Annex 13:

Upgrading of Billing System






UPGRADING OF BILLING SYSTEM OF FCTWB
TECHNICAL SPECIFICATION

Billing and Customer Services

General Requirements

Billing

Implement system-wide web-browser based modern and user-friendly
interface.

Implement functions to allow flexible retrieval, sorting and extraction of data by
any attributes.

Create input boxes to allow comments in the application lifecycle.

Implement flexible and fast search routine using any attribute of choice.
Optimize system to allow fast retrieval of large amounts of data.

Implement automated validation function to prompt alerts whenever irregular,
questionable and abnormal values are detected compared to past
consumptions or a pre-set range of consumption and also large outstanding
balances as well.

Implement function to allow optional estimated billing.

Implement function to allow exclusion of customer from billing.

Migrate billing history to the new database.

Optimize billing module to accurately use meter readings for bill computation.
Optimize metering module to allow automated removal of estimated bills when
meter readings are captured for past months.

Metering

Create tunnels for integrating handheld metering for future implementation.
Optimize meter reading capture module to accurately integrate meter readings
with billing functions.

Optimize meter editing module to become more user friendly.

Migrate meter reading history to the new database

Revenue

Audit

Create interface to allow automated and accurate distribution of payments
from suspense account to individual customer accounts.

Automate transfer of e-payments from payment provider into the billing
database.

Migrate payment history to the new database.

Implement interface to allow validation of payments (e-Payments included)
before posting into individual customer accounts.

Customer Management

Optimize account number assignment during customer creation to eliminate
arbitrary values and duplicates.
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e Optimize customer editing module to become more user friendly.
e Add new data entry attributes such as zones (may not be included in the bill
print out)

Reports
¢ Implement functions to allow flexible retrieval, sorting and extraction of data by
any attributes.
e Data reporting and exports should include both Naira value and water volume
(cubic meter).
e Create new report templates.

Security
e Implement global standards security system with emphasis on validation,
encryption, “bug” tracking and potential threats ensuring a secure and hack-
free system.
e Implement role based authorization.
e Create admin module for easy management of users and their associated
system roles.

Hardware
¢ See Bill of Quantity - items 1 and 2.

Platform Software
¢ See Bill of Quantity - items 3 and 4.

Services
e Setup the new servers within an enterprise architecture.
¢ Install and configure new software and necessary components on the FCTWB
billing servers.
e Set up of six (6) sets of computer workstation with interconnectivity to the
FCTWB domain.

Training
e Conduct a five day training of system administrators and operators on use of
new software.
e Create user manuals (one (1) soft copy and two (2) hard copies)

Maintenance
e Maintain system for two (2) years after deployment.
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@ Ouhboard

D leeathon

Last Lagin: Dec 7, 2016
1

APPLICATION DASHBOARD AND SYSTEM OVERVIEW

FCT Water Board Billing & CIS
Dashboard for Wednesday December 07, 2016

Bills (Dstober 2916)

1,489,975.14 9,529,321.00

Bills and payments in the last three manths.

0
Octiober 2016

Copyright Ml

Faymenss {Gcwsber 2016)

Bills {Navember 2016)
88,735.48

Payments (Nevember 2016]

8,162,195.32
&

B (Desemiver 1016)
0.00

Paymenas [Cecember 2016

269,

917.00

Hovermibor 2016

Decomber 2016

The system summary can be viewed at a glance from the application dashboard. After authentication, the navigation items will be displayed and
every user can perform system functions according to assigned system roles.
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AUTHENTICATION

If you are working on a personal computer and want the system to store your login credentials, select

<Remember me?>. However, this is not recommended.
After a successful login attempt, you will be redirected to the application dashboard where the

To login to the application, enter your username and password.
navigation menu can be accessed.

Login to Active PUMA 4.0
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Password

The Password field is required.

Remember me?

O
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5. Click submit button to display the selected routes.
6. Select the desired routes to load.
7. Click process data.
8. Accept the confirmation dialog to finish.
@ Metening - Load AMR fou % | + - s ER
€] 0 tocalhor 15385 Metwing2 Loaiutes @ |[a s te o+ a@ - @ =

FCT Water Board Billing & CI5

snow[10~aneres LLsow [ ot || wou || v [

] Ruoute Cooe street Fremise Meter Districy Optimized Route Message
Coumt Count Coumt

EEETEO e e m
= | pre—m—" g | 0000000

Shoveng 1 10 1001 58 nares B Pess |12 3 4 5 hem

Copyright Millsriuen rsegryced Uimked © 2016 All rights reserved
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METERING MODULE
Conventional and AMR Metering functions have been merged into one common interface for simplicity and enhanced efficiency.
AMR
Load AMR Routes
To load AMR routes for meter reading, use the following steps:

Expand Metering navigation menu item.

Expand AMR navigation sub-menu item.

Click Load Routes to display the page.

Click Scope Settings button on the upper right hand corner of the page to select route loading options.

Eal o

@ Metering - Load AMR Row.. % | + - olER
) (I Iocathom 1538 Metering2/l onzuter @ | [0 seeren ca o+ af@ - -

Select Route Loading Options

Select District AL DETRETS

IS Optimiced Routes 1
nly

All Meters

6|Page
Annex13-7




AMR Meter List

To view AMR meter list and perform metering functions, use the following steps:

1. Expand Metering navigation menu item.
2. Expand AMR navigation sub-menu item.
3. Click Meter List
4. Click Scope Settings button on the upper right hand corner of the page to select meter display options.
@ Matering- AMEMters x| 4 -olEN
) (D Bocaihort VISR Metaingd NiewTable @ | [0 searen T8 9 3 nE #e # e @ =

Scope Settings

Account Number ABLLATETRGRI
Customer Name
Mheter NumBer
Anmin
Dintrict
Sureet Name.
Bdddress
Fhone Number
Ermail Address
Install Date Range

Status
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Process AMR Readings
To process AMR Readings, use the following steps:

Expand Metering navigation menu item.

Expand AMR navigation sub-menu item.

Click Process Reading to display the page.

Click Scope Settings button on the upper right hand corner of the page to select import file options.

HwnN e

@ Muenng - Process AMR R, 3 |+ -oiEN
te o+ a@ - @ =

0 keeathom 15

Select Import File Options.

Maximum File Crestion

Maximum Reading Age

Billng Period 2016, September

(2 E2Route.Final All Districts Detolver 20%6.exp

1. Click submit button to process.
2. Accept the confirmation dialog to finish.

8|Page
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@ Meenng - Resdng trary % | + -slEN

ta 9+ e #- - =

Batch Meter Reading for ASOKORO District

Customer  Previsus Reading  Previous Date Present Reading  Present Dare unies Remarks
Name Cansumed

12007/2016

10/31/1999 12072016
0773141999 120072016
06/30/2001 12007/2016
01312011 12072016
052711957 1200772016

OCCUPANT

DCCUPANT OSI27NIIT 120712016

05/27/1997 12/07/2016

OCCUPANT

11142011 120072016

WIS ABIGAIL

OKENLA 12/07/2016

12157 1200772016

7. Use the Import Meter Reading button to import meter readings from an external system.
8. Use the button at the top left of the page to navigate to billing page.

11|Page

CONVENTIONAL
Conventional Meter List
To view Conventional meter list and perform metering functions, use the following steps:

Expand Metering navigation menu item.

Expand Conventional navigation sub-menu item.

Click Meter List

Click Scope Settings button on the upper right hand corner of the page to select meter display options.

o

@ Metering - Readnglntry = | + - olEN
€ ) (I Bocalhost 15388 Metming?t Vi Table @ | [0 seer to o+ af@ e @ =
Scope Settings

Account Number

Dissrist

Account Number

5. Use the Action area to enter, reset or view meter reading history.
6. Use the Batch Meter Reading button to display modal for multiple meter readings.

10|Page
Annex13-9




BILLING MODULE
Conventional and AMR Billing functions have been merged into one common interface for simplicity and enhanced efficiency.
AMR
Manage Customers

To manage customers, use the following steps:

1. Expand Billing navigation menu item.
2. Expand AMR navigation sub-menu item.
3. Expand Customers navigation sub-menu item.
4. Click Manage Customer.
5. Click Scope Settings button on the upper right hand corner of the page to select Customer filter options.
@ Customer Care - AMR o % |+ -olEN

&) 0 Localhort 1350 Tilling2 @ | [0, gearch 4B 9 4+ ng ®- 2l @ =

Scope Settings

Aacount Bal.

Lase Unita Cor.

Last Bill Ame,

Last Pay At

Last Bill Date

Last Payment
Date

13|Page

Conventional Meter Readers Form
To print Conventional meter readers’ form, use the following steps:

Expand Metering navigation menu item.

Expand Conventional navigation sub-menu item.

Click Meter Readers Form

Click Scope Settings button on the upper right hand corner of the page to select form options.

HwnN e

® Frew Comverkesi e, X |+ - o lEM

€) D beahoming, @ | [ seeret te o+ af@ - @ =

Scope Settings

District

12|Page
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AD1-094138:GK1  GAETSIAA ESTHERDAVID 51287095 1820254257 =3 Flar 5 Block 27 4.2 | STARKA Residenuial Residential
STREFT (AQ1) GARKI | ARLA
AM-096595-LK1 GARDRTAA ME. WINIFKED 51495358 TRI0BTI73 m Hat4 £ 36 KATAGLN STREFT ARFA Residenrial Re<idential
SOLARIM 3(AD) GARKI | ABUJA
Action
Showing 1 12 10 of 3,047 entries Fest  Previoss (1] 2 3 4 5 05 Nex Lot

Copyright Millenium Integrated Limized © 2016

@ Customer Care - AMBCus. X | 4

4 | () localhost 153

Add New AMR Customer

Customer Name

Old Account Ne

Usage Categary

Usmge Type

Occupant Type

Mabile Pharse

Cemadl Addrass

New AMR Customer Modal

All rights reserved

- olEE
to o 4 afl - - @ =
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6. Use the Action area to manage customer.

@ Customer Care - AMR Cure 3% |

) (D Rocathom 15358 MilingZ Mansqed

oy
te o+ aP@e- @ =

FCT Water Board Billing & CI5
AMR Customers

GREO3SAL QREN £50 Insrvie 7 xck 6 1 6 ARDNDGOTY
LMSOREN (401 GARKD | ABLYA
AOTCESR00-GRI | GAJISSAR MES THERESH | 31491050 1BEOSGI490 a2 # 9 BEPN STRI 0
c BARK | ABLIA
AONORAOTGRI | GAISEEAA MALSAIDUA 51491052 # BEPIN STR
401 GARK
GAAZEIAA 1820669368 o
0) GARK
GAAZBAAA 51496512 VB8 6 ook 368 7

e
AREA R (A01) GARKI

AR AO G

AONOAIIGRI | GAE1SIAA

Hesgenna:

Resideniat

Resideniias

Smow 10 v |entries Copy || O || Bl || POF || Priew
Account O Mever ARB I Status Adaress Usage Type Action
e | i b Number

PP WEOccUNT | Stasnsar [==] P —

o1 st occupant - o | Resaeess

7. Use the button at the bottom right of the page to create new customer.
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Generate AMR Bill
To generate AMR bill, use the following steps:

Expand Billing navigation menu item.
Expand AMR navigation sub-menu item.
Click Generate Bill.

el A

@ Biing - Generste AMEDI % | 4

) 0 localhost | SERTiling 2T ]

Scope Settings

All Canegaries

Mormal Reading

Zero Reading

Reverse or No Reading

Single BIIl

e AE1 AR -
[——"

5. Select one of the bill generation categories

Click Scope Settings button on the upper right hand corner of the page to select bill generation options.

-olEN
co o+ @ e-rr-@ =

17 |Page
Account Adjustment
To adjust AMR customer accounts, use the following steps:
1. Expand Billing navigation menu item.
2. Expand AMR navigation sub-menu item.
3. Expand Account Adjustment navigation sub-menu item.
4. Click Account Adjustment to adjust account.
5. Click Opening Balance to update or insert opening balance.
6. Click Payment Reversal to reverse payments.
7. Click Account Reconciliation to reconcile accounts.
8. Click Payment Transfer to transfer payments.
@ Creds Comrol - AMRACE. X | -sER

(D Rocalhont 138 BilingZ Racondile

Reconcile Account

Annex13-12
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Print AMR Bill
To print AMR bill, use the following steps:

1. Expand Billing navigation menu item.

2. Expand AMR navigation sub-menu item.

3. Click Print Bill.

¥ - o N
e |[2 seon te o+ a@ - @ =

* Consumer Bl

MR WILLIAM BUKAR

o illing

Flal 1 Block 1 Pict 1667 GANIBAE
#7 WANUNE CLOSE ARIA 1 (AD1) G451 1ADULA 0160800132878
A
AN DIE5TEGRY GARKI | Aedun-2014 b0 30 Jun-201€
Besigerkal BEE1 28y 30Jundith
40,00 7 2N zan w1 I0LAI0IE 1500000
1620283202 54207429 25000
i Htar3008 RA00 AR 0o
Functonal 5mm [T
Malaak ETER READING 4.770.00)
Small DuplanSami Detsichasindidusi Roomis) 8474 80)
MRES00Deve-y Ut 8860 R
A Goanaras fer et g AR
Weadng]

19|Page
e All Categories: to generate bills for all available categories.
e Normal Reading: to generate bills for only meters that have normal reading.
e Zero Reading: to generate bills for meters with zero reading.
e Reverse or No Reading: to generate bills for meters without reading.
o Single Bill: to generate bill for a particular account (having already captured the meter reading).
Rollback AMR Bill
To rollback AMR bill, use the following steps:
1. Expand Billing navigation menu item.
2. Expand AMR navigation sub-menu item.
3. Click Rollback Bill.
4. Click Scope Settings button on the upper right hand corner of the page to select bill rollback options.
5. Use the Action area to rollback bill.
@ Bing - Foll-Back AMR DI X | 4 - s lEN
€ ) D tocathom | 5ABiling Rolkack e |[2 seon te o+ a@ - @ =

Scope Settings

Account Number | 441032887651 -

18|Page
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CONVENTIONAL
Manage Customers
To manage customers, use the following steps:

Expand Billing navigation menu item.

Expand Conventional navigation sub-menu item.

Expand Customers navigation sub-menu item.

Click Manage Customer.

Click Scope Settings button on the upper right hand corner of the page to select Customer filter options.

vk W e

@ Cusomer Care - Convemi, X% | + -oEN

€| @ tocahors 15360 Tiling | MansgeCuston e | o seur te o+ af@ - @ =

Scope Settings

Scops  DyDiswskct 7 Al Districas Mater o

Salect - -
Diseriet

A 1an Last Units Cares.
Regon

Last Bill At
Diserict

Last Py Amt.

Lost Bill Date
Account
[

Laat Payment

Hame pate

Date lnltialized
FlacNe

Plot e

Hax Metar Mo

Tarit

21| Page
Closeout AMR Billing Cycle
To manually closeout AMR billing cycle, use the following steps:
1. Expand Billing navigation menu item.
2. Expand AMR navigation sub-menu item.
3. Click Closeout to closeout current billing cycle and move to next billing cycle.
@ wiing - Closeous K\ + -oEN
€ D ocalhost 15158 Miling2/Clossont @ || searc te o+ afle- @ =

= - il e e

FCT Water Board Billing & €15
Closeout Routine for 2016, September Billing Period

Show 10 | entries Copy || v || Eweel || POF || Prim
Acsaunt Customer Name Ball Dte Ball Amsunt Units il Rase Categary Allas Usage Usags Type
Humber Cansumed Categary

Ha dasa available insable

Shemeing 010 0 of O evries First  Predous  Nex  Las

A ActivePUMA 4.0

sure you want 1 close out the o

20| Page
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@ Cusomer Care - Convemi, X% | + -oEN

&) (0 Nocalhos- 15358 Biling | MansqeCusn e | |2 s ,;.E,q;;nE.«-;-m =

Add New Conventional Customer

Customer Name
[ —

Mabile Phene | 00000

Emall Address

New Conventional Customer Modal
Account Adjustment
To adjust Conventional customer accounts, use the following steps:

Expand Billing navigation menu item.

Expand Conventional navigation sub-menu item.

Expand Account Adjustment navigation sub-menu item.

Click Account Reconciliation to adjust account.

Click Scope Settings button on the upper right hand corner of the page to select Customer filter options.
Use the Action area to reconcile account.

O VA wN e

23| Page

6. Use the Action area to manage customer.
@ Customer Care - Comverni, % | 4 - o EE
) (| tocalhom 15358 Biling 1 ManageCustomer @ || o s e O 3 nE - - @ =

Lt Lagin: Bes 7, 2016
u

FCT Water Board Billing & CI5
Conventional Customers.

P o R copr || cov | om |[ ror Lo
Aeesunt Customer Name Regian Diiseriet Address Status Service Type Aeeount Aetion
Numbar Type

THE DCCUPANT APO 0 PLOT 620 CADASTRAL ZONE COMMERCIAL_FLAT_RATE FAT r
oo [ @agEoo

£1 NEAR APD FuaT ’
3 IB@ED
APAISAA DUFFRELOIE AP O PLOT 1081 JOSEPH GOMWALK COMMERCIAL METEREDH METERED B%HE

LD STREET, APO
APATIGAA RASHIR ARDULLAHI =3 C METERED.FREMISES | METFRID %nn
APAITAA AP0 O HOUSE 3 ROAD 113 EFAR [ acrvr | METRRID <

£5THTE APD APO [#]s]o]olala)

APD & HOUSE 4 ROAD METIRIS ra
Aiderkiped &3 IBE!FGB

7. Use the button at the bottom right of the page to create new customer.
APAD224A THE OCCUPANT APO O HOUSE 37 ROAD 111 EFAB INACTIVE DOMESTIC_METERED_PREMISES =~ METERED
ESTATE, APO APO
Action
Showing 11510 of 1,080 entries Pt Prevous | 1] 2 3 4 5 . 108 Nee Las
22| Page
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@ Wiing - Genersce Comvent % | + - ol
€ (D lecalor 155 Titing 1 @ || seern te o+ a@ - @ =

Scope Settings

A Districts
By District

Single Bill

Diatrict
Acct Mo =2
Start Fram
ot September, 2016

Billing Mads

Billing Peried November, 2016

5. Select one of the three bill generation options
o All Districts: to generate bills for all available districts.
e By District: to generate bills by one or multiple districts.
o Single Bill: to generate bill for a particular account.

Generate Non Recurring Conventional Bill
To generate non-recurring Conventional bill, use the following steps:

1. Expand Billing navigation menu item.
2. Expand Conventional navigation sub-menu item.

25|Page
@ Crede Comtrol - Comvenei, 3 |+ - o lEE
| (D localhom 1530 Riling] Maconcile e | |9, searct T8 9 4w E wr Al- @3 =

Reconcile Account

Accaunt Number APADDBAA

Custamer Name ENG HASSUNI

District APD

Autharization ByDate

Reassn

Acesunt Balance

Amount

ew Bslanse

Comments

Generate Conventional Bill
To generate Conventional bill, use the following steps:

Expand Billing navigation menu item.

Expand Conventional navigation sub-menu item.

Click Generate Bill.

Click Scope Settings button on the upper right hand corner of the page to select bill generation options.

El A

24 |Page
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@ Wiing - Feitack Camven., % | + - ol
) (D lecalor 15358 Riling | Malback ¢ || seurer te 9+ @ - r-a@ =

Roll-Back Last Bill

Account Number KAW302RA
Customer Name ABBEY 0. EMMANUEL
District KUBWA
Lot Bl DimtesAmaunt 2016-5ep-5 4,160.00

Beesunt Balance £4.480.00

Print Conventional Bill
To print Conventional bill, use the following steps:

1. Expand Billing navigation menu item.
2. Expand Conventional navigation sub-menu item.
3. Click Print Bill.

27| Page
3. Click Rollback Bill.
4. Click Scope Settings button on the upper right hand corner of the page to select bill rollback options.
5. Use the Action area to rollback bill.
@ Biing - Generste Non-rec., % | + - s lEN
Py e re———— @ |[a, seons te o+ a@+- @ =

Miscellaneous Billing Charges

Aeeount Numbser BWADD1AB

Customer Name UNACHUKWLU VINCENT AMAECHI

Becaunt Balance -93.700.00

Miscellaneous Dilling [narles
SM e Deseription Oy Rate Amount

Piews Bal 93.700.00

Rollback Conventional Bill
To rollback Conventional bill, use the following steps:

Expand Billing navigation menu item.

Expand Conventional navigation sub-menu item.

Click Rollback Bill.

Click Scope Settings button on the upper right hand corner of the page to select bill rollback options.
Use the Action area to rollback bill.

Uk wN e

26| Page
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2. Expand AMR navigation sub-menu item.
3. Click Payment Entry.
4. Click Scope Settings button on the upper right hand corner of the page to select Customer filter options.
5. Use the Action area to view payment history and capture new payments.
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REVENUE MODULE
Conventional and AMR Revenue functions have been merged into one common interface for simplicity and enhanced efficiency.
AMR
Payment Entry
To enter AMR payments, use the following steps:
1. Expand Revenue navigation menu item.
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Edit Payment

Fayment Amount

Tallar Date

Tellar Number

Payment Mode BaskDepoat

Pagment Purpets inte Coraarplen
Coection Bank
Bill R, Number

e of Depasitar

Conventional
Payment Entry

To enter Conventional payments, use the following steps:

1. Expand Revenue navigation menu item.
2. Expand Conventional navigation sub-menu item.
3. Click Payment Entry.
4. Click Scope Settings button on the upper right hand corner of the page to select Customer filter options.
5. Use the Action area to view payment history and capture new payments.
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Payment Correction
To correct AMR payments, use the following steps:

Expand Revenue navigation menu item.

Expand AMR navigation sub-menu item.

Click Payment List.

Click Scope Settings button on the upper right hand corner of the page to select Payment filter options.
Use the Action area to manage payment.

urwN e
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Payment Correction
To correct Conventional payments, use the following steps:

Expand Revenue navigation menu item.

Expand Conventional navigation sub-menu item.

Click Payment List.

Click Scope Settings button on the upper right hand corner of the page to select Payment filter options.
Use the Action area to manage payment.
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AUDIT MODULE

Conventional and AMR Audit functions have been merged into one common interface for simplicity and enhanced efficiency.

AMR
Payment Validation
To validate AMR payments, use the following steps:

Expand Audit navigation menu item.

Expand AMR navigation sub-menu item.

Click Payment Validation.

Use Action area to view payment audit trail.
Select payment(s) to validate.

Click Validate button to validate payments.
Accept confirmation dialog to save validation.

S e ol
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Suspense Payment Entry
To enter suspense payment, use the following steps:

1. Expand Revenue navigation menu item.

2. Expand Suspense Account navigation sub-menu item.

3. Click Payment List.

4. Use Action area to manage suspense payments.

5. Click Add button on the lower right hand corner of the page to add suspense payment.
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Conventional
Payment Validation
To validate Conventional payments, use the following steps:

Expand Audit navigation menu item.

Expand Conventional navigation sub-menu item.
Click Payment Validation.

Use Action area to view payment audit trail.
Select payment(s) to validate.

Click Validate button to validate payments.
Accept confirmation dialog to save validation.

NouhwN e
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FCT Water Board Eilling & CIS
Validate AMR Payments
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CREDIT CONTROL MODULE

Conventional and AMR Credit Control functions have been merged into one common interface for simplicity and enhanced efficiency.
AMR
Payment Posting

To post AMR payments, use the following steps:

1. Expand Credit Control navigation menu item.

2. Expand AMR navigation sub-menu item.

3. Click Payment Posting.

4. Use Action area to view payment audit trail.

5. Select payment(s) to post.

6. Click Post button to post payments or click Devalidate button to send payment back for validation.

7. Accept confirmation dialog to save payments posting.
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Conventional

Payment Posting

To post Conventional payments, use the following steps:

Click Payment Posting.

Select payment(s) to post.

NouhwN e

Expand Credit Control navigation menu item.
Expand Conventional navigation sub-menu item.

Use Action area to view payment audit trail.

Click Post button to post payments or click Devalidate button to send payments back for validation.
Accept confirmation dialog to save payment posting.
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CUSTOMER CARE MODULE

Conventional and AMR Customer Care functions have been merged into one common interface for simplicity and enhanced efficiency.
AMR
Customer List

To manage AMR customers, use the following steps:

1. Expand Customer Care navigation menu item.
2. Expand AMR navigation sub-menu item.
3. Click Customer List.
4. Click Scope Settings button on the upper right hand corner of the page to select Customer filter options
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Print AMR Account Statement
To Print AMR Account Statement, use the following steps:

1. Inthe Action area, click the green print icon to load the Account Statement.
2. Click Scope Settings button on the upper right hand corner of the Account Statement page to select statement date range (optional)
3. You can choose to:

a. Print account statement

b. Save account statement by selecting one of the numerous export options.

c. Send the account statement to the customer by mail (by clicking the Email icon on the upper left corner of the page).
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5. Use Action area to:
e View customer details.
e View payment history
e View bill history.
e Print consumer bill.
e Print account statement.
-oiEN
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5. Use Action area to:
e View customer details.
e View payment history (formerly Payfinder)
e View bill history.
e Print consumer bill.
e Print account statement.
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Conventional
Customer List
To manage Conventional customers, use the following steps:

Expand Customer Care navigation menu item.

Expand Conventional navigation sub-menu item.

Click Customer List.

Click Scope Settings button on the upper right hand corner of the page to select Customer filter options
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REPORTS MODULE
Conventional and AMR Reports have been redesigned and merged into one common interface for simplicity and enhanced efficiency.
AMR
To view AMR Reports, use the following steps:

1. Expand Reports navigation menu item.
2. Expand AMR navigation sub-menu item.
3. Select report to load.
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Print Conventional Account Statement
To Print Conventional Account Statement, use the following steps:

1. Inthe Action area, click the green print icon to load the Account Statement.
2. Click Scope Settings button on the upper right hand corner of the Account Statement page to select statement date range (optional)
3. You can choose to:

a. Print account statement

b. Save account statement by selecting one of the numerous export options.

c. Send the account statement to the customer by mail (by clicking the Email icon on the upper left corner of the page).
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EVENT MANAGEMENT

Management of long running events for AMR and Conventional systems have been remodeled into really simple syndicate feeds that
automatically notifies the user of the status of currently running event. The currently logged in user can only events that they initiated.

AMR
Event management are available to the following AMR processes:

e Metering > Route Export

e Metering > Reading Import

e Billing > Bill Generation

e Billing > Bill Roll Back

e Billing > Bill Closeout

e Billing > Customer Approval

e Audit > Payment Validation

e Credit Control > Payment Posting

To manage AMR Bill generation events after timeout, use the following steps:

1. Expand Events navigation menu item.

2. Expand Billing navigation menu item.

3. Expand AMR navigation sub-menu item.
4. Select Bill Generation.

To manage other AMR long running events mentioned above after timeout, use steps 1 to 4 above.
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Conventional
To view Conventional Reports, use the following steps:
1. Expand Reports navigation menu item.
2. Expand Conventional navigation sub-menu item.
3. Select report to load.
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Conventional
Event management are available to the following Conventional processes:

e Billing > Bill Generation

e Revenue > Payment Entry

e Audit > Payment Validation

e Credit Control > Payment Posting

To manage Conventional Bill generation events after timeout, use the following steps:

1. Expand Events navigation menu item.

2. Expand Billing navigation menu item.

3. Expand Conventional navigation sub-menu item.
4. Select Bill Generation.

To manage other Conventional long running events mentioned above after timeout, use steps 1 to 4 above.
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TRAINING DAY 1

TIME-TABLE
November 7t 2016

TRAINING MODULE FOR BILLING CUSTOMER
SERVICES AND AUTOMATED METER READING
FOR FCT WATER BOARD

BILLING DEPARTMENT

Session: Topic: Audience:
PART 1
Morning Session e Introduction to new and smart look and feel [ Billing Personnel
10:00am —12:00am e Introduction to the improved security roles

and membership functions

e Detailed look at data retrieval and search
improvements

e Detailed look at hilling history retrieval

e Detailed look at metering improvements

e Detailed look at billing improvements

e Detailed look at configurable bill generation
functions and automated rollback
capabilities

e Brief look at billing related events and
notifications

Short Break/Refreshments
12:00 pm —12:30pm

PART 2
Afternoon Session e Brief look at billing related system Billing Personnel
12:30Pm —2:00pm configuration
e Brief look at the redesigned billing related
reports
e Questions and suggestions
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JICA:
TRAINING DAY 2

TIME-TABLE
November 8" 2016

TRAINING MODULE FOR UPGRADED AND
MERGED BILLING & CUSTOMER INFORMATION
SERVICES SOFTWARE FOR FCT WATER BOARD

BILLING DEPARTMENT

Session: Topic: Audience:
Morning Session e Introduction to new and smart look and feel | Billing Personnel
10:00am —12:00pm e Introduction to the improved security roles

and membership functions

e Detailed look at data retrieval and search
improvements

e Detailed look at billing history retrieval

e Detailed look at metering improvements

e Detailed look at hilling improvements

e Detailed look at configurable bill generation
functions and automated rollback
capabilities

o Brief look at billing related events and
notifications

e Brief look at billing related system
configuration

e Brief look at the redesigned billing related
reports

e Questions and suggestions

Refreshments

12:00pm —12:30pm
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3‘®illenium

QO’\)
jica:
TRAINING DAY 2

TIME-TABLE
November 8" 2016

TRAINING MODULE FOR UPGRADED AND
MERGED BILLING & CUSTOMER INFORMATION
SERVICES SOFTWARE FOR FCT WATER BOARD

REVENUE DEPARTMENT

Session: Topic: Audience:
Afternoon Session e Introduction to new and smart look and feel | Revenue
12:00pm = 2:00pm e Introduction to the improved security roles | Personnel

and membership functions

e Detailed look at data retrieval and search
improvements

e Detailed look at payment history retrieval

e Detailed look at payment management
improvements including corrections

e Detailed look at suspense payment
management and distribution

e Brief look at revenue related events and
notifications

e Brief look at the redesigned revenue related
reports

e Questions and suggestions

Refreshments

2:00pm —2:30pm
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TRAINING DAY 3

TIME-TABLE
November 9" 2016

TRAINING MODULE FOR UPGRADED AND
MERGED BILLING & CUSTOMER INFORMATION
SERVICES SOFTWARE FOR FCT WATER BOARD

AUDIT DEPARTMENT
Session: Topic: Audience:
Morning Session e Introduction to new and smart look and feel | Audit Personnel
10:00am —12:00pm e |Introduction to the improved security roles

and membership functions

e Detailed look at data retrieval and search
improvements

e Detailed look at payment history retrieval

e Detailed look at audit improvements

e Detailed look at payment validation, de-
validation and posting

e Brief look at audit related events and
notifications

e Brief look at audit related system
configuration

e Brief look at the redesigned audit related
reports

e Questions and suggestions

Refreshments

12:00pm —12:30pm
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TRAINING DAY 4

TIME-TABLE
November 10t 2016

TRAINING MODULE FOR UPGRADED AND
MERGED BILLING & CUSTOMER INFORMATION
SERVICES SOFTWARE FOR FCT WATER BOARD

FINANCE DEPARTMENT

Session: Topic: Audience:
Morning Session e Introduction to new and smart look and feel | Credit Control
10:00am —12:00pm e Introduction to the improved security roles | Personnel

and membership functions

e Detailed look at data retrieval and search
improvements

e Detailed look at payment history retrieval

e Detailed look at credit control
improvements

e Detailed look at payment validation, de-
validation and posting

e Brief look at credit control related events
and notifications

e Brief look at system configuration settings

e Brief look at the redesigned credit control
related reports

e (Questions and suggestions

Refreshments

12:00pm —=12:30pm
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FINANCE DEPARTMENT
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TRAINING DAY 5

TIME-TABLE
November 11 2016

TRAINING MODULE FOR UPGRADED AND
MERGED BILLING & CUSTOMER INFORMATION
SERVICES SOFTWARE FOR FCT WATER BOARD

CUSTOMER CARE DEPARTMENT

Session: Topic: Audience:
Morning Session e Introduction to new and smart look and feel | Customer Care
10:00am —12:00pm e Introduction to the improved security roles | Personnel

and membership functions
e Detailed look at data retrieval and search

improvements

e Detailed look at payment and bill history
retrieval

e Detailed look at customer care
improvements

e Detailed look at account statement and
other customer related information

e Brief look at system configuration settings

e Brief look at the redesigned customer care
related reports

e Questions and suggestions

Refreshments
12:00pm —12:30pm
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FEDERAL CAPITAL TERRIORY WATER BOARD

BILLING SYSTEMS UPGRADE AND MERGING

ON

THE FEDERAL CAPITAL TERRITORY REDUCTION OF NON-REVENUE WATER

PROJECT

Test Script for Billing Personnel

S.N Functionality

Input Data

Actual Results /
Comments

Expected Result

1 Access Type this URL; http://webs01/pumain It should prompt you with a

a browser dialog box asking you to
authenticate

2 Security Type in the user name and password You should now be logged on to
assigned to you by the system the FCT Water Board Hybrid
administrator Billing & CIS Portal

3 Security Click on your name to load your profile  You should receive a successful
and change your password message

4 Look and Navigate through the menu items on It should easy to find your way

Feel the left to get familiar with the new around with little or no help

and enhanced look and feel

5 Core Confirm that the your expectations
have been met concerning the contract
technical specifications

6 Security Click on Log out You should now be logged out

of the system

Name of Tester:

Signature 8. Date: %@g

i}
'&( CQ/Q Uy

—’% '_Z_CE Q&l’.\

‘Ll (o | (&
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FEDERAL CAPITAL TERRIORY WATER BOARD
BILLING SYSTEMS UPGRADE AND MERGING
ON

THE FEDERAL CAPITAL TERRITORY REDUCTION OF NON-REVENUE WATER
PROJECT

Test Script for Revenue Personnel

Actual Results /

S.N Functionality Input Data Expected Result
; Comments
1 Access Type this URL; http://webs01/puma in It should prompt you with a
a browser dialog box asking you to

authenticate

2 Security Type in the user name and password You should now be logged on to
assigned to you by the system the FCT Water Board Hybrid
administrator Billing & CIS Portal

3 Security Click on your name to load your profile  You should receive a successful
and change your password message

4 Look and Navigate through the menu items on It should easy to find your way

Feel the left to get familiar with the new around with little or no help

and enhanced look and feel

5 Core Confirm that the your expectations
have been met concerning the contract
technical specifications

6 Security Click on Log out You should now be logged out
of the system

Name of Tester: /W/f- CQJQQDZQ /40;;@ - /ft ;

57)18) 104,

Signature & Date:
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FEDERAL CAPITAL TERRIORY WATER BOARD

BILLING SYSTEMS UPGRADE AND MERGING

ON

THE FEDERAL CAPITAL TERRITORY REDUCTION OF NON-REVENUE WATER

S.N  Functionality

PROJECT

Test Script for Audit Personnel

Input Data

Actual Results /
Comments

Expected Result

1 Access Type this URL; http://webs01/puma in It should prompt you with a

a browser dialog box asking you to
authenticate

2 Security Type in the user name and password You should now be logged on to
assigned to you by the system the FCT Water Board Hybrid
administrator Billing & CIS Portal

3 Security Click on your name to load your profile  You should receive a successful
and change your password message

4 Look and Navigate through the menu items on It should easy to find your way

Feel the left to get familiar with the new around with little or no help

and enhanced look and feel

5 Core Confirm that the your expectations
have been met concerning the contract
technical specifications

6 Security Click on Log out You should now be logged out

of the system

Name of Tester: \-f ALk §> . ﬁe—qﬂ

Signature & Date: %ﬁ Cr {[l{//»tg
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FEDERAL CAPITAL TERRIORY WATER BOARD
BILLING SYSTEMS UPGRADE AND MERGING
ON

THE FEDERAL CAPITAL TERRITORY REDUCTION OF NON-REVENUE WATER
PROJECT

Test Script for Customer Care Personnel

Actual Results /

S.N Functionality Input Data Expected Result
Comments
1 Access Type this URL; http://webs01/puma in It should prompt you with a
a browser dialog box asking you to
authenticate
2 Security Type in the user name and password You should now be logged on to
assigned to you by the system the FCT Water Board Hybrid
administrator Billing & CIS Portal
3 Security Click on your name to load your profile ~ You should receive a successful
and change your password message
4 Look and Navigate through the menu items on It should easy to find your way
Feel the left to get familiar with the new around with little or no help

and enhanced look and feel

5 Core Confirm that the your expectations
have been met concerning the contract
technical specifications

6 Security Click on Log out You should now be logged out
of the system

Name of Tester: @< @) MUAQ\/‘OH \‘

oDt AMQ -~ qhinlie
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FEDERAL CAPITAL TERRIORY WATER BOARD
BILLING SYSTEMS UPGRADE AND MERGING
ON
THE FEDERAL CAPITAL TERRITORY REDUCTION OF NON-REVENUE WATER
PROJECT

Test Script for Credit Control Personnel

Actual Results /

S.N Functionality Input Data Expected Result
Comments
1 Access Type this URL; http://webs01/pumain It should prompt you with a
a browser dialog box asking you to
authenticate
2 Security Type in the user name and password You should now be logged on to
assigned to you by the system the FCT Water Board Hybrid
administrator Billing & CIS Portal
3 Security Click on your name to load your profile  You should receive a successful
and change your password message
4 Look and Navigate through the menu items on It should easy to find your way
Feel the left to get familiar with the new around with little or no help

and enhanced look and feel

5 Core Confirm that the your expectations
have been met concerning the contract
technical specifications

6 Security . Click on Log out You should now be logged out
of the system

Name of Tester: S W 7 = /' 7> Lo

Signature & Date: %7 3
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FEDERAL CAPITAL TERRIORY WATER BOARD

BILLING SYSTEMS UPGRADE AND MERGING

ON

THE FEDERAL CAPITAL TERRITORY REDUCTION OF NON-REVENUE WATER

PROJECT

Test Script for System Administrator

S.N

Functionality

Input Data

Actual Results /
Comments

Expected Result

1 Access Type this URL; http://webs01/pumain It should prompt you with a
a browser dialog box asking you to
authenticate
2 Security Type in the user name and password You should now be logged on to
assigned to you by the consultants the FCT Water Board Hybrid
Billing & CIS Portal
3 Security Click on your name to load your profile  You should receive a successful
and change your password message
4 Look and Navigate through the menu items on It should easy to find your way
Feel the left to get familiar with the new around with little or no help
and enhanced look and feel |
5 Core Confirm that the your expectations
have been met concerning the contract
technical specifications
6 Security Click on Log out You should now be logged out

of the system

Name of Tester:

PeuN A2

K-

Signature & Date: W—— 8 i\Q:YD—Q\/()
~—
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