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- Neither JICA nor the trust corporation shall be responsible for any loss or damages incurred by use of

such information provided in this report.
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Feedback on PLEXTALK Producer
and DAISY Titles

Feedback from BA colleagues and users on DAISY titles:

Feedback on producer from DTB producers:

1. Christianne Makram, Digital Talking Books Production Specialist.

“It is user friendly, this software makes producing full text DAISY books easier and user
friendly. This software has a very important advantage, the user can attach image
description to the text that is related to this image very easily and smoothly. One of the
most important and ground breaking feature of this software is that it offers OCR
features to scanned pdf images. The user can import the scanned import jpg files
directly into the software and the OCR feature will transfer it to text.”

2. May Nagy, Digital Talking Books Production Specialist.

“It is user friendly, especially the feature of attaching the image description to the text
makes it more accessible. The feature of text editor inside the program makes
producing book less time consuming and easier.”

3. Yasmine Youssef, Training and Outreach Librarian.

“PLEXTALK Producer is a very comprehensive tool for production of accessible
books. As the whole production process is done using one simple tool, unlike
other DAISY/EPUB authoring tools that require other mark up or OCR tools to be
integrated in the process to be able to produce a title.

Moreover, the producer is considered easy to use in comparison with other
authoring tools for multimedia DAISY that require more knowledge of html and
mark up tools. With the basic knowledge of IT, anyone can produce a DAISY
titles. Being able to freely and easily edit the text of the DAISY books makes the
production much easier and more flexible. The producer works very well with
Arabic: displaying the text in correct direction with no issues, which also in
comparison to other authoring tools is the best tool that displays it with no
issues or errors.”

| would recommend adding more format features to the table function to be
able to create more complex tables.

4. Ahmed Elsharckawy, Training and Outreach specialist.



e The program interface is very easy to handle

e Inserting pictures (from a pdf, or jpg format), is fairly easy

e The builtin OCR is a great feature, but it had some problems in Arabic
specially if the text have diacritics

e Handling audio bar and synchronizing it is relatively easy, but
sometimes it keep asking for cleaning up after every time | cut the
audio, which take a lot of time

e Some errors occurred, but then resolved after cleaning up

e Inthe audio bar you can highlight part of the audio but you only can do
that in one direction from left to right, it would be very helpful if it goes
both ways

e Changing text direction from left to right only appears if you make
Arabic your preferred language, it would be preferred if it’s fixed no
matter your preferred language

e It would be very helpful if some functions would be added, like:

e help button in navigation bar

e save button in navigation bar

e adding insert and replace option for text

5. Omneya Kamal, Training and Outreach specialist.

“Concerning PLEXTALK Producer, it gives the advantage of

Editing both audio and text in the same program.
Ability to read and listen phrase by phrase which really helpful for people with
learning disorders.

Also, recommending:

Adding some helpful shortcuts (play, pause, cut).
The ability to save your work before closing the program.
Improving Arabic diacritics recognition and synchronization accuracy. “

BA staff and users:

Name: Belal Moataz

Age: 24

Profession: librarian

Type of Disability: low vision

Assistive technology tools used: magnifier and JAWs

Reading preferences: history, religion and best sellers.

He listens to audio books, and has listened to DAISY books before.

preferred platform for reading talking books: mobile phones.

Feedback on DAISY title: Belal prefers using DAISY books over traditional audio
books because they are easier to navigate through. he thinks that DAISY books
give more independence (he doesn’t have to rely on someone to read for him,



which in most cases might skip or not read all that's in the book) to the reader
and give him a full reading experience same as his sighted peer when reading a
printed book. He also thinks that the image description in the books were well
crafted with details giving him a more enjoyable reading experience.
He prefers human narrated books over those done with automated speech. He
recommends focusing on bestsellers when choosing new titles for production
in DAISY, so that the print disabled users are able to keep up with what
everyone is currently reading.

e Name: Mohamed Sobhi

Age: 36

Profession: Assistive Technology trainer

Disability: low vision

Assistive technology used: Magnifier

Reading preferences: technology

Preferred platform for reading talking books: computers

Feedback on DAISY title: He listens to audio books as well as talking books.
Mohamed recommends using EPUB books instead of DAISY as it is a more
popular format.

¢ Name: Heba Kholeif
Age: 40
Disability: totally blind
Assistive technology used: JAWs, NVDA
Reading preferences: science fiction
Preferred platform for reading talking books: DAISY player

Feedback on DAISY title: Heba prefers using DAISY over audio, as it is Daisy, as it is user
friendly, navigable, searchable. Navigating the book is very easy, user can navigate by
pages, phrases sections. However, sometimes TTS engines may not pronounce words
correctly, so user has to be familiar with using the player, either the hardware or the
software daisy players. Orientation or tutorials is necessary. She suggests using
different TTS voices for the same title, as users have different preferences. And finally,
she recommends regular orientation tours to be organized in different agencies, and
user surveys about proposed books and suggested readings.



Name: Khaled Mostafa Abo Shabana

Age: 47

Profession: assistive technology trainer

Assistive technology used: NVDA and JAWs

Reading preferences: languages and technology
Preferred platform for reading talking books: computer

Feedback on DAISY title: He listens to audio books and occasionally DAISY
books. He prefers using DAISY books over audio books, he thinks that it gives
him more freedom in navigating and searching the book. Also the possibility of
searching and spelling words in the DAISY book can be of great help especially
when studying or researching a topic.

He liked the image description in the children books, as it was his first time to
come across talking books with images described in detail. He suggests not to
add the page number for children books as they may distract the children. He
recommends coordinating the image description with the text of the story, to
make the reading/listening of the story more engaging for the children. If image
description is for a title targeting adults, it should have more details.

He also thinks that the quality of the DAISY title done with TTS is quite good,
knowing that the Arabic TTS in comparison to others in Latin languages is less
precise. Yet, the book he listened to had no mistakes as is usually the case with
Arabic TTS generated accessible books. He found some grammatical errors in
the narration of the book.

Name: Yahia Mohamed Youssef

Age: 27

Profession: librarian

Degree: Bachelors of Arts in Philosophy
Disability: Cerebral Palsey (slow learner)
Reading preferences: novels

Feedback on DAISY title: He listens to audio books. This was the first time for
Yahia to listen to an audio book. He enjoyed listening to the book, and liked the
fact that he was able to read the text an listen to it at the same time. . He also
was able to navigate the book easily, it wasn't difficult for him to learn how to
use the player (AMIS).



Name: Ahmed Mostafa Saleh

Age: 25

Profession: volunteer

Degree: Bachelor of Arts in library and information science
Reading preferences: arts and sports

Feedback on DAISY title: It was the first time for him to listen to audio books.
He enjoyed listening to the book. He also was able to navigate the book easily.
He thinks the DAISY books are very useful to those who are unable to read or
need help with improving their reading skills.

Feedback from users of Special Needs Services:

Name: Ziad Tarek
Age: 10
Disability: dyslexic

Feedback on DAISY title: He likes the fact that he can get help from the audio
content to read the text. He tried reading first then listening to the book while
reading the text to help him with difficult or un clear words

Name: Amr Ahmed Elsayed
Age: 11
Disability: severe dyslexia and learning disability

Feedback on DAISY title: Omar was lip reading with the narrator while
listenting to the DAISY book, he liked the story and was very much engaged. He
thinks the speed of narration is ok, and he was able to keep up with it. He
enjoyed reading the book and is interested to try it again.

Name: Mohamed Ibrahim Hafez
Age: 10
Disability: mild dyslexia

Feedback on DAISY title: He likes listening to stories and he prefers listening to
audio stories than reading them. He thought the narrator was fast, so we had
to slow down to the narration for him to able to follow. He enjoyed the image



description, and thought it was helpful. He practiced reading the book with the
help of the narration, and was successful.



T2

List of Titles Produced by PLEXTALK

Producer
Narration Type Available Page numbers Status
Formats
Taha Hussein Human narration  DAISY 2.02 6 pages Done
Library Flyer DAISY 3
EPUB
JICA Brochure Human narration  DAISY 2.02 12 pages Done
DAISY 3
EPUB
Disability Law Human narration  DAISY 2.02 30 pages Done
DAISY 3
EPUB
Implementing TTS DAISY 2.02 67 pages Done
regulations of DAISY 3
Disability Law EPUB
7 Children Human narration  DAISY 2.02 15 pages each Done
picture Books DAISY 3
EPUB

1 children book

Human narration

16 pages

In production
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