MEAZEXE] Happiness of Living: Happiness gauging factors,| * Number of target water yard where animals and people
géﬁﬁﬁd‘é Priorities for happiness, Important things for happiness, Things are using same water point.

causing anxiety and unhappiness

10 %EﬁBﬁ 7 3| a. Household Survey - PDM EENDS55, A&EY—EXRICEHTHEBOI Y
A # 4 — ¢ | * Basic Interviewee Information: Age, Gender and Occupation of head FoA4 VEZRELIz. X1 258,

AIZET S of household, Size and composition of family, Residence Year, Tribal
HHE Group
(€44 —H8 L . .
) - Water Use Situation: Source of drinking Water(dry/rainy season),

Water collection and fetching, Follow the rule of water yard use,
Troubles related to water use and water yard, Waterborne diseases,
Water consumption

- Satisfaction of Water Use: Water volume consumed, Time to water

point, Waiting time at water point(dry/rainy season), Operation and
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Maintenance, Water quality, Operating time, Water yard sanitary,
Drinking water from Hafeer <fF/Kith>, Water fee

- Equity for Water Supply Services: Use water yard fairly, Paying water

fees

- Quality of water supply services, Service by State Water Corporation

(SWC), SWC’s response to technical problems, SWC'’s intention to
solve the problem

- Awareness for Water Usage: Intention to participate in discussing

water regulations, Intention to participate in water yard O&M,
Intention to participate in in cleaning water yards, Conscious of
saving water, Paying for Improved water quality

- Expectation for Future Water Supply Services: Expected water

service

. Specific Local Target Groups/Persons Survey
- Basic Interviewee Information: Age, Gender and Occupation of head

of household, Size and composition of family, Residence Year, Tribal
Group

- Water Use Situation: Source of drinking Water(dry/rainy season),

Water collection and fetching, Follow the rule of water yard use,
Waterborne diseases, Water consumption

- Satisfaction of Water Use: Water volume consumed, Time to water

point, Waiting time at water point(dry/rainy season), Water yard
sanitary, Water fee

- Equity for Water Supply Services: Use water yard fairly, Paying water

fees

- Quality of water supply services, Service by State Water Corporation

(SWC), SWC'’s response to technical problems, SWC’s intention to
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solve the problem

- Awareness for Water Usage: Intention to participate in discussing

water regulations, Intention to participate in water yard O&M,
Intention to participate in in cleaning water yards, Conscious of
saving water, Paying for Improved water quality

. FGD for Representatives from the Each Targeted Groups
- O&M of Water Yard: O&M situation, Participation in O&M

BEMAT I
')—C
A-B S DIE
=
(ERMOME
%)

. FGD for the Each Target Groups
- Fairness of Water Use Situation: your group feel fairness on the

water use compared with other groups/people in the community, way
to make people in your group feel more fairness,

- Group’s opinion related to Water Use: opportunity to discuss/appeal

your opinion to improve the water use situation, if your group’s
opinion is respected in the community

- Systems to Improve Water Use: best way for your group to discuss

with other groups,

= Common Troubles: common troubles related to water use,
- Method to avoid troubles: best way to avoid troubles related to water

use

. FGD for Representatives from the Each Targeted Groups
- Fairness and Communication System: Equal water supply service,

best solution to address dissatisfaction if any

- Mediation System: best way to settle troubles, best way to avoid

troubles

EEZSYTLIEMBEEDREHLSL

HRME

- The findings confirm the need for addressing the water sector in the

targeted areas:

- TROBY, FRJIL—TH (IDP, ZMHtHHE. B

R, #%E) FOEEFEL,

| HRER

[ 2018 & 12 A |
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- Water shortages in some areas; WAKHY—ERICEHT 2HREE 100%
- In most water yards infrastructures and quality of water need to be || M3 FaT& thB L. #aKEIREICE L THRK 4L | 3.74 % 40}
improved or ma|nta|ned, ‘:$H§9< L T: LyE LY 2 ﬂ*?f-g b\gﬁ < fd: > 1= 75‘]
- Separate points or fountains should be designated for animal BEMILBL. EXAHOY —EREBFE 3744 4}
parate p s g THHEM. BEMNTHERTEBH
drinking to reduce contaminations; etc. (3 8L B L MaKARE £ UEE %58 |3.40 & {0F
- For each state, specific recommendations, which were voiced by the | |4 2 & 5 (2 5 =]

communities, include: HAT fE1~ADTOP ) FEMARF—LIRBIER

Ie-1I

- Increase number and capacities of water sources

- Construction of water distribution points within neighborhoods.

- Reduce water rates/fees especially for elder people

- Establishment of active water committees and building their
capacities;

- Separate humans’ drinking water from animals;

- Fencing drinking water sources.

B REER | EsaL E#aL
WREOE. 8| - Jascy hHEMILISA VA2 —WEL FGD 2RI LT, | - SMAP-Il ORRBBEFERISE U, hDT IR
BLER | KOHARRESANICERT 270, BERREOTL—THH| BERTHVCEAD. FPEOBRAMD. EHME - 15
ERBEOEEEE/ L, HIRIE, £EHEFHTRKOBVANELS | THABABICHILSITER L, HRIREF, Th
WELLEEE, TRTNICDOVTA VA E2—HEL FDG #EM| FTHL IO ) FEBCRHRBELTVERIBRS v
Lt FEHEMBELEABSNDENZ N IDP EXMAFED| FOAIUE—R—AFSEELEDT, Y
EHEET—BRELIFRICA o2 E1—FFEL FDG 2EMEL 1=, EROEBEHRIRENTE =,
CENTEE - L TOANS VA E1—RAECHRET S &
T, SYDBEMICHERMYNTESESITLE,
BITBCER | -FGD DBSMEREHICE. SMBOC I VI —NSUAADOERE. | -R2LOBERNS. AXAHE. S5ICHHRE v T
MOMREE | a0 iBBOEETORNELL. LYBRASEAESIEHLO | ARBCANALES . RERRARSLI ¥ S
%gégg TVAEBOIXAENTH S, VrEDBAICE S THEEZ T LAREMENH D,

FNEHE/NMTEEHIZE. EMRRF—LDRIT., IR
o H LY FEFICEEBRAEZZEERELTH 5L,
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- People have chance to express their opinion to be taken into consideration for planning and implementing of the public
services.

- Project sites are selected based on the clear criteria during the planning.

- Project outline and selection criteria of the target sites are introduced to people.

- Percentage of the water committee, in which representation of different community groups (agricultural farmers, livestock
farmers, women, IDP) is secured.

*Representation of IDP shall be required in case the population of IDP is more than 10% of the population of the community.

- Percentage of the training participants whose behavior change is confirmed by third-person evaluation/self-evaluation

- Public trust of the state government from the people at the pilot project sites is increased [LA TD SIBHDFHERICE <]

- Average score of community representatives on improvement of relationship between state government and community
is more than 3 out of 4.

- Average score of community representatives on fairness and inclusiveness of public service is more than 3 out of 4.

- Average score of community representatives on communication between state ministries and community is more than 3
out of 4.

- Satisfaction of Agricultural Farmers, Livestock Farmers, Head of Household by Woman, IDP towards public service
provided by SWC is improved.

- Public trust* of the state government from the people at the pilot project sites is maintained. (*Trust is measured by
relationship, fairness, inclusiveness and communication) This indicator is measured by the following 3 aspects targeting
target communities of health and water sectors.

- Average score of community representatives (who confirmed) improvement of relationship between state government
and community is more than 3 out of 4.
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- Average score of community representatives (who confirmed consideration of) fairness and inclusiveness of public service
is more than 3 out of 4.

- Average score of community representatives (Who confirmed improvement of) communication between state ministries
and community is more than 3 out of 4.
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* To understand the current living conditions and community needs for public
services regarding employment opportunities

+ To support State Ministry of Finance (SMoF) and State Ministry of Education
(SMoE) to understand women’s self-employment situation in the market,
micro-finance institutions activities and informal apprenticeship systems

- To build capacities of the relevant state ministries for field surveying

- Interview with questionnaires to a) self-employed women and b) apprentices
and their trainers: To capture available market labor trends and will measure
these against the existing market capacity in order to inform different
stakeholders of the market needs and the required capacity to meet these
needs

- Study on Micro Finance Institutions (MFIs): to grasp the MFIs operating in
the state capitals, including loan conditions, capital available, priority areas,
and situational analysis

TOS) MIKLHBRTHAETED—RE
L TEhk.

ARE R & HARE

20155 2A~1 R 12 7 A (K& - BRFICIYREHH 6 v AER)
(F7ao ) FRKRERD S FHR)

2018 £ 10 A~12 A 25 AM (57
4—IJ)LKFAE 10 ALF~11 A f)
(Faozy +ET 1 ERD

FiE (H#HFE. FGD
%)

a. Interviews with questionnaires to self-employed women
b. Interview with questionnaires to apprentices and their trainers
c. Desk review and brief research on MFls

- BMHZEEE A VA EL—RE

F TRy bEBREEROE LT £
—HR-GUL—TF - F4RhyLay
(FGD)

TBEPETHIZ L ZRROMRD GHRIER
EDT=8)
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a. self-employed women ‘ b. apprentices and their trainers | c. MFls

1) SR (7709 1/ bRt ER 3 9N D M HB

MFls in
the
state
capitals

2Q)MERRE Apprentices and their trainers
(master crafts persons or
skilled workers) in target
industry groups.

The target industry groups
must include 3 key industries
(welding, car mechanics, and
electricity) and other 1 to 5
industries (e.g. carpentry,
leather works, construction,

pottery works).

Self-employed women
engaging in 3 industry
groups: handicraft, food
business, trading, and
service.

Selection of the target
industries will be based
on the popularity in the
Target Area respectively.

3)HV7T IR 2-5 persons (at least 1|3 & %
apprentice and 1 trainer) from| L

selected around 5
factories/companies from the

selected 4-8 industry groups.

2-5 persons from each
selected 3 industry
groups.

7By FRER 3 MDIME

2)SMAP-Il h o2 B —IR"—FrEXUV/RA
Ay bEXERE

JAUTOARY,

FHEE 101 %L

HEIESME : 232 %

ZHEINESIME : 199 &

hooB—iRN—+
FEE 3/ (FM1B)
FHEXES :3HEE (BM1HEE)

ZHEMEE 3HEE (FM1EE)
mifE® 3’ (&M 1%

HEME  3HEE (HEM1HEE)

EREAS (EE.
RpavHLay b
#. NGO %)

-Hih BRI RRSHFHE L LIS International Organization for Migration
(IOM) R—R VEBHEMNZE. 7Oz ALK 3IMIZHD IOM X%

BEHTEM,

* Survey team leader/Information Management Unit from IOM: 1.

- &0 : Survey supervisor at IOM Sub Office: 3, Surveyor: 3.

+ Surveyor: 3 responsible staff from SMoE/SMoF with the support of IOM
survey supervisors

- Data verification and storage: each state ministry partner after trained by
IOM on the verification and storage of the data,

EL P SO BRI Ry VATl N i )
EE e S

BEATIU—A
B & ERDBERIC
E#. BEJ5IER

EMEEDREHETL

-PDM ERD S5 5. BFF & ERDBERKIC
E#%. BEIHIEBOI VRS A UIE
FHRELE, X1 25K,

BEAHF3')—B
NEH—EXIZH

BEMEBDREHLL

-PDMEEDS b, AHEY—EXRICET
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12| ERER Refa L BERIER 2018 &£ 12 BB &
S EEONBICHT IERE 4.4 R4 > b+
RECENELETNIBIHT BHEE 46 KA+
H fE1~DTOT ) FEMARF— LIRBIFR
RES -3 LARSEORELL EEA L
4 REOR. BELE | . @Z®4£E 70y rRgEICRy b7 -V BTV EEHES

R (Ri&/E8E/ME5h)

(IOM) THY ., £D 1Ry T =V PEREDRBEBRERERBAEG O T — 21X
E-EHICERATEL. B IOMEaZa=T4 - )—F—F LRy bT—
IBHEIDT, N—XA5A4A VHERBEHEBEADILAYFANREGELLT
W, AEEREBEIET ABEREEI -y I, ChFETLRERNEZER
LTWd, TORRZEFAT, T4 EHEZHELT HMNBFBE~
DrL—=ZVT%E,

R—XRSA VRAERIB®RD 2015 F 3 A~5 AICAITTAHBEEICEHT S

BETINERIN . BERETOR—RSA VHABE~NDOHH-BENENT,
EEFHHFPE 157 A, RAEFISARETE AL, 1=,

R FLT—IMBRUBEFTILI—ILNTIERAE L A~5 BIZHITTARNTER

EICRY., AEFTBHOEFICEZE L=,

- SMAP-Il @ Rt (FEEICE LU

DTV ERAELEBHTHLWI EME, F
ED#Hasho. ERME-EHHTTASH
BIZHEBES5I kKL, BEHRINEE.
hETHETODIY FEHITHEBELT
WHEIRI X2y I hD 02 —/—
MIT52¢ELEZDT, FYBEK-
IERIRENTE -,

THREERBOBE
FHEICOVWTHE
=

18

-REREATICEET AMBFOETASML., HEXERNZALSED

WEZRE L, fl) ERICHABFBLT -2 ZRETLHHAER. NESH
ET—30Fzvy - REF. UBFEOLHEBFENELY, FMLEGL—
VU EBRRAENER,

CHERBERMRIZI AT PHERNREOREICS o TIE, #MHE - BH

. BHRER. IDP%, #SZBAT KRBT IL—THAAN—EhdL5E
BLEBEEIVSATIVTEERELEZ. CDYVZA4TYTICETSL—2 Y

"RELDBENS.BEAAHAR S HICH

HmRAy INEBIZANKGNES, R
EREARMO VS ILE Y FEDRE
&> TEEBEZZITHAEEND D,
TnNERMTEHEHICIE. EMRF
—LORIT, Bha oS IILE Y FEIC
ERFAEZERLTILL., AEAFZE
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TER—ZASAVABIZSMTI2ZEMNBFEEEAFEFEEICERL. CAD| DT YEAHLEZETIEN., AEEOH
BFORAEEN, OZa=-Ta - V—4F—FLIFABLALNG, BULHAE| EHHAZEEL. AEHERODFEFIC
HNEEEEETED&LSITLT, BBITLIFOREAEZILND,
"R CHIBENHDBEEIE. . BHitha
DHILEAUFORBEERICEIELSD
ETHb

ZTDMDIER (PDMICEH SN TLREWLA, TURFS A VBEEICHRBSINATLDELD)

BERATIU—A
BAFEFEFRMDERZRIC
E#. BEJ5IER

* Project target beneficiaries are selected based on the clear criteria during the planning.

 Project outline and selection criteria of trainees are introduced to people.

* Public trust® of the state government from the people at the pilot project sites is maintained.

* (*Trust is measured by relationship, fairness, inclusiveness and communication) This indicator is measured by the

following 3 aspects targeting target communities of health and water sectors.

- Average score of community representatives (who confirmed) improvement of relationship between state government

and community is more than 3 out of 4.

- Average score of community representatives (who confirmed consideration of) fairness and inclusiveness of public

service is more than 3 out of 4.

- Average score of community representatives - (Who confirmed improvement of) communication between state ministries

and community is more than 3 out of 4.
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pASIDE RN
%

A—rOART—ILE X7ED Yy VEHEMWHESREDT-HD O

Sa-TF44%{EETOC S F (COSAY)

1% 71 BA ] R/D: 20134 7 A~2016 £ 58 (3 %)
FHEESE R—RSAVAEBLAE. XBEREBELHASBFAETHEN TV FSA VAR (ELRAE. XBERNELHSBRFAETHER)
B # - X BEFE : To assess the state of the roads and their | - To check the evolution of the security situation according to

attendance in terms of traffic
-1 RBFHFE : to get CCGPP*
opinions on the projects, safety within the community and their

members’ and people’s

overall opinions on the rehabilitation in perspective

* CCGPP: "M/ Oy FEXESREEZAR, THRBAELERT
BT A/ 40y FEBEDRATTIVUVIEERT, MEDOH
BOZO—D

2014 survey results

* To evaluate the feedback of the population about COSAY, the
CCGPP and their feedback on advertising & awareness
campaigns

- To gather populations satisfaction about the level of work done

 To assess the financial profitability derived from the
implementation of COSAY

+ To consider actions to promote to strengthen social cohesion
among residents (EL AE#HREE p.3)

* FEHRRZIYBHTRTE S & S . Abobo & Yopouogon DERE
BRELER - 2 LTWS, (ELAEREE p.4)

g
0" ot
=
&
i

2014 £ 7 B CR#EEHEAE 13 v B, /A4 Oy FEXEME S5
4 BAHI)
15ERUNE : 10 AR

2015 FE 9 A (AP ) FRTH 8 » ARI. /A4 Ay FEEH
T 245 A%)
[EERUNEE - 10 B RH

FE (HHHA | . gpE2E BN V41— 18204 - BEREFFE- MBS 2 E 21—
EFOD®) | sk, SOy FEEXEHBEEEAS (CCGPP) D4 ¥ /\—

234 VA EL—%FE, =L, #EBRFABTOHEICIT

REEE L TULVELY,
g; 73‘70 WD 1)TFoszy %33 12— D Abobo & Yopouogon MH - |1) Abobos # & U Yopougon D BL ER LY T - AT« T,
NAESE hILT 4 T TEH, FEY,4 FLRELC 8 AT,
h 158 2) T UFLETE D15 BMULEEREEL. A VEFEAT7T—RI VA LIZEE, —E.
gﬁﬁﬁﬂ% CBWBERREORMIVYILE Y FALCHEEA~DET: 5> | ELABCBEALACE2EBMALNE ST, ARTOTE
DT FLEELEEEETHEINT, BEICLHLIEEFEL | B BESN L ISORRERBTLITRENS S,
A X S| B2TELEEEBROVLEVCE, (BLEREEZpA4)
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vszﬁ%;iﬂ“ 3)%& 400 N/FAEY A L X8H A k., &1 1,600 At 3,200 A : [3)400 N/FAEHY A b x8H 4 b, £ 1,600 A& 3,200 A
e MRl RIER. REB . EHER . BENORNREBLERES
[CEE#EHY, FLEBRUENOEHERDY
8 Elﬁéfﬁ’ﬁﬁ'l B VLA Y FREAORBBEER. Bia o9 L8 Y bRRAORMBER. ARHNAZE 18 A%
SES Y munmEAEEA LER. ERLER, BLAZOREENELAETHLAZTAL LY. B
&4 . NGO %) #HMN 1B, FEEEEL .
9 %Eﬁf T MAREEROBRIZONT BATBEFEROBFEIZONT
B LEEER|" “Do you agree that the municipality gives out information and | - Compared with year 2013, can we say that the commune office

DERIZE
. BEET D
IEH

undertakes sustainable development activities?”
- “Do you agree with the fact that municipal authorities

communicate information and undertake equitable

development activities?”

discloses more information to the residents and undertake fair
development activities?

» Compared with year 2013, do you think the commune office
now listen to your voice concerning local development in your
sub-quartier?

- [Question for only road project sites] <EHRHIEICBE LAED
EXEOBENLETHAT-H. &AL CCGPP A U/\—
NRBEICEI>THASZHEL, V322 /—> 3y
NENBES5BELE I EIZDULNT> What do you think
about this measure?

10 Tﬁ FE'E]BjJ 7 3 | . What do you think of the target road? » [Question for only school project sites] Compared with year
,j} 4 —p " What do you think of the target road condition state? 2013, do you think that the students have more security? - Are
A |2 B8 9 % | - What do you think about the rehabilitation work of the road? you satisfied with construction works under COSAY?
HH (7%
—BR%)

MERAT I mERMOBRRURLICET 2RHBICONT BERMOBRERVRLICET 2RBICONT
IJ—C . S o . S o
A-B HOHE|" Do you feel safe in your daily life? * Do you feel safe in your daily life?

HERMEOMHS
®E)

* What do you think about the type of relations among people
living in your sub-district?”

* Do you know the CCGPP?

* Do you know what have CCGPP contributed to?

* If you know any members of CCGPP, do you think they are
representing the residents well?
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* As a part of the construction works, the commune office
offered extend working opportunities to the residents of the
quartier to maximize local employment. Do you know this?

-<EEEEMIZEI L > If yes, do you agree that construction works

COSAY contributed to

employment in the quartier?

under the generation of local

12| BREE - Some of the people within the community were very reluctant | - FR ETBROEFER (2 7OEK) - EFREF3IIa—>-FT4
regarding the services of the city hall. Indeed, a lot of them | R&EBPRBFDERIDOHEZEFZL TRV H, FRDOIT
complain that “the city hall is never available when they need | BADRBEIIKXKELEDLLHEWVEHALN D,
them” (BL $R&EE p.4) FRIZ. ABEOEVWZEMSGEWLNSH, FREFD/INT+—<
- the concept of security is not the same. All in all people feel safer| YR ZAIa1—2 F T4 A~ANDFMET HERLH S,
in Yopougon except at SOGEFIHA Kouté. Moreover, Yopougon | - X REIDOBEZR (I3 DBER) : —EDEFD LM TIEREREIE
populations all adhere to the possibility for municipal authorities | W& L7z, LM LBZERAFE D FRI 0322574 OA
to achieve sustainable development equipment while in Abobo, | A —UMNERLBZZEISEFENAME,
a majority opposed it. (BL #z&5E p.84)
+ Synopsis of the Opinion about Security and Relationship
Survey Site Security in the sub- | Relations between Relationship with
district the residents municipalties
Y :Yupougon Feel Not in Good Bad Agree Not
A :Abobo security | security | relations | relations agree
Y Andokoi 71,07% 28.93% 90.52% 9.48% 95.76% 4.24%
Banco2 53.99% 46.01% 81.34% | 18.66% 97.26% 2.74%
GS Sogefiha 6 | 58.96% 41.04% 91.54% 8.46% 99.75% 0.25%
GS Palmeraie | 56.47% 43.53% 89.53% | 10.47% 95.01% 4.99%
A Jock 23% 77% 91.75% 8.25% 63.50% 36.50%
GS Plaque 1&2 9.25% 90.75% 96.50% 3.50% 59.75% 40.25%
N’guessankoi | 28.50% | 71.50%| 96.75% 3.25% 97.50% 2.50%
GS Anokoua | 34.25% 65.75% 84.25% | 15.75% 33.50% 66.50%
(BL &2 Appendix1)
13| EERE 200 5 (fERETHERINIE) 200 A (BB RETHERIINT=ZE)
14\ REDER. B | - HECEE LIz, KBEOHLUM 1 AMTEN. 0BEH> |- MEICEM LI, BL AEHORREREZ T, 491D 10

BELf-H8 (B
W/ EEE/ 4R
i)

1=
-BAZFIZDONTIE, Pz 48—, . Rk, BE. R&EEWVS

B&LT=,
"BLAZEDEBERBH#A 7 THADIZH L. ELAETIE 24 LD
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HrronEnt-, TOBERELTEH. ThETNORSAE
WHEZEZAEDTWANESI N ZHET H-HTH 1=,

- EEEEM 5 {LFEITERI FE."To what extend do you agree

that the commune offices disclose information and undertake
fair development activities?”H"Do you agree that community
gives out information and carried out sustainable
development activities?”& WV S BE DILFEICHE > 1=, BHRE
APAELGREICOVWTHESIERMTH > =A ., Fixrl e
FLEREINA, BERLEEENAGEONGN STz, TDH.
EL SAIZECHEMEOXKEBLEBECBELLRL THKEHE
RYHEHZHEOLE,

L7ze CHIF.BLAEDT— 2 DEBMEICEBMNHLHEMM
HHZE, ERNTHBELGERMN—BHY . Tho~DEZF
FEEOERICA LD THEVWARENDH S EANDRHIG
RELTRE, AEEDRRN. BERMICEEAEAICTE - T,
EMEMNEG S 1=,

-Ja ) FEEOEEZEIN/ By FEXZE LT . HKAIC

MY HEENEREND) CELT, ELRETRHEREICETE
9. ROVICEMATIU—A ICETFL-ERZEREL.
FYMELREZEZRSLOII XL,

THERER
RN RER
[Z2DUWLVTH
9 5LT
DYFFLEIE

-EFROBM - THRADREHICONT., WELEZZFHICE.

FTHABENERICHRBF LA BARKRDOHEEZHRBAL.
ERAEBBLTHLG, AEEZEEIT DI ENDETHD, L
MALBERIZE, COIIBHREAFEFHELL, TLEFHH
HMHMTAOLZWVWES, MO0V FEXTOELEALEFY
BREENLFEF>TOICEEREIINEGEER S,

- TREOEZRZEFERCIGE. AEENEARMICA A—DTEDLD

FBEFTDEREELS 5, -oT. IO Y7 GEBE) DO AR
Bkl EOSREBENEUT, 332271 DEHIDARRERI
ERGEBRW, - Ta22a=2T4 1A TRLCMEDARE] £F
(FiEH LN BMERANH o=, SHITERIF. TORIZFARIC
wEBEINSH, RALEMTY., BEFEMWR. HHVEEANIC
FRGHEEA D=2 =-FTRENEHLLHAREENDH S,

- PHBESFICET2ER-BF/TROBREFIEHAS

=6, MERINERATBENH S,

- FERORANTRAELG LAY —ERDRBICHLHERET

niE, FR - THROBEGRREICEET 5 L RBEITAHY
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—EREFESRBTINNDEEICH DS, —DORIEHMN, AF
BY—EXZRMHELTVWEZED TRZ %1l THD, /81
Ay FEEXEDOYA FEEETHRIE. BEHMNICEETSH L
RUBHERZRE-ITLEZBLT. FERFRELOT &SI
Lfze TETHRAIOENRZTWVKRENS, N/ Oy FEE
EHEESFREL. THREERHIRIGTERE. ELHZD
KSITL. R, EHRELERNTHRILEEZEE. FR- 1T
BRANNADRGEEBTEDLLSITHE o1,

c— AT, BMFADTERDOEEIZ(X. 2RT 4 ALVOEE-K

EDEHEEVHLHD, BUAR=BF=1TEI—{kt L THE
BEATWASSO, MEAMRAZ Y IAXBHEAMTHNE., R*
MEXETHAERICES TR ER - THOFREREEFE D,
BBEIHSHEZERBERICEIT. RAKRICO T T, &XE
HE - BBREEZR > TLAA., RIRERICIEEA O RE
ADNRBH AT . BFEFAL > TOWEVWFEORFZEL T,
BRONT+—I v RAZHET HIERNH S

PDM #&51%

BEATIU—A
BAFEEROERIZE
. &I SEAB

" HEAVISERFEDOERZRL THFEEEITEFNEII A —VICET2EROBGEA®EEINS [P

7 ~BE]

ERE 2,800y FEXZRAL T, MRAAICHT HEENER LD,

-1 ERETERATDEEAZOHRINEMNT 5,
222ERMNOTHRANEXRDEENEZ S,

HEREICEBLEHSA VISEREREZRRT DLOOFENBMHIND . [AR 3]

HIE 31, HEMRBICERL TERESAEHEFEICK > THELSARESN D,
3-2. "M Oy FEXRRBEAOMY FTLEOON-HINEZETRIADEE C/P £2ENERT 5,
3-3. HAZRMLI-HEA VISEREXTOR—YLLAFF—ICIREESN S,
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z':' SV NKLRFF #EXvyUTHEIOS Y b (PALCIP) 5% Agbat Jabr Refugee Camp

1% 71 EA ] R/ID 2016 £ 12 B~2019 & 12 B (3 &)

HERSE R—Z254 V5% (BLHAE) IV FRZAVEE (ELEAE)
B & + To understand better the visibility of main stakeholders that exist

in the camp and have impact on the conditions of the camp

» To evaluate the satisfaction of local residents of the camp
concerning the services provided by those stakeholders
reflecting on diverse sectors run in the camp

» To evaluate the acting organizations in Agbat Jabr refugee
camp and the provided services to the local community

+ To evaluate PALCIP project, and to cover the perceptions
and opinions of the interviewees regards the project
different interventions.

2
N oy
5y
k-

=

2017 £ 3 A (B¥Mm&27A. FroJTc7OP Y +E
X 2017 &1 AICEFL. EE~NORAMZEZEHFEHIEL 3 A
SRR

T—ARINE 20173 A6HB~13H

2018 5~6 A (1 4 A%¥)

TR (HER| - EMEEMEoA VA E1—RE -BREEE M 2 Ea1—FR.

EFCOES) | imihn s a s AEX- 7S EPXORMEREAR.JCA| -BLARLACAMELET. ZHE, D v > TR TEMLT
TJOS IO P F—LENRLRAFFTHERERB (Department off, WAED X+ BLEAXETERZENZIT-MAEZEMN, @
Palestinian Affairs : DORA) A XA > F LT, RETER THEMEIL,| PALCIP OFFEMICBE T 6Bt >3 > Z&EM,

*fb‘/ T )RR *F+ > T (Agbat Jabr) NWMREER T v > 7 (Agbat Jabr) & South city of Jericho

N g | D LED 17T FULOER N ERD 18 FULDER

Hh 35 )5 UALGEE LT 500 A AT UALEE LI 400 #HH (RHFTEEZEF1A)

2%)‘_ BEXNR| . 200 T8 5200528 —I2HF, HB - EWIL—TH |- £x 2 TE 5209 S5RE—(2H . tER - E# 5 IL— T

D4 T BECZToOTEEEE 100 ATOEE, B&120 > TER. BEED 20% (80 A) BES TR E—hH

YA X (.5 - AEEDBLLLEL 49.6 : 50.4 SESNLSITLI=,

BEOCHT | w0 —TBISHE - 49.8045 18- 35 F . 44.8%7% 36- 64| - EEHD BLHLEIE 50%

F. 54%h 65 FLLE,
-MHR - FEBIL—TRHOBEE . NLRAFFhRFEHB
(Palestinian Central Bureau of Statistics: PCBS) DEE+
VYR (2009 F) #fE-> T,

- FEWHTIL—TRIZAE - 51%H 18-35F . 44%H 36-64 F .
5%#h% 65 F LU E

- MR - EETIIL—THOEA:PCBSEREE VYR (2009 &)
E-oTHH,
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ABFEE) - \pa T8y P REORMBER, ROV YILE Y FRIAORMBERR.
HEE R mmE e BLR—/— /Y1 B, WERLBAEMTEM| - BEAR. LTAEKME, B4, 3 AA Agbat Jabr HEF
F&#. NGO| ODFREBEERBBRIAHLILD, v7. 2 Aht Jericho i oA, PC EHAEL., SAZEDH
5 &) - BHEEER L 1=, HULEXyV THSEATHESBRMCBE L.
-RABE 1AM VS RE—%1EE, W E 1 B, L. RERKXRAEERRICHEL skills,
-FHEEZEOABINTHLEEE. REEZREE - R LT, techniques, attitudes and capacities. RUABEEZDFEILVA,
- T—ANMIESPSS oz, VRAXREEHHY, -RAEBEEF—L)—F—hold, Bva Yy )ILE#ICER, #&
BHE
s T—ADWREEIE T4 —IILFEHLEE 2ETo T,
BfADT I *8FIREERORE LEF. B & CLRAK. *MFFR/EENORM LEF. B & C LR,
LIFjI;'-'rAt - * 4 Visibility of stakeholders in Agbat Jabr Refugee Camp + 3.2 Visibility of stakeholders in Agbat Jabr Refugee Camp

NDERIZE
E.EET S
IEH

- 1. Popular Committee for Services (PC)*' in Agbat Jabr
Refugee Camp

- 2. Social Youth Centre

- 4. DoRA*?

* Role of PC for Services

-PCOBEZIZDOWLT,

-PCAUN—FHH>TWEMN, RUESIPH-THDKLSITH
2 f=h,

-PCAXTHETEHIEE~ADSMKR,

-PCHT-o=7BCH k,

-ER. WEFhELHER - FRITL—TRHORHHY

- 1. Popular Committee for Services (PC)*' in Agbat Jabr
Refugee Camp

- 2. Social Youth Centre

- 3. Department of Refugee Affairs (DoRA)*?

+ 3.3 Popular Committee for Services

-PCOBBZFIZDOLNT,

-PCAUN—FHH>TWEN, RUESP-THMD &S5
2=,

-PCHAXETHIER~ADSMIKIR,

-PCAfTo=-7OC Y bk,

-ERR. WENhELHER - FERBITIL—TRHORHHY .

*1 PC : The Popular Committee for Camp Services (PCs) was

and cultural services, under the supervision and mandate of the Department of Refugee Affairs.

soEkIE p.13]

play an important role in improving the status of the camps and in providing services for camps’ residents at all levels.

p.12]

- established in 1995 with the aim of providing general services to the camp in several areas, including infrastructure, health, education

[BL A& p.9] [ELAETOELD

- based on a decision issued by the Executive Committee of the Palestine Liberation Organization (PLO) No. 66 of 1987. The committees

[BLERE
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*2 DoRA : The Refugee Affairs Department
- was established by the Executive Committee of the Palestine Liberation Organization (PLO) as a central department of the PLO

departments, with the aim of protecting the rights of Palestinian refugees, taking care of their interests, monitoring their living

conditions and follow up the popular committees at the refugee camps level.
- is supervising the Popular Committee for services as its function is similar to the local councils at the Palestinian communities.

A& p.6. ELFE p.5]

[EL A& p.14]
[BL

10 Tﬁ FﬂEijj 7 3| - 3.4.1 Evaluation of the Infrastructure Services - 3.4.1 Evaluation of the Infrastructure Services

’1)§ HH—pF|" 3.4.2 Evaluation of the health services + 3.4.2 Evaluation of the health services

A IZB 9 B | - 3.4.3 Evaluation of the educational services - 3.4.3 Evaluation of the educational services

I;EE%(;Z%? 2. 3.4.4 Job creation and employment support * 3.4.4 Job creation and employment support

) - 3.4.5 Evaluation of other services - 3.4.5 Evaluation of other services
. WIFhEHEH - EHITIL—TRorHdHY L. WIFhEER - EHITIL—TRorHbY

WEBADT I HhL Bz h L

)—C

A-B4SmnIiE

B (FRME®

EREED)
12| HEREE BMDORA [Z2DO W\ T BMDOoRA 2DV T

- 43.6% knew about the existence of this institute, and 28.8%

believed that interventions were between excellent and very
good in the development and improvement of the camp. It was
noted that 24.2% believed that their interventions are good,
while 27.8% and 19.2% of respondents found that the
interventions of DoRA were between acceptable and
unacceptable, respectively.

- Those who consider (those who know DoRA) its interventions

as excellent v. good and good was 53% in baseline survey.
[COERIEBLBESICIFEH L, ELEBEEMNDEIALE]

* The results of the survey indicated that there is tangible

increase in the percentage of those who consider (those who
know DoRA) its interventions as excellent v. good and good
rising to 88.6% in end line survey. In addition, those who rated
DoRA’s interventions as unacceptable decreased from 19.2%
in baseline survey to 1.3% in end line survey.
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- 98% of those interviewed knew about the existence of the PC.
39% of the interviewees described the PC performance in
managing the camp as good, while it was noted that 33%
believed that the services provided by the PC were good, and
18% considered it acceptable.

- More than 81% of the respondents evaluate the development
of services provided among excellent and very good and good.

* The highest satisfaction percentage was found among the age
of 65+ years old, while the dissatisfaction percentage was
found more noticeable among the age group between 18 and
35 years old.

M the evaluation of the work of the Popular Committee by Gender

Name of active organization in the camp Gender Level of evaluation of the work of Popular Committee
Excellent Very good Good Acceptable Unacceptable
Administrative performance of the Male 20% 21% 8% 17% 5%
Popular Committee in the camp in general | Female 14% 2% 0% 19% %
Services provided by Popular Commirtes Male 19% 21% g% 6% %
in general Female 14% 27% 20% 19% 1%
Improvement in services delivered since Male 9% 2% 9% 14% %
last year (all types of services) Female 2% 21% 9% % %
The local community participation in the | Male 22% 16% 5% 24% 13%
Popular Committee’s annual plans and Female 15% 29% 2% 8% 11%
Activities
The Popular Commirtes shall listen 1o the Male 45% 29% 10% % %
problenss and complaincs of the camp Female 35% 38% o% ™ 4%
residents
Your satisfaction on the popular ale 3% 15% 21% 15% 6%
commitiee mewtings Fermale 18% 12% 28% 8% 24%
Speed in performing transacrions and Male 2% 19% 2% 2% B%
implementation of projects by the Popular | Female 19% 12% % 26% B%
Committes
The availability of the Popular Commirtes | Male I 8% 1% 13% %
at their headquarters and their daily Female 26% 29% 18% 16% 1%
working hours
Access 1o Popular Commirtes members Sale 3% 26% 1% 13% %
Female 3% 3% 28% 13% 5%
Participation of the Popular Commirtes ale S4% 8% 9% L %
mambers at the camp’s events Fernale 39% 37% 12% % 4%
Success of propects and initiatives Sale % 25% 24% % 4%
by Popular C h Femake 30% 24% 31% 2% %
P of the Popular C i Male 5% 13% 21% ™ 10%
members to problems presented tothem | Female 2% 10% 23% 30% 14%
by the camp local community
*T ws the indicators with the highest percentage difference between

BPCIZDLNT

* 99% of the interviewees know the PC for services. 57% of the
interviewed consider the level of PCs performance as Good,
(Baseline survey 39%).

» 77% of the respondents evaluate the development of services
provided among excellent and very good and good (baseline
81%).

* 90% of the interviewees within age group of 65+believe that
the services of the PCs are excellent and very good and good.
While it is 77% and 75% for the age group of 18- 35 and 36-
64 years respectively.

M the evaluation of the work of the Popular Committee by Gender

Name of active organization in the | Gender Level of evaluation of the work of Popular Committe.

e Excellent | Verygood | Good Acceptable | Unacceptable
di P of the | Male 13% 13% 54% 17% 5%
Popular Committee in the camp in | Female 4% 15% B61% 15% 6%
general
Services provided by Popular Male 15% 7% A49% 25% 5%
[« in general Female 8% 12% 59% 19% 3%
Imp in services deli d | Male 1086 13% 53% 19% 6%
since last year (all types of Female 4% 15% 59% 19% 4%
services)
The lecal community participation | Male 4% 8% 43% 30% 16%
in the Popular C 's annual
plans and activiti Female 4% 7% A47% 28% 15%
The Popular Committee shall listen | Male 4% 10% 59% 22% 5%
to the probl and laints of
tha eamp rasidents Female 3% 9% 67% 16% 6%
Your satisfaction on the popular Male 2% 10% 37% 23% 29%
committee meetings Female | 4% 10% as% 18% 23%
Speed in performing transactions Male 3% 12% 48% 30% 9%
and implementation of projects by [“p o0 2% % 58% 25% 8%
the Popular C
The availability of the Popular Male 11% 10% 55% 19% 5%
c at their headquarters |-ro 11% 9% 53% 20% 7%
and their daily working hours
Access to Popular Committee Male 9% 10% 59% 18% 4%
members Female | 9% 6% 64% 13% 9%
Participation of the Popular Male 19% 11% 39% 17% 14%
f:;':;'"" members at the camp's |- ie 14% 3% 52% 23% 5%
Success of projects and initiatives Male 5% 9% 56% 27% 5%
by Popular € Female % 5% 50% 26% 5%
Responsiveness of the Popular Male 8% 5% 51% 23% 13%
Committee members to problems g0 6% % 50% 27% 9%

presented to them by the camp

local community

*The shaded area shows the indicators with the highest percentage difference between

females and males
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BPALCIP IZDLMT
+ 22.5% of the interviewed know about the “Camp Improvement

Forum (CIF) which was established in 2017 under the PALCIP
project”.

+ 36% of the interviewed know PALCIP.
- Those who know the PALCIP interventions perceive the

interventions as good: 44.4% of those who know the CIF
consider it as good, 59.3% from those who have seen the
opinion boxes.

» Some gender based and age groups differences in evaluation

of the PALCIP intervention.

13| EfERE SHE AL RELZL
14 %ﬁffﬂfﬂ AR ABEERICEL>TRALF vy L TERRIC, JICASEFN | ABEHBEEETAEEMAECELT
= R

Ak HERFRAEEERL T, TOERDRE A 500
AEE2=DT, XABELZTOHRIEIZEDLE T,

- FRAERFX IO FLRILPNALEVHEEDLD T, F

Y UTRHIZESWSTIE—DBWNT, ES50WINT—NFY
AMNE, TOD Y FEBICLELRBEREWNE - ST L1
TRy FHARBINTHLHESHAEZERT SE. 2T
DEFNEAELIZED O, AF¥rvoTIo20TEITaY
TV FEERIIC. EEMIPUKFAEZERL-BELH D,
AKxvoTUNnxyoFIzonTlE7os s FF—LN
#HERAEETER L=,

-BHER, LEFHETHEALELOZZEREL. EEFLHVK

SIZKFERDLDZEMERLT=,

‘BLEAERLYFAETTRERMN 100 A>T WWBERK. DF

EHIR. @400 A& 500 ATH-TH, Fr T2k A0
N1AARBELOTHILOHEEFEELSTH>TE 5-10%
DHEETNES., DIZDONTIEX, KKZHDLEFR, BL L7
X TOFEYISHMEEREZ T, BETSH2L T, BE
ICRE--FEZHRLT.

- BERAXRLMEBRSLTHEERZINALSGENS2LEF. B

ZERELANGEFICRBILILGCWVVKETHREZERT S LIS
BAEDH. AT a1a—LPHAEDNEIZENT EHZELTL %,
BlZIE, BEMEORMEAVCTORROREAEICL>T, 7
AYz) FAERLEVABRSARNATVWEWVW EAH D, £
DE=HT—2EH L8, PHABLTHMYIZLL, ThEE
HLBERLTWS ZEIZTEY 2 MMEEE (EMROHM
AEwT) ARKEZEZELST &b, KBXKEL T, CIF
DAN—=%T0Dz) FMEARBERARIZ.ARZR>TPC
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BREhBEREEICIIHE
-4 El. BLHAZEL ELFAETDORAIZHT HEIZEDEINKE

P DoRAIZODVWTHLKAELH D BEL. EEEFRELDT,
A FHIRIG(CE D ATREMEE & B

Motz, TNIE.BL & EL THRERAENEL >R, DoRA
[CDOVWTHEBEMAEILNEL S =-OTEHGULMAEHERLTL
5. BEFES /N LR TFF # R#EFEEHE (the United Nations
Relief and Works Agency for Palestine Refugees in the Near
East: UNRWA)IZCE RIEZRDEZFDOEBENH HH. BLIAED D
DHIILA D MEEMIZ DoRA E(FAIMEFLNTLVZ& D T,
ERDO—EE PLO TH#E#®D DoRA TIE7% <. UNRWA @
DoRA LEIEWVWL TERIZL TWW-AIREMNH S, xt L T EL A
BERICE, aoHILE U PEEDOEVERARLTEMBLTY
=,

THEER
KON RERkS
IZDUWTEA
B9 5 LT
DY EIE

EMBL AZE—-ELSRE

CRBEEEWTHEA IV LERICEET S, BATIE 23

-LHREHLEETHD, EEABEIEE. SENLGEEZ

-—HEOEBABETHY. ThEa 2 FO—ILT HDIFEL LY,
BLIAZE#HRZLEaA—LT.ERTHLSICEAEZELAFELNT
WEWEE(E., ELAERICEREOXRBTEZHNETI 5. AEE
NDEMAZEEEET HAEORIEINBE,

ENMNTTERIT A EEHRTOHBPIZERBLBZFAELRS
BWH, "4y FEEXEZERTAIHA LN EL LD,
ANTFTURPENMBERFELZLZILEL - 1217 O
WICERAIID, TOEMTTAD Y MkoTHES
NEZEEICODVWTOERDFZE I CEICEBALH LD T
(X7 Ly,
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THEMN. TAO Y FERBHMLTLEVWAIIECRAELTY.
BEREZEFTONICCVAIERENSH S -0

WIEmEMRIZEL

"PCRARICHERHEETHY .. AZFERDOEDLEZDRS
PHRXv U ITERYEBCBUARERTEEDLDESL S, Ff:
£ & SIZ. DoRA [Zx T HEEFIF. BEMAERICTEL2TH
EHL2>TWLHAIRENENSH D, TDEHEBERIZDONTOHR
ERREOMI IR, AEHROBEOH G LT, BAEE
BERORRELEFTFAT, JYBRBHICATTILELSHS.
FEALOABRREEREEDLEMNEBELTECE, BR
HTEILZESEDOFANY LD,

PDM $54Z

BEfATI)— | DoRABLUREF Yy Vv TDERZESLLVICHDEREBOHEERERIS I VEEER - EEEHMAMLET S, [F0
A oy FEE]

BAFEIEROM BE:. 2702029 FRBBMEERL, N/OY FBEEXEDEEZEL T, DoRA, FRZFER. CIFIZ&SF vy THER
RICE#%. BE BRI ILEVANREE D,

¥ 5I1EE

"ERF Y VITREHEREDLOOIZ a7V (XY D TREHEREY=2TIL) KMMERESHh, FRASN S, [HRE 1]

"HRX VY UTREBEFEOEREEEDEOHDOT 2T (Fr v ITHEFERE - EEYZa7L) MERESH, FASH

BE 13702z FRAKATEEBRL, Fr o TREFEOHBE IO LRITRIBERTI YV ITEADERELRET 5,

5. [MR 2]
EIE 2370010 FRKATEEERL, Fv U TREZZOERBEICRIBRI v O TEADEEELNHET S,
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RN—RI3A4 VERE

z':'°)17 M ARALRFF #RXvLTHETOS S b (PALCIP)  Old Askar Camp & Jalazon Camp

R R/D 2016 &£ 12 B~2019 £ 12 B (3 &)

HEESE R—RS5AVHAE BLAE) I VFSAVHABEEISEERETTE

B To collect the baseline data for the indicators described in the Project Design Matrix (PDM) at the Jalazon Camp in Ramallah and

Old Askar Camp in Nablus.

AERER | 2018 F 28 (LE2X v TTOEBRBI1 v 8) AEF2F vV TN I TEMRE

MERH  emue.sn s 28

FE (HER| . BEEEE@E o/ V21 —RA

B FODR) | mmmamTOU Y FOBONEF YT (Agbat Jabr) THEEMALI-EMEAR—Z,
gj;mﬂ)ﬂmentOMMMrﬁE$V>7(30&6%%#%>ﬁ®5%~ZEEuﬁ®7D917F%ﬁ%W)

NEEng DAFTITAOREEREENSS VA LRE, B4, BEALAFFREREFEMRE (UNRWA) BRERCH-TS
Hh 154 FLEELLIELENERERNMATEGN Tz, TORH. FEDOHTEZETE - AER. 7-8HEFHITTROEFTEHA
gﬂﬁﬁ%- BB LERYERLL,

NHLTFLIDNEFYTHL 400 #FES D, AOIK 10,000 A (92,900 t#%) @Old Askar Camp. 14,000 A (¥ 2,900 #7F) @Jalazon
YA X (. Camp

xt B &M <5

35EEF)

g%%fi? CEMEICESCA VA E21—RE, EMEFXRATOS 1Y FOBIF v T (Agbat Jabr) THEALE-EBMEAR—Z,
?%%m% ROV HLE Y FREAORBESR. HREREF YOI TUTORKEATRAL, | BHHEEXE, EREH 12
MBS R 4B TORTET. HEOHRRERBAHS L0, #HE. /ALRAFFHRMHNED (Palestinian Central Bureau of
F&#. NGO | Statistics: PCBS) DFEDEEEBRNAHLAEENEE o1,

% E) CABEBEFER— K- NI F—EEHEX VT 4~5 %,

BENT I | « 573 REENORE LHF, BL CLAK

LIFjI;'\-TA& &R - 2.3.1 Presence and responsiveness of organizations: Popular Committee for Camp Services (PC)

OEZICE| " 2.3.2 Participation in PC & Community-based Organizations (CBO) Activities

. BEEd 5| - 2.3.3 Performance of PC

IHH + 2.3.4 Residents’ Performance Assessment of Department of Palestinian Affairs (DoRA) and the United Nations Relief and Works

Agency for Palestine Refugees in the Near East (UNRWA) toward the Improvement of the Camp
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ﬁ F':ﬁ ) ﬂE{EfﬁH 3 u oD JE U (Old Askar Camp Fﬁ é *E-' ﬁ) o Section II1: Assessing the work of the Popular Committee of Old Askar refugee

camp in terms of the administrative and operational aspects

How do vou assess the work of the Popular Committee of Old Ask refugee camp, using the | P2Q

Section 1I: Evaluation of presence of active institutions in the camp

}’lease answer following questions for assessing relevant institutions and their efficiency in P1Q1 following criteria: 1
improving and developing the camp (1. Very Good 2. Good 3. Acceptable 4. Unacceptable to some extent 5. Unacceptable at all 6. T
don’t know)} with the following paragraphs:
If yes, what is your assessment Do you know of the Name of active organization in
about the performance of the 'exis.tence of the L the camp 2- Manage and develop the provided service - Its contribution to the management of
indicated institutions towards the | indicated organizations by the committee in general the camp
development and improvement of mgld,e t'he camp? Please 4- The local communily participation in the 3- Its contribution o the cvaluation and
the camp? answ.er; Popular Commiiiec’s annual plans and development ol serviees thal provided
1. always respond to camp’s Lyes or 2.n0 aclivities. by other institutions.
needs 6- Its contribution to solving daily problems [ ] | 5- Listen to citizen’s problems and
2. often respond to camp’s needs and community conflict resolution. complaints
3. sometimes respond to camp’s 8- The success of the projects and initiatives [1 1 7- Its speed in reacting to priority
needs executed by the committee projects
4. never respond to the needs of
the camp 10- The participation of committee members [0 9- The presence of the committee at their
5. 1 don’t know in public events in the camp office and their daily working hours.
[] ] I, Popular Committee 12- Transparency and integrity 11- The accessibility to the committee
2. Youth Center members
] [] 3. Women Center : - sy
| 4. Hewar “Dialogue” Center for 13- . St.ay.mg up with com.munlty tnitiatives L
Children = ( individual and collective)

Do you know the some or all members of the Camp Popular Committee at Old Askar refugee | P2Q
camp? L. Yes 2.No [] 2
If ves, please provide number of members that you know:
Are you aware of the Popular committee activities implemented at the camp and its news in | P2Q
general? 3
1. Yes, always 2. Yes, sometimes 3. No I:l

If YES (1 or 2) Pleasc indicate the mechanism used (You may chose more than one
mechanism):

6. Palestinian Child Socicty

i Disabilitics
9. Our Children Society [or
Persons with Special Needs

{ 10 Otherin 1. Announcements’ board at PC  2.Social Media (c.g. Facchook) 3. Announcements
identified: at the camp Mosques

i 4. Other specify:
P1  Please answer lollowing questions lor assessing relevant institutions and their elTiciency in improving and How do you see degree of attention of Popular Committee in the camp for the needs of local | P2Q
Q1 _developing the camp community in general, using the following standard? 4

0 O oo |

(Name:

Name of active organization in the camp | Do you know of the | What is your assessment about the 1. Very Good 2. Good 3. Acceptable 4. Unacceptable D
existenee of the | performance of the indicated instituti - = = —
indieated institute :Jwards the development and Havc: you cver pa{'t‘icipatcd in mectings organized by Popular Committec to discuss services | P2Q
inside the camp? Please | improvement of the camp? 1. Very good provided and affairs of the camp? 5
answer Lyes 2.no 2. good 3. Acceptable 4. Unacceptable to 1. Yes2. N(yI:l
:l"m"“ ]““““ 5. Unaceeptable ut all 6.1 If YES, pleasc indicate the number of meetings?[_ ][]
on KMoV = . - . s . . .
Dopartment of Rel “Aftairs (DoAY T I flost frequent topics raised torzdlscussmn during the meetings:
UNRW A office L L] "' e

What is vour assessment concerning the projects implemented at Old Askar refugee camp by | P2Q
the Popular Committee, using the following criteria: (1. Very Good 2. Good 3. Acceptable

[} u T%ﬂﬁ@ Eaik % U o {ﬂ L . *ﬁ%ﬁg% - Fl*ﬂ j—- é ,Iﬁ *ﬁ jé E’y U 4. Unacceptable to some extent 5. Unacceptable at all 6. T don’t know)

R < =T == - 2-2. Quality of implemented projects
35 t &5 -C 3-3 "J ~ 1I E 75\ =) 0) n:l: 1&% 0) HEJ'—-R [i fd‘ Ly o contribute to the improvement and

___development of the camp.

needs of the camp.

= 2.21 PC 4- Pr:)jecls"{ﬁﬁ]emenled at the camp are “Effective participation of local
identified based on studies using scientific | | community in the planning processes
= 2.2.3 CBOS approaches. | | of the camp projects and activities.

6- Equal opportunities for the civil society to
get engaged and benefit from the
implemented projects at the camp.

|: 5- Projects implemented at the camp are
| managed effectively and transparently
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- 2.3.1 Presence and responsiveness of organizations:
» 2.3.2 Participation in PC & CBOs Activities:

UTHBORHEDY ., BL, HEFICHIIFEREZDNVILHTHEY., ERMODFMFDOLR TG,

- 2.2.3 CBOs

HRBE

| Old Askar Camp
BDoRA IZDUVT

- 60.0% are aware of the presence of DoRA, but 40.0% are not aware of it. This indicates a relatively good level of awareness

about DoRA since it doesn’t interact directly with people within the camp, and it seems that PC is paying good attention to

presenting DoRA to residents when necessary and needed. [p.15]

* 51.1% consider DoRA’s performance between acceptable to very good; 25.5% said it was unacceptable to some extent and

unacceptable at all. About 23.3% said that they don’t know about its
performance. [p.19]
- 28.7% said that their satisfaction on DoRA’s work has ranged between

acceptable to very good, which reflects a low level of satisfaction for

DoRA by the community. 30.7% of them said it was unacceptable to

some extent or unacceptable at all. About 40.7% said that they don’t

know and this is relatively high, or at least raises a concern. [p.21]

BMPCIZDOWLT (AREHW)

- The vast majority (99.0%) of the interviewees are aware of the

presence of the Popular Committee, while only 4 interviewees (1.0%)

are not aware of it.

= About one-third, 34.9%, said that the interventions of PC were

sometimes responsive to the needs of the community, 8.2% reported

Percentages
2 s

Area £ i E § ; Total

- = ax a B

-3 8o ] =

& |3 |3 3 |i_|5

> ] < Se Sw= | =
1 Management of the camp in general 34 44 115 78 75 40 384
89 115 299 198 195 104 100%
2 Manage and develop the provided service 41 41 108 a7 83 41 382
10.7 10.7 285 228 16.5 10.7 100%
3 Evaluation and development of services 34 50 112 [ 54 38 383
provided by other institutions 89 13.1 29.2 25.3 14.1 9.4 100%
4 Openness to local community participation 7 82 11 80 44 kL 381
in the Popular Commitiee’'s annual plans 8.7 241 289 157 115 100 100%

and activities

5 Listening to citzen's problems and 41 EL] 135 82 54 33 384
complaints 10.7 154 5.2 16.1 141 86 100%
8 Solving dailly problems and community 30 78 132 50 34 3 380
conflict resclution 103 20.8 347 13. 11.6 9. 100%
7 Speed in reacting to priority projects 34 ar 100 10 as 3 382
889 9.7 26.2 28 17.8 9. 100%
8 Success of the projects and initiatives 44 as 121 50 e 42 s
1.5 22. 31.8 13. 10.2 11.0 100%
Committes attendance at their office 45 B 114 52 51 34 382
18] 22 29.8 13.6 13.6 89| 100%
0 partcip of co bers in a7 82 12 5 ar 34 381
public events 123 215 336 13. 9.7 839 100%
1 Accessibility to the commitiee members 37 44 @7 10 a1 34 381
97| 115] 255 28. 16.0 89| 100%
12 Transparency and integrity 35 40 -] o 72 T2 a8
92 10.5 17.3 25. 18.9 189 100%
13 Following-up with community initiatives 45 84 20 -] 48 [.1] 380
18| 168 237 18.2 | 121 174] 100%
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that PC interventions were always responsive, and 12.8% said they are often responsive to the needs of the community. 25.5%
interviewees reported that the interventions have never been responsive to the needs of the community. Thus, the majority
believe that PC interventions are generally responsive to some extent to the camp’s needs. [p.15]

- Evaluation of PC’s Performance: Old Askar [PCD/87#—< > RICET 2+ 5T 1« TDHFERE A L]

Il Jalazon Camp

BDoRA IZDUVT

- 71.4% of them reported that they are aware of the presence of DoRA, which is relatively high given the fact that DoRA
does not have a direct daily interaction with residents like the PC, but 28.6% reported that they are not aware of it. [p.43]

- About 49.0% have said DoRA’s performance is between acceptable to very good; 41.0% said it was unacceptable to some
extent and unacceptable at all. 10.3% said that they don’t know about its performance. [p.48]

- 37.5% said that their satisfaction with DoRA’s works has ranged between acceptable to very good, but 55.7% said it was
unacceptable to some extent or unacceptable at all. 6.4% said that they don’t know. [p.50]

8 =
BMPCIIDL\T (BX2SR) ;
Area ] z Total
- 99.3% are aware of the presence of the Popular Committee, while 3 I
. . . . s |B £ |z H
0.8% are not aware of it. 31.2% said that PC interventions are always > |8 |z |58 |3
. . . . 1 Management of the camp in general 4 8 118 24 30 [] 382
responsive to the needs of the community, which is moderate {0 Timmmemrmmms T T e o To 1o T
A 12.5 7.2 .0 6.6 4.5 00%
some extent if the PC is expected to perform on higher level of [* [Saue o0 seweement of sevces Lo L2 Lo 0 15
. . . 4 [Openness to the local communitys | 63 122 |60 73 31 10 308
responsiveness. 29.1% reported that PC interventions are satcpston i the Pooular Commiee's [158 | 307 |26 [183 |78 [48 | 100%
. . . . 5 Listenan, o citizen’s roblems  and | 72 140 & 53 25 8 387
sometimes responsive, 22.4% said they are often responsive to the | ;m:f-;m S ey e os s o we
needs of the community. 13.6% reported that its interventions have [7 e s s s e T 0 B KR 28
never been responsive to the needs of the community. 3.8% | |~ "rosseem™ et 7o Tso a5 oew
. . , . L] Attendance at committes’s office 108 147 20 v 7] 10 7
interviewees reported that they don’t know about the responsiveness |= = ey T I S T S -0
events 253 428 18.8 58 53 2.3 100%
of the PC interventions to the needs of the camp residents. [p.43] T | Acoussiviity of commites mambers T T i T TasTioTiow
. , R 12 | Transparency and integrity 51 110 77 iT 47 58
* Evaluation of PC’s Performance: Jalazon [PCD/X7 4+ =3 Y RICET 5T tommmmess 28 278 w3 M5 (18 ui oo
_ j’a)_ﬁﬁﬂ [j:f L ] ) 5.1 3;.3 2?:0 26 9.6 ;.3 35
7T4 B A
13| REEE EHTL
= = N sz = o -
14| REOER.E | . mi 2017 £ 12 A~2018 T 1 AICHBRBFIETH 2185, KE - PS5V TABBOMALAFFRENEEICHT B

ELI-R (B
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*BLIAEEBEKR - DEMNLABTFTIOLO., 0D ) FEHIRELERNERNELETLDOTEEL, £DF®H. BLIA

EHREZIE. BLRAEBRICMATUTZZATL S, DHIAE. RV DSNERNRE: 7+ —hR-TL—T - T4 X%
w3y (FGD) &Fx— AV T+r—I b A28 Ea— (K,

-DHRAE : PCBS XTI IRELIFRERALEAI VI THo--H,. EELLVEBDOARELE, TRV FLRL

PNA LEVWHEDEDT, FY U ITRITES VWS T7I2—HWNT, ESVSRT—NSURNE, TOD ) FEHITRER
BHRERE - 7Lz, HRABEOHRE L THRESICEHSATWLHEBIE, &5, #HF. HEBRFNEERNREOH
SEEFNOXE. EMERE., Fv Y THEITA —FL - AN—ELTHELVLABMTSH S,

i) S ME EAFE . Camp Improvement Forum (CIF) %R 5=-DICHELBERZINET 5-HEBEL = KII[X, PC A5

FELEREEBEUAMIEDWTERLz, FGDEBZEXF YU T THEET AV MW LTE 1 T DB,

BIITHREER
RN RER
IZDWWTEH
T34 5LT
DY5EEIE

AR ETREMERNGHET-RBBAREBEEOEZE LV SEHRALN L., PCBSAEET HRERREERT S L& LA,

PCBS DHEHRERDERMEICEMLH o=, AFROBEANL, thDOTOP ) FTLHRMHAEBNITSREH D LV ITER
FORBREEFRT ORI, TOHEBOKRS - 87 - REZHAL THEL ZENTARTH D, B—AIL - REFVITPHI VA
— =D ODERLEDTEMRF—LIARMTEH LA HE-BRULEBMEHAEABORERERINERLGSBE. CholE
REIZDEREZHBMNITEIFAINMN LD, T, AEREITOR. ABFHRIIFEZREOEOFHBE L TERIREILDLER
Y35

PDM #51%

BEMAT3IY
—A
BEFEERD
BfRICER. B
E9HEE

*DoRA B URERF v TOREREZERES LG VICHDOIRMBBOHBERERNES L VEEEE - EEENNALT S, [T

o1y ~BE]
B 2700z MBS EEBEL, N/ Oy FEBEXEDEHEZEL T, DoRA, FREZFER. CIFIZESF ¥ U THEFEH
IZZBTLEVANEEF S,

CHRFX Y UITREHEREDNOOT =27 (XY VITREHEREY=2T7I) HMEfESHh, FASNS, [BHE 1]

B 137000 FRABIMELRL, ¥ v THREFEXOHBE IO LRICHRIHRI vV ITREANDBRENHET S,

" HRX VYU THEFEDOERLEEEDLODOT a7 (Fr v ITHEFEER - EEY 7)) MEREh, FRAESN S,

[ 2]
i 237000 FRKATELRL, Sy THEZXFORRICRIBERT v O TEADBERENRET B,
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1TASII M [  SE7F 3 Ut S 2 =7 ¢ BERHERTENBRIETAT TS k (ACAP)
2| Y=L HESEEY—I : FRAOEOHOTHEY =17l (EX)
3| BEEAE | FruthEAE @BRUEYY) OFKMY FEII 1T (BIRE
YD) R
3?% -LUTOEBRIZDONT, F7+—LDHBALTHERDORS > FER&EL TS,
R)E3: selection criteria, inventory sheet, village proposal sheet, parish priority sheet,

basic information sheet, scoring sheet, feedback sheet and progress check sheet,

- 3 ER#ERK : (1) Part I: Introduction of the Planning Tools: meanings of the criteria,
how to select Sub-County/Town Council priorities by out of community priorities by
scoring and how to use the sheets.

(2) Part Il: Exercises (Basic): basic skills to compile Basic Information Sheet and
score accordingly.

(3) Part lll: Exercises (Advance): for strengthen the skills and speed to select Sub-
County/Town Council priorities out of a lot of community priorities by scoring
in limited time.

2)B#

AR MPLAT7 YT TR SN ZI 2T DELDTSA4F ) T4 DEIDS,
Sub-Counties %> Town Councils %, ZBEEREEIZR > TEKRICRaAT7ZEDIMH. X
TYTA VY THRERMLGHET, BELBERIBEMZHITONSELIICTEHI L,

* Sub-Counties 4> Town Councils DTEEI I 2 =T 4 FAFKEEH. & Technical
Planning Committee M #* > /3—IZ, BHEZBEUICITA DL IITTHI &,

3) HF

- ERAERBHERF v O T SIRM LB, BE=—IXASWIEHE. HK.
RE. BROSFTFICEWLNT, FIED 7+ —< v k%> T, National Minimum
Standard £ 322 =T DHERKZLEKRBELT. 332 =T BO=—XDH
G RESEZEFBNICHERETESL5I2LTLS,” Evidence-based planning”
ZAREICT AV —ILERBEINTH Y. EXETEHNAEICHY .. HABBIK
NoERADEEICAT AHARENREZLOTVESICLE->TLVS,

- BEREZFOREL. TNICEDNT, THABAAROERBZEDOELIER
1T - REDNTESELIITHELTEY, Fheo EAZI2ZTAANDT4—F1\Y
JIZETE5T7aEIANBEIATINS,

- RESNLSFERENHEEZMRNICT 7V T—FTESEISEFTWE” Tips
to Sub-County Chiefs/Town Clerks and their Community Development Officer DO
as facilitators” & L T&#. &L TS,

BIZITHREE
RoOBEFRSE
[CHEG/—
b

(5 -smem

33T DHRK, FROBRZHFAEETEE
@ 2. 2 Meaning of the criteria (p.4)

- BRAMEEEEHDSIZI AT 1 -
BE L-ITHER DB
Iﬁ 2. 3 How to select Sub-County/Town Council priorities by scoring (p.4)

Z—RADEE : —EETOREIRGLAT T,

- BB LEBEEOREDRHD T 4 — KXy S #IE
(5= 2. 5 Feedback (p.4)
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A—rORT—ILE PER-LEHFEEMBEDO AR —EXRED-ODAMERK
7a<x¥ k (PCN-CI)

V=& | ws5—BRABEEAAF (LX. £X. M%)

BEEME | hEak NBAKRGIS1—>) BE. BARCELEAE
Y—ILD 1) &

gg% 1. 24 5 —BIRHEEEDEEHE

3) #H 2. ARHERENDADE=42Y VIRERE

3. ARFHEREDAD T —F N—XER
2)Bm
- BARKICEIEHRE=2V I OEMEZTOFIE (LUTF. ) ~ii)) - FEZERRDB,
DEEIVEZ—ICHATIRFORRAEMNERY., BEECIEEL. HIKEBEEZLL
%9 5,

iABERVABRLRSAS WXNJYvsavHILT—3 V) ZRLCT, FRO=
—X#IBET B,

iAFLEzT—42 2RIV —FHRFBEEERET S

3)

- BFEARRDPRBFRV JICA DXEEZIT. BRABRZEICHERK. BLUY
FHEMEI I —DRXHEZREL. BASEEZRELT-.

- ARKAA RlE. Tho—EO@RRETHEHIIZHFR., E=4 )V TRERTEY
A —RARFTEDOERESAEIZODVWTCHALIZLDOTH D, FERBROEBEEEI T
RIZHBSNE-DOT, FRABED 5D I 2 =T 4 USNOKRRELERAEBT S
CENHRELGY  XEBERRIGEESNT/SNGVEHEZERNERET LI LN
T&T=,

HIZITREE
RO RS E
IZEZhG/N—
v

(5 -smmm
(FIX E)

- BRARDEHNGRRE=2 ) VT EERT HER

(5 p.1

- BEAE DA E

(5 p.6

s NNTYwHavHILTF—a DER

(5 p.10

-V 5 —FARHERRE. oK

(5 p.11
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V—ILB Model of Participatory School Management through COGES with Community ({53 -
EX) (B 18MEEREERBEY =27 (X=27I/)L1~3) ], SNEERE
EII{2% COGES (¥*REEZER) HEEAHA KD

BEMAE | COGES I2& 55 MALREE ORFE

=L 1) BE

;;?gﬁ -HEEd 5 COGES ZBH L. FHREBEALESMEEREEOMEZ T LOHI-LD,

3) - SMBEFREEETILRUVLUTOREEN (WXHROA) THERIN TS,

-Y=a7I)L1: REML COGES MDEKIL - BH
- YZaTF7I)L2:COGES IZ& 325 MEZRKEE
- Y¥Z=a7F7IJL3:COGES #E&MDHK & et
- SMBEREE (RS COGESHHLAEHA K

- ¥=a7J)L:COGES & COGES EENEEIEHTHY . Y= 7ILIZRDEH
BRI LOTHFRMELLLAERSNA, FHEERAA FHFLITUL S,

2) B8

- SMBEREE L SAIODRBACSMEEEEEZERT 5-ODEEHRILAE
FIRERL, Y2a7LEAAM FEVSSMBEREEZERL TV -HDHKA
BY—ILLHIRET S, SMBEEREEICEADLLS 7V 2 —DORELGKEEISE, TR
[C&HERMBBOREARIEOERMEGAR - AEZIRRLTWLS,

- ETILORERHEREETRBFLZETH, Y= 7IILEERENMEESN TS,

3)

- EEEETIIITROER - e ANZ LLAITHRADEENZ LIVH, THRIZEK
SDTEEINIEFRMABERIL. THRICK 2@ GREBIEORGERIRICE -
TZDERMEMIERICENZEHEL TN & T, EREMSERMERBA~DIEEE
MNERESh, FREBICKITROEENERINS L LEEIC, FENICERD
THRADEELERIND, £, TRICE>THZDOERMBBAEETE SN
—hF—EHB, COTOERAFREEIC, COGES EWVWSFERMBIZK DS mME
FREEICDOVTEEN - ERMICIRYFEHTLS,

BIZTHREE
ROBERKE
[CEMG/—

)
5 smEm

- FRABHITEEDEREZBRILT S -HITBRIUILELDE EEEICLIREN
7% COGES %I MEA
%> Manual 1 ® Module 2

- COGES AMERE L HITERZRTE - L. HREXAF T H1LMAA
@Manual 2 @ Module 2 & 3, Manual 2 ® Module 7

BRI SN-ERBBENIACDEBICRESLOTHYRITEH-HDITENDXIE
% Manual 2, Manual 3, COGES B4 EH 1 K

- COGES EENEA : FREBR LT OEBREFCHEEEAREICL, TRED
EfRLLIYBELLT W

@ Manual 3
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TOCI M (RS HERSEEEMBICE TSI 1T BEEAMBER IO LY +
(FORWARD)
V—ILB A: Participants’ Note (#3) :FLO xR HHER

B: Session Plan (%X) : BHEHEEm (D7) T7—4%—) O TOT HHERA

BEFERAE * A: Participants’ Note : FLO
- B: Session Plan: FLO BHE D HHE LR
"AEB: D7 V)T —EBMITHIYRE— - FL—F—
J—ILD 1) Rk
B - Frontiine Officer (FLO) BHE £ FHEMSTERHHE (TON & H A KT v s @A A K
3) FH Ty EH3a—R5FD2—LTHD,

Course 1: Communication and Community Empowerment
- Module 1: Communications Skills & Conflict Management
- Module 2: Community Empowerment, Leadership & Team Building
Course 2: Good Governance and Project Management
- Module 1: Good Governance and Productivity
- Module 2: Community Level Planning and Project Management
Course 3: Entrepreneurship and Livelihood Development
- Module: Entrepreneurship and Livelihood Development
2) B
WA Participants’ Note : FHESMENFHE T —< & L K EBR L. HEHBT DAL S
THERIFZEIMMMCETLILOXETH &,
HWB Session Plan : fHESMEBEBTHLIMEBRNED 2 —IILOEHEEZHRAL.
l“Communication and Conflict Management] MY+t T h2EZ 5 i
L., B9 50HMEBMZBEUFES CEMNTEDELSITTHI L,
3) HF
ERTR, BEEAREEDSEOHITIZI AT AIZREEVEEICWNS FLOD
REHMDEZEICGY ., FREZIT 7V T— T HENDBIEABEICG ST,
- CNOEMIES U TILTERMN DEEMNLGHENS., MEMARE T, FLO A
SaZTAICET SR, ERTHIENATELLD,
-ETHE L LAY —ILE L. REHOERBEITEONATWNLGEE (P LEHD
WELUNTEE) TERTESE S, ICRL. EBEOTHEX W o SEDOMRZERE -
fzo BMIIEBORAN SR EFEITERL =, Case Study Book £ 1ERL L 1=,

BIZITHREE
RoOBEFRSEE
[CHEG/—
b

(5 -smem

- Effective Communication
%> M1 p.27~31 What is Human Communication?

* Manage Conflict
5> M1 p.36~47

- Successful Meeting
@ M1 p.60~70 Meeting (Structure and Facilitation)

» Community Empowerment Challenges
5> M2 p.37~43
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- Leader
5> M2 p.44~59

- FLO Services
|&MC’; p.28~47 “participation, consensus oriented, accountability, transparency,
responsiveness, equitable and inclusiveness”

* The Project Cycle
@ M4 p.26~28

- Case Study

5>M4 p.29

« Community level project identification and planning
@ M4 p. 30~49

- Community Level Project Proposal Writing
ﬁ? M4 p. 56~62

+ Case Study on Project Proposal Writing
@ M4 p. 63~65

- Implementation, Monitoring and Evaluation of Community Level Projects
@ M4 p. 66~69

* Role of FLOs in Entrepreneurship and Livelihood Development

5 M5 p. 54
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FILT—IL 3 MIZB T2 —FRAORALEZBELCLE-TEMEBEE T OSIH +
(SMAP—II)

Y—ILE

State Health Promotion Plan, North/South/West Darfur State (% 3 M Z & IZ¥ER)

BEERE

MNTREITOE—L 3 VEHREICHET HTHRE  (XHICFTEHELL)

U—=I)LD
1B
2)B#g
S

1) ¥R
1. The current status of implementation of the health promotion plan
2. The objectives of the state health promotion plan
3. Strategy for Health Promotion Plan in the State
4. Implementation budget
5. Monitoring and Evaluation
2) B#W
1. Promote health and health equity for every individual in the country, and
contribute to the relevant sectors to support the surrounding environment, and
to adopt regulations and laws that support healthy options.
2. Increasing the awareness of the community about behavioral patterns affecting
their health and the health of others.
3. Effective engagement of the community in the process of health promotion,
through planning, implementation and follow - up.
4. Empowering health promotion officials in the localities to play their role and raise
their efficiency.
3) Hr
- JRC ) MAXEBELEREITOE—2 3 VEBOEKMEZHET 5126, C/IP
ATHHMNRBENRDEGYMERLIZ, TRz METROMORBETOE
—2 3 VEHOEREE,
-2 aZT/ABEPEFOBERIIKHLTEREZEL. TORHODOTENTES K
5. TEAXET S, ChEELT, 332 =T« LTHOXMENEZ. BEH
FFEY, BREATEL T I LEFRBICMYEFLEHNT VS,

BICITHREER
DERSEIZA|

g —y

s

- BRGERNVNDIHETALHADEEZ T HED, R T—HRILF—DEZAHE
B, HICRBIOE—2 a3 VEH~ADIIa =T DS
@ p.8 [Table 1. Stakeholders for implementation of the health promotion activities
in the State] HNIZ# % category A¥ TCommunity] DIE

-REITOE— a3 VEBANOMRNLIZI AT DEMOEE

@ pp.16-17 [Table 2. Plan of implementation of activities for each objective] A
123 % [3. Effective engagement of the community in the process of health
promotion, through planning, implementation and follow - up. |

- ATBAMTOFEBDOE=S YT -
Iﬁ p.35Monitoring and Evaluation

iR AT
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Y—ILB Health Promotion Handbook - Collection of Good Practices from Community

BEEAE PREFEVCHATHRORBERGRE. 332=7 1. REIFORKE/NN—FF—
=D 1) #8L
g?g,]k Chapter 1 Health Policy and Health Promotion in Sudan
3)FH Chapter 2 Objectives of the Health Promotion Handbook
Chapter 3 Concept of Health Promotion
Chapter 4 Management in Health Promotion
Chapter 5 Peace Building and Health Services
Chapter 6: Specific Cases R Uikt & #
2) B#W
* For providing minimum knowledge and useful tools of management of health
promotion activities
* For disseminating good practices of health promotion in various topics to be applied
at community level in other areas all over the country.
3) #
- Health Promotion D EPERER T v T iHE. £ TH (5 FE FNMEELREY
—ER] TlE, #E2EA7T70—F (BMEED Annex6 IZHFf) & AFLGHY—
EXRRBIZE T HREEMRAE (Fx v )X MH Annex7 TR ZERE.
‘6 ETIEHP OEBEREHIMNMBHINTNS, OS2 =FHNERELPLIT TS
FHI 1 T7ILDESULN, HP DEREFI DB,
-EREBAIX. TRz FREND 15 I 2T a4 D, T—INELLHLELS
2. —FHIFDIRELT-, MAT, AFENIT—IEZHN—L, T FF—IC
LEFE-OTHIDRDLSIT. RTAD ) FUSAD L HIEL BHZIE L 1=,
WISATBEER - HP ZRAOHRMHEI I =T DSMOFE
DRARBEIZH

iz —y

(5 -smEm

p.8 “3) Effective community engagement, and that is through”

- HP EEIEEEEN DI 22T 1 DEZAH
@ pp.14-16 “4-2-1. Planning Process”

sdZSaz=4H5—Y3Y
@ p.21 Figure 5. Tips for Effective Communication

- EEEEZTEII AT 4 ERRICATFEHLEASHOEAY ICEE. HDHL
FENZRILTHENTELREERY —EXDREAE
@ pp.28-44 Chapter 5 Peace Building and Health Services

- I32=T 44 TOHP EHICHATIEBRESEM. BREHFITIDESIATLS, 4l
Making Community Action Plan into Actions by community initiatives
@ pp.45-114 Chapter 6: Specific Cases

CNERGY—ERARBICE T EREERRAEICEISFI VI IR
pp. 128-132 Annex 7. Fair Health Service Checklist
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Y—)L% Water Yard Rehabilitation Manual

BEERE

SWC (State Water Corporation)

U—=I)LD
1B
2)B#g
S

1) B (ERETRICEHLDE)
4. Water Yard Rehabilitation Planning
5. Survey
6. Water Yard Rehabilitation
8. Approach of the Peace Building for Water Users
9. Recommendations

2) B

- To share the lesson learned of the water yard rehabilitation project in three Darfur
States to other states.

- To expand rehabilitation methodology of three Darfur States to other States.

+ To expand the approach which consider the needs of the water user to other States

- To avoid the repeated defects after the rehabilitation of the water yards in all areas
in Sudan

- To improve the awareness of the people for the water and sanitation, the water tariff

payment, water saving in order to use water sustainably.

3) ¥
- ZEV 2 —T, C/IP #EAMNPLELGY /N Oy FEENLOHENERBREE-L

HY—ERXREEI=—27LLE LIV TOD Y METHROERHED—D,

s DA —R—Y—F (BEIKFRITRHF) UNEYT—2avICBETLHIEE
MK TRR, BffNETAEROALELT. FREDEERAL EHRREIZNH
BELTALREEIAD&SICRET 54 L., HtEOALSTERBRICEERE
Lf#ERIZE > TS,

FRCITREER
DERSEIZA|

Wiz —y

5 smeEm

- TERBRATICERGASZHEL. HHEEREDEERK
% pp.24-25 “4.8 Stakeholder workshop”

- EFR-Z—XEKFAKREDOIERE
I& pp-26-29 “5.1 Baseline Survey”

- ERADEHREAT
I& pp.34-35 “3-1. Project briefing to community”

- TERBIGTOERMITKERE - #IFBEBICEI S NL—=V0DFERE
% pp.83-86 “3-13. Wash and OM Training”

- KFIHE~DFEIBE - PEFH : DFLGHRKEKBKSOHBFEE, BTHIITE.
Ty RTZ9T 4R, DELGHKEHRKBOHFEEDF VIR b
I& pp.90-101 “9. Approach of the Peace Building for Water Users”

-3 aZT4DSMICEYT SIRE
I& p.103 “Community’s Participation”
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FILT—IL 3 MIZBTFTHI3RESY—ERORALZELE-FNMEE IO Y +
(SMAP-II)

Y—IL%&

Adam’s Community Water

BEFERE

MK -RE- 32T RARFDOMKSEE (XHRICBARELEL)

Y—=ILD
1R
2)8#
3

1) HBR

- DNEIK A

- JE

- HFOHFEE

- KFIRAHEIIW

2) B#Y

- AFEGKERE, BUGHAFOHBFERICIIEROERCEENKRET(EET ST
Ehn, ERICBENTH-ODERFBHEM & L TERS N,

3) Hi

EHFENTONREETHACLEZHFR, RICLIEETERTEHIEEEZFEST
W5, ER®C/P M7 45 1=,

- FAREIBRTHY. FROZHMEEZEEL T, TALXOZTOREORIFETT S
TRIZZTI7VARICERZ B K S5EE,

- ERRT—VICHT AHKEE FMMICBIRAEEHA, ET—VICEHEICKSIE
Y— b, RBOR—JEF, T—YENTNICEAT IBRAENISR b
EBHITHBEIATWS,

BIZTHREE
ROBERKE
[CEMG/—
v

(s mEm

UTF., T —IDRREEBRASNR—DZEH,
- DNELRKEE

% p.13

- B

(5 p.24

- FAEOHFERE

(5 p.34

- KR FAME L

(5 p44
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V—ILB Darfur Vocational Training Policy and Strategy, A Reconstruction and Developing
Darfur through Vocational Training (T4 )L 7 —)UEEEEINRICRE T 5 Bk & Bk 1)

BEERE | BElKEEiEETHRE KEETE. MBBE, HEES. BAES, o
He, FE848)

=D Ok: 153

1) &8 . Introducti

2) B ntroduction

3) Ht - Definition and Principles

* Policy Setting Environment
* Vision and Mission Statement
 Key Policy Objectives
- Strategies
- Application and Accountability
2) B8
2O TELT—ILEBEIRICET IBEREEE L. SEMNLGHREOH RN,
FBHELRET D/ LELDETIREICLDELGRENZRALTEIREIRERE
L. TNIZL>TERDZRELFBHEOHEDRELHRL. BEMSLIUHE
MERICEBRT S EZBMT 5,
3) HF
- HEV BT, CIPEANXFRIDLLEGY N4 DOy FEREILDHFNZERRESEF-AH
Y—EREBEI =2 7IILE LU SMAP-Il & THRDEMREETBED—D,
- 7aY ) FREIMITMA T, AFED2MEEMLTRESNI=HD,
-BET.BXIRETOREAICET IERNGHBEZINMYOTCEELTEY.
BEMGERZICECREORIZHLTN S,
- BEIGADELGHR T IL—THIZ, BYBEAHAEFRRTLS,

BIZITHREE
RoOBEFRSE
[CHEG/—
b

(5 -smem

-BEIRAZOER. BERIBCEAHLLIRT—IRLY— (BELREER) DEE
DR
@ pp.1-4 “Definition and Principles”

- BEIEADBLAHRR I IL—TROBENE  BREXE, RERE. BT E
B. BEX-&EX
Iﬁ pp.10-13 “We provide diversified training services to satisfy different needs of all
Darfuri”

Tt EXAVE, ENERER - TEHEE - TotinF
HERE. BN

- LEMGERIROLRM -
BEE. FRICVD =2 EMNBRLVERERFOYT7I R LERE -
BMER

Iﬁ pp.13-15 Ensuring Inclusiveness in Trainings

- SHERMLTBENSERED-ODBEIZRDREAH D’
I/\;-L‘pp.15-16 “We enhance capacity of vocational training institutions to realize
efficient and effective training”

I11-10




B 3-4-3 : 2-5" Y VT2

IOV M B LT —)L 3 MITEH R AR —EROAMLEBCLFEMBETIOS Y +
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V=L 3 YEARS’ TRAINING SERVICE PLAN FOR SMALL AND MEDIUM ENTERPRIES
2019-2021  (HER 3 M & IR
HEEFE | BAMEE. RUZOAVA—0%
J—=ILD 1)¥E Rk
el 1. Introduction
2)B# '
B)FE 2. Three Years’ Training Service Plan

2)B/

- EMBUFARE Lz TRRIEICRET A8 B OFMICEIRKY 5 & 5 &M
DEAEEN., S&. SERDIIFAEZELEH-LD,

34

- XRIE, BAHEDA UN—EXOREE

- 702y MRS, TERMAMRAREERENE] 2FEL. PATITA Y
VBRBAEARETESLIIC Lz ZEADERORE R EUFXEDEEND
BMLEEOMREASH o= CORER, BAHESOEZ (A VA—2BDOFRDKEK
EZEBLEHSHREERERR] LAHT 0. COREOHRELKRTES
FOBKINFHEE LTEYFEDH LN,

- JRY Y ML DBEIRT, ENOUBERVFBRHELDICERSA, B
Atz ZORR - AR EZBFABERIFAETH S,

BT EER
DOBSFREREICA

g —

(5 smum

- EHEABEIE - EAOZREELVSBHEM L, THREERDODEAGRREZRET S
77‘:':'_9:%% L—Cb\éo
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V=L 3 YEARS’ TRAINING SERVICE PLAN FOR VULNERABLE WOMEN 2019-2021 (3
R 3T EITHERD
HERRE | y@mReaitEs
J—ILD 1 "
el 1).* %n%od uction
2)B#Y
B)FE 2. Three Years’ Training Service Plan
Part A: Integrated Training for Women Entrepreneurship
Part B: Business Expansion Project through Supporting Business Women
2)E#

- HMBUFANKRE L= THRINRICET A BB OZEMICERT & 5 &M
DFBREEXEREN, ASMICHVIILIGZITHLIXERITOSE. 3 FROIIE
HEEFEED-LD,

3

- JOP ) MR, MEOEEEZTEEADSRITHT- 2BEIIEEER
Lfzo FEHFLEBICEBFHRELHREL-. ChOAURMTH- 0. XitE%E
HRICLEBERIGZRET S LITL=E0D,

FIATHEER | - 47— L& FHTERGEBHIC LT ISEEEOMEIRTH D, EWVSEH
DERSEICA

g \—Y

(5 s

mEAL, MYFEHLNTWS, EWARAGIULGZICHEIKME. TDENTIHHIC
FRGRRICHDEEEZHRRICLE-BEIEE LT, REMGEEINZEOR Y A
L TLD,

f5l) PartA[ZLLTOXEMZESZ—47 v LTS,

- Women household head who has children under 15 years old

- Women who have no other bread winner in her household

- Women who live in the state capital

- Women who are Widows, Abandoned, students, Internally Displaced Parsons,
with disabilities and divorced

BL< PartB [(ZEZMBOEHICTERZED TS,
- Women who are Poor, Widows, with disabilities.

- Women who work in marginal and hard work
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V=LA 3 YEARS' TRAINING SERVICE PLAN FOR VULNERABLE YOUTH 2019-2021 (%
K3 EITER)

BEEAE | s@m. BEigen, 55488

J—ILD 1) Rk

1) Rk 1. Introduct

2) B . Introduction

3) 2. Three Years’ Training Service Plan

A: Program for Employment Creation Through Skills Training for Unemployed
Youth

ARZ]:

- HMNBFNRE Lz TBEINRICET A8 EHEE] OZERICERT 5K 5 &M
OFEEN. &, FLEMIT IEROINBHEEZLRLEH-LD,

3) FF

- HWRIE, RXBODFLE,

- JaY ) FART, BROBFELERITOBEINGE 2 0—XEELI-E I A,
RE. i TH-=. TIT. BLOBFLVFERITHFIRZMKI S LICLE
L0,

BIZTHREE
ROBERKE
[CEMG/—
v

(5 -smem

- EVERIE. FILT—ILORBRENEROLODRERE LGS, EVSEANDL.,
MYFEHLNTLD, BOTLEL, HBHWERELFBICDOTULVEL 156~
JBFXDEK, HEMICHEBLEETLEEZI -7y MILTEY. ThodD AR
Z/AHCET, HEDFZTESTZRSLTWWI S ELTLS,

B AIJUTOBELEFEZEREL TS,

- Unemployed youth (or Daily casual worker) who are from 15 to 35 years old

- Willing to work as apprentice at SME after the completion of training

- No prior working or training experience

- Socially vulnerable people (Ex combatant, young prisoner, street children, out of
school children)
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A— FORT—ULERT7ES Y VEHKMHED-HONDII 2 =T (8RIETED T
2k (COSAY)

V—ILB Handbook for Promoting Social Cohesion through Basic Infrastructure Development
(EX) (BERAVISBEZEC-HSHERENVFTV YD)

Egéhéﬁ'mﬁﬁﬁéﬁdmﬁﬁﬁé

YJ—=ILD 1) =

PRt L TOUTH EREEEOEE0. Bl LT SREEEL L AHAREDT

3) HF FERALEEB =27, EEEOEK. BFEERBOBRICEELTE

AT D,

2) 81

"COSAY 7Oz ) FOBME. HEMEREBRK 7 Jo0—F &1 27570 Y
1Y bEBLTHEREZRELFE

3) B

"NV FRTYORABICEYBHTELSHR - e ERE. AV V—X (T
B’AT.HRRGIZI 22T 4« DRR, HEER) OBA. BFEZEM~ DR LERE.
HEME DR E

BHIZITHREE
RoBER%E
IZHBZE/N—
V)

(5 smam

-G BEE. a7 AR EEROKE. HETTE
@2. COSAY’s Approach 2.2 Mobilization of Local Resources

- Social Cohesion MEFE ZFiC&, “society’s ability to ensure sustainable welfare for
all its members including equal and fair access to available resources, respect for
dignity in diversity, personal and collective autonomy, and responsible
participation” , M5 X T, WIFGTEEICE > TWWSZ &, fMEmamE (ER
DI7INT—E2—ELLTOMABRADER) ITERZATTHMEEZRTE
L. HEHEDNED LS ITRESNENZRIET 2AEMNEEH SN TS,

(’5>2.4 Evaluation

- EICK DN EIURICEVTHRMME T RET HIBEEE SO X,
@3. COSAY’s Methodology Step 1: Project Selection

AT ERREERN BB T STSY b TF—LD<Y
@Step 2: Institutional Arrangement — Establishment of CCGPP

P BRGZ—ADNFET SRR T ICAXETITI/NM By bERERRT S5
ERET DIRDEE,
|\'/_3L—‘Step 3: Project Planning and Design

"W AZTADAMDER : A VT THEBERYIDH
|\'/_3L—‘Step 4: Preparation for Implementation,
Step 5: Implementation and Monitoring
Step 6: Post-implementation and Durable Maintenance
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JOYY M | anvE7#0E —H—& (OVOP) aAvETH#EITOT LY k
Y—IL%& | OVOP COLOMBIA: INCLUSIVE LOCAL DEVELOPMENT STRATEGY (OVOP ¥l

R—/—)

BEMEASE * Local entities* and their leaders * Local entities : iz - #th75 B &1&
+ Those responsible for the local and regional development of local governments
* Organizations interested in knowing how to operate the local development strategy
based on the OVOP approach.
= Any interested person
J—ILD 1) &k
;; Eﬁg,]k 1. OVOP INTRODUCTION
3) 2. OVOP COLOMBIA: AN ALTERNATIVE LOCAL DEVELOPMENT STRATEGY

3. HOW IS OVOP COLOMBIA IMPLEMENTED?
4. MECHANISMS OF GOVERNANCE IMPLEMENTED IN THE OVOP
COLOMBIA STRATEGY
2) B8
- TRORIZETEHA ZF o ADRME
- to revitalize their communities through the broad participation of the population;
identify products that can be enhanced, using valuable natural, cultural,
historical resources, with the support of all the other actors in the communities.
- to bring about changes that contribute to sustainably raise the value of local
resources in order to improve social and economic situation of the people.
3) FF
- OVOP Colombia: "My Village, My Product, My Pride"# X A—H > &$ 5000 E
TEAM1 REARETIVIE, BFICEYRELEMEBIICE T SRFREEEDT
REMZLEoT ERARIC, MELERERE. RREXTFZECHENEEZ
SOEERAIGPRRICHEIFERIIL—TAOVOP IZBMTSHET, O3
ZTADRMEPHEMLBHENTEY., 22T D—EKHELBEMBILNFE
WIS ELZBEL, AZ2a=TA4HBERKRTHY ., 33227 1 DEREHHIE
*%{2#Y %5, OVOP Colombia & L5 @B HISRAR DR —/—,
- AEETERESAETERSM- 032 =-F AT 7IL(ETEHE) L. MO
SaZTq4YY—F—RILHAF] 2EE,

BIARE
ROBFSE
I=E R —
Y

(5 -smem

- 50 FRBICRSRELAEDLY , MAEMBENRDONTLLIEICENT, TORE
IEDFEEE L TOHHBEF
@ 1.4. Why is OVOP proposed as an appropriate approach for Colombia? (p.6)

‘OVOP OOVE7: 32T ERED=DNEEH D wK—% > My Village,
My Product, My Pride] #BFE X -#gRARZTS5HEOFLLWREBHWT TO0—F
Iﬁ 1.4.2.1. OVOP Colombia “Mi Village, Mi Product, Mi Pride” (p.11)

- OVOP Colombian 7 7 A —F EEDED4EH -
N7 2—fets 2 —HDIERE
|/\_3-L‘Axis 1: Discovery of the value and identity of communities, under “2.5.

I1-15



E¥3-7-1: 1007

Characteristics of the OVOP Colombia approach for its implementation in the
Local Entities” (p.18)

DEBERNIZI AT A DA UN—RIZHRMERIZOZI 2T A )—4F—N"¢tD
NEXRIG
@ Axis 2: Strengthening community leaders under Section 2.5 (p.18)

NNTYvY - TZAR—+DBHE
@Axis 5. Strengthening a local mechanism for coordination under Section 2.5
(p.19)

BT VR —HNSMT 53 —T 1« r— 3 VH#E Local Committee DAk
|/\_3-L*4.1. A governance mechanism with three levels of operation: Local Entities,
Community and Central: Local Entity Level (p.51)

- FHLWT TO—F DB N~DRER : OVOP #ED 4 EX ) T4 h b EHREHA
BhELZENER
@ “OVOP EXPERIENCE (4.3.): OVOP Quindio — Departmental approach”, under
“4.3. Departmental approach proposed by OVOP Colombia for local
development” (p.56)

- BLARJLTDH OVOP #HE KRG D E{E
@ 3) Organization that directs the OVOP strategy at the departmental level, under
Section 4.3. (p.58)

- PDCA H4 7 JLIZE D < ;&) : Local Committee (ZBE9 % k7R & DEHM
BAZIaZ— a3 DG0RME
@ 9) Continuous Activities based on the PDCA Cycle, under Section 4.3. (p.60)
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JaTxy M

JBVETHIE —#—& (OVOP) DO VETHETOD ) b+

V—IL% OVOP COLOMBIA: INCLUSIVE LOCAL DEVELOPMENT STRATEGY
(FRSM-33a=-T4H%Y=27I)
BEMEAE | - #his, B, TILALTOVOP £ EHTHAL (FHRE. AZ2=F1)—5—%)
J—ILD 1) =
it LOVOP 234 Y9 h—LT5a S 2 =7 4 BEOARIONT, UTOBHA
3) ALY EEHTLS,
2.1 ERSM - HEMBEOHK &St RDERIE
22. AV N— T ihiB AR ERET 5-ODNEIZ L DXIE
23. TOMDIRE. BBE. BER
2) B
-OVOP M 2 ADHTH S HEMEE/ERSMN] & TERDOHEH®RIE] D556,
ERDBFEFNRIE] ENSUREEYLEHAL HEMBEERSI Z2{RET S,
- TOVOP E{fER—/3—| Z#5E L. FAED OVOP ZEFAL-a3a =T (B%
FERIIOWTHEEZRET 5,
3)
- KBETIE TOVOP BBER—/N—] ZASVOXELLT., EESM-332
TR ATIV(ETCEHAER) . a3a=F4)—F—58thH4M F1 &
ESMDHA K - -7 ILENMER SN, ChoZ2&bETHRT S Ea1E
HMTHD
- OVOP N—HDIEFERDAIZET LBEWNK S, SHREGERMNSMTESH-HDAK
M. TOVOP 2O ET7IFEHF - HiEL) L LT, FO> ) FTEELIZ 120D
EHlETICEARMIZTREINA TS,
*ﬁf:ﬁﬂztg - BHEHARICHIE L, TEROBAOBRICHEING, I3 1=T ¢ 2&KICE
ﬁggﬁﬁfﬂéi DNEEEER D ENTELREN ) —F—2 v TOMK
Y (5211. A32=F 4O OVOP y—4—Dikit. (2. £ >4 )L— T% OVOP
ﬁﬁ%%ﬁm [2&kdaIa=TsH%1 (p.2)
BIZALT=| - OVOP O MERL OFFMIL. MEDNEBEOM L, RUFTHRENDEDLY
’:\I;ﬁﬁﬁi (5°2.1.5.0VOP ML A& {RET B1=HDY—)L:FAMTRIP. F 2. 4 24 JL—
NDHLOH, 7= L JOVOPI2&%a3a=FT14B%] (p4)
aT7ILEFIE
f‘;ﬁ%?’g; - RERRUT IUHRER, BiR. BEE, ENERE, THBHEL EOHRNY
TEIFLNT| BEOSMAOERY HH
ééiﬂ&?E%ﬂJBJ:51:?4®HQEWHEH%M@E@p%®

- OVOP B/ —EXDHEIIRT DITHIIEDRZ VX
5 2.1.9. OVOP B S Mk (p.9)

cRAO—AVRUMMB IS VR A3 2T 4ot AEBEREEADIEK
(52110, RO—H LR U T S > K (pp.9~10)
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- OVOP ##E##E (BG 502 — LG PKRRICHLIBEAN. 1%, HENSHKD
OVOP £Ex) L MEADE R&iE
(5> 2.1.11. OVOP #3484 (p.10)

- SAEL S ERFEARD OVOP ~DX iR
(522 425 )L— T 1 OVOP %{Ri#ES % 1= H DRI & %X 4E (pp.10~13)

—TH&FI M D OVOP ADXIE : RE VR, BENBNENTOXIESE
(5221, HEFDEE (p.10)

—BLALTOXE  §2EH. TR - LR
(5222 BLARLOEE (p.11)

EHE AR EEEDEEEE
(523 ZOMOIEES. BE. BEA 232 EAKDEE(p.12)

CARELBAZIAZTAANONESXE . 2H T« Tla4 21\Y FOHEEKFLE
(5233 FEEHZIZI2=F 1 (p.13)
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17RY27 b [ anvE7#ME —H—&K (OVOP) aJOVETFH##EIOC Y b
2| V=LA QAT a4 ) —F—RIEHAF FIX)
3|BEMMAE | azazF4)—4—ITxL. BLALTOVOP HEDREET> T7 V) T—4—
41—)LD 1) =
ggﬁ +AZa=FTq4Y)—45—IE. OVOP 2B L a2 =T+ HREEDI S UTH
3) 5 Y., OVOP OO VET42i#ETEI5ZATEELRHFEETH D, AHA4 FlE, BLA
L (BFF, &G E) TOVOP #EZIBS 772 7—42—N, #hisioa3 2
ZT4)—5F—%BRLTWL=ODOWHEERELTA FTHSB,
ETa—)L RE
1 OVOP MIBfR
2 REH)—F—> 9T
3 AZAa-FA OBEYLBE
4 ASa=T4EMBF7HOa LTSV
5 Ty RTSH5F 4 2ADHEE
WAk N\ — bk AE B fEEC
1 F—avtThk 20 4
2 BE 1 65
3 T—AAB T4 20 43 LR EDa—L,
4 24—Fnv¥H 20 3 T BE—k
2) B8
PRIV TF—A—AMED I AT —F—FWRIZ, AZ2=ZTF1D
A9 IN—2THHFEEES OVOPIZHEBLI-Y— 4 —%28BRT 52L&,
3) =
- AEZTIE TOVOP BiIER—/A\—] 2 A/ VOXEELLT. TERSM- 032 =
TAREI =27 (EOCEHE) . A a=FT1)—F—58bH4A FI1 HES
HOHTA R - I_aT7IENMER SN, CNOZFEHLETHRAT HELEEBIENT
Hbo
5 gg%ﬁgég it aEICERE L-FHESNE
Sam | - BE:OVOP 77U F—4—#Hif&i OVOP % & K
v -HHESMEDAEY . SMETHEZEDH B ENTEEZAH
5 smEm (5. y—4—mitFHE (2) $mME (p.2)

AV IN—TRERSM
5 IV. (1) 1) 4. OVOP (2814 B RS MO E (p.3)

- HERNBEZETCEHRLBAL - JIL—TORETOELI~ADSMEERDEE
5 IV. (1) 1) 5.OVOP 2§ 2 ESMORA (p.4)

- RKEM)—F -2 v T ==y TDUFO—HE
IV 2 £FEM)—4— v T 3. OVOP U—4—D %A 7. R 4. £FMY
—F—y T#3{L (pp.7~9)

- BMBIZL BTV arT5oDEREBERRENLDXIE

(I (4) ESa—L4: a321=2F48MBF75S3>F5 (pp.17~18)
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