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#1.11 EffLy—exh TV O~ Y 7

Responsible Section | Service category | Service item Action of service taken at
and Management Form present
Complaint Register [Service No water W.O for Plumber
Ledger at Complaint Connection Leakage Water
Center in MOD1/MOD2 Distribution Contamination of water | W.O for Local Contractor
Main illegal connection
Water Selling Water Selling Service W.0. for Water Works in MOD2
Complaint in | Metering Meter reading W.O for Meter Reader, Computer
Commercial Division Services Section
Service in LIC W.O. for Pubic Relation
Meter function W.0. for Meter Test to
Consumer, Meter reader, work
shop in MOD
Stolen Meter W.0. for Meter Inspector,
Computer Section Accounting
Bill Services Delivery W.O. for Meter Inspector
Bill charge W.0. for Meter Inspector with

Computer Section

Bill charge on Water | W.O. for Water Works with

Selling Computer Section and
Accounting

Bill charge on Public | W.0.in Revenue with Computer

and LIC Section Accounting

Arrear W.O for Revenue to Regularize
bill against Consumer with
Computer Section

Bill adjustment and | W.O0.in Revenue with Computer

re-issue Bill Section

Cut Off W.O. in Revenue

Re-Connection

W.O. in Revenue

Payment
Services

Money Transaction W.0 for Accounting with
Computer Section

Bank deposit W.0 for Accounting with
Computer Section

ePay W.0 for Accounting with

Computer Section

Customer relation

Public services

Water Supply in LIC

Public Relation

Complaint on | Public Relation
construction
Other complaint Public Relation

W.O : Work Order

, LIC: Low Income Community

B #R-138




____________________________________________________________________________________________________

lOperation 1n each SectiOf

Present, Onera&on

i Go to Go to ‘;D <;: Go to ;; Go to i
! MOD1&2/SM Revenue Secti om uter Sectio Qcmu.u.Llug_Sm\_uQ :
i | Register Complaint { | Register Complalnt | Register Complamt | | Reglster Complaint | i
; ll—>| R.5.Code] l'—blB.S.Code >[R.S.Code | l L »R.S.Code ]
i | Issue W.O. | — | Issue W.O. 4—|—Lssae—¥\bu—|—= Issue W.O. i
! l —>|_Jod vy —[SMCod l —ﬂ%ﬂﬂ’ 5 SM.Codd
i v i
i | Action for Service | | Action for Service | | Action for Service | | Action for Service | :
i [N | Top Mo | Toelal [ loxMad |
i [ Report W.C. | [ ReportW.C. | [ RepotW.C. |[  Repog W.C. | ;
i | UpdateAsset DB,| Update Asset DI. | Update Asset DB] | Update Asset DB. | i
i | Activate Service | Activate Service} | Activate Service | | Activate Service | i
i v v |

| | Report Service to Consumer |

'Operation at Service Center i
i :

Service center & CWASA monitor a real time operation on customer service
W.0O.: Work Order, R.S.C.: Registration Service Code, S.M.C.: Service Maintenance Code,
W.C.: Work Completion, Log.Mats: Logging materials
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TRET—HR—2ADEMEZET HT2D M BEREBRIET 2 TECTHD, VAT LDOEHE T —
AR—=AZHYT 5 L DTE D AR & AMBERIL, KR E L TERRFEOONESDTH D,

1.3 ARL—avE)y—R0EE

CWASA OIEHREIIZEIT 2 KBV AT LOBEREHET 5720, PANI TEFT L7 —FX—R L
CW%A@%%%@%«V~ya/ IBTLY = ZDOBERAETER LT,

BEEDY V— 2T, EBICBITAT—2OT7 78R (B, %, BF) LU Y —2AOHEHICEE
Lf%b;TH&Eﬁ@ﬁﬁa%ﬁibf‘%%tbfjAVHVE/% ERULT 2 LE R H 5, CWASA.
T—HR—A L VAT AORBO T, ERLEINT X A7 BT HEE R D, VAT LAOB%
E, TR 2AOERICBIT L) VY —AOEFEEHBERL B, HFHEOT —F X=X L AT
LOBFEOIIC /2D, BIED CWASA (K175 PANL #8074 XL —va b ) Y —ADT —H
—AOBET, M 1.31II5R-T B0 ThDH, ZORRE PCHEMORERFICESE, 7—FX—20D
BIHE XL CWASA O¥EBREL XET DT —F RX—A L VAT AOEFHIT 4 — Rw 735, 534
ROIEEN T, FEHED T AT LE(H O L HERT 5 T ETH D,
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# 1.2.1 PC HEMRAE DORKFR

Division/ PC: | A7 |7 V/h | at & | 2%vf | Ay b0 | B | UPS | J7M9x7 | a=54054 | V7 b9x74 | PCAy | N ¥4 B | A-VFIH 5
Section E ) v & ©9) ) | N4 VA /ES S I 7CN) | Blagy7
#) ! ON,
B
Sales 1 1 1 A |0 MS 77 L | 3 2 EUN P—EALEEL
Division 1A YATh A B
Secretariat | 6 1 1 "He | LAN | | 4 MS #7 FHALE |5 2 (EPN
12
Procuremen | 2 1 1 1 w1 MS #7 A |1 No (PN KRS Ay M- BEEE
t Division AR need
Design 5 2 LAN | & | 4 MS %7 | CAD =B A4 NA (EPN .22 IWVAVENNE S VAV
Division 1A B vty R
2
CD1 1 1 #®o1 MS #7 HEWH | NA NA 5PN BEAT 4 M-I B,
1A
"CD2 1 1 g1 MS #7 FHLE |0 NA L 2 IVVAVEY N V) Vi
e 12 B,
£MOD1 2 2 1 LAN (£ |1 MS #7 FHLE | 4 NA A w0 40 12 AR o [
P Hi . FEV AR B, W B, 1
N)—) HIEE
MOD2 4 3 Bl |4 MS #7 HE0E | 3 1 {EUN BERE 4 M-I B,
A
Mohara 2 2 1 il i MS #7 | SCADA | F5ALEE | NA NA (PN SCADA1EIH, B&H1,
WTP 1A A= p=vay Ay P S,
Kalurghat | 3 2 1 [ |2 MS 17 | SCADA | Fias, | NA | 1 fEA SCADA 1 IH., &bt
IRP&Bst A 12 A=hp=vay Ay M- B

CD: Construction Division, Mohara WTP: Mohara Water Treatment Plant, Kalurghat IRP&Bst: Kalurghat Iron Removal Plant and Booster Station
MF: Multi Function, Ptr: Printer, NF: No Function, NP: No Problem, SW: Software, Logi: Logistics, PS: Power Supply, CD: Capacity Building
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2. RB2I1ZBITBGIS ET—8R—ZAMDEE

2.1

B 2-3 DiEE) - HERSEREDZE

(1) 1HE DR

%
B4}

2AERTIL, GIS 77— & L E T —# 2RI L T T — 2 O bty — b O 7 — 2 5o
wftfaT 2 BANRME & B4 I IE)N - 72,

(2) IHEhOFREE
OUTPUT3-2 DIEEN %58 U T, KSA I[Z331F A PANI OHE/AKT—4 & CWASA BHSUIN T — &% Dtk — 42 b

Df#]

iy

HZ

IS
[

14

DY Y —AQPENEIEINTZ LD, GIS & T —F_X—ZADIFENE, R — X DOKEIERK,
IZBTDEHOT 78 A 7 4 3, FHEREICBIT 57 v AEGH & A RIER OTE B & 3
EMTEDL LI o7z, MOV —ERNROYGELIHET D IS LT —F N—2ADIFH)TIL,
DZLEZEJL T,

gt~ > 7~ OB OEA

BEHZB T DB OB ~OEERR 28T 2700, LT OHEMREL2 8 AT 5,
> EROXCTFv—7 GERZERLE) D DEYE TOMERHEE
> BOKAE (2 RBLKE . 5 3IRELKE) DhtrGRE%K OB £ T OB

B CIXESETS - EEDRIET DIANE U K 5 2EWA L\ =D BEEER AR R T
DRFEERS IS E D,

et — 2 o Bk

PANT2 CliE, #EHHAEORBRIIEAT 2RETO BELARFI SN TND Z &0 D, iERkEL
UTNEALNTRITTE DT =2 BEEMAT- R LUK Y 7 PO DT DU A Z <A Xh
P Ebhb,

BFEBU D AR L— 3 3E o BEMEIZ L 0 BIFICSEE ST, BREITIRAT L 22 W PESE IR
DHENL SN D, [FARRICER OEPIER R S D,

P — B RITBIT HEEX Sy OfE—

CWASA Dz & B8R &t — & 2 F L COEFR IR DR EL 2 BT 5 72D I12iE, BKIX 30 ECHEEY
—ERADKIER—T 52 LBMETH D,

KSA DELKEEIL WARD DR ZFIH Lzt 7 #— L DMADEIK T 7 v 7 TERFFSN TS0,
EHLENL ORI CWASA OREFEH 2 R IS D, BUE, RE 3-2 OFFE)T KWSP1 OE K & il
IRARE D TIX & KWSP2 OELKEHEORFHT — & % PANI2 THRE L TRV . KSA IR 5 Midt Xk
ERREL— N OB OTEEN 2 BT 5 Z LN FEETH D, 5 3HFRIROIEE) T GIS O FHE SHE A HIF;
b,
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22 R 24 DFIHERF AT LEHREHMNS R T LOEFILREDZIE

() TEBHOHER

55 2R TIX, CWASA 23 HERD CWSISP DSHRIZ L VIEA L T2B53H T AT A LRI 2T AITEBIT
HEFACDLEEL SPHHEBIZOWTHMERE LT,

® aitv AT ATEREMNMEL SNDHA

CWASA DG AT BTIE, CWSISP 23 §i7=72 Y 7 N7 /Ry Ir— U %38 AT 2 LIRNCER LT
XTIHV AT AREET D120, REFV AT ATERBADRLE L SNHHBIX, HY AT LD LR
— T —2Th5s,

FHLWEFY 7 b7 O75—2EHE TFA T XD Y7 VT RITT — X 255
THEIFEHFENTODN, YT VNI TOHAL<A RCTA A LOHIRRSH Y 22— —D
TV = a VIR S TRV, ZDTD BHEEE L T U T 4 T v a L DRET,
WIFIHERT LA N EEFRHOBRLE a—F 0 7T — 2 OfRER LT — & OBIEIZ O
TOERBGHLEEIDPEEISRD LI TWD, BREN VAT A& EET 5 M 72E6E ) 20 2 TV
X, T T 4 TV AT AASATTT MR VAR — FOEFAGITAE G ITRHILTE %,

® MEEH TERMNSMLEL INDHEA

CWSISP IZ &0 7 v 77 L— REINTZEHEBIN S A7 A TlE, BEtEO BHIC L 2 H#tEe A0
L EXA~DOMEHMAED SR L Computer Section TOMEIEEGFDOT —ZX AN TREZGRE, LFTOA
Nl—y g BRI TV,

e — % D NS DL

BRI & FEREF OB L,

FUTAJE L ePay (2K 2 3H &I D PR

FEWFIZ 31T DB RE R EFDE B,

TR E L LR — MEROEE

YV V V V V

T — 2 DANTI7 +— L%, VAT LA THRESNZZEED AT 7 +— LR ET — & OFE#IC
RSN TWD,

MOD2 Water Works (Z351F DAG/KHLIZ K DKIRIE L AT A B EHBEIN S AT A & FIBRICBHIE ST
BO, TRTOERBIIVAT ALYV I R—FEINTWDE, TOOEGEEBRCT 5 0BT,

O LHIRTALEEMINY ZAT LADOMTEFLESLE LT HIEE
BB AT LOT =2 T =T ARV R — hDOT =X, T—HX—ADT—T7 LV EHE
BV AT LM EN D TeD, VAT AMOBRACELEL T LHEBIX, LTOHORK5EE
bihbd,
> KERHEHIR DA OEE CERILICRHE LT 0 ERE
> BB 2EEE L ORFOER
> EEBZICRBT LRI HEE
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o FTbaMELTLHEOMEHA
BLELE LT HZOMBEAT, KL 2-5 OB L REIC, BHEEINT — % X— XA OFE T
kRt T (X —Z o0 & HEREIREE) ICEBERR L TV OB TEE SN TV DU T Y Y
—ATh b,
>  REVENUE R — S— S F— RN LTS EH T 7 A L
REVENUE SECTION T L CWORAE T — & | faKEfe T — 2 . MEHCEHEIIZI T 2 —
EAGERT — 4, EERRERT — X227 7 A4 V7 LTV DK 60,000 RO ¥ o A hOER
ERFEZEEINTND
Zh o OERIT, #~tz B DBEE R & AR EREROBRE SR CHEH S LT3,
> U XEEROEE L B RoEL
REVENUE SECTION Tk, ##E 2 — & OB A — & OAZHGEEk % CWASA ORRDIEFES G IR T
BHLTWD, BHE ZKODT TIOVISEHEIIL S AT A TR SN2 D, 2T EHH
DEFLALE L Bbid,
TEE) 3-1 IR DKEA—ZREICBIT 2 EXROEBERILE ., BHEMIN Y 2T A THERTE R
W TR XT@@&%DWWDWE@iﬁ%%EM¢6 ERpE LB,
PANI2 TII/KIEMEICI T DRt E AT 27 — A X—2A 2 L T\ D, 2T b DOEMHE
E. RSP A, A—FOEFEEHE, A—XORELEHORET — % LEE L TEHSh
HIENEREIND,
> BMEE R, FKIEEE ROV — AR 2 E XL BHFEROER
BHEOBAERCRIBWICEIR T 27 — 7 /VITEHBE BN S A7 A THER I N, b DR
BT D FREICET 2EE | AKEIL L BEREO T — B AOEMIZEVGEEk S 5 EX
BRI TV, 20, BHFEROEXOBERLEO CEHOEFRNLETH
Do
> FAKY— B RTEWNVEE SN T — X ik
SALES DIVISION D#a/K HiGh & WIHIRRE FCkIL. PANI2 ORE 2-5 OiFEhZ2i@ U CERILE X
L TWDA, #a/KY—E 2RI IZ REVENUE SECTION TOLRSFH—B A BRI DY —E
A, XIOFUESBRFIC L VAL INTBET — %, faKd#E LT —%., THUOELEREICH
TLHERIIER LI TN,

INODEEKIEIRF 2 AL T 7 A NMICHRTEHRINTEYD, ZOEENRT — X RX— R |5k T
TRV ED . CWASA DT — X AW H§ 5 2 L IXRETH 5,

(2) TEBE DA
B 2ERDIFEB THLMNE RV AT LAOMBE L SFET, T ERY ThH 5.
o BIEHUNT — & O WWEUE L BRE 5 DR
CWASA DRE Y —E AICEBIT DK ID BHE2HITT D720, Rk 3-2 OIEEZ @ L TF — &~
— ADYINT — 2 AN DS AL O N RFEEWZEE LT,
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BUEDRBE T —F N—ATlE, MXBOBET —F DY — MR TERW, £lo, 7—F2 ASOR
HAICE VAR EFEFTIC L DMBBHERET T, VAT LOBRIEENIEDETH D, BELOME &
%W\E%T—&@Eaﬁ%\ﬁﬁé%\ﬁ%ﬁ\%Bz\%ﬁzﬁﬁ—ﬁ@?ﬁﬁéﬂfw&w
ONERFRTHY , CWSISP IZX DV AT DT v 77 L—RIZBWTYH, T—FX—ZADKE
HI7RFHEVIMEIE SN D Z &3 o 72,

T—HDEELBERSOBANCLY | BEY— B RTBT RO & T & B8R
2725 Z LI S D,

® AT AITHITDHNLOFRE
ﬂé@ﬂ/XTA BIFDHEAOWDNE, A VT VAT AEA N w7 VAT ANBEL TN D
BRI 2 DB THEIND LI ICHEFI STV D, 207, EH EORBEIZENZ &2
BENT, (BL, T—FR—=AD T 4 — LRFERZICEBIT 5 A —F OO L HE/KEDOHA T
km%ixﬁm#kﬁbfwéo
CWASA | TIEE) BIZHBIT 2T 7 =NV AE B — ROBGE L, KWSP2 DOfaKY—E 213D
FETICVHLV AT LEA N v I VAT ANEBITSE VAT LAEEET D Z ENBEREIND,

o BIEMULT AT AL PANI 77— & ~_— 2 DR
B 2ERE TOIRENC L 0 EHEHINS AT AMIBIT A HIK 2 — FAEORBENELS 7ol &
2RV, PANI T —=Z_X=2L D7 VT 4 VIR ABEGITELS I o7z,
BIED CWASA OF —ZEFFIZHBWT, HAx T —F 2T 2B EIE, 6 2 FEROIGFE) T, &
B 1-6 L5 3-2 O T, B —ERIZRHEELT — X OEHILED FriHT — & OJERELE & B
T =X EHPROERERO = NCTEHT DA Z MG LT,
BIADT —2 &S 5551, LTDEEBY ThD,
> PANI OGIS 7T —H#RXR—ATHHTLHT —XIL, WFOT 7T 477 —% & LTHET D,
> PANI OF —Z RX—RATHEHFBLEEL IR o777 — 4 & CWASA DIEEEHRT —Z IO TIE, HrLnE
T — 25T 7T 4772 L TEBMLT, BHINDT —XIIA T 2T 47T —HITE
B35,
OB FNL—L, B 3IFROIFETT — X X—2ADOFEHITHHT 5,

® ELEMULT AT ALBIEY Y —AOEAEIZI I DS
FRIOIEE) & RIERIC, BB AT AT — 2B LT 5T — X X— 2 O#EfEEZ E L
W5,
BN S AT ME, TH 7 bE&E SN LTPANI DF —F RXR—RA&fEETHZENTES, £
k;ﬂé@WVXTA@mlﬁﬁiPMI@m57~&«~x&Lﬁbfﬁﬁ¢é_&ﬂf%éo
PANI2 DJEEHTIX, 7 — & X—ADHEFEZ DN T, LU FORNRERF LT\ 5,
»  SALES DIVISION (Z&51) % U Y — 2D (R/KHFEE & BT — & | fa/KY— B AEEEE T
EHOFEREHEE, FECY - RIEFICLA IO EHT—X)
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» REVNUE SECTION 21T 5 U YV —2XDifE (BHF T A B AOHGEELEET —%, fHK—
AR D PR EaiekT — 2 LEET — %, BXOIhoTHT —% L THERET — %)

> BRIV —ERCBIT LY RAERORERT — & L O

> HEV—ERDOT N — g D GIS VAT LD - MR O ¥R

CWASA DiESEN 2 12 B 5 EIHERAL A HEHET D Z LI, VAT LT —Z _R— A AIT
XNABZ LT b, BAE, PANI O 25 A% CWASA @ LAN [THEGE STV, CWASA D%~ b
U—JBREDEFIZLD, WIFRDOT—HT 7B ANEBRTE 5,

23 R 25 DFEHEET —FIN—REHRSIE. EEODEEEEFLT S

(D) TEEhOHER

5 2 IR OTEENL, KSA ORRE HL & Bl B BRIC /3 & 72 5 SALES DITVION, RVENUE SECTION. MOD
R —ERCRRT B HEDOE LD DDT — X X—R & AT AORF ik LT,

® SALES DIVISION o #EHHERAL X2
KSA IZH 1T D Fa/KHGEE & BT — X% OB b & 34E T 5728, SALES DIVISION O CTffi i X

NTWEE 2.5 1 IRTEREZTRTT —F_R—2~&F LT, LLFOES %2 LT 5 MSACCESS
DFLGE Y AT L EERR LTz,
> fAKHEEE & WEEMEGROERE CTHIH S5 EK
> RV — B AT T
> BREEARE
> HWLR—F
2015 4F 11 {2 SALES DIVISION ORkE & PANI2 O HEHOMMBRE . GIS YD h v Z —r8—
NEDRT, BT —ERICBIT DMMKHEELEET — X OBRL L IZONWTRYDOIT LA DY
ATV, D DOERE VAT AOBRRICEY AT TEE) & BiAs L7z,
KSAIZ31F 2 HGEE & B 7 — Z 13, KWSP2 OFEFEMIZ LV T X TE LI T, B 2
TLAOBRT -2 L L TEEND,

® REVENUE SECTION o EIFEH AL,

REVENUE SECTION D#HE4UN > H— & A%, CMPUTER SECTION OEFEMIL S AT A THAR— h &R
DN, BV —EATBIT D FHE Otk LR T —F KT —Z DFEFRLHEO b0V —

AFLER DN ERAL SR WER Y KSA IZ381T 2 A2 45K — B 2 D FERITHIFF T E 220,

FHEMUL s A7 AEBBL T, VAT AOT—F S— AT ATV DIWRREED R 2 A
v FRE AL S R LT,

ATTEIZF51F % SALES DIVISION O&EHALZ 8 U C, KBGO TRt & CHEE OV T — & 428%
92 R LA DWW — ERFERO TR & OFtdk, P—EAFEMIC L 57— ek & £
DIEEG A BB LN E KSAICBITAFE T — R8BI D U V) —ADT — X FEHOMREHI D e
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NETEZRUN,

B 3-2 12851F % PANL 5 — &% 0 CWASA V)V — R & ORRFEDIEE 218 U T, CWASA JEipT — & O F
BT DAMANEIE I N, HARNEMZ R & RSN O E B EDOIRE 2 Bt L7-D T, GIS
& T —H R—2ADIEE)TIL, REVENUESECTION (23517 5 LA F OEFHE FAL DR 2Bt LTz,
> K LE & EEER O TR E BT 55
> REH—ERCBIT AR —F LR A —F O AT D KA A — X OIERREAE

REVENUE SECTION (23 F 5 Bk OB RALOE TIX, F2HF R TE 2.5.1 [T TEAZ
MSACCESS D7 — & _X—R & o A7 KO3 S 417z, FIT, 5 3FRITHSE 2-6 O T A
T AERIZOWTOBEBREAOIEBNILE S LD,

KSA DK —ERZBIT HET —FX—RAEEART LD, EAX L —v a yTERLS L
T AR 2D T XET HIEEZ EET 5 TETH D, KSA ITHBIT 2 HiEHE L BT — 213,
KWSP2 DFHEEEIZ LV T X TEAMEIN T, BN AT LOSRT—2 L LTEHIND,

R — B RZBT D EIHRERO BRI

1 AERIC MOD 23 & Hd 5 W IR ERE IR D> B MSACCESS DF —F R_R—Z L 7 4 — LADOVERRIZ L Y |
B E B Lz, 2R T, BRACICBET I,

BUFE, R 1-6 OBE T — E AR EOIREI A SHET 2720, BB RA A — A0
FUEREEICISHT 5 2 L A RET L TV D, MOD OFFE R EREIRIE, Tk, KRR, KE, REERD
EEAEANRESNTWS, RIROER T, I8, V—E 2058, V—E 2T KR
TR SN TEBY ., TONEIIWO T I ThD, D, BIRICY—E 2 DFEE L
—ERANT IV OBEMEEY—ERIBITLBREFOLEICLY . ZEMRT—ERAOHEEE
L AL =T —ZICFHTHZ &N TESH, F£7-, SALESDIVISON, REVENUE SECTION T, #b4
BUIZBI T 2 WG OBV RIS N D Z LY, D7), —E XD, AHE TEET
HRED T 7 A ML TEEEL T 5,

INLOFEE Y —ERADFREE=X ) 7 T5HZ L, BREBEOE=XD 7 ThHDHID,
AR EXOBERAOIEEI AR 1 LR 3DITE~NEHT 52 RN TE 5, ZHMRT—E X%
BT D EHEAREZEMT 5720, B 3FEROIEETIX, EHERFEBIROT —F XR—2AZIET 5 T
ETHD,
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# 2.5.1a EHAL LT —#~~—2ADIHH : SALES DIVISION

DIVISION

Existing Daily Report in CWASA

Daily Report Form

SALES

New Connection

New Connection Application Form

Demand Note

Road Cutting Permission Form

Work Order Form

Indent Register Form relating to Stock Register, SIR and MRS

Consumer Service Connection Completion Report

Customer Management Ledger

Connection

Connection Enlargement Application Form

Enlargement

Demand Note, Same as that in New Connection

Road Cutting Permission Form, Same as that in New Connection

Work Order Form, Same as that in New Connection

Indent Register Form relating to Stock Register, SIR and MRS, Same
as those in New Connection

Connection

Connection Shifting Application Form

Shifting

Demand Note, Same as that in New Connection

Road Cutting Permission Form, Same as that in New Connection

Work Order Form, Same as that in New Connection

Indent Register Form relating to Stock Register, SIR and MRS , Same
as those in New Connection

Monthly Report
Form

#% 2.5.1b EHIL L T — % X—2ADIHHE : REVENUE SECTION

DIVISION

Existing Daily Report in CWASA

Daily Report Form

REVENUE

Tube Well License

Tube Well License Application Form

Demand Note

???Work Order Form???

???Work Completion Form???

Deep Tube Well License Ledger

Reconnection

Request letter from consumer

Demand Note for Re-Connection

Road Cutting Permission Form

Work Order Form for Re-Connection relating to Stock Register, SIR
and MRS

Connection /Disconnection Form on Re-Connection

Meter Testing

Work Order for Meter Replacement issued by CRO

Demand Note issued by CRO

Work order of Meter Replacement to Work shop

Meter Testing Report

Meter Testing Record Ledger

Meter Certification Form

Updating form of meter aspect relating to Stock Register, SIR and
MRS

Daily Report of Charging Time
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# 2.5.1c BHL LT —HX—Z2DIEH : MOD

Existing Daily Report in CWASA

DIVISION Daily Report Form
MOD-1/2 C.. | Complain & | Complaint and Solution of Receiving no Water and Daily Report of
Maintenance | Leakage Repair

S Record form | Complaint Register Ledger

e Repair Work Order for CWASA Plumber relating to Stock Register, SIR and
MRS

r Repair | O Work Order for Outsourcer relating to Stock Register, SIR and MRS

v By Out | U | Work Completion Report and As-Built Drawing

1 Source | T Measurement book relating to Stock Register, SIR and MRS

c So | Receipt of Work Delivery.

e uR | P.W. Account Form

S Ci | Audit Chart

& nG | Work Certification

Ma | Contaminate | Work order form MOD to LABO

int Water Sampling form from MOD to LABOO

ena Work Completion Report from LABO to MOD

nce Water Analysis Report

METER TESTING | Work Order Form issued by CRO
Meter Testing Record Ledger
Meter Certification Form
Meter Testing Report

Meter Repair Not clear about form. Memorandum in the notebook or paper

document

o FRILINI-FEEIOE L

I ETITIEE L2 _RToEXX, MSACCESS OF —H R_R—2 7 —T L ANTHD T — 1%

TERR LC, IR OT Ny 7 EEZE L TRV | GIS 4B ~D~ = =2 7 ILIERk & 3% K E)

DHERFEFE 8 D, IKEICIEL, (B L7eT —# RXR— R 2 KB OBMRF I U v Z—r3— BRI
LT, b 0BREMNT, VAT ANDT 4 — RNy 7 LESEEH#ED TN D,

(2) EHRALOME

CWASA DZEFSTIL, XU HIVGE
EENBECOBE L 72> T D,
BREBUN S 27 A%, FAIE LTHRFETHR— L TEE SN T 570, EEFHICKIT 2 5553065
DTNT 7 Xy FEBFETHR—TDHIENEE L,

BEALICBIT S
e (I

B IV

FEREDEHMNRIE L T D0, FHOBFLIZB T 234 U D

REIX, LD EBY TH S,
=z

==

EBEICBITASEAREDT LT 7y hEHTFICHE—T 5,
@ N UHIINEEDORRE

R —EZOEHOL T a & LT, XRUNIVEOERY

o EWIHHOEMOME
T u 7 EHOBFEOENICEGT 2HADPHRSIND 2O, Bl REXALCET S
o HFHMEHOEBEHEITHLT 2 AMBLEDRE
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EBICBITLERCE VAT AL DEHEAWES T 5720, MM EFHBEICEET 5,

® PCHEM DfIRE
FHE CTOBBACICH T 2MMELENS A+ Th D70, PCHMOEAN, EBOER(LHEE, B
FOPCIZ R D EBUEDO KR EI D,

Ak, FHOBEFE T —F X—ZOIERUT B D BB ) THISTE 55D T D A3, BILED CWASA
FEELE T, S EORENBERCZHEES T 2 EBRRETH D, EBEOBER(LIX, BBtk
FOEHAOGEIORIHm->THE Y, REGEH(L TR T XEEAITD R, FLEFERAE LT D
DO PCHEM & A BELE STV, 2O X9 7eRPLT PANI2 1%, ¥EBOEF(LZEE 2018 4F £ T
BT DN, AMOMR. AT LOHEN, F—=2 VT OFEM, EHUEAT NN EVRY | ¥
B St BRI E e,

2.4 BUR 2-6 OIRHE) « (LR OEH AT /] OB U228 BEIZ D EMET - FEhiT 5
(1) TEEhHER
55 2 FETIE, REVENUE SECTION 28 HRJ- DR 7 A & o AR T 2 it E O ER 2 T 5
TEEh 2 PAs L7z,
CRO (Chief Revenue Officer) & DfILALEZEL T, EBEHOBREZIIET 570, LLFD
2T 52 & 2GRl LT,
o HHFIA v AHFEEDER
P— AR ELET LD, B 7 7 ALV TEHA SN TWEHEELZ T — X =215,
& BEHITFIA BV AT 7 ANDT —F—Z{EHK
KBV AT DERGES D720, R A VEE TR ST D MSEXCEL 7 7 A L DT — X = A~D
Bt RS 5,
® REVENUE SECTION OFEF(LEE
BB IZBRE L TV D EHeRE ROFREEDOER(ILL VAT LORBELET 2,
o FHFAILELAT—TNLDOT—ZEH
L a— RS SN TV RVEEBIN S AT DO T 7 v v AT =T NV EEBY AT LA ED
WCT— 2B EIART D,
o IHEDENERK
B 2-4, AR 25, BRIR 2-6 IR AR E OB LOEE 2@ U T, BME ORI B E BT
Al
2016 1 A ROFT AL & [FIFEIZ, CRO OLHF 7 A B ABREORUINGET —2 DY 7 k=
B— LI R OFHBE T — FTH D DEMAND NOTE OH > FLEREZZITRY ., ZhbDTF—4%
MSACCESS DT —H R—=ZA~EH L T GIS H T U H— = NNT —H B RRT D7 +—LEER LT,
BARR TG, 6 3 FRLLFET LT ETH D,
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(2) {EB DR
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3.5.2Leakage Repair Order Sheet 3.5.3Meter Replacement Data Sheet
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R¥F2 A NTATTYDORERA =2 —

MBRA == AT IVEDOTAT TV —FoRe

MR BRICEL A ¥ a2 A FOFRRKHE

X 3.610&M ~=aT /NI4T TV =D AT A

#3.6.10&M ~=aTNTFATTZVDHT Y

Main Category

Sub_Category

Main Category

Sub_Category

Periodic Inspection/Maintenance of Bulk Flow

A1 |Water Intake E-1 Meter & Pressure Gause in Service Block
A-2 |Coagulation E-2 Periodic Inspection/Maintenance of Fire
Hvdrant
A-3 [Sedimentation E-3 |Leak Detection Survey/Reporting
E: Field Activity
A-4 |[Filtration -4 [Leakage Repair Work/Reporting
A-5 |Disinfection E-5 |Service Connection Installation/Reporting
A: O&M Manual |A-6 [Chemical Injection (other than Coagulation) E-6 Water Meter Replacement/Installation &
of Karnaphuli Renartine - - -
.. Customer Database with Map linked with
WTP A-7 |Transmission F-1 !
S'{‘;n'll;ntcl'm ?\l\mthamk Datab. ith Historical
istribution Network Database wi istorica
A8 Star]db.y Geherator _ F2 Record on Fxtension and | eakase Renair Work
A-9 .Perloqlc Malntenlance Pllroce(.iure/Reportlng F: GIS Database |F-3 Water Meter Database with Replacement
includine Recording of Historical Data Schedule Caontrol
A-10 ::;/:rltory Control of Consumable Goods/Spare F-4 |Deep Well Database
A-11 |Water Production/Treatment Record F-5 |Customer Claim Database w/Action Record
A-12 [SCADA O&M Manual G: Water Meter |G-1 [Testing Procedure/Reporting with Database
Testing
B: Transmission |B~1 |Periodic Inspection of Pipelines and Surge Tank ||aboratory G-2 |Water Meter Storage/Handling with Database
Lines B-2 [Water Diversion Operation to Modunaghat WTP H-1 iet:/:: Connection Plumbing Materials &
H: Warehouse . . s
G: O&M. Manual C-1 |To be Prepared by K-1/2 Inventory Control H-2 [Distribution Pipe & Fittings
of Distribution [C-2 [Reservoir Structure H-3 [Electrical Equipment
Reservoir "
(Nashirabad/Ba [C—3 |Control Valve Lrﬂsuﬁ?::rtniem —1  |Preparation of MIS Report/Distribution
tali Hill) C-4 |Transmission Pump and Electrical Facilities
D-1 |Periodic Inspection/Maintenance of Reservoir
D-2 Periodic Inspection/Maintenance of Pumps and
Relevant Flectrical Facilities
D: Distribution [D-3 |Setting up of DMA
Network
Management D—-4 |NRW Monitoring in DMAs
D-5 Distribution Volume/Pressure Control in
DMA /Service Block
D-6 |Analysis/Evaluation of Leakage Survey Result
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3.8.1a iyl % v 7 DT — 7 )LEE : Table A Categories on Water Supply Facilities: Rising Main (1/3)

Main Sub Category Geographic feature/GIS Design G.F.
Categories Categories Code Code
01 00 00 A main category of facilities relating to Raising Main | 010000
Conveyance including Water Production, Water treatment
Pipes 10 00 General/Unknown Water Intake facilities 011000
Water Intake 10 Intake point 011010
Intake Point 11 Attachments at Intake point 011011
19 Other facilities at Intake point 011019
Buildings 20 General Buildings at Water Intake 011020
21 Pump Station 011021
22 Electrical Building 011022
23 Sub-Station 011023
24 Office Building 011024
25 Guard House 011025
26 Fuel Tank 011026
29 Other buildings relating to attachments at buildings of Intake | 011029
facilities
Others 90 Other facilities relating to attachments in ~ Water Intake 011090
facilities
20 00 General/Unknown DTW facilities 012000
DTW DTW 10 DTW 012010
19 Other attachments at DTW facilities 012019
Buildings 20 General/Unknown Buildings at DTW 012020
21 Main buildings 012020
22 Generator House 012022
23 Guard House 012020
29 Other buildings relating to attachments at building of DTW 012029
20 Pump 30 General/Unknown Buildings at DTP 012030
DTW Stations 31 Pump Stations 012031
39 Other facilities relating to attachments at Pump stations in | 012039
DTW
Others 90 Other facilities relating to attachments at DTW 012090
30 00 General/Unknown WTP facilities 013000
WTP WTP 10 WTP 013010
11 Pre-sedimentation 013011
12 Clarifier 013012
13 Filter 013013
14 Filtered Clear Well 013014
15 Sludge Lagoon 013015
16 Filter Drain Tank 013016
17 Aerator 013017
18 Sedimentation Tank 013018
19 Clear Water Well 013019
20 Desilting Basin 013020
29 Other facilities relating to attachments at WTP facility 013029
Buildings 30 General/Unknown Buildings at WTP 013030
31 Chemical Building 013031
32 Administration Building 013032
33 Chlorine Building 013033
34 Ware House 013034
35 Electrical Building 013035
36 Sub Station 013036
37 Guard House 013037
38 Generator House 013038
39 Sludge Tank 013039
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3.8.1b #7171 7 D7 — 7 )L % : Table A Categories on Water Supply Facilities: Rising Main (2/3)

Main Sub Category Geographic feature & Mapping feature G.F.
Categories Categories Code Code
Buildings 49 Other buildings relating to attachments at buildings at WTP | 013049
Pumps 50 General/Unknown Pump facilities 013050
51 Pumps 013051
52 Pump house 013052
59 Others facilities relating to attachments at facility of Pumps | 013059
in WTP
Others 90 Others facilities relating to attachments at WTP 013090
facilities
40 00 General/Unknown Service Reservoir Facilities 014000
Service Reservoirs 10 Reservoirs 014010
Reservoirs 11 Attachment at Reservoir 014011
19 Others facilities relating to attachments at facility of | 014019
Reservoirs
Buildings 20 Buildings 014020
21 Electrical House 014021
22 Sub-Station 014022
23 Guard House 014023
29 Other buildings relating to attachments at buildings of | 014029
Reservoir
Others 90 Others facilities relating to attachments at Reservoirs 014090
50 00 General/Unknown Booster Station facilities 015000
Booster Booster 10 Facilities of Booster Station 015010
Stations
Stations Buildings 20 Buildings at Booster Station 015020
Others 90 Other facilities relating to attachments at Booster Station 015090
60 00 General/Unknown High Storage Water Tank facilities 016000
High H.S.W. 10 Facility of High Storage Water Tank 016010
Tank
Storage Buildings 20 Buildings 016020
Water Tank 22 Elevated Tank 016020
22 Bowser Station 016022
29 Other Buildings relating to attachments at building of High | 016023
Water Storage Tank
Others 90 Other facilities relating to attachments at High Water | 016090
Storage Tank
70 00 General/Unknown Conveyance Pipe Lines faciities 017000
Conveyance | Conveyance | 10 Conveyance Pipe Lines (from Intake to WTP) 017010
Pipes Pipe Lines
19 Other pipes 017019
Fittings 20 General/Unknown of Fittings 017020
21 Joint 017021
22 Bend 11.25 017022
23 Band 22.5 017023
24 Bend 45 017024
25 Bend 90 017025
26 Bend 135 017026
29 Other fittings on Conveyance Pipes 017029
Control 30 General/Unknown Control Valves 017030
Valves 31 Air Release Valves 017031
32 Gate Valve 017032
33 Butterfly Valve 017033
34 Cone Valve 017034
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3.8.1c iy H ¥ v 7 D7 —7 L4 : Table A Categories on Water Supply Facilities: Rising Main (3/3)

Main Sub Category Geographic feature & G.F.

Categories Categories Code Code
Control 35 Pressure Reducing Valve 017035
Valves 36 Pressure Gauge 017036

39 Other valves and attachments at Control Valves 017039
Washouts 40 Washouts 017040
Thrust 50 Thrust Block 017050
Block
Others 90 Other facilities relating to attachments on Rising Main | 017090
Pipes

381d M X T DT —TIVE

Table B Categories on Water Supply Facilities: Distribution Main (1/2)

Main Sub Category Geographic feature G.F.
Categories Categories Code Code
02 00 00 General/Unknown Water Distribution Facilities 020000
Water 10 00 General/Unknown Distribution Main facilities 021000
Distribution | Distribution | Transmission | 10 Transmission Pipeline from WTP to Nashirabad / Battali | 021010
Pipes Hill
Main Pipes | Distribution 20 Distribution Pipelines 021020
Pipes
Loop over 30 Loop over 021030
Others 90 Other facilities relating to attachments at Main Pipes 021090
Facilities
20 00 General/Unknown Fittings on Water Distribution Facilities | 022000
Fittings Bend 10 Bend 022010
11 Bend 11.25 022011
12 Band 22.5 022012
13 Bend 45 022013
14 Bend 90 022014
15 Bend135 022045
16 S-Bend 022016
19 Other facilities relating to attachments at Bend 022019
Tees 20 Tees 022020
End Cap 30 End Cap 022030
Reducer 40 Reducer 022040
Thrust Block | 50 Thrust Block 022050
Flange 60 Flange Adapter 022060
Adapter
Others 90 Other fittings relating to attachments of Fittings 022090
30 00 General/Unknown Valves on Distribution lines 023000
Valves Air  Release | 10 Air Release Valve 023010
Valve
Gate Valve 20 Gate Valve 023020
Butterfly 30 Butterfly Valve 023030
Valve
Cone Valve 40 Cone Valve 023040
Pressure 50 Pressure Reducing Valve 023050
Reducing
Valve
Fire Hydrant | 60 Fire Hydrant 023060
Washout 70 Washout 023070
Pressure 80 Pressure Gauge 023080
Gauge
Others 90 Other facilities relating to Valves 023090
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3.8.1e iy H % v 7 D7 —7 /L4 : Table B Categories on Water Supply Facilities: Distribution Main (2/2)

Main Sub Category Geographic feature G.F.
Categories | Categories Code Code
02 40 00 General/Unknown Water Distribution Controls facilities 02400
Water Water District Meters | 10 Bulk meters: District Meters 024010
Distribution | Distribution Bulk Meters 20 Bulk meters: LMB Meters 024020
Controls Others 90 Other facilities relating to Water Distribution Control 024090
50 00 General/Unknown Reservoirs Facilities 025000
Reservoirs Reservoirs 10 Reservoirs 025010
11 Pre-sedimentation basin 025011
12 Reservoirs 025012
19 Others facilities relating to attachments at facility of | 025019
Reservoirs
Buildings 20 General/Unknown Buildings 025020
21 Electrical House 025021
22 Sub-Station 025022
23 Elevated Tank 025023
24 Guard House 025024
29 Other buildings relating to attachments at buildings of | 025029
Reservoir
Others 90 Others facilities relating to attachments at Reservoirs 025090
60 00 General/Unknown Over Head Tanks facilities 026000
Over Head Over Head | 10 Over Head Tank 026010
Tank
Tanks Guard House 20 Guard House 026020
Other 90 Other facilities relating to Overhead Tanks 026090
70 00 General/Unknown Pump Stations facilities 027000
Pump Pump Station 10 Pump Station 027010
stations Generator 20 Generator House 027020
House
Guard House 30 Guard House 027030
Other 90 Other facilities relating to Pump Stations on Distribution | 027090
Pipes
80 00 General/Unknown Culvert facilities 028000
Culverts and | Culvert 10 Culvert 028010
Water Pipe Water Pipe | 20 Water Pipe Bridge 028010
Bridge
Other facilities | 90 Other facilities relating to Water Pipe Bridge 028090
90 00 Other facilities belonging on Water Distribution facilities | 029000
Others
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3.8.1F i H ¥ v 7 DT — 7 )LE : Table C Categories on Water Supply Facilities: Service Connection

Main Sub Category Geographic feature G.F.
Categories Categories Code Code
03 General/Unknown Water supply facilities on Service | 030000
Connections
Service 10 00 General/Unknown Service meters 031000
Connection Service Domestic meters 10 Domestic meters 031010
meters
Commercial 20 Commercial meters 031020
meters
Industrial meters 30 Industrial meters 031030
Institution meters | 40 Institution meters 031040
Others 90 Other meters relating to attachments on Service pipes | 031090
20 00 General/Unknown 032000
Service 10Service pipes 10 Service pipes 032010
pipes 900ther 90 032090
30 00 General/Unknown Valves on Service Connections 033000
Valves Gate Valve 10 Gate Valve 033010
Stop Valve 20 Stop Valve 033020
Check Valve 30 Check Valve 033030
Other 90 Other valves relating to attachments on Service pipes | 033090
40 00 General/Unknown Fittings on Service Connections 034000
Fittings Saddle 10 Saddle 034010
Taps 20 Taps: Not provided to map 034020
Short piece 31 Short piece: Not provided to map 034031
SNipple 32 SNipple: Not provided to map 034032
Socket 33 Socket: Not provided to map 034033
Elbow 34 Elbow: Not provided to map 034034
Teflon Tap 35 Teflon Tap: Not provided to map 034035
U-Socket 36 U-Socket: Not provided to map 034036
H-Nipple 37 H-Nipple: Not provided to map 034037
Reducer 38 Reducer: Not provided to map 034038
Tee-Socket 39 Tee-Socket: Not provided to map 034039
Others 90 Other facilities relating to attachments of Fittings on | 034090
Service Connection
50 00 General/Unknown Attachment facilities relating to | 035000
Service Connections
Attachment | Sanction pump 10 Sanction pump 035010
Overhead tanks 20 Overhead tanks 035020
Lifting Pump 30 Lifting Pump 035030
Underground 40 Underground Water Storage( Not possible to map) 035040
Water Storage
Tank
Others 90 Other facilities relating to attachment on Service | 035090
Connections
90 00 Other facilities relating to attachments on Service | 039000
Others Connection
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3.8.1g My 1 % v 7 D7 —7 L% . Table D Categories on Water Supply Facilities: Coverage Area

Main Sub Category Geographic feature G.F.
Categories Categories Code Code
04 Service Coverage areas operated by CWASA 040000
Service 10 Water Supply Service Coverage areas 041000
Coverage Water KSA S.C.Areas 10 Service Coverage Areas to be re-constructed by | 041010
areas Supply Japanese Economic Cooperation.
Service
Coverage Other S.C.Areas 20 Other Service Coverage Areas out of the KSA area 041020
areas
Others 90 Other meters on Service Connection 041090
20 Water Distribution Blocks 042000
Water Water Distribution | 10 Management units to manage controls of Water | 042010
Distribution | Blocks Distribution and Operation and Maintenance on
Blocks Facility Management which is assisted by the KSWP2
Project to establish water supply distribution pipeline
networks by Japanese Economic Corporation
DMA 20 District Meter Areas to manage water distribution | 042020
controls and monitoring, and Leakage control on
NRW Management
LMB 30 Leakage Management Blocks is an area to manage | 042030
and to monitor water distribution controls, monitoring,
and Leakage Control on Water Distribution and NRW
Management
Service Areas 40 Service areas to maintain facilities for O&M on | 042040
Water Distribution facilities
Water Route maps on | 50 Route maps on O&M for daily and periodically | 042050
Distribution | O&M maintenance
Blocks
Zoning maps 60 Zoning maps declined by PANI on Wards wide with | 042060
consideration of CWASA existing pipeline networks
for KSWP1 and KWSP2
Other area 90 Other Service Coverage areas 043090
30 00 Service Coverages 043000
Service Sector maps 10 Management units to manage Customer management | 043010
Coverage in Sales and Commercial and customer Services on
Ward wise
Service Areas 20 Service areas to support Operation and management | 043020
on Customer Services and Customer relation
managements
Service Areas for | 30 Service areas to support Operation and management | 043030
metering services on Customer Services and Customer relation
managements
Route maps on | 40 Route maps to support daily activity on Service maps | 043040
metering services for metering services
Other areas 90 Other Service Coverage areas 043090
90 00 Other areas relating to management in CWASA | 049000
Other areas operation and business management
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Photo Title

Seminar on 'On-Going water supply project of CWASA'

Photo Title

Seminar on 'On-Going water supply project of CWASA'

JICA representative along with

The Audiences

Description CWASA's Managing Director. Description
Venue Hotel Agrabad Chittagong Venue Hotel Agrabad Chittagong
Date Taken|2015/Sep/12 (Sat) Date Taken|2015/Sep/12 (Sat)
Photo Title |Seminar on 'On-Going water supply project of CWASA' Photo Title |Seminar on 'On-Going water supply project of CWASA'
. |CWASA's Managing Director .. |JICA Representative Delivered his
Description delivered his speech. Description speech on different kinds of project.
Venue Hotel Agrabad Chittagong Venue Hotel Agrabad Chittagong
Date Taken|2015/Sep/12 (Sat) Date Taken|2015/Sep/12 (Sat)
Photo Title |Seminar on 'On-Going water supply project of CWASA' Photo Title |Seminar on 'On-Going water supply project of CWASA'
.. |JICA Representative Presented .. |JICA Representative Presented
Description Description
Venue Hotel Agrabad Chittagong Venue Hotel Agrabad Chittagong
Date Taken|2015/Sep/12 (Sat) Date Taken|2015/Sep/12 (Sat)

Brim-187



Photo Title

Seminar on 'On-Going water supply project of CWASA'

Photo Title

Seminar on 'On-Going water supply project of CWASA'

Description

The team leader Hiroyama san of PANI-2
described all things related to all projec of
CWASA

Description

Mr. David presented the Overview
and Implementation status of

Venue Hotel Agrabad Chittagong Venue Hotel Agrabad Chittagong
Date Taken|2015/Sep/12 (Sat) Date Taken|2015/Sep/12 (Sat)
Photo Title |Seminar on 'On-Going water supply project of CWASA' Photo Title |Seminar on 'On-Going water supply project of CWASA'
_ . |The Audience Giving pose for Photo __|JOCV Nishida San delivered a beautiful
Description|gh ot during break time. Description presentation on Community
Naunal +
Venue Hotel Agrabad Chittagong Venue Hotel Agrabad Chittagong
Date Taken|2015/Sep/12 (Sat) Date Taken|2015/Sep/12 (Sat)
Photo Title |Seminar on 'On-Going water supply project of CWASA' Photo Title |Seminar on 'On-Going water supply project of CWASA'
CWASA's MD and JICA representative did All PANI members
Description|exercise with Chol chol along JICA overseas Description
Volunteer
Venue Hotel Agrabad Chittagong Venue Hotel Agrabad Chittagong
Date Taken|2015/Sep/12 (Sat) Date Taken|2015/Sep/12 (Sat)
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Photo Title

workshop for CWASA personnel

Photo Title

workshop for CWASA personnel

PANI Team Leader Hiroyama San starting

The Audiences

Description|the wrokshop by Briefing the Moto of Description
workshop
Venue CWASA Conference Room Venue CWASA Conference Room
Date Taken|2015/Sep/13 (Sun) Date Taken|2015/Sep/13 (Sun)
Photo Title |workshop for CWASA personnel Photo Title |workshop for CWASA personnel
CWASA's Assistant Engineer Ms. Keya CWASA's Assistant Engineer Ms. Saima
Description|delivered her presentation on Leakage Description|delivered her presentation on Leakage
control and NRW of Fukuoka.Japan. control and NRW of Fukuoka.Japan. |
Venue CWASA Conference Room Venue CWASA Conference Room
Date Taken|2015/Sep/13 (Sun) Date Taken|2015/Sep/13 (Sun)
Photo Title |workshop for CWASA personnel Photo Title |workshop for CWASA personnel
~ . |Mrs Wa Wa from MCWD .. |Mr. Noel also disseminated
Description| gisseminated the knowledge of Description their(Philippines) water supply
Venue CWASA Conference Room Venue CWASA Conference Room
Date Taken|2015/Sep/13 (Sun) Date Taken|2015/Sep/13 (Sun)
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Photo Title

Device Operation Training

Photo Title

Device Operation Training

Listening Rod operation training on

Description|Basic lecture on Device operation Description service connection

Venue CWASA Training Center Venue CWASA Training Center

Date Taken|2016/Jan/01 (Fri) Date Taken|2016/Jan/01 (Fri)

Photo Title | Device Operation Training Photo Title | Device Operation Training

Description|Leak detector operation training Description|lecture on leak detector

Venue CWASA Training Center Venue CWASA Training Center

Date Taken|2016/Jan/01 (Fri) Date Taken|2016/Jan/01 (Fri)

Photo Title | Device Operation Training Photo Title | Device Operation Training

Description|Leakage detection training Description leakage detecting by using leak
detector

Venue CWASA Training Center Venue CWASA Training Center

Date Taken|2016/Jan/01 (Fri) Date Taken|2016/Jan/01 (Fri)
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Photo Title

Device Operation Training

Photo Title

Device Operation Training

Metal pipe locating by using metal

Description|Metal pipe locator operation training Description pipe locator
Venue CWASA Training Center Venue CWASA Training Center
Date Taken|2016/Jan/01 (Fri) Date Taken|2016/Jan/01 (Fri)
Photo Title | Device Operation Training Photo Title | Device Operation Training
Description|Lecture on Ultrasonic Flow meter Description|Fixing sensors on PVC pipe
Venue CWASA Training Center Venue CWASA Training Center
Date Taken|2016/Jan/01 (Fri) Date Taken|2016/Jan/01 (Fri)
Photo Title | Device Operation Training Photo Title | Device Operation Training
Description|Data entry on ultrasonic flow meter Description mz;aesrunng flow by ultrasonic flow
Venue CWASA Training Center Venue CWASA Training Center
Date Taken|2016/Jan/01 (Fri) Date Taken|2016/Jan/01 (Fri)
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Photo Title

Certificate award Ceremony

Photo Title

Certificate award Ceremony

MD sir and DMD's along with PANI

MD sir and DMD's along with PANI

Description team leader and others Description team leader and others
Venue Venue
Date Taken|2016/Jan/01 (Fri) Date Taken|2016/Jan/01 (Fri)
Photo Title |Certificate award Ceremony Photo Title |Certificate award Ceremony

.. |MD sir was the chief gust in ~ . |MD sir Distributed the certificates
Description certificate giving ceremony Description among the CWASA staffs.
Venue Venue
Date Taken|2016/Jan/01 (Fri) Date Taken|2016/Jan/01 (Fri)
Photo Title |Certificate award Ceremony Photo Title |Certificate award Ceremony

.. |MD sir Distributed the certificates .. |MD sir Distributed the certificates
Description among the CWASA staffs. Description among the CWASA staffs.
Venue Venue
Date Taken|2016/Jan/01 (Fri) Date Taken|2016/Jan/01 (Fri)
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Photo Title

Corporate Management Workshop

Photo Title

Corporate Management Workshop

Description

JICA Expert Mr. Oniki San started his
presentation on how to manage the Check
sheet

Description

Supervision Engineer Mr. Mondal
presented on water Distribution

CWASA Conference Room

Venue CWASA Conference Room Venue

Date Taken|2015/Sep/14 (Mon) Date Taken|2015/Sep/14 (Mon)

Photo Title |Corporate Management Workshop Photo Title |Corporate Management Workshop
CWASA Sub Assistant Engineer Mr. CWASA Sub Assistant Engineer Mr.

Description|Shahidul presented on Water distribution Description|Shahidul presented on Water distribution
facilities. facilities.

Venue CWASA Conference Room Venue CWASA Conference Room

Date Taken|2015/Sep/14 (Mon) Date Taken|2015/Sep/14 (Mon)

Photo Title | Corporate Management Workshop Photo Title | Corporate Management Workshop

.. |Supervision Engineer Mr. Mondal .. |Providing certificate to CWASA

Description presented, location of air valve. Description trainee after complition of workshop.

Venue CWASA Conference Room Venue CWASA Conference Room

Date Taken|2015/Sep/14 (Mon) Date Taken|2015/Sep/14 (Mon)
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Photo Title

Corporate Management Workshop

Photo Title

Corporate Management Workshop

Description

Mondal San showed the free body
diagram of Gate valve.

Description

One of CWASA's trainee practiced
Presentation

Venue CWASA Conference Room Venue CWASA Conference Room

Date Taken|2016/Jan/03 (Sun) Date Taken|2016/Jan/03 (Sun)

Photo Title |Corporate Management Workshop Photo Title |Corporate Management Workshop
.. |One of CWASA's trainee practiced . |One of CWASA's trainee practiced

Description Presentation Description Presentation

Venue CWASA Conference Room Venue CWASA Conference Room

Date Taken|2016/Jan/03 (Sun) Date Taken|2016/Jan/03 (Sun)

Photo Title | Corporate Management Workshop Photo Title |Corporate Management Workshop
_ . |Mr. Afser was doing his presentation .. |Discussion time

Description Description

Venue CWASA Conference Room Venue CWASA Conference Room

Date Taken|2016/Jan/03 (Sun) Date Taken|2016/Jan/03 (Sun)
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Photo Title

Construction of service line and meter reading

Photo Title

Construction of service line and meter reading

Description

Supervision Engineer Mondal San
oriented this program

Description

Supervision Engineer Mondal san
started presentation

Venue CWASA conference room Venue CWASA conference room
Date Taken|2016/Jan/01 (Fri) Date Taken|2016/Jan/01 (Fri)

Photo Title |Construction of service line and meter reading Photo Title |Construction of service line and meter reading
.. |Supervision Engineer Mondal san .. |The last phase of Supervision
Description continued his presentation Description Engineer Mondal san's presentation
Venue CWASA conference room Venue CWASA conference room

Date Taken|2016/Jan/01 (Fri) Date Taken|2016/Jan/01 (Fri)
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Photo Title

Construction of Service pipe and Meter Reading

Photo Title

Construction of Service pipe and Meter Reading

Description

Supervision Engineer Mondal
Presented on awarness of meter

Description

CWASA plumber practiced the
presentation in review session.

CWASA Conference room.

Venue Venue CWASA Conference room.

Date Taken|2016/Jan/01 (Fri) Date Taken|2016/Jan/01 (Fri)

Photo Title |Construction of Service pipe and Meter Reading Photo Title |Construction of Service pipe and Meter Reading
CWASA plumber practiced the The Audiences

Description|presentation in review session. Description

Venue CWASA Conference room. Venue CWASA Conference room.

Date Taken|2016/Jan/01 (Fri) Date Taken|2016/Jan/01 (Fri)

Photo Title |Construction of Service pipe and Meter Reading Photo Title |Construction of Service pipe and Meter Reading

| Supervision Engineer Mondal _ |Supervision Engineer Mondal was

Description|presented on awarness of meter Description| giving some directions on how to
inctallatinn t

Venue CWASA Conference room. Venue CWASA Conference room.

Date Taken|2016/Jan/01 (Fri) Date Taken|2016/Jan/01 (Fri)
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Photo Title |Overseas Training in MCWD Photo Title |Overseas Training in MCWD
... _|Kick of meeting at MCWD office. . .. _|Presentation of MCWD outline.

Description Description

Venue Cebu City, Philippines Venue Cebu City, Philippines

Date Taken|2016/Apr/13 (Wed) Date Taken|2016/Apr/13 (Wed)

Photo Title |Overseas Training in MCWD Photo Title |Overseas Training in MCWD

Overview of water supply

Lecture of water quality, water safety

Description management. Description plan.

Venue Cebu City, Philippines Venue Cebu City, Philippines

Date Taken |2016/Apr/13 (Wed) Date Taken|2016/Apr/13 (Wed)

Photo Title |Overseas Training in MCWD Photo Title |Overseas Training in MCWD

Description Presentation of water production. Description Prese.ntation of.service connection
and disconnection.

Venue Cebu City, Philippines Venue Cebu City, Philippines

Date Taken |2016/Apr/13 (Wed) Date Taken|2016/Apr/14 (Thu)
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Photo Title |Overseas Training in MCWD Photo Title |Overseas Training in MCWD
Description MCWD inventory store visiting. Description MCWD water meter testing facility.
Venue Cebu City, Philippines Venue Cebu City, Philippines
Date Taken|2016/Apr/15 (Fri) Date Taken|2016/Apr/15 (Fri)
Photo Title |Overseas Training in MCWD Photo Title |Overseas Training in MCWD
D inti Visiting Monterrazas reservoir. D inti MCWD water quality testing
escription escription laboratory.
Venue Cebu City, Philippines Venue Cebu City, Philippines
Date Taken|2016/Apr/15 (Fri) Date Taken|2016/Apr/15 (Fri)
Photo Title |Overseas Training in MCWD Photo Title |Overseas Training in MCWD
D ... |Report to JICA regarding technical D . .. |Report to JICA regarding financial
escription subject. escription subject.
Venue JICA Bangladesh Office Venue JICA Bangladesh Office
Date Taken |2016/Apr/18 (Mon) Date Taken|2016/Apr/18 (Mon)
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